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US Department of the Interior National Business Center IDEA Sep 2001 
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US Department of the Interior National Business Center Feb 2003 
US Department of the Interior National Business Center IDEAS-PD Feb 2003 
US Department of the Interior Franchise Fund Aug 2001 
US Department of the Interior Franchise Fund Sep 2001 
US Federal Aviation Admin Civil Aeromedical Institute Mar 1998 
US DOT Transportation Administrative Service Center Mar 2001 
US DOT Transportation Administrative Service Center Apr 2002 
Bureau of the Public Debt Administrative Resource Center Jan 2001 
Bureau of the Public Debt Administrative Resource Center Sep 2002 
Treasury Center for Applied Financial Mgmt Management Svc Dec 2000 
Treasury Financial Management Service Jul 2000 
USCG National Response Center Jul 2002 
NTSB (internal) Dockets System Dec 2001 
US Dept of Veterans Affairs Financial Services Center May 2000 
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MEMORANDUM OF UNDERSTANDING


BETWEEN THE FEDERAL EMERGENCY MANAGEMENT AGENCY


AND THE


NATIONAL TRANSPORTATION SAFETY BOARD


September 23, 1998
(This Memorandum updates and replaces the earlier Memorandum dated February
14, 1997)


1. PURPOSE: This Memorandum provides a mechanism for the Federal Emergency
Management Agency (FEMA) to support and be reimbursed by the National
Transportation Safety Board (NTSB), when requested, for assistance required at
aviation and other transportation disasters.


2. BACKGROUND:


a. In accordance with 49 U.S.C. 1901 et seq., 49 U.S.c. 1903(a), (1) (a), the NTSB
acquired the aviation accident investigation responsibility from the Civil
Aeronautics Board (CAB). Under the current codification, Section 1136, enacted
in 1996, makes the NTSB the Lead Federal Agency (LFA) in the federal response
to aviation disasters.


b. Following the TWA Flight 800 disaster, during which FEMA provided limited
support to the NTSB, the Aviation Disaster Family Assistance Act of 1996 was
passed directing the NTSB to: "---use available services, equipment, personnel
and facilities of the U.S. Government agencies on a reimbursable basis or other
basis, to support aviation disaster investigations and provide services for victims
and families ofvictims of the disaster."


c. On September 9, 1996, the President issued a Memorandum directing that the
NTSB lead the investigations oftransportation disasters and coordinate the
provision ofFederal services to the families ofvictims. This Memorandum
directed FEMA, among other agencies, to cooperate fully with the NTSB
regarding the prompt and effective delivery ofthese services.


d. FEMA entered into an agreement (MOU dated February 14, 1997) with the NTSB
to provide the assistance perceived to be appropriate at that time.


e. The NTSB has made significant progress since receiving these responsibilities to
include agreements with other departments and agencies to provide services
directly rather than through the Federal Response Plan Structure, reducing the
scope ofthe 1996 MOU with FEMA.







f It is now envisioned that the NTSB is interested in support from FEMA including
but not limited to the following areas: Mobile Communications, Urban Search and
Rescue, Disaster Commodities and Public Affairs.


3. RESPONSIBILITIES OF THE PARTIES:


a. The Director of the Office ofFamily Affairs (NTSB) or his/her designee will
contact the FEMA National Emergency Coordination Center (NECC) to request
specific assistance at the time of a transportation accident/disaster. FEMA agrees
to immediately act on the request and, within its capabilities and authorities,
dispatch material or personnel as soon as possible. Subsequent to NTSB's
request, the NTSB will provide to FEMA the appropriate accounting data, to
include the Tax Identification Code. The NTSB herein agrees to pay FEMA for
all services and supplies provided at the request ofNTSB.


b. FEMA will provide a single point ofcontact for initiating the request, provide a
prompt estimate of the cost, and provide required billing documentation following
the service. FEMA will provide the required service within current priorities. If
the required services are committed due to an ongoing disaster response, FEMA
will assist the NTSB in obtaining the services elsewhere.


c. Except in a circumstance in which the parties agree otherwise, all public
statements to any party, including the press, carrier, or victim's families, are to be
made solely by the NTSB.


4. DURATION OF AGREEMENT:
This agreement shall be in force from October 1, 1998 until terminated by


agreement ofboth parties. It will be reviewed biennially thereafter, unless a revision is
warranted due to a major change in policy, a significant change in circumstances, or
organizational relationships.


man
National Transportation Safety Board


rl~d&J .mes L. itt
lrector


Federal Emergency Management Agency
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MEMORANDUM OF UNDERSTANDING
between


NATIONAL TRANSPORATION SAFETY BOARD
and


U.S. GENERAL ACCOUNTING OFFICE


Recognizing the need for alternative sites for operations following the terrorist attacks of
September 11,2001, and subsequent terrorist alerts, both the National Transportation Safety
Board (NTSB) and the United States General Accounting Office (GAO) are prepared to support
each other during dismptive situations. For example, if either the NTSB or GAO had to evacuate
their buildings temporarily, for any reason, while supporting a Federal response, it would be in
the national interest for the management of either organization to be able to reconvene quickly at
an interim location. This agreement is intended to support agency Continuity of Operations
(COOP) plans. Support provided by each agency under this agreement is expected to be less
than 14 days in duration and not expected to result in extraordinary costs that would require
reimbursement by either agency. Any support in excess of 14 days would require reimbursement
for actual expenses or revenue lost. If necessary, a Letter of Commitment in compliance with 31
U.S.C. § 1535, citing this Memorandum of Understanding, will be entered into by the two
parties. No funds are obligated by this agreement.


Recognizing that the respective relocation centers at the NTSB Academy, located on the Virginia
campus of The George Washington University in Ashburn, Virginia (45065 Riverside Parkway,
Ashburn, VA 20147) and the GAO headquarters building at 441 G Street, NW, Washington, DC
20548, allow for such mutual support, NTSB and GAO agree as follows:


1. In the event that the NTSB is required to vacate its headquarters at 490 L'Enfant Plaza,
SW, due to an emergency in its building or immediate geographic area, the GAO
headquarters will serve as a temporary location for the NTSB to resume operations.


2. In the event that the GAO is required to vacate its headquarters at 441 G Street, NW, due
to an emergency in its building or immediate geographic area, the NTSB Academy will
serve as a temporary location for the GAO to resume operations.


3. NTSB and GAO will each support requests of the other for temporary emergency usc of
facilities by up to 25 persons, to the extent possible. This support is intended to
supplement agency COOP plans, but not to substitute for full COOP activation, should
full COOP activation be required. The support will include use of meeting space, normal
communications, secure communications and provision of equipment and supplies, as
practicable. No network connectivity will be made available. The primary working
space provided at NTSB will be at the NTSB Academy near Dulles airport. The primary
working space to be provided at the GAO will be in or around the immediate area ofthe
sixth floor at 441 G Street, NW. It is understood by both parties that ongoing operations
at the receiving facility will continue uninterrupted.
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Memorandum of Understanding
Between NTSB and GAO


4. lt is understood that the relocation needs of the House of Representatives assume priority
over any possible relocation needs ofNTSB. During such an event, the GAO will be
unable to accommodate NTSB in the GAO headquarters building for any period oftime
while the House is relocated to GAO.


5. NTSB will call the GAO Command Control Center at (202) 512-4292/6430 at any time
to request support under this agreement, verify availability and access, and estimate
expected time of arrival of an NTSB team.


6. GAO will call 1-202-314-6290 at any time to request support under this agreement,
verify availability and access, and estimate expected time of arrival of a GAO team.


7. The requesting agency will be prepared to provide the host agency, upon arrival, with a
list of its team members, social security numbers, and security clearances. Team
members will be required to show proper identification before entering and utilizing the
alternative space.


8. The undersigned wi II identify points of contact to develop, maintain, and test, as
necessary, logistical and functional procedures (e.g., storage of reference materials,
parking, etc.) that will ensure transition with minimum delay should this agreement nced
to be invoked by either agency.


This agreement may be modified by cither agency upon proper coordination. Unless extended
by both agencies, this agreement will terminate five (5) years after the date of the later signature.
lt may be terminated earlier by either agency after 60 days' written notice.


Ellen G. Engleman
Chai n
Nation 1T ansportation Safety Board


David M. Walker
Comptroller General of the United States
U. S. General Accounting Office
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MEMORANDUM OF UNDERSTANDING BETWEEN THE NATIONAL
TRANSPORTATION SAFETY BOARD AND THE UNITED STATES COAST GUARD


REGARDING MARINE ACCIDENT INVESTIGATION


In accordance with Public Law 106-424 signed November 1,2000, the National
Transportation Safety Board (NTSB) and the United States Coast Guard (USCG) hereby revise
and replace their Memorandum of Understanding (dated 28 September 1981) governing major
marine accident investigation to (1) clarify the standards used to determine when the National
Transportation Safety Board will lead an investigation, and (2) to develop new standards to
detennine when a major marine accident involves significant safety issues related to USCG
safety functions.


Effective immediately, the following guidelines will apply in carrying out the provisions
of the joint regulations governing "Coast GuardINTSB Marine Casualty Investigations" (49CFR
850 and 46 CFR 4.40):


1. Upon report of a major marine casualty or a casualty involving public and non-public
vessels, USCG will immediately notify NTSB of all information available regarding
the casualty. Major marine casualty in this context is defined as a casualty involving
a vessel, other than a public vessel, that results in:


• The loss of six or more lives;


• The loss of a mechanically propelled vessel of 100 or more gross tons;


• Property damage initially estimated at $500,000 or more; or


• Serious threat, as determined by the Commandant and concurred in by the Chairman,
to life, property, or the environment by hazardous materials.


2. The designation of "lead" investigative agency (USCG or NTSB) will be based upon
existing joint regulations and the criteria in paragraphs 3 and 4 below.


3. USCG and NTSB agree that NTSB may elect to lead the investigation of major
marine casualties that risked or threatened high loss of life to innocent third parties,
such as the following:


• a passenger vessel accident that placed passengers or crewmembers at serious risk,
for example, fires, collisions, sinkings or groundings;


• a vessel accident that seriously threatened port facilities, for example, an allision with
a permanently moored vessel or high occupancy waterfront facility;


• a cargo vessel accident that involved 3 or more crew fatalities; or







• a multi modal marine accident that resulted in fatalities.


Any such NTSB election will be pursuant to communication between the Chairman
and the Commandant or their designees. In each instance where the NTSB elects to
lead the investigation, the Coast Guard shall participate as a party and nonnally shall
not convene a Marine Board ofInvestigation. In order to not interfere with the
NTSB on-the-scene field investigation when the Commandant decides to convene a
Marine Board of Investigation in these cases, the Coast Guard will delay publicly
announcing and convening the Marine Board of Investigation for as long as
considerations of preservation of evidence, witness availability, and enforcement
requirements permit, or until NTSB has concluded its field investigation, whichever
is earlier.


4. The USCG will apply the attached draft bright-line chart to all major marine
casualties so as to make an initial determination if significant safety issues related to
USCG safety functions may warrant an independent investigation by NTSB. In cases
where the bright-line indicates the need for a third party review, NTSB will be
notified and may elect to lead the investigation with USCG participation as a party.


5. The accident investigation roles of the NTSB and the USCG with respect to all other
casualties within the scope of the joint regulations will continue unchanged for the
interim.


In general, when NTSB conducts the marine casualty investigation in the cases cited above, the
procedures followed will parallel, where applicable, those described in 49 CFR 831 with respect
to aircraft accidents/incidents. When NTSB conducts a public hearing in connection with the
accident investigation, the procedures followed will follow those described in 49 CFR 845. The
respective activities ofNTSB and the USCG, within the parameters of those regulations when
the investigation is conducted by the NTSB, include the following:


2







NTSB USCG


l. Dispatch IIC, and an appropriate number of 1. Notify NTSB promptly.
marine accident investigators and teclmical


2. Pursue the usual Coast Guard onscenepersonnel to the scene.
activities as appropriate, such as search and


2. Direct all onscene aspects of the rescue, pollution and fire emergency
investigation considering recommendations services, succoring the survivors, managing
made by USCG. traffic in the waterway, or accommodating


3. Issue necessary subpoenas, hire
salvage activities of owners. Protection of
life, property, and the environment are the


stenographic services, contract for other highest priority and accident investigation
necessary services in connection with the needs will be properly acconunodated
investigative command post. bearing in mind their high priority.


4. Upon arrival at the scene and after 3. Secure the accident site, as appropriate and
obtaining preliminary data, establish reasonable considering all onscenc activities.
investigative groups as appropriate. An
NTSB staff member will serve as Chairman 4. Promptly identify eyewitnesses and make
of each group. Designate appropriate preliminary arrangements for their
representatives of onscene parties to interviews by the witness group.
participate in the investigative groups. The


5. Detain vessels and crewmembers asprovisions of 49 CFR 831.11 will be applied
to all parties. Such parties will always appropriate and reasonable in accordance


include the Coast Guard. Unions may be with applicable law. If unable to do so prior


designated as parties. to arrival ofNTSB investigators, perform
those tasks identified by NTSB as essential


5. Hold periodic progress meetings and keep to the investigation.
parties informed.


6. Assign appropriate personnel to participate
6. Hold periodic news media briefings on the in investigative groups and designate one


progress of the investigation and serve as the person as Coast Guard liaison with the
sole public spokesman with respect to the NTSB lIe.
release of information resulting from the


7. Provide Coast Guard documentation ofinvestigation. USCG shall be consulted and
will participate with regard to USCG vessel inspection, certification and licensing


activities, as appropriate, to the maximum history of vessels and persons involved as


extent possible in media briefings. requested by lIe.


7. Determine and approve the timing of the 8. Designate an individual(s) to participate as


release of vessels and crewmen to depart the the Coast Guard spokesman in media


area, either to appear later at a public hearing briefings, as appropriate, and at the NTSB


or to be released from further participation in public hearing.


the NTSB-led investigation. This provision
does not affect the authority of the COTP to
control the movement of vessels pursuant to
33 CFR Part 160, or the Coast Guard to
investigate pursuant to 46 CFR Part 4 and 5.
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NTSB USCG
8. Identify and interview eyewitnesses and all 9. Provide water/air transportation if


crewmembers at the earliest time. Those with needed onscene, subject to operational
infonnation pertaining to the accident should requirements.
be deposed, or their statements taken and
reduced to writing, as appropriate (in 10. Prosecute enforcement activities as a
preparation for or in lieu of being a witness clearly separate activity from the NTSB
at a public hearing). accident investigation.


9. Arrange for any tests, research, readout of
recorded data, transcription of radio
recordings, and similar activity and the
preparation of exhibits for later use.


10. Set the time and place and make all
arrangements for the public hearing
including the hearing room, the preparation
of exhibits, subpoenaing of witnesses, and
designation ofparties to the hearing and their
spokesman (Coast Guard will always be
designated as a party to the hearing).


11. Conduct public hearing in accordance with
49 CFR 845.


12. Prepare an accident report based upon the
investigation.
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Close continuing liaison and cooperation will be maintained between the two agencies
so that the common objective can be achieved with maximum harmony, and problems and
differences can be minimized and resolved as expeditiously as possible.


An ongoing joint working group will be formed and will consider additional
recommen~ations,which may evolve into a further realignment of investigative responsibilities
ultimately leading to a revised interagency memorandum of understanding and revision of the
joint regulations as appropriate. USCG and NTSB will continually evaluate the draft brightline
chart to determine if it satisfactorily identifies accidents involving significant safety issues
related to USCG safety functions and will propose any needed changes.


USCG will ensure that NTSB is invited to participate as a member of the US delegation
to all IMO meetings where marine accident investigation issues are expected to arise.


Both agencies will, upon approval of this agreement, officially notify their respective
OMB, Congressional and potentially affected private sector organizations of this agreement.


Nothing in this agreement is intended to conflict with current law or regulation or the
directives of the USCG or the Department of Transportation or the NTSB. If a term of this
agreement is inconsistent with such authority, then that tenn shall be invalid, but the remaining
terms and conditions of this agreement shall remain in full force and effect.


This agreement is effective upon signature by both parties, and shall continue in effect
until terminated. This agreement may be modified at any time upon written agreement of both
parties. This agreement may be terminated by either party by written notice to the other. The
terminating party will provide the other party and the Congress with at least 30 days notice.


Signed by:


~~~~
I Chairman /7


National Transportation Safety Board
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;:Jf10& T. H. COLLINS


Commandant
United States Coast Guard


(Date)__~_E_P_l_2_2002







Coast Guard/NTSB Bright-line Test
, IMSIS Case No.:.______ IReviewer(s): I~V:-;e-s-se---;l-:--------j


Scoring Breakdown


IRecency II IIInspections II IICG Control II IITotal Score II I
Proposed


I I
Lead Agency


INTSB Decline: YIN II IILead Agency II I


Recency Levell Level 2 Level 3 Level 4 Score
(Note: Inspections only)


Inspection of U.S . Within 61 to 90 days Within 46 to 60 days Within 31 to 45 days Within 0 to 30 days


certificated vessel 10 40 70 100
Exam of foreign Within 61 to 90 days Within 46 to 60 days Within 31 to 45 days Within 0 to 30 days
passenger vessel 60 80 100 100
Port State Control Within 61 to 90 days Within 46 to 60 days Within 31 to 4S days Within 0 to 30 days


boarding 10 30 60 90
Exam of U.S. Within 31 to 45 days Within 0 to 30 days
uninspected vessel 20 40
CG LE/safety Within 31 to 45 days Within 0 to 30 days
boarding (CG-41 00) 20 40


Inspection Levell Level 2 Level 3 Level 4 Score


Not inspectedl Deficiency follow-up Periodic inspection! Deficiency follow-up CG failed to examine a
boarded !examined of a vital system. Boarding lexam. of a system was not system and that system
when required by reg. performed and the was associated with the
or policy. system was associated casualty.


with the casualty.


10 70 90 100
Failure ofCG Failure of: Failure of: Failure of primary fire Failure of primary
exam ined/inspected • Bridge navigation • Main or auxiliary fighting system. lifesaving equipment.
vital equipment or or communication steering systems.
system. system. • Emergency power.


• Main propulsion • Bilge system (US).
system on U.S. • Vessels hull (US).
inspected vessel.


10 40 70 100







'CG Control Levell Level 2 Level 3 Level 4 Score


Under COTP order COTP order associated
with the casualty.


100
Under OCMI order • Non-overdue CG- • Waiver or • Non-overdue • Pelmit to Proceed.


835 for non-vital extension for CG-835 for vital • Temporary load
system. compliance granted system and that system line certificate.


• Non-overdue • Non-overdue CG- is associated with • Waiver/extension
requirement for non- 835 for vital system casualty. for compliance granted
vital system. • Non-overdue • Non-overdue and the system is


requirement for vital requirement for vital associated with the
system system and the system casualty.


is associated with the
casualty


10 40 70 100
VTS Vessel not properly Vessel properly Vessel requested VTS Vessel under required


,
checked in with VTS checked in (sailing plan traffic information direction of or given
and no radio contact filed) to VTS but not prior to casualty, but misinformation by
made. provided any traffic not under direction at VTS, or granted


information or given the time of casualty. deviation from rules by
any direction. District or VTS CO.


10 40 70 100
SAR SAR case number Death, serious injury, Serious injury or loss Loss of life after CG


assigned. loss of vessel before of vessel after CG unit unit on scene.
CG unit on scene. on scene.


10 20 40 60
ATON Navigational casualty


occurs where ATON
off position or not lit.
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Memorandum of Cooperation for the
Conduct of International Aviation Accident Investigations
Between the National Transportation Safety Board and the


Ministry of Communications and Information Technology of Singapore


1. Purpose of Memorandum of Cooperation


The National Transportation Safety Board (NTSB) of the United States of America and the
Ministry of Communications and Information Technology (MCIT) of Singapore (hereinafter
referred to as "the Agencies") have as a common purpose the prevention of aircraft accidents by
the promotion and development of technical cooperation in the investigation of aircraft accidents
and serious incidents.


Singapore and the United States are obligated to conduct or participate in investigations
throughout the world in accordance with Annex 13 to the Convention on International Civil
Aviation, opened for signature at Chicago on December 7, 1944 (hereinafter referred to as "the
Convention"). Article 26 of the Convention and Annex 13 to the Convention recognize the
importance of carrying out investigation with the greatest diligence and with the full cooperation
of the concerned States.


The purpose of this Memorandum of Cooperation for the Conduct of International Aviation
Accident Investigations (hereinafter referred to as "the Memorandum") is to reinforce the
cooperation between the MCIT and the NTSB to ensure maximum efficiency for the safety of
world civil aviation. This Memorandum is also intended to improve communication and
exchanges of technical information between the two Agencies.


2. Application of Annex 13


The text of Annex 13 to the Conventions referred to in this Memorandum is that of the eighth
edition dated July 1994. Singapore and the United States, through their respective Agencies,
intend to apply the standards and recommended practices contained in Annex 13 within the
limits of the specific differences noted. In particular, the MCIT and the NTSB hope to
overcome potential difficulties arising because of differences in language, national culture or
geographic location.
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3. Definitions


In this Memorandum, the following words and phrases shall have the meaning given in the
definitions contained in or otherwise understood from context ofAnnex 13.


Accident
Incident
Serious incident
State ofOccurrence
State ofDesign
State ofManufacture
State of Registry
State of the Operator
Investigator in charge
Accredited representative
Advisor
Draft Final Report
Differences


In addition to the accredited representative, there may be a deputy accredited representative, who
should be accorded the same entitlement as the accredited representative.


4. Purpose of Investigations


The purpose of accident and incident investigations is to determine the facts, conditions,
circumstances, and causes of such accidents or incidents, to avoid their recurrence, and to
safeguard human lives. It is not to apportion blame or liability in terms of any person or agency
or to exonerate any person or agency.


5. Notification of Accidents and Serious Incidents


When an accident or serious incident occurs in the territory of the United States or Singapore, the
Agency in the State of Occurrence once notified of the event, should, when the other State is the
State of Manufacture, Design, Registry or the Operator, inform the other Agency by the most
rapid means possible and shall provide the other Agency with all available information consistent
with Annex 13 and the laws of the State of Occurrence. Both Agencies should follow the
guidelines contained in Annex 13 concerning accidents or serious incidents.


~..
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6. Procedures Relating to Investigations of Occurrences Wherein One State is the State
of Manufacture, Design, Registry, or the Operator, and the Other is the State of
Occurrence


6.1 Access to Investigation Material From an Investigation


The State responsible for conducting the investigation should provide the Accredited
Representative from the other State access to all available investigation material, cited in
paragraph 5.25 of Annex 13, that is necessary for the other State to perform its duties. The
Accredited Representative is to receive the material as soon as practicable. See paragraph 6.4
regarding proprietary or commercially sensitive information.


Such investigation material is to include, but is not limited to:


• A copy of the flight data recorder (FDR) recording for the flight involved in the occurrence,
as well as computer printouts and plots of the data, once the accuracy of the data have been
established and agreed to by all participants.


• A copy of the air traffic control (ATC) voice recording and transcript of radio
communications, and any other available recordings.


• Radar data, in a prescribed format, from the ATC systems.


• Plots of radar and FDR data, which have been time-correlated to ATC and cockpit voice
recorder (CVR) voice tapes, with relevant CVR recorded voice and events placed on the plot
in a non-verbatim de-identified manner.


NOTE: NTSB policies prohibit the distribution ofcopies ofCVR transcripts to anyone outside of
the NTSB, until the public docket is opened. However, full access to the CVR recording and
transcript is provided to Accredited Representatives and selected advisors in the NTSB
laboratory. No notes may be removedfrom the laboratory.


6.2. Analysis, Conclusions, and Development of Safety Recommendations


6.2.1 Participation in the Analysis, Conclusions, and Development of Safety
Recommendations


The two Agencies intend to apply the provisions of paragraph 5.25 of Annex 13, particularly
paragraphs gj and i), which state that participation shall confer entitlement to:


(g) participating in off-scene investigation activities such as component
examinations, technical briefings, tests, and simulation;
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(i) make submissions in respect of the various elements of the investigation.


NOTE: NTSB difftrences to paragraph 5.25 (h) do not authorize participation in deliberations
related to analysis, findings, causes, and safety recommendations. However, NTSB regulations
encourage Accredited Representatives and Advisors to prepare submissions to the NTSB that
describe their views regarding conclusions, recommendations, and probable causes that they
believe should be drawn from the evidence. Further, close cooperation and discussions between
NTSB and MelT staff during the course of the investigation should facilitate a mutual
understanding of the safety issues and potential conclusions and recommendations being
considered.


6.2.2 Distribution of Draft Safety Recommendations


When the investigating agency plans to issue safety recommendations before the completion of
the draft final report, the investigating agency is to provide a draft of the safety recommendations
to the Accredited Representative of the other State as soon as practical. The Accredited
Representative is to have the opportunity to comment on those recommendations and provide
those comments to the investigating agency within a reasonable period of time based on the
degree of urgency of the proposed recommendations. The reasonableness of the time period is to
be determined by the investigating agency.


6.3. Exchanges of Correspondence


In the event that formal correspondence is necessary, each Agency may choose the most
appropriate method to transmit documents consistent with prompt receipt.


6.4 Confidentiality


The Agency that receives materials from the other Agency should consider the materials
confidential and they should be treated as such within the bounds of the respective laws of the
two States. Drafts, i~temal or working documents that have been transmitted, except when
explicitly indicated to the contrary, are to be considered as proprietary/confidential documents
and treated as such. The documents are to be destroyed to the extent permitted by the respective
laws of the two States as soon as their use in the investigation has terminated.


-.
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NOTE: The NTSB is bound by the Freedom of Information Act (FOIA) and may not destroy
documents once a FOIA request is made. The NTSB can withhold for release all documents
related to an investigation outside the territories ofthe United States for 2 years from the date of
the accident. After that time, the release or retention ofdocuments is weighed against existing
exemptions to the FOIA. Typically, the NTSB does not release drafts, internal or working
documents in response to FOIA or other public requests. The two investigating agencies will
notifY each other prior to release ofsignificant information or documents by either investigating
agency to the public, ifany.


6.5 Informing the News Media


The Agency charged with conducting the investigation is to be the sole organization that releases
information to the news media. News media releases are to be coordinated closely between the
respective Agencies. If there are differences of opinion, strong efforts are to be made to resolve
them before they become public.


7. Cooperation Between the Two Agencies


7.1 Assistance in the Supervision of Examination of a Component Part


The Agency that conducts the investigation may request assistance from the other Agency in
supervising the examination, testing, or disassembling component parts that have been
transported to the location of a manufacturer or other facility of the other State. The other
Agency is to provide such assistance to the extent possible. In all cases, the Agency that
conducts the component investigation is to provide timely updates to the other Agency of all
investigation activities being carried out in the territory of that State and is to invite the other
Agency to participate.


7.2 Training of Investigators


To the extent possible, the two Agencies are to facilitate exchanges of investigators for training
and development, including observer status at major investigation accident sites and subsequent
off-scene investigative activities.
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7.3 Exchange of Information


Either Agency may request information on the progress of investigation conducted by the other
Agency. The requested Agency is to do everything possible to provide the requested
information. As regards the information provided, the requesting Agency shall be bound by the
same rules of confidentiality as those imposed on the requested Agency, in accordance with the
laws of the respective States.


7.4 Investigation Management


The Agencies' senior managers should meet periodically at the facilities of the respective
Agencies to review and update the Memorandum, if necessary, and to discuss current
investigations and any other relevant issues.


8.0 Duration


The Agencies may terminate this Memorandum at any time. Following termination of this
Memorandum, the Agencies should continue to follow the procedures set forth· in this
Memorandum for purposes of any ongoing investigations in progress at the time of termination.


9.0 Obligations Under leAO Annex 13


The above is without prejudice to the obligations of the United States and Singapore under
Annex 13 to the Convention on International Civil Aviation, opened for signature at Chicago on
December 7, 1944.


Signed at Singapore on 21 February 2000 in duplicate.


ALAN CHAN HEN~'-J'-Jl


Permanent Sec ary
Ministry of Communications and
Information Technology of
Singapore


~~~
~
National Transportation Safety Board








MEMORANDUM OF UNDERSTANDING
BETWEEN


THE NATIONAL TRANSPORTATION SAFETY BOARD
AND


NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER


Authority


The National Aeronautics and Space Administration, Ames
Research Center located at Moffett Field, California
(hereinafter referred to as NASA, NASA-ARC or ARC) enters
this agreement under the authority of the National
Aeronautics and Space Act of 1958, as amended, 42 U.S.C.
2473 (c) (5), and (c) (6). The National Transportation Safety
Board enters this agreement under the authority of 49 U.S.C.
11l3(b) (1) (C).


Purposes


To provide assistance to the National Transportation Safety
Board (NTSB) in matters related to aviation safety,
including its investigation of transportation accidents,
special investigations, safety studies, and related matters.


To establish guidelines for NASA-ARC staff and contractor
employees in NTSB investigations.


To foster collaboration amongst NTSB staff and NASA
scientists and engineers on research topics of mutual
interest.


Needs and Background


NASA has a history of support to the NTSB and other
government agencies in providing expertise to assist in
their investigations concerning aviation safety.
Increasingly, a key element of the NASA mission is an
increased focus on aviation operations and on research
supporting aviation safety. In the conduct of this mission,
to enhance the quality and scope of the research conducted,
NASA has a need for the transportation accident-related data
collected and maintained by the NTSB, and for the expertise
in accident investigation and analysis of the NTSB staff.


In the pursuit of their respective missions, a relationship
has developed between the NTSB and NASA. This mutually
beneficial relationship has enabled the NTSB to provide NASA
data from accident investigations that have influenced the
design of NASA research, and the NTSB has become an
important customer of NASA research and expertise and a







conduit for the dissemination of that research to the
transportation community.


Responsibilities and Coordination


The NASA Center for Excellence in Airspace Operations
Systems, and the organization with the Lead Role in Human
Factors, is the NASA Ames Research Center (ARC).
Accordingly, ARC has the NASA responsibility for this
Memorandum of Understanding. ARC will provide technical
assistance to NTSB on request, on a time-available, part
time basis. The level of support available in each case
will be determined by NASA.


All ARC-provided technical assistance performed in support
of an NTSB investigation, at the behest of NTSB staff,
whether written, oral or otherwise, will be considered
confidential NTSB work product and treated accordingly.
Such ARC-provided technical assistance, as NTSB work
product, shall not be disclosed by ARC or NASA, or its
employees, or on-site contractors outside of the NTSB
investigation. Consistent with the above principles, and to
foster continued NTSB access to ARC-provided technical
assistance, ARC employees who provide technical assistance
to NTSB shall be considered NTSB employees for purposes of,
and only for purposes of, 49 CFR sections 835.1, 835.2,
835.3(b), 835.3(c), 835.3(e), 835.5(a) and 835.11 (1999)
governing deposition testimony of NTSB employees. In the
event a request for testimony of any ARC employee who is
providing, or did provide, such work to NTSB is received,
NASA may consult with the NTSB Office of General Counsel
regarding whether NTSB considers the particular ARC-provided
technical assistance to be confidential NTSB investigative
work product.


Technical assistance provided will include limited on-site
assistance in the investigation of transportation accidents,
but will principally involve advice and support by telephone
and in-person consultations at NTSB, ARC, or other mutually
agreed upon facilities. Assistance may include the
providing of expert testimony at NTSB-conducted public
hearings and the preparation of written reports and
documents for inclusion in NTSB reports. NTSB will
reimburse NASA for travel and per diem costs.


NTSB will provide ARC with data that may be helpful in the
conduct of research on crew performance (e.g., data on work
rest cycles, stress, workload, nature of communications of
humans involved in accidents, CVR transcripts, and FDR
data). NASA will ensure continued confidentiality of any
such data as required. NTSB staff, on a time-available
basis, will provide expert opinion on issues, and may
collaborate in research with NASA scientists. NTSB may







identify research needs that might be addressed by ARC to
the benefit of industry and the public.


ARC will provide NTSB with a point of contact (paC) in the
Human Factors Division Research and Technology Division at
ARC, to be named, who will coordinate requests for
assistance, identify personnel who can contribute, arrange
for the use of facilities, and monitor all aspects of the
work conducted under this MOD.


NTSB will provide ARC with a pac in the Office of Research
and Engineering, to be named, to coordinate requests and who
is authorized to approve funds to reimburse ARC for travel
and per diem expenses incurred in support of this agreement.


This agreement is not exclusive; it may be expanded to cover
other areas of mutual interest at the discretion and joint
agreement of the Director, ARC, and the Chairman, NTSB.


Procedures


Formal requests for ARC technical support that involve
substantial ARC involvement and/or travel reimbursement will
be coordinated between the POCs and may be covered by a
separate definitive agreement. The ARC pac will be
responsible for obtaining approval for support from
appropriate NASA managers. The NTSB pac will be responsible
for funding authority from appropriate NTSB managers.


Informal communications between NTSB staff and ARC
scientists are encouraged and do not require approval or
routing through the POCs.


Procedures for the transfer of funds will be established by
the ARC and the NTSB comptrollers.


All reimbursement documents must reflect the agreement
number (to be assigned) .


Duration of Agreement


This MOD becomes effective upon the date of signature by
both parties and will remain in effect for ten (10) years
from the effective date below, unless termination by either
party before that time. The parties will review the
agreement at least every two years.







Either party may terminate this MOU at anytime for any
reason before the termination date by one party giving
written notice to the other party thirty (30) days before
the desired date of termination.


NATIONAL AERONAUTICS AND
SPACE ADMINISTRATION


NATIONAL TRANSPORTATION
SAFETY BOARD


11 Henry onal
~rt"Director


Ames Research
Moffett Field,
Tel. No. (650)


DEC 18 2000
(Date)


CA 94035
604-5111


J~
Acting Chairman
Washington, DC 20594


Tel No. (202) 314-6010
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INTERAGENCY AGREEMENT


BETWEEN


THE NATIONAL AERONAUTICS AND SPACE ADMINISTRATION


LANGLEY RESEARCH CENTER


AND


THE NATIONAL TRANSPORTATION SAFETY BOARD


The National Aeronautics and Space Administration, Langley Research Center


(NASA LaRC), acting under the authority of the National Aeronautics and Space Act of 1958, as


amended, and the National Transportation Safety Board (NTSB), jointly execute this Interagency


Agreement (IA) in order to enhance aeronautics research, science, and technology. The agencies


further endeavor to better understand the response and failure characteristics of airframe


structures, and their associated analyses, tests, inspections, loads and damage assessments, by


both NASA LaRC and NTSB by encouraging and documenting continued cooperation in those


areas where roles and facility support are complementary.


ARTICLE 1.0 BACKGROUND AND PURPOSE


1.1 The NTSB and NASA LaRC are engaged in many aspects of aeronautics research,


science, and technology and of understanding the response and failure characteristics of airframe


structures. Each organization has roles and missions that are supportive and complementary, and


each has developed special capabilities. Both organizations have common interests in


fundamental structures, materials, aerodynamics, computational Huid dynamics, avionics,


acoustics, controls, simulation, and Hight dynamics.


1.2 As a result of the considerations stated above, a number of cooperative programs


between NASA LaRC and NTSB are currently underway, and many opportunities will be


forthcoming where joint efforts could be beneficial. It is the desire of both the NTSB and NASA


LaRC to gain as much as possible from each other's aeronautics research, science, and


technology development and understanding of the response and failure characteristics of airframe


structures in terms of technology transfer and application. It is the intent of this lA to facilitate


the identification of cooperative efforts that utilize the principal capabilities and roles of each


organization.
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ARTICLE 2.0 CONFIDENTIAL NATURE OF ACCIDENT INVESTIGATIONS


All data, information, documents or other material obtained by NASA LaRC from the


NTSB or personnel working under the direction of the NTSB in the course of an accident


investigation performed under this IA shall be treated as confidential (not in the classified sense,


but, rather, in the sense that it is subject to claim of governmental and/or other privilege) and not


disclosed in any manner without the written consent of the NTSB. This restriction applies to all


accident investigation work performed for NTSB by NASA LaRC and such infonnation or


documents will be considered the confidential work product of the NTSB. The NTSB signatory


of this lA, or hislher successor, is the only representative ofNTSB with the authority to issue


written consent to disclose data, information, documents, or other material relating to an accident


investigation located at NTSB or NASA. Any Freedom of Information Act (FOIA) request,


subpoena, or other request for such information to NASA will be referred by NASA to the NTSB


for resolution.


ARTICLE 3.0 RESPONSIBILITIES OF THE PARTIES


3.1 The NTSB Director of the Office of Aviation Safety and the NASA LaRC


Associate Director for Research and Technology (R&T) Competencies shall serve as the


principal points of contact for the implementation of this IA. The Senior Engineer for Structures


and Materials or hislher designee at NASA LaRC shall serve as the principal NASA LaRC


coordinator for the activities conducted under this lA. The appropriate NTSB engineer or hislher


designee shall serve as the principal NTSB coordinator for cooperative activities conducted


under this lA.


3.2 All work covered under this lA shall be formally documented by Annexes to this


lA, as set out in Article 6.0.


3.3 Meetings will be held as deemed appropriate to identify cooperative areas, define


joint programs, review the status of ongoing efforts, and resolve issues.


ARTICLE 4.0 FUNDING


Unless otherwise agreed upon in an Annex, there will be no transfer of funds or other


obligations betwccn NASA LaRC and the NTSB in connection with this lA.
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ARTICLE 5.0 INTELLECTUAL PROPERTY, DATA RIGHTS, AND PUBLICATION


5.1 Except for data, infonnation, documents, or other material relating to an NTSB


accident investigation, which are covered by the provisions of Article 2.0, the Parties intend the


information and data exchanged in furtherance of this IA shall be exchanged between the Parties


without use and disclosure restrictions unless required by national security regulations or


otherwise agreed to by the Parties before such exchange for specifically-identified infonnation or


data. In no case shall any data, infonnation, documents, or other material provided or developed


in furtherance of this IA be disclosed to the public unless and until both Parties have conducted


an independent assessment of the nature of that infonnation or data and made an assessment of


its potential disclosure and/or security classification. Both Parties further agree that the highest


level of classification shall apply to any such assessed infonnation.


5.2 Unless otherwise agreed by the Parties, custody and administration of inventions


made because of, or in direct relation to, the performance of activities under this IA will remain


with the respective inventing Party. In the event an invention is made jointly by employees of the


Parties or an employee of a Party's contractor, the Parties will consult and mutually agree as to


future actions toward establishment of patent protection for the invention. Should an invention


arise out of accident investigation work, the Parties will consult and mutually determine whether


patent protection for the invention can be sought without compromising the confidentiality of the


accident investigation.


5.3 In the performance of this lA, both Parties may have access to, be furnished, or use


(a) data of third Parties that the Disclosing Party has agreed to handle under protective


arrangements or (b) Government data, the use and dissemination of which, the Government


intends to control. In addition to the provisions of Article 2.0, which covers all data,


information, documents, or other material relating to an NTSB accident investigation, the


Recciving Party agrees, with respect to any such third Party or Government data that are either


markcd with a restrictive legend, or specifically identified in this IA to (1) use, disclose and


reproduce such data only to the extent necessary to perform the work required under this lA, (2)


allow access to such data only to those of its employees and contractors that require access for


their perfonnance under this lA, (3) preclude access and disclosure of such data outside the


Receiving Party's organization, and (4) return or dispose of such data, as the Disclosing Party


may direct, when the data are no longer needed for performance under this IA. The Receiving


Party agrees to infonn and instruct its employees and contractors of its and thcir obligations


under this clause and to appropriately bind its employees and contractors to comply with the


access, use, disclosure, and reproduction provisions of this clause. If the Receiving Party


believes any event or condition has occurred that removes any restriction on the use, disclosure,


(000051031 :
3







IAI-60S


and reproduction of the data, they shall promptly notify the Disclosing Party of such beliefbefore


acting on such belief, and, in any event, shall give notice to the Disclosing Party before


unrestricted use, disclosure, or reproduction of such data.


ARTICLE 6.0 ANNEXES


6.1 Each Annex will include a synopsis of the program/project, detail the work to be


done, schedules and milestones, key personnel, security considerations, whether or not


reimbursement of expenses is required, the estimated costs to be reimbursed if reimbursement is


required, and any other specific information on a particular task.


6.2 Annexes shall not modify terms of this lA, except that written exemptions, in


whole or in part, to the provisions of Article 2.0 can be effected for the scope of a particular


Annex. Annexes are otherwise intended only to define work to be accomplished and whether or


not reimbursement of expenses is required. Each Annex is an adjunct to this IA and incorporates


into that Annex, without any requirement to so state, the terms of this lA.


6.3 Each Annex will state the duration of the Annex, but no Annex will exceed two (2)


years in duration.


6.4 Anncxes may be terminated on the following terms (but the provisions of Articles


2.0 and 5.0 survive any termination of any Annex):


6.4.1 Either Party, upon written notice to the other Party, may terminate a non-


reimbursable Annex at any time and for any reason the terminating Party deems substantial. In


the event of such termination, each Party shall return to the other any data, information,


documents, or other material it received to assist in the performance ofthe Annex, but each Party


may retain any data, information, documents, or other material generated by its partial


perfonnance of the Annex in accordance with Article 5.0, "Intellectual Property, Data Rights,


and Publication." Any data, information, documents, or other material kept will be treated in


accordance with Article 2.0 if the data, information, documents, or other material were part of an


accident investigation.


6.4.2 A fully or partially reimbursable Annex may be terminated under the


following terms and conditions:


6.4.2.1 The Party funding the work shall have the right, at any time, to


terminate, in whole or in part, a reimbursable Anriex. In the event of such termination, the


funding Party will be obligated to reimburse the non-tenninating Party for all reasonable costs


the non-terminating Party incurred up to the effective date of the notice of termination and all
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reasonable costs for the orderly tennination of the work. The tenninating Party will seek to


provide reasonable advance notice of its intent to tenninate the Annex. Both Parties will seek to


mitigate the effect of such termination, if possible, and will enter into discussions for that


purpose.


6.4.2.2 The Party that is not funding the work shall have the right, at any


time, to terminate for good cause, in whole or in part, a reimbursable Annex. In the event of such


termination, the funding Party will be liable for reasonable costs for all work up to the point of


notice of termination of the Annex. The tenninating Party will seek to provide reasonable


advance notice of its intent to tenninate the Annex. The tenninating Party shall not be liable for


any costs, direct, indirect, or consequential damages incurred by the non-terminating Party, its


contractors, subcontractors, or customers as a result of the tennination. Both Parties will seek to


mitigate the effect of such termination, if possible, and will enter into discussions for that


purpose.


