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NATIONAL SECURITY AGENCY 
CENTRAL SECURITY SERVICE 

FORT GEORGE G. MEADE, MARYLAND 20755-6000 

FOIA Case: 54025 
10 September 2008 

This is the final response to your Freedom of Information Act (FOIA) 
request dated 27 October 2007 for" - The letter of request; - The letter of 
response, - The contents of the administrative tracking file (notes, memos, 
email, letters, etc., etc.), and also - The first 200 pages of any records provided 
for each of the following eight (8) FOIA request cases at the NSA: 51864 51897 
51978 51982 52003 52440 52467 52565." A copy of your request is 
enclosed. Your request has been processed under the FOIA and some of the 
documents you requested are enclosed. Certain information, however, has 
been deleted from the enclosures. 

Some of the information deleted from the documents was found to be 
currently and properly classified in accordance with Executive Order 12958, as 
amended. This information meets the criteria for classification as set forth in 
Subparagraph (c) of Section 1.4 and remains classified TOP SECRET and 
SECRET as provided in Section 1.2 of the Executive Order. The information is 
classified because its disclosure could reasonably be expected to cause 
exceptionally grave or serious damage to the national security. 

In addition, this Agency is authorized by various statutes to protect 
certain information concerning its activities. We have determined that such 
information exists in these documents. Accordingly, those portions are exempt 
from disclosure pursuant to the third exemption of the FOIA which provides for 
the withholding of information specifically protected from disclosure by statute. 
The specific statutes applicable in this case are Title 18 U.S. Code 798; Title 50 
U.S. Code 403-l(i); and Section 6, Public Law 86-36 (50 U.S. Code 402 note). 

Commercial and financial information that is privileged or otherwise 
confidential has also been deleted from the enclosures, pursuant to the fourth 
exemption of the FOIA. 

Also, some of the information has been deleted from the enclosures 
pursuant to the fifth exemption of the FOIA. This exemption applies to inter­
agency or intra-agency memoranda or letters which would not be available by 
law to a party in litigation with the agency, protecting information that is 



FOIA Case: 54025 

normally privileged in the civil discovery context, such as attorney-client 
privileged information. 

Additionally, personal information regarding an individual has been 
deleted from the enclosures in accordance with 5 U.S.C. 552 (b)(6). This 
exemption protects from disclosure information that would constitute a 
clearly unwarranted invasion of personal privacy. In balancing the public 
interest for the information you request against the privacy interests involved, 
we have determined that the privacy interests sufficiently satisfy the 
requirements for the application of the (b)(6) exemption. 

Since these deletions may be construed as a partial denial of your 
request, you are hereby advised of this Agency's appeal procedures. Any 
person denied access to information may file an appeal to the NSA/CSS 
Freedom of Information Act Appeal Authority. The appeal must be postmarked 
no later than 60 calendar days from the date of the initial denial letter. The 
appeal shall be in writing addressed to the NSA/CSS FOIA Appeal Authority 
(DJP4), National Security Agency, 9800 Savage Road STE 6248, Fort George G. 
Meade, MD 20755-6248. The appeal shall reference the initial denial of access 
and shall contain, in sufficient detail and particularity, the grounds upon 
which the requester believes release of the information is required. The 
NSA/CSS Appeal Authority will endeavor to respond to the appeal within 20 
working days after receipt, absent any unusual circumstances. 

Ends: 
a/s 

Sincerely, 

RHEAD. SIERS 
Deputy Associate Director for Policy 
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DOCID: 3419018 

Verne Kopytoff 
San Francisco Chronicle 

901 Mission St. 
San Francisco, Ca. 94103 

(415) 777-6004 
e-mail: vkopytoff@sfchrtmicle.com 

National Security Agency 
Attn: FOIA/PA Office (DC34) 
9800 Savage Road, Suite 6248 
Ft. George G. Meade, MD 20755-6248 

Dear Coordinator, 

Nov. 3, 2006 

I'd like to make a Freedom of Information Act request for all documents related 
to Google, the Internet search engine based in Mountain View, Calif. The period of my 
request is from Jan. 1, 2003 to the present. 

The search should include - but not be limited to- documents (contracts; 
specifications, etc.) and correspondence (by e-mail, fa~ and postal service) related to 
Google as a vendor, adviser or consultant to the National Security Agency. 

Documents should include those generated by the National Security Agency and 
those by Google. 

I'm willing to pay all necessary processing fees. However, I may be eligible for a 
waiver for some or all of the costs based on my job as a journalist. 

If you have any questions, please contact me. 

Thank~[' .J\ 
.· Verne c~ff ~-, 
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From: 
Sent: 
To: 
Subject: 

lthefp@nsa .. --· -· -·· 
Monday. Novernt>e( 13.~:48 AM 

J(CIV-NSA) OC34 
.........,,{U=)"""'Co.....-rpo_r_at..,....e...,.R"""E,,,..,/MEDY - HD0000000373615 - Resolved 

Classification: ONCLASSIFIRD/~SB ONLY 

HD0000000373615 has been resolved and will be automatically closed on 11/20/06 11:48:17 if 
you do not close or reopen it before then through URI,: 
http://itsc.eerc.emasc.itie.nsa/servicereq.htm 

Solution summary : (U) Media status 
Solution Description : (U/ ~Yes. Verne Kopytoff is listed as an internet 
reporter on the.Business Desk for the ·s.F. Chronicle. 

Source: News Media Yellow Book 2006 p. 238 

We'd really like to hear how we're doing - please take 
a moment to fill out our new online feedback form! 
http://libraries.do.nsa/MLIB_customerfeedbackl.html 

Description : (ti/ /JlQ1il(!fl Please verify the media status of Verne Kopytoff 
of the San Francisco Chronicle. Tbanksi 

sunmary IUl M:ia St;tus 
Assigned To Individual+ ~ 1---------=·=/-/(b) (3)-P.L. 86-36 
Assigned To Group+ SID fnormat on Svcs 
Assign Time ll/13/06 11:40:42 -· 
Resolved Time 11/13/06 11 :48: 17 -· 
create Time 11/13/06 · 11 q,-:a--1-
0rig Submitter : I f-/ 
QOS Silver 
Case Category - Type - Item Corporate Applications/Services I Information Services I 
Main Information Requests 

Classification UNCLASSIFIED//~ ONLY 

1 
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From: 
Sent: 
To: 
Cc: 
Subject: -- / 

c1a!lslfication: UNCLASSl~leot~9N{v 

Betty-- please see~!' respo~; below fro~~----~f·/ 
I r-/ -

MACRO Program Manager 
977-7864/Sab 4/S4229 
Ste 6623 

···--Orlglnal M1::-·· Fram: li-N5.'>002 
Sent:. Novanber 27. ~ 1:50 PM 
To; _ - . -NSA)DA31 
SUbject: .RE:lJ} QUESTION - FOIA CASE #51897 

, ,, 
Classlflcation: UNCLASSIFIEDHFOR Of:~,,-

It would be seem to be similar in that there are ~"'ral levels of service, at ~rlous prices, and the bu~ choos8S which 
level of customer support he requlres ... seems froit\~ documents that "Silver" Is the standard level of service offered by 
GOOGLE. · '\-'\ 

I MACRO ~m Mal18§8[_ -
977-7864/Sab 4/S4229 -- - - -
Ste 8623 

····-Original 
irrom: 
Sent: 
To: 
Cc: 
SUbJect: 

Classification: UNCLASSIFIED//FOR "'~'l"~ra 

Betty -- see-the reply below 

1 
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I _I------------------:------- ---=:::;="'•""";::7 (b)(3)-P.L. 86-36 
MAcRO Program Manager - ./ :;::: / ,,,~ 
977-7864!Sab 4/S-4229 - --> -::. / ~:l 
Ste 6623 / / ,.::}ff . 

=,.E=:iiG==///~ A,~f;~'? 
To: ...._,,,..............,.,._,..n-...,..,..,/ -NSA)DA31 -· /_:/ 
Subjact1 ~ - CASE 151897 / 31/ 
Classification: UNCLASSIFIED/IF~ ONLY -

1 contract 03C1396 /. /_. ,:;,--
Contract Value: $2,0n,952 / ,;', 
Period of Performance ended 3 December 2005 / ,;', 
Service Purchased: Search Appliances · ///_ .,;--· 

·silver- Support / . / 
.· / 

/// 
/ ·/ 

~I
- .-/-
"'"--- ./j 

Fl'NI: ~~,---,--,..,.....----,-----=:'k~NSAM1 
Sent: Wedoes1av HoWmbec 27.,2006---5~56 AM 
To: I rav4S}DA32 
Cc: ! JQV~NSA}DA31 
SubJact: FW: (U) QUESTION - FOJt,-CASE 151897 

/ 
Classification: UNCLASSIFIED//FOR 0 

/ 
Randy -- can ~:ulook this ·up for me in the data warehouse? Thanks 

I ~-- - - - . 
MAGRO p,-dgram Manager 
en-7864/Sab 4154229 
Ste 6623 

Classification: UNCLASSIFIEDI/FOR 0 

Jody, 
,.... 

,....-· 
✓--·✓--

Between 1 January 2003 to presenl does ~A'have any contracts, specifications, etc. related to GOOGLE 
(search engine based in Mountain v,,--eatifornla) as a vendor, adviser or consultant? 

Thanks! · ,.... ,...-
(Ula;ec1oj \,.... 
FOIA Case Officer, DC34 
Ops2B - 2B8118- STE6248 
963-5827/301-688-6527 

.✓·· 

2 
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I 

i 

UNCLASSIFIED/ /FOR 

FOIA Case: 51897 

When responding, please complete ALL applicable blanks below. 

1. NO RECORDS/NO SEARCH: 

_ I reasonably believe that my organization does not have records In 
our office files or in the Records Center that are responsive to the request. 
Therefore, I have not conducted a search and am not providing a search 
estimate. 

2. SEARCH/NO RECORDS ll'OUND (cost under $25): . 

_x_ No responsive records were found in our files or in the Records 
Center, and our search cost was under $25.00. .Pf&A@ COJIPUJ:l'E 
DD FORM 2086. 

3. SEARCH/RECORDS FOUND (cost under $25): 

_ Responsive records are attached. The search cost was under $25.00. 
PLEASE COJIIPLETE DD FORM 2086. . 

4. IIUST SEARCH TO DETERMINE IF RESPONSIVE RECORDS EXIST: 

_ A search ts required to determine tf any responsive records exist. My 
search costs are estimated on pages 2-3; (Note: tf your search cost 
estimate exceeds $25.00, DO NOT SEARCH for the information at this 
time). '" · · 

·. 7T-7432~DA32·- (b)(3)-P.L. 86-36 
......,.1,...,gn=--atu,--re---r.O~,-ce~7Secure Phone/Date 
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I • 

FOIA Case: 51897 

ESTIMATED SEARCH AND/OR REVIEW COSTS 

a. (U} Ust the vartous organizational elements which contrtbuted to your 
evaluation:· 

b. (U) Briefly describe the types of records that may be responsive [e.g., 
correspondence, intelligence reports, etc.): 

c. (U) Indicate the NUMBER OF FILES which would have to be searched 
for each category of file listed below (e.g., 2 file drawers and 1 safe): 

__ l_ file drawers 
___ large flippers 
___ desk drawers 
___ small flippers 

___ file cabinets 
___ safes 
___ shinn boxes 

d. · (U) Tell us the accessibility of the responsive files: 

_}_. Files are centrally located 
_ · Files must be recalled from storage 
__ Files are contained in readily accessible folders 

Files are scattered throughout several folders, drawers, . 
cabinets, and would require a page-by-page search for 
proper retrteval 

__ Files are located in vartous offices 
Files ate organized chronologically rather than by subject 

matter 

e. (U) Other unique conditions that may affect the processing of this 
request: ------------------~---
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• 

FOIA Case: 51897 

f. (U) Machine files to be searched: 

__ Databases, e-mails and the NSA Web. Briefly descrtbe the 
system:, ______________________ _ 

------------, (NOTE: Please do not search or 
provide· a search estimate for Ancho:ry files as S1213 (Ancho:ry) is the 
office responsible for conducting those searches/estimates.) 

g. (U) m:.ttmate the number of hours that you believe are required to 
conduct a reasonable search. 

Hours of 
Grade Search 

_._E9/GS8&below __ x 
_l_ 01-06/GS9-15 _.5_ x 
__ 07/SCE/SLE/SLP __ x 

Hourly 
Rate 

$20.00 = 
$44.00 = 
$75.00 = 

TOTAL 

_22 __ 

h. (U) If a contract, was it competitive? _ YES or NO 

TOTAL COST OF JtSTIMATB IS: ___ $22, ____ _ 
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3 ... 

I ~ 
- - - - _,,, _,,, / s _/f I \ 

From: c_,.....--.--~-~....1 IV-fiiSA) DA35 ,,,- / p" #·11 I \ 
Sent: Wednesday, Marc 28, 2007 8:34 AM / _,,, / . ;: --·-· j 1 

E~ject: I RE (U) FOtA CASE #51897 / - - : > :,> ;;✓~;, 1 

I 
_// __ / /1/ /f' /I 

,/ ,/ ·/ JJ /Ii 

Classification: UNCLASSIFIED;/~()~USE ~~L;)';,/f?// 
Yes I will mail the copies di~~J.IY1<>1 lthis AM. ,:;,/ //j// //1 

Th k / ,,/, _./•··//·_·.,; //// / I/ 
an s I / / //// / 11 I -/ / / //// / I/ 

Chief, DA35, IT Enterprise Contracting Office /; / //// / // 
992-4907, 301 688-9628 / / // // / // 
fax unclassified 301 688-9705 -· //// j/ 
NBP-1 Suite 6652 /// /I// // 

, / 
//. /I// // 

,-~~~ginal [eg;age----- 7 ~~)DA3
2 

/:~:/ /Ir 
Sent Wednesday, March 28', 2007 7:33 AM // ;/ ;// 
To: I t1av-NSA) DA35 .· .· .· .· .· .·.· .· 
Subject: FW: (U) FOIA CASE #51897 . /,/ /I / /I 

~

II Ill 

Classification: UNCLASSIFIED//F-0. . IAL{ISE ONLY 
// I I Ill 

Is this in your area .. .l'm having a brain f~ // 
// // 

Randy i:ies:saae~.__ ___ // /I 
~~riginal CIJi<i~)DA31 

/ .I// 
Ii/ 

_/// 
II/ 

/// Sertt: 7 ti:?-7 AM 
To: . NSA)DA32 !// 
Cc: '-s:mT"TTTT""CFirnrT-.n:-c,....,.,.,,.,,.,. V-NSA)DA31 _/// 
Sul,Ject: .· ,' 7 / · i 

Classification~dNC~ASSIFIED/JFO I i 

! 
i 

I 
i 

i 
i 

Randy --1 1 !{ailed me aboithe~~issing pages today -- can you tell me/ what the status is? 

I ( 
MACRO Program Manager 
977-7864/Sab 4/S4229 
Ste 6623 

/ 

/ 1// 
/ 1// 

/ 
/ 

.. I #/. 
;;~~~•gmal r::e----- 'jtlNSA)DA31 

Sent ~v. Maren 23.72~:, s:16 AM 
To: I ) t(CIV-NSA)DA32 I 
Cc: I ; ~□V-NSA)DA31 i 
Subject: FW: (U) FO~ CASE #51897 i 

Classificatio'}(UNCLASSIFIED//FO j 

I 
i 
i 

I 

I 
i 
i 
I 

Randy ---can y6u give me copies of the missing pages to send to '--1------'~n FOIA? 

~---'~/ 
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MACRO Program Manager 
977-7864/Sab 4/S4229 
Ste 6623 . 

2 
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~-fV-HSA) -o-J* - - - - - - - - - - - - - - = -- - 7 :::: ~; ~}'(b)(3)-P.L. 86-36 