6.4.2.3 In the event of such tennination, each Party shall return to the


other any data, infonnation, documents, or other material it received to assist in the performance


of the Annex, but each Party may retain any data, infonnation, documents, or other material


generated by its partial performance of the Annex in accordance with Article 5.0, "Intellectual


Property, Data Rights, and Publication," provided that any data, infonnation, documents, or other


material kept will be treated in accordance with Article 2.0 if the data, infonnation, documents,


or other material were part of an accident investigation.


6.5 Annexes shall be executed on behalf of NASA LaRC by the NASA LaRC


Associate Director for R&T Competencies or his/her designee, and on behalf ofNTSB by the


NTSB Director of the Office of Aviation Safety or his/her designee.


ARTICLE 7.0 DURATION, MODIFICATION, AND TERMINATION


This lA shall remain in effect for a period offive (5) years from the last date signed.


Modifications, to include extending the lA, may be made at any time, but must be signed by the


Parties originally signing this lA or the successor to that position. Either Party, upon written


notice to the other Party communicated not less than sixty (60) days in advance, may tenninate


this lA. Annexes will survive the termination ofthis IA unless specifically terminated. In all


cases, the provisions of Article 2.0 and Article 5.0 survive the termination of this IA or any


Annex.
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ARTICLE 8.0 LIABILITY


Each Party agrees to assume liability for its own risks associated with activities


undertaken pursuant to this lAo


Associate Director for R&T Competencies
NASA Langley Research Center


John C. Clark
Director, Office of Aviation Safety
National Transportation Safety Board


11!6/oL
Date
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MEMORANDUM OF UNDERSTANDING
BETWEEN


THE NAnONAL TRANSPORTATION SAFETY BOARD
AND


NAVAL AIR WARFARE CENTER AIRCRAFf DIVISION


Authority


The Naval Air Warfare Center Aircraft Division (NAVAIRWARCENACDIV) enters this
agreement under the authority contained in the Economy Act, 31 U.S.C. 1535. The
National Transportation Safety Board (NTSB) enters this agreement under the authority
of 49 U.S.c. 1113(b)(l)(C) and pursuant to the authority contained in 31 U.S.c. 1535.
The NTSB has determined that the services provided pursuant to this Memorandum of
Understanding (MOD) cannot be obtained as economically or conveniently from a
commercial enterprise and that the MOU is otherwise in the hest interest of the United
States (U.S.) Government.


Purposes


To provide assistance to the NTSB in matters related to investigations of accidents,
incidents, special investigations, safety studies, and related matters.


To establi",h guidelines and requirements for NAVAIRWARCENACDIV staff and
contractor employees participating in or assisting with NTSB investigations.


To establish procedures for NTSB to obtain NAVAIRWARCENACDIV services.


Needs and Background


NTSB is, among other things, responsible for investigating the facts and circumstances of
every civil aviation accident, and many accidents involving public use aircraft, that occur
within the U.S., as well as certain aviation accidents that occur outside of the U.S. The
NTSB is al"o tasked with investigation responsibilities for certain railroad, marine,
hazardous material.., pipeline and highway accidents. For each accident investigated,
NTSB i", required to issue a determination as to probable cause. In the course of fulfilling
its responsibilities, NTSB frequently needs to draw on expertise or facilities from outside
sources, and NTSB and NAVAIRWARCENACDIV have worked successfully together in
the past in support of NTSB investigations. Accordingly, in recognition of NTSB's need
for.the aviation engineering and technical support services that
NAVAIRWARCENACDIV can provide, NTSB and NAVAIRWARCENACDIV seek to
enter into this agreement wherehy NAVAIRWARCENACDIV agrees to provide, in
accordance with the terms of this agreement, appropriate engineering, instrumentation,
and laboratory, ground, and night testing resources as needed by NTSB in the course of
an NTSB investigation.
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Responsibilities and Coordination


All NAVAIRWARCENACDIV-provided technical assistance performed in support of a
NTSB investigation, at the behest of NTSB stat1~ whether written, oral or otherwise, will
be considered contidential NTSB work product and treated accordingly. Such
NAVAIRWARCENACDIV-provided technical assistance, as NTSB work product, shall
not be disclosed to anyone outside of the NTSB investigation by
NAVAIRWARCENACDIV, Department of Defense, or its employees, or on-site
contractors, without tirst obtaining the written permission of the NTSB designee signing
this agreement. These restrictions on disclosure apply to all disclosures, including, but not
limited to, Freedom of Information Act (FOIA) requests, subpoenas, and media inquiries.
In addition to the above constraints/restrictions, documents generated by
NAVAIRWARCENACDIV shall include the following Distribution Statement that limits
secondary distribution of the document:


"Distribution limited to the National Transportation Safety Board
(NTSB). The contents of this report may not be released by any
organization other than the NTSB without the written permission of the
NTSB. H


Technical assi"tance provided hy NAVAIRWARCENACDIV may include limited on-site
assistance in the investigation of transportation accidents but will principally involve
engineering or laboratory work at the NAVAIRWARCENACDIV or other facilities, as
well as advice and support by telephone and in-person consultations. Assi"tance may
include the providing of expert testimony at NTSB-conducted public hearings and the
preparation of written reports and documents for inclusion in NTSB reports.


This agreement is not exclusive; it may he expanded to cover other arcas of mutual
interest at the discretion and joint agreement of the signatories to this agreement, or their
successor(s).


Procedures


Both parties will make every effort to respond in a timely fashion to all reque~ts for
additional information in connection with planned tasks or those in progress.


NAVAIRWARCENACDIV Responsibilities - NAVAIRWARCENACDIV will be
responsible for the following;


Review each NTSB request for service, determine whether the requested services
can be provided, and provide a cost estimate and proposed funding schedule for each
request.


Upon receipt of a NTSB task order, the NAYAlRWARCENACDIV Comptroller
will accept the document and establish a job order number.
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Provide support services as required hy the NTSB within the mutually agreed-to
project schedule and cost estimate for each task and ensure compliance with the
non-disclosure provisions of this agreement.


Receive approval from NTSB for any known or anticipated increases in costs above
the provided cost estimate prior to continuing with the task.


The NAVAIRWARCENACDIV Comptroller shall bill NTSB for services rendered
every 2 weeks and receive funds via the Intra-Governmental Payment and
Collections (IPAC) system, citing this agreement and the specific task identifier.


Close out all project accounts upon completion of each task and return all excess
task funds citing this agreement and the specific task identifier.


NTSB Responsihilities - NTSB will he responsible for the following:


Provide NAVAIRWARCENACDIV a written request for services detailing the
project requirements, including deliverables and desired delivery dates, if applicable.


Execute task orders that will be based on mutually agreed cost estimates, obligating
the funds required for each project, and transmit them to
NAVAIRWARCENACDIV.


Promptly review and address any hilling discrepancies.


REIMBURSABLE COSTS: NAVAIRWARCENACDIV will charge for services rendered.


POINTS OF CONTACT (POC):


NAVAIRWARCENACDIV POCs:


I. Technical POC:
Mailing Address:


Telephone:


E-mail:


2. Agreement POC:
Mailing Address:


Mr. Stan Sweikar
Test Article Preparation Department
Attn: Mr. Stan Sweikar, Code 5.4, Bldg 1492, Rm 5
Naval Air Warfare Center Aircraft Division
47758 Cedar Point Rd, Unit I
Patuxent River, MD 20670-1456
(301) 342-1596 (voice)
(301) 342-7557 (facsimile)
sweikarsj@navair.navy.mi]


Mrs. Nancy 1. Neal
Business Development OUke
Attn: Mrs. Nancy 1. Neal, Code 4.0T, Bldg 304, Rm 107
Naval Air Warfare Center Aircraft Division
22541 Cedar Point Rd, Unit 10
Patuxent River, MD 20670-16()6
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Telephone:


E-mail:


NTSB POCs:


1. Technical POC:
Mailing Address:


Telephone:


E-mail:


2. Agreement POC:
Mailing Address:


Telephone:


E-mail:


Duration of Agreement


(301) 342-1133 (voice)
(301) 342-1134 (lacsimile)
nealnj@navair.navy.mil


Mr. Scott Warren
Aviation Engineering Division, AS-40
National Transportation Safety Board
490 L'Enfant Plaza East, S.W.
Washington, D.C- 20594-0003
(202) 314-6399 (voice)
(202) 314-6349 (facsimile)
warrens@ntsh.gov


Ms. Amy Case-Jacky
Office of Aviation Safety, AS-l
National Transportation Safety Board
490 L'Enfant Plaza East, S.W.
Washington, D.C- 20594-()()03
(202) 314-6304 (voice)
(202) 314-6309 (facsimile)
jackya@ntsh.gov


This MOO shall remain in effect until cancelled. However, the MOD may be terminated,
in writing, by either party with a minimum of sixty (60) days' notice. In such event, the
activities shall make every elIort to resolve to mutual satisfaction the status of any pending
task orders. The MOD may be amended, in writing, hy mutual agreement of the parties at
any time.


NAVAL AIR WARFARE CENTER
AIRCRAFT DIVISION


Date


NATIONAL TRANSPORTATION
SAFETY BOARD


Daniel D. Camphcll
Managing Director
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AGREEMENT


BETWEEN


NEBRASKA DEPARTMENT OF AERONAUTICS


NATIONAL TRANSPORTATION SAFETY BOARD


SUbject: Investigation of Aircraft Accidents Involving State of
Nebraska, Department of Aeronautics Aircraft.


A. PURPOSE


1. This agreement is to establish a basis of understanding
for the investigation by the National Transportation safety Board
(NTSB) of pUblic aircraft accidents incurred by the Nebraska
Department of Aeronautics.


2. upon notification and when requested by the Nebraska
Department of Aeronautics, the NTSB agrees to investigate any
aircraft accidents involving aircraft owned or piloted by the
Nebraska Department of Aeronautics.


B. SCOPE


This agreement inclUdes, but is not limited to, those
accidents as defined by 49 CFR Part 830.


C. AUTHORITY


Investigation of aircraft accidents involving pUblic aircraft
operated under jurisdiction of the Nebraska Department of
Aeronautics shall be conducted pursuant to the authority granted to
the NTSB by the Independent Safety Board Act of 1974, and the
Federal Aviation Act of 1958.


D. IMPLEMENTATION


1. The Nebraska Department of Aeronautics agrees to:


a. Notify the National Transportation Safety Board
(NTSB) Chicago Regional Office at the earliest possible time
after an aircraft accident which is to be investigated by the
NTSB.


b. Facilitate coordination of the NTSB investigation,
as appropriate.


c. Designate a specific "point of contact" for
coordination and provide a representative to coordinate and
participate in the investigation.







d. Reimburse NTSB for investigative costs including the
cost of all wreckage removal, wreckage storage and security,
special tests, and technical analysis of components and
equipment deemed necessary in the investigation of the
accident •.


e. Abide by the policies and procedures of NTSB,
relative to aircraft accident investigation, in accordance
with the Agreement. However, when 'an accident investigated at'
the request of the Nebraska Department of Aeronautics warrants
the issuance of a Safety Recommendation by the NTSB, the
provisions in the Agreement will not preclude the NTSB's
pUblication of investigative findings pertinent to the
substantiation and development of Safety Recommendations.


2. The NTSB agrees to:


a. Conduct aircraft accident investigations in
accordance with the provisions contained within this Agreement
and NTSB directives.


b. Appoint an Investigator in Charge (IIC) to conduct
and coordinate the investigation.


c. Provide facilities, administrative support, and
technical capability, as necessary to support investigations.


d. Issue a public report, including both a factual
report and probable cause report on each accident
investigated.


e. Provide the Nebraska Department of Aeronautics
copies of all reports, photographs, witness statements and
other documents collected during·the accident investigation.


E. EFFECTIVE PATE AND TERMINATION


The period of performance will start with the signing of thi~


Agreement and continue in effect until terminated by either mutual
agreement between the parties I or by either agency, by 90 days
prior written notice.


Director,
Title Office of Aviation Safety


NATIONAL TRANSPORTATION


Bye .... ':
SAFETY BOARD NE DEPT OF AERONAUTICS


~/1VL!ilkN-. Frost


Title Director. Acting


Date_-L.O,---,/_-,---/-,,-.?---,-j'--=2~ _ Date a<f .;i;" /9'9 :z...
(/
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:ONTRACT NO. TV641l6A


AGREEMENT


BETWEEN


:NNESSEE VALLEY AUTHORITY


AND


\L ~~~NSPORTATION SAFETY BOARD


3UBJEC~: Investigation of Aircraft Accidents


1.


.,-.


The purpose of this :lgreement is to establish a procedure for the
investigation by the National Transportation Safety Board (NTSB) of
lccidents i~volving aircraft owned or operated by, or used in the
exclusive service of, the Tennessee Valley Authority (TVA) •


The responsibility for coordinatioQ on matters pertaining to aircraft
lcci1ent investigations covered by this agreement will be as follows:


'11'SB:
:V.\:


Dir~ctor, Bureau of Field Operations
Designated Agency Safety and ~e~lth Official


3. !'V~ agrees to:


a. ~otify the Bureau of Field Operations, NTSB, or the NTSB field
office nearest the scene of the accident, at the earliest
possible time after an aircraft accident has occurred that TVA
wishes to be investigated by NTSB.


b. Facilitate coordination of the NTSB investigation, as
,lppropriate.


c. Designate ~ representative to coordinate and participate in the
investigation.


rl. ~emove all wrec~age and provide storage and security subject to
the approval of the NTSB investigator in charge, and reimburse
STSB for its actual direct costs incurred in conducting all
~pecial tests and technical analyses of components and equipment
~utually agreed to by TVA and NTSR. TVA will not be responsible
for reimbursing NTSB for overhead expenses incident to the
investigation and special tests; such overhead costs include,
~ut are not limited to, travel costs incurred by NTSB personnel
and their salaries and fringe benefits. -TVA "'ill reimburse :lTSB
within 30 days of the receipt of detailed certified invoices
suhmitted by NISB on a monthly basis.







e. Abide by the policies and procedures of NTSB as set out in
49 ~FR Part 831 (1983) relative to aircraft accident
investigations.


4. NTSB agrees to:


a. Upon notification by TVA, conduct aircraft accident
investigations in accordance with the provisions contained
within this agreement and NTSB directives.


b. Appoint an investigator in charge to conduct and coordinate the
investigation.


c. Provide facilities, administrative support, and technical
capability, as necessary, to support investigations.


d. Compile a factual report containing all the documentation
collected during the accident investigation. This report shall
be made available to the public by NTSB.


e. Issue a report containing the determination of probable cause of
the accident. This report shall be proVided only to TVA, which
shall be solely responsible for its distribution.


f. The NTSB investigator will coordinate,all public statements
about any aircraft accident under investigation with the TV~


coordinator.


5. This agreement shall commence upon execution by both parti·~s and
shall continue in effect until terminated by the mutual agreement of
both agencies or by either agency upon 90 days' prior written notice
to the other agency.


6. Permit TVA, its duly authorized representatives, and the United
States General Accounting Office, during ordinary business hours, to
examine NTSB's financial records to verify that the funds prOVided by
TVA un~er this agreement have been spent for the purposes set out
herein.


7. No member of or delegate to Congress or Resident Commissioner, or any
officer, employee, special Government employee. or agent of TVA or
NTSB shall be admitted to any share or part of this agreement or to
any benefit that may arise therefrom, but this provision shall not be
construed to extend to a corporation or unit of Government
contracting for its or the pUbliC'S general benefit.


\
\


~ATIONAL TRA~SPORTATION SAFETY BOARD
~ureau of Field Operations


BV(!J.J.LlL;;JJU!r {3u~


TEN~ESSEE VALLEY AUTHORITY


esignated Agency
lth Official








USA f/i'l {TIC


MEMORANDUM OF AGREEMENT
AIR FORCE FLIGHT TEST CENTER


EDWARDS AFB CA 93523
AND


NATIONAL TRANSPORTATION SAFETY BOARD
P.O. BOX 6117, LAWNDALE CA 90261


1 JUNE 1984


1. In the event of a civil aircraft accident/incident at Edwards AFB the
Air Force Flight Test Center (AFFTC) is authorized to accomplish initial
runway related mishap response and investigation tasks, to include runway
clearing operations, documentation and photographs prior to the arrival of
the National Transportation Safety Board (NTSB) investigator.


2. The Commander AFFTC will appoint a qualified safety officer to conduct
the initial documentation and photogaphs in accordance with AFR 127-4.


3. This agreement does not modify the requirement for immediate modifica
tion of the NTSB following a civil aircraft mishap at Edwards AFB.


4. This agreement will be reviewed biannually by all concerned parties •


. P. BRADY, Chie and Programs
o ice, Air Force Flight Test Center
AFFTC/XR. 21 May R4








MEMORANDUM OF UNDERSTANDING
BETWEEN


CIVIL AIR PATROL AND THE U.S. AIR FORCE
AND


NATIONAL TRANSPORTATION SAFETY BOARD


A. PURPOSE
1. This agreement is to establish a basis of under


standing for the investigation by the National Transportation
Safety Board (NTSB), the U.S. AIR FORCE, and the Civil
Air Patrol, Inc. (CAP) concerning the investigation ofpublic
aircraft accidents involving CAP while serving on an Air
Force assigned mission Dumber in accordance with the
USAF/CAP Memorandum of Understanding and all other
CAP corporate general aviation accidents.


B. SCOPE
This agreement includes, but is not limited to, those


accidents involving serious or fatal injuries operating as civil
aircraft and all accidents involving CAP aircraft operating in
a public function.


C. AUTHORITY
Investigation of aircraft accidents involving public


aircraft operated under jurisdiction of the CAP shall be con
ducted pursuant to the authority granted to the NTSB by the
Independent Safety Board Act of 1974, and the Federal
Aviation Act of 1958.


D. IMPLEMENTATION
1. Upon notification and when requested by the Air


Force or Civil Air Patrol, Inc., the NTSB agrees to investigate
aireJaft accidents involving CAP aircraft Depending upon
the category of the mission, both the Air Force and CAP have
the right to representation to any investigation conducted
under the provisions of this MOU. Technical coordination
and execution of aircraft investigations by the NTSB within
these provisions will be provided by the NTSB Accident
Investigator in Charge (lIC) assisted by the designated CAP
representative (usually designated by the local Wing Com
mander) and We Air Force representative (designated by the
HQ CAP-USAF Commander).


2. Aftcr being notified ofan aircra ft accident involving
serious or fatal injuries or substantial property damage in
accordance with the procedures outlined in CAP Regulation
62-2, MISHAP REPORTING AND INVESTIGATION
(para. 4), the CAP National Administrator (or the National
Corporate Legal Counsel) and the Commander, HQ CAP
USAF (or his designated representative) will determine
which accidents will be investigated by the NTSB. They will
request the CAP National Safety Officer to notify the Office
ofAviation Safety or the designated NTSB field office at the
earliest time possible.


3. The Civil Air Patrol Agrees to:
a. Notify the Office of Aviation Safcty or desig


nated NTSB field office at earliest time possible after an
aircra ft accident which is to be investigated by the NTSB. As
noted above, the CAP National Safety Officer (SE) may
request the local Wing Commander to notify the office of
Aviation Safety or designated NTSB field office for CAP
National Headquarters.


b. Facilitate the conduct of the Board's investiga
tion, as appropriate, or as requested by the NTSB Investigator
in Charge (lIC).


c. Designate a specific point of contact for coor
dination and provide a representative to participate as I party
to the investigation, as appropriate. (This may be in addition
to the HQ CAP-USAF Safety Officer.)


d. During the Board's investigations, conform to
Board policies and procedures relative to accident investiga
tion and release ofinformation to the public.


4. HQ CAP-USAF as the designated USAF repre
sentative agrees to:


a. Designate a point of contact for coordination
and provide a representative (normally the HQ CAP-USAF
Director of Safety) to participate as a party to all investiga
tions under this agreement.


b. Serve as a point of contact, through HQ CAP·
USAFILG, for coordinating all expenditures for wreckage
removal, storage and security or special tests deemed neces
sary by the IIC for complete accident investigation.


S. The NTSB agrees to:
a. Conduct aircraft accident investigations in ac


cordance with this MOU when requested by the Civil Air
Patrol, Inc., or HQ CAP-USAF.


b. Appoint an Investigator in Charge (lIC) to pro
vide overall management of the investigation.


c. Provide technical personnel, facilities, and ad
ministrative and laboratory support, as necessary, to support
investiga tions.


d. Conduct investigations in accordance with
standard Board procedures, except where otherwise stipu
lated in this MOU.


e. Accept the suitably qualified designated
agent(s) of CAP and/or HQ CAP-USAF as party repre
sentative(s), as appropriate.


f. Issue a Preliminary Investigations Report
(NTSB Form 6120.19A) to the CAP and HQ CAP-USAF as
soon as possible after field investigation of each accident has
been completed.


g. Issue in accordance with standard procedures, a
complete aircraft accident report (faclual and probable cause)
including sequence of events, to the CAP and HQ CAP
USAF which will be made available to the public through the
NTSB established procedures.


h. Provide the CAP and HQ CAP-USAF copies of
all pertinent documents and photograpbs conected during the
accident investigation.


i. Informally brief the CAP and HQ CAP-USAF
point ofcontact on all pertinent fmdings as soon they become
available.


6. It is mutually agreed and understood by and among
the undersigned parties that:


a. Nothing in this agreement shall be construed as
obligating the USAF or CAP to expend funds in excess of
appropriations authorized by law and administratively avail
able for the purpose of this MOU.


b. This MOU will be effective from the date of
execution by the undersigned representatives, and will
remain in force until tenninated by mutual agreement, or by
one party upon 90 days written notice to the others.