~:,~= . '-~ ;--;.,...,;=~~,_v .... ~...--v~-=~,...,!-~~~ ™ ~~s = = = = : -: := - ~ :;; ;; ~ ?}/ Jf 
~~~ I : ew:N~~-r-&~0;311 / / kc~-~sA} PN~ 
Subject: : F 1897 / / . // / mi 

/ / /,f/ I 

Classification: UNCLASSIFIEO//FO NL Y / 1111 1 
/ / &II 

This contract is in my old office, DA353... / / / 11// I 
Andy, ·can you help them on this? / ./ / / Iii/ I 
Thanks, ./ ./ 

/_./.· _/· 

Mark _,,.,,,.-,,,..-- Ii// 
~-;;_z;--..,========== / __ ./ __ ./.• 

/ 
/ Ii// 

Ii// 1 1/ 
Contracting Officer 

Ch/DA322, SAB1 RQOm S1CE20 

/ 1/// 

Suite6604 · 

'h' 866-8321 ~ 301-888-7292 

/II/ 
/1// 

/// I 

_/// / 
·····Origln,"'l,.l!IIC!i5ilW:a:.;;;,;;.._~ /_I// 

From: 
sent: 
To: 

_/ /// / / ,..:.::=;:.:..;.;=-:::.::..:::::.:...:.:.:..:.=.:..._ _ ___,.....,______/ / 

I 
/ 

Cc 
SUbJed: 

_ _ _ (OV-N5'')0A31 

/ _/// . / 
Classification: UNCLASSIFIED//FOR.-Ofl=ICJAL..U8f"ONL Y 

/ II~/ 
Mark, / / I/ / 

, ... 

Please provide a respanse ~~May 200~ Jt,jiriks! 

(Ul~r4~"""""'"'=~,...r /// 
Fo'i:'~~e Ott,cer, OJ41 I I / 

I 

Ops2B - 2B8118- STE624& /// 
963-5827/301-68B-6527 /// 

F~::'E"af M§¥9C····· t'i~-~ 0.H I 

Sent: ;ri~ A~27 2~019,158 AM _I TO: li(o"NSA) . DA322 / ~-!u~~E Ii 1~·NSA) DJ4 _/ 

Classification: UNCLASSIF.iD/tFOR~E ONLY 
I 

Hello Mark, / 

I have a question about contrac7MDA90403C 1396: · 

is the •search appliances• thafthe contract is speaking about the Google search technology (i.e., Software) that 
we have on our INTERNAL computers here at NSA? . 

I 
Thanks! j.-------,V 
(U//~- ! 
FOIACsse~o-m-o-e-~-D~J~41,.., 
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0I1s2B- 288118 - STE6248 
963-58271301-688-6527 

Classlflcatlon: UNCLASSIFIEDI/F~SE ONLY 

2 
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~ 
J~ , - ,,, ,,, ,, --/-=// />f/1//g 

'---aa.---,-~~-==~~,,.-,!(CIV-NSA) O~ - / // .· .·.·.· , 

Tui~av -M ~~~~,I -- / :: ;/1~:JV-NSA)X131 
RE: (U} FOIA CASE#51897 /<'. 7 '7 _7 1;7 11 

From: 
Sent: 
To: 
Cc: 
Subject: 

· · / /.// / /// Ii 

Classific~tion: UNCLASSIFIEDl/~E/0,~~;:./ 1~/ 11' 
Bett ./ // / /// 11 

y, / / // / / / // i) 

Under contract H98230-03-C-1396 the "search apptia'nces" that)he" c6nJ,(ct sJ"'es, t~~6ogle f/arch technology (I.e., 
Software) is not on our INTERNAL comput~1lere at NSA. / / / , / .-· , · , : 

/ / / / / . /_! I ! 
If you have any questions or need additfonal informatlol)1)Iease e..fnalll / 1 11 1 ~nd me. 

// / _/ / / / ? / _/ 
Thanks, / / / / / / / I I 
Andy _//. /. / / / / // I 

/ ,' 

I ~/ / , _/ / // 
. ! / ./ / I I/ 
DA353 / _/ / / /_/ 
992-4948 / / / / ,/ __ ,/ 

----Original p,:;:i-..i==---~ / _,· 

From: .....,=r=-:--=,.,.r' ·'1SA) l),022 / / / / 
Sent: ,...:.><=:.u..:..=z...:~ 1:56 pr,( / / / / 
To: . DJ't . · · · / 

Cc ~:;::::~=~:::::::av•NSA)OA3J:t 1 1{9'-NSI\) OA.153 I 
Subject: / I I I 

Classification: UNCL.ASSIFIEDI/FOR~ ONL y' 
/ I I I 

This contract is In my old office, DA353 ... 
Andy, can you help them on this?/ 
Thanks, / 

/ 
Mark / 

TICQ:l r/ 
~;racting Officer 

Ch/OA322, SAB1 Room S1CE20 / 
Sulte6e04 / 

~ 98&-8321 ~ 301---7292 · / 
-- -------======== / 

I 

/ 

_/ 
/ 

I 

I 
,! 

_I 

I 
I 
/ 

bv-NSA)DA31 

I 
I 

/ 
Classification: UNCL.A$SIFIED/l~USE ONLY 

/ 
Mark, / 

Please provide a respons~if>Y 3 May 2007. Thanks! 

(u1¢ol ~-
,1 

/ 
I 
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FOIA Case Officer, DJ41 
Ops28 - 288118 - STE6248 
963-5827/301~688-6527 

, , .g:s~{~~===:=======~--::,/,,, 7

(b)(3)-P.L. 86-36 
=--·~------IJLIMf'1 ~NSA)- -DA:322' ·- . /. 
Cc (OV-NSA) DJ4 ,,.., ·,,.., 

, (U FOIA CASE #51897 - ~ - ---~ / 

ciasslfication: UNCLASSIFIED//F~!~-USlrONL Y 

Hello Mark, ,,.., / 
... /· 

I have a question about contract MDA90403C1396: 
is the "search appliances" that the comrscti;spesking about kie Google search technology (i.e .. Software) 
that we have on our INTERNAL computers here at NSA? · · · 

Tha~~~-✓ 
(Ul/~0,\ _____ ( 
FOIA Case Officer, DJ41 
Ops2B - 288118 - STE6248 
963-5827/301-688-6527 

,,..,· 

Classification: UNCLASSIFIED//F~L Y 

2 
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From: 
Sent; 

To: 

Subject: 

Stupar, Marianne G (CfV-NSA) OJ4 

Wednesday, June 06, 2007 2:28..PM-

I · ~eW-NSA) DJ4 

(U) Phone Message 

Signed By: mgstupa@nsa.ic.gov 

Importance: High 

Classification: UNCLASSIFIED//FO:R 

Betty, 

Page 1 of 1 

Shana Stanton callu.l today about this case. Cole took the message and se.nt it to me by mistake, but it 
relates to your Google contract case. Her phone number is 650-253-1037 

(U) !M.aria rtne 
Marianne G. Stupar 
l)J41 . 
Freedom of Information Act/Privacy Act Office 
Ops 288118, Suite 6248 mgstupa@nso 
963-5827s. 301-688-6527 (U) 

Classification: UNCLASSIFIED//FO 

6n12001 
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From: Stupar, Marianne G (CIV-NSA) DJ4 

Sent: Wednesday, June 06, 2007 2:46-Pt.t' 

To: I kCtV:NSA) DJ4 

Subject: (U) Google case - again 

Signed By: mgstupa@nsa.lc.gov ---------

Classification: UNCLASSIFIED//F~AL USE ONLY 

Betty, 
That Shana Stanton called back and I spoke with her. She was just checking 

to see if she had all the right pages and all in the right order. So I don't be.lie.ve. 
you'll need to coll her bock. S~e said she'd be faxing it and then express mailing 

· the hard copies. 

(U) :Marianne 
Moriome G. Stupgr 
DJ-41 
Freedom of Information Act/Privacy Act Office 
Ops 288118, Suite 6~48 mgstupo@nsa 
963-5827s, 301-688-6527 (U) 

6/7/2007 

Page 1 of 1 

86-36 
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Page_l ofl 

KCIV-NSAJCJ.M ________ : __ --===///:::: (b) (3)-P.L. 86-36 

From: 
Sent: 
To: 
Subject: 

Stupar, ~a-Janne G (CIV-NSA) !)J4 

Thursday, June 07. 2007 9:05AM-/ 

I kcrv:NSA> DJ4 

(U) Google contract case . 

Signed By. mgstupa@nsa.ic.gov 

Classification: UNCLASSIFIED//FO 

Betty, 
the CPC just collect Shana Stanton's b4 justifications were faxed to the CPC but only 15 of 33 pages 

came in. Can you please contact her to send the package again? Judy from CPC is sending the does over in 
the red bag to you. · 

thanks 

(U) !Mari.amte 
Moriame G. Stupar 
DJ41 
Freedom of Information Act/Privacy Act Office 
Ops 288118, Suite 6248 mgstupa@nsa 
963-5827s, 301-688-6527 (U) 

Clilsslflcatlon: UNCLASSIFIED//FOR ~ ONLY 

6/7/2007 



.Google 
FACSIMILE TRANSMITTAL SHEET 

TO, MAalANNlt l'IVPD 

comANY, 
Natioaal Sec1.u:i1J Ages,q 
POI.A Oftice (DJ4) 

r "" ND11B•a1 
443-479.l612 · 

PIIOD KDMUll: 

Ur POIA. CASE Hlt7 

DATE1 ,Jt1NB,,2oa7 

lfVMBD OJ' PAGII INCLUDINO C'OVEa: 
33 

□ V&Gllff □ ,oa UVUW □ 1LLUI COMMENT □ PLEAS& alKY C 11.LU& UCYC:1..1: 

NOftllCOJOalffl1 

j 

NOOCE.: Thu CCIIZll11Umaiion may coamiD pmilcaed or othez c:oofideoaal iafonmtion. If you 
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Goosl• Inc. 
1600 Amphitheatre Parkway 
Mountain 111911V, CA 94043 . 

ytaptpq@epplk,q,m 
DD.: {650) 253-1037 

Google· 

June 6, 2007 

FOIA CQNf'IDINIWc WAJMINI iEAUESJ 

VIA FAX le FEDERAL EXPRESS 
FAX: 443-479-3612 

National Security Aamey 
FOL\ Office (DJ4) 
9800 Savap Road Suite 6248 
Ft Oeorp G. Meade, MD 20755-6248 

. Atta: Marwme Stuper 

Re: fflIA Cue 51197 

Deer Ms. Stuper: 

ii 002/033 

Main 650 253;0000 
Fax 650 253.0001 

www.aooile.com 

I write an behalf of Oooalc Inc. {"'Goosle .. ) in napome t0 )'DUI' letter dated May 1 S, 2007, 
which Gooale received on or about May 30•. I UDdentand from spetkiq to you that the date by 
which the NSA'.rcquires a response is actually today, June 6. 

Pursuant to the Freedom of Infmmation Act, S U .s.c. § 552, Google Im.. ("Google") hereby 
claim confidential trl&tment for certain mfonnation contained in the documents that NSA enclosed 
in its May 15111 lettm. Per tho NSA's instructions, Gooale hu bracutad the mfoanation for which it 
claims exemption fi'om disclomre under S U.S.C. § S52(b)(4). Copies of the documents, with 
propoaed redactiona in red brackets, are enclosed hlnin. 

Gooale henby respcctiully request! that the NSA redact all ~ information from the 
documents that it produces in respome to the Novambcr 2006 FOIA reql1Clt. · The bndceted 
information nilates to and concerns confidential financial and commercial rnattcra. Specifically; 
information reprdin1 pricing, banlcina ml internal corporate structure is commercially sensitive. 
Disclosure of that information will caue Gooale competitive hmm. 

mailto:ytaptpq@rppl1e.qmt


Google· 
Freedom of Information Act Officer · 
June 6, 2007 
Pap2 

Ill ooa1033 

If you have any questions or conccrm n=prdma the proposed redaction,, please contact me 
directly at the number or email above. If the NSA intends to produce th•• documents without all of 
the propoaecl redactions, Google respectfully requests an opportunity to discus• any illllel in advam:e 
of production. 

V r:ry truly yours, 

Shana N. Stanton 

I hereby aclmowledp receipt of the above request for confidemial treatment. 

Dated: ------ By: ________ _ 
Title: ________ _ 
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Google Inc. 
1600 Amphitheatre Parkway 
Mountain View, CA 94043 

gtaqtnp@ll'9&kt':Qlll 
DD: (650) 253-1037 

Google· 

June 6, 2007 

FOIA CONFIDENTIAL TREATMENT REQUEST 

VIA FAX & FEDERAL EXPRESS 
FAX:443-479-3612 

National Security Agency 
FOIA Office (DJ4) 
9800 Savage Road Suite tj248 
Ft. George G. Meade, MD 20755-6248 
Attn: Marianne Stllper 

Re: FOIA Cue 51897 

Dear Ms. Stuper: 

Main 650 253.0000 
Fax 650 253.0001 

www.google.com 

I write on behalf of Google Inc. ("Google'') in response to your letter dated May 1 S, 2007, 
which Google received on or about May 3o"'. I understand from speaking-to you that the date by 
which the NSA requires a response is actually today, June 6. 

Pursuant to the Freedom of Information Act, 5 U.S.C. § 552, Google Inc. ("Google") )u:rcby 
claims confidential treatment for certain information contained in the documents that NSA enclosed 
in its May 1s6 letter, Per the NSA's instructions, Google has bracketed the inforinatiQn for which it 
claims exemption from disclosure under 5 U.S.C. § 552(b)(4). Copies of the documents, with 
proposed redactions in red brackets, are enclosed herein. 

Google hereby respectfully requests that the NSA redact all bracketed information &om the 
documents that it produces in response to the November 2006 FOIA request. The bracketed 
information relates to and concerns confidential financial and commercial matters. · Specifically, 
information regarding pricing, banking and internal corporate ~ is commercially sensitive. 
Disclosure of that information will ca~ Ooogle competitive harm. 



DOCID: 3419018 

Google· 
Freedom of lnfonnation Act Officer 
JW1e6, 2007 
Page2 

If you have any questions or concerns regardins the proposed redactions. please contact me 
directly at the nmnber or email above. If the NSA intends to produce these docmne:nts without all of 
the proposed redactions, Google respectfully requests an opportunity to discuss any issues in advance 
of production. 

V cry truly yours, 

elnc. 

Shana N. Stanton 

I hereby acknowledge receipt of the above request for confidential treabnent 

Dated: ------- By. _________ _ 
Tide: ----------
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I·-=...:.;:.-------===::.:.:~,.:.._._ 
-- -· - -:---· ... r...,a.:.eaw_, ...,~._.. __ ,......., ____ _ 

t~--~~ 
r- .,....,.., _ _..i;-1~---:-1~ ....... 
IIJll!UII-CA-

~ !off , ........... _. ---------

PRIORITYOIII:.....::~ 

rRl(I 1353 2196 6120 ·= 
THU --· 01.AJWJr 

8WI ,.,. 

616/2007 3:41 PM 

s. .. ...._., .. ,,.11111.6al'd.t1.1111tAlll.!339b'U.s.-.......,._1.11111.m.'7a 
1or-..-~C9'1yv-fldllalflcolliou .. - .. u.s. 
C12DJIIIIEr11M1811!M11RiYICIRI' 



DOCID: 3419018 

I 
- ··"'" . / --"'··· .> /II 

From: '--------"(CIV~NSA)D,OGC /<:::::::::::·:>/,,,, /· / l 1 
Sent: Wednesday, June 27, 2007 9:47 ~ ::::: :::: :::: :::: / // ~: I · i 

. To: I tc!Y~~)-O;OGC // #. 1 

Cc: I ~iy~NSA)DJ4 _,,,, / 4// / 
Subject: RE: (U) FOIA CASEi51897 // // .t 

Signed eJ Wn~.ic.gov // /,I 
. . // 

./ 

Classification: UNCLASSIFIEDI/FOR OFFIC 
,,:_· 

Mike, 
/ 

· I received the documen~and will review them. /// 

._____,\/ 
,,,,. 

Office of General Counsel 
Acquisiiion and Logistics 
977-7147s, {301)688-654 I 

/// 
/// 

/// 
/// 

/// 
/// 
// 

// 

/;/" 

I 
i 

-NSA} OJ4 / i 
7(2007. 8:47 AM l l · 

..,._ _____ ,...,..OV-NSA) D,OGC_ 1 ~CV-NSA) O,OGC 
CIV-NSA) DJ4 '----_.J-/ ____ __, 

Su"-'-=-==;,.....,......,"'1....,.....-..::E #51897 ./ 

Owlfl<0doa: UNCLASSIFl~D1/FO~ USE ONLY 

GOOD Morning Mike/Zach, / 
I 

/ . . 

Page 1 of 1 

86-36 

Ref contract H98230-03-C~ 1396, a reque•ter would like all documents related to Google, the Internet 
search engine based In Mountain View,.talifornia. The period covered by the request is from 1 Jan 03 to 
present. Shana Stanton from Google would like for NSA to redact an bracketed information from the 
documents that It produces in response to FOIA request #51897. The bracketed information pertains to 
and concerns confidential financial and commercial matters. Specifically, informaHon ~garding pricing, 

. banking and internal corrporate stn,,cture is commercially sensitive. Disclosure of that information will 
cause Google competitive harm. / · 

. I 
I faxed all of the ref doa.,ments J30pgs total) to 301-688-6052. Thanks! 

/ 
/ 

(U/IF .· 

FOi Cass cer, 
Ops2B - 2B8118 - STE6248 
963-5827/301-688-6527 

Cl...idadon, UNCLASSIFIED/~ USE ONLY 

6/28/2007 
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Page 1 of3 

~C1V-NS~J,e;¢b 1/ I .__ ______ _,J!' ,,' / / 
Sent: Monday, July 02, 2007 1 :59~:,,-, . i 
To:I ~ -~---=---____;____,j(Cl~~DJ4I .KCIV-NSA) D,OGC 

ec: 1 ,, > te1v-NSA> o.oGc 

From: 

Subject: RE: CU) FOIACASE #51897-Google 
. Signed B~ ~;;aa.'ic.gov 

. Clanificatioa: UNCLASSIFII.D/IF~LV 

Attorney-Work Product - Do Not ftalHlt Abaent Ge Approval 

AltRmn.::C.li.t.n.tP..rMlaged Communication - Government e.rwonel Only 

Betty, 

I have reviewed this FOIA request. Please note: 
b) ( 5) 

7/3/2007 
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Page2of3 

~--------------------------------------, l(b) (5) 

I hope this answers all of your questions. Please feel free to give me a call if you have any other questions or 
concerns. 

Office of General Counsel - ;;;;::;'?' ( b . ( 
3 

) P L 
Acquisition and Logistics - ::;:;;:;;;-"· · 1 - • • 

977-7147s, (301)688-6541 - _ -.::::••>;;;;="'',,.., 

rms~~>~~/ ~~~)D,OGC 

SUbjec.t: (U) FOIA CASE #51897 

Oalllficatlon: UNCLASSIFIEDI/FO~E ONLY. 

GOOD Momlng Mike/Zach, 

86-36 

Ref contract H98230-03-C-1396, a requester would llke all documents related to Google, the Internet 
search engir,e based in Mountain View, Callfomla. The period covered by the request is from 1 Jan 03 to 
present. Shana Stanton from Google would like for NSA to redact all bracketed lnfonnation from the 
documents that it produces in response to FOIA request #51e97. The bracketed information pertains to 
and concerns confidential flnanclal and commercial matters. SP$Clflcalty, Information regarding pricing, 
banking and Internal corrporate structure Is commercially eensltlve. Di&cloSure of that information will 
~use Google competitive hann. 

I faxed all of the ref documents (30pgs total) to 301-888-6052. Thanks! 

7/3/2007 
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(U//F/4::~_-_-_-_-..... ~------·------ --- ---(b) (3)-P.L. 86-36 

FOIA Ca• omcer, DJ41 
0ps2B - 2B8118-STEB248 
963-5827/301-888-6527 

Claatfkatloa: UNCLASSIFIED//FOR ~ 

7/3/2007 
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1~ _________ fetv■_-_NSA_~r-·.··11J~-~-····-----··-----··-----·~··~~--·---···.-~-~•·•-=-=~••-·~-:~-·._:~.•••~-·-;•-_(_b_)_(3-)---P-.L--_s_6_-3_6 
1

1::::~~:=1•1 
From: 
Sent: 
To: 
Cc: 
Subject: 

Classlficatlon: UNCLASSIFIED/l~NL Y 

Betty, 

This contract was a sole source contract to Google ofMowitain View. California. There were three line items 
on the contract. The following infonnation is provided: 

Contract Line Item 0001 - Google Search Appliance GB-8008 which is normally sold through resellers under 

GSA contract pricing to the federal government] ..--------------i ~; ( b) ( 
4 1 

Contract Line Item 0002 - Hardware Replacement Option (2 years)/ r ·--._ ( b) ( 4 ) 

Conttact Line Item 0003 - Google Professional Services was a standard commercial hourly rate available to the 
general public. 

Andy 

I- - - - - - - - - - - - - -- - - - - -= = ~. ~ ~ ~ ~:~~ ( b) ( 3 l - P. L. 8 6-3 6 
......,.n...,Ar-3 ... s-3---- _ -·-:::: - ::::: - ,,,-·ff 1 11 -- -- .,...... / 992-4948 - _ - :::: - - _.,/ fl' I 11 

----<>rlglnal foles&age--- - - - .- - - - - :> - ,,,,/ ;::; / ii 
Fran: I (GY.:NSA) 0!4// . // ,,,,../ /,;;;/ ,· 
Sent: MPnOW, ..gy ;,g; :zw, 1.:45 _!IM--· ./ / ,,,..- / , / i I 
To: J ~l4QJ_ ,0053 .--------, ,.,/' /// I ii 
ec: ~[==--=e:-,=~~=.......icw-NSA)DA31;I .lc6v-NSA)/~22~ 1 1 )cav-NSA> DM 
5ullJec:t: RE: (U) FOIA CASE # sr (<DNTRACT r-ibA9!1M-o3-.v13!J6) /// -;,---,--...,.. 

Classlflcatlon: UNCLASSIFIEDl~9~0NLJ/ 

Andrew, ,.,,. / .// / 
/ // . .·· 

Do you know how soon you'H~,able to provide~ ~)"89/Thanksl /
1 

(Ull~l I/ ./ .// /. 
FDIA Ca~ Omcer, 0041 / / / / 
Ops2B - 288118- STEB248 . ./ / I 
963-5827/301-688-8527 / / / 

/ / 
/' / ,,. ,' 

_.a>4 

I 
/ 

/ . 

) C>A.353 .-------, / 
.11:~ Kav-NSA> 

SUll!led~IJ"RllDft"51:'T'Sil89:m.iONTIRAci MDA9»FW:C-1396) 
Oi\322;j (CV-NSA) DJ4 ----~ 

l 
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Classification: UNCLASSIFIE~//FOR~SE ONLY 

Hello Andrew, 

I'm in the process of closing the subject FOIA cas.e. 

I'd Ilka to knoW If the below ware negotiated/developed for the contract with GOOGLE. In other words, were the 
prices only IUbmltted by GOOGLE 81 a negotiating Slratagy or are the pr1ces avallable to the general public? 

. List Prices 
Appliance Fees Per Unit 
Prices/quantity for Supplies/Services 

Thanks! 

%~omctf, W
4

1---- ---- --~ ---- --· - (b) (3)-P.L. 

Ops2B • 2B8118 • STE6248 
9tJ3-fJ827/301-688-6527 

Classiflcatlon: UNCLASSIFIED//FOR ~ ONLY 

2 

86-36 



DOCID: 3419018 . . ,.. .. 
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·--7s 

From: Stupar, Marianne G (CIV-NSA) DJ4 

Sent: Friday, August 24, 2007 2:31 PM __ ----
_ -=:=:>7 (b) (3) -P. L. 86-36 

./ 

To: ~,...,...,...=-,,,-----'~tv~RSA)D.14 . . / / 
Subject: FW: (U) Kopytoff case for the.Google contract documents / 

Signed By: mgstupa@nsa.ic.gov / 

Classification: UNCLASSIFIED/~SE ()NLY // I 

~ty. I / 
Ms. Stanton called back today. She has checked with her;people on this issue and they say that the item 

no. 3 and its price ARE negotiated and not the. publicly aw,riiable rates. She asked if we could ch~ck with 
our atty again and I said it wasn't the atty but the COQ/who told us this item was a pt1blic rate. ,so I 
assured her that ~e would double check with our co,fperson and get back to her. 

I have not added this to comments yet. 

(U) !Ma riamtc / 
Mariame G. Stupar / · 
DJ41 / 
Freedom of Information Act/Pri?-o /Act Office 
Ops 2B8118, Suite 6248 rngstu nsa 
963-5s21s, 301-6a&-65n cy . 

/ 
---Original Message--- / 
From: Stupar, Marianne G ,(CIV-NSA) D14 
Sent: Thursday, August ~3, 2007 2:57 PM 

/ 

To~ tav-NSA) DJ4 
Subject: (U} Kopytoff case for the Google contract documents 

Classific~tion: UNCLASSJFIED//FOR ~E ONLY 

Betty, 
this is an entry I made in your Google Contract case. Please let me know if you hove any questions or 

comments. Ms. Stanton may be getting back to me before you get back from leave anyway and I may send 
you an update to this. 8ut in the meantime, please don't mail out the final docs to your requester yet. 
thanks!! 

9/4/2007 

{U) Ms. Stanton of Google called and she was a bit worried that the docs were already 
released. Again; the mail was slow and they only just got these docs and the ten days are 
already up. I informed her they have not been mode public to the FOIA Requester }'et: She 
wanted an explanation of why we didn't protect various things .. For the Google employea 
names, I explained that we can't protect thEm because there is no law that allows .. to. As 
for Itern No. 0003 in the contract, I explained that our COR said that that rate wa~ a publicly 
available rate and "ot a negotiated rate and thafs why it doa not qualify tor b4 prA>tection. 



DOCID: 3419018 - . ·-· . 
Page2 of2 

'She would like a chance to look into this and respond to me again. So, do not send docs to 
requester yet 

(U) :M.an'an11e 
Marianne G. Stc.ipar 
DJ41 
Freedom of Information Act/Privacy Act Office 
Ops 288118, Suite 6248 mgstupa@nsa 
963-5827s. 301-688-6527 (U) 

Classification: UNCLASSIFIED/IFO~ USE ONLY 

9/4/2007 
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k,v .. NSA> DJ4 _ 

From: 
Sent: 
To: DA353 
Cc: 
Subject: 

Betty - _ Andy works the late shift and arrives at 10:00. I wil¼sl<'Andy to answer you when .tie gets in. 
"- "\ \ I 

Andy - Recall that i have a new Google PR to work for this custo'tt:l~'i~dl'.d like to know what the FOIA complaint is all 
about before I solicit. "-- " \ \ 

Kathy 

I 1----0mce ot Comracung, DA353 ·- -- _ _ 

. . . . 

"--. \ \_ \ 
"-.\\_ \ 

992-4940(s)/240-373-4940 
NBP1, 8A47, SUITE 6652 "--~\ 

-~ s:~':=-~== ====.=::::;;9:1<h> {3)-P.L. 86-36 

SUbject: FW: (U) FO~ CASE# 51897 (CONTRACT MDA9904-03-C-13~ @ / 

Classification: UNCLASSIFIED/~U~$6NL Y / 
_,,, //// I 

Kathy can yo~ look into this questioo,a:nd let me know w:~ou find out;i beJieve you may have the 
contract with Andy. _ ./,,., //)/ I 

.// _//// 
// //// Thanks, 

'--:=-,-,-=-=..,..,,...------'~/ / . /:::/ 

Chief, DA35, IT Enterprise Contracting Office//// 
992-4907, 301 688-9628 / .-· .-· .-· 
fax unclassified 301 688-9705 . / /// 
NBP-1 Suite 6652 / /// 

//// 
.· / // ~~~g1nal MPse9"·---- < ,< l:iv!ri~)OA31 

~ J Moodav ~8e~T:1~~ 
Cc: [ / Jav-NSA)DA31 / 

I 
i 

. i 
/ 
i 
i 

i 

Subjec.t FW: (U) FOIA CASE/ 51897 (CONTRACT K>A9904~~ / 
Classification: U"CLASSIFIED//FO~IAL US~ ONLY 

Joe -~ Can you~ sure that Andy gets back t9 r FOIA today, she really needs an answer 
on this FOIA ~ today. 

I 1/· 
MACRO Program Manager 
977-7864/Sab 4/54229 

1 

... ·····•· .... , ·······-·---··--··-- -· ··- -- ·------· 
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Ste 6623 

F;;.;.~riglnal r-,- k ·NSA) DJ-4 

To: J ·tiSA) DA353 __ . --~ Sent: ~~~~2007 2:03 PM 
Cc ,__[ ,_,....,.,...._..,..._. __ ~..J. dv"NSA}OA31~ ~OV-NSA) DJ4 

· Subject~ ~ 1'fCON1:RACT MDA9904-03-C-1396) \ ,, " . \ 

Classification: UNCLASSIFIEb/~P OFFICIAL USE ONLY 
·•., " . \ . 

Hi Andrew, ·•.,:" \ 
··,:" \ 

How soon will you be able to provide me with an ansW8f"?..:::! nave to respQnd to the requester by 1 o Sep 07. Thanks! 

(U//F~ - - <~.::::::: \ 
FOIACa~~ - - - -<~: \ 
Ops28 -.288118- STE6248 - - ··~-:."' \ 
983-5827/301-688-6527 - - " '"' \ ·- .. - ":::. \ 

---- . . ---- ·-··-.. -.. -. "-.,,\_ [15::::~~e:uJ:;c~f ~ [b)( 3)P. L. 86-36 

Classification: UNCLASSIFIED/IFOR ~~ ONLY 
/' /// 

GOOD Morning Andrew, · .· / / // 
./ .· .·.· 

In ref to Con!ract Line Item 0003, GOOGLE'sald that t;a~yly rate was negotiated and NOT available to the 
general pubhc. // / · // 

,,,,. . . .·· i 

Please double check then get l:!ack to me soone$t. Ttlinks! 
./ / // 

(UI~,,,, / // 
FOIA Case Officer, DJ41 / / / 
Ops2B- 288118- STE6248 / // 
963-5827/301-688-6527 / / / 

// 
l"IQ~==--....,.:---,......,/ 

OV-NSA) DA353 

~t::===~~~tf•~Ju~1y~3=1,""=2=00~7 6:20 PM 
.!_4 . DJ4 

CIV-NSA)DA31 . 
Su.1cr::-,,.,,..---......,...,,.,......ri-, CASE # 51897 (OONTRACT MDA9904-03-C-1396) 

Classification: UNCLASSIFIED//FO~ONL Y 

Betty, 

This contract was a sole source contract to Google of MoW1tain View, California. There were three 
line items on the contract The fo1lowing infonnation is provided: 

Contract Line Item 000 I - Google Search Appliance GB-8008 which is normally sold throu 
reselJers under GSA contract · cin to the federal (bl (4) 

JL. __________ __.l/ ( b J ( 4 ). Contract Line Item 0002 - Hardware Replacement Option (2 years~ ! 
2 

--·--· -· ·- - -- -·--
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- (bl (4) 

Co~tract Line Item 0003 - Google Professional Services was a standard commercial hourly rate 
avaJlable to the general public. · 

Andy 

From; rllLllllL..11,1111,,.£,j~UL..,I~ k D1'4 / 
···--Original Mess)~ · ~·/ If / := ~ ~~y 2? ?MZ 

1§;~~foii~~· ----~OV-NSA) 
- ;)DJ4 / .____ ___ ...,J, 

DA322;I .... ____ _. 

Subject: (U) FOIA CASE # 51897 (CONTRACT f'DA9904·03-C-1396) 

Classification: UNCLASSIFIED/fOR OF·~~ 
j 

Hello Andrew, j 

I'm In the process of closing the subjectFOIA case. 
. / 

I'd like to know if the below were negot~ted/developed for the contract with GOOGLE. In other words. 
were the prices only submitted by GOOGLE as a negotiating strategy or are the prices available to the 

general public? / 
I 

List Prices / 
Appliance Fees Per Unit . .. 
Prices/quantity for Supplies/Se~ices 

/ 
Thanks! / 

/ 
I 

(U . 

F ' 
Ops2B- 288118 - STE6248 
963-5827/301-688-8527 

Classification: UNCLASSIFIED//f~NL Y 
3 
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4 

.... ,· ..... -·-- ·••············. -·············-·•·-·-·-- -·---····--,· . . 
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I 

From:­
Sent: 
To: 
Cc: 

Subject: 

Zach. 

Please see the e-mail strin12:/ 

\ 
\ 

I 
) 

b) 

· Thanks in advance for any comments and/or guidance. If you need additional i~ation please e-mail me or 
call. - . ' .\ . 

Andy 
\. 

\ 

.____~-A-2~-5-:-48 ____ ...,J ------- ---- -~::::~.:;':~i,ii''> (bl (3)-P.L. 

-·· -·· ,,,,,.,-·· .. / --· -·· ---·· _..,,,,,,,-·· / ----.-Original Messagee---- · . -·· / · _..,.. / · /. ,.,,... 
From: . I tcrv~NSA_li:>M1- / / · / ./ 
Sent: TUeSOaV, $eotem6er U, 20Q].s-:34 AM c · ,./ 
To: I )cJ9:NSA) DA353~ ,.,. ,.,. I (CV-NSA) DAJS 
_Subject FW: (U) FOIA CASE# 51897 (CONTRA_9'-MDA9904-03-C-1396) 

. ' . __ .,,,,.,-··· 

Classification: UNCLASSIE.IEO//FO ~-!~-~w-t",-.;n:: ONLY 
,,,,.,,. .. · -- ' . 

. --✓-- . . . . 

Did this get answereg,fotfhe FOIA office? I never heard back anything. 
. ~ . 

I 1// 
MACRO Program Manager 
977-7664/Sab 4/S4229 
Ste 6623 

----Original Me~---

1 

86-36 

( 5) 



DOCID: 3419018 

From: I · kav-NSA)DA31 
~ Maodav sent:erotir; 10, 2007 7:16 AM 
To: \ _ ~-NSA) \ DA35 . · · 
Cc: '"=· ,,...--,,---------~--lov-~)DA31 . 
Subject: . FW: (U) FOIA CASE# ~1897~COl'(TRACT MDA990+03-C-1396) _ 

Classification: UNCLASSIFl~D1/f~L USE ONLY 
\ \ \ .------, 

Joe -- Can you make -sure that Andy get~ba~ t~',---------'~n FOIA today, she really needs an answer 
011.this FOIA by today. \ \_ \ \ 

\ \ 

I k 
MACRO Progra~ Manager 
977-7864/Sab 4/S4~9 
Ste 6623 ·" '," 

\ 
\ \ 

', 

\ \ 
\ \ 

',. \_ \_ \_ \ =·,•7=- '~~,;~... .\'\\ 
~- ~~l=~; ~\ 
Cla~sification: UNCLASSIFIEDU~OR~~~r \\ 
. --~ ":·'-- . \\ \ \ \ 

Ht Andrew, ·•~>-'-- \\\\ \ ~- '-:::~ . 

How soon will you be able to provide me with an.answer? I havet~~nd to th~~ues'ter by 10 Sep 07. Thanks! 
':::::: ~\\ \ 

(U/1~-- ·,.~·-""' ~\\ \ F01AC-;,;~ - - - ·, .. ~ '\_\\ \ 
Ops2B- 288118 -'srE6248 '<::~.\~ ..;;,,\\ 
963-5827/301-688-6527 "':-~ .. ~-\ 

:~inal M:=--~roJ~C:,~.;~~~•-·=-=•=••·~-•• ~•·•~·•~:••~·•·-~•. ~~•:•~ ~~~~lb) 13) -P. L. s 6-36 
. To: . I l<~:rNSA) DA353 -·· - // ;/ .,f-

~bject: ~: (U)FOIA CASI: #~;f~~1Jo::03-c-I396rv~NSA) _ JJ~ /> ·1'> 

Classification: UNCLASSIFIED//FOR OFEJ.CIM:'~ ONt.Y 
.f- / 

,(/ .-· 
GOOD Morning Andrew, // /,::Y/ · 

. _/' /,:::1/ _/ 

In ref to Contracrllne·ltem 0003, GOOGLE saidfhat the hourlY,),'ate.was negotiated and NOT available to the general 
·public. // /::X / 

_/· // /' 
Please double _check then getJ~kio me_ soonest. Th~Ks!/ 

(U//F~j I/ /;; ./ 
FOIA Case Offlcer, DJ41 . // / 
Ops2B - 2B811B- STE6248 /-;./ / 
963-5827/301-688-6527 -;. / 

/· / 
// /. 

----Orl(.IW<'u..mt ...... ===---, // .. 
From: OV~NSA) . DA353 

-Sent: ';::!]§~E!li~:1,0lr:16:20 PW 
To: tlv-N~ DJ4 
Cc: !:-,,,.:-:-;;-;s--;::;:..-:--:==--=-:~ -NSA)DA31 
Subject: : (U) FOIA CASE# 51897 (CONTRACT MDA990'\-03-C-1396) 

Classification: UNCLASSIFIED//FO~NL V 
2 
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Betty, 

This coritract was a sole source contract to Google of Mountain View, California. There were three line 
items on the contract The following information is provided: 

Contract Line Item 0002 - Hardware R lacement Option(2.years) 

Contract Line Item 0003 - Google Professional Services was a standard commercial hourly rate available 
to the general public . 

. · Andy 

.___I ~-__J~--". 
DA353 " 
992-4948 ·"· ." 

----Original MeS~-------, 
From: 
Sen , , 
To:,.._ ____ ---'~,-NSA) DA353 " " ,-------
Cc:....,._,--______ --"qy.NSA}DA31;J ~OV-NSA} DA322j l<OV-NSA) DJ4 

. Subject: RE: (U) FOIACASE ~~1_(t()NIRACT'MQ.__A9904<03<·1396) / 
--- .. ,-----.. •., .............. ~,. 

Classification: UNCLASSIFIED/IFOR OFtle""t USE ONLY 

Andrew, · ~ <~~ <~=.=~::::~••~" 
Do you know how soon you'll be able to provide an answer? Thanks! .,.,.".._:::~:::~. ! 

~~~10fficer,DJ41 ~ - ~ - - - - - - - - - -- - - -= ~; ~:;;~\(b) (3)-P.L. 
Ops2B-288118-STE6248 .,... .,... :: ;: ,..., I. 
963-5827/301-688-6527 .,... .,... ,.,.. ,.,.. I 

---Original Mest"----------i 
From: 
Sent: 

-- -- .. /:: / / ··-- ./ .,,,,,,,.,. 
.. --··--·· .. /···/: ... ,/,.--

SA) ,..o.r-f ,.,..,.,.. 
/ 

/ 

86-36 

'--,.:.. ..... ~=ei.7'1.1.. T.D.~..i. ...... ..,,,. ... ,.,. ......... ?u'Dl.,.r."-"t' .. :)' . . . .. /· / 

( DA353 -----./ 
-NSAJDA3t:1 kav-NSA) 

To: 
Cc: oA322~L..-____ ....Jlcav-
5ubject: (U) FOIA CASE# 51897 (CONTRACT MDA9904-03-C-1396) 

Classification: UNCLASSIFIED//~SE ONLY 

Hello.Andrew, 

I'm in the pr~s of closing the subject FOIA case. 

I'd like to know if the below ~e negotiated/developed for the contract with GOOGLE. In other words, ~ 
were the prices only submitted by GOOGLE as a negotiating strategy or are the prices available to the. · 
general public? 

3. 

) (4) 

(b) (4) 
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List Prices 
Appliance FeesPer Unit .. 
Prices/quantity for Supplies/Servicijs 

Thanks! 

(UI~-------- -------' ... (b) (3)-P.L. 86-36 

FOIA Case Officer, DJ41 
Ops2B- 288118- STE6248 
963-5827/301-688-6527 

" 
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lcclV-NSA) DJ4 

From: 
Sent: 
To: 
Cc: 
Subject: 

(CN-NSA) DA353 
;:mwaaii::::Seifileicnqie~r l3. 2001 6:.59 PM 

CIV-NSA) -DJ4 
,...._ _____ ......_.........,(CIV-NSA)DA31' 

_ ~7 (CONTRACT .MDA9904-03-C-1396) 

\ 
Classification: UNCLASStFIEDI/FO 

\_ \ 
\ . 

Betty, 
\ 
\ \ \ I 

I concur with Zach's opinion.that~l ---,-------,--..,....,..-------'1- ----- --~ -------(bl ( 
5 

l 

. Andy \ \ I I 

1~,.....---_____.k 
DA353 \ 
992-4948 

\ \ '\ \ 
\ . \ \_ \ 

\ \ \ 
\ \. \ 
\ \ \_ 

----Origlnal MeS!~==--_;;._--, \ \ \ \ 

From: QV-NSA) D~OG~ \ \ \ 

Cc: ..----------,.,.=-"'~) ~-CIV-NSA)DA31;1 I (CV-NSA) DA35□ 
~~ m g;_~oo~~ 6.19 ~;· \ ~-.~, _ . 

Subject: .,.,,.,,....,,.,,.....,rr-,,i:.~.,.-~~°{OGC= DA'90◄-03-C-~ j'siSA~ L -- / 11 

-Classifica~_on~~CLASSlflED//~FICIAL USE qNL Y / 

· Attorney-Wdr~ ~~\ct - Do\Jot Re\~i~ Absent GC App1>val 1l 
Attorney-Client Privil~gaj:~ommunl~ation iiPiovemment Persqnnel Only/ 

An , / 

I hope this answers your question, but please feel free to give me-a c~'y yd\1 havki f~rther questions/concerns. 
'\~\\\ I / 

Thanks. ~\ \I / / 

.___ ___ ..... I- - - --- . - -----, ;-~:b I I 3) ~p. L. 86-36 

Office of General Counsel 
Acquisitimi and logistics 
977-7147s, (301)688-6541 

----Original Mes.Yoe--· 

1 

(b) (5) 



DOCID: 3419018 

86-36 

Za h ICI. 
/ 11/i/ / 

,, 
/ I II I I I 

/ I II I I I 

/ I II I I I 

/ I II I I I 

/ I I I I I I 

/ I I I I I I 

/ I I I I I I 

/ I I I I I I 

/ I I I I I I 

/ I I I I I I 

I I I I I I I 

/ I I I I I I 

/ I I I I I I 

I I I I I I I 

/ I I I I I I 

/ I I I I I I 

/ I I I I I I 

Thank . d C I di I l.df I f I Id add" . 1 . 'C • 1 ·1 s m a vance 1or any coiµtnents an 'f'T ~} · ance,, I ;ou n'7 1tiona m1onnatton p ease e-mai me 
orcall. / j j ; / 1 

/ ./ / / / / 
Andy / //.!/I 
.-------~ / I I I /. / I I f / // .1 1 

DA353 / / / I / 

992-4948 / / / / / 

~;;...~inal r::·= =· ~//(~..,/1 

I :~: i ~~ ~~-~}~_;;.2 ~rnt 1 
( (QV-NSA) DA35. 

Subject: : FOl / · ScJ' ~1897 (CON •~1 R/9904-03-C-1396) 

Classification: ONCLASSIFIEO//FOR ~ ONLY 
I . ) / 

Did this get an~~ered for the FOiioffi':i? I never heard back anything. 

I 1/ / / 
MACRO Program Manager 
9.77-7864/Sab 41$4229 / 
Ste 6623 

··--Original ,-,...-...==----.....,....---,; 
From: ·NSA)DA31 
Sent: :16AM 
To: DA35 
Cc; -NSA)DA31 
SubJflCt: (CONTRACT MDA9904-03-C·1396) 

2 

5) 

(b) (5) 
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Classification: UNCLASSIFiED//F~L Y 

. Joe -- Can you make ~re that Andy gets back tol ~n FOIA today. she really needs an answer 
on this FOIA by today. ._________ \ 

~------'~---~- -~-

MACRO Program M"'anage,:: . 
977-7864/Sab 4/S4229 ~ ~ ~ 
Ste6623 ~ ~ ~ 

\. 

--~ 

\ 
\ 

-----Original Yessaae-- - ·-~ -~ -~ \ 

:F-' 11 Th~;~5e~b~:6:a~.---------~----------------::•~•••~••:;•••;•;~;;;~~~ 
Cc: ::=. :::::::::::::::::::...a.:i(CIV-NSA)OA31~- - - - - - W.NSA)-00~/ .:~i: ( b) ( 3) -p. L. 8 6-3 6 
Subject: RE:IA E #897 (CONTRACT MDA9904·03-C-1396) · // ~ 'f;:jf 
Classification: UNCLASSIFIED//F~:9~1£.f/ 
HI Andrew, · / / ·. / // / /i/ 

. /,./ _/// / /1/ 
How soon will you be able to p~v.ide"~ with an answer:?._Yt3/ito re,.s~to the requester by 10 Sep 07. Thanks! 

I L,/ _/ -·· · / I I I 
(U/IFOOO) .__ __ __,I /./ / / / /// 
FOIA ca'se Officer, DJ41 / /// / /// 
Ops2B - 2B8118- STE6248 / / / _/ _/ _/_/ 
963-5827/301-688-6527 / / . / 

_/ /. / / / _// 
_/ .· / I / // ....:.--on· - ·/ / .·· 

From: .· V-NSA(·i~ / / I / 
Sen. t: 04 --<~7 7 7 / / / _./ r ,.£\JU -~ AM .· 
To: ,________ C -1':«iA) DA353 / I I / 
Cc: ~,,....,T"Cl"m..,..,..,...,...,,.....,,l., . ·NSA)DA31~ / I I l{OV·NSA) DJ4 
Subject: : 7 (CONTRACT M9A9904-0,J-C-J39fo)- . 

Classification: UNCLASSIF1¢1/FO)t~SE ONLY 

GOOD Morning Andrew, 1 
-
1 

/ / 
/ / / I 

l_n ref to Contract Line Item 0003,.(;00GU:'saidthat the hourly rate was negotiated and NOT available to the 
general public. / _I I I 

/ / / / 
Please double check then ~t back to "1e srzjon~t. Thanks! 

(U/IF~..._._~~.......!f/ / / Foi<ea';~ OfflC6r, DJ41 · 
Ops2B - 2B8118 - STE6248 / I 
963-5827/301-688-8527 

_I / 
----Original Mes1>f<l'I----.':.....__,:..__, 

From: '"-=-__,.,..............,.........,.,.......,,~av-NSA) DA353 
Sen • 1, '2007 6:20 PM 
To: l~---___J~~ DJ4 
Cc: .__-~-~---> ·NSA)DA31 
Subject: . RE: (U) FOIA CASE# 51897 (CONTRACT MDA9904-03--C-1396) 

Cla$siflcation: UNCLASSIFIED//F~ONLY 

Betty, 

This contract.was a sole source.contract to Google of Mountain View, California. There were three 

3 
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line items on the contract. The following information is provtded: 

Contract Line Item 0001 - Google Search Appliance GB-8008 which is nonnally sold throu 
resefJers under GSA contract ricin to the federal ovemment 

Contract Line Item 0002 - Hardware R ars 

Contract Line Item 0003 - Google Professional Services was a standard commercial hourly rate 
available to the general public. 

Andy 

) (4) 

."-
, ( b) (4) 

------- .--;;~:. P.L. I I --------------::::;.,~(b)(3)- 86-36 
~,.._-....------'· .-- .-- -::- -;::: :,,f I! 
DA353 --- .-- .-- :::: -:; ;:. ,,, / / ~ 1 ! 
992

:_:~1na1·M1e!ej~-:~-~.__--~ .-- --- .-- .-- = ___,::: ;;;,-, ///)// / \\ =· ': ':JI! Jf.~ w: ~ ~ / /:l I I' ~;· =·· __ = 3~rSA~;l / / ~~SA) ~22~11-1------,,cav-
NSA) DJ4 / · 7 I I I ..,_\ ____ ....J 

Subject:· ·RE: (U) FOIA CASE ft 51897 (CONTRACT MDA.9904-03-C-}3~) j 

· Classification: UNCLASSIFIEO,ljf6~ ON~Y 
Andrew, // . ./.I./ I 

/ /I/ ! 
Do you know how soon you'll be,able to provide an llriswer1 Thanks! 1 

/ / I I . ! 
(U//Fni"6A ~/ / / / 
FoiTca;~ orncer. W4, / / / 
Ops2B- 288118- STE6248 / / / 
.963-5827/301-688-6527 I / / 

I 
i 

i l I i 
--·-Original M1:···· / / / j From: l6vi!fSA)/ DJ4 .i 
~~: Ollv h•u 21 Bk•?:~~) 

0053 
___ __.__,/ 

Cc: . L.-~------::l__,J_ av-NSA)DA31;1 ~av-NSA) 
(CV-NSA) DH 

Subject: (U) FOIA CASE ft 51897 (CONTRACT MDA9904-03-C· 1396} 

0022~'------

Classification: UNCLASSIFIED/IF~ ONLY 

Hello Andrew, . . . 

I'm in the process of closing the subject FOIA case. 

I'd like to know if the below were negotiated/developed for the contract with GOOGLE. In other words,. 
were the prices only submmed by GOOGLE as a negotiating strategy or are the prices available to the 
general public? · 

List Prices 
Appliance Fees Per Unit 
Prices/quantity for Supplies/Services 

4 
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Thanks! 

ft~------------------(b) (3)-P.L. 

Ops2B- 268118- STE6248 
963-58271301-688-6527 

Classification: UNCLASSIFIED//FOR~E ONLY 

5 

86-36 
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. UNCLASSIFIED//~ USE ONLY 

DATE: 13 Dec.ember 2006 
REPLY TO 
ATTN OF: DC34 

UNITED STATES GOVERNMENT 

rnernorandurn 
FOIA Case: 51897 

SUBJECT: (U) ESTIMATE OF SEARCH COSTS FOR FREEDOM OF 
INFORMATION ACT (FOIA) REQUEST - ACTION MEMORANDUM 

TO: DA3 

1. (U) Please conduct a thorough search for all documents between 
January 1 2003 to the present that re,late to Google, the Internet 
search engine based in Mountai11 View, California. The_-search 
should include but not be limited to contracts, spectJications, email, 
fax and postal service related to Google as a vendor, adviser or 
consultant to the National Security Agency and provide copies of the 
material to DC34 .. Do not forward originals. Please note that your 
searches must include_ holdings in both your office and your office's 
records stored at the SAB 2 Records Center. 

2. (U) In order for the Director of Policy to meet the tim~ constraints 
imposed by law, please complete and return the attached forms, a DD2086 
(FRAMEMAKER) and your search results, to DC34 by 28 December 2006. 

3. (U) If the search cannot be completed within the allotted time 
, frame, please notify the Chief, DC34, Pamela Phillips (pnphill@nsa) via e­
. · mail or phone of the reasons for the delay and the expected date of 

completion. · 

Encls: 
a/s 

(U//F~~'----~l//_/_(b){3)-P.L. 86-36 

FOIA CASE OFFICER 
DC34, 963-5827 

bdbrow,@nsa 
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UNCLASSIFIED/ /FOR· 

FOIA Case: 51897 

When responding, please complete ALL applicable blanks below. 

1. NO RECORDS/NO SEARCH: 

__ I reasonably believe that my organization does not have records in 
our office files or in the Records Center that are responsive to the request. 
Therefore, I have not conducted a search and am not providing a search 
estimate. 

2. SEARCH/NO RECORDS' FOUND (cost under $25): 

__ No responsive records were found in our files or in the Records 
Center, and our search.cost was under $25.00. PLEASE CO.MPLETE 
DD FORM .2086. 

3. SEARCl!/~ORDS FOUND (cost under $25): 

· __ Responsive records are attached. The search cost was under $25.00. 
PLEASE COMPLETE DD FORM .2086. 

4. MUST SEARCH TO DETERMINE IF RESPONSIVE RECORDS EXIST: 

__ A search is required to determine if any responsive records exist. My 
search costs are estimated on pages 2-3. (Note: if your search cost 
estimate exceeds $25.00, DO NOT SEARCH for the information at this 
time) .. 

(U)//F9UO) ______________ ___,.. 

Signature/ Office/ Secure Phone/ Date 
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UNCLASSIFIED/ /FOR OFF&-~ 

FOIA Case: 51897 

ESTIMATED SEARCH AND/OR REVIEW COSTS 

a. (U). List the various organizational elements which. contributed to your 
evaluation: 

b. (U) Briefly describe the types of records that may be responsive (e.g., 
correspondence, intelligence reports, etc.): 

c. (U) Indicate the NUMBER OF FILESwhich would have to be searched 
for each category of file listed below (e.g., 2 file drawers ·and 1 safe): 

---

file drawers 
large flippers 
desk drawers 
small flippers 

file cabinets ---
___ safes 
___ shinn boxes 

d. (U) Tell us the accessibility of the responsive files: 

Files are centrally located 
Files must be recalled from storage 
Files are contained in readily accessible folders 
Files are scattered throughout several folders, drawers, 

cabinets, and would require a page-by-page search for 
proper retrieval 

Files are located in various offices 
Files are organized chronologically rather than by subject 

matter 

e. (U) Other unique conditions that may affect the processing of this 
request: 

UNCLASSIFIED/ /FOR~ USE ONLY 
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UNCLASSIFIED/ /FOR 

FOIA Case: 51897 

f. (U) Machine files to be searched: 

-. _ Databases, e-mails and the NSA Web. Briefly describe the 
system: _______________________ _ 

(NOTE: Please do not search or 
provide a search estimate for Anchory files as S 1213 (Anchory) is the 
office responsible for conducting those searches/ estimates.) 

g. (U) Estimate the number of hours that you believe are required to 
conduct a reasonable search. 

Grade 

__ E9 / GS8&below 
__ 01-06/GS9.:15 
__ 07/SCE/SLE/SLP 

Hours of 
Search 

X 

X 

X 

Hourly 
Rate 

$20.00 = 
$44.00 = 
$75.00 = 

TOTAL 

h. (U) If a contract, was it competitive? _ YES or NO 

TOTAL COST OF ESTIMATE IS: _______ _ 

UNCLASSIFIED//FOR ~IAL USE ONLY 
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Mr. Verne Kopytoff 
San Francisco Chronicle 
901 Mission Street 
San Francisco, CA 94103 

Dear Mr. Kopytoff: 

FOIA Case: 51897B 
17 September 2007 

This responds to your Freedom. of Information Act (FOIA) request of 
3 November 2006, which was received by this office on 7 November 2006, for 
documents related to Google, the Internet search engine based in Mountain 
View, California. The period covered by this request is from 1 January 2003 to 
present. 

For purposes of this request and based on the information you provided 
in your letter, you are considered a representative of the media. Unless you 
qualify for a fee waiver or reduction, you must pay for duplication in excess of 
the first 100 pages. Since processing fees were minimal, no fees are being 
assessed. 

Your request has been processed under the FOIA. We conducted a 
search and located a contract (MDA904-03-C-1396) between NSA and Google, 
Inc. and the documents are enclosed. Certain information, however, has been 
deleted. 

The names of NSA/ CSS employees, as well as certain functions and 
activities of this Agency, have been deleted from the enclosures. These 
deletions are exempt from disclosure pursuant to the third exemption of the 
FOIA, which provides for the withholding of information specifically protected 
from disclosure by statute. The specific statute applicable in this case is 
Section 6, Public Law 86-36 (50 U.S. Code 402 note). In addition, commercial 
and financial information that is privileged or otherwise confidential has been 
deleted from the enclosures, pursuant to the fourth exemption of the FOIA. 

Since these deletions may be construed as a partial denial of your 
request, you are hereby advised of this Agency's appeal procedures. Any 
person denied access to information may file an appel;ll to the NSA/CSS 
Freedom of Information Act Appeal Authority. The appeal must be postmarked 
no later than 60 calendar days from the date of the initial deniar letter. The 
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FOIA Case: 51897B 

appeal shall be in writing addressed to the NSA/CSS FOIA Appeal Authority . . 

(DJ4), National Security Agency, 9800 Savage Road STE 6248, Fort George G. 
Meade, MD 20755-6248. The appeal shall reference the initial denial of access 
and shall contain, in sufficient detail and particularity, the grounds upon 
which the requester believes release of the information is required. The 
NSA/ CSS Appeal Authority will endeavor to respond to the appeal within 
20 working days after receipt, absent any unusual circumstances .. 

Ends: 
a/s 

Sincerely, 

RHEA D. SIERS 
Deputy Associate Director for Policy 
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UNCLASSIFIED/ /FOR n~~~n1 

FOIA Case: 51897B 

M/R: (U) PARTIAL DENIAL 

(U) The attached letter responds to Verne Kopytofrs FOIA request of 
3 November 2006 for all documents related to Google, the Internet search 
engine based in Mountain View, California. The period covered by this 
request is from 1 January 2003 to present. The search we conducted in 
response to this FOIA request resulted in our locating documents related to a 
contract (MDA904-03-C-1396) between NSA and Google, Inc. 

(U) In this case, we contacted the requester, who is in the "media" 
category, and he agreed to pay all necessary processing fees; therefore, we 
began processing this case without an initial response to the requester. Since 
processing fees are minimal (less than $25.00), no fees are being assessed. 
On 15 May 2007, we sent a Release Notification letter to Google, and as a 
result of their review, Google requested that we withhold their pricing, 
banking, and internal corporate structure. 

. (U//~ Marianne received a call from Shana Stanton (Google) on 
30 May 2007, indicating that.she is the legal counsel for Google in California 
and that she had just received the Release Notification letter. Although we 
verified with Google that the point of contact's name (Joe Wiltshire) and 
address were correct, he apparently then sent the contract documents to 
their legal office. Marianne extended the response date for Ms. Stanton to 
6 June 2007. On 6 .June 2007; Ms. Stanton informed Marianne that she 
would fax, then express mail, the hard copies. I received the FEDEX pages on 
11 June 2007, and sent them to be scanned. On 21 and 26 June 2007, 
Mr. Kopytoff called to check on the status of this request. On both dates, I 
returned his call and left a voice message informing him ·that I was still 
processing his case. I emailed Zachary and Mike (OGC to ask them to review 
Google's (b) 4 redaction 

I sent an email to the NSA 
or t 1s contract to ask if the prices in the contract were 

negotiated .......... -~~=--' xplained to me~n an email why each line item 
should be w1 e . Based-on that email,"1:he only pricing information we 
protected was the unit prices aR(i amounts'for line items # 1-2 of the contract. 

. ' \ ·., ', 

(U) We advised Google (Shana St~ton) f~at we received their request 
to withhold their pricing, banking, and iritei:_nal c°'rporate structure (employee 
names andjobtitles, etc.). We expkµned tha~\\(e did not protect their 
internal corporate structure information or unit p'ri~e.or amount listed in item 
#3 because the information does not meet the criteria<fQ_r protection. We 

(b) (3)-P.L. 86-36 

UNCLASSl~IED/ /FO~SE ONLY 

(bl (51 
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UNCLASSIFIED/ /FO • ..___ 

FOIA Case: 51897B 

enclosed a copy of the documents as we proposed to release them, as well as 
a copy of their letter of objection. 

· (U//~O) On 23 August 2007, Ms. Stant~n of Google called and 
spoke with Marianne. Ms. Stanton was worried that the documents were 
already released. Again, the mail was slow and they only just got these 
documents and the ten days were already up. Marianne informed her they 
have not been made public to the FOIA Requester yet. Ms. Stanton wanted 
an explanation of why we didn't protect various things. For the Google 
employee names, Marianne explained that we cannot protect them because 
there is no law that allows us to. As for line item #3 ip the contract, 
Marianne explained that our COR said that that rate was a publicly available 
rate and not a negotiated rate and that is why it does not qualify for (b)(4) 
protection. Ms. Stanton wanted a chance to look into those things and 
respond to us again. In the meantime, I contacted the CORI ~ 
and asked him to double check line item #3 of the contract because Google I 

believed it should be protected. On 27 August 2007. the Requester called tp 
find out the status of this case, an~,___ ___________ linformed him that I 'fas 
still processing the request. Requester called again on 5 September, and Ii 
informed him that the documents had been sent to Gobgle for review and tthat 
Google had questions for NSA, which we were trying to \answer. He asked 1 

when the documents were sent to Google, and I inform~d him it was in / 
A:ugust. He asked me how many responsive pages were \located, and I · 
informed him a roximatel 30. On 13 Se tember 2001 

n 4 eptem er , 
left a voice. message informing Ms. Stanton (Google) that N1SA will protecit line 
item #3 and that she should contact Marianne or Betty if she has any / 
questions. I i 

\ I 

(U) We advise the requester that he is in the media c~tegory and . 
processing fees were minimal, therefore, no fees are being as~essed. Vfe 
advise requester that his request has been processed under tp.e FOIA.1 We 
inform requester that we conducted a search and located a co\ntract 1 

(MDA904~03-C-1396) between NSA and Google, Inc. and the documents are 
enclosed (30 pages). We inform requester that the names of N~A/CSl3 
employees were deleted from the enclosures pursuant to the th~rd e~mption 
of the FOIA and that certain other information was withheld under (b)(4) of 
the FOIA. We provide the requester with appeal rights. \ i · 

\ i 
\ I 

\ i 
\ I 
_j ---ti'n-L-1'1"')~J-r----~...,_b ________ ---= ... =··=· =··· ---====7115:;;),t JTTi=t->. L. 86-36 

. (U / /~'"'~,___ ___ ____,l..;,d4;~6-j.:S827,-14-September 2007 

(bl (5! 
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Ms. Shana N. Stanton 
Google, Inc. 

· 1600 Amphitheatre Parkway 
Mountain View, CA 94043 

Dear Ms. Stanton: 

FOIA Case: 51897A 
13 August 2007 

This letter is in response to your request that the National Security Agency 
withhold certain information contained in all documents related to Google, the 
Internet search engine based in Mountain View, California. The period covered by 
this request is from 1 January 2003 to present. We conducted a search and located a 
contract between NSA and Google, Inc. 

Upon receipt of your letter of 6 June 2007 (copy enclosed), we reviewed your 
redactions in conjunction with the information we possess and made a determination 
as to the releasability of the referenced records. Enclosed please find the documents, 
as we propose to release them to the requester. Redactions have been made deleting 
the banking information and the pricing information for line item ##1-2, which, in our 
view, are exempt from release under 5 U.S.C. 552(b)(3) and (b)(4). 

With regard to your objections to the release of the internal corporate structure 
of Google and the pricing for line item #3, please be advised that this information does 
not meet the criteria for protection and was therefore not deleted. While we 
understand your concern in this matter, we are obligated to apply the FOIA in 
accordance with the principles established in judicial decisions interpreting 5 U.S.C. 
Subsection 552(b)(4). These decisions do not support the application of the (b)(4) 
exemption to the information, described above; that we propose to release to the 
requester. 

By this letter you are notified that we will release the referenced materials to 
the requester at noon, 10 days from the date of this letter. This is a firm release date 
set by this Agency in recognition of its obligation to FOIA requesters and should be 
viewed as such by you in proceeding with any action, including legal action, which 
you may contemplate in light of our decision. 

Ends: 
a/s 

Sincerely, 

RHEA D. SIERS 
Deputy Associate Director for Policy 
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SUSPENSE: 

M/R: (U) SORRY RELEASE 

(U) The attached letter responds to Google's l~tter of 6 June 2007, 
requesting that this Agency withhold certain information contained in 
contract documents we located in response to a FOIA request for "all 
documents related to Google, the Internet search engine based in 
Mountain View, California. The period covered by this request is from 
1 January 2003 to present." The search we conducted in response to this 
FOIA request resulted in our locating documents related to a contract 
(MDA904-03-C-1396) between NSA and Google, Inc. 

(U} In this case; we contacted the requester, who is in the "media" 
category, and provided him with his case number. He agreed to pay all 
necessary processing fees; therefore, we began processing this case 
without an initial response to the requester. Since processing fees are 
minimal (less than $25.00), no fees are being assessed. Ori 15 May 2007, 
we sent a Release Notification letter to Google, advising that the above 
documents had been requested under FOIA and that all information, 
except the names of NSA employees, would be released unless Google 
could justify withholding any additional information µnder (b)(4) of the 
FOIA. As a result of their review, Google provided a two-page justification 
requesting that we withhold their pricing, banking, and internal corporate 
structure. They believe disclosure of that information will eause Google 
competitive harm. 

(U//F_p(k>) Marianne.received a call from Google (Shana Stanton) 
on 30 May 2007, indicating that she is the legal counsel for Google in 
California and she had just received the Release Notification Jetter. 
Although we verified with Google that the point of contact's name 
(Joe Wiltshire) and address were correct, he apparently then sent it to 
their legal office. Marianne extended the response date for Ms. Stanton to 
6 June 2007. On 6 June 2007, Ms. Stanton informed Marianne that she 
would fax then express mail the hard copies. Our CPC office contacted 
Marianne and informed her that Ms. Stanton (650-253-1037) faxed the 
documents but they only received some of the pages. I called Ms. Stanton 
and asked her to fax the pages again. Instead of faxing all of the pages 
again she sent all of the pages via FEDEX. I received the FEDEX pages on 
11 June 2007, and sent them to be scanned. On 21 and 26 June 2007, 
Mr. Kopytoff called to find out the status of this request. On both dates, I 
returned his call and ·left a voice message informing him that I am still 
processing his case and if he has any questions he can contact Betty or 

UNCLASSIFIED/ /F~SE ONLY 
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Marianne. ?n 27 June 2007, I emailed Zachary and Mike (OGC) to ask 
them to review Google's (b)(4) redaction re uest I faxed the 30 a es to 
t 

\ 
86-36 

This contract was a sole source contract to Google of Mou_ntain View, 
California. There were three line items on the contract. The following 
infonnation is provided: . 

lb) (S) 

Contract Line Item 0001 - Google Search Appliance GB-BOOB which is 
nonnally sold through resellers under _GSA contract pricing to the 
federal qovemment.1 1·-~lb/ 141 

L----------------------------------' 
Contract Line Item 0002 - Hardware Reolacement Ootion {2 uearsJ 

Contract Line Item 0003 - Google Professional Services was a 
standard commercial hourly rate available to the generqJ public. 

...--- ...---..--- ( b ) ( 4 ) 
.,/ 

__ ----:-- (b) (3)-P.L. 86-36 

Based on the email fro~ .... ~--~_.~eoniy~ricing information we will 
pro·tect will be the unit prices and amounts for line items ##1-2 of this 
contract. 

(U) We advise Google (Shana Stanton) that we have received their 
request to withhold their pricing, banking, and internal corporate 
strncture. We explain that we did not protect their internal corporate 
structure information or unit price or amount listed in item #3 because 
the information does not meet the criteria for protection .. We enclose a 
copy of the documents as we propose to release them, as well as a copy of 
their letter of objection. We advise that we plan to release the information 
to the requester at noon, 10 days from the date of this letter. 

-----···-··· 

9J4,963cc5827;--:2Aiigust 2007 
(b) (3)-P.L. 86-36 
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Mr. Joe Wiltshire 
Google, Inc. 
500 Thompson Dairy Way 
Rockville, MD 20850 

Dear Mr. Wiltshire: 

FOIA Case: 51897 
15 May 2007 

We are in receipt of a request under the Freedom of Information 
Act (FOIA), 5 U.S. Code 552, for all documents related to Google, the Internet 
search engine based in Mountain View, California. The period covered by this 
request is from 1 January 2003 to present. We conducted a search and 
located a contract between NSA and Google, Inc. Under the provisions of the 
FOIA, we must release this information unless it falls within one of the 
specified FOIA exemptions. Enclosed is a copy of the FOIA request and a copy 
of the material as we propose to release it to the requester. Redactions have 
been made deleting information which is exempt from release under 5 U.S.C. 
552(b)(3). We recognize, however; that there may be additional information, 
which your company may wish NSA to protect under the fourth exemption of 
the FOIA. If you want us to withhold any of this information, please return the 
material to us within 15 days of the date of this letter, bracketing in red those 
portions you want protected and providing justification which fully states all 
gr_ounds upon which you oppose this disclosure. Your input will enal;>le us to 
make our determination about the final release of the enclosures. 

In preparing your justification, be advised that statutorily imposed tiine 
requirements mandate the timely release of responsive re<;::ords to.FOIA 
requesters. For this reason, this letter offers the only opportunity you will have 
to s.ubmit any justification for withholding information contained within the 
enclosures. Accordingly, your response must be received within the specified 
time frame and should conform to the need for specificity as described below. 

Justifications for withholding additional information under FOIA 
exemption (b)(4) as commercial or financial information that is privileged or 
confidential should be· specific and detailed. Conclusory or general assertions 
that information falls within (b)(4) have been held to be insufficient to prove 
substantial competitive harm. Thus, it is required that the justification be 
supported by facts which demonstrate that disclosure will, for example, directly 
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reveal labor costs or profit margins, or will provide competitors with valuable 
insight into pricing or discount strategy. 

Be aware, however, that the Federal Acquisition Regulation (FAR) 
generally requires disclosure of certain information to all offerors for all 
competitive contracts. The FAR requires notices to include, among other 
things, the items, quantities and unit prices of each award. See 48 C.F.R. Ch. 
1, § 15.503(b)(iv). In service-type contracts such as this, the hourly rates are 
the unit prices. Information releasable under the FAR will.not usually be 
considered for exemption (b)(4) protection. 

Your response should include the FOIA Case number and should be 
addressed to National Security Agency, FOIA Office (DJ4), 9800 Savage Road 
STE 6248, Ft. George G. Meade, MD 20755-6248 or may be sent by facsimile 
to 443-479-3612. If sent by fax, it should be marked for the attention of the 
FOIA office. 

Upon receipt of your response to this letter, we will review this FOIA 
request in light of all the information we possess, and will make a 
determination as to releasability. You will be notified of our decisiort. Should 
you fail to respond to this letter by the time requested, we will assume you 
have no objection to release of the material. If you have any questions, please 
call this office on 301-688-6527. 

Ends: 
a/s 

Sincerely, 

PAMELA N. PHILLIPS 
Chief 

FOIA/PA Offic~ 
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SUSPENSE: 6 JUN 07 

M/R: (U) INITIAL PROCESSING/ RELEASE NOTIFICATION 

(U) Mr. Verne Kopytoff of the San Francisco Chronicle filed a FOIA 
request with NSA on 3 November 2006, for all documents related to Google, 
as a vendor or consultant for NSA, from 1 January 2003 to the present. 

(U) I searched CTS using KOPYTOFF in both first and last name 
position, and.there. are no prior requests from this requester .. l searched on 
the subject and found the following two FOIA requests pertaining to Google: 

#43936-GLOMAR: This request was for all communications between 
Agency officials and representatives of Google Inc. regarding the use of 
Google search technology for law enforcement and intelligence 
purposes. There are no documents in this case. 

#49326-GLOMAR: The requester in this case received an NSA FOIA log 
and then asked. for the same records that the requester in FOIA Case 
43936 received. We gave him a GLOMAR reply as well. 

(U) On 15 November 200q, the NSA Library confirmed that 
Mr. Kopyto£f is media. On 13 December 2006, I sent a search now memo to 
DA3 since all records about GOOGLE as a vendor or consultant would come 
from that office. Tge only thing they could find was one contract, a 
modification and GOOGLE order form for the GOOGLE licenses (SILVER level 
of support). Marianne asked me to contact DA3 and ask them to define 
SILVER support and they did. SILVER is the middle level of support that 
Google·provides to the Agency. BRONZE is the lower level and GOLD is the 
top of the line. She also asked me to contact OGC to find out the Agency's 
POC. for hiring a consultant or an advisor. I spoke with Kim, and she said 
they would go to the contracting office. On 14 December 2006, I conta~ted 
Mr. Kopytoff and left a voice message with my first name, phone number, and 
his case number. On 8 February 2007, Mr. Kopytoff contacted this office and 
left a voice message asking for administrative details pertaining to this case. I 
returned his call and left another voice message with my first name, phone 
number, and his case number. On 9 February 2007, Mr. Kopytoff sent an .. 
email to FOIARSC asking for administrative details pertaining to this case. I 
called him for the third time and left a voice message with my first name, 
phone number, and his case number. As I began to review the responsive 
documents DA3 provided, ~riaooe asked ~e m.eaning of the term search 
appliance. So I contactedl rul_h~ explained it to me. Search 
appliance means the same~ ;,:g as search engine.Tlre-se"-!'CJ:, engine is used 

(b) (3)-P.L. 86-36 
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to perform a search using Google. Randy also informed me that, with a 
cursory look at the contract, he believes that the only information that should 
be protected are the NSA names. 

(U//~ On 9 February 2007, I called Google to verify that 
Joe Wiltshire is the proper POC for contract MDA904-03-C-1396. On 
19 March 2007, Mr. Wiltshire returned my call, confirmed that he is the POC 
for Google, and provided his mailing address. Marianne wanted to know if the 
"search appliances" described in the contract are the Google search technology 
(i.e., Software) that we have on our INTERNAL computers here at NSA. I 
contacted the current Contracting Officer's Representative! I 
and he responded that it is NOT. He also provided a point of contac~1 I L 1-il:, we have additional questions about this contract. I tried.Jto CQnlact 
L ~~~h~r how the GOOGLE s~arch appliance descrlbed,in the 
....,c=""o=n=tr=a~c=t~1=s-o-e ...... mg usetf,=butwas told that she lS deployed to anotl}er Y.ffice. 
T,herefore, I ~poke withl [i~.2{:~31. He informed me ~h9"t the . 
search appliances" are a search engme 'tnat:;tb,e~ old X26 office ,,used for their 

INTELINK (an implementation of the World Wide'Web.J:P.! the lrtielligence and 
Defense Communities and their customers). "·-···-{bl ! 3 J-P.L. 86 _36 

(U) This letter informs Google Inc. that a request was received under 
the FOIA for all documents related to Google from 1 January 2003.to the 
present. We inform Mr. Wiltshire that we located a contract between NSA and 
Ooogle and that the information will be released under FOIA unless it falls 
within one of the specified FOIA exemptions. I completed redactions of NSA 
employee names under (b)(3)/P.L. 86-36 of the FOIA. We inform 
Mr. Wiltshire that if his company wants any additional information withheld, 
he must provide justification within 15 days of the date of this letter. We 
enclose a copy of the documents as we propose to release them and a copy of 
Mr. Kopytoffs request letter. If we do not hear from Mr. Wiltshire or Google 
Inc. within that timeframe, we will release .the enclosed document. We 
provide our address and facsimile number for Mr. Wiltshire's response. 