DATE


DATE


DATE


I'{ Au&- ~2-


CARLW.VOGT
Chairman
National Transportation Safety Board


~~~~
Deputy Assistant Secretary of the Air Force
(Reserve Affairs)








INTERAGENCY AGREEMENT


between


National Transportation Safety Board


and


Forest Service, U.S. Department of Agriculture


This interagency agreement, made and entered into by and between the
National Transportation Safety Board, hereinafter referred to as the
Board, and the Forest Service, U.S. Department of Agriculture, here
inafter referred to as the Forest Service, under the provisions of
the Independent Safety Board Act of 1974 (88 Statute 2164, 49 USC),
and the Economy Act of 1932 (31 USC 686, 686B).


Wi tnesse th:


WHEREAS, the Board is authorized and required to investigate civil
aircraft accidents, is capable of providing aircraft accident
investigation services to the Forest Service, and is willing to do
so.


WHEREAS, the Forest Service may experience aircraft accidents in the
course of aviation operations which commonly fall under the public
aircraft exclusion from Federal Aviation Regulations, and may be inade
quately staffed and equipped to properly complete an investigation of
some accidents.


NOW, THEREFORE, in consideration of the above premises, the parties
hereto agree as follows:


A. The Board Shall:


1. Conduct aircraft accident investigations in accordance with the
provisions of this Agreement, when requested by the Forest Service.


a. Appoint an Investigator-In-Charge (lie) to facilitate
coordination of the investigation.


b. Provide technical capability, facilities and administrative
support as necessary to support investigations.


c. Conduct such invest'igations in accordance ~ith standard
Board procedures, except where otherwise stipulated in this Agreement.


d. Appoint a Forest Service coordinator as a part to each
investigation.







e. Issue an Investigator's Report to the Forest Service as
soon as possible after field investigations of each accident has been
completed.


f. Issue a complete aircraft accident report. including prob
able cause to the Forest Service, when the report is placed in the
pub 1 i c docke t.


2. Provide technical assistance, if available, to the Forest
Service in aircraft accident investigation being conducted by the
Forest Service.


B. The Forest Service Shall:


1. Notify the Investigation Division, Bureau of Accident Investi
gations or designated individuals at the earliest possible time after
a decision has been made by the Washington Office to request the Board
to investigate an aircraft ~ccident. The designated individual shall
be the closest Board field office or Washington headquarters Duty Officer.


2. Facilitate the conduct of the Board's investigation as appro
priate or as requested by the Board IIC.


3. Designate the Forest Service coordinator as liaison officer and
party to the investigation.


4. During the Board1s investigations, conform to Board policies
and procedures relative to aircraft accident investigation and the
release of information to the public.


5. Pay for or reimburse the Board for the costs of all wreckage
removal, storage and security; special tests and technical analysis of
components and equipment deemed necessary by the Board lie. providing
expenditures in excess of $5,000 per accident are approved in advance
by the Forest Service.


C. It is Mutua1ly Agreed and Understood By and Between the Said
Parties That:


1. Nothing in this Agreement shalt be construed as obligating the
Forest Service to expend funds in excess of appropriations authorized
by law and administratively available for the purposes of this Agreement.


2. This agreement will remain in force until terminated by mutual
agreement, or by one party upon 90 days written notice to the other.


3· The Board will submit billing for reimbursement (SF-lOBO/IOBl) of
expenses within 90 days but at least annually to USDA Forest Service,
710 RP-E. P.O. Box 2~17. Washington. D.C. 20013.
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IN WITNESS WHEREOF. The parties hereto have executed this agreement
as of the last date written below.


Date r J Tit Ie
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INTERAGENCY AGREEMENT


between


NATIONAL TRANSPORTATION SAFETY BOARD


and


U. S. NAVY


This Interagency Agreement is made and entered into by and
between the National Transportation Safety Board, hereinafter
referred to as the "Board", and the U. S. Navy under the
provisions of the Economy Act of 1932 (31 USC 1535).


Witnesseth:


Whereas, the Board is authorized and required to investigate
civil aircraft accidents, and the U. S. Navy has certain aircraft
that, while they are of civil aircraft manufacture, fall under
the public aircraft exclusion from Federal Aviation Regulations;
the Board is capable of providing' aircraft accident investigation
services to the U. S. Navy and is. willing to do so upon request
of the U. S. Navy. It is additionally understood that the
priority assigned to any investigation undertaken by the Board
pursuant to this agreement will be contingent upon the Board's
technical staff workload associated with civil accident
investigation activities.


NOW, THEREFORE, in consideration of the above premises, the
parties hereto agree, as follows:


A. THE BOARD SHALL:


1. Conduct aircraft accident investigations in accordance
with the provisions of this agreement when requested by
the Director, Air Warfare Division (N889E).


a. Appoint an Investigator-In-Charge (IIC) to provide
overall management of the investigation.


b. Provide technical personnel, facilities and admin
istrative and laboratory support, as necessary, to
support investigations.


c. Conduct such investigations in accordance with
standard Board procedures, except where otherwise
stipulated in this Agreement.


d. Accept a U. S. Navy coordinator as party to each
investigation and may accept additional U. S. Navy
representatives, as appropriate.


e. Issue a preliminary Investigation Report to the







u. S. Navy as soon as possible after the field
investigation of each accident has been completed.


f. Issue in accordance with standard procedure$, a
complete aircraft accident report, including .•
probable cause and sequence of events, to the U. S.
Navy which will be made a public record. Informally
brief U. S. Navy on all pertinent findings as soon
as the Board is .able to ascertain them.


B. The·U. S. Nayy shall;


1. Notify the Office of Aviation Safety or designated
individual(s) at the earliest possible time aftera.
decision has been made by U. S. Navy to request the Board
to investigate an aircraft accident. The designated
individual(s) shall be the closest Board regional office
or the Washington Headquarters Duty Officer,


2. Facilitate the conduct of the Board's investigation, as
appropriate, or as requested by the BoardIIC.


3. Designate the U. S. Navy coordinator as liaison officer
and party to the investiqation and designate additional
U. S. Navy representatives, as requested.


4. During the Board's investigation, coriform to Board
policies and prOcedures relative 'to aircraft accident
~nvestigation and the release of information to the
public.


5. Pay for or reimburse the Board, after coordination
through the Director, Air Warfare Division (N889E) and
the Commander, Naval Air Systems Command (Air-09F/Air
804), for the cost of all wreckage salvage, removal, and
storage until the investigation is concluded; special
tests and technical analysis of components and equipment
deemed necessary by the Board IIC, providing
expenditures in excess of $5,000 per accident are
approved in advance by N889E and Air-09F/Air-804. The
U. S. Navy shall not be liable for actions or costs
associated with 'final wreckage storage, technical
investigations and Board actions pursuant to this
agreement.


C. It is Mutually Agreed. and Understood By and Between the Said
Parties That;


1. Nothing in this Agreement shall be construed as
obligating the u. S. Navy to expend funds in excess of
appropriations authorized by law and administratively
available for the purpose of ·this Agreement.


2. This Agreement will remain in force until terminated by







mutual agreement, or by one party upon 90-days written
notice to the other.


3. The Board will submit billing fOr reimbursement (OPAC
SYSTEM) of expenses within 90 days, but at least annually
to the U. S.Navy, Chief of Naval Operations (N889E).


IN WITNESS WHEREOF, the parties hereto have executed this
Agreement as of the last date written below.


Robert L. payne, Jr. ;
Air Warfare Division, Aviation
Safety Coordinator (N889E)








Contract #: ------------------------- 
Nstlonal 1 ransportation Safety Board 


NTSE Contract # MOO53 


I INTER-AGENCY AGREEMENT I 


between 


DEPARTMENT OF VETERANS AFFAIRS 
FINANCIAL SERVICES CENTER 


Austin, Texas 


and 


NATIONAL 7RANSPORlA7lON SAFETY BOARD 
Washington, DC 


Post Payment Audit of Temporary Duty lravel Vouchers 


I. Introduction: This Inter-Agency Agreement (hereinafter called the 
“Contract”) outlines the agreement between the Department of Veterans Affairs (VA) 
Financial Services Center (FSC) and the National Transportation Safety Board 
(NTSB) (hereinafter called the “Customer”). The FSC is a franchise fund pilot site 
authorized under the Government Management Reform Act of 1994 (hereinafter 
called the “Act”). The Act authorizes agencies to provide certain common 
administrative support services on a reimbursable basis both internally and to other 
government agencies. 


II. Purpose: This Contract sets forth the terms for providing post payment audit 
services for temporary duty (TDY) travel vouchers between the franchise fund 
service provider, FSC. and the Customer for the remainder of FY 2000. 


Ill. Authority: The authorization for the Contract is pursuant to the Government 
Management Reform Act of 1994 (Public Law 103-356). 


IV. Services and Products to be Provided: 


FSC agrees to provide the following financial services. Listed below are summaries 
of these services: 


A. FSC will coordinate with the Customer to ship all 333 TDY vouchers and their 
supporting detail documents to FSC by May 26, 2000. 


B. FSC will audit TDY travel vouchers in accordance with Federal Travel 
Regulations (FTR) and NTSB requirements. NTSB will furnish 
requirements prior to receipt of the vouchers (No later than May 19, 
2000). 







. 
Contract #: ------------------------- 


Nztional lransportation Safety Board 
NTSB Contract # FWOO53 


C. FSC will submit a monthly report of the audit results to the designated 
point of contact at Nl SB Headquarters. The report will list each payee’s 
name, dates of travel, amount claimed, amount paid, and any difference 
between the amount paid and the amount that should have been paid. 
FSC will provide recommendations for any discrepancies and cite 
applicable FTR. 


D. FSC will scan and archive the travel vouchers and supporting documents in 
the Document Management System (DMS) for future reference. FSC will 
retain the digitized images of the documents in DMS for 7 years from the date 
of audit. 


E. FSC will ship the audited vouchers and supporting documents to NT SB within 
15 days upon completion of the 333 audits. 


v. Performance Objectives: 


We have established the following performance objectives for our services. These 
objectives reflect our commitment to provide service that is timely, accurate, and 
readily available. 


A. FSC will audit a minimum of 85 TDY travel vouchers per month in 
accordance with Federal 3 ravel Regulations (FTR) and NTSB 
requirements. 


B. As described in Section IV paragraph C, FSC will submit to NTSB on the 
fifth workday after the close of the month an electronic report on all audits 
per-formed by the FSC during the previous month. FSC will mail a hard 
copy no later than the tenth business day following the close of the month. 
FSC will complete 333 audits no later than August 31,200O. 


C. FSC will ship the audited vouchers and supporting documents to NTSB 
within 15 days upon completion of the 333 audits. 


Our goal is to process each customer’s workload accurately and timely. In the event, 
this does not happen, we will research the reason for varying from our stated goal 
and resolve the situation expeditiously within our authorities and regulations. 


VI. Performance Standards: 


FSC is dedicated to customer satisfaction and is committed to meeting service 
levels. FSC guarantees the timely, accurate provision of the above services unless 
there are circumstances beyond the control of FSC. If the services listed in 
paragraph IV cannot be provided as scheduled, FSC will advise the Customer within 
one business day of the reason and the action(s) being taken to correct the problem. 
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NTSB Contract # RAOO53 


The FSC will meet with the Customer on an “as needed” basis to address issues 
related to our performance. The FSC will research the identified issues to determine 
specific causes and develop corrective actions. 


If the Customer is not satisfied with our actions to address performance issues, we 
agree to negotiate reasonable and appropriate credits. These mutually agreed upon 
credits will be in the form of service or as an adjustment to a future invoice. 


VII. Pricing, Billing, and Payment Terms: 


Post Payment Audit of TDY Vouchers at the rate of $---- per audit for 333 audits, not 
to exceed $5000. Invoices for FSC services are issued monthly in arrears for actual 
usage. 


VIII. Funding: Funding for this agreement will be by transfer using the On-line 
Payment and Collection (OPAC) system. Both parties shall cite Contract Number 
104FSC000550000 in all correspondence relating to this agreement. The 
accounting information for these transactions is provided below: 


PLC Appropriation Accounting String 


FSC: -------------- ------------ NA 


Customer: -------------- ------------ NA 


IX. Terms of Agreement: This Contract will begin when the last party signs this 
contract and an obligation for sufficient funds to cover a minimum of one quarter of 
the estimated cost ($1,250) must be in pkce at that time. The payment of funds 
under this agreement is authorized pursuant to the provisions of the Government 
Management Reform Act of 1994 (Public Ltiw 703-356, Section 403), which 
establishes Franchise Fund Pilot Agencies. The VA Franchise Fund Charter 
governs the general conditions of this Contract. See last page for Obligation 
Authority Information Sheet. 


X. Changes: This Contract or any of its specific provisions may be modified by 
the mutual agreement of both parties and by the signature approval of the parties to 
the Contract or designees or by their respective official successors. Changes shall 
be documented, sequentially numbered, properly signed, and attached to this 
document as a permanent part. If the change results in an increase in cost or time to 
complete performance, FSC will receive consideration in the form of an equitable 
adjustment. Such adjustment in price or terms shall be subject to negotiation. 
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Xl. Dispute Resolution: All differences of opinion regarding this Contract will be 
referred initially to the FSC and Customer contractual issues points of contact. Any 
differences that cannot be resolved at this level shall be referred to a third-party 
forum, which is mutually agreed upon, in writing, by both parties in advance. 
Resolution of issues shall follow a dispute resolution process; the terms of which will 
be agreed upon by both parties, in advance, in writing. Moreover, the specific 
procedure to be adopted for dispute resolution will be handled as a change to this 
Contract in accordance with paragraph VIII. 


XII. Points of Contact: 


The following individuals are important points of contact for billing inquiries pertaining 
to this agreement: 


FSC NTSB 
Carol J. Cleghorn, Staff Accountant Eill Mills, Accounting Officer 
FSC Business Service Offlce (104/OOB) National Transportation Safety Board 
1615 Woodward Street 490 L’Enfant E, SW 
Austin, TX 78772 Washington, DC 20594 
Phone: (512) 460-5121 Phone: 202-314-6265 
FAX: (512) 460-5117 FAX: 202-314-6261 
E-mail: Carol.Cleghorn@mail.va.aov E-mail: millsw@ntsb.gov 


For any administrative or contractual issues, please contact: 
FSC NTSB 


Mike Mendez, Management Analyst Eill Mills, Accounting Officer 
FSC Business Service OffIce (104100B) National Trensporlation Safety Board 
1615 Woodward Street 490 L’Enfant E. SW 
Austin, TX 78772 Washington, DC 20594 
Phone: (512) 460-5224 Phone: 202-314-6265 
FAX: (512) 460-5117 FAX: 202-314-6261 
E-mail: Mike.Mendez@mail.va.oov E-mail: millsw@ntsb.gov 


Other key contacts for more routine operating or application issues with the systems 
include: 


FSC NTSB 
Jeanette Bushner, Chief Bill Mills, Accounting Officer 
FSC lravel Section (104/0475Cl) National Transportation Safety Board 
1615 Woodward Street 490 L’Enfant E. SW 
Austin, TX 78772 Washington, DC 20594 
Phone: (512) 460-5080 Phone: 202-314-6265 
FAX: (512) 460-5157 FAX: 202-314-6261 
E-mail: Jesnette.Bushner@mail.va.oov E-mail: millsw@ntsb.gov 


XIII. Termination: This agreement may be canceled if either side provides sixty 
calendar days written notice. Such cancellation will be executed at the conclusion of 
the current agreement year unless mutually agreed upon by both NTSB and FSC. 
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XIV. Execution: This Intra-Agency Agreement is Executed this c?z/ day of 


Date 
Department of Veterans Affairs Chief Financial Officer 
Financial Services Center National Transportation Safety Board 
Austin, TX 78772 Washington, DC 20594 


DAVID W. PETERSON 








MEMORANDUM OF UNDERSTANDING 
BETWEEN 


NATIONAL BUSINESS CENTER, PRODUCTS AND SERVICES 
DEPARTMENT OF THE INTERIOR 


AND 
NATIONAL TRANSPORTATION SAFETY BOARD 


This MEMORANDUM OF UNDERSTANDlNG (MOU) is entered into by and between 
the Department of the Interior, National Business Center, Products and Services (NBC), 
acting pursuant to the Economy Act as amended (3 1 U.S.C. 1535) and the National 
Transportation Safety Board (NTSB). 


Article 


I. The purpose of this MOU is to effect an agreement to detail processing Purpose: 
services and operational support to be provided by the NBC to NTSB and to 
specify the corresponding obligations of NTSB to the NBC. The services 
encompassed by this MOU include: 


l Conversion and implementation of NTSB to the NBC’s Federal Personnel 
Payroll System (FPPS) and transfer of its payroll operations to the NBC. This 
includes the technical and administrative services necessary to support the 
conversion and implementation effort and incorporation of any NTSB-unique 
requirements into FPPS. It also includes integration of NTSB into the NBC’s 
payroll operations procedures. Specific tasks associated with this effort are 
separately detailed on the jointly developed FPPS Implementation Plan. 


l FPPS System Administration and Payroll Operations in a production 
environment 


11. Statement of Work: In preparation for assuming the role of provider of 
personnel/payroll services for NTSB, the NBC, in conjunction with an NTSB 
designated team, will perform administrative, conversion, system modification, 
and operational tasks necessary to process personnel/payroll functions for NTSB 
in a production environment using FPPS and the NBC’s payroll operations. 


Upon NTSB’s implementation of FPPS, the NBC will support FPPS such that it 
accommodates regulatory requirements and NTSB policies, and provides for 
processing in accordance with procedures described in the system documentation. 
NBC will also provide technical support regarding proper use of FPPS to 
designated NTSB contacts. NBC will provide payroll processing support in 
accordance with procedures described in the NBC Payroll Operations Client 







Interface Manual. Base level and optional services in the production environment 
are described in the Attachment to this MOU. 


The NTSB will provide for the transmission of input data to the NBC computer 
facility according to the FPPS Biweekly Processing Schedule. Any proposed 
changes to this schedule will be agreed to by both parties. Payroll processing will 
be accomplished following the end of the pay period in sufficient time to meet 
NTSB’s established payday. In the event that processing is delayed it will be 
rescheduled as soon as practical consistent with NTSB’s payday and the 
appropriate NTSB personnel will be notified. 


NTSB will be provided the same level of services and support as other FPPS 
users. All NBC services will be provided in a professional and timely manner. 
Input for system changes will be through the FPPS configuration management 
process. Ad hoc requests for NTSB data maintained by FPPS that is not directly 
available to NTSB staff will be provided to NTSB upon written request as 
expeditiously as practical e.g. data on the FPPS files but not available through the 
clients’ querable database. The NBC will protect NTSB data maintained by the 
FPPS System in accordance with NBC and NTSB security requirements and will 
only disclose it to authorized personnel. 


III. Staffing: No transfer of FTE (full time equivalent) ceiling is required as a result 
of this MOU. 


IV. Contacts: NTSB agrees to formally designate principal contacts in the finance, 
human resources, and information technology areas and a single security 
coordinator. 


V. Conversion: The effective date of conversion of NTSB to the FPPS System is 
September 22.2002 unless an alternate date is subsequently mutually agreed upon 
by both NTSB and the NBC. 


VT. Funding: Costs of the above described services are to be recovered by the NBC 
from all users on an equitable basis. Client budgets are established by distributing 
total NBC costs to all clients on the basis of number of W-2’s or on the basis of 
actual costs for optional services. Client budgets will be established two years in 
advance, updated at the end of the next calendar year with the most recent W-2 
data, and then “fixed” at that level. Once “fixed” (approximately nine months in 
advance of the fiscal year) no changes will be made to the budget unless mutually 
agreed. Billing will be done quarterly in advance using the NTSB Agency 
Location Code via the Department of Treasury’s Internet-based Payment and 
Collection System (IPAC). Any optional services requested by NTSB will be 
billed on an actual cost basis. 


Conversion, System Modifications, and Implementation: $----------- 
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Costs incurred by the NBC for “Conversion, System Modifications, 
a---- ------- mentation” arc fully reimbursable but will not exceed 
$----------- without prior consultation and approval by the NTSB Chief 
Financial Officer. 


Telecommunications: 


Fyo3: 


--------- 
Total $----------- 


FPPS Operations a---- -- aintenance and Payroll Operations: $ --------- 
(Based on $----- per W-2 for 465 W-2’s) 


OPM’s Employee ------- ss: 
(Based on $------ per W-2 for 465 W-2’s) 


-------- 


Telecommunications: --------- 
Total $105,700 


VII. Term: This agreement will be in effect until canceled by either party 


VIII. Termination: Both NTSB and the NBC reserve the right to terminate this 
agreement at any time, upon written notice to the other party, at least twelve 
months in advance of the termination date unless mutually agreed otherwise. In 
the event of termination by either party, NBC agrees to provide the support and 
cooperation needed to ensure a smooth transition to the successor system. 


IX. Approval: 


NATIONAL TRANSPORTATION DEPARTMENT OF THE INTERIOR 
SAFETY BOARD NATIONAL BUSlNESS CENTER, 


PRODUCTS AND SERVICES 


Managing Director 
Richard H. Koebert 
Assistant Director 
Products and Services 


Date: &- ,,i-;,:, ‘) 


NTSB Billing Information: 
Agency Location Code: 
Agency Contact: 
Agency Contact Telephone Number: ( 
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Attachment 


FEDERAL PERSONNEL PAYROLL SYSTEM ADMINISTRATION 
AND PAYROLL OPERATIONS 


Base level services include: 


FPPS System 
l Supporting the System such that it accommodates regulatory requirements, meets Federal 


reporting requirements, and provides for payroll and personnel processing in accordance 
with procedures described in the system documentation. 


l Technical support regarding proper use of the System to designated NTSB staff and/or 
contractors. 


l Payroll and personnel reports as described in the system documentation. Reports will 
generally be provided for on-line viewing and client printing. Files will be downloaded 
to NTSB upon request. 


l NTSB will provide for the input and/or collection of all input data and will provide for 
receipt of the data in machine readable form at the NBC computer facility according to 
the daily processing schedule, which is separately documented. 


l Payroll processing will be on Tuesday evening following the end of’ the pay period. In 
the event that processing is delayed it will be rescheduled as soon as practical consistent 
with NTSB’s official pdyday of the second Wednesday following the end of the pay 
period. Electronic fund payments will be scheduled for the first Friday following the end 
of the pay period, but in the event of contingencies or end-of-year taxable income 
situations are not required to bc deposited until the Wednesday official payday. 


l Employment verification services of TALX and Unemployment Compensation services 
of Frick, Inc. 


Payroll Operations 
l Assistance in submission of T&A’s 
l T&A processing and adjustments 
l Pay certification and disbursement 
l Payroll reconciliation 
l Reissued and supplemental checks 
l Maintenance and certification of leave, health, Thrift Savings Plan, and retirement 


records 
l Payment and reconciliation of Federal, state, and local taxes; issuance of W-2’s 
l Balancing of payroll to labor cost 
l Completion of reports for bonds and OWCP 
l Unemployment reporting using contract services 
l Garnishments processing 
l Payroll debt collection 


Optional services include: 
l OPM’s Employee Express 
l Programming support for any custom EEOC reports or unique requirements 
l Training 
l Interface development/implementation 
l Unique telecommunications 
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1. Agwcment Number: ---------------------- 2. Action 1 ype: 
New X Modification Termination _ - - 


3 . Period of Performance: Swl Date: 10/01/02 End Date: O’%O/Oi 4. FY: 2003 


5. Customer Information 6. NBC Information 


5: 1. Customer: 
N ational Transportation Safety Board 
4’ 30 L’Enafant Plaza East, SW MD-I 
n iashingmn, DC. 20594 


b. Customer Reference Number: 
c. Project Coordinator: 


d. Customer Agency Location Code: ---------------- 
e. Customer Appropriation Code: 
,f. Customer Account Number: 


6a. Directorate/Division: 
Products & Services Directorate 
FPPSIPODIAMOIADP 
7301 W. Mansfield Ave. 
Denver, CO 80235 
6b. Product Line: Payroll Services 
6~. Project Coordinator: 
Dennis Locke 
6d. NBC Agency Location Code- ---------------- 
6e. NBC Appropriation Code: ------------ 
6f. Agreement Type: Fixed Price L 


Time and Materials _ 


5% Customer Obligating Doe. #: 
7. Descripl ion 


;ks: Ta! 


FPI 
(B 


OP 
(B 


Original Amount Modification 
Amount 


PS Operations B Mainre------ e and Payroll Operations 
ased on 465 W-2’s at $----- per W-2) 


Total 


5--------- 


‘M’s Empl------- Express 
ased on $------ per W-2 for 465 W-2’s) 


5-------- 


TC Ital Price $--------- 


8. Purpose of Agreement 


se ‘e attached ?lOU between n’ational Business Center, Products and Services, DOI, and wational Transportation Safety Board, dated 
JU lne $2002. 


National Business Center 
Intedlntra Agency Agreement 


INI‘EKllNTRA AGENCY AGREEMENT BLANK FORM 3-4 







Agreement Number: 


9. Authority: (Please check all thar apply. I f  you check other, please add a description.) 


Economy Act, 31 USC 1535_lip Government Mana~cnwnt Reform Act, P.L 103-356 5 403 (fJ _ 


Working Capital Fund 43 USC 1467. 1468 ~ Other ~ 


10. Termination Provisions: (Please check the appropriate block) 


This agreemenr may be terminalcd before the end performance date by 30-/60-190-1. ‘165 X day’s written notice from cilher party, 
followed by mutual agreement berween the parties. The ~wtomer I\ ill be billed for all costs in&&d at the time of the termination. 


11. Billing Provisions: (PIcase check the appropriate blocks and fill in IPAC contact information) 


The cus~omcr will be billed each 30-/60/90&/365- days in advance of the w-vices to he performed. 


BillFormat: IPAC X PurchaseCard- 1080 _ 1081 _ Other- - 


NBC IPAC Comact Person Name: Ron Simpson Telephone Number: 202-208-1423 


12. Other Terms nnd ConditionslMisrrllaneous: 


Subjecr to px ailabiy,t.g,of fypds.. 
Rewsm s to t le terms o I IS agreement y  e LI pwt! WI reqmre a written modification to this agreement. 


13. Approvals 


13% Customer Approval 13h. NBC Approval 


&2l4%LJ 


~4&,&2 (J$ /O/SCf+W 


Signature: Signature: Date: 
1 


Name: Daniel D. Cfipbell / Na -ichard H. Korbert 


Title: Managing Director 9 Tit e: As&ant Director, Products and Services, NBC 


Signature: Date: Signaturr: Date: 


Wti”ltZ: Name: 


Title: Title: 


13~. For NBC Internal USC Only 


Signature: Date: 


Name: Sharon Slta 


Title: Budget Officer. NBC 


INTER’INTRA AtitNCY AGREEMENT BLANK FORM 3-5 







MER3ORA?r:DUhl OF UNDERSTANDING 
BETWEEN 


NATIONAL BUSINESS CENTER, PRODUCTS AND SERVICES 
DEPARTMENT OF THE INTERIOR 


AND 
NATIONAL TRANSYORTATION SAFETY BOARD 


This L~MORANDUM OF UNDERSTANDING (MOU) is entered into by and between 
the Department of the Interior, National Business Center, Products and Services (NBC), 
acting pursuant to the Economy Act as amended (31 U.S.C. 1535) and the National 
Transportation Safety Board (NTSB). 


Article 


I. Purpose: The purpose of this MOU is to effect an agreement to detail processing 
services and operational support to be provided by the NBC to NTSB and to 
specify the corresponding obligations of NTSB to the NBC. The services 
encompassed by this MOU include: 


l Conversion and implementation of NTSB to the NBC’s Federal Personnel 
Payroll System (FPPS) and transfer of its payroll operations to the NBC. This 
includes the technical and administrative services necessary to support the 
conversion and implementation effort and incorporation of any NTSB-unique 
requirements into FPPS. It also includes integration ofNTSB into the NBC’s 
payroll operations procedures. Specific tasks associated with this effort are 
separately detailed on the jointly developed FPPS Implementation Plan. 


l FPPS System Administration and Payroll Operations in a production 
environment 


II. Statement of Work: In preparation for assuming the role of provider of 
personnel/payroll services for NTSB, the NBC, in conjunction with anNTSB 
designated team, will perform administrative, conversion, system modification, 
and operational tasks necessary to process personnel/payroll functions for NTSB 
in a production environment using FPPS and the NBC’s payroll operations. 


Upon NTSB’s implementation of FPPS, the NBC will support FPPS such that it 
accommodates regulatory requirements and NTSB policies, and provides for 
processing in accordance with procedures described in the system documentation. 
NBC will also provide technical support regarding proper use of FPPS to 
designated NTSB contacts. NBC will provide payroll processing support in 
accordance with procedures described in the NBC Payroll Operations Client 







Interface Manual. Base level and optional services in the production environment 
are described in the Attachment to this MOU. 


The NTSB will provide for the tr-ansmission of input data to the NBC computer 
facility according to the FPPS Biweekly Processing Schedule. Any proposed 
changes to this schedule will be agreed to by both parties. Payroll processing will 
be accomplished following the end of the pay period in sufficient time to meet 
NTSB’s established payday. In the event that processing is delayed it will be 
rescheduled as soon as practical consistent with NTSB’s payday and the 
appropriate NTSB personnel will be notified. 


NTSB will be provided the same level of services and support as other FPPS 
users. All NBC services will be provided in a professional and timely manner. 
Input for system changes will be through the FPPS configuration management 
process. Ad hoc requests for NTSB data maintained by FPPS that is not directly 
available to NTSB staff will be provided to NTSB upon written request as 
expeditiously as practical e.g. data on the FPPS tiles but not available through the 
clients’ querable database. The hBC will protect NTSB data maintained by the 
FPPS System in accordance with ?JBC and NTSB security requirements and will 
only disclose it to authorized personnel. 


III. No transfer of FTE (full time equivalent) ceiling is required as a result Staffing: 
of this MOU. 


IV. Contacts: NTSB agrees to formally designate principal contacts in the finance, 
human resources, and information technology areas and a single security 
coordinator. 


V. Conversion: The effective date of conversion of NTSB to the FPPS System is 
September 22. 2002 unless an alternate date is subsequently mutually agreed upon 
by both NTSB and the NBC. 


VI. Funding: Costs of the above described services are to be recovered by the NBC 
from all users on an equitable basis. Client budgets are established by distributing 
total NBC costs to all clients on the basis of number of W-2’s or on the basis of 
actual costs for optional services. Client budgets will be established two years in 
advance, updated at the end of the next calendar year with the most recent W-2 
data, and then “fixed” at that level. Once “fixed” (approximately nine months in 
advance of the fiscal year) no changes will be made to the budget unless mutually 
agreed. Billing will be done quarterly in advance using the NTSB Agency 
Location Code via the Department of Treasury’s Internet-based Payment and 
Collection System (IPAC). Any optional services requested by NTSB will be 
billed on an actual cost basis. 


Conversion, System Modifications, and Implementation: $----------- 
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Costs incurred by the NBC for “Conversion, System Modifications, 
and Implementation” are fully reimbursable but will not exceed 
$150,000 without prior consultation and approval by the NTSB Chief 
Financial Officer. 


Telecommunications: 


Fyo3: 


--------- 
Total $----------- 


FPPS Operations and Maintenance and Payroll Operations: $ --------- 
(Based on $180 per W-2 for 465 W-2’s) 


OPM’s Employee Express: 
(Based on $3.65 per W-2 for 465 W-Z’s) 


-------- 


Telecommunications: --------- 
Total S ----------- 


VII. Term: This agreement will be in effect until canceled by either party. 


VIII. Termination: Both NTSB and the NBC reserve the right to terminate this 
agreement at any time, upon written notice to the other party, at least twelve 
months in advance of the termination date unless mutually agreed otherwise. In 
the event of termination by either party, NBC agrees to provide the support and 
cooperation needed to ensure a smooth transition to the successor system. 


IX. Approd: 


NATlONAL TRANSPORTATION DEPARTMENT OF THE INTERIOR 
SAFETY BOARD NATIONAL BUSINESS CENTER, 


PRODUCTS AND SERVICES 


Managing Director 
Richard H. Koebert 
Assistant Director 
Products and Services 


Date: 


NTSB Billing Information: 
Agency Location Code: 
Agency Contact: 
Agency Contact Telephone Number: ( 







Attachment 


FEDERAL PERSONR‘EL PAYROLL SYSTEM ADRlINlSTRATION 
AND PAYROLL OPERATIONS 


Base level services include: 


FPPS System 
. Supporting the System such that it accommodates regulatory requirements, meets Federal 


reporting requirements, and provides for payroll and personnel processing in accordance 
with procedures described in the system documentation. 


l Technical support regarding proper use of the System to designated NTSB staff and/or 
contractors. 


. Payroll and personnel reports as described in the system documentation. Reports will 
generally be provided for on-lme viewmg and client printmg. Files will be downloaded 
to NTSB upon request. 


l NTSB will provide for the input and/or collection of all input data and will provide for 
receipt of the data m machine readable form at the NBC computer facility according to 
the daily processing schedule, which is separately documented. 


. Payroll processing ~111 be on Tuesday elrening following the end of the pay period. In 
the event that processing is delayed it will be rescheduled as soon as practical consistent 
with NTSB’s official payday of the second Wednesday following the end of the pay 
period. Electronic fund payments will be scheduled for the first Friday following the end 
of the pay period. but in the event of contmgencies or end-of-year taxable income 
situations are not required to be deposited until the Wednesday official payday. 


l Employment verification services of TALX and Unemployment Compensation services 
of Frick, Inc. 


Payroll Operations 
l Assistance in submission of T&A’s 
l T&A processing and adjustments 
l Pay certification and disbursement 
l Payroll reconciliation 
l Reissued and supplemental checks 
. Maintenance and certification of leave, health, Thrift Savings Plan, and retirement 


records 
. Payment and reconciliation of Federal, state, and local taxes: issuance of W-2’s 
l Balancing of payroll to labor cost 
l Completion of reports for bonds and OWCP 
l Unemployment reporting using contract services 
l Garnishments processing 
9 Payroll debt collection 


Optional services include: 
l OPM’s Employee Express 
l Programming support for any custom EEOC reports or unique requirements 
l Training 
l Interface development/implementation 
l Unique telecommunications 


4 








National Business Center 
lnterllntra Agency Agreement N~S0Ii-L 03Q1S 


Agrrvmrnt Number: ---------------------- 


Period of Performance: Stan Date: October I,2002 


5. Customer Information 


8. Cus1omer: 


ational Transportation Safety Board 
90 L’Enfant Plaza, SW 
i’ashington, DC 20594 


b. Customer Hefercnce Number: 


E. Project Coordinator: 


Donna Dennis 
02-314-6223 (Phone) 
02-3 14- (Fax) 


lennisd@ntsb.gov 


Id. Customer Agency Location Code: ---------------- 


ie. Customer Appropriation Code: 


if. Customer Account Number: 


;g. Customer Obligating Dot. #: 


rasks: 


4. IDEAS-PD Software Maintenance - 25 Users 


B. NBC Support (Includes Functional Support, Project 
Management, and Technical Support) 


2. Action Type: 


New x - Modification _ Termination _ 


End Date: September 30,2003 4. FY: 2003 


6. NBC information 


6a. Directorate/Division: 


Department of the Interior 


National Business Center 
2051 Mercator Drive 
Reston, VA 20191 
6b. Product Line: IDEAS 
6~. Project Coordinator: 


Kim Neison 
703-390-6627 (Phone) 
703-390-6780 (Fax) 
Kim A Neison@nbc.gov -- 


hd. NBC .4grncy Location Code: ---------------- 


6e. %“BC Appropriation Code: ------------ 


6f. Agreement Type: Fixed Pri---- -- 
Time and Materials _ 


7. Description 


Original Amount Mndiiication Total 


Amount 


$------ $----- 


$---------- ----- $---------- --- 


C. Database Management Support and Hosting $-------------- $------------ 


Total Price $129,104.00 $129,104.0 


8. Purpose of Agreement 


The purpose ofthis document is to set forth the terms and conditions of an agreement between the National Transportation Safety Board 
(NTSB) and the National Business Center (NBC) for FY 2003 support for the Inferior Depanment Electronic Acquisition System 
(IDEAS). This agreement provides sohare maintenance for 25 IDEAS users. Also included in this agreement is NBC support, which 
includes functional support, help desk, the usage of electronic cornmcrce, software testing, software configuration management, ad hoc 


report development, project management support, and technical support. This agreement also includes IDEAS database management 
support and hosting. See the attached statement of work for additional details of the agreement. 


NI’SB has approximately %50,000 remaining from the FY 2002 agreement that will he applied to the FY 03 services. $---------- ofthis 
funding will be applied to Task A and the remaining funding of $-------- will be applied to Task C. The totals above refl---- ----- remaining 
funding being applied. 







Authority: (Please check all that apply) 


:onomy Act, 31 USC 1535 3 


ovemmcnt Managcrncnt Reform Act, P.L 103-356 5 403 (f) 


‘orking Capital Fund 43 USC 1467, 1468 Other _ 


I). 1 PI mination Provisions: (Please check the appropriate block) 


his agreement may he terminated before the end performance date by 30 X 160 _ i90-1365- days written notice from either party, 
,Ilowed by mutual agreement between the parties. The customer will be b?lcd for all costs incurred at the time of the termination. 


1. Billing Provicions: (Please check the appropriate blocks and iill in WAC contact information) 


‘he customer will be billed each quarter. 


iill Format: IPAC X Purchase Card _ 1080 _ 1081 _ Other __ - 


4BC IPAC Contact Person Name: Telephone Number: ___~ 


12. Other Trrms and Conditions/l\liscellaneous: 


?evisions to the terms of this agreement by either party will require a written modification to this agreement. 


Subject to availability of funds. 


13. Approvals 


13% Customer Approval 13b. NBC Approval 


4’MBtig’ /’ 
Signature: Date: Signature: Date: 


k7 asl2q 
Name: Daniel D. Campbell e: Richard H. Koebert 


N”+ 
Title: Managing Director TI le: t’ Assistant Director, Products and Services, NBC 


Signature: Date: 


Name: , Name: 


Title: Title: 


13~. For NBC Internal Use Onlg 


Signature: Date: 


R‘ante: Sharon Sita 


Title: Budget Officer, NBC 







Statc------- --- ------- - -- TSB 
---------------------- 


NTSB has approximately --------- 0 remaining from the FY 2002 agreement that will be applie-- --- 
the FY 2003 services. $--------- of the $50.000 is being applied to Task A. The remaining $-------- 


will be applied to Task C. 


Task A - Sofhvare Maintenance 


The National Business Center will provide the National Transportation Safety Board (NTSB) with 
software maintenance for the interior Department Electronic Acquisition System - Procurement 
Desktop (IDEAS-PD) and Oracle. The follo\vinp activities are included in this task: 


ctivity 


IDEAS-PD Softwre %loirttmmce - 8 Mod& of Support - 
Februury 03 - September 03 (25 Users on IDEAS-PD) 


l IDEAS-PD 25 User License - 8 months of maintenance 
l includes updates IO the Federal Acquisition Regulations 
l Includes updates to the Federal Procurement Data System 


Reports (FPDS) 
l Includes other software enhancements that may he developed 


.Inding remaining frorn the FY 2002 agreement will cover $---------- for 
)ftware maintenance. 


Oracle Softwcrre M~~it~trnrrnce - 12 Monrhs of Support - 
October 02 - September 03 (25 Users) 


l Oracle License-One year of maintenance 


l Includes upgrades and patches 


unding remaining from the FY 2002 agreement will cover $---------- for 
sftware maintenance. 


Task A - Total 


i Hours/Units 


1 - 25 User 
License 


Amount 


$---------- 


$ - --------- 


$-------- 







. 


’ 


. 


Task B - NBC Support 


The National Business Center will provide the NTSB with functional support of the Help Desk, software 
testing, Electronic Commerce, participation in the Procurement User’s Group, and new enhancement 
development. Additionally. the NBC will provide Project Management and basic technical support for the 
existing application as needed and requested hy the NTSB. The following activities are included in this task: 


:tivity .- 
Functiotlnl Support - 12 Months of Support - October 02 - 
September 03 (25 Users on IDEAS-I’D) 


. Help Desk support - 2 Representatives can call 
l Respond to client questions. and requests for assistance 
. Troubleshoot baseline problem reports 
. Electronic Commerce 
l Participation in Procurement Users Group -New software 


enhancements 
l Configuration management 
. Full testing ofthe software 
. Includes 160 hours of Implementation Functional Support 


Project Manugement 


. Prcvidc project planning. coordination and administration 


. Monitor resolution of problem reports 


. Present/attend client briefings on project status 


. Includes 120 Hours of Support 
Technical Support 


. Provide basic technical support for the existing application as 
needed 


l Includes 40 Hours of Suonoti 


Tusk B - Total $-------- 


I Hours/Units 


Fixed 
Amount 


$---------- 


Fixed $-------- 


Fixed $------ 







Task C - Dtrtahnse Support & Hosting 


The National Business Center \vill provide the NTSB with database administration support of the 
IDEAS-PD production application, including maintenance. troubleshooting, security administration, 


and hosting facilities. The following activities are included in this task: 


- 
,CTlVlTY 


Dutubase Adrninistmtion and Iiosting- 12 
Months 


. Database configuration and set-up 
l Performance Monitoring 
l Scheduled maintenance 
l Security administration 


l Back-up and restores 
l Database hosting 
. Includes 390 Hours of database 


management support and 12 months of 
database hosting 


?unding rem-------- from the FY 2002 agreement 
Gil cover $-------- of the DBA support. 


Task C - Total 
- 


HOURS/UNITS 
Fixed 


AMOUNT 
$----- ---  


Total Statement of Work (Including Tasks A, B, & C) - $179,104 
Total Statement of Work excluding the remaining flJndiJJg from the FY 2002 
Agreement - S129,104 
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Porn, 9.3037 Interagency Agreement 


Interagency Agreement ------------------------ DOmBC Apreement No: 
Between 


Interior Franchise Fund Client Agency Agreement No: 


and DOLNBC Customer No: 
National Transportation Safety Board ’ 


Date of Agreement: See Signature Block 
I I 


Begin Performance Date: See Below 


Receiving Agency Name and Billing Address: 


[ End Per: formance Date: Se tember 30,2002 fl-/ 
National Transportation Safety Board Action Type 


490 L’Enfant Plaza, SW New Agreement: _21 
Washington DC 20594 Amendment: __ Extension: 


Value of Goods and Service to be Provided: NBC IDEAS-PD Implementation Support 
Task 1 Description Other Extension 


A Implementation Support $-------------- 


B 
NBC Support-Help Desk, Testing, Software 
Configuration Mgt, EC - 9 Months 


$-------------- 


c lsft o ware Licenses - IDEAS-PD & Oracle 1 $-------------- 1 $-------------- ( $--------------- 1 


D DBA Support & Hosting - 9 Months $-------------- 


E Estimated Telecommunication Support $-------------- 


I 


Initiated By: Kim Neison 
Phone No: (703) 390-6627 


, 


Subtotal 
Overhead @ ----- % 
TOTAL 


$--------------- 


$-------------- 


$266,581.38 


Approved by Receiving Agency Approved by Performing Agency 
I 


Name: Steven E. Goldberg 
Title: Chief Financial Officer 


National Transportation Safety Board 


Signature 


Name: Richard H. Koebert 
Title: Acting Asst Director, Products & Services 


National Business Center 


,~f~% Date 
/aA /o/ 


Name: 
Title: 


Signature 


Name: R. Schuyler Lesher 
Title: Deputy Chief Financial Officer, DO1 


Date Signature Date 
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1: Purpbse of Agreement 
The purpose of this document is to set forth the terms and conditions of an interagency agreement between 
the Interior Franchise Fund (National Business Center) and the National Transportation Safety Board 
(NTSB) to provide support for the Interior Department Electronic Acquisition System - Procurement 
Desktop (IDEAS-PD). This agreement includes implementation support, 9 months ofNBC support 
beginning in January 2002, including Help Desk, software testing, software configuration management, and 
the usage of Electronic Commerce, as well as 9 months of database administration services and database 
hosting. IDEAS-PD licensing as well as Oracle licensing for IDEAS are included in this agreement. Finally, 
there is an estimated amount included in this agreement for telecommunication support. 


2. Authority 
Government Management Reform Act (GMR) P.L. 103-356, para. 403(f) 


3. Billing Provisions 
OPAC bills will be processed on a periodic basis for actual costs incurred plus overhead for elements of 
support itemized in this ageement. 


4. Termination Provisions 
This agreement may be terminated before the end-performance-date by 30 days writ&n notice kom either 


Party. 


5. Financial Reporting Instructions 
Upon request of the receiving agency, financial support data will be provided by the performing agency. 
Any questions should be directed to the individual in the “Initiated by:” block of this agreement. 


6. Other Terms and Conditions/Miscellaneous 
Revisions to the terms of this agreement by either party will require a written amendment to this 
agreement. 


Customer Appropriation Symbol: Customer Cost Accounting Structure: 


-------------- 


DOllNBC Accounting Structure: 


Appropriation Symbol: ------------ Budget FY: 2002 
Organizational Code: -------- Revenue Source Code: --- 








MEMORANDUM OF UNDERSTANDING 


----------- 


BETWEEN 
THE NATIONAL TRANSPORTATION SAFETY BOARD 


AND 
THE FEDERAL AVIATION ADMINISTRATION CIVIL AEROMEDICAL 


INSTITUTE 


Subject: Toxicology services in surface transportation accidents 


The Federal Aviation Administration Civil Aeromedical Institute (FAA-CAMI) agrees to 
provide toxicology services to the National Transportation Safety Board (NTSB) for 
selected surface transportation accidents equivalent to the services provided to the FAA 
and NTSB in the investigation of aviation accidents. In consideration thereof NTSB 
agrees to reimburse FAA-CAMI on an annual contractual basis as detailed below. The 
annual contractual period will begin with the date this MOU is ratified. 


The NTSB agrees to pay FAA-CAMI a lump sum of $20,000 for toxicology services up to 
30 cases. If toxicology services are required beyond the initial 30 cases, NTSB agrees to 
reimburse FAA -CMI $-------- per case. 


The following information must be included on OPAC request Gfor billing purposes) for 
the initial 30 cases: 


Agency Location Code ---------------- 
Obligating Reference # ----------- 
Accounting Data ------------------------------------------------- 


For billingpurposes above the initial 30 cases, the NTSB contact will be Dr. Mitch 
Garber and accounting data will be provided (andfund controlled) by the requesting 
NTSB office. 


Points of contact for the two agencies are: 


For FAA-CAMI: 


Dr. Dennis Cantield 
Manager, Toxicology and Accident Research Laboratory 
AAM 
CAMI Room 210 
6500 S. MacArthur Boulevard 
Oklahoma City, OK 73 169 
(405) 954-4866 
e-mail: Dennis~Canfield@mmacmail.jccbi.gov 







For NTSB: 


Dr. Mitchell A. Garber 
Medical Officer 
National Transportation Safety Board 
490 L’Enfant Plaza East, S.W. 
Washington, DC 20594 
(202) 3 14-6508 
e-mail: garberm@ntsb.gov 


This agreement may be amended at any time upon mutual consent of the parties in writing. 
Any or all provisions of this agreement are subject to renegotiating upon the request of 
either FAA-CAMI or NTSB. 


This agreement is effective upon the signature and date of the parties concerned and will 
remain in effect until superseded or terminated. 


This agreement may be terminated at any time by mutual consent of both parties 
concerned. The agreement may also be terminated at the end of each fiscal year by either 
party upon giving at least ninety (90) days written notice to the other party. 


Approval: 


For FAA-CAMI For NTSB 


Civil Aeromedical Institute 
Federal Aviation Administration 


National Transportation Safety Board 







National Transportation 
Safety Board 


Memorandum 


Date: March 31,1998 


To: Heads of Offices 


From: 


Subject: 


Director, Office of Research and Engineering 


MOU with FAA/CAM1 for Toxicological Services in Surface Accidents 


Attached is a copy of the recently executed Memorandum of Understanding between the 
Safety Board and the FAA Civil AeroMedical Institute to provide the same toxicology services 
in surface transportation accidents that are provided (and funded by FM) in aviation accidents. 


Dr. Mitch Garber will serve as the NTSB point of contact for this agreement. 


Vernon S. Ellings 
F 







U.S. Department 
of Transportarion 


FederalAvlatkm 
Admlnistratlon 


Mike Monroney 
Aeronautical Center 


P.O. Box 25082 
Oklahoma City, OK 73125 


March 25, 1998 


Dr. Vernon Ellingstad 
National Transportation Safety Board 
490 L’Enfant Plaza East, S.W. 
Washington, DC 20594 


Dear Dr. Ellingstad, 


Attached is the signed Memorandum of Understanding between NTSB & 
FAA/CAM I. 


Dr. Canfield and I appreciate the opportunity to work with the NTSB. 


Division, AAM- 
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DEPARTMENT OF TRANSPORTATION 
Transportation Administrative Service Center (TASC) 


Customer Agreement 


--------------- ----------- 
----------------------------- 


uthority: Title 49 USC 327 


UStOnWr: DepVAgency, Administration/Bureau, Ok/Division TASC Technical Manager 
Janet Dorsey 


TSB Disability Resource Center Team Leader 
400 7th St. SW Room 2110 


idress 


30 L’Enfant Plaza East 
lashington DC 20594 
‘ogram Contact 8 Phone # Patricia Murray 202-314-6217 


Jstomer’s Appropriation/Account Code Chargeable 


Washington DC 20590 


202-366-5709 


-------- ---------------- -------- 


---- - -------------------------------------------------- ------- --------------------------------------------------------------------- 
iling Method/Frequency Customer 1 Agency Location Code 1 TASC 


OPAC Advance Authorized -------------- I ---------------- 
SF 1080 0 YES Performance Period Dollar Amount 
Other DelphilDAFlS 0 NO 1 o-1 -01 to 9-30-02 


Billing Activity/Address 


400 7th Street SW, room 10320. Washington OC 20590 


Monthly cl lxr’ly cl Lumpsum Contact Name 8 Phone No. Deborah Mello, 202-366-0513 


ascription of goods and services required and terms and conditions of requested performance and/or services required. 


In call sign language services @ ----- per hour of interpreting. 
ate includes cost of contracting fo- - nd paying vendor and maintaining on call service in addition to interpreting itself. 


Authorized Approvals 
ustomer’s signature below. certifies funds are approved and available 


:ustoq@r Authorizing Official/Fund Administrator TASC Organization Providing-Services 


yy&& ;a "J/J&& , DATE 
-q/y)ou 


‘ITLE 
v?wd te! d fidw&‘r 


“FVtLE 
Principal, Worklife Wellness 


, 







DRC Sign Language Interpreter Service 
Procedures 


The DOT Disability Resource Center (DRC) provides sign language interpreting as a 
reasonable accommodation to NTSB employees and job applicants with disabilities. 
Services will be provided from an on call pool established to serve DOT and NTSB. 


The DRC will provide interpreters for one-on-one or small group meetings in which a 
Deaf employee or applicant participates. It will also provide interpreters for internal 
ceremonies and events (such as all hands meetings and award ceremonies) that will be 
attended by Deaf employees. Deaf employees are encouraged to request an interpreter 
when registering for a special event, program or training. The DRC will provide 
interpreters for training courses attended by a Deaf employee if the training vendor does 
not provide the needed accommodation. 


Requests for Interpreters 
All requests for sign language interpreters will be filled on a first-come, first-served 
basis. Five days notice is requested whenever possible. This notice enables the DRC to 
seek and pay for the services of another vendor if the current DRC provider is unable to 
meet the need. If DRC interpreters are not available, the DRC staff will attempt to 
procure services through a commercial vendor if the request is made in a timely manner. 
However, if multiple requests for the same time slot cannot be accommodated, the first- 
come first-served rule will apply. 


The type of event or meeting will help determine the number of interpreters needed. 
Depending on the number of participants and breakout sessions, events, conferences, and 
trainings may require a number of interpreters. Therefore, requests for interpreters should 
be made as soon as the date and time of the event have been determined, with a 
minimum of five working days notice in advance of the event or meeting. 


Information Needed 
When requesting an interpreter, please be ready to provide: 


P Name of the Deaf employee 
P Describe the nature of the meeting or event 
P Duration 
P Location 
P Any handouts, relevant meeting information, background information, etc. 


This will allow the DRC to provide the most appropriate interpreter for the assignment. 


Contact Information 
To request a sign language interpreter, contact the DRC Interpreting Coordinator, 
Margena Garrett, Monday - Friday, 8:00 a.m. - 4:30 p.m.: 


TTY: 202-366-6242 Voice: 202-366-9433 
Fax: 202-366-3571 Email: tasc.intertxeters@,tasc.dot.gov 


Room 2 110 of the Nassif building 







Interpreters may be reserved in advance for times other than the regular office hours on 
an as needed basis. 


Late Requests 
Untimely requests are considered to be those made less than five working days prior to 
the date services are needed. There is no guarantee that services requested on short notice 
can be filled. In the event that the DRC interpreters are unavailable, the DRC will provide 
the requesting office with a list of interpreting companies from which they can attempt to 
locate and pay for the service. 


Cancellations 
The requesting office is responsible for notifying the DRC of cancellations at least 72 
hours or three working days prior to the interpreting meeting, event or training. This 
will help the DRC reassign interpreting services to other individuals or events. 


In order to assure maximum availability of service, the requesting office is responsible 
for providing notification of a cancellation as soon as it is known that the service will not 
be required. 


Videotaping 
Please inform the DRC if the interpreted event or program is being videotaped. We must 
secure the interpreters’ permission prior to the videotaped assignments. 


Videotaping an interpreter and transmitting his/her on-screen image in a “bubble” or 
“picture in picture” format is not an effective accommodation and is not supported by the 
DRC. 


Disability Resource Center - U.S. Department of Transportation - SVC-104, Room 2110 
400 7th Street, SW -Washington, DC 20590 


TTY: 202-366-6242 - Voice: 202-366-9433 - Fax: 202-366-3571 
Email: tasc.interpreters@tasc.dot.crov 


Web Site: www.drc.dot.gov 







NTSB Sign Language Billing 


Ott-01 $ -‘for September - 
Nov-01 $ cw for October - 
Dee-01 $ 3,349.50 for November 
Jan-02 $ -for December- 
Feb-02 $ 1,193.50 for January 
Mar-02 $ 442.75 for February 
Apr-02 $ 462.00 for March 


FY 02 to date $ 7,682.50 


4 s O 


4/4/2002 


- 








1 DEPARTMENT OF TRANSPORTATION Agreement Number 


Transportation Administrative Service Center (TASC) Cust # ----------- 


Customer Agreement Our # -------------- 


Whority: 


;ustomer: oepwgency. MmlnlslrationlBureau. Olc/rhs~on TASC Technical Manager 


National Transportation Safety Board 
Attn. CFO-1 Theodore Oliver, Manager 
490 L’Enfant Plaza East SW 400 7th St, SW Room 2335 
Washington D.C. 20594 Washington D.C. 20590 


iddress Phone: (202) 366-9688 
Fax: (202) 493-2197 


‘rcgram contact B Phone # Don Libera 202-314-6215 
:ustomer’s AppropriationfAc~ount Code Chargeable -------- -------------------  ------------ 


----------- ------------------------- ----------- ------- ------- ----------------- 
lilting MethodlFrequency C”sfamer 


WOPAC (recommended choice) 
I Agency Location Code TASC 


Advance Authorized NTSB -------------- ---------------- 
q SF 1080 0 YES Performance Period Dollar Amount for FY 2001 


mother ia NO 10/01/00 - g/30/01 NTE $150,000 
Bill ActivltylAddress 


Ia 


0 a”anerly 


Monthly Lumpsum contact Name 8 Phone NO. 


kscriptian of goods and services required and terms and conditions of requested performance andfor services required. 


Bill Mills 202-314-6265 


Provide paging SBNICBS for National Transportation Safety Board via U.S. Department of Transportation / TASC Pagenet 
Contract ----------------------------- under the authority of the Economy Act FAR Subpart 17.b Interagency Acquisitions. 


Period of performance for this contract is for October 1, 2000 through September 30, 2001, 


Option Years: 
Clin # 0301 10/1/01 - g/30/02 
Clin # 0401 10/l/02 - g/30/03 


The funding for this agreement wfll be option year Clrn #201 IO/l/O0 - g/30/01. 


The funding for this agreement shall not exceed $ 150,000. The funding amount will be modified at the time 
an increase in funding is necessary or deobligated at the end of the period of performance. 


Pager count is flexible. The number of units can be Increased or decreased at anytime. The unit price for each 
pagfng product and serxe IS provided in an attachment. Pagenet (Arch WIreless) is responsible for all product 
ordering and distribution. 


Any modification or amendment to this agreement must be agreed to by both parties in wrltlng. Either party may 
terminate this agreement for cause by giving the other party 60 days notice in writing. 


The Department of Transportation I TASC / TOPS will bill the National Transportation Safety Board monthly 
through the on-line payment and collection (OPAC) system against the NTSB Agency Location Code. Pagenet 
(Arch Wireless) will provide the NTSB a monthly summary of charges in order to reconcile their OPAC billrng. 


Units Serviced (see detail attached): 


Estimated Pagenet (Arch Wireless) SetvIces 
USF (08%) 
DOT/TASC (3%) 
Total Estimate 


$--------------- 
--------- 


Authorized Approvals 


Customer Authorizing Official/Fund Administrator TASC Organization Providing Services 
SIGNATURE D TE 


db til 
SIGNATURE DATE 


-- Ic- A 
> 


dberg. Chief Financial Officer 







PAGENET (ARCH WIRELESS) PRICING 


--------------- -------------------- TION SAFETY BOARD 


---------------------------- 


OPTION YEAR CLIN #0201: October I,2000 thru September 30,2001 


FY 2001 (T-900) = 7 


FY 2001 (SurePage) = 5 


ANNUAL= 12 


Nationwide(55,OOO 


call, T-900,25,000 


Two-way T-900 
Nationwide(50,OOO 
characters) COAM 
Operator Dispatch (per 
call, T-900, 50,000 


characters) 


Over Character Limit 
Charge (per 10 character 
block; T-900) 


-------- 


--------- 


-------- 


-------- 


1000 ----------- $ ------------- 5 6,OOO.OO 


170 -------------- 5 --------------- $ 46348.00 


650 ----------- $ ------------- $ 3570.00 


18,500 ----------- -- ----------- -- ------------ 
------------ -- ----------------- -- ----------------- 
------ --------- -- --------- -- -------- 
---------------- ------- -- ------------ -- ------------ 
------- ------------ $ 141,005.19 $ 107.869.10 


* Unlimited vorcemail and dispatch options not used. 
*’ 800/877/888 pager access numbers provided at no charge for one year: SurePage, March 2000.Feb. 2001, 


T-900, March 2001-February 2002. 








, NOV-19-2002 TUE 09:14 AM FAX NO. P. 01 
. 


' .* " s 4 


ilEIE4tBURSABLE SERVICES AGREEMENT 


ARC Agrccmcnt No. ------------------ 


hIirliQs~.l! Tran~wtation Safety Board ----_ 
~@h-ii~‘.nfiFiT’Pbza East, S.W., CFO-20 ., _ ,_... “.I., ,...... .,. “,“_.,. . ..““““..“--- --,.--.. -.,____-- ---.- 


WASllt~ll&J~i, DC 2OXJ4 _.- ____.A .- . .._ __-..” --A-. 
-..-. 8. ..I “e ..I. “.. .“, ..“. *.,a . . . . . . . . . -..,- I. -...- .._” ----- ..-- -.-..” m--w -_- “--“...I 


Eliil Miils 202-314-6265 202314-6261 . . . n”,.. . ___ .“-...“..._.“- --- - 
(M3llVJ) (Phone) -3AX) --- 


.----------------- - ._._ ~AC”rS ID: -------- _ Customer Agreement No. ..“. .---.-.-.---a..- 


1 ~~‘ll”‘Q~2 tc. 9;13012003 Estimated Cash: $174,002.00 
Subject To Availability of Funds 


Via IPAC (Fixed Casts)- _-_--. --“-l.“.ll.l.-“--- - --- . &4Klthiy . . . _._.._.__. --_ _ -.----.- ----- 
Wlirrllw ly .“. .I. .__. .._,.. . Via 1PACJariabla Cost:) -. ..-. _.,, . .A .̂.. ---em..+ _---,- 


CUSTOMER AGENCY 







: 


NOV-19-2002 TUE 09:14 AM FAX NO, P, 02 


I' L . . ", 


If ARC c.lr.xxicy:, lo disr:ont~~w~ ;I !Ir IO of scivicr 2, at least 90 days wkitten notice shall be given to Ihe customer 
aq6r~y. II I?\* L:tl:jLti:Ir\Er q;jet:cy decides to t~irninatc ~8 of a line of service with ARC, 90 days written notice shall 
tx givortlr) the Lixrxujivc Diroctnr, AdminisLrafivL? Resource Center, Bureau of the Public Debt. 


-----. _ ̂ ___-- 
:!;$p;.r$ f.~~i~~fg~.sl,j~ 
Uy K$t’:bliWilt Of tf.iL! p:~riiC~, lhi~ Rgreemcnt will remain in eilect on the same terms and conditions until specific 
;Mirjn is ir\i(i:>t;!(l ~~nrlar Iho pruvisio;rs of parogrnph 4 above or it is revised for current conditions as needed, 







. 


NOV-19-2002 TUE 09:15 AM FAX NO. P, 03 


“\ 


Travel Proqsam Administration I. -__-- 


.i”’ : 







. 


NOV-19-2002 TUE 09:16 AM ., ,, ., ,. ,, , ,, ,>, < ,. ..I I 
. I 'b ,.' 


FAX NO. P. 04 ,.( .,_,.., ,_,....I s ~I __,... ~..\,._,.. II ,. .,. I ..~ 







‘NOV-19-2002 TUE 09:16 AM 
‘, 


FAX NO. P, 05 


J” 


9/11/2002 


E311raau cf the Public Debt 
Administrative Resource Center 


Al;~limsal Transportation Safety Board 
Cost Schedule 


‘I o/o1102 - 09130103 


hnual Fixed Annual Variable Total Annual 
COStS casts costs ~‘IF~.-M~ .n._. --.,.-- ~- ---_,_ 


03 NTSBTrsvel Cosb 0301CostSchedula 







l NOV-19-2002 TUE 09:16 AM FAX NO, P, 06 
“ I ,  


911112002 


Agrcoment ti : ------- ------------ 


Uureau of the Public Debt 


Atlnlinistrativa Resource Center 


National Transprtation Safety Board 
Supplcrnantsl Cost Schedule for Variable Costs 


,I O/Q1102 - 09130103 


Estimaled 
Volume Per Item Cost ----,-- - 


-- 5-------- 


Estimato Cost 
NTE* 


$1414# 


$14,400 


-7 


03 NTSB Travel Costs 030 I Cost Schedule 
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1.  ’


REIMBURSABLE SE,RVJCES  AGREEMENT
BUREAU OF THE PUBLJC DEBT


ADh’lJNJSTRATJ\7E  RE,SOURCE  CENTER


Memorandum of Understanding and Agreement


Between


Bureau of the Public Debt,
Administrative Resource Center


and
National Transportation Safety Board


Background


The purpose of this Agreement is to document the understanding of services to be
provided to the customer agency by Public Debt’s Administrative Resource Center
(ARC) and set forth the fees to be paid to ARC for such services. This agreement
authorizes the recovery of all costs incurred by ARC in providing services to the
customer agency.


Pursuant to the authority of the Government Management Reform Act of 1994, the
Bureau of the Public Debt, Administrative Resource Center, Parkersburg, West Virginia
(hereinafter called “ARC”) and the National Transportation Safety Board (NTSB)
(hereinafter called the “customer agency”) agree that ARC will provide administrative
support services in accordance with the following terms and conditions:


Participation in Offered Services


Participation in all services, both current and future, is optional and will be
determined by an annual agreement between ARC and the customer agency


Services to be Offered


ARC will offer, directly, through another Federal agency, or through a contractual
relationship, the general and/or specific services described in an attachment to the
agreement.







-.


BPD Agreement #---------------- 
NTSB Agreement #RA  1060
Page 4 of 7


Updates and interpretations of new regulations or changes to existing regulations. We
will let you know how these rules will affect your current travel policy and how you
can utilize these changes to best meet your needs.
Monitoring travel document activity and contacting users concerning the status of
pending documents to ensure travel data is accurate and payments are processed
timely.
Monitoring travel documents to ensure documents that fail audits within Travel
Manager are corrected and processed.
Reconciliation and payment of centrally billed travel card. ARC will reconcile each charge on the
centrally billed account to a voucher within Travel Manager. After the bill has been reconciled we
will make the payment to the card provider. If a charge cannot be reconciled, we will notify a
central point of contact at NTSB that an invalid charge appears on the bill. NTSB will be
responsible for disputing the charge and resolving the problem with the card provider.


One-time Implementation


Services Provided with Implemerztation


l Setting up Travel Manager for your use. This includes inputting your user profiles
and providing passwords for electronic signatures, as well as establishing your
routing lists, accounting codes and expense lists.


l Reviewing your current travel processes and providing recommendations on ways to
improve and streamline.


l Training users on Travel Manager.
l Training additional ARC staff to service NTSB.
l G-------- license fee for using Travel Manager. For 2,400 vouchers, the license fee is


$--------- (included in implementation cost). Both parties acknowledge the fact that
the NTSB currently maintains a license for Gelco’s Travel Manager. The
implementation cost included in this agreement will be adjusted to reflect a lower or
no additional license fee being required as agreed upon by Gelco, ARC, and NTSB.







BPD Agreement #----------------- 
NTSB Agreement #FL4 1060
Page 5 of 7


Post-Pavment Audit of Travel Vouchers


ARC will perform a post payment audit on a sample of NTSB’s  vouchers. Our sample is
divided into two categories, normal and unusual travel. For normal travel, we will
randomly select 10% of the vouchers to audit. For unusual travel, NTSB will specify
what types of travel will fit into this category. ARC will then perform a 100% audit of
these travel vouchers. Some examples of unusual travel are:


l Vouchers over a certain dollar amount ($2,000.00)
l Nonfederal Source Funding
l Foreign
l Self-Approved
l Political Appointee Travel


Combining both categories, we plan to audit between 20% and 25% of NTSB’s travel
vouchers.


After we select the sample, we will ask the traveler to send us all of their supporting
documentation for the trip (receipts, airline confirmations, etc.). We will then review the
voucher to ensure it was prepared in accordance with the FTR and whatever additional
travel policies you may have. We will inform the parties involved if errors are found. We
will also provide each customer with a summary report of the results.


If overpayments are identified, we will initiate the collection efforts. We will contact the
traveler, explain why they were overpaid and inform them how they can make the
repayment. If requested by NTSB, ARC will accept and deposit checks to satisfy the
overpayment or offset future vouchers if the traveler will be traveling within the next
three months and by the end of the fiscal year. If, after thirty days, ARC is still
unsuccessful in collecting the overpayment, NTSB will be notified so that they can
pursue further debt collection efforts.


Relocation Services


We will provide “cradle-to-grave” processing for relocations starting with the preparation of the
authorization and finishing with the final payment of entitlements.


ARC works with the agency on the entitlements to be provided based on type of relocation, New
Appointment or Transfer. We help the agency determine discretionary versus mandatory allowances
for each relocation.







BPD Agreement #----------------- 
NTSB Agreement #FL4  1060
Page 6 of5


ARC performs the following services for the relocatee:
l Contact and counsel employee,
l Brief the employee on entitlements and processes,
l Assisting in completing forms for authorization preparation,
l Arrange shipment/storage of household goods,
l Coordinate Guaranteed Home Sale if authorized.


ARC works with the agency’s Budget contact to ensure funds are available and then prepares the
authorization. We then get the appropriate agency approval signatures.


ARC prepares voucher claims for employees (including appropriate tax deductions) for the following
items:


l Enroute travel,
l Miscellaneous expenses,
l Temporary quarters,
l Real estate purchase and sale,
l Expired lease,
l Househunting,
l Annual RITA claims.


ARC withholds and reports Withholding Taxes, Social Security (if eligible) and Medicare
taxes as appropriate to IRS and prepares W-2s at end of tax year.


Additional Training Classes


After implementation, we can provide additional training classes as follows:


l One-day document preparation classes quarterly in Parkersburg, WV.
l On-site one-day document preparation classes at customer location.
l One-on-one training at customer site.
l Train-the-trainer class at either Parkersburg, WV or the customer location.
l Customized classes negotiated between ARC and customer agency.


ARC will provide cost estimates at that time depending on the type of class you would
like.







-.
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IVemorandum  of IJnderstanding and Agreement


BETWEEN


Department of the Treasury
Bureau of the Public Debt


Administrative Resource Center
200 Third Street, Room 301


Parkersburg, WV 26101


A N D


National Transportation Safety Board
Room 6200, CFO-20


490 L’Enfant  Plaza, East, SW
Washington, DC 20594


By:


Rhonda J. Williamson, Franchise Services Director
Administrative Resource Center


Date


Acting Chief Financial Officer
National Transportation Safety Board







NTSB
COST SCHEDULE - FY 2001


TRAVEL PROGRAM SERVICES


Travel Services
Proclram Administration


Fixed Annual Fee


$---------- 


1 Post oavment audit of travel vouchers I --------- 
Annual fee


Fee pro-rated for 6.5 month service period (3/15/01-  9/30/01)


Year one pro-rated fee


$---------- 


$--------- 


Relocation Services @ $------- per relocation (initial NTE amount)
(to be billed qtrly as service is rendered)


IMPLEMENTATION COSTS


$--------- 


$--------- 


t T o t a l
I
1 $139.246


C:\WINDOWS\TEMP\cost  schedule.XLS
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: PD F 5373 E
Department of the Treasury


5 Bureau of the Public Debt
B (Revised January 2000)


REIMBURSABLE SERVICES AGREEMENT


Aareement No. ------------------ 
(to be assigned by Public Debt)


This agreement is entered on behalf of the Bureau of the Public Debt, Administrative Resource Center, and the following
Customer Agency:


Customer Aaencv : National Transportation Safety Board


Room 6200, CFO-20


490 L’Enfant  Plaza East, S.W.


Washington, DC 20594


Customer Agency Contact: Bill  Mills
(Name)


(202) 314-6265 (202) 314-6261
(Phone) (FAX)


Customer Aclencv ALC: --------------- 


I I


The Customer Agency shall return a signed copy of this form to: Bureau of the Public Debt, Franchise Services,
P.O. Box 605, Parkersburg, WV 26106-0605.


1


Services to be Provided: Travel  Services


Period  Covered:  01/08/01  - O9/3O/Ol Estimated Costs: $139,246


Payment Provis ions: q Monthly @ Quarterly q Other


ACQUISITION AUTHORITY:


El Section 601 of the Economy Act of June 30,1932, as amended, 31 U.S.C.1532 and 1536


0 All acquisitions made under this agreement shall comply with the Competition in Contracting Act, P.L. 96-369.


M Government Management Reform Act of 1994, P.L. 104-208


APPROVALS


BUREAU OF THE PUBLIC DEBT
ADMINISTRATIVE RESOURCE CENTER


CUSTOMER AGENCY


(Signature)


Rhonda J. Williamson


(Typed Name)


Franchise Services Director


(Title)


(Date)


I (Sigr$t&e  - Fir&cial  Manager)


Donald P. Libera,Jr. //rlo  /
(Typed Name) (Datef


/ so/
ture - Program Of&$


Daniel D. Campbell, Managing Director


(Typed Name) (Date)








c Interagency Agreement 


MEMORANDUM OF UNDERSTANDING 


For the provision of technical assistance to conrpletejinancial reporting requirements 


for the 


National Transportation Safety Board 


Prepared by 


The Center for Applied Financial Management 
Financial Management Service 


Department of the Treasury 


FY 2001 







The Centerfor Applied Financial Management Interagency Agreement 


I. Purpose 


The Center for Applied Financial Management (Agency Services) proposes a 
Memorandum of Understanding with the National Transportation Safety Board (NTSB) 
to provide services to the NTSB. This agreement establishes the framework between 
Agency Services and the NTSB to enable Agency Services to perform the specified 
work. 


II. Authority 


In accordance with requirements of Chapter 2.b. l., OMB Circular No. A-76, The Center 
for Applied Financial Management certifies that all products and services offered under 
this agreement are priced under the full cost method and that the reimbursable rate is 
calculated in accordance with Part II of the referenced Circular. This agreement is 
entered into pursuant to the Government Management Reform Act, P.L. 103-356, 
October 13, 1994, Section 403. 


III. Financial Management Service Mission 


The mission of the Financial Management Service (FMS) is to provide leadership and 
improve the quality of Government financial management. In support of that mission, 
The Center for Applied Financial Management was established within FMS to provide 
independent technical assistance to agencies on a reimbursable basis. 


IV. Description of Services to be Provided 


Agency Services will provide the following services: 


Task 1. Perform a complete reconciliation of Fund Balance With Treasury 
(FBWT) for FY 1999 and FY 2000. Included in the reconciliation process 
will be a review of all disbursing (including OPAC) and deposit 
documents. We will determine whether or not they have been posted in 
the accounting system and/or posted correctly to the FMS 224 Statement 
of Transactions. Agency Services will provide NTSB will all corrections 
required for the general ledger and for the FMS 224 Statement of 
Transactions in a format which will be determined by NTSB at the 
beginning of the project. 


Task 2. Upon completion of the FBWT reconciliation and posting of all 
transactions to the ledger and FMS 224 Statement of Transactions, we will 







The Centerfor Applied Financial Management Interagency Agreement 


provide technical guidance and assistance in the preparation of the FMS 
2108 Year End Closing Statement (FACTS II) second quarter report (as of 
March 3 1,200l). The level of technical guidance and assistance may be 
determined during the course of the contract using both or a combination 
of both options. We will apply current year FACTS II guidance to the 
process to ensure that the second quarter FACTS II reports will pass all 
edits. 


Option 1. We will prepare the FMS 2 108 reports that should have been 
submitted for FY 1999 and FY 2000 using the corrected FBWT and the 
corrected corresponding trial balances. 


Option 2. We will review either system-generated or NTSB generated 
FMS 2 108 reports that should have been submitted for FY 1999 and FY 
2000. 


Task 3. Perform all necessary data entry of FBWT reconciliation entries in the 
accounting system and/or to the FMS 224 Statement of Transactions, if 
needed. 


V. Project Approach 


The Center will use a project team approach to complete all tasks. The designated 
Project Manager will coordinate all aspects of the project and will draw upon the expert 
personnel within FMS to carry out specified tasks. Throughout the project, the project 
team will solicit the involvement and concurrence from NTSB on scheduled 
deliverables. 


Responsibilities 


Agency Services will: 


a. Designate a Project Manager who will be the principal point of contact and 
have responsibility for the completion of all tasks. 


b. Provide the NTSB point-of-contact with bi-weekly status reports on 
document reconciliations to the ledger and monthly formatted posting 
transactions for the FMS 224 Statement of Transactions. 


C. Provide itemized monthly billings with supporting documentation for all 
personnel and administrative costs. 
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d. Identify issues and problems encountered by Agency Services that are 
beyond the scope of the Contract and require NTSB’s attention. 


NTSB will: 


a. Designate a Point of Contact to provide assistance and direction on tasks 
to be completed by The Center. 


b. Provide access to necessary accounting and financial information files 
needed to complete the tasks. 


C. Provide office space, access to equipment and systems (with instructional 
training) needed to complete tasks. 


d. Reimburse the Center for the amounts itemized in the monthly billings, 
including any travel costs incurred for the duration of the agreement. 


VII. Period of Performance 


The on-site work will begin on December 12,200O and be completed on March 3 1, 
2001. This agreement may be terminated by either party subject to advance written 
notice of 45 days. Billing for work performed will be according to paragraph VIII, 
Funding. The agreement may be amended by mutual agreement of the parties at any 
time. 


VIII. Funding 


Agency Services reimbur------- -------  for performing the tasks outlined in Section IV are 
estimated no to exceed $---------------- An estimate of costs is attached for your 
information. Billings wi-- ---- -------- upon actual hours worked by the project team. Any 
additional funding will require a modification (amendment) to the reimbursable 
agreement. The Center will bill NTSB via the Treasury’s Online Payment and 
Collection (OPAC) system. 
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Total Estimate Task 1,2 & 3 


GS- 14 Accountant --------------- 


Estimates by task 


cost 


Admin Fee 


Total 


Task 1 (903 hours) Task 2 (40 hours) 


$--------- $-------- 


-------- ----- 


$95,275 $4,662 


Task 3 (56 hours) 


$-------- 


----- 


$4,116 


Costs are estimated and are subject to change. The Center determines rates based on annual 
estimates and includes all planned costs for the period. Should unanticipated events render these 
rates insufficient to cover the total cost of Center operations, The Center will notify client 
agencies at least 30 days in advance if an increase is required. 


Approved: w Date: & 


Accounting Officer 
National Transportation Safety Board 


4 
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The Center or A lied Financial Mana gment 


e;cg Date: IL/ ‘,/a rnteragency Agreement 


Assistant Commissioner 
Agency Services 







DEPARTMENT OF THE TREASURY ~ FINANCIAL MANAGEMENT SERVICE 


AGREEMENT FOR REIMBURSABLE SERVICES 
(This agreement may be amended with the mutal consent of both parties) 


7. BILLING A. MONTHLY i6.e B. OUARTERLY C. OTHER - 


I. DESCRIPTION OF SERVICE(S) To BE PERFORMED (ATTACH CONTINUATION FORM IF REQUIRED) 


-.i sTi-t71..Tr * *(‘I.,-.: 1’;; ‘?:-‘j i r:~>, ,-,:,ri j ;:a( :L:- 5 Ii; _ l;:z>>-iJ ‘:, T:, .~ - ‘-;. t c, m: m ? 1. 


- 
-- ---- -- ---- -- ----- - -- --- ------ ---- -- ------ - -- 


PERIOD OF PERFORMANCE: 


This Agreement is entered unto under the authority of Section 601 of the Economy Act 
of June 30, 1932, BS amended,.31 U.S.C. 1535 and 1536. 


11. REIMBURSING AGENCY ALC --- -- ---- 
- ---- ----- - -------- -- ---  12. PERFORMING AGENCY ALC 


--------------- 


\. PROGRAM OFFICE 


#ATE OFFICIAL (Tvped:namehitle/slgnaturel 
:,g 2 j 7 i ,~_ i. / : . c: .; . ;,: 7; ; i; 5 


.’ 


“;, 


A. PROGRAM OFFICE 


DATE OFFICIAL (Typed name/titlelsignatureI 


!L,,’ 
*. I r ,’ 


Lpy 


I. FINANCIAL OFFICER 


:_ COATRACTING OFFICER 


lATE OFFICIAL (Typed name/title/signature) 


B. FINANCIAL O,+FICER 
/I ’ 
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DATE OFFICIAL (Typed name/title/signature) 


i;i .I,l.-c‘; ‘r,q”-,C’7. ..-LI.=l. ,,r..>-.. 
~ , FL:r,zce r!f<j&; I 


i2.:.,:e. : i ,.: ,.',,/ 
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C. CONTRACTING OFFICER 


DATE OFFICIAL (Typed name/title/signstureI 


FDRhlERLY TFS FORM 22,s 
ms Y:,” 2213 ,, 1-87, WHlCH Is 0Bs0LETE- 


DEPARTMENT OF THE TREASURY 
FININCIAL MINAGEMENT SERVlCC 


AGENCY COPY 







National Transportation 
Safety Board 


Memorandum 


DATE: December 5, 2000 


TO: 


FROM: 


SUBJECT: IA with Treasury to perform reconciliation work 


I recommend approval of the attached agreement. They have modified the agreement to 
address the concerns we expressed on their first draft. If you agree please forward to the MD 
for final approval. The proposed start date is December 12, 2000 if we can complete the 


proved by CFO 


Disapproved by CFO 


Approved by MD 


Disapproved by MD 







DEPARTMENT OF THE TREASURY _ FINANCIAL MANAGEMENT SERVICE 


AGREEMENT FOR REIMBURSABLE SERVICES 
(This agreement may be amended with the mutai consent of both parties) 


SEND BILL TO: 2. DATE 3a. REIMBURSING AGENCY 3b. PERFORMING AGENCY 


dilliam Mills Accountinn Officer AGREEMENT NUMBER AGREEMENT NUMBER 


!Jatl Transportation Safety Bd 12/11/00 
490 L'Enfant Plaza East SW 
Rm 6200 CFO-20 Wash, DC 20594 
1. APPROPRIATION 4b. COST CODE 4~. OBJECT CLASS 5. FY 


6. ESTIMATED COST 


----- --- 2oo1 -- --- -- $ 104,000.00 


7. BILLING A. MONTHLY -!?.w 8. OUARTERLY C. OTHER 


DESCRIPTION OF SERVICEIS) TO BE PERFORMED (ATTACH CONTINUATION FORM 1~ REOUIREDI 


TO provide technical services outlined in the reimbursable agreement 


---- ------- ------------ 
PERIOD OF PERFORMANCE: 


December 12, 2000 through March 31, 2001 
O.AUTHORITY/RESTRICTIONS: 


Thir Agreement is entered into under the authority of Section 601 of the Economy Act 
of June 30.1932, as amended. 31 U.S.C. 1535 and 1536. 


X Other: Government Management Reform Act P.L. 103-356 
October 13, 1994; P.L. 104-208 Section 403, Agency Services 
Appropriation 20X4560.005 Franchise Fund 


All wquisirions made under the agreement shall comply with the Competirion in Contracting Act. P.L. 98-369 


FMS ?” 2213 . FORMERLY TFS FORM 2213, DEPARTMENT OF THE TREASURY 
4 91 II I 871 W”lC” IS OBSOLETE FININCIAL M*N&GEMENT SERYlCE 


FMS ACCOUNTING 








I Basic Occupational Health Center Services - Interagency Agreement I 


I. ScopE 


Pursuant to the provisions of 5 U.S.C. 7901, the Public Health Service (PHS), Department of Health and Human 
Services (DIIHS), and the 


National Tranportation Safety Board 
&ww) 


hereby enter into an agreement for the provision, management, and oversight of the Occupational Health Services 
specified below by Federal Occupational Health (FOH) 
effective date of October 1.2001 in: 


Building: Housing Urban DeveloDment Buildine 
street: 451 -iti street SW 
City: wasiliueton 
state: DC 
Zip: 20410 


This agreement will continue until terminated by either party, in accordance with the provisions of Section VI 


II. PURPOSE 


The purpose of the occupational health center services offered under the FOH interagency agreement is to assist in 
improving the health of the Federal employees and minimize their time away from work; thereby decreasing both 
direct and indirect costs to the agency. This mission is accomplished by providing: 
. onsite acute care for minor illnesses and injuries 
. individualized health counseling 
l targeted screening and prevention programs 
l limited occupational health and safety consultation 


BOHCS 10199 M.12 (2) 







In. CORE SERVICES 


The following are the core services to be included in every interagency agreement for Basic Occupational Health 
Center Services (BOHCS). These services are limited to Federal employees of participating agencies and may be 
provided by qualified health care professionals as defined by the local laws governing practices in that area. 


A. WALK-INCAREANDFIRST-RESPONSE 


In order to minimize employee’s time away from work, FOH provides assessment, nursing care and 
follow-up for minor illnesses and injuries on a walk-in basis. 


First aid is provided to everyone (participating and nomparticipating Federal employees, contractors and 
visitors) within the complex where the Occupational Health Center is located. 


B. ~OVISIONOFlNTERVENTIONSPRBSCRIBJZDBYAPERSONALPHYSICIAN 


To decrease employee absence from work for routine medical care, FOH staff will also administer the 
following ongoing interventions prescribed by the employee’s personal health care provider: 


1. Periodic bed rest 
2. Blood pressure monitoring 
3. Glucose monitoring (fmger stick) 
4. Allergens, and other medications administered by injection 
5. Other treatments/medications approved by FOH. 


C. IMM~~A~oNS 


The intent of providing immunizations and information is to prevent disease in the employee population. 
Immunizations that are administered in FOH health centers under this agreement are limited to influenza, 
tetanus/diphtheria, and pneumococcus. All other immunizations and vaccines (for travel or other 
purposes) are given under separate charge. 


BOHCSlOl99 M.12 (3) 







D. BASIC S~TEICUSTOMER SERVICE V~srr 


The basic site/customer visit is provided annually to each federal agency participating in BOHCS with the 
intent to assess customer satisfaction. identify needs, and inform management and employees of services 
provided by FOH. 


The basic sit&customer visit consists oft 
. identifying the agency point of contact, position, and phone number 
l reviewing services the agency is receiving 
l giving information about other services available from FOH, and 
l delivery and review of the HRA executive summary 


E. HEALTHEDUCATIONPROGRAMS 


Each Occupational Health Center will provide a minimum of three health education programs of at least 30 
minutes duration annually. These programs will be made available to all employees and will be based on 
Healthy People 2000 Initiatives OR one or more of tbe following sources ‘of agency-specific information: 


1. Needs or interest asscssmenc 
2. Aggregate results of computerized health risk appraisals (HRAs). 
3. Utilization data 


F. ~~EALTHSCREE~GPR~GR~MS 


Targeted health screenings are available to all employees of participating agencies by appointment on an 
ongoing basis. These are limited to: 
l hypertension, 
l glucose, 
l cardiac risk profile (lipids), 
. vision, 
l tuberculosis screening (excluding occupational exposures and mass screening), 
l hearing (were appropriate equipment is available for individuals not exposed to occupational noise or 


enrolled in a hearing conservation program), 
l glaucoma (were appropriate equipment is available), 
l lung function (were appropriate equipment is available for those who are not enrolled in an 


occupational medical surveillance program), and 
. computerized health risk appraisals including appropriate counseling (choice of one per year from 


comprehensive wellness profile, cancer, nutrition, stress management, or women’s health). 
AU other individual or aggregate screenings are Performed under separate agreements. 


G. EXPANDED MEDICAL SCREENING. 


FOH can arrange to provide access to on-site medical screenings where by the fees am paid by or billed 
directly to the employee. Included are: 
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l Osteoporosis 


l Echocardiogram 
l Electrocardiogram 
l Stroke screenings 
l Blood typing 


H. INDIvIDUAL~ZEDHGALTHCOUN~ELING 


FOH Occupational Health Professional maximizes the use of individualized health counseling to improve 
health. Advice concerning smoking, diet, physical activity, occupational safety, seat belts, alcohol and 
drug use and other health-related behaviors is provided at every opportnnity. Counseling is included in 
response to specific client concerns and is focused on individually identified risk factors. 


I. Reports 


The following reports are presented to each participating client agency at least annually: 
l , accounting/billing 
. utilization 


J. Other services 
. referraJ to the EAP as appropriate 
l arrangement for ambulance transportation at employee (msumnce or OWCP) expense 
. referral to private physicians or community health care providers as appropriate 
. maintenance of medical records in accordance with the Privacy Act and FOH guidelines 
l participation in occupant emergency planning with other tenant agencies. 


IV. DISCLOSURE OF JNFORMATION 


The collection and use of medical information is authorized by 5 USC. _ 7901 (Health Service Programs) and 29 
USC. _ 657 (Occupational Health and Safety; Record Keeping). The information wilJ become part of each 
employee’s offtcial Employee Medical file, and will be used to assist Federal Occupational Health in carrying out 
its occupational health services responsibilities under one or more interagency agreements with your agency, and 
for other official purposes and routine uses as described in Privacy Act systems notice OPMKiOVT-10 (Employee 
Medical File System Records). Providing the requested information is voluntary. 
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V. FUNDING 


The agency signing this interagency agreement agrees to transfer funds to the FOH to be used to provide overall 
program operation and management suppoa, including necessary personal services, supplies and equipment, and 
miscellaneous expenditures required in tbe operation of the program. Title to and ownership of property purchased 
from funds transfermd under this agreement will reside with FOH. 


To determine the cost for participation in the Occupational Health Program, each participating agency will provide 
annual population data. The manner of population data reporting and/or verification will be determined by FOH. 


Upon receipt of the population data by FOH and based upon the parameters of this agreement, a budget document 
giving the annual per capita and total costs will be forwarded to the agency. At that same time, an automatic 
transfer of funds (by use of the agency accounting station symbol) will be initiated. Those agencies not using the 
automatic transfer system will be billed on the appropriate standard form. 


VI. PERIOD OF AGREEMENT AND MODIFICATION/CANCELLATION 


This agreement may be amended by mutual written agreement of the participating parties. Termination of this 
agreement may be effected by either ptiy upon 60 days written notice. There shall be no refund of payments if 
such termination requires additional fi~~ancial support of the program by the remaining participating agencies for 
the rest of the fiscal year. This agreement will remain in effect until terminated. 


w. ADDlTIONAL SERVICES 


Services which exceed the services in this interagency agnzement are available thmugh FOH under specially 
developed agreements. Examples of additional services may include: 


9 Medical surveillance examinations 
l Fitness/Wellness assessments 
l Hazard evaluation and assessment 
l Management consultation 
l Occupational Health program development, operations, and/or evaluation (including disability management, 


employee assistance, medical review officer, etc.) 
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Basic Occupational Health Center Services - Interagency Agreement 


AGREEMENTIREFERNCE # DSH02TE13311 


We, the undersigned agency representatives, having the delegated authority to enter into this 
agreemen& hereby agree that DFOH will provlda the occupatlonal health servlces described in the 
Scope of Work at the prices quoted, with services not to be dellvered until DFOH receiver a signed 
and completed copy of this page. 


FEDERAL OCCUPATIONAL HE 


City Washington, StateD.C. 20594. ci state 


PLzi4"m%?-5212 ( ?$A t&gr-6261 
Card Number (16 Digits): 
Expiration Date (mm/yr): 


E-mailaddresa goldbe@ntsb.gov 
Phone Number/Fax Number 
E-mall address 


BOHCS 10199 M.12 (7) 








1. DEPARTMENT OF THE TREASURY 
FINANCIAL MANAGEMENT SERVICE 


WASHINGTON, DC. 20227 


Play 31,200O 


William J. Mills 
Accounting Officer 
490 L’Enfant Plaza East S.W. 
Washington, DC 20594 


Dear Mr. Mills: 


This letter is in regard to the Financial Management Service (FMS) providing debt collection 
services on behalf of the National Transportation Safety Board. These services will be provided in 
accordance with 31 U.S.C. $3701 et seq., as amended by the Debt Collection Improvement Act of 
1996, to collect delinquent National Transportation Safety Board debt. 


The National Transportation Safety Board: 


. authorizes FMS to take all appropriate action to enforce collection of accounts 
referred to FMS, in accordance with applicable statutory and regulatory 
requirements, and agrees to advise FMS with respect to any statutory and 
regulatory provisions that uniquely affect National Transportation Safety 
Board’s debt collection activities. 


. will stop its own efforts to collect on accounts referred to FMS for debt collection 
services. 


. will complete the Agency Profile form attached to this letter as Attachment A 
National Transportation Safety Board and for each distinct National Transportation 
Safety Board program with specific debt collection requirements. 


. will provide FMS with accurate, appropriate data, in a mutually agreeable median, to 
facilitate performance of the debt collection operations, including any updates and 
corrections to the data, as necessary. 


. will provide written certification to FMS (in the form attached to this letter as 
Attachment B) with respect to each debt or group of debts referred to FMS for debt 
collection services. FMS may suspend debt collection activity if FMS determines 
that National Transportation’ Safety Board’s certification is incomplete, inaccurate or 
unreliable. 


. will agree with FMS to a collection strategy for National Transportation Safety 
Board (and as necessary for each referring National Transportation Safety Board 
program) detailing 
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the limitations and parameters required for the compromise, settlement or termination of 
collection action related to National Transportation Safety Board debt. National 
Transportation Safety Board will reply within five (5) business days to any FMS 
requests for information, requests for approval of debtors’ compromise offers or 
installment payment plans and, failing a reply, National Transportation Safety Board 
authorizes FMS to respond, on National Transportation Safety Board’s behalf, to 
debtors’ compromise offers or requests for installment payment agreements in a manner 
deemed appropriate and fair by FMS. 


. will comply with the requirements of the Privacy Act of 1974 (5 U.S.C. $ 552a), as 
amended (Privacy Act), as applicable to individual debtors, including the publication of 
any required Privacy Act notices. 


. will publish administrative offset regulations (if not already published). 


. will pay services fees and charges to FMS as follows: 


Fees and charges must be based on the actual costs incurred by FMS and may 
need to be periodically adjusted. Fees and charges will be retained by FMS 
from amounts collected on behalf of National Transportation Safety Board. 


Except as set forth below, with respect to accounts referred to FMS for 
collection (including all post-judgment matters), Na--- nal Transportation Safety 
Board will pay to FMS a fee in an amount equal to --- % of funds collected. 


The fee that National Transportation Safety Board will pay to FMS shall be 
reduced to an amount equal to - % of funds collected under one of the following 
circumstances: 


Cl When the funds are collected by a private sector collection agency; 


0 When the funds are collected by Department of Justice (DOJ) after FMS 
has referred the account to DOJ, except with respect to accounts referred 
to DOJ for post-judgment enforcement. 


or 


0 When an offset from the Treasury Offset Program (TOP) occurs. 
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+ In addition to debt collection service fees due to FMS (and regardless of the 
amount of the service charge), if applicable, National Transportation Safety 
Board will pay all contingency fees and other charges due to private sector 
collection agencies, DOJ, Internal Revenue Service for tax refund offset, FMS 
for Treasury Offset Program (TOP) fees, or any other Federal agency for 
services rendered relating to debt collection. 


+ FMS is entitled to its service fee for all collections received, either by FMS or 
the National Transportation Safety Board, after FMS initiates collection action, 
including the issuance of demand letters or other attempts to contact the debtor. 


The Financial Management Service/Debt Management Services (FMS): 


. will be solely responsible for the maintenance of the delinquent debtor records in its 
possession and for ensuring that accounts are updated as necessary during the time 
period that FMS holds the account information. 


. may take any of the following collection actions on National Transportation Safety 
Board’s behalf: 


4 
4 
J 
J 
J 
J 


send demand letters on U.S. Treasury letterhead and telephone debtors; 
refer accounts to credit bureaus; 
use skiptracing; 
purchase credit reports to assist in the collection effort; 
refer accounts for offset, including tax refund, Federal employee salary, and 
general administrative (TOP); 
refer accounts to private collection agencies; 
refer accounts to DOJ for litigation; 
report written off/discharged debts to IRS on the appropriate Form 1099; 
utilize Administrative Wage Garnishment; 
any additional steps necessary to enforce recovery; and 
terminate collection action, as appropriate. 


. will handle debtor inquiries on amounts due during the time period that Fh4S holds the 
account information. In the event that a referred debtor disputes the validity of the debt 
or any terms and conditions related to any debt not reduced to judgment, FMS may 
return the disputed debt to National Transportation Safety Board for its determination of 
debt validity. 
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0 


. will provide National Transportation Safety Board with monthly status reports on all 
collection activities. These reports will be sufficiently detailed for National 
Transportation Safety Board to update its files and reconcile its accounts. 


. will provide National Transportation Safety Board with a complete accounting of all 
service charges and fees, as requested by National Transportation Safety Board and 
refund to National Transportation Safety Board any fees erroneously paid to FMS. 
However, FMS may elect not to refund amounts less than $10. 


. understands that National Transportation Safety Board’s Inspector General continues to 
serve as the oversight authority over National Transportation Safety Board’s activities 
and agrees to promptly respond to all requests for information from the National 
Transportation Safety Board Inspector General. 


. will provide National Transportation Safety Board with any information necessary (and 
in its possession) for National Transportation Safety Board to respond to Congressional 
inquiries resulting from FMS’s collection efforts. 


. will return account information for delinquent debts whose return is requested by 
National Transportation Safety Board or which are closed out by FMS. 


. will credit payments (less service fees and charges) to the appropriate ALC via OPAC. 


Any disputes resulting from the debt collection services provided by FMS to National Transportation 
Safety Board will be referred to Nancy C, Fleetwood, Assistant Commissioner, Debt Management 
Services/FM& and William J. Mills, Accounting Officer, National Transportation Safety Board 
or their respective designees, for resolution. To the extent statutory or regulatory provisions conflict 
with the terms of this letter, the requirements of the statutes and regulations will prevail. 


Please acknowledge National Transportation Safety Board Is agreement to the terms of this letter, by 
signing below. 


Sincerely, 


Nancy C. Fleetwood 
Assistant Commissioner 
Debt Management Services 


0 Enclosures 
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I have read and understand the terms and conditions contained herein and agree, on behalf of National 
Transportation Safety Board, to be bound by them. 


FMS requests that this Letter of Agreement be signed and returned in the enclosed self addressed 
envelope within two (2) weeks of receipt. 


William J. Mills 
Accounting Officer 
National Transportation Safety Board 


Date 







ATTACHMENT A 


AGENCY PROFILE FORM 


AEenq Information 


Name: 
Address Line 1: 
Address Line 2: 
City, State: khSWd6m~ ‘8 
Zip Code (5 digit + 4, if known): \ 


Bureau Information 


Name: 
Address Line 1: 
Address Line 2: 
City, State: 
Zip Code (5 digit + 4, if known): 
TIN: 


Bureau Office Information 


Name: b%dLO& 
Address Line 1: 
Address Line 2: 
City, State: 
Zip Code (5 digit + 4, if know---- 
Agency Location Code (ALC) #: -- -- ---- ------- -- 


Contact Information 
A Alternate Contact Information 


Name: 
Phone No.: 
FAX No.: 
Email Address: 


OPAC Contact Information 


Name: 
Phone: 
FAX No.: 
Email Address: 


For FMS Use Onlv: Office Code 







: 


a Program Information 


Program Name (s): 
Authorizing Statute: 
Program Classification (Circle One) 


Fines/Penalties Business Education Foreign 
Medical Housing State/Local Other (specify name) 


Maximum Compromise Amount: * Maximum Compromise Percent: * * 
‘Provide the maximum amount agency will allow Treasury to forgive without concurrence. 
Regulatory Authority for Compromises Greater than $100,000.00* Yes- No 
*Does agency need DOJ approvalfor compromises greater than $100,000.00? 
Minimum Monthly Repayment Amount (Installments): 
Maximum Number of Months for Repayment: 


Eligible for the Following Collection Actions ( V next to whichever applies) 


Referral to Private Collection Agency (PCA) 
Referral to Treasury Offset Program (TOP) 


;;; s g - 


Referral to Tax Refund Offset Program (TROP),& 
Salary Offset included in Referral to TOP 
Administrative Wage Garnishment* Yes No J 
*Ifyes, provide date and citation of hearing procedure regulation that your agency published. 


Credit Bureau Reporting * Yes No - 
* If checked yes, provide name your agency usedfor Credit Bureau reporring. 


Agency Name: (30 Characters) 
Filing of 1099-C: 


Compromised and Discharged debts 
over $600 Yes No 


Referral to Department of Justice Yes No 
* FMS will sh’ll obtain Agency concurrence on all DOJ referrals, if checked yes. 


Additional Fees (J next to whichever applies) 


Add FMSDMS fees to debt 
Add Private Collection Agency (PCA) fees 


Yes 
Yes 


No 
No - 


Accruals (@ next to whichever applies) 
Continue to accrue financing interest* Yes I/ No - 
Continue to accrue late interest* Yes r/ No 
Continue to accrue penalty Yes 


No -4 *An agency cannot charge both financing interest and late interest. Financing interest is mterest 
assessedfor loans. . 


ALL FIELDS ON THIS FORMAREMANDATORY. 


a 


Please note: An Agency may duplicate this form as necessary to cover different requirements for different programs. 


For FiVfS Use Only: Program Code: 
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ATTACHMENT B 


CEHTJFJCATJON - DEBT COLLECTION 


With respect to the debts attached or transmitted with this certification, I certify the following: 


1. Valid De&s. The debts are delinquent, valid and legally enforceable in the amounts stated. 


2. 


3. 


No Bar to Collecrion. The debts are not subject to any circumstances that legally preclude or bar % 
collection, including collection by offset. There are no foreclosures pending with respect to any collateral 
securing a debt. The Agency’s records do not show that any debtor owing a debt has filed for bankruptcy 
protection. Alternatively, the Agency can clearly establish that any automatic stay has been lifted or is no 
longer in effect. 


Administrative Offset and Tax Refund Offs& 


A. The Agency has complied with all ofthe provisions of31 U.S.C. $3716,31 USC. 5 3720A, 31 
C.F.R. $ 285.2 (62 FR 34175, June 25, 1997), and the Federal Claims Collection Standards, as 
may be amended, as well as other statutes, regulations and policies applicable to collection by 
administrative offset and tax refund offset. 


B. At least 60 days prior to the date of this certification, the Agency has provided, or made a 
reasonable attempt to provide in accordance with applicable offset regulations, each debtor with: 


. written notification, at the debtor’s most current known address, of the nature and the 
amount of the debt, the intention of the Agency to collect the debt through administrative 
offset and tax refund offset, and an explanation of the rights of the debtor; 


. an opportunity to inspect and copy the records of the Agency with respect to the debt; 


. an opportunity for review within the Agency of the determination of the Agency with 
respect to the debt, including the opportunity to present evidence that all or part of the 
debt is not past-due or legally enforceable; and 


C. 


. an opportunity to enter into a written repayment agreement with the Agency. 


The Agency has considered any evidence presented by the debtor and determined that the amount 
of the debt is past-due and legally enforceable and there are no pending appeals of such 
determination. 


D. The Agency has, at minimum, made the following reasonable efforts to obtain payment of the 
debt: demanded payment and provided the debtor with the notice and opportunities described in 
paragraph 3.B. 


4. Due Process Compliance for Salary Oflset. 


A. National Transportation Safety Board has complied with all of the provisions of 5 U.S.C. 8 5514 
and 5 C.F.R. $0 550.1101-l 110, as may be amended, as well as other statutes, regulations and 
policies applicable to collection by salary offset. 


B. National Transportation Safety Board has provided, or made a reasonable attempt to provide, each 
debtor with the notice, opportunities, and considerations described in paragraphs 3.B. and 3.C. and 
the additional notices and opportunities, including the opportunity for waiver consideration, 
required for salary offset. 
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5. 


6. 


7. 


Consumer Reporting Agencies. The Agency has complied with all of the provisions of 31 USC. 4 
371 l(e) and 4 C.F.R. Part 102, as well as other statutes, regulations and policies applicable to the Agency’s 
reporting of delinquent debts to consumer reporting agencies. The Agency has: 


. determined that the debts are valid and overdue; 


. notified the debtor, more than 60 days prior to the date of this certification: (a) that the debt is 
overdue, (b) that the Agency intends to disclose to a consumer reporting agency that the debtor is 
responsible for the debt, (c) of the specific information to be disclosed to the consumer reporting 
agency, and (d) of the debtor’s rights to an explanation of the claim, to dispute the information in 
the Agency’s records about the claim, and to administrative repeal or review of the claim; and 


. upon the request of a debtor, provided for a review of any debtor’s claim, including an opportm& 
for recokderation of the initial decision on the claim 


In addition, no debtor has repaid or agreed to repay the claim under a signed repayment agreement or filed 
for review of the claim 


Interest and Penalties. The Agency has complied with all of the provisions of 31 USC. 5 3717 and 4 
C.F.R. Part 102, as well as other statutes, regulations and policies applicable to Agency’s assessment of 
interest, penalties and administrative costs. The Agency has mailed or hand-delivered a written notice to 
all debtors explaining the Agency’s requirements concerning the charges. 


Administrative Wage (;nrnishment. The Agency has either adopted the FMS Administrative Wage 
Garnishment (AWG) Final Rule or published their own. AWG hearing procedures have been 
implemented. 


CERTIFICATION: Pursuant to 28 USC. 5 1746, I certify under penalty of perjury that to the best of 
my knowledge and belief, and/or based upon Agency certification, that the foregoing is true and correct. 
I certify that I have been delegated authority to execu this certification on behalf of the head of 


Date Signature of Certifying Official 
Print Name: William I. Mills 
Title: Accounting Officer 
Agency: National Transportation Safety Board 
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In Reply Refer To: 1041008 


Mr. Mitch Levine 
Chief Financial Officer 
National 7 ransportation Safety Board 
490 L’Enfant E, SW 
Washington, DC 20594 


SUBJ: Administrative Support Services 


We are pleased to enclose a signed copy of the Inter-Agency Agreement from 
the Financial Servrces Center to provide post payment audit services to the 
National Transportation Safety Board (NTSB). 


Thank you for this opportunity to provide these services to NTSB. We look 
lorward to a mutually beneficial relationship. If you have any questions 
regarding this agreement, please contact Mike Mendez, Management Analyst, 
at (512) 460-5224. 


DEBBIE CLARK 
Director 


Enclosure 


“Finunrid Solutions For 1.0~ Future” 
www.k.va.go\ 
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II. 


III. 


MEMORANDUM OF AGREEMENT 
between the 


National Response Center 
and the 


National Transportation Safety Board 


Purpose: This Memorandum of Agreement (MOA) establishes a mutually agreed relationship 
between the National Response Center (NRC) and the National Transportation Safety Board (NTSB) 