(U I 1%0).__I ___ __,l-™4-; 963"'5827;14May2007 .. 
(b) (3)-P.L. 86-36 
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"Comments" to FO IA Case 51897 ( as requested under case 54025) 

11/09/2006 (U) Betty, first verify media. Then just go to the Contracts ofc and let's see 

---(b)(3)-P.L. 86-36 --· 
ifwe have anything. Then let's talk about a response 
11/13/2006 (U/~ Sent query to verifym ~_ed_ia_._~ 
11/17/2006 (U) ·on 15 Nov I confirmed withl fthatilie~uester is media 
since he is a member of the SF Chronical staff. 
11/21/2006 (U) Sent an email to Jody asking her if DA has any contracts with 
GOOGLE from I Jan 03-present. 
11/27/2006 (U) Received response from DA3 - yes therewas 1 contract with GOOGLE 
that ended 3 Dec 05. MGS asked me to contact Jody to find out more about the contract 
(what is SEARCH APPLIANCES and SIL VER SUPPORT?). Also, contact OGC what's 
the vehicle for advisor/consultant? Contacted Jody and Kim. Waiting for response. 
12/05/2006 (U) Kim said she believes I should contact the CONTRACT office (DA3) if 
I'd like to hire a consultant or such. Jody (Randy) said SIL VER is the standard level 
contract that is offered by GOOGLE. 
12/13/2006 (U) Sent search now memo to DA3. 
12/14/2006 (U) I called the requester and left a voice msg (my name, phone and case 
number). 
12/15/2006 (U) Copy ofrequest sent to PAO for their fyi. 
02/08/2007 (U) JW sent me an email yest stating requester left a msg on our answering 
machine on 5 Feb indicating he did not receive FOIA #etc.for his case. I left all of this 
info for the requester on his answering machine on 14 Dec 06. I returned the requester's 
phone call. Again, I left my name, phone and case number. 
02/09/2007 (U) In response to the requester's email to foiarsc, I called him 
(4157776004) and left a voice msg (my name phone and case number). I also informed 
him that I'm currently processing his case and he can contact me ifhe has questions. This 
is my third time leaving a voice msg for this requester (14 Dec, 8-9 Feb). 
02/09/2007 (U) I spoke with Randy (DA3). He said on a cursory look at the contract 
simply protect the names. MGS also wanted him to define search APPLIANCE he did. I 
questioned the FACILITY CODE on page 1 of mod 1 and he said it is releasable. 
02/09/2007 (U) Called GOOGLE to verify the POC. Left voice msg 6506234187 
(name/phone). 
02/21/2007 (U) On 12 Feb Joe Wiltshire returned my call. I returned his call today 301-
216-2559 to find out the GOOGLE poc, address, etc. 
02/26/2007 (U) I called Joe Wiltshire today 301-216-2559 to find out the GOOGLE 
poc, address, et~. I le a voice msg for him to call me (left name/phone#). . 
03/19/2007 (U//F . 0) Mr. Wiltshire returned my call today and confinned that he is 
the poc for GO GLE and he provided a mailing address (500 Thompson Dairy Way, 
Rockville, MD 20850. 
03/23/2007 (U) Pages are missing from various documents. Sent email to DA3 (Jody) 
requesting the missing pages. . 
03/30/2007 (U) Joe provided me with the copies today. Forwarded case to MGS for 
review and approval. 
04/03/2007 (U) Began reviewing. Had a few questions and additions for the CO, so 
returned to CO with an email 

UNCLASSIFIED/~E ONLY 1 
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04/05/2007 ({!) Contacted t~e requ_ester and info~ed him that w~~"~#rox1 30 
pgs of responsive docs and will send t? the appropnate comp~o.,.rey171 tljtjll let ~s 
know what should be protected on their behalf. I also left rpy name,,,p}Wne ~ case._#. I 
will speak with MOS after she speaks with COR , I;: · / / // / I \ 
04/05/2007 (U) Mr. Kopytoff returned my call. He-aiked nie ifit wtis suritdhrd \ 
procedure for NSA to send the b4 ltr to ~e compahy anj1 saiaye~kd fiJrthb- explained 
that the co. has 15 days from the date of the letter to J:esponjl"to 9~ He tlja4ed me an~ 
we ended the call / / .·· · .·· 1 • • 

04/19/2007 (~) i ~~ke wi~ MGSyb6~ this ~se. Sbe'Iias_/,4uestio:r/ for.f._ ___ _.l 
the COR and 1s waitmg for him t(}'tetum her.c"all. / J _1 I t 

.. 04/27/2007 (U) MOS had a}roestion fo1/the CORI She trioo to conQ(ct him at the begin 
of this ~onth and he ne~e!Yfesponded:/f sent h~r'fut emai'~;:fest. aski9g herf for a status 
and she mformed me.that the CORn'ever reswnded tq,hp- so she wpuld 1jke for me to 
contact I ~ obtain the f:lllswer to her guesti9h/ ;1 

j 
05/01/2007 (U) I have not h7ard fr011i. / fOli informed our D.N3 poc (Jody). 
Asked that he respon n1t }Ma: 07. ;' / / I , 
05/"""'-~l....l.....-l.l . .t..l.U="'-:0~ ~o longer wol'ks in DA353./ He prpvided another 
po!-::--,:,-=-=-------· lio shou d be able to ans;/ermy questiop. Wai~ng for Andrew's 
response. . / / i 
05/04/2007 (UIIF)Xf O) Andrew provided animswer. He said additional questions 
should be directed to Gwenl t 1 .1 

05/09/2007 (UI/¢>) Ca1led and sent and email tol 1 ~o find out HOW 
the GOOGLE search appliance is being used.·----~/ · 
05/14/2007 (U) On 11 May 07, I spoke withj.__----. __ ,---,~ho answered my question 
about how the search engine GOOGLE is being used. Forwarded case to MGS for 
review and approval. · 
05/15/2007 (U) Rev'd and approved. Signed Rel Notif 
05/15/2007 (U) Placed signed doc in LJM mailing bin w/5 docs-susp 6 jun 07. 
05/30/2007 (U) Shana Stanton called (she's legal counsel for Google in Calif). She 
JUST GOT the release noti£ I see that we verified with Joe Wiltshire that his name and 
address were correct, but he apparently then sent it to the legal ofc. Let her know she has . 
til June 6th to respond. 
06/07/2007 (U) MOS spoke with Shana yest. Informed MOS she will be faxing and 
then express mailing the hard copies to us. 
07/07/2007 (U) CPC called MOS and informed that Ms. Stanton (650-253-1037) tried 
to fax the doc. CPC only recvd some of the pgs. I called Ms. Stanton and left a voice 
msg asking her to fax the pgs again and to call me if she has questions. 

, 06/08/2007 (U) Received the b4 redactions from GOOGLE (partial pgs) that pertain to 
the order form. 
06/11/2007 (U) I spoke with Ms. Stanton. She did NOT fax all of the pgs again because 
she emailed MGS and FEDEXd the pgs. MOS checked her email the and she did receive 
anything. I received all of the (FEDEX) pages today. Sending to be scanned. 
06/21/2007 (U) DLp informed me that Mr. Kopytoffleft a voicemsg last night. He 
wants to know the status. I called him and informed him that I'm still processing his case. 
I left a voice insg (name, case and phone number). 

UNCLASSIFIED//FO~ ONLY 2 
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06/2 l /2007· (U) Mr. Kopytoff called again and left a msg for me. I returned his call and 
left a voice msg (riame phone case). 
06/26/2007 (U) Veme Kopytoff called again. Left message for Betty as well as put 
comment in case. 
06/27/2007 (U) Emailed Zach and Mike (OGC) to ask them to review GOOGLE's b4 
redaction request (faxed 30 pgs to 3016886052). 
06/27/2007 (U) I returned Mr. Kopytoff's phone call. I informed him that I'm still 
processing his case, the responsive docs are being reviewed to determine releasability and 
if I'm not here when he calls he can speak with MGS. 
06/28/2007 (U) Mr. Kopytoff called while we were at the office team build. I returned 
is call today and left a voice msg that the docs responsive to this case are being reviewed 
to determine releasability also left name phone and case #. Also, left msg that he can 
contact M~S if I'm n t available. 
07/2_~/2007 U//E 0) _Zach c~mpl~ed his review of the GO?GLE_d~c= ~e~t an 
emrul to to see-1:ftheprrces-irrthe-contractwere:negonated. _ ~ J J - P. 1.. 

07/27/2007 (U) Sent an email to DA3 for a respo
1
nse - have not heard from 

07/30/2007 (U) Sent ~other email to DA3 ... were the GOOGLE prices negotiat or 
avail to general public? 
08/01/2007 (U) DA3 responded to my question ... will continue to process this case. 
08/02/2007 (U) Forwarded case to MGS for review and approval. · 
08/07/2007 (U) Rev'd and approved. Sent to FOIA DIV Q for PNP's review 
08/09/2007 (U) Pamela was okay with this. Sent it to DJ to sign 
08/ I 0/2007 (U) Proofed and ok, forwarded for approval/signature. 
08/10/2007 (U) Signed 
08/13/2007 (U) Placed signed ltr w/4 sealed docs in UM mailing bin - suspense 23 Aug 
07. 
08/23/2007 (U) Ms. Stanton of Google called and she was a bit worried that the docs 
were already released. Again, the mail Wa$ slow and they only just got these docs and 
the ten days are already up. I informed her they have not been made public to the FOIA 
Requester yet. She wanted an explanation of why we didn't protect various things. For 
the Google employee names, I explained that we can't protect them because there is no 
law that allows us to. As for Item No. 0003 in the contract, I explained that our COR said 
that that rate was a publicly available rate and not a negotiated rate and that's why it does 
not qualify for b4 protection. She would like a chance to look into this and respond to me 
again. So, do not se9S1 docs to requester yet 
08/27/2007 (U/~O) The requester called to speak with Betty for a status check on 
his case. I was hesitant to provide any information as I had a case pertaining to Google 
which was Glomared. I told requester Betty was working case and he said he would call 
next week. 
09/04/2007 (U) Sent email to DA3 asking them to double check on line item 0003. Was 
it negotiated or avail to public? 
09/05/2007 (U) Mr. Kopytoffcalled for a status. -I informed him that the responsive 
docs were sent to GOOGLE for their b4 redactions and GOOGLE had ·a question for 
NSA and we are working on obtaining an answer for GOOGLE. He asked when did we 
send the docs to GOOGLE and I said in Aug. He asked me how many responsive pgs 
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were located and I informed him approx 30. I informed him that he should speak with 
MGS if I'm not avail. He thanked me and we ended the call. 
09/07/i007 (U) Called DA3 (Andrew) no answer. Waiting for DA3 to answer question 
- Neg(?tiated or Avail to public. 
09/10/2007 (U) I spoke with Jody today and she is working on obtaining an answer to 
the line item 3 question and plans to answa tada:v . _ _ _ - -
09/14/2007 (U) DA3 consulted withOGC.__ __________ ___.~··-·-·- · (bl i

5
I 

09/14/2007 (U) I called Ms. Stanton informing her (via voicemail) that NSA will protect 
line item# and she can contact Betty or Marianne if she has any questions. Forwarding 
case to MGS for review and approval. 
09/14/2007 (U) rev'd final letter and MR. Last set. of docs scanned in ( sealed) are 
correct except they need stamp 
09/17/2007 (U) Unsealed last 4 docs, stamped then sealed again and placed in Kelly's 
mailing bin w/signed ltr. Case closed. 
11/14/2007 (U~ requester called today and spoke first with Denise and then with 
me. He had a number of questions and seemed to need .some info before he could file an 
appeal ( or possibly file a newer, more specific request). He wanted to know where a 
search was conducted and I did inform him Contracting .. He asked if emails were 
searched and I said I did not believe so (email is listed in his request). I explained about 
the burden, time, money for email searching and I also explained that the FOIA only 
requires that we search in offices where the records sought would most REASONABLY 
be expected to be located. He thanked me and was satisfied with the help I provided 
him. 

UNCLASSIFIED/ ~LY 4 
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Frequently Asked Questions 
The National Security Agency/ 

Central Security Service 

What does the NSA/CSS do? 
The National Security Agency/Central Security Service (NSA/CSS) 

is the nation's cryptologic organization. Our twofold mission is the 
protection of U.S. information systems and the production of foreign 
signals intelligence information. By its very nature, what we do as a key 
member of the Intelligence Community requires a high degree of 
confidentiality. NSA/CSS is tasked with preventing foreign adversaries from 
gaining access to classified national security information. We also collect, 
process, and disseminate intelligence information from foreign signals for 

, national foreign intelligence and counterintelligence purposes and to support 
military operations. The requirements driving NSA/CSS' collection are set 

at the highest levels of the U.S. Government. 

What is the Central Security Service? 
The Central Security Service (CSS) was established by Presidential Directive in 1972 to promote full 

partnership between the NSA and the cryptologic elements of the Armed Forces. By combining NSA and CSS, we 
are able to provide a more unified Department of Defense (DoD) cryptologic effort. The U.S. military elements -
Army, Navy, Air Force, and Marines - comprise the CSS. To further ensure joint operations, the Director of the 
NSA is also the Chiefofthe CSS. 

What is Information Assurance? 
The Information Assurance (IA) mission is to provide the solutions, products, and services to protect 

information infrastructures (for example, network or communication backbones) critical to U.S. national security 
interests. IA also conducts defensive information operations to achieve information security. 

What is SIGINT? 
Our Signals Intelligence (SIGINT) mission is to intercept and analyze foreign A A A 

adversaries' communications signals, many of which are protected by codes and other oJ\J\ f\v'\P 
complex countermeasures. We collect, process, and disseminate intelligence information on V V V V 
foreign intelligence targets in response to requirements set at the highest levels of government. 

Who are the NSA/CSS' Customers? 
The NSA/CSS exists to protect the Nation. Our customers know that they can count on us to provide them 

with what they need, when they need it, and in a form they can use. Specifically, we provide intelligence products 
and services to the White House, Executive Agencies (such as the State Department), Chairman and Joint Chiefs of 
Staff (JCS), military Commanders-in-Chief (CINCS) and component commands, military departments, 
multinational forces, and our allies. In addition, we provide information assurance products and services to our 
government customers and to industry. 
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Who is the head of the NSA/CSS? 
Our current Director, NSA/Chief, CSS, is Lt Gen Michael V. Hayden, 

USAF. According to United States Code 201 of Title 10, the Director is appointed by 

the Secretary of Defense and approved by the President of the United States. In 

accordance with the Department of Defense (DOD) Directive 5100.20, dated 

December 23, 1971, Director, NSA/Chief CSS is always a commissioned military 

officer with at least a rank of three stars. 

The Agency's senior leadership team supports him to guide the workforce. 

They are the Deputy Director, currently Mr. William B. Black, the highest ranking 

civilian at the NSA/CSS; plus, the Signals Intelligence Director (SID) and the 

Information Assurance Director (IAD), who are also civilians. 

What organizations are included in the U.S. Intelligence Community? 
There are thirteen federal organizations in the Intelligence Community. In addition to NSA/CSS, the 

following organizations are members: Central Intelligence Agency (CIA), National Imagery and Mapping Agency 

(NIMA), Federal Bureau of Investigation (FBI), Defense Intelligence Agency (DIA), National Reconnaissance 

Office (NRO), Department of Energy, Department of Treasury, Department of State, Army Intelligence, Air Force 

intelligence, Navy Intelligence and Marine Corps Intelligence. 

What is the budget of the NSA/CSS and how many people work for it? 
The size of the Agency's budget cannot be publicly disclosed. It is far from 

true that the NSA/CSS has an unlimited "black" budget, unknown by other government 

entities. While the budget of the NSA/CSS is classified, these details are known by the 

Office of Management and Budget, by both the Senate Select Committee on 

intelligence (SSCI) and the House Permanent Select Committee on Intelligence 
(HPSCI), and by the Defense Subcommittees of the Appropriations Committees in both 

Houses of Congress. Resources allocated to the NSA/CSS are subject to rigorous 

examination and approval processes. In 1997, the aggregate figure for all U.S. 

government intelligence and intelligence related activities - of which the NSA/CSS was 

one segment - was made public for the first time. The aggregate intelligence budget was $26.6 bil1ion in fiscal year 

(FY) 1997 and $26. 7 billion for FY98. The amount of the intelligence budgets for other years has not been publicly 

released. 

The number civilian employees worldwide is available. This number changes due to new hires and 

retirements, but averages over 15,000. If the NSA/CSS were considered a corporation in terms of dollars spent, 

floor space occupied, and personnel employed, it would rank in the top 10% of the Fortune 500 companies. 

For more information about the NSAICSS. contact the Public Affairs and Communications 
office on (301) 688-6524, or visit our website al http://www.nsa.gov 

Fact Sheet #I 
January 2002 
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What is cryptology? 

Frequently Asked Questions 
NSA/CSS' Rich Heritage 

Cryptology is the art and science of making and breaking codes and ciphers. NSA/CSS is responsible for 

creating the systems that protect U.S. communications and for analyzing systems and communications used by 

foreign powers. Making a code or cipher system is called cryptography. Those that try to "break" a cryptosystem 

are practicing cryptanalysis. Another aspect of cryptology is steganography: concealing messages, usually 

unencrypted, within another message or picture. 

When did the NSA/CSS become part of the U.S. Intelligence Community? 
Following World War II, the government made an effort to unify the military's cryptologic services. On 

May 20, 1949, the Secretary of Defense ordered the issuance of JCS Directive 2010 establishing the Armed Forces 

Security Agency (AFSA). Its mission was to conduct the communications intelligence and security activities of the 

National Military Establishment. Unfortunately, AFSA had various difficulties, and by late 1951 President Truman 

ordered a special committee to analyze the agency. The Brownell Committee made several recommendations for 

change. In October, 1952, the President and the National Security Council adopted most of the recommendations 

and issued a revised version of National Security Council Intelligence Directive No. 9. Communications 

intelligence was determined to be a national issue, so the Armed Forces Security Agency became the National 

Security Agency. President Truman signed the directive on November 4, 1952. 

Where can I learn more about our Nation's cryptologic heritage? 

interested in cryptology. 

NSA/CSS is very proud of its National Cryptologic 

Museum. The museum collection contains thousands of 

artifacts that serve to illustrate the history of the cryptologic 

profession. Featuring rare Civil War devices, World War II 

artifacts, and current secure voice communications systems, 

the museum tells the cryptologic story in peacetime as well 

as war. The museum also has a research library with a 

unique collection of commercial code books, declassified 

NSA documents, and transcribed oral histories. It is open to 

the public serving researchers, scholars, and students 

Just outside the museum is the National Vigilance Park and the Aerial Reconnaissance Memorial. This 

memorial honors the many aerial reconnaissance crews who lost their lives in the performance of their duties. We 

encourage you to visit this memorial dedicated to those who have served our nation in the cryptologic field. 

The museum and park are located adjacent to NSA/CSS headquarters in Ft. Meade, Maryland. The 

museum is open to the public, 9:00 AM to 4:00 PM, Monday through Friday. School groups and civic 

organizations are welcome, and group tours may be scheduled in advance by calling 301-688-5849. National 
Vigilance Park is open from dawn to dusk. 

-----------
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How has cryptology influenced American history? 
Code making is an ancient practice. Codes were used in America's Revolutionary War and throughout the 

history of the United States. Slaves in the South developed a code using patterns in quilts to help them escape to 

the North. During the Civil War both Union and Confederate soldiers 

learned to send encrypted messages and to intercept enemy 

communications. In 1917, the British decryption of a German message, 
the Zimmermann Telegram, pushed the United States into World War 1. 

The advent of radio communications at that time marked the start of 
modem cryptology in the United States. Mobile intercept capabilities and 
radio direction finding - locating the source of a transmission - provided 
early warning of enemy activities, proving their value to the military. 

Following WWI, the United States established its first peacetime 
cryptologic offices. MI-8, under the direction of Herbert Yardley, worked 
against foreign diplomatic cables from a covert site in New York City until 1929, when it was superseded by the 

military's cryptologic offices. William Friedman began the Army's first peacetime service, hiring mathematicians 
to become cryptanalysts. Today, the NSA/CSS continues to hire more mathematicians than anyone else in the 
country. Also in the 1920s, CAPT Laurance Safford enlarged the Navy's Research Desk, creating a cadre of 
personnel who made major contributions and achieved cryptologic successes from the mid- I 930s onward. 

When WWII broke out, cryptology was key to the success of the Allies. Throughout the war, intelligence 
derived from the Japanese diplomatic system, codenamed Purple, provided valuable information from the Japanese. 
The U.S. Army also learned of many German plans through the Japanese ambassador in Berlin, who used Purple to 
send messages to Tokyo. The U.S. Navy's ability to break into the Japanese Navy Fleet Code, 
JN-25, allowed them to learn vital information about Japanese intent. This prior knowledge permitted U.S. forces to 
prepare and counteract the attack on Midway Island, the turning point in the war in the Pacific. The Navy also had 

success breaking and reading the secret messages of the Germans' Enigma machines, assisting in Allied victories in 
the Atlantic, North Africa, and Europe. Some historians believe that the ability 
to read Enigma messages may have shortened the war by two years. 

Protecting U.S. communications is equally as important as reading the 
enemy's messages. During WWU, the Army and Navy recruited Native 
Americans. Trained in radio communications, they spoke in their own 

languages and used code words to confuse any enemy soldier who may have 
been listening. High-level textual messages were encrypted on the SIGABA, 

an extremely complicated cipher machine that was used throughout the war. 
Neither the codes of the Marines' Navajo code talkers nor the SlGABA were 
ever broken by the enemy, providing the United States with a clear advantage. 

Cryptology continued to play a role through the Korean and Vietnam Wars, and the cryptologic 
contributions to ascertaining the enemy's intentions and abilities during the Cold War cannot be underestimated. It 
can be argued that cryptology played a part in maintaining the peace in that tension-filled era. 

Cryptology played another role throughout the second half of the Twentieth Century. Technologies 

improved, and cryptology helped pioneer computers and communication technology. Today's supercomputers, 
encrypted cell phones, and verification systems owe some of their development to work done for the NSA/CSS. 

The NSA/CSS continues to provide and protect vital information, shaping America's history and 

contributing to the nation's cryptologic heritage. 

For more information about the NSAICSS, contact the Public Affairs and Communications 
office on (30 I) 688-6524, or visil our website at h11p:/lwww.n.<a.gov 

Fact She1tl #2 
JanuaryW02 



08/0t/2003 HON 13:47 FAI llJ002/002 

-:4 ~ NO, 77121 P.2 

I 1. TflS CONT1IACT JS A RATED ORDE.., ~- 01' .,... 
AWARD/CONTRACT UNl)l!!R l>P.A! ~5 Cfl9II MO) 

RA'llN& DO: A7 , I 12 

a CONTRACT..-- - -,~ lo-v·icr, OJ l .. ll!CIIJl!IITICW~.;;,;- PAQJ~IIIO-
MDAICM-a,,C.11N 

•~IM,l;~':10_,HIWO 6.AD!ilt-4l'IIN!rlfHt,-111111-.1J COOE I 
Maryland Procwement. °"'• ... --- r-------------
9880..,,...Rlal ~ ··- ----. _____________ 
FortGear,iea.. ..... ,.i, ...... ·---·7(b) (3)-P.L. B 6-36 
111,ono, (IO'l)lilMIIS 

~f prov_e(j for R_:lease by l'--JSA ~~ /'I 
9-17-1007 FUIA Case# 51891 ii ,. -~- . ' 

... _,. __ 
! 

(810)1i2HC100 oeoeau,a □ RlBOFIGIN i I ~ <m!ER (See Blllaw) 
A!II\: Jon VUN911ol'I 

--------------- ( b) ( 4 ) GOQGIJitNC t.OIIICIOUN1'1'0111'11CM'TI~ 
GOOGLE.COM --- ,r. 0ayl OI, : Nel:30 

----:MOO IIA}'lholv Pa""'- --------· Mountain Vlaw, CA.Ma11Q3 ---- ,o..,..,.~"' ITIIII 

---- a1M1uni.-~ i ----· ~TQTIE 12 
~•- I I ,--~· nf"~K. ti; i 

11 •• ...,. TO MMICIQI 
CODE I It. ,-A'tlcl<Tlfl!.HIIIIJ■ llf ~ H91!'"" Mlll')'lllr,d Ptcc:urernlfflt Dlllot 

1472 Dmsey Rmd Finance and ~ Ofloa I ! Dcmrll'I. R, Or8 P.C, lox ,111 
Hanowr, f,I) 21078 R. Meade, Md~ i ·1 

(801)68&o73n (410~71557 
RIF1 ~ OI C 11!11i i i 

; i 
11 Mmt01UIY FOR U61N1Hffl81 - IU,UND CIIIN COWSl'mON; 1U0C0LMNI AJC>~'l'ION DoffA ! ! 

Iii 10 u.s.c. 2'04( C)( e ) □ 41 u.s.c. 253()( ) INBICSIGflG,1 i i 
1M.lmMNl. 1111.IUPPU .. tlC.CUNrl'l'I'\' 111:I.INT 15if. UMTPIIICE ISIII.NIOJ/tr 

This II a l'lrrn-Fixed-Price Contract 

1 
11G. 'fflT.U AMOUNT'OF C :~· 2.077,952.00 

19. TMIU:OFCDNT!NTS I 
Ill\ l9iC,I DBCIPIICIN ·~ 1111- I ·-~~ .... _, ____ 

• ••-n . ,_J,,--
l( A 90UCffj FOIIII • w I I ICONnW:r~ I I 1, 

'.II'. • -- DC:.!IEl'MCB.IIIDl'IICI.Si- ~ " 1STDP •- antBR ATTACH. 
C DIICllll'Tl .. llllll'IC.t:nlllwll01S ST&1141iNT ... .. UllrGF&TT- ! 111 

le D NCIWllfNINID IIIAIICINm ,. ■a..-av. :.11-·- ···-
X I! 

.. ,IIMMIN __ li 
ll IC IIIIPIBINTA1IONI. ==0111 #Ill i )t " - --• ORPERl'DNINIIZ , ... O'tNl!ll lft'A,_..111' -

llr a CCIN'l'UOI' IIIIT& !I L -- "Rl--i 
\I " - Wl"S 16 M '!VALUA110Nf!Affl1Wfl011r.WAM 

C NCI OP'l"ICER WIIJ.. COMPLETE! ITl!M 1? Of' U1 AS APJIUt'!a■I ■ I I 
17. LJ CClffllAcrolft MeacmATID AGREEMENT 11. [ii AWAIII) (Callhl:IOr ~ not ~ulred lo r'" 1111 document) 

CGlftllaslorll 1'1111111111• ·- •111111-.ir ■M 111ui, ...... -9 
alllm.)CIDIII-IINN .. __,, ... ..._Ill.__.......,. alllle ....... Mf■III 

,_ _____ "--;;± ~ . 
... ...,. .. _...,IIOV!t_,••-1■1...- fll'itle.......,n- IIUIDIINhtldillllN • .,_ ~ 1W' - ..,ldl •-119 
.. ..._ Tlllllfllt lilt ........ • ....... IDlhll -•U•■lllfllC••• ■,_sll•l1h .. M1~1■-...■r.• IO ...... i----
---· 1hollll ..... _1 (ll)--nlit:-~IM-...... 1-,.,_,,i ., .. ___ TIii■, ---,Gmbm ..... 
Ww■ll,..,..,_....,._..., .. ,1, _,.._._,. ,...,..,.,•11111•111■o1• _ .. ,,.talkllllnllda--J!.:--■IIIIWll'I =-=-JI' ... ._.,.,_d.., .... _....,.cua-111 ... 1-lllld,i.) -,-G,l1111a.,_"'-'lnlll. N■ _.,_,.11111 ._,,. : i 
·- --- ............ ___.Cl)pl."""" ,-.-0F ...... ,,.,,..,111G ......... ""' 

·1 .::j .:_ - , A. - _ .1LJ); 
I 

I vt>< 
__ , c__ ___ 

,. 
~~ 

11C.D&Ti [,fefa 3 -~ )_ ~A~ ~h/43 -1 
I ·a-llldladad.a,-l 

NSll~=51--,y 
... 

PRE.Ill l!Dn'l~NOTUIMl,I ~ ..._. .. 11rraa.i.F,l,A(■11c;Fll)IU14{C) 8TANDARO FO"IN 211 (R■v. 4-85) 



I 1. THIS CONTRACT IS A RATED or 1 PAGE QI' PAGES 

DOClOlWMUQ(IN~ACT RATING DO: A7 
UNDER DPAS (15 CFR 350) 1 I 12 

2. CONTRACT {Proc Inst ident.) NO. 13 EFFECTIVE DATE 14 REQUISITION PURCH-" E REC\JEST PROJECT NO. 

MDA904-03-C-1396 A00390230000 

s. ISSUEDBY 
!oAas2)co~s_tt98~ 6. ADMINISTERED BY (II olhe• lhan dem 5) CODE I Buyer/Symbol: I ---

Maryland Proc:uremenl Office 
---- ··-···-···-···- --------

9800 Savage Road (SAB3) -------7(b) (3)-P.L. 86-36 
Fort George G. Meade. MD 20755-6652 i Phone: (301)688-9635 

! 
: 

1 """"' ,.,..., """"'"'.; u, ~-·, "~,~ .. (NO, SlreGI. cdy, eouffly, :;1ate 1111a £IP vooe/ 8. DELIVERY I 
(650)623-5000 060902413 0 FOB ORIGIN j IB) OTHER (See Below) 
Attn: Jon Venverloh 
GOOGLE INC 9. DISCOVNT FOR PROMPT PlYMENT 

--------GOOGLE.COM 
----------

(b) (4) % Days 0th_ r: Net:30 
2400 Bayshore Parkway 

--------
---------

i 
Mountain View, CA 940431103 ---------- 10 SUBMIT INVOICES (4 "! ITEM 

-----------------
copias uniess 01herwlise sJ. 

-· spocili~ TO THE ADDflE . 12 
COOEI ,---- I FACILITY CODE SHOWN IN: i 

11. SHIP TO MAAK FOR I ! H98230 Maryland Procurement Office CODE 12. PAYMENT WIU BE MADE BY 
,FODE 

1472 Dorsey Road Finance and Accounting Office 
Door #1, 2, Or 3 P.O. Box 1685 

i Hanover, MD 21076 Ft. Meade, Md 20755-600() 
(301 )688-7353 (410)854-7657 I REF: MDA904--03-C-1396 

i 
13. AUTMOAITY FOR USING OTHER THAN FULL ANO OPEN COMPETITION· U. ACCOUNTING ANO APPRO~IATION DATA i 

ti] 10 u.s.c. 2304( C )( 6 ) D 41 u.s.c. 253( >( ) See Section G.1 / 

!SA. ITEM NO 158. SUPPLIESISERVICES 
15C. QUANTITY 150. UNIT 151! UNIT PRICE 15F.MIOUNT 

I 

This is a Firm-Fixed-Price Contract 

15G. TOTAL AMOUNT OF CONTRACT ► $ 2,0TT,952.00 
16 TABLE 0 FCONTENTS T 

IX l 5IEC. DIESCAIPTKIN PAGE(&) IXI SEC. DIESC"'l>TION PAGEISI 

DAAT I • THE --• •--rn r= PART 11-• ;..~ -T-• ••·---
X A SOLICITATION/CONTRACT FOAM 1 ... I CONTRACT CLAUSES l 11 
... B SUPPLIES OA 5EAYICES AND PRICES/ COST 2 PART lll•Llff OF nn,.. 1MS:~ EXHIBITS A"-'"' OTHER ATTAr.M. 

C DIESCAIPTIONISPECIRCATION$1WORK ST ATMIENT ... J USTOFATTAC~ENTS : 12 
ll D PACKAGING AND MARKING .. PART IV - REPRESENTATIONS AND INSTRUCTIONS 
X IE INSPECTION AND ACCEPTANCE 1 .. AEPIIE5ENTAT10NS.C~F1CATIONS AND K 

X F DELIVERIES 0A PERFORMANCE 4 
DTHEASTATEM£NTSO ,OFFEAOAS 

X 0 CONTRACT jlDf,jllHISTRATION DATA s L IN$TA., CONDS., AND NOTICES TO OFFEFIDll!i 

'It H SPECIAL CONTRACT REQUIRaolEJIITS 6 M EVALUATION FACTORS/FOR AWARD 

CONTRACTING OFFICER WILL COMPLETE ITEM 17 OR 18 AS APPLICABLE i 

17. 0 CONTRACTOR'S NEGOTIATED AGREEMENT 18. [ii AWARD (contractor: Is not required to sign this document) 
(COntraclor la Nq&llred lo 111" 1"11 document and retum copln 10 111ulng I 
on1ce.1 Conl,aclof •g- lo klmlah and ... ,_ all ....... o, perform all Ille MMCH .. , forth Your offer on So,.cH■tlon Numblf' 

or o,.....,.., ldenlHled IDove and on 1ny conllnuollon •-•• lar IIMI conolclennlon 11-led lncludlog 11,e aclcffllon• or changea ,f..<to by you Which acldlllono or changn 

herein. The rlghl and abllgallono ol 11w parties ID 1h11 conlract ohall lNI oubjoct ID and are NI lorlh In lull •-• la hereby accapfed ao ID Ille llerno lloi.cl a- and 
governed by tile foll-Ing daeunwnto: (a) 1hll aw•rdlcan1nlcl, (Ill tht IOllcllellon, H any, onc1 on any coollnuallon 1heelL Thi./ award coneumnlllell Ille conlrwct which 

(c) such prowl1lon■, repra■en1.atklns1 cortlflcaUon1, and ■pacNlc.aUons. ■1 ■,e en.chador consi.10 of IIMI lollawlrlg clocumen:t (0) lho Go_,,....._ •• IIOIIClletlon and your 

lncorporaled by rer.rwnce llereln. (Ali.chmon11 orw llollld henlln.l on.r. and lb) -.10 aW1rcllcOftllllct. : lurlher coniractu■I dacumenl lo neceHary. 

i 
19A. NAME ANO HTLE OF SIGNER (Type or prinl) 20A. NAME OF CONTRACTING OF ICER 

I I 
198 NAME OF CONTRACTOR 19C. DATE SIGNE[ 208 UNITED STATES OF AMERICA 20C. DATE SIGNED 

BY BY 
(S12na1urc oroc,soo authorized 10 sign) (Si2na1Ure of Con1rac1in" Officer) 

NSN 7540-01-152-8089 
PREVIOUS EDITIONS NOT USABLE Pres«ribed by GSA FAR(•& CFR) 53.214(C) STANDARD FORM 26 (Rev. 4-85) 



DOCID: 3419002 

■ MARYLAND PROCUREMENT OFFICE ■ 

FAX Transmittal 

DATE: August 4, 2003 

SENT BY: fA-35z-···-··· ··7_(b) (3)-P.L. 86-36 

\ TO: 

COMPANY: 

JON VENVERLOH 

GOOGLE 

650-930-3508 

FAX NUMBER: 650-6 l 8-1835 

NUMBER OF PAGES (WITH COVER): 19 

MESSAGE: 

ro~ \ 
PLEASE FIND ATTACHED THE REISED CONTRACT# MDA904-03-C-1396, i_ 

REVIEW SIGN AND RETURN PAGE ON OF THE CONTACT ONLY. i, 

IF THERE ARE ANY QUESTIONS REGARDING THIS REQUEST, PLEASE 
CONTACT ME ON THE BELOW LISTED NUMBER. 

co ACT SPECIAL! 

■ 
Maryland Procurement Office 

9800 Savage Road, Ft. Meade, MD 20755-665 
Phone: 301-688-9635/ FAX: 301-688-9705 

FAX IS AVAILABLE 24 HOURS A DAY 

\ 
\ 
\ 

--- -----·----- ··- .. ·-------·-···- ·-. 



REFERENCE NO. OF DOCUMENT BEING CONT "ED PAGE OF 

DeffllUINUMlg&8J1EET 
MD~~1396/0000 

NAME OF OFFEROR OR COl'(J'RACTOR 

ITEMNO. SUPPLIES/SERVICES 

0001 1bc ContraclOr shall provide:: 
Google ~h Appliance GB-8008 along with Silver support ro.a period of two 
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this contraet under this Hardware Replacement Option, There is no piece part 
rcplaccmeut, but nlber UQl systcm replacemen1 in even1 of failure, 
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SECTION D - IACltA.QDQ AND IIAJUCING 

352.2'7-9002 PACXAOIJ!IQ AND PACltDIG (JAIi 19117 I - ALTKRDT.11: I (JAN 1!1!17) 

. Packaging and packing shall be in accordance with the Contractor's best collllllE!rcial practice for domestic 
shipment to insure safe arrival at destination. Two copies of packing slip shall be included with shipment. 

Container(s) shall be clearly marked with, at a minimum, the following: 

1. Name of Contractor 
2. Contract No. and Delivery Order No. (if applicable) 
3. Delivery Address 
4. Point of Contact (if included in Section GJ 
5. Piece nwnber and total number of pieces shipped (i.e., 'Box 2 of 10") 

Packing slips shall contain: 

1, Name of contractor 
2. Contract No. and Delivery Order No. (if applicable)• 
3. Delivery Address 
4. Item descriptions and part numbers matching those in the contract 
5. The correct number of pieces shipped 
6. Point of contact (if provided in Section G) 
7. A point of contact and phone number within the company to discuss any discrepancies. 

NOTE: Contractor is responsible for ensuring that the above information is included on any drop shipped 
deliveries. 

• If the contract number begins with MDA904, only the last seven letters/numbers (plus any delivery order 
number, if applicable) needs to be referenced. For example, MDA904-97-C-0001 may be shown on the packing slip as 
97-C-0001, and MDA904-97-D-1001, Delivery Order 0005 may be shown as 97-D-1001/0005. Contract numbers beginning 
with other than MDA904 shall be included in their entirety. The contract/delivery order nwnber may be hand 
written on Pl!Cking slip if contractor's automated system will not accommodate the entire contract number. 

(End of Clausel 

SECTJ:OH B - I118nc"rJ:OII AID> ACCZPTAIICZ 

&.1 352.232-!1010 COBS'l'll1JC'l'IVS ACCEPTAIIC& - SIJl'PLU:8 (OCT 1!1!13) 

Due to the nature of supplies being accepted, inspection and testing requirements, shipping and acceptance 
tenns, resources available for acceptonce, or other factors relevant to this contract, acceptance of supplies 
required herein shall be deemed to have occurred constructively on the seventh calendar day after delivery for 
the purpose of determining the payment due date and computing Government interest payments pursuant to the 
Prompt Payment clause at 52.232-25. 

(End of Clause) 

a:. ::z 352.232-!1011 C:0.-SfllOCT?VI: ACCl:PTANC'.11: - SSJWICl:8 (OCT 1!1!13) 

Due to the nature of services being performed, inspection requirements, acceptance tenns, resources 
available for acceptance, or other factors relevant to this contract, acceptance of services required herein 
shall be deemed to have occurred constructively on the seventh calendar day after performance tor the purpose of 
determining the payment due date and computing Government interest payments pursuant to the Prompt Payment 
clause at 52.232-25. 

(End of Clause) 

IC. 3 352.ZH-tDOl DISPICCTIOlll AND ACC:ICPrAIICIC AT Dl:STID.'HOR (APll 1!18!1) 

Inspection and acceptance will be performed at destination by the Contracting Officer or duly authorized 
Agency personnel. 

(End of Clause) 
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352-2"-9003 HO'l'ICE I UTD.IAL um WDRDAHSJIIP (JUL 1999) 

All material incorporated in the work shall be new and the work shall be performed in a skillful and 
workman like efficient manner. Both materials and workmanship shall be subject to the inspection of the 
Contracting Officer or his duly authorlzed representative who may require the Contractor to correct defective 
worlananship or materials without cost to the Government, W1less the contract specifies otherwise. 

(End of Clausel 

SECTIOII F -llm.XVDDS Oil PZR70RMARCE 

P .l Un:u:NCBD Cr.a1181!S 

The following contract clause(sl pertinent to this section is/are hereby incorporated 

r.o.a. OllCilIN (JO)I 1988) 

s2.2,2-11 l".O.B. O.RJ:Cilur - Cl0VKIIDIDl'r Bit.l.S or UDDICI OR IIIDICU an. (IPU 1993) 

(a) F.o.b. origin shipments shall be made on Government bills of"ladirig, or, if the supplies are mailable, 
via the U.S. Postal System, using "Penalty Permit Ilrprint• 1ndicia labels. 

(b) If Government bills of lading are not furnished with the contract or applicable ordering document, the 
Contractor shall obtain them from the Contracting Officer or designated representative. 

!cl Unless otherwise directed, the Contractor shall address overseas parcel post to an ultimate DOD 
consignee in care of a designated Army, Air Force, or Navy (fleet) post office and not to, or in care of, a 
transportation officer, or other activity at a CONUS water or aerial terminal for transshipment. 

!End of Clause) 

r.3 352.211-9000 Dl:LIVl:JI.IES (APR 1989) 

1a) The supplies called for herein shall be delivered in accordance with the applicable Time of Delivery 
clause. 

(bl Offerer is notified that required delivery date is effective as of the date of the contract (date of 
award or acceptance document); accordingly, the delivery schedule must be expressed in terms of a specified 
nwnber of calendar days after the date of the award (acceptance) docUJT1ent. An acceptance of proposal 111ailed (or 
otherwise furnishedl to the successful offeror results in a binding contract. Therefore, in determining the 
time available for delivery the offeror should take into consideration the time required for the notice of award 
!acceptance) to arrive through the ordinary mails. 

(End of Clause) 

352.211-9001 TDIIC o• J>ELIVDT (OC'l' 19193) 

The supplies called for herein shall be delivered on or before six weeks after date of award document. 

(End of Clause) 

I' .5 352-211-9004 PDIOD OP •Zlll'OIUIJUCI: (Al'R 1989) 

This contract shall extend from date of contract award, through two years, unless performance is sooner 
cenninated under the terms.of the contract. 

(End of Clause) 
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352.215-9009 l'LM:& 01' l'BU'ORIIIUICE (OCT 19!13) 

Unless the written approval of the Contracting Officer is obtained in advance, the work herein shall not be 
performed at any facility, other than the contractor's plant located at 2400 BayShore Parkway, Mountain view, 
CA, or the site of the sponsoring Agency. 

(End of Clausel 

r.7 352.M.7-9006 8111:'li'll'DIQ 'Dl8Tll1JC'r'IOll1S - DORSrC ltOID 

Supplies shall be shipped to the following: 

Maryland Procurement Office 
Dorsey Road Warehouse 
1472 Dorsey Rd., Doors 1, 2 or 3 
Hanover, !'ID 21076 
REF: MDA904-03-c-l396• 
Attn: 'LL15 Receiving Officer• 

(uJJII 3003} 

Piece Number and total I of pieces shipped 11.e., "Box 2 of 10•1 

NOTE: Schedule shipments to arrive at destination from 7:00 AM to 2:30 PM Monday through Friday, excluding 
Federal holidays. Call 410-691-2735 no less than 24 hours in advonce of delivery for full loads, special 
handling, or if you would like to schedule for a specific time. 

NOTE: Contractor is responsible for ensuring that the above info:nnetion is included on any drop shipped 
deliveries. 

• If the contract number begins with MDA904, only the last seven letters/numbers (plus any delivery order 
number, if applicable) needs to be referenced. For example, MDA904-97-C-000l may be shown on the packing slip as 
97-C-0001, and MOA904-97-D-l001, Delivery Order 0005 may be shown as 97-D-1001/0005. Contract numbers beginning 
with other than MDA904 sh.all be included in their entirety. The contract/delivery order number may be hand 
written on packing slip 1.f contractor's automated system w1ll not accommodate the entire contract number. 

SEC'J'J:OJI CJ -coarR.M:T AmIR:IBTIIATJ:011 DATA 

CJ.1 ACCOtlll'l'DIQ ARD UPROPRIATIOII DATA 

ACR:AA 
PRIA00390230000 

(End of Clause) 

(End of Clause) 

AA 9730100.4500 531155 888-2513 S18119 Q8080N3-03 Q8080N3-03 

OBLIGATED: $2,077,952.00 

CJ.2 3sa.aa-11000 an'ICB 01' TADTIOM (SZP 199') 

The Contractor shall provLde the Contracting Officer with written notice of ;my proposed tax assessments, 
exemptions, exclusions or refunds which would increase or decrease costs or liabilities to the contractor ;md/or 
the Government. The notice shall be sUD!litted in sufficient time to provide the Government a meaningful 
opportunity to assert its immunity, participate in negotiations or litigation with the taxing authority 
concerning the applicability of the tax, and/or adjust the parties' liability for costs according to the 
increase or decrease in tax. 
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(End of Clause) 

Q.3 352.229-9001 COJl'l'JIAC'l'OR LIABILITY' FOR S'l'All"E AID>- LOCAL TADS 

Generally, the contractor is liable for payment of state or local taxes on this contract to the same extent 
that it would be liable for such taxes on a contract with a nongovernment entity. Although it may be useful for 
the contractor to inform the taxing authorities that the Maryland Procurement Office (MPO) is a federal 
govenunent agency, this fact alone does not in and of itself create a tax exenption for the contractor. While 
some transactions undertaken by the contractor pursuant to this contract may be exenpt from a state or local 
tax, it is the Contractor's responsibility to identify such exerrption under the applicable statute, and to 
resolve the applicability of such with state or local taxing authorities. 

a., 

G.5 

(End of Clause) 

352.232-9008 RO'l'lCI: 01' N0Nl"l' PA'IND'l' ltC'1' Al'PLICABILXTY (OCT 1993) 

This contract is subject to the Prolli)t Payment Act, Public Law 97-177, as amended. 

(End of Clause) 

COB'l'KACTDICJ onICl:R' 8 UPUSUl'l'A'l':IVI: (OCT 1993) 

la) The Contracting Officer may appoint one or more Government ~loyees as Contracting Officer's 
Representatives (CORI for technical purposes applicable to this contract. "Technical• is restricted to 
scientific, engineering, or field-of-discipline matters directly applicable to the work performed by the 
Contractor Wlder the requirements of this contract. 

(bl The appointment(s) will be in writing, signed by the Contracting Officer, and will set forth the 
authority granted to and the limitations on the COR. Two copies of the letter of appointment will be provided 
to the Contractor who shall acknowledge receipt of the appointment by i1m1ed1ately signing and returning one 
copy of the letter. Such signing shall represent the Contractor's acknowledgement of the limited authority of 
the COR. 

lcl Appointments may be changed or revoked by the Contracting Officer. The Contracting Officer will 
notify the Contractor, in writing, of any such changes or revocations. 

G.6 

(End of Clause) 

352.2'2-9001 COll'1'RACT AmlDII:B'l'RATIOII DA'l'A (OC'l' 1993) 

The Procuring Contracting Officer will retain all administration functions under this contract. 

(End of Clause) 

SZC'l'IOlil B -snc:tAL COll'1'llACT 1'ZQt1IRDIDP1'8 

B.1 352.204-!1001 r>XSCLOSIJU 01' Illl'OIIIII.TIOR - COJff1lM:T (HP 1996) 

Ca) DFARS 252.204-7000 and this clause shall govern any disclosure of information regarding this contract. 
In using information authorized by this clause, the contractor (i) shall not disclose any information 

concerning the sponsorship of this contract, or Iii) the nature of the Government's interest in and application 
of the subject matter of this contract unless this type of information is expressly allowed to be disclosed by 
paragraph (bl and/or (c) below, or by written approval of the cognizant contracting Officer. 

(bl The information listed below may be disclosed in proposals to United States Government Agencies in 
response to requests for past perfonnance assessments: When tbis infonnation is completed at time of contract 
award, the document shall be marked 'FOR OFFICIAL USE ONLY.• If any of the information that follows changes in 
your disclosure, the Contracting Officer must be notified in writing of the change. 
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CONTRACT NUMBER: MDA904-03-C-1396 
CONTRACT TYP£: FIRM FIXED PRICE 
AWARD DATE: 
GOVERNMENT CONTRACTING ACTIVITY: 

MARYLAND PROCIJREMENT OFFICE 
9800 SAVAGE ROAD 
FORT GEORGE G, MEADE, MD 20755-6000 

ORIGINAL COm'RACT VALUE:$2,077,952.00 
CURRENT OR COMPLETED CONTRACT VALUE: 
PERIOD OF PERFORMANCE: DATE OF AWARD-Tf!R_O_'OG_H_TWO __ Y_EAR_S_ 
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COHPETITIVE/NONCOMPETITIVE/FOLLOW-ON {circle, underline or highlight sppropriate description) 
PROGRAM TITLE==---------
COtfl'RACT EFFORT DESCRIPTION: (unclassified - as provided in solicitation package and completed as 

part of the award docwnentl 
PU.CE OF PERFORMANCE: 
POINTS OF CONTACT/PHONE NUMBER: 
CONTRACTING OFFICER: 
PROGRAM MANAGER: 

1~1 For additional disclosures which require specific prior approval by the Contracting Officer, once 
authorization to use any specific infonnation has been approved by the Contracting Officer, the contractor is 
authorized to reuse such specific information without obtaining additional authorizations from the contracting 
Officer. The contractor shall maintain a log of the additional uses al6d submit a copy of the log to the 
Contracting Officer when each additional disclosure is made. 

{End of Clause) 

B.2 Jsa.aoa-1010 NOTICE I COJITRACT ADlllnS'l'RATIOII ARD CLOD01J'l' GUmlUICS (.nJL 2001) 

The following guidance is provided for your use in administering and closing out 
contract is coa-cilete, the contractor shall initiate final accounting and disposition. 
accordance with the following instructions. If a portion of the instructions are not 
contract, then disregard that portion. 

(al Government Furnished Property/Documents 

the contract. When the 
This shall be done in 

applicable to this 

(1) The cognizant property administration office (Defense Contract Management Comnand (DCHCland/or 
Office of Naval Research (ONR) is designated to administer the maintenance by the contractor of official 
Government Property Records for all Government property/documents. See Section G - Contract Administration Data 
for the cognizant office for this contract. 

(2) The contractor shall sign (11 copy of the shipping or inspection document acknowledging receipt 
of property/documents and forward same to the designated property administrator. 

131 At the end of the contract, the contractor shall submit the Government Furnished 
Property/Docwnents Inventory Schedule, requesting disposition, to the cognizant office. The cognizant property 
administration office shall then obtain the disposition instructions from the contracting Officer's 
Representative ICOR), and they will forward them to the contractor. The contractor shall provide the cogniza11t 
office with a declaration that all Government furnished property/documents have been accounted for or expended 
(disposition is corrpletel in the performance of the contract. The cognizant property administration office will 
provide the Maryland Procurement Office (MPO) and the COR with the appropriate releases. 

{bl Contractor Acquired Property. At the end of the contract, the contractor shall sulmtit the Contractor 
Acquired Property list, requesting disposition, to the cognizant property administration office. This office 
will then obtain the disposition instructions from the COR, and then will forward them to the contractor. The 
contractor shall provide the cogniiant office with a declaration that Contractor Acquired Property has been 
dispositioned as requested. The cognizant property administration office will provide the MPO and the COR with 
the appropriate releases. 

(c) Plant Clearance. The cognizant property administration office is auto111atically delegated plant 
clearance procedures. 

ldl Classified Material/Documents (DD254 on the contract). The disposition/retention action of classified 
holding should be initiated pursuant to paragraphs 5.1 and 5.m of the Industrial Security Manual. The inventory, 
shall be submitted to the Director, NSA/CSS, ATTN: __ lthe applicable COR with office designator), 9800 Savage 
Road, Ft. George G. Meade, Maryland 20755-6000. After conpliance with the COR's disposition instructions, the 
contractor shall subnit evidence of conpliance, certified by the csso, to the MPO (ATTN: DA3_ (Contracting 
Officer's name), Maryland Procurement Office, 9800 savage Road, Fort George G. Meade, MD 20755-60001. with a 
courtesy copy to Ql3 ano the COR. 

(el Report of Inventions and Subcontracts (Form DD882). Pursuant to the Patent Rights Clause of this 
contract, the contractor shall submit the DD Form 882 to the Director, NSA/CSS, ATTN, __ (the applicable COR 
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with office designator), 9800 Savage Road, Ft. George G. Meade, Maryland 2D155-60D0, with a courtesy copy to the 
MPO (ATTN: DA3_(Contracting Officer's name), Maryland Procurement Office, 9800 Savage Road, Fort George G, 
Meade, MD 20755-60001. 

lfl Final Payment 

(ll For contracts requiring final DCAA audit, the contractor shall submit the final voucher with 
release and assigmnent documentation to the cognizant Defense Contract Audit Agency (OCAA) office for processing 
in accordance with FAR 4.804 (within 180 days). 

(2) For all contracts not requiring final DCAA audit, the contractor shall submit the final invoice, 
DD250, to the COR for processing. 

lg) Contract Data Requirements List (CDRLl - DD Form 1423. If not previously provided to the COR, the 
contractor shall provide the COR with status of the docUJnentation for final resolution. This shall be subnitted 
to the Director, NSA/CSS, ATTN: __ lthe applicable COR with the office designator), 9800 Savage Road, Ft. 
George G. Meade, Maryland 20755-6000, with a courtesy copy to the HPO (ATTN, DA3_1Contracting Officer's name), 
Maryland Procurement Office, 9800 Savage Road, Fort George G. Meade. MD 20155-6000). 

Ch) Quick Closeout. 

(1) The contractor shall review the contract for applicability of the Quick Close out Procedures, in 
accordance with the FAR 42. 708, and determ.tne if this method applies. "If applicable, the contractor may 
request, in writing, Quick Close Out authorization from the co. 

(2} The MPO will authorize Quick Closeout Procedures, if applicable. The contractor shall then 
subm.it a copy of the letter, the final voucher. etc., directly to the cognizant DCA1i. office lsee Section G). 

(End of Clausel 

H.3 352.211-9002 mT:CCI: I GOVZJUIIIUIT CLOstJUS (tll:C 1997) 

la) Ill Goverrunent Holidays: 

New Year's oay - 1 January 
Hartin Luther King, Jr.·s Birthday - 3rd Monday in January 
President's Day - 3rd Monday in February 
HeinOrial Day - Last Monday in May 
Independence Day - 4 July 
Labor Day - 1st Monday in September 
Col'l.lll1bus Day - 2nd Monday in October 
Veteran's Day - 11 November 
Thanksgiving Day - 4th Thursday in November 
Christmas Oay - 25 December 

(2) 'Any other day designated by Federal Statute, Executive order or a Presidential proclamation. 

(3) When a holiday falls on a SUnday, the following Monday will be observed as a legal holiday. When 
a holiday falls on a Saturday, the preceding Friday is observed as a holiday by U.S. Government Agencies. 

(4} Unless authorized by the Contracting Officer or his duly authorized representative, the 
contractor shall not work UNDER MPO CONTRACT at any government facility on any holiday listed above nor should 
any deliveries under this contract be made to an any govenunent facility on those days. · 

(51 The amounts in Section B of the contract include an allowance for holidays to be observed; and, 
accordingly, the gov~rnment will not be billed for such holidays, except when services are required by the 
government and are actually performed on a holiday. 

lb) Administrative leave, 

(1) When the Government grants administrative leave to employees as a result of inclement weather, 
potentially hazardous conditions, or other special circumstances, contractor personnel working at the specific 
facility/location granted administrative leave shall also be dismissed. However, the contractor shall provide 
sufficient on-site personnel to perfonn the requirements of critical work already in process, if instructed :by 
the contracting Officer or duly authorized representative. 

(21 On-site personnel working on this contract shall not be granted access to Agency installations 
during closure situations unless they are designated as emergency or essential personnel required to perform the 
requirements of critical work already in process, or are otherwise instructed by the Contracting Officer or duly 
authorized represencacive. on-site personnel at another government facility shall only be granted access under 
terms agreed to with that Agency. 

(cl Except for emergency situations or when instrl.lcted by the Contracting Officer or duly authorized 
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re~resentative, the costs associated with the period of any such Agency closure shall not be a direct 
reLmbursable cost under this cont:act. If authorized in accordance with the contractor's normal accounting 
procedures, these costs MAY be reimbursable as an indirect cost using established indirect cost pools. 

(End of Clause) 

352. 215-51000 IIO'l'ICll:1 IRCORl'ORA'l'IOR OP 811:CTIOIII It BY Dn:u:RCII: (JlUQ 151.98) 

rn accordance with FAR 15.204-l(b). Part IV of the Uniform Contract Format shall not be physically lncluded 
in the contract, but Section K, Representations, Certifications, and Other Statements of Offerers (as completed 
by the Contractor) shall be deemed incorporated by reference in the contract. 

(End of Clausel 

B.5 l52. 227-9000 SOl"l'NAU UQOJ:Ullll:lft' {ADG 19516) 

The Contractor warrants that, to the best of its knowledge and behef, software provided under this 
contract does not contain any malicious code, program, or other internal component (e.g., corrputer virus) which 
could damage, destroy, or alter software. fi:anware, or hardware or which could reveal any data or other 
information accessed through or processed by the software. Further, the Contractor shall illllll!diately infor111 the 
Contracting Officer upon reasonable suspicion that any software provided hereunder may cause the harm described 
above. 

The Government understands and agrees that any errors discovered in the software by the Government shall 
be reported to Google and governed by the terms of the support services selected by the Government in this 
agreement to the extent the Government Security Restrictions will permit. 

!End of Clause) 

B.fi 352,227-9002 COJalll:RCIAL CONl'OT&Jt SOrrw.ARE - COJl'1'JUIC'r8 (PICB UH) 

Pursuant to the requirements of Defense Federal Acquisition Regulation Supplement (DFARS) 227.7202-1, 
corrmercial CQJIIPuter software to be delivered under this contract will be acquired under the Google order Fot'ffl 
and License 
Tenns, dated 8/1/03, las attached~O· f'4U. 

(End of Clause; 

B.7 352.227-51003 UAR 2000 CODLJ:AIIICIC - COIDIDCUL n"JUIS (JDL UH) 

Definition, INFORMATION TECHNOLOGY means any equipment or interconnected system or subsystem of equipment, 
that is used in the automatic acquisition, storage, manipulation, management, movement, control, display, 
switching, interchange, transmission, or reception of data or information. This is for equipment used by the 
government directly or is used by a contractor under a contract with the Agency which (1) requires the use of 
such equipment, or (2) requires the use, to a significant extent, of such equipment in the performance of a 
service or the furnishing of a product. Information technology includes C0111PUters, ancillary equipment, 
software, finnware and similar procedures, services (including support services), and related resources. It does 
NOT include any equipment that is acquired by a Federal Contractor incidental to a Federal contract. 

The Contractor warrants that each information technolagy product delivered under this contract shall be 
able to accurately process date/time data !including, but not limited to, calculating, comparing and sequencing) 
from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap year 
calculations, to the extent that other infonnation technology, used in combination with the information 
technology being acquired, properly exchanges date/time data with it. All items developed or delivered under 
this contract are covered under this clause unless expressly noted otherwise. If the contract or D01155 
contains a technology refreshment clause, successor products provided thereunder are also covered under this 
clause unless expressly noted otherwise. If the contract requires that specific listed products must perform as 
a system in accordance with the foregoing warranty, then that warranty shall apply to those listed products as a 
system. The duration of this warranty and the remedies available to the Government for breach of this warranty 
shall be as defined in, and subject to, the terms and limitations of the contractor's standard commercial 
warranty or warranties contained in this contract, provided that notwithstanding any provision co the contrary 
in such comnercial warranty or warranties, the remedies available to the Government under this warranty shall 
include repair or replacement of any listed product whose non-compliance is discovered and made known to the 



DOCID: 3419002 
SECTJ:OH B -SHC:EAL COJft"1tACT U:QtrIR&NER'l'8 

Page 10 of 12 

MDA904-03-C-1396/0000 

contractor in writing within ninety (90) days after acceptance. Nothing in this warranty shall be construed to 
limit any rights or remedies the Government may otherwise have under this contract with respect to defects other 
than Year 2000 performance. 

The Government understands and agrees that any errors discovered in the product by the Government shall be 
reported to Google to the extent the Government Security Restricitions permit and be governed by the terms of 
the support services selected by the Government in this agreement. 

(End of Clausel 

B.8 352.227-9005 IIOTIPICATIOII OP POUiml ORIGIJI &Orl'WARB DID/OR •IRl9llll! (OCT 1999) 

Offerers/Contractor shall notify the Contracting Officer in writing if any foreign manufactured, developed, 
maintained and/or znodified software and/or firmtiare will be used or included in the deliverables under this 
contract. Foreign-origin software and/or firmware that is merely a possible candidate for use under this 
contract shall also be identified. Notification pursuant to this clause must include the identity of the 
foreign source and the nature of the software application, and is required as soon as there is a reason to know 
or suspect foreign origin. 

MPO reserves the right to exclude foreign-origin software and/or firnMare from use under contract on a case 
by case basis. 

(End of Clause) 

B.9 352.228-9002 IIDTICZ I IIISUJIAIIC:& - WOU: OW A CJOVZalDISll'1' Dllft'~'l'J:ON (AtlQ 199'1 

(a) In accordance with FAR 28.307-2 the contractor shall at his own expense, procure and maintain during 
the entire perfonnance period of this contract insurance of at least the kinds and J:nininrum amounts set forth 
below: 

worker's Ccmpensation and Employer's 
Liability Insurance .............................. $100, COO 

General Liability Insurance: 
For Bodily Injury Liability -
Minimum Per Occurrence .........•...•........... $500,000 

Automobile Liability Insurance: 
Minimum Per Person ......................•.•.... $200,000 
Minimum Per Occurrence for Bodily Injury •...... $500,000 
Minimum Per occurrence for Property Damage ••.... $20,000 

(bl Prior to the c011111encement of work hereunder, the Contractor shall furnish to the Contracting Officer a 
written statement of the above required insurance. The policies evidencing required insurance shall contain an 
endorsement to the effect that cancellation or any material change in the policies adversely affecting the 
interest of the Government in such insurance shall not be effective for such period as may be prescribed by the 
laws of the State in which this contract is to be performed and in no event less than thirty (301 days after 
written notice thereof to the Contracting Officer. 

(cl The Contractor shall insert the substance of this clause, including this paragraph (cl, in all first­
tier subcontracts hereunder. The contractor shall furnish (or ensure that there has been furnished) to the 
Contracting Officer a current Certificate of Insurance, meeting the requirements of (bl above, for each such 
first-tier subcontractor, at least five (5) days prior to entry of each such subcontractor•s personnel on the 
Government installation. 