in which the NRC provides services relating to oil and hazardous materials incidents for the period 
October 1,200l to September 30,2002. In exchange, the NTSB provides funding to cover the costs 


of the services specified herein. 


Bachground: 


A. 


B. 


C. 


The NRC was established under the National Oil and Hazardous Substances Pollution 
Contingency Plan (40 CFR 300.125). It states, in part: 


‘The National Response Center (NRC), located at USCG Headquarters, is the national 
comnnmications center, contmuously manned for handling activities related to response 
actions. The NRC acts as the single point of contact for all pollution incident reporting, 
and as the NRT communications center. Notice of discharges and releases must be 
made telephonically through a toll free number or a special local number 
(Telecommuni cation Device for the Deaf (TDD) and collect calls accepted). The NRC 
receives and immediately relays telephone notices of discharges or releases to the 
appropriate predesignated federal OSC. The telephone report is distributed to any 
interested NRT member agency or federal entity that has established a written 
agreement or understanding with the NRC.” 


The NTSB is an independent Federal agency charged by Congress with investigating every civil 
aviation accident in the United States and signitic.ant accidents in the other modes of 
transportation - railroad, highway, marine and pipeline - and issuing safety recommendations 
aimed at preventing future accidents. The NTSB opened its doors on April 1, 1967. Although 
independent, it relied on the U.S. Department of Transportation (DOT) for funding and 
administrative support. In 1975, under the Independent Safety Board Act, all organizational ties 
to DOT were severed. The NTSB is not part of DOT, or affiliated with any of its modal 
administrations. The NTSB provides investigators to serve as U.S. Accredited Representatives 
as specikd in international treaties for aviation accidents overseas involving U.S.-registered 
aircraft, or involving aircraft or major components of U.S. manufacture. The r&s of the Board 
are located in Chapter VIII, Title 49 ofthe Code of Federal Regulations. 


This agreement between the NRC and the NTSB is intended to facilitate the efforts of both 
patties in carrying out their mandates under law as described above. 


Responsibilities: 


A. The NRC shall: 


(1) provide incident notifications upon occurrence to the NTSB in accordance with the criteria 
established by the NTSB. 


(2) provide the following special services to the NTSB: 


l one summary report 







B. The NTSB shall: 


(1) provide the NRC with criteria for making incident notifications. 


(2) provide the NRC with a 24-hour point of contact to which telephonic and fax reports may be 
communicated. 


(3) provide the NRC with funding in accordance with part N of this agreement. 


C. Both parties will meet semi-annually at the NRC facilities in Coast Guard Headquarters at 
Buzzard’s Point to review progress, solve problems, discuss improvements to processes and/or 
procedures, and to discuss funding issues. 


IV. Funding: The NTSB shall provide the NRC with funding for fiscal years 2000-2002 activity as 
follows: 


FY 2002 (based on estimated usape and Standardized NRC Fundme Model - 2002) 
Notifications (1,500-2,499): $-------- 
SummaryhightIy report (202-3 14-6297): 1------ 


Subtotal $-------- 


Investment in Technology and Development fee (------ ) $8---- 
Total Estimate $9,350 


FY 2001 (based on actual usage. and Standardized NRC Funding ------- l - 2002) 
Notifications (1,798): $-------- 
Summary/nightly report (202-3 14-6297): 1------ 


Subtotal $-------- 


Investment in Technology and Development fee (------ ) m 
Total Estimate $9,350 


FY 2000 (based on actual usage, and Standardized NRC Funding Model - 2OOlJ 
Notifications (1,627): $-------- 
Summary/nightly report (202-3 14-6297): 1------ 


Subtotal $-------- 


Investment in Technology and Development fee (--- %) $60-- 
Total Estimate $6,600 


V. Office of Primary Responsibility: 


A. National Response Center 


(1) CAPT Dennis Egan 
Chief, Coast Guard Command Center 
US Coast Guard Headquarters (CLOPF) 
2100 Second Street SW Room 2611 
Washington, DC 20593-0001 







(2) LCDR Christopher J. Clark 
Senior Watch Officer 
US Coast Guard Headquarters (G-OPF-1) 
2 100 Second Street SW Room 2611 
Washington, DC 20593-0001 


B. National TransportationSafety Board 


(1) Mr. Alan Pollock 
Director, NTSB Communications Center 
National Transportation Safety Board 
490 L’Enfant Plaza, East, S.W. 
Washington, DC 20594 


(2) Mr. Grant Bell 
Senior Watch Officer 
National Transportation Safety Board 
490 L’Enfant Plaza, East, S.W. 
Washington, DC 20594 


IV. Effective date, amendment and termination: 


A. This MOA is effective when signed by both parties (section VI) and remains in effect for the 
period October I,2001 to September 30,2002, or until superseded or terminated. 


B. This MOA may be terminated by either or both parties upon (90) calendar days written notice 


C. This MOA may be modified at any time by mutual consent of the parties in order to 
accommodate changing circumstances. All modifications to this MOA shall be memorialized in 
writing and signed by both parties. 


D, This MOA shall be reviewed annually by both parties to determine if any changes or 
amendments should be incorporated. 


VII. Validation and commitment: 


Director, National Response Center Chief Financial Off%er 
U.S. Coast Guard Headquarters National Transportation Safety Board 







National 


Our Response Communications Today Helps getter The Environment Tomorrow 


1(800)4244802 


July 22,2002 


Steven Goldberg 
Chief Financial Officer 
National Transportation Safety Board 
Washington, DC 20594 


Dear Mr. Goldberg 


Thanks for sending the completed document of FY 2002 Memorandum of Agreement (MOA) and 
assurance for agreed-upon amounts covering the FY 2000, FY 2001 and estimated FY2002 NRC 
services. Enclosed is a signed original document of FY 2002 MOA as requested for your records. 


As a follow-up to our previous communiquC, you will receive a new billing by mid of August 2002 for FY 
2003 estimated services. Beginning FY 2003, the NRC will be bing the NTSB an estimated amount for 
the projected services being rendered in that year instead of billing based on previous year. The projection 
will incorporate an expected growth rate factor to previous year’s real data. For example, the cost of 
notification for FY 2003 will be equal to the total notifications of FY 2002 plus an addition of 13% as the 
expected growth rate in the notifications based on the trend of the notifications from the previous year. 


Please let me know if you have any question. 


Sincerely, 
/’ 


/ ’ / . 


#@ 
Syed M.A. Qadir 
Director, National Response Center 
2100 Second Street, SW 
Washington D.C. 20593 


Serving the National Response System since 1974 
2100 Second Street SW Washington, DC 20593 l Commercial 202-267-2165 l Fecsunile 202-267-2165 


Visit our web site http://WWW.nrc.uscg.mil 








National Transportation Safety Board 


Washington, D.C. 20594 


Office of Research and Engineering 
December 12.2001 


Ms. Christine Meers 
Systems Program Manager 
U.S. DOT 
400 Seventh Street, SW 
Washington, DC 20590 


Dear Ms. Meers: 


Thank you for submitting the project plan, dated December 7,2001, that details the steps 
needed for Signal to complete the NTSB Docket Management System. We accept your 
recommendation (Option A) that we use the additionai services of Mr. Mark Rosol. We hope 
that his project leadership and technical oversight will allow Signal to complete the tasks 
expeditiously, and will help ensure the availability of technical support after the system has been 
delivered. 


The NTSB staff working on this project feels very strongly that the work performed to 
date by the original project developers, Tom Mawhood and Andrew Risk, has been of very high 
quality. We appreciate their dedication, resourcefulness, and spirit of cooperation; we are 
concerned about the departure of Mr. Risk and now the diminished involvement of Mr. 
Mawhood. At the same time, we are disappointed with the cost and time overruns, which have 
now nearly doubled from their initial estimates. We feel that responsible project management 
could have helped reduce the impact of some of the technical, scheduling, and tracking problems 
that were encountered. We hope that these problems can be resolved, not only for the sake of 
DMS, but also for the additional projects that have not yet begun. I would like to meet with you 
and Ms. Prosper-i at your earliest convenience to gain additional perspective and discuss possible 
arrangements for future work. 


Attached is a list of questions and requests we would like to address before proceeding 
with the final DMS project phase. Questions refer specifically to steps detailed on the 
spreadsheet you provided to us December 7, which is also attached. Please direct responses or 
additional discussions to Lyn Donaldson. 


Thank you for efforts towards a satisfactory conclusion to the DMS project; we look 
forward to its implementation. 
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1. Does this spreadsheet describe tasks and schedules associated with “Option A”? If so, may 
we assume that Mr. Rosol is being assigned as an additional resource, and that Mr. Mawhood 
will be continuing to work on specific tasks and provide overall continuity on the project? 


2. Line 8 refers to “removing” code - we understand that to mean “replacement” with new code 
for PDF processing and batch print modules described on the schedule 


3. We understand part of the batch print implementation has been delayed due to lack of a 
hardware component available in the Signal test environment as well as concerns about 
performance capabilities. NTSB can make available either a card or a printer in order to aid 
in the completion of development and testing; earlier discussions between Signal and NTSB 
included a demonstration of acceptable performance. 


4. Does integration of PDF Manager include all production tasks? These should include: 


l integration of scanning component 
l conversion of scanned item to PDF 
l OCR/downsampling of all image-based PDFs 
l downsampling of all high-resolution source PDFs 
. application of password protection to files 
l determination of page count 
l processing of JPG’s, including conversion to PDF and insertion of caption 


5. What does the on-site Test Environment include? Will it be phased in incrementally 
beginning l/11/02 so we have an opportunity test each module as it is completed? 


/ 6. We would like to take advantage of the knowledge transfer opportunities presented as Signal 
expands its team. Specifically, we would like Linda Harradine’s staff to be involved in 
learning the PDF batch conversion modules and the PDF manager configuration as Tom is 
providing that information to other Signal team members. This should incur no additional 
burden on Signal. 


7. We expect that preliminary performance testing be performed on a copy of the fully loaded 
database prior to delivery of the test system to NTSB. Resolution of any performance 
problems prior to client-site testing will help avoid any unnecessary delays during the limited 
time scheduled for test and acceptance. 


8. Final PDF conversion should include all files added to the old system up to l/28/02, which is 
the point at which Tom will begin final processing. He will need a new database at that 
point, which will be comprehensive for all documents added since February of 2001. As in 
the past, any problems related to corrupt files should be identified and will be resolved by 
NTSB staff separately. 


9. According to the schedule, on-going support and management cease as of l/11/02, which 
falls short of testing and implementation phases. We need assurance that full project suppofl 


and management will continue through final turnover of the DMS project. Additional 
support for the production environment can be arranged separately, as necessary. 
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TASO CUSTOMER A5REEMEM 


P. 04 


AORE----------------------- 


a. CUSTOHER CONTACT/BILLING ADDRESS 


dame: Lyn Oenaldson 
National Transportation Safety Board 


tidreasl : 430 CEnfant Plaza, SW 
4ddressZ: Washington, DG 20594 
‘hone: 202-3 14-6542 


.---. I__--.- .-.--.._____ ~ 
~PPROPRIATlONIACCOUNT CODE CHARGEBLE 


b. WT TASC POtNT OF CONTACT: 


Name: Christine S. Meers 
Title: Dockets Devebpment 
Address1 : TASC tnforrnatien Services SIC-1 25 
Address2: 460 ? Street, SW 
Address3: Washington, DC 20590 
Phone: 202-3ss-4399 


COST ACCOUNT PROGRAM ELEMENT CODE 


----------------- 


TOTAL COST 


b. AMOUNT: $ 77.737.01 
__- .-.- - --._.- 


fIe TASC development team wifi finalize NTSB’s Docket Management System. Further details are 
provided in the attached coat estimate, fask lit and schedute~ 


3PAC pclnt of contact at NTSB is Bill Mills, 202-314-6265. 
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I 
lT0P TASK ORDER Rough Order of Magnitude-Option A 
Tasl/c Order No. DTTS59-99-D-0445, TO1 0010 
Peribd of Performance - TBD 


TO project Manager 
Funqbtional Expert 
Senior Computer Systems Analyst 
Senior Software Engineer 
Tecfinical Writer Editor 
To@ Composite Labor/Overhead Cost 
ITOP Fee 
Co&act Administration and Oversight 
Grand Total 


Composite 
Labo- ------- Labor Hours Dollars 


$ ---------- 80 $ ------------ 


$ ---------- 228 $ ---------- -- -- 
$ -------- 84 $ ------------ 


$ -------- 172 $ -------------- 
$ -------- 248 $ ------------ 


812 $ ------------- 
$ ------------ 
$ ------------ 
$ 77,737.w 







Resources 


System Inspection and 
Verification 


Setup Off-Site 
Development Environment 


Mark Rosol 


Tom 
Mawhood 
Mark Rosol 


I 1 I 


(Tom 


Implement On-Site Test 
Environment 


Install/Configure 
PDF Manager 


Mawhood 
Tom 
Mawhood 


Mark Rosol 
Production Web Remove code for Mark Rosol 
Interface missing PDF/BP 


Modules 


Implement Mark Rosol 
Mode/Security 
Changes for 
Search 


Integrate Web Tom 
Production Mawhood 
Software with 


I 


Michael Kim 


Work 
0 hrs 


24 hrs 


16 hrs 


8 hrs 


1 i7l2002 8:00 


1 I7/2002 8:00 


1 I1 012002 8:00 


4 hrs 1 II 012002 8:00 


8 hrs 


8 hrs 
8 hrs 


4 hrs 


4 hrs 


8 hrs 
8 hrs 


24 hrs 


Start 
12/l g/2001 8:00 


l/i 112002 8:00 


l/l l/2002 8:00 
l/14/2002 8:00 


l/15/2002 8:00 


1 /15/2002 1300 


l/l 512002 13:OO 
l/l 512002 8:00 


l/l 5J2002 8:00 


A l/l 5/2002 12:OO 


1 l/l 612002 12:OO -1 
l/l 7/2002 17:OO 
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REQUISITION FOR SUPPLIES SERVICES AND SHIPMENTS f f 


E OF CONTRACTS AND 


?O 
FF 


ONLY 
ir&y-mF 


‘VING 
ICE 


AND/OR OTHER POSSIBLE SOURCES OF SUPPLY 
Attention: Christine S. Meers 
TASC Information Setvices SVC-125 
400 7th Street, SW. 
Washington, D.C. 20590 
Tetephoie # : 2021366-4399 


ITEM DESCRIPTION OF MATERIAL AND/OR SERVICES UNIT 
NO. (Include vendors, part or catalog number and specifications. OF 


If equipment or repair parts, indicate make, model. and ISSUE 
i serial number and replacement cost.) 


I *AMENDMENT * 


DOT TASC Information Services (Docket Development) 
ITOP TASK ORDER Rough Order of Magnitude 
A&Mona1 costs associated with NTSB Keys Projeci 


Period of Performance l/8/02-l/28/02 


“CFO - Please increase obligation in FMS, 
R02001FRAi6065 to cover additional cost. 


nanagement applications. 


JUSTIFICATION. 







. 


ITOP TASK ORDER Rough Order of Magnitude 
a A -I? Haaitional Costs 
NTSB Keys Project 
Period of Performance - l/8/02 to I/28/02 


! 1 I 


/ Labor Category 
TO Project Manager 
Senior Software Engineer 
Total Labor Cost 


Composite 
Labor Rate* Labor Hours Dollars 


f --------- 8 $ --------- 
-------- 22 $ ------------ 


30 $ ------------ 


IITOP Fee 
COTRlProject Management 
Total Price 


I I --------- 
2,815.48 


“This proposal contains data that shall not be disclosed outside the Government and shall not be duplicated, used, 
or disclosed - in whole or in part - for any purpose than to evaluate this proposal.” 







,REQUISITION FOR SUPPLIES SERVICES AND SHIPMENTS 
NTSB FORM 4400-I (REV. 1 l/80) 


’ FROM ROUTING SYMBOL REQ NO. FOR PROCUREtiENT U$E /7 7 
ONLY 


INITIALS - 


DATE STARE-J INITIALS 


BUREAU OR OFFICE I MANUFACTURER 


400 7th Street, S.W. 
Washington, D.C. 20590 


II- 


/I ITEM 1 DESCRIPTION OF MATERIAL AND/OR SERVKES 1 UNIT 1 Q~NTllY 1 UNIT 
” ,w 


1 TOTAL 1 
(Include vendors, part or catalog number and specifications. OF PRICE ESTIMATED 
If equipment or repair parts, indicate make, model, and serial ISSUE COST 
number and replacement cost.) 


1 DOT TASC lnfotmation Services (Docket Development) -- ----------- 4141.73 
1 


Y  


II 
I I I I I 


!I 


I I I 


Justification: Software component needed for NTSB 1 SUBTOTAL 414173 . . . - 
mamnagement applications. 


SHIPPING AND HANDLING 
GRAND TOTAL 


1’2-R FURTHER INFORMATION (Name and phone No.) DATE 
#n Donald,son”- ., i2i3j;&B55@.i:‘:‘.’ [ 


( SIGNATURE 


.’ ::1 : : * ,.:*,: f&z;; -‘: __, &&4:5$:“‘;: i, TECHNICAL DATA 
DATE SOLE SOURCE 


4141.73 


DISAPPROVED ( CHIEF, Operations and Facilities 
JUSTIFICATION. 








Contract #:-------------------------- 
National T ranmortation Safetv Board 


- -------- ----------- -- ---- I()$3 


---------- --------- ------ 
INTER-AGENCY AGREEMENT 


between 


DEPARTMENT OF VETERANS AFFAIRS 
FINANCIAL SERVICES CENTER 


Austin, Texas 


and 


NATIONAL TRANSPORTATION SAFETY BOARD 
Washington, DC 


Post Payment Audit of Temporary Duty Travel Vouchers 


I. !ntroduction: This Inter-Agency Agreement (hereinafter called the 
“Contract”) outlines the agreement between the Department of Veterans Affairs (VA) 
Financial Services Center (FSC) and the National Transportation Safety Board 
(NTSB) (hereinafter called the “Customer”). The FSC is a franchise fund pilot site 
authorized under the Government Management Reform Act of 1994 (hereinafter 
called the “Act”). The Act authorizes agencies to provide certain common 
administrative support services on a reimbursable basis both internally and to other 
government agencies. 


II. Purpose: This Contract sets forth the terms for providing post payment audit 
services for temporary duty (TDY) travel vouchers between the franchise fund 
service provider, FSC, and the Customer until the implementation of contract 
--------------------------- Temporary Duty Travel Management Service or the end of 
-------- ------- -------- 


Ill. Authority: The authorization for the Contract is pursuant to the Government 
Management Reform Act of 1994 (Public Law 103-356). 


IV. Services and Products to be Provided: .__ ~~~- 


FSC agrees to provide the following financial services. Listed below are summaries 
of these services: 


A. FSC will coordinate with the Customer to ship all TDY vouchers and their 
supporting detail documents determined by the NTSB POC to require audit to 
FSC. 


B. FSC will audit TDY travel vouchers in accordance with Federal Travel 
Regulations (FTR) and NTSB requirements. 


1 
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Contract #: -------------------------- 
National lransportation Safety -------- 


NTSB Contract # efl/ 0 93 


C. FSC will submit a monthly report of the audit results to the designated 
point of contact at NTSB Headquarters. The report will list each payee’s 
name, dates of travel, amount claimed, amount paid, and any difference 
between the amount paid and the amount that should have been paid as 
determined by the post-audit. FSC will provide recommendations for any 
discrepancies and cite applicable FTR. 


D. FSC will scan and archive the travel vouchers and supporting documents in 
the Document Management System (DMS) for future reference. FSC will 
retain the digitized images of the documents in DMS for 7 years from the date 
of audit. 


E. FSC will ship the audited vouchers and supporting documents to NTSB within 
15 days of the end of each month for vouchers completed in the previous 
month. 


v. Performance Objectives: 


We have established the following performance objectives for our services. These 
objectives reflect our commitment to provide service that is timely, accurate, and 
readily available. 


A. FSC will audit a minimum of 400 TDY travel vouchers per mbnth in 
accordance with Federal Travel Regulations (FTR) and NTSB 
requirements. These 400 vouchers are comprised of an estimated 120 
audits per month for current fiscal year travel, and 280 audits per month 
for prior fiscal year audits. 


B. As described in Section IV paragraph C, FSC will submit to NTSB on the 
fifth workday after the close of the month an electronic report on all audits 
performed by the FSC during the previous month. FSC will mail a hard 
copy no later than the tenth business day following the close of the month. 


C. FSC will ship the audited vouchers and supporting documents to NTSB 
within 15 days from the end of the month in which they were audited. 


Our goal is to process each customer’s workload accurately and timely. In the event, 
this does not happen, we will research the reason for varying from our stated goal 
and resolve the situation expeditiously within our authorities and regulations. 


VI. Performance Standards: 


FSC is dedicated to customer satisfaction and is committed to meeting service 
levels. FSC guarantees the timely, accurate provision of the above services unless 
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Contract #: -------------------------- 
National 7 ransporta----- --------- -------- 


NTSB Contract # @lo c3 


complete performance, FSC will receive consideration in the form of an equitable 
adjustment. Such adjustment in price or terms shall be subject to negotiation. 


Xl. Dispute Resolution: All differences of opinion regarding this Contract will be 
referred initially to the FSC and Customer contractual issues points of contact. Any 
differences that cannot be resolved at this level shall be referred to a third-party 
forum, which is mutually agreed upon, in writing, by both parties in advance. 
Resolution of issues shall follow a dispute resolution process; the terms of which will 
be agreed upon by both parties, in advance, in writing. Moreover, the specific 
procedure to be adopted for dispute resolution will be handled as a change to this 
Contract in accordance with paragraph X. 


XII. Points of Contact: 


The following individuals are important points of contact for billing inquiries pertaining 
to this agreement: 


FSC NTSB 
Lottie Carroll, Staff Accountant Bill Mills, Accounting Officer 
FSC Business Service Office (104100B) National Transportation Safety Board 
1615 Woodward Street 490 L’Enfant E, SW 
Austin, TX 78772 Washington, DC 20594 
Phone: (512) 460-5121 Phone: 202-314-6265 
FAX: (512) 460-5117 FAX: 202-314-6261 
E-mail:Lottie.Carroll@mail.va.gov E-mail: millsw@ntsb.gov 


For any administrative or contractual issues, please contact: 
FSC NTSB 


Mike Mendez, Management Analyst Bill Mills, Accounting Officer 
FSC Business Service Office (1041008) National 1 ransportation Safety Board 
1615 Woodward Street 490 L’Enfant E, SW 
Austin, TX 78772 Washington, DC 20594 
Phone: (512) 460-5224 Phone: 202-314-6265 
FAX: (512) 460-5117 FAX: 202-314-6261 
E-mail: Mike.Mendez~rn-n]l.va~ov E-mail: mw@ntsb.gov 


Other key contacts for more routine operating or application issues with the systems 
include: 


FSC NTSB 
Jeanette Bushner, Chief Bill Mills, Accounting Officer 
FSC Travel Section (104/0475Cl) 
1615 Woodward Street 


National Transportation Safety Board 
490 L’Enfant E, SW 


Austin, TX 78772 Washington, DC 20594 
Phone: (512) 460-5080 Phone: 202-314-6265 
FAX: (512) 460-5157 FAX: 202-314-6261 
E-mail: Jeanette.Bushner@mamit.va30v E-mail: millsw@ntsb.qov 
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Contract #: -------------------------- 
National Transportation Safety Board 


NTSB Contract # m/()5 3 


XIII. Termination: This agreement may be canceled if either side provides sixty 
calendar days written notice. Such cancellation will be executed at the conclusion of 
the current agreement year unless mutually agreed upon by both NTSB and FSC. 


XIV. Execution: This Intra-Agency Agreement is executed this day of 
,200o. 


Acting Director 
Department of Veterans Affairs 
Financial Services Center 
Austin, TX 78772 


&;&Chief Financial Officer 
National Transportation Safety Board 
Washington DC 20594 


Date 
‘Acting Associate Deputy Assistant Secretary 


Office of Financial Operations 
Washington, DC 


Senior Contracting Officer Date 
Department of Veterans Affairs 







Contract #: -------------------------- 
National Transportation Safety Board 


NTSB Contract # &b/&3 


Obligation Authority Information Sheet 


After both original copies of the Service Level Agreement and both original copies of 
Exhibit 7 are signed, please establish the obligation to offset the charges for set-vices 
as described in this Exhibit. Please immediately fax this completed sheet to the FSC 
Strategic Business Development and Oversight (SBDO) Office as indicated below: 


Financial Services Center 
Attn: SBDO Staff Accountant 
(512) 460-5117 


AUTHORIZED OFFICIALS: The officials named below are authorized to enter this 
agreement by the VA Franchise Fund Charter. 


&i!dh R. eh La]/? p 
SANDRA RODRIGUEY J ’ Date Representative Date 
Financial Services Center National 7 ransportation Safety Board 


Point of contact for billing purposes: 


Telephone number: &b2- 3 1 V Gd 6 r 


FAX number: Jcl 3P &?6 I 


****‘*“**Accounting Information********** 


Customer Obligation Number: ------ -------- -------- ---- 


Obligation Amount: 
,g- 


p, m 
I 


Appropriation Symbol: ----- ----- ---- 


Obligated By: &I-- l‘r‘r &; fl/ 


Obligation Date: 








OPHS-7-040 


Interagency Agreement 
between 


National Transportation Safaty Board 
and 


Department of Health and Human Services 
Office of Public Health and Science 
Offi- of Emergency Preparedness 


This agreement provides a mechanism for the Office of Emergency Preparedness 
(OEP) to work with and be reimbursed by the Natlonal Transportation Safety Board 
(NTSB) on emergencies resulting from aviation and other transportation disasters. 


JI. BACKGROUND 


On September 9,1996, the President Issued a Memorandum dlrectlng that NTSB lead 
the investigations of transpo-rtation disasters and coordinate the provislon of Federal 
services to the femJlles of the victims. These services include counseling, medical and 
mortuary services, and other aid to the famllies of the victims. The Memorandum also 
dltected the Department of Health and Human Services (DHHS), among other 
agencies, to cooperate fully with NTSB regarding the prompt and effedive delivery of 
these services. 


Title 49 USC 1113(b)(l)(C) dire& the NTSB ta use available services, equipment, 
personnel and facilities of the US. Government agencies on a reimbursable of other 
basis, to support aviation disaster investigatfons and provide services for victims and 
femiIies of victims of the disasters. 


JIL AUTHORITJES 


This agreement is enteied into pursuant to Presidential Memorandum dated September 
9,1996, and the Aviation Disaster Family Assistance Act cf 1996 (P-L 104-264) and 
31 USC 1535 (Economy Act). 







JV. RESPONSW-IJJ&zOI= I%E PARTJES 


The Office of Emergency PreparednesslDHHS agrees to prwIde any medical, 
mortuary, mentaLhealth and family assistance required by NTSB as a result of a rnaJor 
aviation or other transportation disaster. OEP agrees to provide detailed bills for 
reimbursement af all costs associated with prwislon of setiax to NTSB. 


The National Transportation Sefety Board agrees to inform OEP as to the nature of the 
services required, provide specific taskng orders, and to reimburse OEP for all costs 
sssociated tith proVisIon of those specific 6efvlces. 


V. DURA?JOB OF AGREEbIENT AND 9CCClUNTlKG INFORMATION 


Thk agreement shall be In force from Odober 1, ‘I996 until terminated by agreement of 
both patiles. 


OEP Accounffng Information: 


Appropriation: 7570120 
CAN: 7-l 990681 
Object Class: 26.38 
Amount: To be determined by specific tasking order 


NTSB A~untktg Information: 


All accourifing data will be provided in specific tasking orders as they occur. 


VJ. SIGNAYSJRES OF THE PARTIES 


NatMTransportatlon Safety Board 


uepartrkor(t of Health and Human Services 
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AcridmUJnridr~nt R’oiiikation Services 
For the 


Chemical Safety Board 


1. INTRODUCTION 


The Chemical Safety Board (CSB) has asked the Nattonal Transportation Safety Board (NTSB) 
to pr-ovide accident/incident notiftcation services to the CSB using the resources which have been 
established in the NTSB Communications Center. These resources were first established in 
February 1997 and have since grown to their current staffing level of a Senior Engineer, seven 
full-time Watch Officers, and one part-time Watch Officer. The primary function of the 
Communications Center IS IO provide the NTSB with accident/incident notifications. It is the 
desire of the CSB to make use of these same resources IO provide si,milar notifications to the 
CSB. This proposal shall outlme and define the tasks and responsjbjlities of the NTSB 
Communications Center (CC) in their support of the CSB from February 1, 2001 through 
September 30,200l. 


2. UNDERSTANDlNG CSB’S REQUIREMENTS 


The CSB requires notiftcatron of accidents and incidents that meet a pre-defined level of criteria 
during non-business hours Monday through Friday, weekends, and holidays. Normal business 
hours for the CSB are deftned as 9:00 AM to 5:30 PM Monday through Friday. Non-business 
hours shall therefore be de.fmed as 5:00 PM to 9:30 AM. This will provide a half-hour overlap 
period at the beginning and end of each business day to allow for a verbal shift-turnover between 
the Communications Center and the CSB’s Duty Offtcer. The notification criteria shall be 
determrncd by the CSB and is subject to modification as business conditions warrant. 


3. STAFFING 


At the present levels, the NTSB Commumcatrons Center is staffed with a mimmum of one 
Watch Offtcer, 24 hours a day, 365 days a year to meet their primary objective of providing 
accident/incident notifications to the NTSB. A second Watch Officer IS on duty from h:OO AM 
until midnight Monday through Friday and from 9:00 AM to 9:00 PM on Saturday and Sunday. 
As authorized by the NTSB, thus support can be expanded to include additional Watch Offtcers at 
scheduled times. 
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MONTLHYIANNUAL SERVICE HOURS 


In their proposed support of the CSB, the NTSB Commumcatrons Center will utilize its 
resources to pr-ovide accident/incident notifrcatrons to the CSB for the total number of hours as 
shown in Exhibil 1: 


Exhibit 1 - Service : Hours .,-:.,L, 
Days Hours/Day Davs/Week Hours/Week Hours/Year 


Mon. -Fri. 16.5 5 82.5 4,290 
Sat. - Sun. 24 2 48 2,496 
Holidays 1.5 75 


6,861 


The calculations above for monthly hours are based on a 4-week month. The calculations for the 
holiday hours are based on the fact that 16.5 hours of coverape have already been accounted for 
in the Monday - Friday calculation. The additional 7.5 hours for each holiday provide 24-hour 
coverage for the day. There are 10 government holidays per year that account for the additional 
75 hours of annual service. 


4. SERVICES AND SUPPORT PROVIDED 


4.1 RECEIPT/PROCESSING OF NRC REPORTS 


The CSB already receives notifications of accidents and mcide,nts from the National Response 
Center (NRC) on a daily basis. It is proposed that these notifications would continue durinp 
normal business hours Monday through Friday. During non-busmess hours, weekends, and 
holidays, notifrcatrons from the NRC to the CSB would be sent to the NTSB Communications 
Center. These notifications would be m the same format as those the Communications Center 
already receives horn the NRC for the NTSB. That is notifications that meet a pre-defined level 
of criteria would be emailed and faxed to the Communicatrons Center and would be preceded by 
a phone call from the NRC. These notifrcatrons shall be passed along to the CSB Duty Officer. 
This will requue that the Communrcations Center make vorce-contact with the CSB Duty Offtcer 
tn order to notify them of the report. Thus report will also be emailed, faxed, etc., to the Duty 
Officer as requested. 


All notiftcatlons desrgnated for the CSB which come in during a 24-hour period (midnight to 
midnight) shall be sent by the NRC m a batch report to the Communrcations Center vta email. 
This email will be forwarded by the Commumcatrons Center to the CSB Duty Offtcer for 
processmg the followq business mommy. 


The Communrcatrons Center will save copies of all NRC reports sent to the CSB for 30 days or 


some other agreed upon length of time. 
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4.2 NEWS MONITORING 


The NTSB Commurncations Center staff monitors the followmg networks on a 2417 basis: 
CNN, CNN Headline News, Fox Yews Channel, and MS-NBC, as well as the Washingon, DC 
affiliates for hBC, ABC, CBS, and Fox. All of these networks are also video taped on a 2417 
basis except for Fox (Ch. 5), which is only taped on a selective basis. The Communications 
Center also has available to it a number of other networks that are part of the programming 
packages it receives from DirecTV and the George Mason University’s Capitol Connection. 
Finally, the Communications Center also has a IO-foot C-/Ku-band satellite dish that may 
provide feeds from other sources upon request. 


The Communications Center will monitor these networks for news on accidents/incidents, which 
meet criteria previously defined by the CSB. The Communications Center shall make voice- 
contact with the CSB Duty Officer in order to notify them of these accidents and incidents. 


4.3 INTERNET SEARCHES 


The NTSB Communications Center staff searches the lnternet throughout the day for stories on 
accidents and incidents that meet c.ertain criteria, as well as stories that the staff believes may be 
of interest to CSB personnel. It IS anticipated that this search will be expanded to include web 
sites that have historically proven to provide stories of interest to the CSB. The Communications 
Center shall make voice-contact with the CSB Duty Officer in order to pass along stories of 
accidents that meet a pre-defined level of criteria to be detenined by the CSB. Other stories of 
general inter-est shall be forwarded to the Duty Officer via email for processing as appropriate. 


5. NTSB CORfMLJXICATlONS CENTER PRIORITIES 


As stated previously, the pnmary mission of the NTSB Commumcatrons Center is to provide the 
NTSB with accident/incident notifications. Along with this comes support of the NTSB in the 
mission IO quickly launch an investigative Go-Team to an accident site. It should be noted that 
during times of peak activity, when launching a full-Go team to a major accident, the 
Commumcations Center may, for a short time, not be able to provide as timely a notification, for 
smaller non-major chemical situations, to the CSB until the level of activity subsides enough to 
allow normal operations to resume. The Commumcations Center averages three major launches 
a year. CSB could expect to receive information about any major chemical accident in a timely 
fashion. 
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6. CSB RESPONSlBlLlTlES 


The CSB shall provide the NTSB Commurncattons Center with the following information: 


l Name of current Duty Officer 


l All means of notiftcation for the Duty Officer- includrng pager numbers, cell phone numbers, 
home phone numbers, email addresses, etc., requrred to reach the Duty Officer in a timely 
manner. 


l Names and contact numbers for all other important points-of-contact 


. “Call down” procedure detailing what procedures to follow in the event that contact has not 
been made with the Duty Officer within a specific amount of tnne predetermined by CSB 


l List of the criteria to be used to determrne whether or not to notify the Duty Officer of a given 
accident/incident 


l Ltst of the criteria the NRC uses to notify CSR of a given accident/incident 
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7. AUTHORITY AND FUNDING 


The CSB requests assistance from the NTSB pursuant to the NTSB Authorization Act, as 
amended, 49 U.S.C. I I and the Economy Act, 31 U.S.C. 1535. 


The CSB shall be billed by the NTSB via OPAC monthly 


NTSB Agreement Number: /?A ml 


CSB Agency Location Code: 


CSB Accounting Code: 


CSB Agreement Number: 


Agreement Amount: $38,850.24 


Cost Breakdown: 


Hours Amount Avg. Cost Per Hour 
Litton PRC Contract Cost 16,451 ----- -------- --------- 


CSB factor 15% -------- 


Proposed CSB Support 
Est. Annual Hours (see Exhibit I) 
Est. Monthly Hours 
Est. FY 2001 Cost (2/l/01 -g/30/01) 


6,861 
512 @ -------- ------------- 


--------------- 


7.1 Pricing of Services 


This is a firm flxed price agreement. Because the price provided in this agreement is based on an 
assumed level of effort for the NTSB Communications Center, the cost of any extension of this 
agreement beyond fiscal year 2001 will be calculated based on the actual level of effort 
experienced dunnp the initial agreement period (February 1, 2001 - September 30, 2001). 


7.2 Termination 


If NTSB decides to terminate this agreement, at least 60 days wntten notice shall be given to the 
CSB. If the CSB decides to termmate this agreement, 60 days written notice shall be given to the 
DIrector, NTSB Communications Center. 
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BS’. 


Christopher Wame~ 
Chief Operating Officer 
Chemical Safety Board 


Date 


Acting Chief Financial Officer 
Natlonal Transportation Safety Board 


Daniel D. Campbell 
Managing Dlrector 
National Transportation Safety Board 


Date 


Jammy, 10,200l 7 








DEPARTMENT OF HEALTH & HUMAN SERVICES Public Health Service / ;-s 


Federal Occupational Health Services 


November 2.2001 


Mr. Jim Arena 
National Transportation Safety Board 
MD11 
490 L’Enfant Plaza E, SW 
Washington, DC 20594 


RE: FOH Agreement D4H02TD25 111 for Sam Nunn Atlanta Federal Center Health Services 


Dear Mr. Arena: 


Federal Occupational Health (Ms. Keysha Ross, RN, Nurse Consultant), in partnership with the Sam Nunn Atlanta 
Federal Center Wellness Oversight Ccmmittee (Ms. Deborah Davidson, Chair/Project Officer/EPA), will provide 
occupational health services and professional consultations to the employees of your agency in the Sam Nunn 
Atlanta Federal Center (SNAFC) Health Center. Services will be administered under this interagency agreement in 
accordance with the provisions of Public Law 79-658 (5 U.S.C. 7901) and Section 403 of the Government 
Management Reform Act (GMRA), P.L. 103-356. This agreement will remain in effect unless amended in writing 
by the participating parties or canceled by either party upon 60 days written notification. Explicit 60-day notice is 
required for termination of this agreement at the end of FY2002 (i.e. agency must notify FOH of intent to terminate 
the agreement not later than July 3 1,2002). 


Please review the following attachments: 
U Attachment 1, entitled “Sam Nunn Atlanta Federal Center FY2002 Shared Services Per Capita Cost,” displays a 
breakdown of individual SNAFC agencies’ populations, estimated shared services cost, and per capita cost 
G Attachment 2, entitled “Sam Nunn Atlanta Federal Center Shared Occupational Health Services WorkOrder,” 
outlines the “shared” agency health services available with corresponding charges. 
0 Attachment 3, entitled “Sam Nunn Atlanta Federal Center Optional Occupational Health Services WorkOrder,” 
outlines periodic health evaluations and other medical services which are available to you at an additional cost over 
and above your agency’s shared cost amount. This attachment is a guideline for billing and implementation of the 
health services by the Health Center Staff. 
G Attachment 4, entitled “Table of Contents,” contains summary information regarding your Interagency 
Agreement; and 
0 Attachment 5, entitled “Scope of Work” contains a guideline for services and responsibilities of Health Center 
Staff, agreement manager and agency points of contact. 


The total negotiated cost for shared services for FY2002 for participating agencies at the SNAFC Health Center is 
$235,048.54 (a). The total estimated population of participating agencies for FY2002 is 3,520 (b). The per capita 
cost for shared health services is $70.95 ($235.048.54 divided by 3,520 = $70.95). See attachment 3 for your 
specific cost. 


Please note that shared costs for FY2002 will change during the year as major changes in participating agency 
populations occur (e.g. additional agencies moving in). Attachment 3, “SNAFC FY2002 Shared Services Per 
Capita Cost,” will be revised as population changes occur, and provided to you in a timely manner. 


We will invoice your agency on a quarterly basis during the fiscal year in which services are provided via the On- 
Line Payment and Collection (OPAC) System, Standard Form 1080, Mastercard or Visa. Your invoice/bill will 
reflect your agency’s quarterly shared health cost plus any additional physical exams or other medical services (as 
listed in Attachment 2) which your agency uses during the year. 
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If your agency requests physical exams, please provide the names of employees to be scheduled for the general 
physical exam to the FOH project manager. Having the names will eliminate the possibility of someone receiving 
the wrong exam. Also, PLEASE NOTE: agency employees are required to notify the health centei 24 hours in 
advance for preliminary and general physical examination cancellations or the agency will be charged. 


All medical information will be administered in accordance with the Privacy Act of 1974 and subsequent 
amendments. Medical information will be maintained in the FOH system of records and kept in FOH custody for 
the duration of the provision of services. Upon termination of services, medical records will be transferred to the 
custody of your agency or its newly designated health services vendor. 


Eligible employees will be asked to sign or have on file a Privacy Act notification form. Should anyone in your 
agency require any medical information beyond general summaries directly related to occupational health 
clearances and recommendations from the employee’s file, the employee may need to sign an authorization for 
disclosure of information form prior to receipt of services. 


Please indicate approval of this agreement by having the appropriate official execute both copies of the official 
authorization page and return one signed copy to this office by December I, 200 1. Any requests for changes to this 
interagency agreeme:.: should reference the FOH agreement number and be addressed to thr: dgreement writer as 
follows: 


Keysha Ross 
Federal Occupational Health 
100 Alabama Street, Room 3R8 
Atlanta, GA 30303 
Telephone (404) 562-7950 X 11 I 
FAX (404) 562-7932 


If you have any questions regarding the services on this agreement, please call the FOH Program Manager, Keysha 
Ross, at (404) 562-7950 extension 111. Keysha and Deborah will be hosting a joint meeting on November 7,200l 
at 1O:OOam in the SNAFC Wellness Conference Room (Room 2A35); at this time we will provide all agency health 
representatives with additional information and answer any questions you may have. 


Thank you for allowing us to serve you. 


Sincerely Yours, 


Lillian Koenig w  
Associate Vice President 
Clinical Services 
Federal Occupational Health 


Attachments: 
1 - Sam Nunn Atlanta Federal Center FY02 Shared Services Per Capita Cost 
2 - Sam Nunn Atlanta Federal Center Shared Occupational Health Services and WorkOrder 
3 - Sam Nunn Atlanta Federal Center Optional Occupational Health Services and WorkOrder 
4 - Table of Contents 
5 - Scope of Work 







Attachment 1 


SAM NUNN ATUNTA FEDERALCENTER 
SHARED OCCUPATIONAL HEALTH SERVICES 


In additions to the services listed below, as parmers in occupational health, the Atlanta Federal 
Center Wellness Oversight Committee will co-manage the occupational health services program with 
FOH 


Services to cover: 


Emergency diagnosis and first aid treatment (see M.4 and M.5 in the FOH 
Clinical Product Line Manual available in the health center) 
Treatment and medications (see M.2, M.7 and M.27 in the FOH Cli.ui& Product Line 
Manual available in the health center.) 
Influenza vaccine as required I&m&a vaccine will be a yearly aggregate 
program. Other immunizations will be offered at an additional co& Please note 
prices on attachment 2. 
Health education/health promotion on such topics as physical fimess, nutrition, ’ 
tobacco, alcohol and other drugs, family planning, and violence and abusive behaviors ( 
a minimum of three programs are provided with a goal of one per month). ALSO 
included in this education/promotion is one health fair per year. Any cost for special 
promotions at the health fair will be charged by the vendor to the individual getting the 
service at the approval of the committee. 
Disease screening as required, including blood pressure, hearing, vision, glucose (finger 
stick), and glaucoma testing as appropriate. Screening will be offered in an aggregate 
nature (minimum of 5) at the approval of the committ~. Other screenings (e.g. TB, 
spiroxnetry, cholesterol, PSA, Health Risk Appraisals) will require additional 
cost.. Please note prices on attachment 2. 
Coordination with the staff of the fimess center, employee assistance programs (EAP), 
occupational health and safety programs, and human resources staff to provide a 
complete health promotion and disease prevention strategy. This includes participation 
on the advisory commitfee as appropriate. 
Blood Drive (a total of two blood drives per year) 
Referral to community resources upon r&quest of the employees 
A lactation center will be made available on site for use. In addition, one room will be 
set up for Employee Assistance Programs (EAP) services (a conference type of room) 
with all records for EAP off-site) 
Monthly ut&zarion reports, to include 
+ Number of employees treated (m categories of treatment) 
+ Number of MME’s/EHME;s (each agency and aggregate) 
+ Number of health-related counseling sessions 
+ Number and type of health screening and health education programs 
+ Number and type of immu&ations 
* Significant events of interest to medical management personnel. 
Automated External Defibrillator (AED) Program 


Last edit 8/l 4/01 
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WORKORDER FOR: SNAFC SHARED COST AGREEMENT FOR HEALTH SERVICES 
04HO2TD25111 1DOTINational Ttanspottation Safety Board 


TYPE OF SERVlCtZ UNtVERSAL SNAFC HEALTH SERVtCES 


EUGlBIIlTY: 
I 


hNY DESIGNATED AGENCY EMPLOYEE LOCATED AT SNAFC 
- I I 


NAME OF CLIENT: 


phocia. monocular. and bit), with lilmus or SitI I I 
WI Scfwning ! ! I 


~g~upscreerring r 
Indudes Temperature. Puke, Respitations. Blood Pressure. Height 


t#A 


Vtal Signsleocfy Height and Weight WeigM 
lntluenza Viru3 Vacdnation paid in health center budget (Sr.OWper injsdion) potii M.50 


Asessment athl Evaluation Not work retated 
Assesmenl end Evaluation Potentially work mtated 


Aab~E~Ilodic Cam bv nurse fParttdualtn0 and Non nartidoatina aoendes) Ememendes 


Bedrest 


Blood Pressure measurement 


Blood Pressure Sue&no 


indllual 


OmuD scmmlno 


No charge 
N/A 


N/A 
IUA 


tVA 


WA 


N/A 


NIA 
IGluccse SW Test I I I I I 


Eve hioatlon 
Heat, Application of 


Medllon Admtnkbatian 


outslda oirected care vie 229 or MD wesuiption 


NIA 
EUA 


NIA 


I Presuaedresstno. aDDkd,M of I I I I N/d 


Refed to PMD or community 
resources 


wound care 


NIA 


WA 


Ilxmoll Proalam Services I Ilk? of lactation room. individual CDuseliM I I I 


Licensed Pmdical Nurse (LPN) or 
lJcemed Vocational Nurse (LVN) 
NatIonal Nurse Consultant (COHN 
or other spedatty) 
Occupationat Health Management 
lnfonnation System 


prim snd amount induded in budget 


only if requested by agency 


Monthly health unt uhtization reports sent by email or fax 


N/A 


NIA 


N4 
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WORKORDER FOR: SNAFC SHARED COST AGREEMENT FOR HEALTH SERVICES 
D4HOZTD25111 i DOT/National Transportation Safery Board 
Physician - Occupational Medidne I I 


Name 


FOH POC: Phonej404-562-7950 


Fsxi404-562-7932 
Keysha Rou 


AGENCY POC: Phane:1404-562-1655 


E.r.1 
Sheryl Christian 


I Y. I I 
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D4HOZTD25111 
WORKOROER FOR: SNAFC SHARED COST OPTIONAL SERVICES 


~DOT/National Transportation Safety Board 


PlPE OF SERVICE: 
I OPTlONAL HEALTH SERVICES AVAILABLE AT AGENCY REQUEST I 
I 


ELIGIBILITY: IANY DESIGNATED AGENCY EMPLOYEE LOCATED AT SNAFC 


NAME OF CLIENT: I 


Electrocardiogram 


Electrocardiogram 


Spromeby 


At examiner’s request only ‘Notify Agency POC 


Vision Scraenino 


Full vision screening (indudes near, far, depth, odor. fields. 
IateravVerdcal phorta. monocular, and biilar). with libnm or Sight 
Srreener. 


Hepatitis A VaCtination I I 
Hepatitis B Vaccination I I 
Lymerix Vacune (Lyme Disease ( I 
Vacdne) 


PneumocoDcal Vaccine 


Currently not available through Perry Point. call Ciiee for price if 


--------- 


--------- 


Tetanus Diphtheria Vaccination 


Yellow Fever Vaccine 
Tuberculosis Skin Test 


HRA [Health Risk Appraisal] with 
CRP 


HRA (Health Risk Appraisal] 
without CR+ 


HRA [Health Risk Appraisal] Online 


needed for urgent reasons. NIA 
Single dose vial --------- 
As requested -------- 


will provide details as they become availabk ---------- 


will provide details as they become available --------- 


IPSA I iand oerfonned in c&iunctlon with II exam I I 
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D4HO2TD25111 


Missed Exam 


Missed Work-up 


WORKORDER FOR: SNAFC SHARED COST OPTIONAL SERVICES 
DOT/National Transportation Safely Board 


Failure to cancel physIcal exam appomiment within 40 hrs (charged 
physician time lost) 


Failure to cancel pm-physIcal appointment within 48 hrs 
(no charge - for tracking purposes only) 


Failure to Cancel physical exam appoinlment wiltin 40 hrs 


---------- 


N/A 


IMissed Eram I 
Use of non-FOH forms 


$$ 


:;$ AOMINISTRATNE 


INFORMATION 
’ c ’ f ‘{z No.$:,cfij t$ical info&~~s&vi$~~&t <i&f OHd must ha& .- ’ .-. 


-;;-., -‘Y 4 in +thotization for OIeclcsure c@mpleted, &I’&&aUached “DONE ‘E 


Sod lA0l.t. Nothing gels sent 10 Agency. 


Name 


FOH POC: Phone 404-562-7950 


Fax /404-562-7932 
Keysha Rosa 


AGENCY POC: Phone:1404-562-1655 


Fax ( 
Sheryl Christian 


I  -  - .  .  -  .  .  -  .  .  


(no charge - for tracking purposes &ly) 


As mutually agreed betkeen Agreement manager and customer. 
: .----y. ? , ..+:~ii(+---, ,- -,=. : ~:zs++.i&g~~~~~;~ . . 
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Attachment 2 


SAM NUTW ATLANTA FEDERAL CENTER 
OPTIONAL OCCUPATIONAL HEALTH SERVICES 


OCCUPATIONAL HEALTH SERVICES AVAILABLE AT ADDITIONAL COST 
No physician or nurse time has been included in the cost of optional services. NOTE: 
Optional services will be added to the scope of work upon request of the agency. The 
agency will determine which additional services are to be included in the agreement and 
notify the agreement manager. Travel immunizations available at individual agency request. 
I. Immunizations: 
+ Tetanus-diphtheria vaccine”* $ ----- 


l Pneumococcal vaccine $ -------- 
+ Hepatiti.sAvaccine s -------- 


+ Hepatitis B vaccine $ -------- 


+ Yellow Fever vaccine s -------- 


IL Laboratory Tests/Screenings 
HeahhBiskApprai.& $ -------- 
(includes personal wehess profile, cardiac risk profile and processing) 
Health Bisk Appraisals $ -------- 
(Written or Online modules without cardiac risk profile) 
Cardiac Risk Profile (cholesterol screening) $ ------ 


Prostate-Specific Antigen (PSA) with digid exam (with phyid exam) $ -------- 
(PSA with 15 min. physician time [$X25] not with physical exam) $ -------- 


Spiromeny s ------ 
Tuberculosis Testing per person $ ------ 


III. Periodic Health Evaluations 
The following itemizes the optional health services and physical exam components available. 
All exam prices below include one hour of nurse time and 30 minutes of physician time. 
Please remember only those services rendered will be billed to your agency. 


General Physical Exams: @his price for physical exams is only available to those who 
participate in the “shared” services.) To include: 
l Hi.smy 


+ PhysicaL based on age, gender, and purpose of examination. Includes: temperature, 
pulse, respirations, blood pressure, height, and weight. Examination of appropriate 
body systems. Referral to employee’s private health care provider when appropriate. 
Employee will be offered copy of lab results and offered basic health counseling. 


+ Glakoma screening - optional 
l Vision screening 
+ physical exams as noted above 
+ Failure to cancel a physical exam appointment within 24 hours: 
Services available at an additional charge: 
+ Audio/heating exams 
+ Fecal Occult Blood (Hemocult) 


l Spirometry 
+ Cardiac Risk Profile ( CRP-Cholesterol screening) 
+ FOH Profile (blood chemistry with CBC, VA, and CBF’) 


+ 12LeadEKG 


$-------- 
s -------- 


$ ------ 
f ------ 
s ------ 
$ ------ 
$-------- 
$ -------- 


Last edit g/14/01 
Tetanus Diphtheria available on emergent basis depending on risk or travel only 







TABLE OF CONTENTS 
FOR 


AGREEMENT NUMBER: D4H02TD25111 
AGENCY: National Transportation Safety Board 


PERSONS OF CONTACT: 


Agency Point of Contact FOH Point of Contact 
Name: Jim Arena Name: Keysha Ross 


Phone: 202-3 14-6401 Phone: 404-562-7950 x 111 
Fax: 202-314-6115 Fax: 404-562-7932 


Email: Email: kross@psc.gov 


THE FOLLOWING SERVICES ARE INCLUDED IN THIS INTERAGENCY 
AGREEMENT. REFER TO SPECIFIC WORK ORDERS FOR EACH TYPE OF 
SERVICE: 


+ Shared Cost Health Services (first work order) - These are the services provided to all 
employees of agencies participating in the Sam Nunn Atlanta Federal Center 
Shared Occupational Health Services. 


+ Optional Services provided at agency request (second work order) -No physician or 
nurse time is included in the cost for optional services. These services can be added 
to the scope of work at agency request. The agency must determine which services 
are to be included into their individual agreement and notify the agreement manager. 
(You may use the work order as your checklist for additional services. 


+ Medical Surveillance Services provided at the agency request (third work order) - 
These services are also optional health services and physical exam components 
available for a medical surveillance program. Only services rendered are billed to 
your agency. Because the exams arc exposure driven and required for work, they are 
charged at a higher rate. 


Other Related Agreements: 
None 







.’ . 


SERVICES UNDER THIS SCOPE OF WORK 
AGREEMENT # D4H02TD25111 


This agreement is for all participating agency employees located at Sam Nuns Atlanta Federal Center 


PURPOSE OF AGREEMENT: SNAFC SHARED COST AGREEMENT FOR HEALTH SERVICES 


Notation Account Date: November 2,ZOOl 


PERSONS OF CONTACT 


Agency Point of Contact: FOH Agreement Manager: , 
Name: Jim Arena Name: Keysha Ross 


Phone: 202-314-6401 Phone: 404-562-7950 x 111 
Fax: 202-314-6115 Fax: 404-562-7932 


Email: Email: kross@psc.gov 


SERVICES PROVIDED 


1) Services: Shared Occupational Health Services 
a. Agency Responsibilities 


1. Inform employees that services are available 
2. Update agency population number on authorization pages 
3. Other: Assist muses in word-of-mouth advertising 


b. FOH Responsibilities 
1. Monthly utilization reports sent to agency health unit points of contact by 


email or fax. 
2. Other: Assist nurses in word of mouth advertising by email or fax 


2) Services: Optional Occupational Health Services: 
a. Agency Responsibilities 


1. Choose optional health services to be provided by health unit (may use 
NorkOrder as checklist and return with authorization pages) 


2. Provide a list of eligible employees to the Health Center 
b. FOH Responsibilities 


1. Nurses will contact employees for exams 


SERVICE LOCATIONS 


FOH Health Center - Site A33 - Sam Nunn Atlanta Federal Center Health Unit, Room 
2R40 in the 1924 Building. Phone: 404-562-7551 