(End of Clause) 

B.10 352.232-9009 J>ISCOOHT8 l'OR. PRO.IIPT PAna:NT (OCT 1'93) 

(al Discounts for pronpt payment will not be considered in the evaluation of offers. However, any offered 
discount will fo.nn a part of the award, and will be taken if payment is made within the discount period 
indicated in the offer by the offeror. As an alternative to offering a pronq:>t payment discount in conjur1ction 
with the offer, offerers awarded the contracts/purchase orders, may include prompt payment discounts on 
individual invoices. 
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(bl In connection with any discount offered, time will be couputed Cil from date of delivery of the 
supplies to carrier when acceptance 1s at the point of origin, (iil from date of delivery at destination or port 
of embarkation when delivery and acceptance are at either of these two points, or, (iii! from the date the 
correct invoice or voucher is received in the designated billing office whichever is later. For the purpose of 
computing the discount earned, payment shall be considered to have been made on the date which appears on the 
payment check or the date on which an electronic funds transfer was ?l'a<3e. 

(End of Clausel 

a.11 352.2,,-,000 IIIOTJ:CS 1 8'11BC011'l'RACTDIQ WI'1'B CJID!JLUI C:Oll'l'RAC'lORS (OC'l' 1H3) 

Provided the sponsoring Government Activity is not disclosed, the offeror is not prohibited from 
subcontracting with Canadian Contractors, unless the work to be performed under any resulting contract is 
classified in nature. 

Federal Acquisition Regulation (FAR), Part 44, Subcontracting Policies and Procedures, particularly Subpart 
44.2 - Consent to Subcontract, applies. 

In addition to those clauses which the prime contractor is nonnalJ..y required to insert in subcontracts, the 
following must be included, as required. 

FAR 52.225-11 
DFARS 252,225-7026 

Restrictions on Certain Foreign Purchases (AUG 1998) 
Reporting of Contract Performance Outside the united States (MAR 1998) 

B.12 352.290-9008 

(End of Clause) 

DD OP IIOIHJOVll:IUDIDT PSaSOIDIBL BY '1'D IIAJtYLallD •ROCUKl:llal' Of'PJ:CS POil COlrnlAC'1' CLOSS01J'I' 
(J1JB 20011 

Contractor personnel who have executed a non-disclosure agreement with this office may administratively 
handle docwnentation associated with this contract for closeout.purposes. Your signature on this document 
constitutes acknowledgement and acceptance of the Maryland Procurement Office's use of contractor personnel in 
the administrative closeout of this contract. 

Documentation may include, but is not limited to, proprietary information, rate information, billing 
information and supporting documentation. 

(End of Clause) 

811:CTJ:OII I -c::c>ll'1'IUICT a.a.'0'8118 

.I .1 Rl:l'DDICED ~81:S 

The following contract clause(sl pertinent to this section is/are hereby incorporated 

CLQSBp0. 

52.202-01 
52.203-03 
52.203-05 
52.203-0Ci 
52.203-07 
52.203-08 

52.203-10 
52.2N-N 
52 .209-0Ci 

52.211-05 
52,211-0f 
52.211-15 
52.212-0, 
52.215-08 

IID'Illl'J:TJ:OHS (DSC 2001) 
GRA'l'UJ:TJ:U (AH. lH' l 
COVDIAIIT AOllJIS'1' COll'l'DIQSNT PUS (UR 198' J 
USTIUCTJ:0118 011 SIJBCOlffJIAC'1 DLBS TO TD OOVUJIIIDIT (J'O'L 1995) 
.Ml'l'J:-IU:CXBACK P80CaJORSS (JOL 1995) 
~J:OII, U:SCJ:SSIOIII, 1'JO> UCOVZJlY 01' 'PIJllll)8 l'OB. l:Ll.11:GAL OJl lDB.OPD ACT:ivrn 
1997) 
PIUCI: oa. hi: AJJJ'O'S'l'ICDl'1' l'OR J:IZsPG".L Oil DIPROUR AC'l'.I'VJ:'l'T (JAIi 1997) 

ftl:IITBI) OR COPil:D DODBL&-SIDIU> Olf UCYCJ:.m> ,ua (ADCI 2000) 
PJIO'DC'TINCil TD CJOVKlUINDl'l''S IllffPlift' 1nDl:IJ ~DIG lfJ:TB COIITllAC'1'0&S JDBAJUl:ED, 
8DSl'DIDBD, Oil P110POSSD P01l D&IIAltllDff (JUL 19951 
:NA'l'UIAL Jl&QtrIJtDD:R'l'S (AUCI 20001 
auim aa oa llQ'O'AL (A'O'G 19991 
DU'ZIISS PRJ._,rrY Alm JILLOCA't'.IOR RZQUntamll'l'B (UP 1990) 
c:oen'JUM:T TUJl8 Alm COIIDrl'.IOHS - co.acz.u. ITmlB (nB 2002) 
OIU>D 01' PRr.CKDBHCII: - 'O'RXl'ORN C0N'1'RAC't' POIOIA't' (OC't' 1997) 
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SSCTIOIII t -COJft'JtAC'l' CL&tJSU 

Sl.llSl-08 
52.225-11 
52.232-01 
52.232-11 
52.232-17 
52.232-23 
52.233-03 
52.242-13 
52.263-01 
52.244-02 
52.2'9-0I 
52.251-01 
52.253-01 
252.203-7001 

252.206-7000 
252 .20,-1003 
252.209-7000 

252.225-7012 
252.225-7016 
252.225-7031 
252.231-7000 
252.2'3-7001 
252.20-7002 
252 .2'7-7023 
252.251-7000 

J:. 2 52,252-02 

lJ'l'lt.IUTJ.OR or mu.Lt. IIUSDIHS COlllaBJIB (OC'r 2000) 

BtJY AIIEJI.ICU ACT--C<nlSTR'IJC'!t'.1.01!1 111.TUIALS tJJmD TRADII: AOUmR'l'S JULY 2002) 
•AYDlll'l'S (APJI 1984) 
DTJIU (UJt198') 
IJl'IZJU:8'1' (.Jmr 1996) 
USJ:aac&N'l' OP CLllX8 (JM 1986') 

IPll0'1'&8'1' U'l'Sll IJfAaD (AUG 1996) 
IWID.tJffCY (J1JL 1H5l 
CIIAIIIIDS - P:tD.D-PJtJ:CJI: (A1JQ 1987) 
soacowucTS (AUQ 1998) 
Jmll'1'UIII' (J'XDJ>-DJ.Cll SIJHL'I UD SUVICZ) (»II lSIH) 

GOV&RJIIND'1' StJIIPLY 80UllCU (APR 198' I 
C0liPIJ'l'lUC .anll'l'SD l'OJUIII (JAIi 1991) 
PIIOBJ:Brl'IOR OR •D80118 COIIIVXC'l'BI) or l'UIJD OJt O'raJl DU'USS-COll'1'JIAC'l'-RBLATKD nLOIIIU 
(DR 19951) 

J)J:8CLOBOIIB OP IJUORD.TIOR (DEC lHl) 

COIITROL or goyuamr.r hJt80IIIIIIIU, IIOJIJt PIIODUC'!' (APR 1992) 
,ICQUJ:SJ:TJ:011 J'll0K BIJBCOJl'l'RAC'l'OJUI 8lJII.JECT 'l'O 011-SIR DIB..c'!'J:OR 'OIIDSa TD nrrmua:D:tAR­
UIIGZ lmCLJl:U. r0JtCU (tm') 'rUATY (IIOY 1H5) 
PIIZPD&NCI: J'OA CU.TADI DOKIIISTIC COllll01)ITil:I (Al'Jt 2002) 
Rl:B'l'IU:C'.l'J:011 OR ~BI'l'IOR OP 8&LL .am, ROLLD ~ (DBC 2000) 
ACOlmAllY ADB eon:on or ISUBL (Jell 1H2l 
SOl'~AL con •RDCil'LJl:8 (J)a:c u,11 
l'llCIBQ OP C0ll'1'UCT la)Dl:PICM'IOIIS (DI\C 1991) 
.RJl:QOl:STS l'OJt IIQOITABLS AD.:JIJStllSlff (m lSIH) 

fltAIIBIIOR'1'ATIOII or SOHLDS 1'Y AA (1111.Y 2002) 
01U)D.IIIQ noJI GOftJUllllll'r SU.PLY S00JtCJIS (DY 15195) 

CLMJ'SSB DICOIU'OllAT&D BY unJtE1EI: (PU l!JSII) 

This contract incorp<Jrates one or U10re clauses by reference, with the same force and effect a~ if they were 
given in full text. Upon request, the Contracting Officer will make their full text availeble. Also, the full 
text of a clause may be accessed electronically at this/these address(esl: 

FAR: http://www.arnet.gov/far/ 
DFARS: http://www.acq.osd.mil/dp/dars/dfars.html 

(End of Clausel 

SEC'l'XOR J -Lill'l' OP A'l"l'.ICIDlll:lft'S 

J.1 GOOGLE ORDER FORM & LICENSE 'TERMS date 1 Au.gust 2003. 

(End of Clause) 



08/0ll200J FRI 15: 11 FA! 

DOCID: 3419003 

Google~ 
pproved for Release by' ~-JSA o 
9-17-2007 FOIA Case# 51891 

Google, Inc. 
2400 Bayshore Parkway 
Mountain View, California 
94043 
(650) 930-4187 
(650) 618-1835 Fax 

Customer (Full Legal Name}: Marylend Procurement Office 

Sold to: Bill ta: 

Attention: 

Addrese: 
City, State, 

Zip: 

Phone: 

Fax: 

!:mail: 

ORDER FORM: 
Google Search 
Appllance™ 

~,(b) ( 4) 

I\ 
I I 

j \ 

Shipt~: \ 

i \ 
i \ 
i \, 

! \ 
I \ 

' I \ 

~0021007 

Purchase Order f (Requlrwd): VAT or applicable tax-= ! 
\ i 

Google Search 
Appliance ni 

181 GB-8008 Standard 

181 Hardware Replacement 
00tion 
181 Professional Service& 

ourlvl 

Shipping Method: UPS 

S81N Reaion: U.S. 

Effective D8!9 

08/01/2003 

Number of Number of Softw.,. Price Valld 
Collections DocumenlS Revi■ion # Until 

5 15,000,000 3.4Jt 

n/a n/a n/a 

n/a nla n/a 

Ust 
Prtce / Quantity \ F=:!'f:nit 

\ 
4 

4 

100 

Total f•s Due lexcluding appljc;pblp taxes) : S2,077,952 

Deal Type: Dlrec:t Sale 

Account Manager: Jon Venverloh 

GOOGLE TO COMPLl!TI! THIS SECTION UPON RECelPT 

Shipment Date Payment Due Data Order Form Order Form 
Number Sunnlement # 

Order Form Terms and Conditjpns 
1. Incorporation of Online Ltc:ense Agreement. This Order Form is subject to and incorporates by relarence 1t1• lerms and 

condltlona of the Google. Inc. Online License AgrHment for the Google Search Applia~ {"Agreement"), a copy of which has 
been provided to Cuatomer for review and acceptance prior to making this order. All capitalized terms used herein have the 
meanings stated in the Agreement, unl9$$ stated olherwise. The signatory of this Order Form represents and warTants (I) that 
he or she has lhc power end authority to ac.cept and to bind Cu$t0mer to the Agreement and these Teims and Conditions, (i1) 
that Customer has read and underGtands the .Agreement and these Terms and CondJlions. and {iii) that 0.lstomer hereby 
agrees to the Agreement and these Terms and Conditions. 

2. Pa)'fflent Terms. Customer shall pay Google fees in the amo1,1nt and on the terms specified above, free and clear of. and 
without any reduction for, any and all taxes. Payment shall be subject to the terms of Seelion G of Contract Number MDA904-
03-C-1396. 

Page 1 of6 Google Confidenl/111 
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.. ------·:?' (b) ( 4) 
... ---- ,' ____ .. --·-- / 

Wells Fargo Bank 
Palo Alto, Califcmla USA 

LI _____ .... ~----···-· 

Google, Inc. 

L--_____ ..... r,,.. 
3. Technical Support Services (''TSS"). In consideration of Cu&tomer's payment 10 Google of the Fees, Google shell provide 

TSS for the period of time and at the level of support stated above (the "Support Period"). At any time during the Support 
Period, Customer may purchase additional TSS support Incident bundles at the rate in effec;t at 1he time of purchase. All TSS 
shan be provided in aca,rdance with the Google Searc;h Applianc. Tec:hnical Support Services Guidelines, located at the 
following unitonn resource locator: http://support.gQogle.com, in effect at the lime such se,vlces are ordered. Unless otheiwiH 
agreed in writing, in order lo receive TSS Customer agrees to provide Google with full and timely access to the Google Searc:h 
Appliance at reasonable times, including shipp.-.g lhe Google Searc:h Appliance 10 Google If requested. Failure 10 provide such 
access wlll be at Customer's own risk and without liability to Google. 

•· Purchase Order. On or before the Payment Due Date, Customer shall i&&ue a purchase order rPurdlase Order") to Google 
wilh !he Purc:hAe Order Number set forth abow. 

S. Shipment No 1hipment will ocair prior to Google's receipt of a complete and duly execut..d Order Form. If a-edit is denied, 
Shipment will occur once payment has been received. 

8. Government Purch~s. The Product is a commen:lal product developed by Google totally at its private expense and is 
provided wllh no rights conferred except as c11prassly granted in the Agreement. llle Ptoduct is not to be distributed, 
transferred, duplicated, sold, or used In any way inconsistent with any term or condition of the Agteement. Google takn these 
actions pursuant to rights granted by DFARS 227.7202 and FAR 12.212, AND LICENSING OF THE SEARCH APPLIANCE IS 
CONDITIONAL UPON THE ACCEPTANCE OF THESI: Tl:ftMS. 

7. Authortty. By signing this Order Form, CUstomer represents and warrants tnat (i) It has read and understands the Google 
Search Appliance Online License Agreement that 1$ Incorporated t,y reference herein and agrees to be bound by its term&. and 
(ii) it hH full po~r and authority to .ii::c:ept these Order Form Terms 11nd Condition•. 

8. Elfaluation Agreement. If Customer evaluated Software and/or the Google Saarr.h Appliance pursuant lo an executed 
Agreement for Evaluation and Trial of Software Agreement with Google. Customer hereby agrees that, notwithstanding 
anything In lhe Agreement or Google Search Appliance Technical Support Services Guidelines to the contrary, Customer is not 
entitled to any additional or separate Trial Period or Trlat Period TSS. 

Google, Inc. Customer: Maryland Procurement Office 

By:-------------- By:----------------

Prtnt Name; "'Joa=n-'-'B""rad"""'d,.,i ...... ________ _ Print Name: _______________ _ 

Title: Vice Presjdant Search Appliance Sales & Support 
Title: _________________ _ 

Date: _________________ _ Date: _________________ _ 

Page 2 Of 6 Google Conndenllal 
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GOOGLE, INC. 
ON-LINE LICENSE AGREEMENT 

Google Search Appliance ,.. 

la)004/D07 

This Online License Agreement for the Google Searcll Appliance (the "Agr.ement") i8 between Google, Inc. ("Google") 
and the cuatomer Identified in the appliceble Order Form(s) together with its Affiliates as defined herein ("Customer") which are 
col~e~vsly referred to herein aa "You" or "Your", The Order Form(&), all related Invoice&, and the Technical Support Ser.,ices 
Gu1del1nes, as defined herein, stiall be governed by this Agreement. CUSTOMER ACKNOWLEDGES iHAT IT HAS READ THIS 
AGREEMENT, UNDERSTANDS IT, ANO AGREES TO BE BOUNO BY ITS TERMS ANO CONOITIONS. 

1. LICENSE. Subject to the terms and conditions of this .AQteement, Google granb lo You (and You agree to comply with) a 
non-transferable, non-exclusive. lIrnlted licen&e to UH for the Tami (as applicable and provided herein) (i) certain pmprletaiy 
compuret aoftw•re identified in your Ord« Form in binary exe<:utable form only, known as the Google Search Appliance Software 
(the "9oftware1, that is installed in certain propnetaiy computer hardwar11 (lhe "Hardw .. ") and (ii) certain proprietary computer 
software documentation (the "Documentation·). Such use shall be restricted to creating an index of and aearching for content 
localed on II server, or servers, that Is a, are owned by You or operated on Your behalf; such searching capablity and results made 
available by the Product on auc;h authorized server or server(s) are hereby liceneocl to Your authorized end-users. Thi& license 
specifically elCCludes the use of the Software to index conlent on any :,ervcr or servers which is not or are not owned by You or 
operated on Your behaH. This licenH is furthar limited to indexing the number ("N11mber'') of documents and collections, 
respectively, specified on Your On:ler Form. A lleet11e key that enablea the Software may be forwarded to Vou electronically. The 
Software and Hardware are collectively referred ID herein as !he ·Appllanc:e·. The Appliance and Documentation are collectively 
referred to herein as the "Product", whlel'I definNlon expressly exdudc::1 any 11111arc:h reautts proeluced by the Appliance. 

2. TeRM. Subject to the paymerit of all required nonrefundable lieense and service fees as listed on Your Google Order 
Form or ln11oice rF ... ") and any applicable laxes, tne 1111m of the llcenae granted nereln shall be for a two (2) year period (the 
'Term•), commencing on the data of shipment of the Appliance, unle&& tennlnated for breach or as othmwise set forth herein. After 
Google hilli rvceived Fees, You may terminate lhl& '°'1reement and the license hereunder at any time. without 111fund. by erasing an 
Software and Your data from the Appliance and retumlng the Product to Google after submitting a Return Request Form. Google 
may terminate this Agreement and all lic;enses herein (I) immediately upon written notice if You breach Section 4 (Confidentiality) or 
Section 5 (Restricted Use); (ii) upon ten (10) days' written notice if You fail to make any required payment when due unless such 
payment is made Within such ta11-day period; and (Ill) upon thirty (30) day1' written r,otic:e if You fail to c:ure any other breach of the 
Agreement within such thirty-day period. 

If Your license and Agreement are termlnawd for breach, You must retum the Product to Google via Google's authoriz-ed 
relum shipment process for receipl within ten (10) bu&ill85l5 days of termination, unless otheiwlse agreed by Google in writing. 

3. TECHNICAL SUPPORT SERVIC~S. In consideration of Your payment to Google of Fees. Google shall provide technical 
support seivlcea ("TSS") to You for tha period ("Support Pel1od1 and at the revel specllled In Your Order Form and in the 
Technical Support Services Guidelines ("TSS Guidelinee"). The TSS Guidelines may be changed by Google in its sole discretion 
provided tllat such changes do not materially advemely affect the support provided by G009lc with respect to Your Support Period. 
Such password- prolBCled TSS Guidelines can be accessed at the followlng URL: htlp://tupport.google.c:om, or such other URL 86 
Google may provide from time ti;, time. TSS include sottware updates made generally available during Ina Support Period, including 
subsequent releases of the Software as defined under the TSS Guldclinos. When Google makes upaates avaHable, You agree that 
such updata& shell be installed as required by lhe terms of the applicable TSS Guidelines. Any C:O?Y of an update made to a 
physical medium lo facllltall: the lnstallatlon of the update onto the Appliance must be erased or destroyed once Installed on the 
Appllance. TSS ■lso includes repair or replacement of any defective Hardware(as determined In Google's sole discretion) or 
Hardware that is damaged beyond normal wear and taar in shipment to You (untll You acquire Limited Tille, as defined in Section 5, 
herein), prolllded (i) You promptly comply with all procedures &taled In the applicable TSS Guidelinei or as provided by Google, and 
(II) damage to the Hardware was not c.iuaed by Your abuae, misuse. ec;c;ident. alteration, or unauthorized modific:iltion or 
installation. TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE FO~EGOING SHALL SE GOOGLE'S ENTIRE LIABILITY 
AND YOUR SOLE AND EXCLUSIVE ReMEDY FOR DEFECTIVE OR DAMAGED HARDWARE. Unlee& otherwise agreed in 
writing, in order to receive TSS You agree to provide Google with ful and timely acc:ess to Iha Appliance as provided in tne 
appNc:able TSS Guidelines. Failure to provide such access will be at Your own risk and without liabillty to Google. 

4. CONFIDENTIAL INFORMATION. The Product (indudlng the Software). any Order Form(s), the TSS Guidelines and this 
Agreement ara confldentlal and proprietary information of Google and/or its &censors ("Confidential Information"). Nei!her party 
shall ditSCI058 or CBuse to be disclosed any Confidential Information of the other party, excep1 to those employees, representatives, 
or contractors of the parties who require access to the Confidential lnformallon to perform under lhls Agreement and who a~ bound 
by written agreement not to disclose third-party mnfldential or proprietary infonnalion diseloaed ID Customer, or lllS such d,~closure 
may be required by law or governmental regulation. You agree to lake adequate steps lo protect all Confidential ln~rmation from 
unauthorized disclosure or use, Including to Your contractors who are not abll9ated by their agreements with You 10 protect the 
confidential Information andtor Intellectual property rightS of lhird partles. You acknowledge that tne source anel object code of the 
Software remains a c:onfidenllal trade aec:ret of Google andtor Its llcensors and that You arc not coli~ to review either the object 
code or the source code of the Sottw.re for any reason at any Urne. You further agree that any c;ontrac;tgr or representative with 
access to the Confidential Information shall sign a non-alscl0&ure agreement that protec:ts the conlidentiaity of and intellectual 
property righla of Google and its licensors in the Product. Nothing in this Agreement 1hall prohibit or limit either party's use of 
information (a) pra11iously known to it without obligallon of confidence, (b) inde?endently developed by or for it wittiout _u6e_ of or 
acceH to the other party's Confidential Information, (c) acquired by it from a third party wt,ieh is not under an obl1gatron of 

P;ige 3 of 6 Google Connoential 
1108101/03 



06·0112003 FRI 15:12 FAX ~ 005/00i 

DOCID: 3419003 

confidence with respect ftl such Information, or (d) which is or becomes publlcly available through no braach of this Agreement. 
Results,. analyses or other lnfonnation generated In benchmarking and/or performance testing of the Product shall be Confidential 
Information and shal, at the requeet of Google, be provided to Google. Neither party shall use the name of the other party In any 
~& release, public announr.emenl, edvertlsement, or other fom, of publicity withaut securing the prior written consent of the other. 
Neither party shall discloH any of the terms of this Agreement to any third party without the priOr written consent of the other, 
except to Iha party's auditors or attomeys, or under aubpoena duly i&&ued by a court of compelent Jurlsdlctlon, or as otherwise 
required by law or governmental regulation. Each party acknowledges that damages for Improper dlsclosu,. of Confidential 
Information rnQ" be irr9parable; therefore, the injured party is entrUed to seek equltable relief, includlng temporary resiralnlng 
order(s) or preliminary or pem,anent injunction, In addition to air other remedies, for any violation or threatened violation ot this 
Section or Section 5. In the event that Your Col'lftdential lnformatlon Is left, whether ndvertently or intentionally. In any Hardware 
that is returned for reason& other than defect or damage, Google shell have no liability whatsoever under this SecilOn for such 
Confidential Information. If the Search Appliance Is returned due to damage or defect, You will use commercially reasonable efforts 
to remove such Confidential Information. 

s. OWNERSHIP; R!STRICTED use. All DWner&hlp rights. liUe, end Intellectual Property Rights In and 10 the Product stiall 
remain in Google end/or a lfcensors, exeepl that title to the med"ta and Hardware shaU pass to You upon the receipt of Fees by 
Google f'LlmftH Tlttei. "lnmllectual Property Right." means any and all rights e,:istlng '1'0m time to time under patent law, 
copyright law, semiconductor chip protection law, moral rights law, trade secret law, trademark law. unfair competition law. publicity 
lights law, privacy rig'11s law, and any and ah other proprietary lights, and any and al a?Plications, renewals, extensions and 
restoratiens thereof, now or hereaffer In force and effect worldwide. 

Title, ownership rights. and Intellectual Property Rights in and to the content accessed through the Soft.ware are the 
property of the appll~ content owner and may be protected by appllcabla copyright or other law. The Product (including the 
Software) is confidential and proprietary information of Google 11nd/or Its licansors. You acknowledge that the source and objec:t 
code of the Software remain a confidentlal tt&de secret of Google and/or its licensors. You agree not to, or 1D Jcnowtngly allow others 
to: (i) adapt, translate, or modify the Software; Qi) deciptier, decompile, disassemble, reverse engineer, or otherwise attempt to 
discover the source or objoct code of the Softwarv. except to the extent applicable laws specifically prohibit auch restriction; (iii) allier 
the Number or creafe lic91\59 kaya that enable the Softwanl: (Iv) copy tne sonware except as provided in Section 3 (and ll"'I copy 
must contain the aama copyright and other proprietary notices, legends, symbols, or labels !hat a~ar on or In the Software); (v) 
use the Software for High Risk AcClvltles as dNcribed In Section 6; or (vi) sublicenae, loan, •II. rent or tease the Product, or any 
component thereof. Any and all third party binary or source c:ode included In lhe Product may be used only in conjunction wilh the 
Appr,anc:e. aoo 1uch use shal be sul>ject Ill all Iha terms and r.ond'ltions of !his Agreernerit. THE PRODUCT OR ANY PORTION 
THEREOF MAY NOT ee USED, COPIED. TRANSFERRED, OR MODIFIED EXCEPT AS EXPRESSLY PERMITTED BY THIS 
AGREEMENT. 

Any trade names, trademark&, service mar1<8, 10901. trade dress. and any other dlstlncttve symbols, labels or designs 
("Brand Futurwsj as well aa any copyright or olher proptietary notices appearing on or in the Product provided to You shall not tie 
removed or altered. At Your option, the search box (or other means used tly an end-User to enter a sean:h query) and/or reaults 
pages may consplcuoualy display an unanered graphic from the Google Wm sne (at www.google.com/sttckers.html subject to the 
terms and conditlona at www.google.comtp9l'l'T1issionalindex.html ) that indicates that rhe search function Is provided by Google and 
the graphic may link to tha Google sile loQlted at www.googla.com. Each party wlll submit IO the other fot inspection. and shall 
obtain approval prlot to release to the publlc, all material& containing the olher party's Brand Features {other than customer II.is that 
include Customer's name). All use by Google of Customer's Brand Features (Including any goodwill anociated therewith) •':'&II 
inure 10 the ben4Jfit of customer and all use by Customer of Google's Brend Features (including any goodwill auoclatad therewith) 
shall inure to the benefit of Google. Each party agrees not to challenge or assist others lo challenge Iha other party's B~and 
Features or registrallon thereof (axc:ept to the extent such reS1riction ia prohibited by law), nor shall either party altempl to register 
any Brand Features or domain names that are confusingly eimilar to those af the other party. Except as set fol1h In this Section, 
nothing in this Agreement shall grant tlO one party eny right, title or interest In or to the other party's Brand Featuree. 

You agree that when you ecquJ,e Limited Tit141 to the Hardware, You shall bear all ri$k of loss. th.rt or damage of a!IY kind 
to the Product and lhat your failure to obtain insurance tor lhe Product at acquisldon of Umited Title will be at Your own risk and 
without liability of any kind to Google, 

You agree !hat You will nol, nor will You knowingly allow others to. ship, divert. transship, transfer. export or re-exP0l'I: the 
Product and/or SOftware into any country or use it in any manner prohibiied by any export eontral laws, restrictions, or regulations 
administered by the U.S. Commerce Depanment·s Bureau at Export Administration, the U.S. Department or Treasury's Office of 
Foreign Assets Control or any other applicable government agency. 

6. LIMITED WAFlRANTY. Google warrants to Customer that the Appliance will be free from defedS _in m~ls and 
workmafl&hlp, and wlll sub&tantielly confom, to all maf2rlal speciftcatloM attached as Exhibjl A herelD fur a penod of nmely (90) 
days from the date of shipment to Cuslomar. Google"s entire liablllly and Customer's sole and exclusive remedy with respect to 
breach of this wam.mty wtll be Google's obligations as set forth in TSS Guidelines. 

Exclusions. The limited warranty set forth nerein will not apply to detects or errors in Product or Software tt\at are caused by; (i} 
Customer's failure to tonow Google's environmental. installation, operation or mainterianc:a instrudions or procedures 1n 
specifications, Oocumantatlon or the TSS Guidelines; (ii} Cummer'& mlshandling. abuse, misuae, negligence, or Improper storage, 
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~ervicing _or operaUon of Product (including without limitation UH with incompatible equipment), (iii) modifications, repairs or 
improper installations not made by Google, or {Iv) power failutn, surgea, fire, flood, accident, acUon& of third parti86 or other lik.c 
events outside Google's reasonable control. Without limiting the generality or the exclusions set forth in this section, Google does 
not warrant that the operation of Product will be enor•free or unlnterruptad. 

DISCiaimer. EXCEPT AS SPECIFIED IN THIS AGREEMENT, ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS 
AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR NON-INFRINGEMENT ANO ANY IMPLIED WARRANTY ARISING FROM COURSE OF PERFORMANCE. 
DEALING, USAGE OR TRADE, ARE DISCLAIMED, EXCE:PT TO THE EXTENT THAT THESE DISCLAIMERS ARE HELD TO BE 
LEGALLY INVALID. Google MAKES NO WARRANTIES OR REPRESENTATIONS WITH RESPECT TO ANY THIRD PARTY 
SOFiWARE PROVIDED AS PART OF, OR IN CONNECTION WITH, PRODUCT. IN ADDITION, Google EXPRESSLY 
DISCLAIMS ANY WARRANTY OR REPRESENTATION TO ANY PERSON OTHER THAN CUSTOMER WITH RESPECT TO 
PRODUCT OR ANY PART THEREOF. THE SOFTWARE IS NOT FAULT-TOLERANT AND IS NOT DESIGNED, 
MANUFACTURED, OR INTENDED FOR USES SUCH AS THE OPERATION OF NUCLEAR FACILITIES, AIR TRAFFIC 
CONTROL OR LIFE SUPPORT SYSTEMS, WHERE THE FAILURE OF THE SOFlWARE COULD LEAD TO DEATH. PERSONAL 
INJURY, OR ENVIRONMENTAL DAMAG£ ("HIGH RISI( ACTIVITIES"). 

7. LIMITATION OF LIABILITY. IN NO EVENT WILL GOOGLE OR ITS LICENSORS BE LIABLE (i) FOR ANY INDIRECT. 
SPECIAL, INCIDENTAL, CONSEQUliNTIAL, EXEMPLARY OR PUNITIVE DAMAGES INCLUDING, BUT NOT LIMITED TO, 
DAMAGES FOR LOST DATA, LOST PROFITS, OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, 
HOWEVER CAUSED (INQ.UDING BUT NOT LIMllED TO USE, MISUSE, INABILITY TO use, OR INTERRUPTED USE) AND 
UNDER ANY THEORY OF LIABILITY. INCLUDING BUT NOT LIMITED TO CONTRACT OR TORT AND WHETHl:R OR NOT 
GOOGLE WAS OR SHOULD HAVE BEEN AWARE OR ADVISED OF THE POSSIBILITY OF SUCH DAMAGE REGAROl.=SS OF 
WHETHER ANY REMEDY SET FORTH IN THIS AGREEMENT FAILS OF ITS ESSENTIAL PURPOSE: OR (II) FOA. ANY CLAIM 
ATTRIBUTABLE TO ERRORS, OMISSIONS. OR OTHER INACCURACIES IN THE PRODUCT OR DESTRUCTIVE PROPERTIES 
OF THE PRODUCT. THIS LIMITATION OF LIAE!IUTY SHALL NOT APPLY TO LIABILITY FOR DEATH OR PERSONAL INJURY 
TO THE EXTENT APPLICABLE LAW PROHIBITS SUCH LIMITATION. FUTHERMORE, SOME JURISDICTIONS 00 NOT AL.LOW 
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSE:QUENTIAL DAMAGES. SO THIS LIMITATION AND EXCLUSION 
MAY NOT APPLY TO YOU. IN AtN EVENT, EXCEPT FOR (I) GOOGLE'S ANO YOUR LIABILITY ARISING UNDER SECTION 4 
(CONFIDENTIALITY) AND SECTION 10 (INDEMNIFICATION) AND (II) YOUR VIOLATION OF SECTION 5 (OWNERSHIP; 
RESTRICTED USE). EACH OF THE PARTIES' OR GOOGLE'S LICENSOR$' AGGREGATE LIABILITY UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE FEES ON THE CORRESPONDING ORDER FORM. 

8. MISCEL1.ANEOUS. "Affiliate■• ehall mean any e1'111ty in which You have a ~0% or greater interest, or the maximum 
amount allowed by loc11I law, if less than 50%. Customer agrees that (i) any Affiliate granlad any rights herein shell be bound by the 
terms and conditions Of this AQreement and lhe TSS Guidelines; (ill that the entity executing any Order Form shall be responsible 
for all actions of any of itS .Atflliates affecting any rights or obJigalions under this A(lreemenl and the TSS Guidelines; and (iii) the 
cumulative use of the Product and TSS by the enti1y 1tXecuting any Order Fom, and Its Affiliates shall not exceed the licensed limits 
stated on each such Order Form(s) and in the TSS Guidelines. l11is Agreement Js personal to You. You rnay net assign Your rights 
or delegate Your obligations under thiS Agreement. without the prior written consent of Google, except to the suMVing entity in a 
merger or c:onao.lidation In which You participate or to a purchaser of all or substantially all of Your as&a1&, provided that You notify 
Google in writing prior to such assignment, and P")Vlded that such surviving entity or purchaser shall expressly assuma, in a writing 
promptly provided lo Google, the performance of all af the terms of this Agreement. Arty attempted assignment in derogation hereof 
shall be null and void. Upon termination, the following sections of this Agreement wrll survive: 4, 5. 6. 7. 8. 9 and 10. This 
-'Qreement shalt be governed by and construed in l!ICCOl'dance with the laws of th& Slate of Califomla and the federal U.S. laws 
applicable therein, excluding its Choice of Jaw provisions, and You and Google agree 10 submit to ll'le pensonal and excluslve 
jurisdiction of the courts located in Santa Ciera County, California. The partiea specifically exclude from appllcatlon to this 
Agrvement lhe United Nations Convention on Contrads for the ln18rnational Sale of Good& and the Uniform Computet Information 
Transactions Act. If any provision of this Agreement Is found void and unenfon:eable. It shall be replaced to the extent possible with 
a provision that ccmes closest to the me11ning of the original provision. Toe uMnfon:eabi6ty of any provision, howe"9r, shall not 
affect the validity of lhe balance of !he Agreement, which shall remain valid and enforcHble according to its terms. 

9. U.S. GOVERNMENT RESTRICTl!D RIGHTS. The Product Is commercial within the meaning of the applicable civilian and 
military Federal acquisition regulations and any s141plernent thereto. If the user or the Product Is an agenct, department. employee, 
or other entity or the United States Govemment, the use. dupllcatlon, reproduction, release, modification, disd08ure, or lransfer of 
the Product, including technical data or manuals, Is restricted by the tBml&, oonditions and covenanl.s contained in !his Agreement. 
In accordance wittl Federal Acquisition Regulation 12.212 for civilian agencies and Defense federal Acquisition Regulatlon 
Supplement 227. 7202 for military agencies, 1t1e use of !he Software is further restricted by this Google commercill eottware license 
agreement. 
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Exhibit A 

Google Search Appllanc• (GB-8008) Technical S~cification• 

DEFINITION§ 

Document 
A document is a data flle that the Google Search Appliance associates with a single URL. 

Collection 
The largest set of documents over Which a user can perform a single search using the Google Search Appliance. 

Query 
A set of search terms and search options transmitted to ttie Google Search Appliance. 

TECHNICAL SPECIFICATIONS 

Languages 
Arabic, Chinese {Traditional & Simplified). Czech. Danish, Dutch, English, Estonian. Finnish. French, German, Greek, 
Hebrew, Hungarian, Icelandic, Italian, Japanese, Korean. Latvian. Lithuanian. Norwegian. Polish, Portuguese. 
Romanian, Russian. Spanish, Swedish and Turkish. 

Fne types 
HTML, PDF, MS Office, Lotus and many others. 

Document Size Limits 
2.5MB per HTML document, 30MB per document for other file types (converted to 2.5 MB of HTML for Indexing). 

Oocumer,t Capacity• 
Up to 4M documents or 40 GB per collection; up to 15M documents or 200 GB over all collections; whichever comes 
first. 

Query Volume• 
200 queries/minute per collection peak, 150 queries/minute per collection sustained. 

• These results are from lab tests using HTML documents with an average size of J.5K, end ectuar results may vary. 

TECHNICAL REQUIREMENTS 

Administrative Console 
The Google Search Appliance administrative console requires IE 5.0 or Netscape 4.0 or higher Web browser. 

Power 
The Google Seerch Appliance must be connected to a UPS (Unlnterruptlble Power Supply) unit to make sure that the 
power source is clean. 

Temperature 
The Google Search Appliance must be placed in a temperature-controlled data center environment which maintains 
the temperature of the unit between 1 O degrees Celsius and 30 degrees Celsius. 

Page 6 of 6 Google Conlide1ttial 
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Google- Google, Inc. 
2400 Bayehore Parkway 
Mountain View, Callfornla 
94043 
(850) 930-4187 
(8150) 818-1835 Fax 

r().193 

ORDER FORM: 
Goagle Search 
Appll1noeTM 

P.4 

Cunomtr (Full J.111% Nllllt): Mll')'IIMI IINOUNl'llllnl Cfflioa 7 \ 
leld&o: 1111 lo: lhlDto: 

Attenhn: ! \ 
Addl'IU: T \ 

; i 
Clly,111111. ! 

Zip: i ·1 

P'hone: / \ 
Pu: I \ 

lfflllh . j \ 
Purdl- Onlwl (Ma111uiP11d): VAT or 1pplllllll8 lat: I \ 

/ 
llllrOf IOIIWIM llld LIit .. Ap ltnce . 

Doeullllftlil lllviSIGnl Utttil Price I F_Pe,Un~ 

Ill GIM006 ,.,~ 5 1~000.000 3.4.x J ' 
IVI n/1 nfa ' 
Ml n/1 n/1 100 

In!fw Pvt &p;1u111na: •••Ir_,\ ; U.071,112 

ll'llpplng llttllod: UPS Dul Tp; Dnat 8ala 

8lllel loil:U,8, Aaaollnt Ila er. Jon 'Venvertoh 

CIOCGLI! TO COMPLITE THII IICTION UPON RI.CIIPT 

Etlacltv.Data Shlpmtnt DIii PevnwfttDueDD Order l"onn Orcterform 
Nu ... 11er &u111nl1t111_.. 

D1101/200S 

PDflC f9ED1 IIF!DI IDd QqndlUPM 
1, lnaGrper'ltlclll Gf Onlln• Uca'I .. A9rt11TT11nt. 'Thia Order 1'orm Is aubJect ID ■nd ln=rponltN by ,,.,.rara Ill '8fflll Incl 

CClf'ldlllon• Of !hi Goaala, ,~ Onlint UCWIH Agrament ~rtt,1 GOOQ11 ~ AJ,i,llanoa ("Aglllffllffl"), a cor,, Df latflfdl nu 
IMlen 11l'Q\lldad ta Cultofflar ll:lr ,-vfau and aee■panoe prior fD m■ldrV ta arder. All capltllred 1-l'ffll uNd ,,.,_In haw the 
mHnlnga GIid In the ~l'Nfflent. unleal atltld othelWIII, Thi lfal'IIIDry of this Order FOffll f'IPflllffll aid -.n"lntl m that 
hi or lhl 1'1151he power and IUll'\arlty to ICOlpt end ID bind cumrner fill the~ and thue Tttml 1r,d Condlllonl, 01) 
ltlat cuernar ,_ !'Nd and Lmd-nd■ 1t11 AOrNffllllt tnd ., ... Taffl'I& and eondlllana. tnd (Ill) that CultDm•r h .. by 
-arH1 to th• AQ'"ment and 1l'IHI Term, and Condtaon11. 

:a. hyment Tlfflll, ci.tomar cnall pay Google fN8 11'1 lie ■mount ano oi, 1'11 'llltffll 1peclfled 1bove. he and dtlr of. •nd 
wtthaut .,,,, reductkln for, .,,!,' and •D .... PayPl'll!l'lt &MIi be IUb,ll!ICII ID Ill term• of Aec:tl8n G of Contract Number M~ 
ca-c-1sN, 

Paga 1 ell Gaagle Oonidenti■I ;,i· 
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GOOGLE 

Wells Farvo Bank 
Palo Mo, Caftfamla USA 

-- ---------------- / / 

_I ,,.,...---.-.------'1------- --_1 -______ r · 
Ciaoglii. Inc. 

I. TNl'lnllal luppmt leNloes ("'Ts&"). In COl'llid1111IO!I of CUS1amar'I P8>1M"' I, Gaogle af !fie FNI, Google shall prould• 
T88 for the parlocl of time Ind ■t Ifie IMI '1/ 11.1pport ctllad above (the 'lupport Perfod"). At any am. during thl 8YPPDr1 
Period, Culb1,.,. may pur;hue aadldon■I TSS, Support lnc!dl'lt bundlll at 1he raw in eff&et at the tfml af pur;t..., All TSI 
,nan be D!"OVlded In IC00Tdanc8 wtltl ttie Google search Appnanca Tachl"llcll &uppolt servrcaa Guidelines. loaated at 1l'ltl 
followtn; u111form l'ICl0UT'C8 loaator: ht1D:tlaup11t-seOQ11,Mm, lrl ~ ■t thB time such 1ervloee are orderad. Unlut otll8IWtM 
1;198d In writing, 1ft order to raaalve TBS CUlto~r a;reea to pmvlde ('looglt 'rJlrh full and timely aciraea to the Cloagle ae■rcti 
Appllll'IIII It l'NIONbll lfmn, Including al'llpplng the OOOQII 8ell'dl AppllnCI to Cioogle 11' requested. F1ll1.1re tD provide IUch 
aceeaa wfl be M eu.toffltr'• own l'llk tnd wtc~CM lt■bllfty to Google. 

1. Pul'Glllle Order. on or bafDAt th• 'Payrnant Due Date, Cuatcimar 1hall illue II purdlaae order rPurdl111 0raer") ID IIOOQle 
wfth the Pul'Ch■1e Order Number eet 1brth abcw. 

.. lhlpnnt. No tt,lpm1nt wtll occur prior to Cioo'Qll'I l'IC8lpt of I complm and wty e-=ulld Order Form. If CNdit II denlld, 
ahip,nent will occur once payment ha bHrl ramih'9d, 

•• Govtn1m1nt """"""· The Product le I oommerclal product dlYIIOpad by Google 1Dtaly at .. pMa pPan• Incl II 
proviaecl WIii no noms aonfarrad oc,ept as expres91y o,a1'1181:1 In .,. A;rMmtl,t ,.,. Pl'Odlld 1, nDI 1D De dlltrlbuttd. 
tranaflrrad. dlJSll!oNd, ■old, or uad "' lft_)I WIY lnQonefeterll wfel ...,, term or conclHlan or thl ,tlar81ffllnt. Gaoal• takal thn• 
aallana purwu1nt fO r\1htl grtnted by DFAFUS 217.7202 and F'M 12.212, AN0 1.ICENIINQ OF THE 8EAACH APPLIANCE 18 
CONr)ITIONAL UPON THE ACCEl'i"ANCi OP' 'l"Hl!SI! T!N.1$. • 

7. AUUIO!tty. By llanlng 1h19 Order .Form, CIIIIOff,llr' reprtNnta Ind Wlln'antl that (I) It hu ,wad and undl .. ndl lh• Ciaogla 
8e11'Ch Applllra Onlln1 Umnn Amwemant that 11 tncor,ar111d by l'lferanr.a hnln and 11111'811 to ba bOund by II tlll'ffll, and 
(ii) it h• full power and Nhorl\y lo ~i:t tl'IIH 0rd• l'orm TllffN IJ'ld Ool'lCltlanl, 

I, l!Wluttlon Apeel'Mftl. If CU&1Dm1r walullpd loftwllr8 andlor the Google 8eard1 Appllanae pinuant tg .,, D8cued 
AQ,_mlnt far EVatuaGan Ind Tl'III Cit 80ftWlre A;~nt with Goagle, Qma,.. hlrlby ■araa that, notwllwlllndlr,g 
anyCNng In the AQreernent or Google Blll'Cn Appll■nce Tld'lnlcal Support llrvlca Guldllll~ ta tlw contrary, Cu11Dm1r II no& 
antltl■d 1D any addltlonal or separca Tl'llal PGriod or ;l'illl Ptrlod TN. 

Gaoglo, Inc, CllltlDmlr: Maryland Procur1ment Offl• 

By: -------------,-----

ar- ______________ _ 

llrint N■nw: l!!IJgm-,..&Jd..-d1111.f _________ _ Pr1ntNeme: ____________ _ 

Tiae: ~ P!!!ldo,,1 Se•!Sb fAelleoa a.1,. A Syppqrt TIiie: ---------------

D■tt: ----------~---
Cate: ______________ _ 

Pqa.Zdl 
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GOOGLE 

GOOGLI!, INC. 
ON-UNI UCUIIMIIEEMENT 

Cloogle ... rot, AP,lilnOI • 

llJ 00B/009 

N0.193 P,6 

Thll on11ne I.Jean• AQl"N!Mnt ~, the Qoi,ale Blll'Cft Applanca (lhe •Afilntern1nl") 11 l:lltwNn Gooall, 1r,c. rc;Nlfe·) 
al'ld th• CLHltl:lm• ldenlllled 11"1 the appUelble Order Form(a) toge1her Wllh II Affllltlls .. dllllnld hlnlln ("cu ... ,, wNd'I .,. 
col.:l!vely l'fflllt'ld to htnllh u -Yau· er "Your", Th• Order Fonn(s), II rllllld iPIVclclet, Ind the Teahnical 8uppa,t ~CII 
OlolkllllnN, • ddned nerw,, shall be laCMfflN by 1hil Aarwmtnt. CUITOMER ACKNOWLEDCES THAT IT HAS READ THIS 
AGREEMENT, UNDERSTANOS IT. AN~ .A,GqEs TO BE BOUND ey ITS TERMS AND OONrllTION8. 

,. UCINII. 8uDJICI ID 1118 \'llffll and C0rdll0115 af tf1II A;IWmtnt. Qoogll Q111'111 ti YDI.I (and YDI.I &088 I, i:omply With) I 
non-wntrnDre, l'IOn-a:iiuelvl. lirrilecl Hcerll• to un for the Ttrm (N appllcabla end provided herein) G) cel'llln pro~netary 
c:omi,,uar Hftwlrt ldtndft9d In your ~ Form In bln1ry ..cuta~l• form only, knlMl"I II ti, CJaollfl 8Nrdl APP!IIFKle ao.re 
tth• "loftMn"), 1het " lnelllled In GOIWi'I ,roprtetery c,mputer hMtwn (th• "HlltdwW, Ind (II) certain p,opl'letary eompu!lr 
•ofhftre cl~rNtntttlon Oh• "Doc\lrnentalloni. luch uM ,11111 be ~ to cnatlne .,, iftdex Of and IIIIChlng ror coNent 
loeltla on• lll'Vlr, gr HMIII, th11 II ar l\'9 owned by Yo11 or openi111d on Your blhllf: tuctl INrcHna capability atd !'llllula mada 
avallable bf 1he Product en auch aulloltzed 911Wr or •rvll'(a) 118 hlraby r1Ca1ud la Your authaf1Zed end-ular1. Tllll 11091'119 
apecif.aally DDludll tl'la UN Of ff'le SGll.war9 ra Inda aamant on ■ny •rwer or savena wtilah IS not or ana nat ownlCI bY You 0r 
opernd vn Y11ur behalf, Thil IICll1W• ii furth1r Qmled ID lndu!ng thl numb■r ("Munaer") af documll'ltl and mll.ctionJ, 
f911)1Cftve1y, apeclfted ar, Your Oraer Farm. A 11Den11 lcly that 1n1b1U tw 8oftwlre rna_y be ftlrwansea 10 Yau ellctranlcaly. TM 
8aftware anlf HlniWw'e n ciol!Ktlvtly l'lllr?'IG 10 hire~ al 1he ''Applance•, n,, Appliarlee ■nd Doc:umenlltlcm n m111cliv91y 
~ to htnafn II the 1'roduct". whk:t, ct.flnltla, nprally txdudll ·~ INldl lllllfll prcduaad IP/ 1h11 Appll111ee. 

2, TERM, Subject tc the Pl)ffl•nt of tll required nonl'lflrldlbl■ lcll'llt and '8Mel t'e• 11 Dlflld on 1rour Gcogla Order 
Form or lnvOl01 C'Pwi and ar,y appllcable 1am. the wm of t,1 bnee aranled h1!Wln 1h11 carnmen;e YPOD llilpmel'll of Iha 
AJl~ianca and con~nya lblP\Rb Q3 P,gamber 2006, 11111111 11rrnlnlll8d tor brelldl w &11 ahfwiH 1111 for1h herein. Afar Googlt 
ha& reaelved Faes, You may lllm'llnll!B 11111 ..-arNffllnt and tl'II llc:anlt hlll'IUndlf at any time, 'M1h011l ratund, by erasing all 
S~ 1nd Your data from 1hl Appll1ricc and "'1.lmlng ti■ Prt>r:luct to CiooQ11 n- llD'nftlng I Rltl.lm Requeat Form, Google 
m~ termlnlta Vila Agreen,erit •"d Ill lieentu ~in ~) Immediately~" wrltlBft Mice II' You bnladl Slldlol'I 4 (COl'lfldenl• e>r 
a .. n 6 (Roltricled U.e); (i) upon ten (10) cl~•• written nOllce l(Vau fall ID 1111ka lhY ~quired pavrnent v.llen due 1.1111111 11.!Ch 
i,«ymel'lt it l'rltde within tuei fetHla, period: encl ~II) upon tfllr\' ('O) dl)<I' 'lt'l'ft!en ni,ttce f VOi.i fall to eu,. ■nv oiler l'IINd\ &f Iha 
~l'Nm■ntwlt,Pn tUcti thl~ay perlcl;, 

If Your noanaa and AalHmln1 1n1 tlmllnl18d tor l:l'Ndl, You m1.11t l'ltllm 1he Pnxtuct to GOOgJe via GOOQle'a tu1horlzld 
ra111m •~i?mlf'lt pt'OClll1ar l'ICllptwlthlrl an {1D) b&Jainua dlyl oftmnkillllan, unlNI oh•• 111•d bv Goagla In writing. 

I. TICNNICAL. ■UPPORT IIRYICII. In cal'llldll'don of Your pl!Yfflllnt ta Gooal1 d F••• Booal1 llltan Pf'O'M• tachnla■I 
1upport teMClel M'Ni M Yau fur th• pertod r•~ l'MOd") lllf It "'· IIVlf IPflClfltd '" YOCI' Otdtr Fonn aM 1ft hi 
Tedlrilcal Support 81Nic111 Guld■llra ("TU Cluldlllrlll'), Tht T• !Wclalinae may ba changlCI by 8qt. in ill IOI■ dilntcln 
provided llai liU0h d\lnges do not m1telillly adYl!'Mly lfftlat ,_ 1uppo,t s,rc,vldtd by Google wfttt ntlpllCt In Your support Plffld, 
8UOI'\ pauword- pratec:ted T8S Guldellr. aen be ICDIHcl Ill 111 fol!DWll'llif URL: lltq):tl'lllpSIC>l1.CIOOGII.C:Om. or ILNl'I Cllllr URL II 
Goo;I• m- pt'O\lldt from time.la time. T88 indude IClftwlre updtlet m1clt llll"lll'lly IVlll!:111 during th1 SUpport P911od, Jncluclng 
1ubfeq11ent rel•••• of the SoflwlF9 11 deflnacl undartha Tea C3uldtllnn. Wnen Goaale m■kel updatu aYat1•bl•. You a;rw hit 
ILIGh updatte nll be lnelalllld .. r&qUrld by ... tlrml of 1h11 •~cable TSS Culdel't•.' /1,/ry CZJP)' of an updalll mad• to • 
phwllc■I medium to facllllale lhe ln1talllltign gf lhtl updllla onto ltlt Al)pllerm ml.Ill bl ■ruad er datrayea onm lnltllllad on IN 
Appffanot. T98 MO lnoludes 19p• Dr 19plaCllfflllnt Df any deflati¥e tllln:Mll18{■1 IIMlfflllMd In Googla'I &all dilarlllcln) er 
HMMWe that 1, damaged tNP,,iond normal wear altd teer In ati_,menl fD You {unlll You acqulni Urnilltd Tille, u dinned ii SIGCie>n o, 
hareln). Pf'IMCl.:I (1) You prampdy aomDIY wltl'I an i,rnoad.Jrea llatad in a,e 11.PPbtlle TS8 G1Jiclllln11 or II p,avfcllCI Dy CiOOQl8, ana 
(II) damage lo lie HardWaro WM not caUNII ti)' Your ■llu-, mllla, ac:ddent. lllaratlon, or "'"~ mocllflcallorl or 
inatlllatlon. TO THE MAXIMUM EXTENT PliRMITT20 EIY LAW, THI IIORIGOING SHALL II GOOQL.1'8 ENTIRE llABILITV 
AND YOUR SOU: ANO EXCLUSIV! ~Ml!DY FOR 0creC'T'IVE 0A DAMAGl!D NA~ARE. UnllN OltllrwlN IIJl'lld In 
~- in order to recelv8 TSS You IQl'H kl Pfl)Vldl Gooole wlltl ftlll end ti- ace818 fD Iha Appllanca .. ptOvlded In the 
appdeeble TSS Ciulclellna. Fallu,a tD provide •uch Rlal wlll be It YDLlr 0Wl'I rtlk end wlttlout llabllllof to CIOGgll • 

._ CON...,_NTIAL INPORMATION, TIie Pradud (i,e!Udlllf Ill SO!IMN), lrty Order FOPl'ft(a). tl'le Ts& Cluldellnu 111td lhls 
Agreement are eonfldafttlll Ind praprietlry 1"'°'""118" ef Geogle andh!r ill llmftlOrl ~tldlfltllll lnfonnllen"). Nllther Pl!\' 
et,al dltclOII or cau• 1D be dlealoNd any Conftd1n1III lntormlldan af Iha alhar party, empt ta thON amp.-1, ,._ ......... , 
or ooMl"aCCDfl of 1111 pal'lfu Who recn,lr■ IICC8ll8 to fha Co""dll'IIII llfOnnlllon to perfoffll und1r 1ttil lcll"Ht'Nnt end Who 11'1 tiaund 
by wrilmn agraamant not to dlaol0• thln:l-party conffdantlal or propl'iataiy lnformallan daaloellcl '° CuatD,-. or N lllc:h dllclGIUl8 
may be requrecs 11:t' 11W or IJO't'lmmantal l'IIIIUl&Uon. You aur- 10 talC8 adaquall IIIPI ID protect an CDnfldentlal lnl'onndon from 
w,aulloitlld cllacloaure or use, lncludlne 1lil Ygw cxin1n1dl:lr1 whC> ara not obllga1ecl by 1t11ir agrwmenll wilh You to protect tne 
ccnfid■nllal !r=nnlllon and/or 1nT8hctuat property rlQhtl of ltllrd parllaa. Yau ~ that 11'8 Dia and oDject r:»dt of lie 
Soflw■ra T'lfflllN 1 ~•nlial nd1 Ncr9l of Googl1 tndlar Ill liclnlDr1t and that Yo1,1 n not enfled tD rwvllW "'111' thl objlct 
mc11 or the 1e1ur= code of tt1e Softwlfe for 1r,y re1aon 1t any ttrna. Yau furtt\« asaree Nt any co""91:1or or~ wfth 
■c:cNI '> u,e COn11d8"11al lnfGrmdon 1hilll atgn a nol'Hlacloe11re ■11rHm1nt that pra1IOII the eonlldentla~ af and ln1a11eacua1 
pn,perty righlll of Googl1 .,d Ill lloanaara In lhe Produd. Nothing In tflll AQl"llffllffl ,11,11 prahlbit Cir Rmlt either pit\"■ LIM fl 
ll'lleffllMlon (1) P'MUltt known to it 'Witf,g1,1t obligalion of conlldtP1CI, (b) lncllp■ndantly d11\191oi:,ed by or far II wlltmut UN of or 
9CICIHI to lhl other p111y'1 Co1'11'1dentlal !Mlnnltlon, {c) 1cqlollred b)' It fhlm a WIIM l'flrly wNoh i. nat under an obllgdon of 
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confld•n;e with ,... to a,;ti ll'ltormatlori, or 1a, Vtfllet\ 19 or b9Gome5 publcly ~lllble tl'll'DUQM "'° bNIOh of thll AQre•mefll 
Rea\lltl, 1nllYN1 or other lnfDrmatiori aeneratad in bel'lahlTl&'kll'IQ Ind/or ~rt,rmanoe testing ot the Pmdl.Jet at,11111 bill Confldent11I 
Information end ahlll, at trte Naq\1811 of Google, be provided 10 Gaoale. Nllltw pany el\111 uN the n1m1 or th• other i:i•l'l'I In ei,y 
1'19\¥5 ISlaUI, publlo ll'll"IOUnetlfttlll. N\"Mleement, 'or other form of putlllclly without aecurtr,g IN prfllrwrfttiln IXll'lltnt o1' '" 0111 ... 
Neltler P•~ 1na11 disclose ll'lr of 1tle lerms of ttda -64:lreernant ID any thlnl party Vt1thout the prior wrillllf1 oonwit of ihl ottw, 
tapt to the party, aucltor1 or attomeyg, or under subl]D8na duly iallJad by I oourt ot oampMMt JUl'l&CIIOICln, or as otherwlH 
rtQUlr'ld by law or goverrvnaital l'IClulaUcln. !left Pa"\)' IIGknCJwledQes that dlffllOII fer Improper dllclolUN Df Confidentl81 
lnforrnltlon may bo lrrvl>arable; therefore, 11'18 ln)urad P•l1Y II .,ltled tel Nek equ11a111, rells, ll'ICludlng llm,iorary l'NtrllnlFIII 
order(•) or prwllminary or pgnnanellt lnJll'lction, 11'1 lddllfon to 111 otier renwftta, ror any 1tlolation Qr ltnallnlld viol111on of tnr. 
Stctil)n or a.ction o. In the 8V91lt ltult Your Oonftdenflal 11'10rmtkln 11 11ft. ViNtlllr lnectvet'IMly ot intentionally, 11'1 any H■rdwn 
tlllt II 19turntcl for ,. .. "' othtr than dlfl,t OT llamage, GoOQle shell llalola PIO 1111!1111\Y whilllOIWI' 111d1r ttlll 8eCllon for lucfi 
Canfld1nllal lnfDrmatron. If' Iha Search Appliara 11 i.tumed due to dlffllll or d.rect, You wlll use commen:illly rN10r.bl1 lftbl'l:I 
fO l'IITIOl/e lueh Contic18nti■l l""1nm1tion. 

S, OWN&RIHIP: RESTRICTED UIE. All OM'lerahlp rfghta, tHle, and lntallctual Pmperty ~t'ltl In Ind ID the Praauct ahall 
niman In Google andlor ltl llcenlol'I. eocept lhlt 81ft io 111• mocil1 ■nd Hll'dwlrt 111111 PIii tD Yo11 i,pan the fWiilllpt of Feee by 
Google ruffltllld fflle"). 1"191Jaetual "....-rt>' RIIIIII" 11111111 lrty 1M 1111 "'ht.I ulltln; from ttne ID time undar plltant law, 
ccpyrlgl'Tt IIW, ltffllconduelllr chip plD18cUon law, fflOr.al Plans IIW, Nd• Sl!l!ll'el IIW, tl'ldelMl'k law. u,tar, eomi:,..,, ,.,, pUbltclly 
rtghtl law, prtvar;y ngMI IIW, ana any 111a 11 Olfter p,opdll&ry n"ght9. Ind any 11'1d 111 1ppllclt1cn1. renNIII. u18nllon1 and 
rutmatkln• therml', now or hereafter In fDrae and effect wortdWlde. 