FOR ANY QUESTIONS PLEASE CONTACT YOUR FOH AGREEMENT 
MANAGER 







OFFICIAL AUTHORIZATION AND PAYMENT METHOD 
FOR FOH INTERAGENCY AGREEMENTS 


AGREEMENT/REFERENCE # D4H02TD25111 


METHOD OF PAYMENT 


Federal Agencies are encouraged to utilize electronic funds transfer (EFT) to simplify the payment process and reduce 
paperwork. The Debt Collection Improvement Act of 1996 @CIA) requires that, subject to the authority of the Secretary of 
the Treasury to grant waivers, &l Federal payments made after January 1, 1999 must be made by electronic funds transfer 
W-0 


Please check method of payment below and complete corresponding information: 


cl PAYMENT METHOD NO. 1 - IPAC 


I 


U.S. TREASURY - INTRAGOVERNMENTAL PAYMENT and COLLECTION (IPACi 
Fhrougb the IPAC system, federal agencies will receive an electronically transmitted invoice for services rendered under thb 
utteragency agreement. Please provide the following information to process and record your billing: 


Aaenev Location Code (ALCl 
(8 Digit numeric symbol) 


I I I I I I 


4uencv Funding Document Number 
[e.g. MIPR, IAG, PO) 


Aaencv Line of Accounting/Budeet Codes/Cost Center 


Appropriation Fund Symbol (alpha/numeric symbol) 


Common Accounting Number (alpha/numeric symbol) 


Object Class Code (4 digit alpha/numeric symbol) I I I 


Agency IPAC point of contact name: Telephone: 
Street Address: Fax: 
%y/State/Zip: Email: 


rHE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY: 
4ccounting and Disbursing Station Number- ADSN 
Fiscal Station Number- FSN 
4uthorized Accounting Activity-AAA 


cl PAYMENT METHOD NO. 2 - CREDIT CARD 


GOVERNMENT PURCHASE CARD 
Services rendered in an amount less than $25,000 may be charged to your government purchase card in compliance with your agency’s 
regulations and General Services Administration’s (GSA) Government Commercial Credit Card Services contract. Please provide the 
following information required: 


Master Card or VISA 


Card Holder Name: 


Card Number: I I I I I I I I I I I I I I I 
Cardholder’s Signature: 


Exp. Date: / 


Telephone #: 







cl PAYMENT METHOD NO. 3 - SF 1080 


SF 1080 VOUCHER FOR TRANSFERS BETWEEN APPROPRIATIONS AND/OR FUNDS 
Agencies exempt from the electronic fimds transfer requirements will receive a SF 1080 detailing the charges for services rendered. 
Please note that an election to use this billing method assumes that oavment will be made within thirtv (30) days of receipt. 
Agency payments should include the FOH voucher number on the issued check to properly credit your account. Please provide the 
following information: 
Anencv Funding Document Number 
(e.g. MD%, LAG, PO) 


Apencv Line of AccountinglBudPet Codes/Cost Center 


Appropriation Fund Symbol (digit alpha/numeric symbol) 


Common Accounting Number (alpha/numeric symbol) 


Object Class Code (4 digit alpha/numeric symbol) 1 I I I 


THE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY: 
Accounting and Disbursing Station Number- ADSN 
Fiscal Station Number- FSN 
Authorized AccountinP Activity-AAA 


OFFICIAL AUTHORIZATION 
We, the undersigned agency representatives, having the delegated authority to enter into this agreement, hereby agree that 
FOH will provide the occupational health services as described in the Scope of Work at the prices quoted. Services cannot be 
delivered until FOH receives a signed and completed copy of the official authorization pages (page 3 & 4). Charges for this 
agreement shall not exceed .$JDJ _ 7 I for fiical year 2002. Additional occupational health services are available 
through written request with an agreed-upon fee for services and a not-to-exceed amount. 


PARTICIPATING AGENCY: National Transnortaiion Safetv Board 
POPULATION: 


Fiscal Point of Contact Prom-am Point of Contact 


PrintedName: Steven -era 


7n7!7JA-h717 


cl- ‘Jnx7 


PrintedName: James A. Arena 
A&%:National 


490 L'Enfant Plaza East, S.W. 
Washinaton. D.C. 20594-0001 


Telephone: (207) 314-6401 
Fax: (7x!! 114-6115 
E-mail: tsb.anv 


Aeeucv Sienatorv Authori 


Signature: 22 
.@A&- 


Print Name: N Fzihone: & 
Title: Associate Mananqinq Director 


FEDERAL OCCUPATIONAL HEALTH 


Signature: 
Printed Name: 
Title: 
Date: 
Telephone: 


FOH Sinaature Autnority 
tJ,ti t#yl(.j,./ic~J /,Qp- 
Lillian Koenig L’ 
Associate Vice President 


Aupust 24.2001 
301-594-0250 


Printed Name: 
Address: 


Telephone: 
Fax: 
E-mail: 


FOH Program Point Of Contact 
Kevsha Ross 
100 Alabama St.. SW. Room 3R8 . 
Atlanta, GA 30303 


404-562-7950 ext. 111 
404-562-7932 


kross@nsc.eov 








mCmYrw-w.Clrr “ .  -- . . - - . .  _-.. 


U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 
U.S. PUBLIC HEALTH SERVICE 


F’EDJZRAL OCCUPATIONAL HEALTH AND 
National Traqmtstion Safety Board 


Agrecment/Referonce Number: -------------------- ---- 


1. &ah~ritv: This Memoranti d writ (MOA) is entered into between the above mentioned agency and the 
Department ol He&h and human services (DHHS), U.S. Public Health Service (USPHS), Fedsrat OccupationJ Health 
Program (FOH), pursuant to 5 USC. 7901 - Health Betie Programs (PL 79458). The Government thawnent 
Relorm Act of 1994 (PL 103-95~). and The Economy AC! of 1932 as amended (31 U.S.C. 1535). Additional authorities 
which support the purpose of this agreement inctude Executive Order 12196,29 CFR 1960. and the Federal Facility 
Cornpliince Act of 1992. 


Il. ~~&se 01 MIS agmernenl is, lo pmvide a means for FOH lo provide comprehensive occupational and 
serves. Both patlies mtend that this agreement shall provide the fr amework for the development 


d Sccpes of Worir to facilitate requests for service. 


Ill. &&cts and Servkcs; FOH will provide an army 01 canprehensive occupalional health services in the-medical, 
Clinical, employee assktance, ind&rial hygiene, fitness. envirrmrnantat. and other dkclptttes. Services to be furnished 
UUOugh this aQreement are provided through Single or multtpte scopds) of Work. 


IV. 
. . 


w By signing the Olf~ciat Authorization your agency agrees lo pay for all services rendered Page, 
& FG% 2 included in the Scope(s) of Work enclosed. 


This aQreetll4nt rvill remain in effect unless amended in writing by the parlicipating parties or cancelled by either party 
UPOn 60 days wrItlen nclficabion. Any request fcr ad&f&at services can be added with a ain@e modifiition, 
addendum andlor poIchas8 ordar or other obligation doamenl to the Scope of Work. Please note that prices may 
change annuatiy in accordance with costs d securing gooda and services. 


FOH addresses mattera of coniidenfial@ of records consislent with the needs and requirernenta related to specifii 
senri~er. l7qt1lmmar& related to specitic services are ad&eased in the appqxiate Scopes of Work enclosed in thii 
MOA. 


V. ~brtiOlI8 and Financial R4bl’kbw44fn44l: Putwant to the pWisionS of the Gcwernment b&MQemnt Reform 
nc2 safvkea Will be billed via lntraoovemmental Payment and Colt&ion (IPAC) System. SF-1080 (Vcucher for 
Tmnafer BeMen Appmpriatione andlor Funds), or cmdit card. Requests for payment will be initiated by the servicing 
aQWtCy, FOH wiy irWdeI3 IXdhly OI qU4rkrfy aEOdinQ t0 Ihe prof9mme Of m4 4Q4nCy. 


Cod oslirmdea prepared by FOH to carry out this agreement have been prepared in aOOwdaclcB 
Cost Accounting Stand&s, Statmenl cl Fe&al Ftnancial Accounting Star&r& 


whm4ManaQ4IiaJ 
No. 4 (FABAE, July 31,1995). The 


recipient agoncy may use FOHk charges under this agreement to report on the lull coat of hoods and aetvices received, 
in Conformity with the Btandards - provided a small amount is added to FOH’s charges to refletl imputed inter-entity 
VJS& whiih will not be billed to your agency. For fiscal year 2001, FOH estimates those inter-entity costs b be 1 I108 
Percent d kXal cha@xi. This fact was also natad In the statement that a axmpanied FOH’s agreement proposal or bid, 
comemh~ OMB Circular A-76, ‘Performance of Commercial Activiti&; speMicalfy tlte rquimments of Part I. Chapter 
2, SOC~~HI 8.1. d Circular No. A-76’s Reviaad Supplemental Handbook (March 1996). 


VI. FOH ad client agency points al can&M soecific b particular Scopes 01 Work shall be identified on 
each BOW and/or lhe Ollicial AulMization Page. If you have any questbns or prcblorm regarding the aervicee on this 
agmemenl pieaae can the FOH Agreement ManageriPrugmm PM;. If you are unable to reach that person. ptease call 
our Customer Service Center for fur@er asaiatance and referral at 1/80047-9SOS. 







P mIJclKAL “LLUrA 11”I.lllr n#h-lL ‘ I. 
; MEDICAL INFORMATION MANAGEMENT 


EMPLOYEE MEDICAL RLE SYSTEU MANAGER (te whom rscords ore to be returned or lnE0lmnUon relam~ undw mo 
provlsbnr of SCAR Perte 295 end 287 end OPW-1O; NOTE: the EMF is perl of the Offkid Pcnannal Rk) 


Dianne .Cw (202) 314-6400 (202) 314-6115 
Name ol Employee Meckal File System MatIagef Phone Number Fax Number 


490 L'Enfant Plaza East, SW, Washington, DC 20594-0001 
Address (to which rwxrcts are to be sent) City State ZP 


nmiu#mm~rrlsv~fayouuadarhcFPmdocud 


PRINCIPLES OF DFOH MEDICAL INFORMATION MANAGEMENT 
PLEdSE NOTE- the bttowing prvviskms r&ted lo me&at muds and informathn DO NOT include the -mWIt of 
raco& dated to Emptoyee Assisiance Prvgmtns, incUing records r&ted to diagnasis. cows&g, and tt?Wment ti 
akxkafamidtugatwse. 


All medical information obtained by DFOH under an agreement will be managed in aocordance with Office of Personnel 
Managemenl (OPM) regulatii (5 GFR Parts 293 and 297). the OPM Empbyea Medical File System (EMFS) notice 
(OPMIGOVT-IO), the Privacy Act of 1974 and subsequent amendments. and FOH Polii M.39 - Release of Confidential 
Medical Informalion (copies of these docwnents will be made available at agency request). Under the cited aufhorities. 
oqloy0e axupatbnd medical reoords belong to the OPM. and are the msponsibility 01 the employing agency. 


As provided by 5 CFR Part 293, each agency must have an Empbyee Mediil Fiie System Manager (EMFSM). The 
EMFSM must be identified by the agency on the Official mation Page for the -k&agency agreement. During the 
period covered by an agreement, DFOH will act as the designated agent of the a-s EMFSM. to serve as a custodian 
of the agms medical records for each ot the agency’s employees who receives DFOH cervices. Upon termination (or 
non-renewal) of the agreement, all of the agency medical records hetd by DFOH will be transferred to the custody of the 
agencys EMFSM. and DFOH’s custodianship role will cease. Similarly, records for employees who become inactive in 
DFOH health programs conduetecl for the agency under the agreement will be returned to the agen@ EMFSM on 
approximately an annual basis, following schedules established by DFOH policy. 


Approved, “touline uses* of information in the EMFS have been published in the Federal Regii under OPMMOVT-10 
and are set out on the revised Privacy Act Notice to Patients form that all pe~sdns receiving services will be asked to sign 
beghning in Wendar year (CY) 2001, and& have on file, before services are provided. Management and release of 
information resulting from emvices provided by DFOH prior to CY 2001, and from se&ea provided at any time directly by 
an agency or that ageno~s non-DFOH contractors, are governed by the speoifii Privacy Act Notice(s) that were in elf&.X 
and appliible when those ser4ces were provided. If anyone in an empbyw’s agenoy dherthan the EMFS Manager, 
or h*rher offiiiaflydesignated represet?ative, ie expecled routinely to require any hformatii from the employee’s 
record6 beyond billing information or general ocrxlpationafty-ret&id healtf~ summary hformatton or clearances, this is to 
be identified in the Scope of Work portion of the titeragency agreement and the emptoyee witl be asked by DFOH to sign 
an appropriate Authorization lor Disclosure of Information form priorto receipt ol any services. 


By siqrimg an agreement, and ae covered by routine use b.” of OPWGOVT-10, an agency has agreed 10 make available 
to DFOti, the Department of Health and Human Services (DHHS). or the Deparbnam ot Justice (m) any information or 
moor& that have been refumed to the agency in the event mat either DFOH, DHHS, or the DoJ should determine that it 
requires the information or r&s in order to defend the United StaUas or its age&es in xbninistrati or legal 
pmoeedii. The agency also has been reminded in the agreement cover letter that any informati provided or records 
transferred by DFOH to the agency are to be used and managed in a manner oonsistent with the confktentiality. seourity, 
and offiotal-use provisikn~s of 5 CFR Parts 293 and 297, OPMGOVT-IO. and the Priiy Act of 1974 and sukaquenr 
amendments. 







vrr,cImh. nVA‘.“nA*m*.“r. ‘a..” .*.I..-..- _,-- ---- - 


FOR FOH INTERAGENCY AGREEMENTS 


AGREEMENT/REFERENCE # ---------------------- 


METHOD OF PAYMENT 


Federal Agcndco are eo~uraged to utiiiic electroatc funds transfer (EFT) to simplify the pay-t protest and reduce 
paperwork The Debt Collecttoa Improvement Act of 1996 (DCU) requiws that, subjeft to the authority of the &tary of 
the Treasury to grant waivers, @ Fedrrnl payments made after January I,1999 must be made by electronic funds transfer 
(J=n. 


P& check method of payment below and complete correspondtug information: 


cl PAYblENT METHOD NO. 1 - IPAC 


r y.S. TRRASURY - INTRAGOVERNMEBXAL PAYMENT and CQ&LECTION UPAQ 
Through the WAC system. federal agencies will receive ati clcctronically transmitted invoice for services rendered under this 
interagency agreement. Please provide tbc following information to process and record YOUI billing: 


A~encv Lwzation Code (ALC\ I I I I I I I I I 
(8 Digit nmmeric symbol) 


Fundim! Docnmeat Number 
(e.g. MIPR, IAG, PO) 


Aeency Ltrwo~&ounttne/Budeet CoderlCmt Center 


Appptlrtion Fund Symbol (olphalnumnic symbol) 


Common Accounting Number (alpWnumcric symbol) 


Objecl Class Cnde (4 digit alph%umeric symbol) I I I I I 
Agcmcy IFAC point of contact nanw Telephone: 
saaet- Pu;: 
City/StatuZip: Etnail: 


THE FOLLOWmG 1s REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY: 
Accountlq and Dtsburstttg Station Number- ADSN 
Facll Station Number- FSN 
Autltorlzed Accoaating Activity-AAA 


u PAYMENT MEl’liOD NO. 2 - CREDIT CARD 


GO-PURCHASE CARD 
Scrvii rdual in an amount less tlian S25,OOO may be charged to your government pumhasc card in compliance with your agency’s 
tegulations mud Ceucd !&vices MministrationG (GSA) Government Commercial Credit Card S~vices contract. Please provide the 
following information required: 


Mnsbw Cnrd or VISA 


Card Holder Name: 


CardNumber: 11111111111111111 Exp.Dmte: I 


Cudbolder’s Signaturcr Tttephone #: 


- 


- 







q PAYMENT METHOD NO. 3 - SF 1080 


SF 1080 VOUCHER FOR TIUNSFERS BETWEEN APPROPRIATIONS AND/OR FUNDS 
Agencies exempt from the clcctronic funds nansfcr tquitements will receive a SF 1080 detailing dx charges for sa~ica rendered. 
Please note that an election to use thic billlne osetbnd assumes that D-C within thirtv (30) days of ret&t. 
Agency payments should include the FOH voucher number on tbc issued check to propuly credit your account. Please provide rhe 
fallawing infotmation: 


newwept Num& 


Aeencv Line of AcceuntinelBudeet Cod&Cost Centrr 


Appropriation I%md Symbol (digit a~pholnumctic symbol) 


Common Accmntlng Number (alpha/numeric symbol) 


ObJect Cl& Code (4 digit alpMwneric symbol) I I 1 1 1 


THE FOLLOWING IS REQUJBTED OF ENTITIES OF DEPT. OF DEFENSE ONLY: 
Accounting nod Diabutsing Station Number- ADSN 
Fiscal Station Number- FSN 
Autborked Acceuating Activity-AM 


DFFICIAL AUTHORIZATION 
WC, the ~dereigwd agency representatives, boviog the dekgatcd authority to enter into this agreemoc, hereby agree that 
FOH will provide the occupational he&b services s described in the Scrip of Work at the pricea qwtcd. Servicn cannot be 
Ilclivered until FOH receives a signed and compkted copy of the oRida authorixatiun pagn (page 3 & 4). 
pycemcnt xbaU nut exceed S 10 3 000 - 00 


Charges for tbii 
for f-1 year XIOZ Addkional occupationai heakb services are available 


through written request with an rgretd-apon fee for servkes rind a ootto-exceed amount. 


PARTICYPATING AGENCY: 
(please print fullname ofagcncyon aboveline) 


Fiscnl Point or Conb@ Proeram Point of ContPcj 


Printed Name: 
~ddrc~: Nat 


Telephone: 
Rx: 
Email: 


Steven Goldberg Printed Name: James A. Arena 
:iOnal Transporbation Safety B~ddress:NatiOnal T ranspoxtationmety Bo 


490 L'ufant Pm. S.W 
Washington. D.C. 2059410001 


49w.s.w. 
W_ashine;ton. DZC. 20594-0001 


-I 314-6212 
202) 314-6261 


Telephone: (202) 314-6401 
FU.: (202) 3X4-6115 


goldbeskktsb.gov E-mail: arenaj@ntsb.gov 


Signature: 
Rim Name: 
Title: 


Dart: 
Telephone: (2Q'2)31 4-64On! 


tor 
I ‘ 


ard 


FEDERAL OCCUPATIONAL HEALTH 


lQ&s lenptun m ram wint Of contier 
Signature: F’rinted Name: Kay on 
Printed Name: Lillian Koenig Address: 4350Enst West Highway. 3” ploor 
Title; Associate Director of Clinical Services Be&&x,Maryland208~ 4 
Daa: 
Telephone: 301-594-0248 Tekphone: 301-594-0257 


Fax: 301-594-4991 
E-nmil: kotr@psc.gov 


s 
. 







Ubfi ICIAL AU’1 HUIULA 1 IUN AIIY &-a I MIXI 1 I**PI I ““Y 
FOR FOH INTERAGENCY AGREEMENTS 


AGREEMENT/REFERENCE # ---------------------- 


METHOD OF PAYMENT 


Federal Agattcks arc encouraged to utilize electronic funds trattafer (EFT) to simplii tbe peyment profezs pad reduce 
paperwork. The Debt Collection Improvement Act of 1996 @CIA) requires that, rubject to tbe authority of the Secretnry of 
the h?~aettt’~ to grfiltt wliwre, &I Federal paymeats made after January 1.1999 muet be made by ekctronic fund6 transfer 
w-n 


please check method ofpeyment below and complete corresponding information: 


cl PAYMENT METHOD NO. 1 - IPAC 


y.s. TREASURY - IN’flUCOVERNMENTAL PAYMENT and CO~LECTLO~ 
Tbtuugb the XPAC system. fedexal agencies will receive an electronically transmitted invoice for services rendered under this 
interagency rgxement. Please provide the following information to process and record your billing: 


ArtencvL.ocalo Code( l..Q 
(8 Digit nd$ syn3n$ 


I I I I I I I I I 


Aeencv Fundine Document Number 
ht. Mm& LAG, PO) 


Atencv Line of AomuntinelBudect Code&oet Center 


Approprktiin Fund Symbol (alphdnumtric symbol) 


Co-n Arsoutttittg Number (alphhdnumetic symbol) 


Objcet C&a Cede (4 digit alphdnumcric symbol) II 111 
Agency IPAC point of contact -: 
scnet Address: 


Telephone: 
Fax: 


City/Stat&ip: Emil: 


THE FOLLOWING IS REQUESTED OF ENTITIES OF DEFT. OF DEFENSE ONLY: 
ACcouating ud DieburMng Station Number- ADSN 
Fiscal SLntion Number. FSN 
Authored Accouuting Activity-AAA 


u PAYMENTMETIIOI,NO.2-CREDXTCARD 


;o~RNM@JW PURCHASE CARD 
krvices nodered in an aakwnt less than OZS.iXJO may be charged 10 your government putchasa card in complience with your rgencyk 
:gulatiom and Gatczal Saviccs Administration’s (GSA) Government Commercial Credit Card Setvicea contract. Please provide the 
allowing information required: 


Muter Cat-d or VISA 


Cud Holder Name: 


Cnrd Number; fi Exp. Datei I- 


Cardholder’s Siiturc: Tekphone #: 


- 


- 


6 







0 
PAYMENT METHOD NO. 3 - SF 1080 


SF X080 VOUCHER FOR TRANSFERS BETWEEN APPROPRIATIONS AND/OR FUNDS 
Agencies exempt from the electronic funds transfer requirements till receive a SF 1080 detailing the charges for services rendered. 


Las ckc&w~ to 115t this ~~ method z~~umcs that osvmeti will he made within tt%v f-30) dnvs of recciot Plrslml tha tr 
Agency payments should include the FOH vwcher number on the issued check IO properly credit your BCCOIIIII. Please provide the 
following information: 


AL~OCV Lint of AecountWBudeet CodeslCost Center 


Appropriation Fund Symbol (d&i alpha’wneric symbol) 


Common Accounting Number (alpha/numeric symbol) 


Object Class Code (4 digit alpbalnumeric symbol) I I 1 1 I 


THE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY: 
Accounting and Dishmhg Station Nnmber- ADSN 
Fscat &atifm Numbw- K$N 
Autherized Accounting Activity-AAA 


3FFICIAL AUTHORIZATION 
We, the uadedgned agency reprcsrntptives, having tbe d&g&d authority to enter ioto this agreement, haeby agree that 
FOH sill provide tbc occupationat health servkes as described In the Scope of Work at the prices quoted. Servks cannot be 
delivered until FOH receives a signed and completed ropy of the otliial autborizatien pages (page 3 & 4). Charger for tbk 
agreement ehau not exceed s for fiscal year 2002 Addithml accuptbnai h&b services are awiQble 
thmugh written request with an agreed-upon fee for atdces and a not-to-exceed amount. 


PARTICIPATING AGENCY: 
(please print full atune of agency on above line) 


Fiscal point of Contact Proeram Point of Contact 


Prhwd Name: Printi Name; 
AddlESS: Address: 


Telephone: 
Fax: 
&mail: 


Amuv Sinnntorv Authority 


T&phone: 
Fax: 
E-mail: 


SigMtWS: 
PrimName: 
Title: 


Date: 
Telephone: 


FOH SiiutborUy mP int 
Signetore: 


FOH 
Prmted Name: 


Printed Name: 
Kay OK 


Lillian Koenig Address: 
me 


4350 East Wcrt Highway, 3’ Floor 
Associate Director of Clinical Services Bethesda. Mazyland 20814 


Date: 
Telephone: 301-59-8 Telephone: 301-594-0257 


Fax: Ml-594-1991 
E-mail: kon@psc,gov 


, 







------------ ------------ -------- -  US PHS Federal OccupatiDMl Health 


------------------------------------ OOT/UATIWIL TRAUS SAFEIY BOARD 04.WC-2001 (Page 1) 


._..._--____..______.~..~.....~~~...~..~..~~~~.~.-.~-~~~.-...~......~~.~...~~.~~..~~.-.-------...~-.--.~.~~.-.--.----..---~.-....... 


PATE: 10/02/00 


Pwsm of contact; 
NTSB, Jim Arena, 202.314-6400, Fax x6115 


FOH. Kay K. Orr, 3L'l-594-0257, Fax r&991 


SCOPE Of UORK: 


1. UJtREACti SERVICES. CLlNICAL 


II. ER00110WtC ASSESSMEMTS 


111. INWStRtAL WYCtEUE PROJECTS 


IV. RCSPIRAtOR CLEARANCES (6101) 


- osw aws.rimir?s 


. Respirrror Clerrncr EXae 


V. c(EOtCAL SURVEILLANCE EXAM 


VI. MEDICAL E~LOIABILtTVIOl5ABIL11Y, record review 


SPECIAL IUSTRUCTIONS: 


I. OUTREACH 


1. Call the NT!% contact person in yaw rrra to plan for vi$ita up 


to 4 time6 amally. 


2. Services to be offered: 


a. WA-PUP, voe rewlar form 


b. Mini HRAS 


e. lmunitatianr: Sea rtardiw orders. 


1. Tctaus-diphtheria, booster every 10 Years 


2. Pnemococcsl, once, with note frw private physician 


3. Influenza, once, if vaccine is received in time for 


visit. 


d. Health screentngs such .ss nypertcnston, diabcteb. etc. 


e. Education prograins and litersture may be provided by fhc 


rdmc. Due to the mall w.mtr of persons at each rite. 


visiting organirmtiont to provide program is probably mat 


feasible. If a cost is to be incurred centazt the FOH POC 


for aplmavsl. 


f. Wwlvh center visits my occur. If SD, please "se the 


appropriate cwzgory of smvice so chat tho eorract ebargo 


ismade. 


3. ReCOrdkeeppinQ 







Sfmdard Accwnf Report 0s PHS F&ret Occupational Heaifh 
---------------------------------- DOTIUAltON~L TIMIS SAfEYY BOARD OL-DE-2001 (PaQP 2) 


_...._.._.__________~~...~...~~~..~....~.....~~~~.~~..........~..~.....~..~.......~........~..--.-..~.-..-...--........---.---...... 


ACCovIt NOtation: 


r~. ~lertse WIS costs for servicer bv the single PWWA 
recipient. rmlriple SPkt an be used to &peed entries. 


b. If you don’t nake LL separate fotder for each person, file tha 
records slphabericslly in I folder marked with the agoMy and 
year. 


c. Track ad charge in POIS the hours you spwxl: 


1. We-visit adtinistrerive 
2. Traveling to end/or frm the worksire 
3. Tine at uorksire 
L. Post-visit ack+inictrptive 


d. POIS WY direct costs (tolls, taxi, etc.) in PO15 x --------- to 
equal enact charge. (Coot x --------- 


e. Mileage for prronol car UC only. Edit the service Mileage 
to refteet the COPP~CT nmber of mCLcs travelled. 


At the request of BITS@ - no, FOH wi\l provide indivitial crgananic 
workstation Plufysis for urpcnt needs and other assessiwntl or 
training. 


1. IndividuaL workstation assessments 


a. Each person uill be aired of risk factors noted. 
b. Each person will be trained on ergonomics pertinent to the 


ritwtim with tips and exercises provided. 
E. Correcti~nr uill be made an the spot for the wrkrtatim 


problem. if possibLe. 
d. Changer Which ewmot be nwde at that tine will be recolnended 


and docuMnC@d to both the enployw md/or wnageaent md 
safety ard health. 


2. The ewl~(~flM chwklist for each uorkttation evaluation her 25 
itens, iocludf~ these major PPCB’I: 


1. Chair height 
b. Ludxr 6-n 
e. rrmrerc *upport 
d. Ke@asrd l rral‘gvmmt 
c. Angie of arms, wrists, and shoulders 
f. Position of the caputer lronitor 
9. Glare and quality of Lighting 
h. York surface height 


i. Position of head and neck 







. 


Standard Accmt Report US PHE Federal (KcupatiM)al Healrh 


---------------------------------- DOT/NATIONAL lRA.15 SAFETY BOARD WDEC-MO1 (Page 3) 


.____,_____________...~.~.~~.....~...~..~....~~~~~~~..~~.~..~.~.~.~.......~..~~~~~.~.~~~~.~~~.~~~~.~~~~~....~~..~~...~.~..~..~~~~~.. 


A:cwt Notation: 


j. Utilization of workstarion tools ad equipnent 


111. Indatriel Hygime projects can be rqwrted vie the FOH clinical 


NMger but Will be billed via an FOR type 3 sgrewnr 


(08~Ol~D3xxrx). 


LA8 WALK 1llRCUGH 


FII TESTING 


RESPIRATOR 7RAlNING 


SAfElY AND D5NA PROGRAN DEMLDFWNY 


IV. PROGRAM IltPLEIIENTATION 


The a-y will be charge management and c~lsultati~ fees when 


messnry to reflect the tim of the nurse manwer or physician 


consuttation. 


AGREEMENT NMAGER YINE 


OCWPATIOMAL HIZALt,, PHYSICIAN EONSULlAlIDN 


REVIEW FOR RESPIRATOR CLEARANCE 


REVIEW "EDICAL SVRVEILLAWE EXIJIS 


REVIEW fOR EDICAL DIYIBILITY/EHPLOYABILlTY 


V. RESPIRAWR CLEARANCES 


SIMPLE-UIen time is critical 


1. OSW Respirator ckstimruirea empItted by enple~~es. 


2. OURStiOnfWrn batched and Eent to BetheAdA for rwieu. 


3. c1earanccr returned fO Bpency Pm. 


MIRE IESYING CAW GE OONE, preferred uhm time permits 


1. SOC RqUirRd tests if time permits 


2. Additional tatA can be done if determined rwcessar)r by examiner. 


3. Agency apprevrl is needed far Stress EKG tp be done. 


VI. MEDICAL WRVEILLANCE EXAM 


1. Uill be dona when rqwcted by agciwy. 


2. Tears tmlti are rsnples. 


3. ACCURI tests UiIl be determined bated w the job description of 


the wlayee. Additional tests not priced in a~twment uill be 


pre*ravcd by the agency. 







. . 


standard Accmt Report US PHS Federal Cwuporicnal ncslth 


---------------------------------- DOl/NATIOUAl TRW SAFETV WARD OG-DEC.-t001 (Page 4) 


--------------------------------------------- ..............~~~~~~-~~-~~........~-.......,..~~.~.~...--..--.---~-----...-........-...~-.--- 


scope of Uork: 


Category of Service: 


UBMllMORY lIESI CNOS) WA AT UTSBI 


RECIPIENT PERSDN (SINGLE) 


RECIPIENT PERSW (MULTIPLE) 


Costin Ueth Charge 
..- ._.....~_.__ ___...__--.. 


SEW (WI) ------ 


SFecifiC servicef5): 
._.._____.._._______.~~~-~~..~.~~-......~~~.-.--.-.....-....~~.~~~.~~~~~.~.~.~-.----.-.------------ 


1 - HEALTN RISK APPRAISAL (“IA,, INCL: CARDIAC RISK PROFILE L PROCESSING GI FOH 


I NRA - CANCER (NO CRP) tMlNl WRAI 


I HRA - NUTRIllOH (NO CRP) tbllNI HRAI 


1 - HRA - STRESS (NO CRP) WlMl GRAI 


I - WRA * UWEN’S HEALTH (NO CRP, WINI WA, 


I - CARDIAC 111X PROFILE, BLOCO, DUANTITATIVE ~UITIIUUT WA1 


I cLucosE, Km 


Oxt,ng neth Charge 
..-we....... . .m.m..,.... 


SEW (CH) NO ---- ---- 


SERV (IX> NO -------- 


SERV (CH, NO -------- 


SERV (CH) NO -------- 


SERV (CM NO -------- 


SERV (Cn) NO ------ 


SERV WI, W ------ 


Category of Service: Costing Meth Charge 
_______________.___....--..................-.....-.-.-..-.-.~.-------.-~..--.-~--.--------....-----..... .wm.m.dm.e.. -...___.---- 


llWN12A11OW (NO% ITD. FLU, PNEWDCOCCAL AT NTSBI SERV (CR) ------ 


REC1PIENT PERW (SINGLE) 
RECIPIENT PCRSOW WJLTIPLE) 


Specific Service(s): Castiw Ueth Charge 
_._..___._._________----.--.-~----.-..-.-..----......~.-.--.-.--...----.........-..-.---~.-.-.--.-~ ._._______.- _..____----. 


I - INFLUENZA VIRUS VACCINATION SERV (CH) NO ------ 


I - TETAWS-DIPNTWERIA VACCINAIIOG WHEN AVAILAGLEI SERV (CII) ------ 


I - PYUMOCOtAL VACCIMATIOU SEW (CN) NO -------- 


category of service: Casting Neth Charge 
_____.._._______._._~~-.~~~.~-..~~...~......................................~~.~..~.---.--.-.-.-.---.--- ._.____.__._ ________..., 


PRDCRAN l~PLEPENTATIOl/OPERA110N CINCLWES MGD Cb!PLO~AEILITIl SERV (G(i) ------ 


RECIPIENT POC (SINGLE) 


RECIPIENT POC (WLTIPLE) 


Specific Servicem): costing ncth Charge 
..-.-*...................---.-.--.......-........--.-~-------.-.-..-.-.--...-.------~----....--.... _.._______.- . ..___.-.-__ 


I - WlI(Y(AL NURSE CO,,SULlANl HI (CH, YITH --------- 


I _ PWVSICIAN OCCUPATIONAL “EDICINE CONSULTANT NR (CN) UITH --------- 


category Of Eervice: Costing lketh Chsrga 
.._._.~._______.____.---..~-.--...~..~---.-.--.-.--------....-..~.........~~~.....*..*.~-..~.~.-----.--- -.---------- _--...._.... 


~EALTW SCREEN~NO-LAB~RAIORV ~ES~(S)ICLINICAL PROCEDuREtO (NON) UT FoR 01~1 SERV <OR) ------ 
RECIPIENT PERSON (SINGLE) 


RECIPIW PERSON WJLTIPLEI 


Specific Service(s): Costin$ Ueth Chazgq 
.__.__._.__...~~~~._____________________~~~.-.-.-~.-------...-.....~~....~..-..-.-.-..-.---------.- -.-------_-- .---------.- 


I . hEALfH RISK APPRAISAL (CRP.PUP.BP.N~NT) [Al FDH OHCI SERV WI) -------- 
I . TETANUS-DIPHTHERIA VACCINATION LA1 FOH OHCI KRv (CH) -------- 


I - PNEWOCOCAL VACCINATION CAT FOR ONCI SERV (CH, “I ------- 







.- - 


Stmdwd hcccmt Repart us PM Federal mcupariolul nerltk 


---------------------------------- DOTINITlONAL TRANS SAFETY SOARD 04.DCC-200t (Page 51 


--------------------------------------------- - ~~~~.~~~~~~~~~~~...*..-.......~~......~~~.~.~.~~~~..~.~~~~....-.~~~~.-..-.--~.....-.-.--.- _..___._.__. 


Scope of Work: 


Specific Scrvicets): costing Herb Charge 


_________.__...__.________________I_____--.-.-..-.-.--.........-....--.--.-.----.-....-............ . . . . ..-v--e- ------....-. 


I - INFLUENZA VIRUS VACCINATIOW [Ar FO# ONCl SERV (CN) WI -------- 


I "RA CAYCER (NO CRP) [MINI AT COW OHCI SERV (Cl0 WI -------- 


I - WRA - WlRITION (NO CRP) [RlNl hl FOH OHCI SER” (CH, WI -------- 


I HRA - STRESS (HO CRPl [MINI Al FOH OHCI SERV (CH) WI -------- 


I - HRA - VOCIEN’S HEALIN (I‘0 CRP) [MINI AT FW MCI SEW (CW) UI -------- 


category Of servtce: costing neth Charge 
____________________.~~.~..~~.~~~~~~~~~.........-.-..-.-...........-..~~~~~~.~..~~------.--------------- ._..___._-.. __-_.....m.. 


LAWRATOIIY TESTCS) o(OS) IOUtREACH RU EXPENSES) SERV (CR) ------ 


RECIPIENT PERSON (SINGLE) 


RECIPIENT PERSON (tUllIPlE) 


Specific service(s): costing “Ml Charge 
____________________-.---.---.-....--.-.-------...--.-.-.----.---------.--------------..--.---.-.-- ____-____-_- -------~-.-- 


I - RN (ClfNlCAL SERVICE PROVIDER) IPREIWST PREP HRA Al UORKSITEI HR (CN) UITN -------- 


I - RN (CLtNltAL SERVICE PROVIDER) ITINE AT UORKSITEI WR (CN) “1,” ---- ---- 


I - TRAVEL AN0 PER DIRII (EXPENSE) tHlLES/TOlLS/PARKING, ETCI DOLLAR ------ 
I - WILEACE SERV (CN) ------- 


PLANNED FDUCATIONAL HEALTH PROKOTIW PRCGRAN (NOS) 


RECIPIENT PERSON (SINGLE) 


RECIPIENT PERSW 0R,LTIPLE, 


Specific Service(r): 
-.-.-.---____..~...~............~~.~.~...-.-.-.----- 


I - BACK INJURY PREVENTION EDUCATION 


I - CANCER EWCATICU 


I - CARDIOVASWLAR EDUCATIOI( 


I - CNOlESTEROL EDUCATION 


I - CNRONIC DISEASE EDUCATIW 


I - DENTAL HEALTN EDUCATIOM 


I - ERGOM)IIICS EDVCATION 


I - EXERCISE EDUCATION 


I - FAnILl NEALlN 1SS”RS EDUCATION 


I - HEALTH AND SAFETY EDIKAllffl. GENERAL 


I - NYPERlEYSlON EWUTION 


I - MEWS HEALTN ISSUES EDUCATICII 


I - NUTRIIIOW ED”CATlOW 


I PRE-NATAL EDUCATION 


1 . REPETITIVE NOTION DISORDER EOUCATIW 


I - SELF DEFENSE/PER!X,,AL SAFETY EDUCATIMI 


I - SELF CARE EDUCATION 


I - STRESS NAWGEHENT EWCATIW 


I - SUBSTANCE ABUSE EDUCAtION, “OS 


1 - TOBACCO CESSATION EDUCATION 


1 - UEIGHT LOSS EDUCATION 


SEW GRI ------ 


Costing Meth Charge 
________________.........~...~.......... ._...._.--.. -....---__-. 


SERV (CH, VA ------ 


SERV (CH) VA ------ 


SERV (CN) VA ------ 


SERV (CH) VA ------ 


SERV (Cl0 VA ------ 


SERV (C”, VA ------ 


SERV (CHI VA ------ 


SERV (CH) VA ------ 


SERV (‘21 VA ------ 


SERV (Ctl, VA ------ 


SERV (CR) VA ------ 


SERV [CN, VA ------ 


SERV IC”, VA ------ 


SEW (CM) VA ------ 
SER” CC”, VA ------ 


SERV (CNI VA ------ 


SERV (00 VA ------ 


SERV (CH) VA ------ 


SERV tCHl VA ------ 


SERV (CH) VA ------ 


SERV ICH) VA ------ 







. . - 


srerdard ACCCUJI Report us PHS federal Occuparional Health 


BCAOZTDZ3fllBCATD23 DOl/YATIDU*L TRAMS SAFETY RDARD 04.DEC.2001 wage 6) 


. ____.....~~~~~~~.__________~.~.~~.~~......~.~~~~~~~.~........~.~~~~.----~~........--...-.-.-.-..-.~.~--------.---..--..--.~...------ 


ScopP of u&-r: 


Specific Service(r): Costing Mcth Charge 
___._____.........._.~-..~~~~~....~.~~~~.~~....~.~.~..~.~..~....-.~.~~.~.*.--....-.---------.-~~... ..w.._...--- . . . . ..mm.--- 


I - UEllNESS/FITNESS EDUtA11OU SERY CCW) VA ------ 


I - WENS HEALTH ISSUES EDUCATION SERV cc”, VA ------ 


Category of service: Costing Meth Charge 
_____.......____.~~......~.~....~~~~~~~.~.~....~~.~.~.~............~~~~~.~~~~.~~.~....~...-------.------ .---S.-.-w-- -.-._.-_..._ 


RDlCAL CLEARANCE EVALUATIOII (NOS) CRESPfRRfOR CLEARAYCEI SERV (CR) ------ 


RECIPIEHT PERSDW (SINGLE) 


Specific Service(s1: Costing Meth Charge 
._____________....__....~...~.~.~~....~.~.~...-...~.....~.~~-.~----.--.~........-..----..------.... . . . ..__.--.- . .._........ 


R - MEDICAL CLEARANCE EVALUATION: RESPIRATOR tCUESTIONNAIRE~ SERV (CM) US -------- 


R - PllYSfCIAN REVIEW CREVIEY PAPRRUDRK U/EHPLO?EEl SERV (Cll) -------- 


I - SPIIXX,ETRY/Pfl SERV (CH) ‘~1 -------- 


CmQ0l-y of service: Costing neth Charge 
. . . . . . . . . . . . ..-..----.-~.~.~.~~......--.---..~~~.......~.......~~~.-.-.......~.~-----------.-...~~....~. __..___.____ -._._.....__ 


HEDIUL SURVEIlLAWCE SERV (CR) ------ 
RECIPIENT PERSON (SINGLE) 


Specific Service(r): 
------------~-----~.-.----.-~~~~.~....-.~~.~.~~~~......~.~--...---.~~~~~~~~......--.-------...~~.~. 


R - BODY HEIGlcl AND YEICHT NEASUREAENTS 


R - BLOUJ PRESSURE WEASURC~NI 


R - AIJDICHETRY BASELlWCI 


R - ELECTRDCARDIDGRAH. ROUTINE; WITH TRACING. INTERPRETATION AND REPOT 


R - SPIRMETRY/PfT 


R - YISIOU SCREENINS 


R - PllYSlCAL 4 HISlMIY 


I _ CREST, K-RAY, PA “,EU 


I - CARDIOVASCULAR STRESS TEST, MAXIML: CO”TIY”O”S ECG “ONtlORlNC, lNlERPRETA1IO,, AND REPORT 


Costing Merh 
.-._-....v*. - 


SERV (OR) 


SERV (GR) 


SERV NH) lJ1 


SERV tell, WI 


SERV 0% UI 


SERV (WI VI 


SERV (CH) YI 


SERV (CH) WI 


SERV (Elf) WI 


charge 


------ 


------ 


-------- 


-------- 


---- ------ 


-------- 


--------- 


--------- 


------- ----- 


TOTFlL P.14 







DEPARTMENT OF HEAL'I'HANUHUMAN YLKVKLS 
PUBLICHEALTHSERWCE II . ,"I I 


1 
FEDERAL OCCUPATIONAL HEALTH -j’” :: I ,’ 


TELEPHONE301-594-0260 FAX301.594.4991 _* _A 
4350 EAST-~E~HIGIIWAY l ~00~3-2ti l BETHESOA.MARYLAND 20814 


< 


DATE December 4,200l 


TO: Mr. James Arena 


AGENCY: National Transportation Safety Board 


PHONE: 202-3 14-6400 


FAX: 202-314-6115 


FROM: Brad BarFteld for Kay Orr 


TELEPHONE (301) 594-0250/0260 IMMEDIATELY IF RETRANSMISSION 1s NECESSARY 


13 


NUMBER OF PAGES 
(-NOT INCLUDING COVER PAGE) 


SUBJECT: 







Mr. James Arena 
&&ant Dlrector Safety and Developmen 
NaJa~Tr37t+?ation Safety Board 


490 L’Efant Plaza. SW 
Washington, DC 20594-2000 


AE: FOH Agreement/Reference Number: ----------------------- 


12!04/01 


Dear Mr. Arerxx 


Enclosed is a Memorandum of Agreement (MOA) b 
Publk Health Seriice (USPHS), Federal Oooupatiol 
occupational and environmental health services. 


Ivices (DHHS). U.S. 
n of comprehensive 


Also enckxed, please find: 1) An Offiiial Authoiizatl 
Requirements; and 3) the Scope of Work for service 


Management 


Please ‘ndicate approval of thii MOA by having the a Onicial Authorization 
Page and return one signed copy to thii offii. s,gvC. 


(“P) ‘f 


c?,&G. 
For further assistance M if y6u have any questions, CI 
M!57. It you are unable to reach me, please call our ( 


a cafl at 301 -S&I- 
57.9808. 


Thank you lor allowing us to serve you. 


SIncerely, 


Occupational Health Consultant 
Federal OcwPatiOnal Health 


Enclosures 







AGREEMENT AMMENDMENT 
FEDERAL OCCUPATIONAL HEALTH 


DATE necemherl8.3nnl AGREEMENT # --- 


AGENCY NAME y 


Agency internal document or purchase order number: - 


TO: Kay Orr 
Division of Federal Occupational Health (DFOH) 
4350 East West Highway, Room 3-2A2 
Bethesda, Maryland 20814 
301-594-0257. FAX x4991 


Please provide the following services in accordance with the above 


agreement number. Cost of this order must not exceed $orN/A 


without prior authorization of the ordering official. 


List of services requested: 


a. Hepatitis A [Series of 21 ------------- ------ ---------------- 
b. Hepatitis B [Series of 31 ------------- ------ ------------------ 
c. Combination Hepatitis A and Hepatitis B [Series of 31 ------------- ------ --- --------------- 


Note that the monovalent vaccine either Hep A --- ------ -- --------- ---- ---------- nged with the combination form 
d. Hepatitis B surface antibody [Quantitative] blood ----- each 
e. Hepatitis B surface Antibody [Qualitative] blood ----- each 


Note that quantitative gives a numerical value of l-10 [ 10 or more is good] 
Qualititative gives a positive (good), borderline, or negative value. 


We can work with either but many want the number. The test should be done 1-6 months after completing the series or it may not 
give accurate values refecting the actual immune level reached. So we don’t like to do them after that. If none is done, the person gets a 
titer check if they have an exposure and goes Tom there. Booster shots and repeat titers can be done to ensure immunity or to know if 
someone will never convert to a good immune level on paper. 


There is no recommendation for a titer for Hep A. It gets excellent immunity levels and the lab tests are not a good indicator for 
the immunity and therefore a waste of money to do. 


The person to contact for the agency is: 


Name Jamesarnna Phone 7n3-707-9497 


Signature of requesting official 


Print name if different from above 


Phone 


Address: 







_-_-________-___________________________-------~~~~~~~-~--~~--~-. 
IMMUNIZATIONS [FOREIGN TRAVEL] 


A. FORMS 


1. Routine information regarding immunizations/consent forms 
2. International Certificates of Vaccination booklet 


B. SPECIAL DKl-RUCTIONS 


1. Immunizations for travel will be given at the request of the agency POC to the FOH POC. Advance notice must be 
given so that the appropriate vaccinations can be ordered if necessary and time for immunity to develop before departure. 


2. The client will be interviewed or asked to complete a questionnaire. 


3. The itinerary will be evaluated for risks of disease and requirements of countries visited. 


4. Based on the client’s medical history and previous diseases and immunizations, allergies, recommendations for vaccinations will 
be made. 


5. In most cases, the immunizations will be given at a health convenient to the client. 


6. All immunizations will be recorded in a International Certificates of Vaccination booklet for the client to take. Yellow fever 
must be validated with a PHS stamp provided by the FOH POC. 








National Business Center 
Interllntra Agency Agreement 


Agreement h’umber: ---------------------- 2. Action Type: 
New x Modification _ Termination _ 


Period of Performance: Start Date: 1 O/01/2002 End Date: 09/30/2002 4. FY: 2003 


5. Customer information 6. NBC Information 


Customer: vational Transportation Safety Board 6a. Dircctorale/Di\ision: Products and Services Directorate 


Of&e of the Chief Financial Offxer Financial Systems and Operations 


490 L’Enfant Plaza, SW 12201 Sunrise Valley Drive M/S 206 


Washington, DC 20594-0003 Reston, VA 20192 


;. Customer Obligaling Doe. #: 
7. Description 


asks: 


FFS Production Support 


‘otal Price I 
Original Amount Modification 


Amount 
Total 


$ ----------- $ ----------- 


S ---------- 


I. Purpose of Agrrrmrnt: To set forth the terms and conditions of an Inter-Agency Ayrecment between the National Transportation Safety 
3oard (NTSB) and the National Business Center, Depanment of Interior (NBC) for FY 2003 production support of the NTSB Federal Financial 
system (FFS) and related components thereof, Specifically, it addresses the support to be provided, and the basis for reimbursement. 







;rwment Number: ---------------------- 
Authority: (Please check all that apply. I f  you check other, please add a description.) 


onomy Act, 31 USC 1535 _ Govemmznt Mena~emenr Reform Act, P.L 103-356 s 403 (I-J _ 


orking Capital Fund 43 USC 1467, 1468 -X- Other ~ 


1. Termination Provisions: (Please check the appropriate block) 


his agrtcment may be terminated before the end performance date by 30 day’s written notice from either party, followed by mutual agreement 
:tween the parties. The customer will be billed for all costs mcuned at the tmx of the tetminatlon. 


1. Billing Prwisiuns: (Please check the approprrate blocks and fill in 1PAC contact information) 


he customer will be bllled each 30 days after the period in which the services were performed 


1111 Format: IPAC X Purchase Card ~_ 1080 _ 1081 _ Other __ 


IBC IPAC Contact Person Name: Henry Kurumi Telephone Number: 303-690-6630 Ext 2529 


2. Other Terms and ConditionslRZisrrllancous: 


Of f”Rds her party WI require a wrmcn modrfication to this agreement. 


13. Approvals 


Title: Titk: Assistant Director, Products and Services, NBC 


13~. For T*‘BC Internal Use 0~1~ 


Signature: 


Fame: Sharon Sita 


Date: 


Title: Budget Officer, NBC 








: 


4. 


,” 


Inn 9.3037 Interagency Agreement 
le 19921 


Interagency Agreement NBC Agreement No: ----------------------- 
Between 


Department of the Interior Client Agency Agreement No: 


Franchise Fund NBC Customer No: 
and 


National Transportation Safety Board Date of Agreement: SEE SIGNATURE BLOCK 


Begin Performance Date: June 11,200l I End Performance Date: September 30,200l 


Receiving Agency Name and Billing Address: Client ALC: --------------- 


National Transportation Safety Board Action Type: 
490 L’Enfant Plaza, SW I 
Washington, D.C. 20594 New Agreement: _X_ 


Amendment: - Extension: - 


Value of Goods and Service to be Provided: 


Federal and Contract Personnel 
Services 


Travel 


Title: 







purpose of this document is to set forth the terms and conditions of an agreement between the National 
Safety Board (NTSB) and the Department of the Interior, National Business Center (NBC) for 


of the Federal Financial System (FFS) and related financial management support 
Specifically, it addresses the services to be provided and the basis for reimbursement for the 


support. 


2. Authority 


Government Management Reform Act (GMIU) P.L.103-356 5 403 


3. Billing Provisions 


OPAC billings will be processed on a periodic basis for actual costs incurred plus overhead, less advances 
received, for any elements of support itemized in this agreement. The customer agreement number will be 
identified in the OPAC message. 


I 
4. Termination Provisions 


This agreement may be terminated before the end-performance-date by 30 days written notice by either 
agency. 


5. Financial Reporting Instructions 


National Business Center (NBC) will prepare and submit to NTSB a report providing cost data to support the 
amount billed after the billing has been transmitted by OPAC. Any questions should be directed to the 
individual in the “Initiated by:” block of this agreement. 


6. Other Terms and Conditions/Miscellaneous 


The cost of providing initial portions of the functional analysis activities of Phase I of the FFS conversion 
and implementation processes equals $------------ (See attachments for breakdown of total services and related 
costs.) No full-time equivalent (FTE) ----- ---- --- nsferred from the receiving agency to the NBC under the 
terms of this agreement. Should the receiving agency request customer specific enhancements to FFS 
subsequent to the date of this agreement, an amendment to this agreement must be processed. 


Customer Appropriation Symbol: Customer Cost Accounting Structure: 


NBC Accounting Structure: 


Appropriation Symbol: Budget FY: 2001 
Organizational Code: ------- Revenue Source Code: 1 







Statement of work 
to Implement the 


Federal Financial System 


Prepared for 
National Transportation Safeety Board 


by 
National Business Center 


April 30, 2001 







Summary of Services 


Under the terms of this agreement, the National Business Center (NBC) will provide financial 
accounting support services to the National Transportation Safety Board (NTSB) on a cost 
reimbursable basis. This Statement of Work (SOW) describes the specific services to be 
provided and the estimated cost associated with each service. Through mutual agreement of 
NTSB and NBC, this agreement may be modified to add or delete services. 


Phase 1 - Imalementation and Conversion (FY 2001) 


Phase 1 activities will commence with the adoption of the interagency agreement and continue 
through the implementation of FFS into production. The primary objective of this phase of the 
agreement is to convert NTSB from its current accounting system to the Federal Financial 
System (F’FS). The production target date will be determined by mutual agreement and may be 
either a mid-year conversion in April 2002 or a year-end conversion in October 2002. The 
implementation will include the core ftnancial system along with the FFS Property subsystem. 
Specific activities include functional and technical analysis, data conversion, reports 
development,.interface development, graphical user interface development, user training, and 
project management. In addition, NBC will provide for all software licensing and mainframe 
computer center support. 


The core fmancial system includes FFS, the NBC’s data warehouse application, electronic report 
distribution, and the graphical user interface application. 


NBC will provide training for the’ following users: 
- finance oflice staff - all FFS functions 


- budget office - FFS budget functions 
- field users - data inquiry (field user training will be conducted at no more than three or four 


locations) 
- systems administrator - security and other systems-related functions 


The total estimated costs for implementing FFS are % ------------ 


Phase 2 -Production SUDDOI-~ 


During phase 2 of this support agreement., the NBC will provide FFS production support 
activities to NTSB including application hosting, configuration management, new release testing, 


nightly operations support, user support, and general financial systems support. Support 
activities will also include development and maintenance of custom management reports and 
development and maintenance of interfaces, if required. 


In addition, during phase 2, NBC will complete the implementation of IDEAS, DOI’s fully 
integrated procurement system along with a fully automated interface to FFS. 


1 ------------ --- -------------- ----- ------- ------------ ---------- 







The annual estimated cost of Phase 2 activities are $------------ Phase 2 cost estimates are 


provided for planning purposes and are not included in this agreement. Separate agreements will 
be negotiated for each subsequent year after the initial implementation year. 


This interagency agreement contains both fixed and cost reimbursable elements. Costs such as 
computer center support and software licensing are fixed over the period of the agreement. 
Personnel costs, on the other hand, are cost reimbursable, i.e. NTSB will be billed for actual 
costs incurred. Our proposal represents our best estimate of the expected costs, however, actual 


costs can vary based on NTSB requirements. As part of its project management responsibilities, 
the NBC will prepare a detailed project plan and provide NTSB with periodic status and budget 
reports. 


------------- --- -------------- ---- ----------- ------------- ----------  







,p . . 


introduction 


The National Transportation Safety Board (NTSB) has expressed a requirement to replace its 
current accounting system and to obtain financial system support services through a cross- 
servicing arrangement. Several discussions were held between NTSB officials and staff of the 
Department of the Interior’s National Business Center (NBC). The purposes of the meetings 
were to: 


b define NTSB’s financial system requirements, 


b describe the capabilities, products, and services offered by the NBC, and 


b identify the major components to be included in a NBC proposal for a cross-servicing 
agreement. 


The technical and cost proposals that follow present the NBC’s proposed solution to NTSB’s 
financial system requirements. The overriding objective of our proposed solution is to improve 
the timeliness and accuracy of NTSB’s financial processes and information with the goal of 
achieving full compliance with CFO Act requirements. We propose to achieve this objective by 
improving NTSB’s financial accounting processes and systems, interfaces from external systems, 
and management reporting processes. 


NTSB Requirements 


Through several meetings and discussions with NTSB officials, we have determined that NTSB’s 
overall requirements for financial system support include the following: 


t migrate to a new accounting system, 


+ obtain cross-servicing support for fmancial systems, 


t obtain mainframe computer services to support the new accounting system, 


l obtain technical conversion support to migrate to the new accounting system. 


NBC Proposed Solution 


The NBC proposes to meet NTSB’s system requirements through a two-phased solution. 


b Phase 1 -- provide analytical and technical support to migrate NTSB to FFS (including Fixed 
Assets) by October 1,2002, or sooner. 


p Phase 2 -- provide ongoing annual production support for fmancial systems. 


Phase 1 of the proposed project addresses all the various migration activities required to convert 
NTSB from its current accounting system to FFS. The tasks performed during this phase include 
functional and technical analysis, establishment of test FFS applications and associated testing, 
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population of FFS reference tables, development of data conversion programs, development of 
management reports, and development and delivery of user training. This phase of the project 
will culminate with the actual conversion of NTSB transaction data into FFS. 


Phase 2 of the project presents the NBC’s proposed approach for providing ongoing financial 
systems support. The NBC proposes to perform systems assurance testing, perform nightly 
offline operations, conduct system testing, provide software maintenance, maintain security, and 
manage the migration to new releases of FFS. 


Overview of FFS 


FFS is a JFMlP-compliant financial system that has been operating in a Federal Government 
environment for over 10 years. The General Services Administration (GSA) tests vendor 
financial systems before accepting their product as an approved offering on the GSA Financial 
Management System Software (FMSS) Schedule. Since the GSA FMSS Schedule was 
established, FFS has been and continues to be a highly-rated, well-proven financial system 
offered to all government agencies. FFS has been successfully implemented for production use 
in over 40 Federal agencies which currently use FFS as their accounting system of record. No 
other available product can match this proven record of successful implementations. 


DOI was one of the first Agencies to acquire FFS and adopt it as its standard department-wide 
financial system. DO1 has been a leader in FFS development over the years. Many of the 
advanced features of FFS now available to all Federal users were developed as a result of DOI 
initiatives. 


The current DO1 version of FFS, Release 5.1.7, is proposed for use in NTSB. All of the FFS 
functional subsystems are integrated as a complete financial system. Highlights of the 
functionality of each susbsystem are presented below: 


Budget Execution. This subsystem checks funds availability and controls spending at multiple 
budgetary levels. FFS records pending and approved warrants, appropriations, apportionments, 
allocations, and sub-allocations, allotments, and up to nine levels of sub-allotments for current 
and future budget fiscal years. FFS allows adjustments to the current year’s budget amounts. 
FFS also supports the entry and tracking of revenue budgets. FFS captures and records all 
accounting events associated with the execution of an agency’s budget. 


Accoumta Payable and Automated Disbursements. These subsystems initiate payments to 
vendors, record inter-agency disbursements made by OPAC, record SF-l 166 manual schedules, 
and record imprest fund disbursements (travel advances, small purchases, etc.). The system posts 
reversing entries to open obligations expended by payments and de-obligates unexpended funds 
upon posting of final payments. The systems employs a single agency-wide vendor file and 
records year-to-date payments for each vendor in order to produce IRS 1099 reports. Vendor 
payments are automatically scheduled for disbursement in accordance with the Prompt Payment 
Act and the system produces the OMB-mandated Prompt Payment Report. All payable and 
disbursement transactions post to the general ledger. 
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Accounts Receivable. This subsystem concurrently support accrual-based revenue recognition 


and reporting requirements and tracks individual accounts receivable and cash receipts. FFS 
records the amounts billed and collected for services rendered by the organization. FFS accounts 
for the billings and collections for fmancial and accounting purposes, as well as for reporting 
purposes. FFS generates bills and dunning notices and also automatically applies interest, 
penalties, and administrative penalties to overdue receivables. The subsystem also supports 
receivable write-off and referral processing. 


External Reporting. This subsystem allows users access to the financial data needed for 
external reporting purposes. This table driven facility provides users the ability to extract the 
required data and display the data in a specific format for Treasury-mandated reports such as the 
SF-224 and the SF-133. 


Fixed Assets. This subsystem supports automated monetary and physical property accounting 
for the acquisition, depreciation, revaluation, and disposal of fured assets (both real and personal 
property). The subsystem maintains a wide variety of both financial and descriptive information 
on property assets. It records and reports the effects of property acquisitions, depreciation, 
revaluation, and disposal in the FFS general ledger and provides agency management with fmed 
asset and property control data through both online inquiries and hard copy reports. 


General Ledger. This subsystem serves as the central repository for financial information and 
provides the basis for generation of financial reports. The General Ledger subsystem is table 


driven for easy user maintenance, All fmancial transactions, called documents in FFS, recorded 
in FFS -- budgetary transactions, obligations, cash receipts, etc. - automatically post detailed 


debits and credits to the general ledger. This posting process is consistently applied, regardless 
of the subsystem that originally processed the transaction. In addition, two general ledger 
accounting documents, the Journal Voucher and the Standard Voucher, process non-standard 
accounting events not addressed by other FFS subsystems such as depreciation, reclassification 
of accounts, and accruals. FFS fully supports the implementation of the Standard General 
Ledger account structure. 


General System. FFS is a fully integrated financial accounting system. The system includes 
several common functions that support use of the system across all subsystems. These functions 


include features such as document-to-document referencing, dollar limit tolerances, and 
document tracking as well as other general system and accounting concepts that are integrated 


throughout the system. 


Periodic Processes. FFS provides a full set of capabilities to support monthly and year-end 
closing processes. Monthly Close functions support the closing and summarization of data on a 
monthly basis. The system allows multiple months and years to be open simultaneously to 
support overlap period processing. Annual close functions include preliminary closing, 
automated generation of closing entries, and copying of prior year master tables. In addition, this 
subsystem provides routines to periodically clear and archive records from the database. The 
subsystem also includes a suite of systems assurance routines to verify data integrity within the 
system. These routines compare relevant files and tables to one another to identify and report 
discrepancies. 


Project Cost Accounting. This subsystem collects project costs, records customer agreement 


information, and distributes reimbursable project costs to customers. Within FFS, projects are 
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used to accumulate commitments, obligations, expenditures, and other charges for billing or 
providing cost accounting information to management. As costs are incurred, direct charges are 
posted to projects. Non-expense based charges, such as rate-based fees, can be recorded against 


projects using the Project Charge document. The system also allows users to record customer 
agreements, associate customer funding with projects, and bill customers for reimbursable 
projects. “Customers” may represent billable internal or external sources, or appropriated 
agency funds. 


Purchasing. This subsystem records the full chain of events for the procurement of goods and 
services and is fully integrated with the Accounts Payable and Automated Disbursements 
subsystems. The events tracked include the initial requisition for goods and services 
(commitment), the ordering of goods and services (obligation), the receipt of goods and services, 
and the receipt of the vendor invoice. 


Travel. This subsystem supports all functions associated with Federal travel management 
including processing of travel orders, travel advances, travel vouchers, GTR’s, and travel-related 
obligations such as storage bills and relocation expenses. The Travel subsystem is fully 
integrated with the General Ledger, Budget Execution, Accounts Payable, Automated 
Disbursements, and Accounts Receivable subsystems. 


The mainframe component of FFS is the primary building block for the financial systems 


implementation the NBC is proposing for NTSB. Other components that will be discussed 
within the proposal include: 


t Oracle reporting database -- the database will be populated with an extract from FFS and 


used for developing custom management reports. 


b Document Direct -- this PC component of INFOPAC will be used to electronically distribute 


management reports to users and allow users the capability to review reports online, print all 
or a portion of a report locally, or import all or a portion of a report to a PC-based software 
application. 


t Flashpoint -- this PC-resident application provides mainframe FFS with a graphical user 


interface and improves the usability and navigation of the system. 


Technical Environment 


The hardware, software, and telecommunication environment for mainframe FFS are described 


below along with a section dealing with our proposed approach for handling overnight batch 
processes. 


Hardware 
The NBC operates an IBM mainframe and has extensive and expandible processing capacity. 
IBM-compatible PC’s are the recommended hardware at the agency’s location for users 
connecting to the NBC mainframe. For those instances in NTSB field of&es where PC’s may not 
be available, it is assumed that 3270 connectivity is still achievable. 


During the migration phase of the project, the NBC will establish a separate CICS region for 
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NTSB along with three or four FFS applications to be used for production, test, conversion and 
interfaces, and training, Disk space management will be the responsibility of the NBC. In 
addition, other technical services such as disaster recovery planning, performance monitoring, and 
security administration will be provided. 


sofhvarf3 
The current DOI version of FFS is Release 5.1.7 and is fully Year 2000 compliant. The DOI 


version of FFS operates in a CICS processing environment with VSAM tiles and includes both 
standard and optional subsystems, all of which are available to NTSB. DO1 has established a 
standard cycle for incorporating enhancements into FFS with at least one or two releases per year. 
All software improvements are available to NTSB as they are incorporated into each new release 
of FFS. During Fiscal Year 2001, a new release of FFS is scheduled for installation and will be 
available to NTSB at no additional cost. 


Operations 
The NBC employs a staff of contractor personnel to execute nightly FFS operations for our FFS 
customers. Additionally, NBC technical support personnel are well-versed in the FFS operations 
area. This enables us to properly oversee the contractors who process the nightly jobs, assist the 
FFS customer in developing nightly, weekly, monthly, and annual scripts for FFS overnight 
processing, and be on call to trouble-shoot and answer technical questions from our FFS 


customers. The NBC services in this area include initial set up of FFS job libraries, assistance in 
understanding the FFS job cycles and NBC’s automated scheduling software. (CA7). and hotline 
support. A report distribution system, INFOPAC, is also available for partitioning and 


distributing FFS reports to NTSB users. The hours of FFS operations are established at the 
discretion of NTSB. We propose that normal on-line hours for accessing FFS on the mainframe 


will be approximately 8:OO AM (EST) to 8:00 PM (EST) for each business day. 
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Phase 7 -- Migration to FFS 


The NBC proposes to migrate NTSB to FFS no later than October 1,2002. Phase 1 will culminate 
with the conversion of all NTSB financial records from its current accounting system to FFS at 
which time NTSB will enter Phase 2 of the projecf the Production Support phase. With the 


completion of Phase 1 of the project, all new NTSB financial activity will be reported in FFS. 


NTSB Requirements 


Several discussions have been held between NTSB officials and staff of the NBC to identify 
NTSB’s requirements. NTSB’s overriding requirement is to fully meet its fmancial requirements 
by providing timely, accurate, and reliable accounting systems and operations. To accomplish this 


overall requirement, the NBC believes that the following represents NTSB’s fuwcid system 
requirements: 


b migrate from NTSB’s current accounting system to a new financial accounting system 


b develop and maintain interface from Citibank to FFS for credit card payment 


b configure and implement the FPPS to PPS interface for payroll data 


t develop an interface to move travel information from the Bureau of Public Debt to FFS 


’ provide a suite of custom management reports to meet NTSB’s information requirements 


t provide for electronic reports distribution 


k obtain complete financial systems support 


b retain the option to migrate to the DOI maintained interface of Travel Manager 


NBC’s Proposed Solution 


The NBC proposes to perform a mid-year or year-end conversion of NTSB to FFS. The specific 
conversion date will be determined in consultation with NTSB offtcials. The specific aspects of 


our proposed solution are described below: 


b migrate NTSB to FFS no later than October 1,2002. 


b dwdop a suite of custom management reports using Crystal Reports software and NBC’s 


Oracle reporting database to support NTSB informational requirements - reports will be put 


into production no later than October 3 1,2002. 


b implement lNPOPA.C’s Document Direct module no later than October 3 1,2002, to support 


electronic reports distribution 


t implement FFS’s Project Cost Accounting subsystem no later than October 1,2002, to 


support NTSB’s project accounting requirement 


b configure and implement the interface between FPPS and FFS no later than October 3 1,2002, 


to support NTSB’s labor cost accounting requirements 


b develop an interface between Citibank and FFS no later than October 3 1,2002, to support 
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NTSB’s credit card payment process 


b develop and implement an interface between the Bureau of Public Debt and FFS for travel 


information no later than October 3 1,2002. 


t migrate NTSB to the DOI Travel Manager processes and interface. When the cost of 


converting to DOI Travel Manager is determined, an addendum to the existing agreement will 
be submitted for NTSB approval and signature. A target date will be determined should 
NTSB decide to implement the DOI travel manager processes. If agreed upon by both NTSB 
and the NBC, this solution will be in lieu of the proposed travel interface between the Bureau 
of Public Debt and FFS (preceding bullet item) 


Phase I Activities and Deliverables 


The following describes the specific activities that will be performed by the NBC during phase 1 
of the project. The primary deliverables will be an FFS application configutr 1 to process NTSB 
financial activity; a suite of custom management reports; an electronics repi fistribution 


system; and interfaces from FPPS and Citibank to FFS. The following desclrvis the specific 
activities to be performed by the NBC in Phase 1 of the project. 


Functional Analysis 


NBC’s staff of systems accountants, systems analysts, and computer system specialists will 
perform all required analyses, including reviewing NTSB’s current business practices and 
operating procedures, to migrate NTSB from its current accounting system to FFS. These steps 


include: 


+ establishing an account code structure in FFS to support NTSB’s transaction classification 


requirements -- the NBC will review NTSB’s current account code structure and identify any 
changes required by NTSB or necessitated by FFS configurations, prepare recommendations 
to NTSB management, and determine how the fmal account code structure will be represented 
in FFS 


t identifying NTSB’s budget structure and funds control requirements -- the NBC will assist 


NTSB in determining how NTSB will represent and distribute budgetary resources in FFS and 


at which levels funds controls will be applied 


b determining NTSB’s specific requirements for project cost accounting -- the NBC will work 


closely with NTSB to determine the optimal configuration of the Project Cost Accounting 
subsystem 


t identifying NTSB’s organizational structure and how it will be established in FFS reference 


tables -- NTSB’s organization structure needs to be properly represented in FFS and wili be 
used to support reporting and is part of the account code structure 


b determining NTSB’s program structure, codes, and any required program roll-ups -- the 


program code is normally a part of the account code structure and is also used for reporting 


purposes 


t establishing a vendor coding system to support NTSB requirements -- FFS offers numerous 


options for vendor coding and the NBC will work closely with NTSB to develop a meaningful 
vendor coding scheme 
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b identifying a document numbering convention for all categories of financial transactions that 


is both compatible with FFS and meets NTSB requirements 


b determining NTSB general ledger requirements -- the NBC will determine any unique or 


special requirements that NTSB may have that will affect the construction of the general 
ledger and the related design of pro forma journal entries 
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Technical Support 


The NBC will establish a CICS region for NTSB and wiil create several FFS applications to 


support production, testing, conversion, and interface development. Data in test applications will 
be migrated to the production application as it validated. In addition, the NBC will establish and 
configure an INFOPAC application to support electronic reports distribution. Specific tasks 
include: 


establishing test and production job libraries -- the NBC will establish all required libraries to 


support NTSB requirements 


setting up and testing nightly, monthly, and other periodic processing cycles -- the NBC will 


establish and test all periodic cycles and will recommend a standard processing schedule 


establishing security profiles and populating security tables -- the NBC will review NTSB’s 


processing requirements and assign security access that is appropriate and required to 


accomplish official tasks 


populating reference tables which will be used for validating transaction processing -- the 


NBC will enter values in FFS reference tables and, where appropriate, obtain data 
automatically from NTSB’s current accounting system.. 


establishing FFS system and options tables settings to meet NTSB’s processing requirements - 


- the NBC will coordinate with NTSB offtcials to establish the appropriate system and option 
tables settings that meet NTSB’s requirements 


establishing file naming conventions to support offline storage -- the NBC will establish 


naming conventions in accordance with NBC mainframe standards 


performing extensive application testing in each subsystem to be implemented by NTSB -- the 


NBC’s systems accountants will develop test plans and schedules, execute test-scenarios, and 
resolve all testing issues prior to migration to production 


performing a production simulation to determine NTSB’s readiness to migrate to production -- 


the NBC design, schedule, and execute the simulation in coordination with NTSB staff 


configuring an INFOPAC application for electronic reports distribution -- the NBC will set up 


the application, establish user profiles, and modify job streams to direct report outputs to the 
reporting package 


reviewing NTSB’s telecommunications capabilities and recommending a preferred alternative 


for accessing the mainframe --NBC technical support staff will work with NTSB technical 
staff to identify the most appropriate and reliable access path to the USGS mainframe 


evaluating NTSB’s hardware requirements -- NBC technical support staffwill determine if 


potential NTSB FFS users have the necessary level of PC hardware to reach the NBC 
mainframe, FFS, and INFOPAC 


reviewing NTSB telecommunications -- NBC technical support staff will determine if NTSB 


users have the necessary software required to access FFS and execute other peripheral 
programs such as Star:Flashpoint and Document Direct 
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Data Conversion 


The objective of this activity is to identify the data currently resident in NTSB’s accounting 


system that needs to be transferred to FFS and develop the necessary programs to automatically 
migrate the data. An additional objective is to ensure that the data transferred is validated as 


accurate. Specific tasks include the following: 


l analyzing data conversion requirements to determine the specific data that needs to be 


transferred to FFS and the optimal transfer method -- NJ3C functional and technical staffwill 


review NTSB’s current application to determine the specific transactions that will need to be 
transferred to FFS, including: 


- open documents such as unliquidated obligations, accounts payable, and accounts 
receivable 


- fiscal year closed transaction data required to support a mid-year conversion 


- reference data required to validate FFS transaction processing 


- bpdectary and general ledger balancea dexived from the transaction data sets 


b developing automated conversion programs to populate FFS reference tables and transfer 


fiscal year transaction data -- NBC programming staff will review conversion requirements 
and develop automated programs to support the conversion of data from NTSB’s current 
system to FFS, perform unit and system testing of conversion programs, and develop a 


conversion implementation schedule 


b developing automated validation processes to ensure the accuracy of converted data -NBC 


staffwill develop the necessary safeguards and validation routines to ensure that data 
converted from NTSB’s current system to FFS is accurate and reliable. 


Reports Development 


The objective of this activity is to develop a suite of custom management reports that meet the 
financial information requirements of NTSB program managers and financial .staE Tasks 


include: 


l performing a detailed reports analysis to identify NTSB requirements - NBC staff will review 


current NTSB management reports and assess additional reporting needs to identify: 


- the types of management reports needed 


- the frequency of reporting 


- the desired content of reports 


- the recipients of each type of report 
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k developing functional design documents for each required NTSB report -- NBC systems staff 


will review NTSB requirements and develop proposed report layouts, sources of data sorting 


and selection criteria, and presentation options 


- the proposed design for each required report will be documented and submitted to NTSB 
for review and approval 


t developing report programs using Crystal Reports or other software development tools -- 


NBC technical staff will develop reports based on NTSB-approved designs 


- to the extent practical, reports will be developed using the NBC Oracle reporting database 
which will be populated nightly with dam extracted directly from FFS 


- reports will be unit and system tested before being submitted to NTSB for final approval 


- approved management reports will be made available for distribution to users through the 
electronic reports distribution process 


’ our cost estimates are based on approximately 1,200 hours of design and development activity 


by both systems accountants and computer systems specialists 


Interface Development 


The objective of this activity is to develop all necessary interfaces between external systems and 
FFS. The NBC proposes to: 


- develop an interface with Citibank to support credit card payment activity, and 


- configure and implement the FPPS interface to support payroll activity and record labor 
costs in FFS. The specific tasks to performed under this activity include the following: 


. performing detailed analyses to identity the functional and technical specifications of each 


required interface -- NBC functional and technical staff will work with representatives of each 
external system to identify: 


- content of the data provided by each system 


- reformatting requirements to prepare the data for entry into FFS 


- validation processes to ensure the data transferred to FFS is accurate and reliable 


b developing detailed functional design for each interface process -- NBC staff will document 


the proposed design for each interface for review and approval by NTSB 


b developing automated interface programs to reformat external data into FFS transactions to 


ensure that: 


- external data enters FFS as valid transactions subject to edit programs 
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- external data updates the FFS general ledger 


- external data updates the FFS budgetary tables and is subject to funds control, as 


appropriate 


- external updated updates other FFS subsystems as required 


GUI Development 


The objective of this activity is to develop a graphical user interface (GUI) to FFS to support 
NTSB users. The GUI application will support FFS data entry and online inquiry. In addition, 


Document Direct will be integrated on the GUI desktop so that NTSB users need only access one 
application for performing data entry, executing online queries, or requesting management 
reports. The initial GUI application will support all NTSBdocumented requirements for data 
entry -- additional functionality may be added later, as an option, if NTSB chooses to implement 
remote data entry or expand data entry requirements. The specific tasks to be performed under 
this activity include the following: 


b identifying the types of data entry and inquiry that NTSB staff will be performing --NBC 


staff will review NTSB’s business practices to identify the types of transactions that will be 
entered by NTSB staff and the financial data that NTSB staff will routinely obtain from the 
FFS online tables 


t developing a functional design -- NBC staff will document a proposed design for the GUI 


application for review and approval by NTSB staff including 


- a proposed automated desktop design 
- designs of data entry and inquiry screens 


- navigation procedures 


. developing a GUI application -- NBC staff will develop a PC-resident GUI application using 


systems modernization tools. The application will: 


- meet NISB’s data entry and inquiry requirements 


- simplify FFS navigation and usability 
- conform to the NBC’s GUI design standards 


. to the extent practical, NBC proposes to adapt existing GUI applications to meet NTSB’s 


requirements rather than developing a completely new application. This approach will build 
on existing technology and serve to minimize developmental costs. 


User Training 


The objective of this activity is to provide NTSB users with practical and timely training to ensure 
that they can access the system, navigate through the various system components and subsystems, 


and obtain necessary data and information from the system. The specific tasks to be performed 
under this activity include: 


b assessing NTSB training requirements -- NBC training staff will identify the target training 
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audience and determine the needs of tbe target audience 


b developing a proposed design for training -- the design will include the content and duration 


of the proposed training along with the expected objectives 


b preparing training documentation -- each user will be provided with a detailed training manual 


which will 


- provide a general functional description of FFS 


- explain navigation techniques and commands 


- describe the type of data available in the system 


- provide step-by-step instructions for executing FFS inquiries 


- contain example training exercises 


b delivering training classes -- NBC staff will deliver training to the follq~~ “j ; groups of users: 


- finance offke - training will cover all accounting functions performed by the finance 
oflice 


- budget office - training will cover all budget functions performed by the budget office 


- end users - NBC will train up to 200 field users in no more than three or four locations in 
data inquiry 


- systems administrator - training will &4ress systems administrator activities and security 
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Phase 2 -- Production Support 


In Phase 2 of the project, NTSB will begin receiving ail financial systems support activity in FFS. 
Phase 2 will commence with the completion of conversion activities and validation of transferred 
balances. The NBC proposes to provide NTSB with complete financial systems support. The 
following sections describe NTSB’s requirements, a general overview of the NBC’s proposed 
solution, and a detailed description of the specific activities and tasks to be performed and 
services provided during this ongoing phase of the project. 


NT.93 Requirements 


NTSB has requested that the NBC develop a proposal to provide complete production support for 
the operation and maintenance of NTSB’s financial management activities. Under this approach, 
the NBC would provide financial systems support services while NTSB would be responsible for 
financial management policy, budget execution oversight, and accounting operations. More 
specifically, NTSB’s production support requirements include the following elements: 


W financial systems support 


t mainframe computer services 


b nightly operations support 


t software maintenance for FFS and GUI applications 


b electronic reports distribution 


b management reports development 


NBC Proposed Solution 


Under the initial cross servicing agreement, the NBC proposes to meet the requirements of NTSB 
for production support services on an annual basis. The NBC proposes to provide the following 
production support services: 


b provide financial systems and accounting operations support 6om our Denver, CO office 


b provide mainframe support on the NBC mainframe computer 


t support nightly operations by contract staff iu Reston, VA 


t maintain the INPOPAC/Document Direct electronic reports distribution system 


w  provide software maintenance, testing, and trouble-shooting services 


b develop custom management reports as required by NTSB 
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Phase 2 Activities and Deliverables 


The following describes the specific activities that will be performed during Phase 2 of the 
project. 


Functional Support 


The objectives of this activity are to provide for the continued operation and maintenance of FFS, 
provide user support and assistance, and respond to client requests for information or services. 
Specific tasks include the following: 


t analysis and design to implement new processes, additional FFS features, or new FFS 


subsystems -- NBC systems staff will perform all the necessary analyses and develop 
functional designs to support 


- implementing new FFS processes or subsystems 


- developing new management reports or interfaces 


- trouble-shooting production problems 


t manage FFS reference and option tables -- NBC staffwill ensure that all FFS reference and 


option tables maintained in accordance with NTSB requirements 


t perform system testing and implement major and interim FFS releases -- AMS provides 


periodic releases of FFS to correct deficiencies and, at least annually, the NBC schedules a 
major release of the software that includes major enhancements; NBC systems staff will 


provide the following 


- develop test plans and schedules 


- develop test scenarios 


- execute and document the results of test cases 


b troubleshoot and research day-to-day production problems -- NBC functional staffwill 


provide prompt response to all production-related problems including problems that occur 
with the overnight cycle 


b respond to systems requests from the Accounting Operations staff or the client for various 


routine or one-time tasks such as creation of 1099 reports, vendor letters, ad hoc reports, or 
year-end closing support -- NBC systems staff will provide fimctional support as required to 
meet client requirements 


Technical Support 


The objective of this activity is to ensure that all technical production issues are resolved 
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promptly and accurately to ensure that nightly cycles are executed properly, disbursements are 
transmitted to Treasury nightly, and reports are produced according to schedule. Specific tasks 
include the following: 


develop and maintain nightly, weekly, and monthly production cycles -- NBC technical staff 


will develop and maintain scripts in the automatic job scheduler for various production 


scenarios 


set up daily production cycles and related job parameters -- NBC technical staff will prepare 


each nightly cycle and record and review the appropriate parameter files 


review the output of nightly cycles - each day, NBC technical staff will review the output 


from the previous night’s cycle to ensure that each job executed successfully and updated FFS 


properly; NBC staff will initiate corrective actions whenever a problem with the nightly cycle 
is detected 


execute and review FFS systems assurance reports - NBC staff execute systems assurance 


programs as part of every nightly cycle to ensure the accuracy of FFS data, staff will review 
systems assurance reports daily 


administer the electronic reports distribution system -- NBC technical staffwill maintain user 


profiles, modify print programs to direct print output to the distribution software, archive 
report files as appropriate, and maintain the report distribution software 


maintain the FFS security system -- the NBC FFS security administrator will establish user 


profiles, review requests for system access, assign profiles to new users, and conduct periodic 
reviews of the security system. 


install all new releases of FFS and FFS-related sofhvare -- NBC technical staff will ensure 


that all new releases of software are first installed in test applications; only upon approval of 


functional staff and NTSB will the software be migrated to production 


execute all data conversion programs and utilities as required to support new FFS releases -- 


NBC technical staff will ensure that all required programs that are included in the release are 
executed to ensure data integrity and proper execution of the new software 


modify JCL and custom program code to support new FFS releases -- NEW2 technical staff will 


make all necessary corrections to custom NTSB software. to ensure compatibility with FFS 


test nightly cycles and offline processes -- NBC technical staff will perform all required 


testing to ensure that nightly cycles operate correctly with each new release of FFS 


develop a plan for migrating NTSB’s contracting and data warehouse applications to the NBC 


mainframe 


Reports Development 


The objective of this activity is to provide NTSB with quick response to requests for new custom 
management reports. The specific tasks under this activity include: 


ä analyzing report requirements and developing functional designs -- NBC staff will review 


NTSB requests for new management reports and develop functional designs for NTSB review 
and approval; functional designs will address: 


- the source of each data element within the FFS database 
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- data selection criteria 


- sorting criteria 


- data format and presentation 


- frequency of reporting and report distribution 


b developing report programs -- NBC technical staff will develop report programs based on 


functional designs approved by NTSB 


b report testing and migration to production -- NBC will conduct detailed system testing of each 


new report program and obtain NTSB approval before migrating the program to production 


’ report maintenance -- NBC technical staff will maintain all custom management reports to 


ensure that each reports retains its functionality relative to any new release of FFS 


t our estimates are based on approximately 1,000 hours of design and development time by 


systems accountants and computer systems specialists. 


Interface Development and Maintenance 


The objective of this activity is to provide analytical and technical support to NTSB in support of 
the development of new interfaces to FFS and for the maintenance of existing interfaces. Specific 
tasks include: 


’ analyzing requirements for new interfaces from external systems to FFS or from FFS to other 


external systems, 


b developing functional designs and specifications for new interface development, 


b providing programming and testing support for new interface development, 


b providing ongoing maintenance for all interfaces including making all changes necessary to 


migrate to new releases of FFS. 


Computer Center Support 


The objective of this activity is to provide NTSB with complete mainframe services to support its 
applications of FFS and INFOPAC including the following: 


b online processing -- the FFS application will be available to all online users from 8:00 am 


(EST) until 8:00 pm (EST) daily. The application can be made available for weekend 


processing at the discretion of NTSB. 


b performance monitoring -- NBC technical staff continuously monitor the performance of the 


system to ensure rapid response time; performance problems will be resolved quickly to 
ensure uninterrupted processing 


ä disk space management -- NBC technical staff will be responsible for ensuring the optimum 


use of disk space and will execute file compression software to minimize disk usage 
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t application backups -- NBC will technical staff will perform regular application backups to 


guard against loss of data and to provide a safeguard in case of processing problems; in 
addition, special weekend backups and restores are performed weekly to re-allocate disk space 


and optimize space and performance 


t disaster recovery planning -- the NBC maintains a formal disaster recovery plan which 


includes procedures for transferring processing to an alternate computer facility; disaster 
recovery procedures are tested annually 


b mainframe security support -- NBC technical staff administer mainframe security, define 


mainframe access and privileges, assign profiles to individual users, and administer 
main6ame security policies and procedures; this security task is in addition to the application- 
level security discussed under Software Configuration Management 


Night/y Operations Support 


The objective of this activity is to ensure that ail nightly cycles are. executed in accordance with 


NTSB requirements. Nightly cycles are executed by contractor staff. Specific tasks include the 


foiiowing: 


b maintenance of nightly cycles -- NBC technical staff establish and maintain various nightly 


cycle scripts to handle various periodic processing scenarios 


b execution of nightly cycles -- NBC contractor sbffmiew and execute each nightly cycle in 


accordance with specified parameters established by NBC functional staff 


. nightly cycle reports -- FFS produces reports on the results of each nightly job which are 


reviewed by NBC functional and technical staff to ensure that each nightly cycle executed 
properly and that FFS data integrity is maintained. 
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NTSB - Cost Estimate 
FFS - Phase 1, Conversion and Implementation 


I ‘ersonnel Costs 


---------- ------------------ 


-------------- ----------- 


------------- ----------- 


------------ ------------------ 


------- ---------------- 


----------- ------------------ 


------ ------------------ 


----------- 


Total - Personnel Costs 


Other Direct Costs 


Computer Center Costs 
Travel 


Total - Other Direct Costs 


Total - Direct Costs 


Indirect @ ----- % 


Total 


----- -- ---------- 


------- ----------- 


----- ---------- 


----- ---------- 


----- ---------- 


------- ---------- 


------- ---------- 


----- ---------- 


$558,880 


---------- 


---------- 


----------- 


% ----------- 


---------- 


$ 694,102 


------------ --- -------------- ----- ----------- ------------- ---------- 







NTSB - Cost Estimate 
FFS - Phase 2, Production Suppofi 


,ersonnel Costs 


---------- ------------------ 


-------------- ----------- 


------------- ----------- 


------------ ------------------ 


------- ---------------- 


----------- ------------------ 


------ ------------------ 


----------- 


rota1 - Personnel Costs 


Other Direct Costs 


Computer Center 


Nightly Operations 


Licensing 


Travel 


Total - Other Direct Costs 


Total - Direct Costs 


Indirect @ ----- % 


Total 


----- 


------- 


----- 


----- 


-- 


----- 


----- 


-- 


----------- 


---------- 


---------- 


---------- 


-- 


---------- 


---------- 


-- 


$275,980 


--- ---------- 


---------- 


---------- 


-------- 


-- ----------- 


$4---------- 


---------- 


% 498,347 
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Form 9.3037 Interagency Agreement 
1992, 


Interagency Agreement NBC Agreement No: ------------------------- 
Between 


Department of the Interior Client Agency Agreement No: 


Franchise Fund NBC Customer No: 
and 


National Transportation Safety Board Date of Agreement: SEE SIGNATURE BLOCK 


legin Performance Date: June 25, 2001 End Performance Date: September 30, 2002 


!eceiving Agency Name and Billing Address: Client ALC: --------------- 


National Transportation Safety Board Action Type: 
490 L’Enfant Plaza, SW 
Washington, D.C. 20594 New Agreement: 


Amendment: X Extension: 


value of Goods and Service to be Provided: 


Value Other Extension 


Federal and Contract Personnel 
services ------------- 


Other Direct Costs ----------- 


$----------- 


Initiated By: Anthony G. Manzi 
Phone No: (303) 969-7780, ext. 2556 


------ in Assessment at 
----- % 


TOTAL 


$ ---------- 
$663,417 


Approved by Receiving Agency Approved by Performing Agency 


Name: Steven E. Goldberg Name: R. Schuyler Lesher 
Title: Chief Financial Officer Title: Deputy Chief Financial Officer 


National Transportation Safety Board Department of the Interior (DOI) 


Signature Date Signature Date 


Name: 
Title: 


?(28(0 1 Name: 
Title: 


Signature Date Signature Date 







1. Purpose of Agreement 


The purpose of this document is to set forth the terms and conditions of an amendment to the agreement 
between the National Transportation Safety Board (NTSB) and the Interior Franchise Fund for the 
implementation of the Federal Financial System (FFS) and related financial management support services. 
Specifically, it addresses the services to be provided and the basis for reimbursement for the elements of 
implementation support. 


2. 


G 


Authority 


overnment Management Reform Act (GMRA) P.L. 103-356 3 403 


, Billing Provisions 3. 


C 
r( 
ic 


rPAC billings will be processed on a periodic basis for actual costs incurred plus overhead, less advances 
xeived, for any elements of support itemized in this agreement. The customer agreement number will be 
lentified in the OPAC message. 


4 . Termination Provisions 


? ‘his agreement may be terminated before the end-performance-date by 30 days written notice by either 
a gency . 


i. Financial Reporting Instructions 


qational Business Center (NBC) will prepare and submit to NTSB a report providing cost data to support 
he amount billed after the billing has been transmitted by OPAC. Any questions should be directed to the 
ndividual in the “Initiated by:” block of this agreement. 


5. Other Terms and Conditions/Miscellaneous 


The dollar amount of this amendment represents the cost of completing the activities of Phase I of the FFS 
conversion and implementation processes and $339,317 of the total cost of $498,347 of Phase II for FFS 
production support. (See the attachment included in the original agreement for a breakdown of total 
services and related costs.) All other provisions stated in the agreement remain in effect. 


Customer Appropriation Symbol: 


------------ 


NBC Accounting Structure: 


Appropriation Symbol: ------------ 
Organizational Code: ------- 


Customer Cost Accounting Structure: 


Budget FY: 2001 
Revenue Source Code: 
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AGREEMENT


between


Alaska Department of Military Affairs


and


NATIONAL TRANSPORTATION SAFETY BOARD


Subject: Investigation of Aircraft Accidents Occurring Witin ~he


Department of Military Affairs.


A. PURPOSE


1. This agreement is to establish a basis of understanding for the
investigation by the National Transportation Safety Board (NTSB)
of certain public aircraft accidents incurred by the Department
of Military Affairs.


2. Upon notification and \'1hen requested by the Department of Hilitary
Affairs, the NTSB agrees to investigate any aircraft accidents
involving Department of Military Affairs aircraft.


B. SCOPE


Although development of Department of Military Affairs policy and
procedures, relative to the investigation of accidents of aircraft
owned by. operated by. or under the jurisdiction of Department of
Military Affairs is being advanced, it is intended that the first
priority under this Agreement will be the investigation of public
aircraft accidents beyond the investigative capability of the
Department of ~li1itary Affairs. This Agreement includes, but is
not limited to, those accidents involving aircraft chartered by the
Department of Military Affairs.


C. AlITHORITY


Investigation of aircraft accidents involving public aircraft owned,
operated, or under jurisdiction of the Department of Military Affairs,
shall be conducted pursuant to the authority granted to the NTSB by
the Independent Safety Board Act of 1974. and the Federal Aviation
Act of 1958, as amended.







~-- ------._- •._-------


-2-


D. HANAGEMENT APPROACH
..


1. The Department of Hilitary Affairs will work through the State
Adjutant General element responsible for coordinating aircraft
operations on matters relative to the investigation of all aircraft
accidents. Technical coordination and execution of aircraft
investigations by NTSB within these provisions will be conducted
by the State Adjutant General and the Director, Bureau of Accident
Investigation, NTSB.


2. The Department of Military Affairs agrees to:


a. Notify the Field Investigation Division, Bureau of Accident
Investigation. NTSB, or designated individuals, at the earliest
possible time after an aircraft accident which is, to be
investigation by NTSB. The designated individuals shall be the
NTSB Washington Headquarters' Duty Officer. or the Chief of
the Field Investigation Division.


b. Facilitate coordination of the NTSB Investigation. as
appropriate.


c. Designate a specific "poin't of contact" for coordination and
provide a respresentative to participate as an observer in the
investigation.


d. Reimburse NTSB for the cost of all wreckage removal, wreckage
storage and security, special tests, and technical analysis of
components and equipment deemed necessary in the investigation
of the accident. Department of Military Affairs is responsible
only for the above extraordinary expenses. Department of
t~ilitary Affairs is not responsible for NTSB personnel expenses
or other expenses.


e. Abide by the policies and procedures of NTSB, relative to air
craft accident investigation, in accordance with this Agreement.
However, when an accident investigated at the request of the
Department of Military Affairs warrants the issuance of a Safety
Recommendation by the NTSB, the provisions in this Agreement
will not preclude the NTSB's publication of investigative
findings pertinent to the substantiation and development of
Safety RccommcnJations.


3. The NTSB agrees to:


a. Conduct aircraft accident investigations in accordance with the
provisions contained within this Agreement and NTSB directives.


,",
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l b. Appoint an Investigator in Charge (IIC) to conduct and
coordinate the investigation.


c. Provide facilities, administrative support, and technical
capability, as necessary, to support investigations.


d. Issue an aircraft accident report to the Department of
Military Affairs.


e. Provide Department of Military Affairs all reports, photos,
witness statements and other documents collected during the
accident investigation.


E. EFFECTIVE DATE AND TE~~INATION


1. The period of performance will start with the signing of this
Agreement and continue in effect until terminated by either
mutual agreement between the parties, or by either agency by
90 days' prior written notice.


2.. This Agreement supercedes and cancels all previous agreements,
written or oral, pertaining to the investigations of aircraft
accidents between Department of Military Affairs and the NTSB
(or its predecessors).


NATIONAL TRANSPORTATION SAFETY BOARD
Bureau of Accident Investigation


-, ..


~y.;:~@~
Date @E/?'f


BY~--
/
Date I /t'1 4. -j 7 '?


~








PRINCIPLES OF l~DERST ANDING
BETWEEN ATA CARRIERS AND THE NTSB


REGARDING CERTAIN .\\ 1:\nON EXPENDITURES
RELATED TO THE RECOVERY AND IDENTIFICATION


OF AVIAnON :\CelDENT VICTIMS


With respect to aViatIOn accidents occurrin~ 0fl cr after the date hereof, the Air Transport
Association (ATA) on behalf of its member airlines 211d the National Transportation Safety Board
(NTSB) agree to abide in good faith and tl) the e\.J~nt feasible under the circumstances by the
following Principles of Understanding relating to cen.ain expenditures arising out of or connected
with major aviation accidents over which the 1\TSB nas primary jurisdiction or control.


As a result of such major accidents, there are "mOD expenses relating to logistical support and
transportation for families of victims, victim r~o\'ery, victim identification, and burial
arrangements that are incurred. In addition. the ATA carriers need to ensure that they retain their
normal legal rights and remedies, and that S0me dlSpute resolution mechanism and continuing
consultation process are agreed. The foregl~ing. it:ms thus form the basis for the following


"Principles of Understanding" :


I. Logistical and Transportation Expenses for Families. For a'reasonable period of time after an
aviation accident, the operating carrier will pa~ or cause to be paid the various reasonable
logistical and transportation expenses (including food, lodging, local transportation, and
travel to/from their home or other starting point 1of the fam iIies of victims to, at and from the
accident site or nearest appropriate location.


2. Victim Recovery. The ATA carriers and t--TIS agree (a) that the operating carrier in a
disaster has an interest in determining the proper tdentities of deceased victims, (b) that local
coroners or medical examiners have respunsibilities as well under state or federal law, or
common law, to identifY victims and to issue death certificates, and (c) that the NTSB is
responsible under federal law for facilitating su..:h activities. Given the factual variety in
potential locations and consequences of aviation disasters, the ATA carriers and NTSB agree
that no single set of principles can be applied irrl all situations relative to efforts to recover
victims. When the operating carrier or NTSB believes in good faith that the commencement
or continuation of the victim recovery effort ·in a particular accident is not reasonably
practicable, the parties agree to consult forthwidr, in good faith to determine how, whether or
to what extent to proceed, and to communicate lIheir decision(s) jointly to the families when
practical. The respective governmental ageocyr~ involved in recovery efforts will in any
event continue to be responsible for the usu.al md customary costs of salaries, wages and
benefits of their employees, contractors and \'{l[unteers, and of the normal costs of such
operations (~, heat, light, power, supplies.. elC.), pursuant to applicable law. The ATA
carriers agree to consider in good faith paying tJr contributing to the payment of overtime
wages of such persons when (a) the scope and proximity of the aviation disaster places a
clearly excessive burden on the resources of the local medical authority and local fire and
rescue personnel, and (b) procedures are agreed in advance for the documentation and
reasonable control and scheduling of such O\'et1lime. However, the ATA carriers agree, in
general, that the operating carrier should pay or Cluse to be paid the reasonable out of pocket







operating expenses incurred for the recovery of victims and remains (as distinct from
wreckage) when the recovery effort or its continuation is reasonably practicable, and
consistent with both the purpose of the recovery or salvage effort described immediately
below and of the identification hierarchy described in Paragraph 3 below. If the recovery or
salvage equipment is recovering both wreckage (pursuant to an on-going accident
investigation) and human remains, the operating carrier is not financially or operationally
responsible for any such salvage costs; however, if the salvage equipment is intended and is
used solely to recover remains, then the operating carrier is respC'nsible subject to the
provisions of these Principles of Understanding.


3. Victim Identification. For the sole purpose of identifying deceased victims. not unassociated
or individual tissue or remains, the operating carrier will payor cause to be paid the usual and
customary out of pocket expenses incurred as a result of the aviation accident by the local
medical authority (k, local coroner or medical examiner) for identification of victims
through traditional means (~, visual, dental records, medical records. etc.). To the extent
unidentified deceased victims remain thereafter, the operating carrier will payor cause to be
paid the reasonable out of pocket expenses incurred for reasonable alternative technological
identification methods, such as DNA testing, solely to complete the victim identification
process. Local governmental authorities will continue to be responsible for the salaries and
wages of their employees or contractors, and the normal costs of operations, pursuant to
applicable law. It is further agreed that the NTSB will itself use its good offices to support
strongly the foregoing identification hierarchy proces~es with local coroners. medical
examiners, other governmental agencies (federal, state and local). family or victim assistance
groups, etc., in an effort to reduce the cost of such identification processes to the maximum
extent feasible. The ATA carriers agree in good faith to consider paying or contributing to the
payment for (I) the transportation of the federal Disaster Mortuary Team (" DMT") and its
mobile morgue to and from the site, (2) the DMT's extraordinary. but reasonable, out of
pocket operating and resupply costs, subject to Paragraph 6, and (3) the DMT's reasonable
daily salary costs, while on site, determined pursuant to the" relevant federal employee pay
scale; provided, however, that the local medical authority independently requests the DMT's
assistance to facilitate and expedite the identification and release of victims' remains.


4. Burial Arrangements. The ATA carriers agree that the operating carrier should pay for
reasonable and customary funeral expenses (including shipment of remains) for identified
victims once the local medical examiner or coroner has released the remains.


#


5. Airline Remedies. Nothing in these Principles of Understanding is intended or is to be
construed to limit, modify or waive any of the legal rights and available remedies of the ATA
carriers (or their insurers through subrogation) for any airline expenses paid pursuant to these
Principles of Understanding as against any third party, including without limitation any party
who is or may be wholly or partially responsible for such accident. including but not limited
to airframe, engine or component manufacturers, airport authorities, air traffic or other flight _
controllers, maintenance service or fuel providers, etc.


6. Dispute Resolution and Consultations Regarding Victim Recovery and Identification.


A. The ATA carriers and the NTSB agree that throughout the duration of an aviation
disaster, including the on-site period as well as the subsequent response duration,
representatives of the operating carrier and the NTSB will confer and consult with each







other on an on-going basis, especially as it pertains to victim recovery and identification,
but not to include the investigative process or its results. The NTSB agrees that any
expenses for which the operating carrier is or may be responsible under these Principles
of Understanding shall be reviewed with and approved by such carrier in advance to the
maximum extent practicable, but in any event no major or material expenses of the
operating carrier hereunder shall be committed by the NTSB without the operating
carrier's prior consent. The ATA carriers and NTSB agree that every effort will be made
to implement reasonable procedures for expeditious review and approval that are
appropriate to the circumstances of the disaster in question.


B. The ATA carriers and NTSB agree further that (a) if any disputes arise under these
Principles of Understanding, (b) if situations arise when their application is not certain, or
(c) if either the operating carrier or NTSB disagrees with the application or prospective
application of these Principles in a particular accident (which application has or may have
a material adverse financial effect on the operating carrier or its insurers), the parties will
act expeditiously and in good faith to resolve the dispute or uncertainty through direct
discussions. The operating carrier may invite its aviation insurance broker and
representatives of its insurers to participate in such resolution, in addition to legal counsel
and other relevant advisors or representatives of the foregoing. The NTSB may invite
such other assistance or representatives as it believes are relevant to resolve the dispute or
uncertainty in question. The parties agree, however, to work in good faith and to make
every attempt to conduct such dispute or uncertainty r~solution on a confidential basis
and without recourse to the media or other communications channels. Further, the ATA
carriers, the ATA and the NTSB agree to hold periodic consultations in the future
regarding their respective experiences under these Principles and other matters, and to
work together in good faith to avoid or mitigate identified problem areas.


'7-0 ~AGREED and EFFECTIVE this~ dayo~~~,199~.


AIR TRANSPORT ASSOCIATION


OF~rCA eu " ,/7


BY'rl~~
Its: =''Ji.iiJduJ:: "-- Cf7)


NATIONAL TRANSPORTATION
SAFETY BOARD


By §ti~~
Its: l===~
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May 9,2000


Mr. Dan Campbell
Deputy Managing Director
National Transportation Safety Board
490 L'Enfant Plaza E., SW
Washington, DC 20594-2000


Re: Principles of Understanding Between ATA Carriers and the NTSB Regarding
Certain Aviation Expenditures Related to the Recovery and Identification of
Aviation Accident Victims Dated September 7, 1999 (the "Principles")


Dear Dan:


A long time ago, Ken Levinson, of NW, and I promised you a letter clarifying
some points you raised regarding the above. I would have sworn I countersigned the
letter, and sent it in to you. However, as I can't find a copy of the letter in my file, I am
sending you another one.


Regards,


~a~;h1/;-t~
1999 Vice Chair
ATA Insurance Committee


cc: K. Levinson (w/enclosure - original)
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Kcnneth S. Lel'mmn. Esq,
'I< (' !'r"'ldent
r,l' R"k \LlIl.j~(,!1l('llt ,lJ1d IIl'lIl,ll1( l'


"olth",'st ,\1 rl1 11 "', I,\(


D"p;lItTl1ent A4-1:11)
',101 "orthwest Drn('


SI. P;llll\1:\ 'i.'i I] 1·'il):)1


September 30. 1999


111'27'2MOOO
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Mr. Dan Campbell
Deputy Managing Director
National Transportation Safety Board
490 L'Enfant Plaza E., SW
Washington, DC 20594-2000


Re: Principles of Understanding Between ATA Carriers and the
NTSB Regarding Certain Aviation Expenditures Related to
the Recovery and Identification of Aviation Accident Victims
Dated September 7, 1999 (the "Principles")


Dear Mr. Campbell:


This letter will confirm the representations made in the telephone cbnversation on
September 3, 1999, among yourself, Ms. Christa Hinckley of American Airlines, and me
regarding Section 2 of the Principles. Christa and I represented the ATA carriers as
1999 Vice Chair and Chair, respectively, of the ATA Insurance Committee.


In particular, regarding the last portion of Section 2, found on the top of page 2 of the
Principles, we represented to you as Deputy Managing Director of the NTSB that:


1. The above-referenced portion of Section 2 was intended to deal especially with
extraordinary aviation accidents occurring after the effective date of the Principles on
or over water (in particular. the high seas and Great Lakes);


2. There is no intention by the ATA carriers to limit, pursuant to that portion of Section
2, their existing potential legal liability or to change their existing practices with
respect to aviation accidents occurring on land, including but not limited to
remediation and recovery; and
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Mr. Dan Campbell
September 3D, 1999
Page 2


3. Nothing in the Principles is intended to preclude or prevent other contributions or
assistance to the salvage or recovery efforts of an accident occurring on or over
water by the individual ATA carrier(s) involved in such an aviation accident.


We understand that this letter will become part of the interpretive file underlying the
Principles and expect you and your colleagues at the NTSB will refer to it in the future
should the need arise.


Sincerely yours,


-il!ut111,?fAr~
Ken th S. Levinson
1999 Chair
ATA Insurance Committee


cc: Carol Hallet. President & CEO. ATA
Robert Warren, General Counsel. ATA
Jim Casey. Deputy General Counsel. ATA
ATA Insurance Committee Members