TIOe, ownership lfCll'ITI, lll'ld ll'ltall11111!tu1I P!Dperty Rl~l'ltl In Ind ti, 1N cantlnt IOCIINCI tllrDUgtt fll BonWIP8 118 Ute 
PfOPlftY of hi IJIPliaaDII ecntant cwner Ind may be prollCtld 17/ IPi:iflcll:tll CDPYJlgtlt or atlll' IIW. The Pl'Dduc:I (lr,dudlna ttla 
sotlwant) II l:Clntlde*I and p,ap,tetary lnfo"'1111Dn at Google and/'Or r• lcenlora. 'You lilGknowhu;lge Uw1 the 101,1,- and abject 
oode of 1w Sahara rwnaln ■ c:ortllclenVIII tr■d• •cnt of Cloogle and/or ita lic:anagre. Vow ■wrw rm ta, 11r1II knowl~ly allDW 01'llrt 
m: O> 1dlpt. nn,11111, w ~!ft the Software; Cl) deolaher. decamlllle, dlllNemlllo, reYllrte qhNr, Dr ollllfWllt 111111't 11;1 
dillell\ler tha IOUl'CI or object c:Dda of lhe Software. MC111 ti) 'lhl IOdlnt ■ppllcabll ,.,. 1p■omolf1y ,-,ol'llllll IUlltl iualalon: (llf) tltl!t 
tlle Number or creata IICIII .. key1 !hit .,,. ftll SOftWlrt: (Ill) oopyi 1ht sonwa,. eJIApC ae pravldeCI In 8eollon 3 (Ind ar,y ocpy 
muat comaln the Nm■ m~ht and other p,aprfetary notlGa&, legandll, 9'/fflboll. or lllbeb that appear on or ln the Saftwlre): M 
1.1H tht 8oftwllre tor litlQh Rlllc AcUvlllet • dllOflbld In ~n e: or ~) lllblhWIM. loin, MIL rem or '••• '11 Pradil~ ar any 
co"1)0nant 1her9of, MY and au thif'CJ party binary or ,awce aocl• lndtldld In tho P'roduct mey be ueed only In oonfunctlon with lhe 
Appllan1:at anCI auah use 1h11 be 81Jbjeet 18 al the lelN Incl oondll!Gnt of IHI AareatMnt. THE PRODUCT OR AHV PORTION 
THEREOF MAY NOT BE USEO, COPIEC, TMNlfE,uqc,, 01' MODrFIED IXCE!~ A8 liXPRE88LY PERMl-mD BY THIS 
AOREEMENT. 

Ally tldt ftlfflN, trldemarkl, larva ITIIIU, loam, 111d1 drlll, 111d In)' nr dlltlMlfVe ~-. 11.,. ot clHlgnl 
("lrllnal FelieurN") •• Wiil III q aopyrtght or other ~prietl,y l'IO!lcli ~IQ an or In the Product provldtcl ID You 1h11 not be 
reffloved or llllnd. At Your opllan, ttll IIMrch bD (or Other' m•"' ut1d b)' 111 endoullr to erur a March ~uery) Ind/or l'lallls 
pag• may aonsi,lououaly dlli,lay an un■ltlred graphic ft'clm tie Gooclll WIii 11tit (■tg amJe4i9m'l1tf:et:r:t., 1ub,Jacl ID 1h11 
eenna Ind candltk:N at www.aooara.t.ell'\ljMllft'llillMt~html) that indicllta 1hlt IIIRlh funcllon II prGV ~ Qoogll Ind 
Chi graphic ffllY lltlk to 1he Google ■it■ IDalll■d at www.;oc,ol1.com. Each pwtr wll aubffllt to the ott. fgr lnlpei:llon. and lhliilll 
obtain apprav11I prior eo rala&CI to the publo, 11 ffllllrllll aantllnlng 1hl •• pmty'I al'lftd FlltUIW (oehar thin c:u111Dmar 11111 that 
lndudt CU1tamar'1 11ame). All UN by Qaogle of CUltDmer'a Bl"lnd F.-Uree (llleludll'l9 any gooclwlll aaoda1lld therewith) ehall 
Inure to the benaflt of CUlfamer 1nd 1U use lrt Cultomer of Google'• Brand Flltllru t1ncluclnG lrt!f GQOdWIM aeocllWf thetNh) 
sh■II inUl9 1D th■ bllll'lllflt of Google. ~ p1rty ilgl'MI nae 10 c:lllllq9 or lllllt oll'llra lo chall1np the oti• P■N• Brand 
Feltul'M or reglltr■IIOrt th1190f (e,apt to the lldlnt eud'I rt1trictlon III prohibllad b)' law), nar 1h11 allhlr pa~ .-npt tO 1991,w 
Any Brand FtaturN or domain narMC that aro confusing~ llrnDar ID tl'ICIN rif N ol'llr party. Emepr u aet fartfl In 1h11 lectlon, 
"01htre In tl1il Ag1WT11nt lhall grant 'ID one ria,ty •"r Plght, tltle ar lntarelt In ar to the other periyl Brand F■IRnl. 

> You 1181'11 that WMl'I )'OU aociull'I l.lmlad TIii iD u,e Mardwal'I, You IIIIU Dear 1n rtlk of loll, theft er dMlllg& tlf any kind 
IO .. Prcduc:t ■nd ttJlt )'Cl1.lr flllUl"I ta otrllllrl lnaunance br the Pl'OdUcll It IGltUIIIIIOn of unllld TIIII wlll be II Val.Ir own l'llk Ind 
without llablllly of any kN ID OCll!Gla. 

VDU IIQIN 1'11t You wlR not, nar .. You knawlngly allow Cite/I 1D, lhlp. dlvtrt, trlnllhlp, nnar.. apart or ~ the 
flrod&lct ■ndlor ...,_ m 11'1)' counay or UM Im •Y """"" pret,lbitld by ~ upo,t c:on!IQI Ian, l'WltrlCIDna, or ,-gultlllont 
1dmlnfstnd ~ 1n1 u.s. Comm,a l.llpa,tmenra lknlu t:A eq,o,t Asnlnlltratlan, th• u.e. Depa,rrnem ar Trnl\lry'1 Offlc:a or 
Foreign All• COnlrol or ■ny other applcable goverrment agency, 

5, LIMITED WARRANTY. Oaagle Wllllntl 11, ~me, that tht ~ will ba frll frvm ~ In rnalelfels and 
wortcmanahlp, l"d WII liubstantllly aonfl:lm, ., II[ rnltll1tl ~lone at:lad,ed - EJblbft A hlflllD tor • p.tod of ninety (QD) 
daiys from 11'11 Clall rl ll'IIJlffllnt to ClllkllMI'. Glciog1•"• rite lilttilw Ind Culllomlr'a ■CM and uaulve remedy wltfl rupact ID 
bNlch at thl1 ~ wlll be 000,11'1 obllgatlona 11111 folfl !ti T8IJ Ou11Wne1. 

Elccluelonl. 'Th• llmlllld warranty aet fDrtn l'lerllln wtn not 1DD1Y to dtrecll ar emn rn ,:inx1uot or 8aflwara that are eauaed by. (I) 
Cuftlffler'a flnu,.. to fdlow Google'• Mvil'Dllffl81'1tal. lnatallllcn, .,.Clon or malntln■nce lnlltrUelcml er 11rteec1uru n 
epea111Qatona, Document■tlon r;,t the TIS Quld1lnee: (II) CLlatomer's mlshandlinu, •bUH, mllule, ntflgl'IOI, or lr,,pr,,per star9ae. 
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, 
llrvlctng or DP11111tion of Product (incllldlna Ytlillout DfflMlon use with lnoompltlbla equipment), (Ill) rnodlftaalons, repalra er 
lmpP0per !nllallatbn• net ffllde by GcoGle, or (Iv) pc,war l'llllu,u. 111111u, fire, flood, aeeldet,t, etlcna M third pmtJas e, ether IIIC8 
av1ma oulllde aoog1e·1 l'N10Mt11e contra!. WTl!\out llmlllng the gennn~ of the ell:C/Ullone 1et fQrth in thil seeaon, Oocsle doe• 
not-."8ftt lhlt Ill operalon ef Pn,duct wlll be .mf'ofrN Dr llnintEll'n,IJ)led. 

Dleolllffler, ~CEPT AS SPECIFIED IN 'TJ.ilS AtilREEMENT, ALL EXPRE88 OR IMPLIEO CONDITIONS, REPRESENTATIONS 
AND WARRANTIES, INCLUO,NQ ANY IMPLliC WARRANTY Of MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PUAFtO&I ~ NO~INl-ftlNGliMl!NT AND ANY IMPUEC WAMANTY ARl!ltNCi FROM OOIJP\SE o, PEfVIORMANCE, 
fJliAL!NG, USAGE OR TRAD!. ARE Dlaa.AIMED, EXCEPT TO THE EXTENT TliA.T THESE DIBQ.AIMERI AR! HELO TO Bf! 
LEQALLY INVALID, Ooogle MAKES N0 WARRANTIES OR REPRESENTATIONS Wm-I RESPECT TO At,N TI-IIRD PARTY 
80FiWARE PROVIDED Al PART OF, OR IN CONNEC'TlON WrTl-1, P"OOUCT, IN ADDITION, b;I• EXPFIESBL Y 
Dl8CLAIM8 ~V WAARANTY OR ~ESENTATION TO ANY PEASON an-tER THAN CUSTOM!,. WITH RE8PECT TO 
PFIODUCT Of' ANY PMT THER&OF, THI 80FTWAR& IS NOT FAULT .. TOL.liMNT ANC IS NOT DESU3NE0, 
MANUF1'CTURED, OR INTENDED FOR U&i& IUCH At, THE OPliRATION OF NIJCLliA~ FACILITll!I, All'l m¥FIC 
CONTROL OR LIFE SUPPORT SVSTEM8, WHIR& THE FAIWRi Or- Tl'11i SOFTWARE COULD LEAD TO Dl!,\'T),j1 PERSONAL 
INJURY, OR ENVl~NMl!NTAL DAMAGI: ("t'IIQH RISK ACTIVITIES"). 

7. UIIITATION Of UASILITY. IN NO E\l!NT WILL. GOOGLE CR ITI UCENSORS BE LIABLE (i) F~ ~y INOIA!CT, 
SPECIAL, INCIDENTAL. CONSEQUENTIAL., EXEMFILARY CA PUNmvE DAMAGl!!I INCLUDINQ, IUT NOT LIMITED TO, 
DAMAE8 FOR LOST DATA, LOST PROFmt, CR COSTS OF PIWCUREM!NT 0, $1,.19$Tl'T\JT! QOOOS OR SERVICES, 
HOWEVER CAUSED (INCLUDINCI BUT NOT LIMITED TO USE, Ml81J8E. INAEIILl'TY TO USE. 0-. INTEMUmD UI&) ANC 
UNDER AHV llEORY OF LIABILITY, INQ.UCING BUT NOT UMITl!O T0 CONTRACT OR TORT AND WHETt,j&R OFt NOT 
GOOGL.E WAS OR IHOUL0 HAVE BE!N AWAA& OR ADVISED OF THE P0881BILliY OF IUOI OAMAGI R&GARDLESS OF 
WHETHER ANY Rlt.'IOY ffl flORTl-j IN THIS AGRl!EMENT FAILS OF ITS l!IIENTIAL PURPOII!: OR (I) POR ANY CLAIM 
ATTRl81.M'A8L& TO IRRORS, 0Ml8SIONS, OR OTHER INACCURACIES IN 'T1'1E IIIROOUCT OR Oe8"TRUCTIVE PROPERTIES 
0F THli PROCUCT. THIS LIMITATION OF LIABILITY SHALL NOT APPLY TO UASIUTV FOR D~'ni OR ll!MONAL INJURY 
TO THE EXT!NT APPLICABLE LAW PROHl&rrS SUCH LIMITATION. FUTiiERMORli. 80ME JURl801CT1CN8 DO NOT AJ..LCNI 
THE EXCLUSION OR LIMITATION OF tNCIDENT'"-L OR CONSEQUeNTIAL OAMACIS, 80 TMl8 LIMITATION~ iXOWIION 
MAY NOT APPLY TO YOU. IN ~y EVENT. !XCEPT FOR 0) GOOGL.1!'8 M,ID V0UR UABILl"l'Y ARlltNG UN01R SECTION 4 
(CONFIDl:NTIAUTY) AND SECTION 10 (INDEMNlrtlCATION) ANO ~I) YOUR VIOLATlo,t,I OF SEeTION 5 {OWNIQMII': 
R&a'TRICTl:D USE), EACH OF THE PARTIES' OR GOOGLE'S LJCENBOIU' AGCIFtEGATE llABILITV UNl:l!!lt THIS 
Ali~EMENT SHAU, BE UMITEO TO THE FEES ON THE. CORAEIPONDINCI ORDe" FOAM. 

· L MIICEUANEOU8. "Afflllllll" an111 mttn ~ ll'ltl\' In WIiiet, You htvl t 10% or g,..r inCllrwt, or 1-1• mllldffll■ffl 
ln,outlt llovMd by roml law, If 1 ... 1'11111 &(N. eu.mtr llillil!NI ltwl (i) any Afffllllll granlld any F11tm t,,niin ahall be boUNI by tM 
mrme and GOndlfon1 of tllll .tciraement and VIII TSS GuidllinM: (Ii) thllt the arillly mraaullr,g any Ordlir Fclffl al'IIII be rwponllble 
far all adlllna of an)' af 1111 AffilllCII -~ any r2Ql'III or Clllllgaltlna under 1h11 AOPl..,lnt Ind the T88 Gulc11tN1: 1na (II) 119 
oumulettve UN ti the Pladuat and TSS by the en- ..c;.-ia q 0rdlr' Form 1nd II Afffllnl 11'111 not _..d fhl 11;9r.d lmtta 
atatad on Nd! auch Order Forffl(1) and In the T88 Guld■linll. Thia Ar,r..nent II pnanal ID You. You may not Ullcln Yaur --hta 
or d616Qltl Vou, Obllgldon1 undar 1h11 A;l'Mffln, -wlltlout tha pater wrfbn CDIIMnt tA Ooagll, nmpt 1D 1M a.iM'ttng MIily In I 
merger or ~n10lkjmn in which You partlolpl11 or m I pul'CIWII' or • or IUbltaffllllly II of Your .... , pro~c!1C1 ltllt You notl!y 
GOogle ~ wrttJng prfor ID •Yd! ••lanmant. and Pftlvlded that auell IUMYffll enmy or purahlllll •,_I ecpre•ly ua&ffll, In • ~111'11 
pl'Clfflplly ~•d a Google. h Ptrformance or all of'ihe term• aftt1ra AQreament. N!'f defflptad Ullgnment 1n dercgllllcln l\lreof 
lhal !!le null Md Wlcl. Upoi, 111mr!lnstlon • .,, totrc,.w,g Nellon, of Ihle AQl"llmtnt .i1 IU~! 4, 8, e, 7, I, 9 and ,o. Thi• 
i1.;re1merc ,i.n t,e 9,n,emed by •nd oon■tru■d ln4GGOl'dlnGII wllh lhe 11'#1 rll llt hlil af 0allfamia 1M the fed■ral u.e. IIIWS 
appllmble lhll9!n, a,tudlr,a Ila c:t,c,lee of IIW p,ewlalona, MCI You tncl GoGgl9 111r-. ~ ■wmtt 11:1 1t,■ pngnal ■nel -=lu■M 
Jurfedk;tlan di the QKll'W IOClltad In llnta ca•ra COur,ty, Cllll'Dfflla. Tl'l8 plllal lpldfleally e¥CIUcle ffllffl ■ppllc:ltlon 10 thla 
Agreement the Unlilcl Natlan1 Canwntion on Camraa11 for a.. ll'lllfflltkfflll 8111 of ClaDdl incl tl'le unrromi Compuler lnformltlOn 
Tran■aGIIDl'II ~- If any p,avlllon otthla Agreement II fauncl \'Oki and u111r1fDratlble, ft ll11U be rtpllClld 1D the elCllnt patllt:111 will 
a provlllon lhat mmaa CllclCeSt 10 1l'le meaning af lhil ol1gln91 prowlon, n,a unanfarcl1b11ty of tnY PnMllon, how9Yer, 1hall nat 
affeat the velidity' cf the b1l1nce d the -'creernent. which th■II nMT11in valid 111d nn.nble acm,_ ID 1111 tam,e, 

I. U.I. Cl0VERNMIENT RESTIUCTED RIGHTS. 'Thi PrudUGt II carnmMIII Wlltlln '" meaning ar lhl apptlaltlle cMlltn ltlCl 
mllltlry Peclaral II.Cll,llllltlan 111111llllion1 UICI any •~pl1rnent t!Wn, If Ill Ullt of tl'II Pfflduei II ■ft •lltle't, cl■Plrimffl. empkt)tN, 
or cits MIily cf che Unltad 8tatal Bavlmment. 111, ute, dupUodaff, rapftldufllklll. l'IIIMN. mDCllflcdDtl, dl■c:lolUM. or trlnlfllr af 
lhl Piaduct, irdudlnO tlctlnlCII dllll or ma11.1ala. Iii l'Ntl1cted by ltle terma, ocnclllon1 lftd C1Mn1nll oonlllnacl In ltllt AgtMffllnt. 
In IC£Ofttancl with Fld1ral AcclulllltQn Rlgulnon 12.212 for ciYllln --- l"CI DnNII Fldel"II Aaqulllllan RIGUlatJon 
SupJillment ~7.7202 far mllitlry ,genclea, the UH ot'tl'l9 Softwar9 ltfl.n1hlr rvltrlctacl by thll Ciocgle cammarmal laftWare lloense 
ICll'llffllnt, 
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A dOCument II a data flla that lht Gooa1e searct, Applianae aaacletas with ■ 11""'- Ui::tL. 

Colldon 

N0.193 P,9 

Tha tara• l8t or Clocumenta aver which a u■ar can perfoml ■ 1lngle 1811J'Ch using tt11 Google Search Applllnca. 

Query 
A iOt Df Hlrcrt terml and Hlroh optlon1 trlnlffllttecl ta ltla Ooagle Stlrdt Appll■nce, 

TECHNICAL SPJ!CIFICATIONS 

L1nau1G• . 
Arabic, Chlnae (Trldltlon11, 8lmpllftad), CZIIOh, D■nllP'I, Outd'I, Engllah, !stonlen, Flnnllh. Frtnch, G1tman, GIIMlk, 
Hebrew, Hungnn, lcalandlc, ltallln, JIPIMII, l<cl'lln, Latvian, Llthu1nwi, Norwagllln, Polllh, PartUQueae. 
Romanian, Plussten, 8pan11r,, aw.allh .,d Turkllh. • 

Fllet)'pN 
HTML, PD!=', MS 0fflce, Lob.II ll'ICI many olhn. 

DoQumn Sia umna 
2,5MB per HTML docLlfflll'I~ 30MB per dOOl.lffllnt fOr othtrfllt typa (aanvwtld ID 2.5 MB d HTML far lnd~lng). 

Doc:a,ma,t CapactV 
Up tc 4M d0cumen11 ar40 QB percallectton: upta 1SM dooUmentt or200a1 av■r 111 callaotlon1~ wfllchlYlrcom• 
flrat. 

Quary Volume• 
200 querfN/mJnute par collecUor, Pllk, 1 CIO querfellmlnule par callacllon IUlbllntd. 

• Thm:e reaults are fram lab tests using HTML d00Umentl wit?! In IYll'llgl llze of 3.SK. and ldual rMLllta mey very. 

T!!CHNICAL BEAYIBEMIND 
Admlnlltrdvt CanllCM 
The Google S.reh Appllal'lceedmll'lllntlve can■ale IW!Llhl I! s.a ar NIIICIDI 4,D Dr hlgl"I.-Wab brawter. 

Power 
Th• OOOQIG iNrch Appllanae mUII bl connected to. UP9 (Unlrum,putilt Powar Suppl)') unit to mike 11.n that th■ 
power 101.1rce II clean. 

TemP«Btute 
The GooQlt 8Mrch Appliance mu1t be plaCetJ ln a tamperature-controled data eantar erwlranmem, WNCl'I maintain• 
the temperature of the unit betweM 10 dtgrue CelllUI and 80 d .... CtlllUI, 
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A~~ bF ~~~~MOCIFICATION OF CONTRACT l. CON' 

2.. >-MEN0\4!!1/rt'MOOll=ICATION NO. 4, FlcOIJISITICN,'PUl=ICHA8E REC. NO. 5. FROJECT NO. (If app.oat11: 
POOOi NIA 

s.:,:~!~1J ~~ ·----~----- --· 
M11ryf11"d Proo\11"11'!1tllt OHl,o --. ·-

7. ADMINISTERED BY (11 o':tlar!tlen '.'tal'l'I 8) eooe H98230 

&900 IMge A0aJf (SAB3) 
Fort Cllargt G. Meade, MO 2076HIJ23 
P~,: (30l)OOS-~ =p-p-ro_v_e-:-d-:,-fo_r..,,R~.e""':"le_a_s_e_,b_y...,N"""'S"'"A--0....1 
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--7,b) (3)-P.L. 86-36 

9-17-2007 FOIA Case# 5189 /l 
a. NAMI AND ADDRESS Of' CONTF!ACTOR (N0,,51reet.00~11iy,&a1e !l"ld ZIP' 

(l&O)l913-4,87 DUN& oeol0M13 
ATTN: JON VE~NEALOH 
CJOOQL! INC 

(XJ 8A. AMENDMENT ~P'\SOLICJTA'TION NO, 

SB. DATED (RE I, E : 11) 

CIOOl'KE.COM 
S40e SAVIHORE PARKWAY ,oA. MOOIFICATT F CONTRACTIORDl!R NO. 
MOUNTAIN VIEi/✓, CA 840431103 X M DA~C-1 ~8/0000 

CCCE 

'1'110 aJx,va numbt"ld 1olloiTltlc11 II amended ac ,oi: fc~ rn htlTI 1-4, Tht ~our ar,~ dN llpeOlftecl for 1'80&1pt of~ 11 td II l'IO'I Ood9ftdtd. 
Offor6 mUllt 1.ck.'lowleclgt reoe~l Of thlll ■mlll'ldm911l prior to 1h41 hour ana alltll t~Nlld I" 1h11 11:1nclll!~l'I or u 81'1'1 · • by= ltiii IO'wilg method,; 
(■J By mmplatlno ltllrnc a lll'ld 16, •rid rl!Url'I~-- coplN c,f ltlt &mtl"IQIT1tn\i (b) brt ~eo;111g 1"91ln °' . e amen on Noh mn,y of lho ol!Gr 
•~: or (01 By ~rate letter Qr 1iele;l'IITI W!'lle~ ll'leludal • l'efl1'8r!ce to ft!e lldllc'latlon ■l'ld the 11manarnern 'IUl)Tlbellt. ll~ILUf:m O!' YOUPI 
ACKNOWU:CQMENT T0 SE i;iECEMi':1 AT THE Pit.ACE OES!QNATED FOR n!E RECE'IPT Of OP'l"l!AS PRl0,fl TO THf HOUR AND OAT£ 
BPECIJ:lm MAY RillULT IN flll!J!C'TION OF VOUR OFFER. lf ~ Yll'TIMI of ll'de amen~ VO-J ~in, Ill changl 'l!l'I al'ler 41'May &1..'Dffllr!ld, IUOM O>'langa 
may be rn&dl by tel11gl'll.ffl or 18'.!Pr, prc•Jld,d Heh trilagr11m i:ir lottot mUQS rvl■l'llnce to iie lOllcl!&'!len a!'ld 'till l~f'lcjl'!let'lt, •l'lcl Ill l'Hei>,1ed prior to tl'IC 
o,::,enr~ holJ' and da:t •~- / \ · 

,2. AbcouNTING AND APPRoPRl-'TION CATA cff l'flqU1;.;;;i /. · · 
~ j 

13. THIS rreM APPLIES ONI.V TO MO~IFICATIONS OF COM'RACT/O~OE.RS, 
IT MOOlr:lES THE OONTF!ACT ~NO.AS OESORJBEC IN ITE 14. 

A. THIS OH.ANCil; ORDEfil 18 ISSUED PURSUANT TO: (Sp,lafy aulhorttv) TH!!! Ci'4ANIZS 8!'T' l'O 
CONTRACT ORDE!i\ NO. IN lffM 10>.. 

e. THI! AIOV! fllUP.,!2Pl!C COt-ll'FIACTIOFIDl!FI ,e MOCl!=IED TO ~F=LECTTHEAOf.-llNIS'TRATJVt OtiANQE8 (llfh a, nngee In paying 
o(fioe, &l'l)r=prialion Date, etc.) SET FORTH IN rre11,1,,, PURSUANT TC THE Al/THORIT\' OF' !=A~ '3.103(b). , 

X c. THIS fVPP!ZM!NTAL Al3Rl!EMeNT ,a ENTE~En lt-ll'O r:'UFISUANTTO ,A.~!ill'TY OF; 
lfLATEIU-L. AllFIEEM!NT BETW!:EN Tl"iE PARTIES, 

0. OTHEm ($Jl'IOIPJ t,'PI ~ mocllfloatlc,n and authority) 

14, OESCiFIIPTION OF il.MENDMEiNT.IMOOlfilCATION (Organ!Md by UCF Mdlon Nledi\Ql, lnducllne eol . Cll'/00n1Tad IYb,I . rMff•VN,. fautli..) 

A.) The purpoee of '!hie modifiOSlon Is to ex'leM tl'le period of pertorm11111ee at tt,a CQntracj tl'lru S DfCtl'llbir ~ it no ad(ftion•I 
colt to the Govem~ant, u a rasult the 1cllowlng IX>ntract cl11UN ia r&vla8d. , , 
e.} M a r11ult or the above the total dolla, v11h,1e of ij)& ccntract mma!Me unchanged aii f¢1llows: l 
FROM: $2.077,952.00 BY: S0.00 TO: $2,077,9fi2.IXI ,, \ 
C.) !Ji:oept e.e modifed here-In all terrna and ooncilf\one of the award dOCIJfl"ltl'lt are In rul, force anc lff.et. . 

I 
! 

~"P~U 1Jruvldad ~In, all 18rm1 ■nd Cl)P'ldltlcl'IC ofN d(o(IIJT'!'l~t l'lfl,191-.d "'f19mQA cir 10A. M he~otiang(,d, ,.l'\lln•·~nchangs:I and In run 
fca11t1cloffeot. · , , 

TANDAFID 10AM • , o-s.,J 
f>RE\/I UNUSABLE: Presertbed t,y Cl8A 

FA~ (4' CFf;) 63.243 
/04-
1 



AMEIJ~qF S.,ll!f'W9~MODIFIC 11. er "9ACT ID CODE I PAG~ 9F P;GES .JN OF CONTRACT 
2. AMENOMENT/MODlFICATfON NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REO. NO. 15. PRO..IECT NO. (tf applicable) 

P0001 NIA 
6. ISSUEDBY CODE H98230 7. ADMINISTERED BY (II other than Item 6) CODE I H98230 Buyer/Symbol:! ~A55al·· ·-----···----Maryland Procurement Office -- ----- .. -·------------

9800 Savage Road (SA83) ·---------···7 (b) (3)-P.L. Fort George G. Meade, MD 20755-6623 8 6-36 
Phone: (301)688-9635 

_/ (b) (4) i 
/ ! 

8. NAME AND ADDRESS OF CONTRACTOR (No.,street,counly,State and ZIP ca6e) (X) 9A. AMENDMl:NT OF SOLICITATION NO. 
(650)623-4187 DUNS: 060902413 . / - i ATTN: JON VENVERLOH : 

99. DATED (iEE ITEM 11) 
GOOGLE INC j 
GOOGLE.COM 
2400 BAYSHORE PARKWAY / 10A. MODIFIPATION OF CONTRACT/ORDER NO. 

X MOUNTAIN VIEW, CA 940431103 

I MDA90f·03-C-1396/0000 

; 10B. DAT~)SEE ITEM 13) 
CODE I FACILITY CODE I r 20<W 04 

11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS 

The above numbered sollcitatk:>" is a~ended as set fo~ in Item 14. The hour and ~le ~peclfied_for ~elpt of qrtert_j is extendedlJ is "?t extended. 
Offers must acknowledge receipt of this amendment pr1or to the hour and date specified In the sohcltatt0n or as amended, by one of the following methods; 
(a) By completing Items 8 and 15, and retuming __ copies of the amendment: (b) by acknowledging recei~ of the amendment on each copy of the offer 
submitted; or (c) By separate letter or telegram which includes a reference to the solicitation and the amendme~ numbers. FAILURE OF YOUR 
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS f!AIOA TO THE HOUR AND DATE 
SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtuEJ of this amEJndment you desire to ch~ge an offer already submitted, such change 
may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation and thi$ amendmel'll, and iS received prior to the 
opening hour and date specified. / 

12. ACCOUNTING AND APPROPRIATION DATA (If required) i 
NIA i 

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACT}ORDERS, 
IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 

(X) - A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE 
CONTRACT ORDER NO. IN ITEM 10A. / 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATt\'E CHANGES (such as changes in paying 
office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF Ff R 43.103(b). 

X C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED .INTO PURSUANT TO AUTHORITY OF: 
BILATERAL AGREEMENT BETWEEN THE PARTIES. 

0. OTHER (Specify type of modification and authority) ! 

I 
E. IMPORTANT: Contractor D is not, [iJ is required to sign this document and return / 1 copies to the Issuing office. 

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF sectioo headings, including sol~itation/contract subject matter where feasible.) 

A.) The purpose of this modification is to extend the period of performance of the contract thru 3 December 2005 at no additional 
cost to the Government, as a result the following contract clause is revised. / 
B.) As a result of the above the total dollar value of the contract remains unchanged as follows: 
FROM: $2,0n,952.00 BY: $0.00 TO: $2,on,952.00 , 
C.) Except as modified here-in all tenns and conditions of the award document are in f~II force and effect. 

! 
i 

Except as provided herein, all tenns and conditions ot the document referenced In Item 9A or 10A, as he,etofore changed, remains unchanged and in full 
force and effect. ; 

f5A. NAME AND TlnE OF SIGNER (Type or print) 

158. CONTRACTORIOFFEROR 

(Signature of person authorized to sign) 

NSN 7540-01-152•8070 
PREVIOUS EDITION UNUSABLE 

15C. DATE SIGNED 

30-105 

t6A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print} 

I !Contracting Officer 

16B. UNITED STATES OF AMERICA 16C. DATE SIGNED 

BY 
(Signature of Contracting Officer) 

STANDARD FORM 30 (REV. 10-83) 
Prescribed by GSA 
FAR (48 CFR) 53.243 
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352.211-t00t 1'1:1.J:OD OP l'DJ'OIIJIMICJ: (DR 1518!1) 

This contract shell extend from date of contract award, through 3 December 2005, unless performance is 
sooner terminated under the tenns of the contract. 

(End of Clause) 

352.227-9002 CCJMRRCIAL COIIPOTU 80P'.l'IQRE - COftUC'l'S (PD 19H) 

Pursuant to the requirements of Defense Federal Acquisition Regulation Supple111ent (DFARS) 227.7202-1, 
commercial conputer software to be delivered under this contract will be acquired under the Google Order Form and 
License 
Terms, dated 8/1/03, as attached. The parties acknowledge and agree that Amendment POOOl amends the GOOGLE Order 
Fonn and License Agreement, Section 2, to extend the Tenn through December 3, 2005 as reflected in the attached 
Rev "A" of the GOOGLE Order Form and License Agreement, and that Rev 'A" does not represent a new order between 
the parties. 

(End of Clausel 
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