~~~
Christa MeyerHiCky ~
1999 Vice Chair
ATA Insurance Committee
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Statement of Understanding Between
The American National Red Cross
and The National Transportation
Safety Board


I. Purpose
The purpose of this Statement of Understanding (SOU)
is to create a working relationship between The
American National Red Cross (hereinafter referred to as
the American Red Cross or the Red Cross) and The
National Transportation Safety Board [NTSB] in jointly
carrying out the provisions of the Federal Aviation
Reauthorization Act of 1996. This statement of
understanding defines the role of the American Red
Cross as the not-for-profit organization designated by
the National Transportation Safety Board to have
primary responsibility for coordinating the emergency
care and support of the families of passengers involved
in aircraft accidents as set forth in the aforementioned
Act at Section 702, titled "Aviation Disaster Family
Assistance Act of 1996".


II. Authority of the American Red Cross
In providing disaster relief, the American Red Cross has
both a legal and a moral mandate that it has neither the
authority nor the right to surrender. The American Red
Cross has both the power and the duty to act in disaster,
including the duties and powers specifically delegated
by the Aviation Disaster Family Assistance Act of 1996.
Our prompt action is clearly expected and supported by
the public.
The American Red Cross authority to perform disaster
services was formalized when the organization was
chartered by the Congress of the United States in 1905.
Among other provisions, this charter charged the Red
Cross-


to continue and carryon a system of national and
international relief in time of peace and apply the
same in mitigating the sufferings caused by
pestilence, famine, fire, floods, and other great
national calamities, and to devise and carry on
measures for preventing the same.
-u.S. Congress, act ofJanuary 5, 1905, as
amended, 36 U.S.c.


The authority of the American Red Cross to provide
disaster services was reaffirmed by federal law in the
1974 Disaster Relief Act (Public Law 93-288) and in
the 1988 Robert T. Stafford Disaster Relief and
Emergency Assistance Act.
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III. Organization of the American Red Cross
The national headquarters of the American Red Cross is
located in Washington, D.C. National headquarters is
responsible for implementing policies and regulations
that govern American Red Cross activities, and for
giving administrative and technical supervision and
guidance to the chartered units. Chartered units include
chapters and Blood Services regions. The Board of
Governors has delegated to the duly-constituted
volunteer governing board of each chartered unit the
authority and responsibility for: (a) governance of the
chartered unit, (b) delivery of authorized services in the
territorial jurisdiction of the chartered unit, and (c)
meeting corporate obligations, in conformance with and
subject to the limitations stated in corporate regulations.


The American Red Cross provides the following
five (5) services: Armed Forces Emergency Services,
Biomedical Services, Disaster Services, Health and
Safety Services, and International Services.


Each chartered unit has the authority and
responsibility for carrying out the purposes of the
American Red Cross, for delivering local American Red
Cross services, and for meeting corporate obligations
within the territorial jurisdiction assigned in conformity
with corporate regulations. The chartered units
("chapters") coordinate their work through voluntary
state councils. There are approximately 1200 chapters
across the United States.


Each chapter is responsible for providing disaster
planning, preparedness, education, and response. Each
chapter has a disaster leadership team or committee.
This team or committee studies the hazards of the
locality and surveys local resources for personnel,
equipment, supplies, transportation, emergency
communications, and facilities available for disaster
relief. The chapter disaster leadership also formulates
cooperative plans and procedures with local government
agencies and private organizations for carrying on relief
operations should a disaster occur. Through its
nationwide organization, the American Red Cross
coordinates its total resources for use in large disasters.
Services will be provided to those in need regardless of
citizenship, race, religion, age, sex, or political
affiliation.







Statement of Understanding Between
The American National Red Cross
and The National Transportation
Safety Board


IV. Authority for the National Transportation
Safety Board


This memorandum is entered into in furtherance of the
authority granted to the NTSB under the Aviation
Disaster Family Assistance Act of 1996, Public Law
104-264, Title VII, 110 Statute 3264-3269 (October 9,
1996), and the Presidential Memorandum of September
9, 1996 designating the NTSB the lead federal agency
to coordinate the provision of federal services to the
families of transportation accident victims.


V. Organization of the National Transportation
Safety Board


The National Transportation Safety Board is an
independent Federal accident investigation agency.
Since its creation in 1967, the Safety Board's mission
has been to determine the "probable cause" of
transportation accidents and to formulate safety
recommendations to improve transportation safety. The
Safety Board is composed of five Members nominated
for five-year temlS by the President and confirmed by
the Senate. Two of the Members are designated by the
President to serve as Chairman and Vice-Chairman for
two-year terms (the Chairman's term requires separate
Senate confirmation). The Board's headquarters is in
Washington D.C., with regional offices in Chicago,
Dallas-Fort Worth, Los Angeles, Miami, Seattle, and
Parsippany NJ. Field offices are located in Anchorage,
Atlanta, and Denver.


VII. Methods of Cooperation
In order to implement the intent of the Aviation Disaster
Family Assistance Act of 1996, the two organizations
have agreed to the following:


THE AMERICAN RED CROSS WILL:
1. Provide mental health services, in coordination with


the disaster response team of the air carrier involved
to include:
• Activating local, state, and national Red Cross


personnel to provide crisis and grief counseling
to survivors, family members of the deceased,
and support personnel.


• Providing families, at their request, referrals to
mental health professionals and support groups
that are in the family member's local area.
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• Red Cross mental health providers will be
licensed for independent practice and operate
according to Red Cross Disaster Mental Health
Services Intervention Standards.


2. In coordination with the airlines and the NTSB,
initiate such actions as may be necessary to provide
an environment in which families may grieve in
private.
• Providing a liaison officer to the joint family


support operations center to coordinate with
other members of the operations center staff.


• Providing a Red Cross representative to
coordinate and manage the activities of the
numerous organizations and personnel that will
offer their counseling and support services to
the operation.


• Establishing procedures to provide debriefing
services to staff prior to their departure from the
site.


3. In coordination with the NTSB, meet with the
families who have traveled to the location of the
accident, contact the families unable to travel to
such location, and contact all affected families
periodically thereafter until such time as the Red
Cross, in consultation with the NTSB director of
family support services designated for the accident,
determines that further assistance is no longer
needed.


4. In coordination with the NTSB, communicate with
the families of the passengers and crew as to the
Red Cross role, the role of government agencies,
and the role of the air carrier involved with respect
to the accident and the post-accident activities.


5. Arrange suitable memorial service(s) in
consultation with the families, NTSB, the air
carrier, and appropriate local officials.


6. Coordinate its activities with the air carrier involved
in the accident so that the resources of the carrier
can be used to the greatest extent possible to carry
out its responsibilities.
• Establish a joint liaison with the air carrier at


each supporting medical treatment facility to
track the status of injured passengers and crew
and provide assistance to them and their
families.
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• Coordinate on site child care services for
families who bring young children.


7. The American Red Cross will initiate ongoing
measures to ensure that preparedness activities
including training occur throughout its organization
to enable the successful execution and completion
of assigned responsibilities.


8. The American Red Cross will participate in drills,
exercises, and training activities with entities
relevant to the Aviation Act.


NATIONAL TRANSPORTATION SAFETY
BOARD WILL:
1. Rapidly inform the American Red Cross national


headquarters Disaster Services Department of
aviation disasters and the dispatch of NTSB teams
to disaster sites.


2. In exigent circumstances precluding normal
commercial transportation to the accident scene, the
NTSB will assist in the transportation of Disaster
Services NHQ leadership staff to the disaster site.
Undernormal circumstances, and on a space
available basis, the NTSB will attempt to transport
one or more representatives of the ARC to the
accident scene as a part of the NTSB "Go Team".


3. Ensure that the air carrier will provide to the
director of family support services of the NTSB,
immediately upon request, a list (based on the best
available information) of the names of the
passengers and crew on the aircraft (whether or not
such names have been verified), and will
periodically update the list.


4. Ensure air carrier and American Red Cross
coordination on an ongoing basis so that families of
passengers receive an appropriate level of services
and assistance following each accident.


THE AMERICAN RED CROSS AND THE
NATIONAL TRANSPORTATION SAFETY
BOARD WILL:
1. Maintain direct communication and liaison for


aviation disaster planning, preparedness, and
response.
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2. Advise the public of the work of both
organizations and make every effort, through their
public infonnation offices during the time of
disaster, to keep the public informed of their
cooperative efforts.


3. Inform and distribute to their respective
organizational units, departments, and
administrative offices this agreement and also urge
their full cooperation with successfully
implementing its provisions.


4. Establish joint operating procedures and reporting
requirements deemed essential for meeting their
responsibilities under the Act.


VII. Periodic Review
Representatives of the American Red Cross Disaster
Services and the NTSB will, on an annual basis, on or
around the anniversary date of this agreement, jointly
evaluate progress in the implementation of the
Statement of Understanding and revise and develop new
plans or goals as appropriate.


VIII. Term of Statement of Understanding
This SOU shall be effective on September 28, 1998 and
terminate on September 27,2003. Six months prior to
termination, the parties shall meet to review the
progress and success of the SOU and determine whether
it shall be extended for an additional five years. In no
event shall any extension of this SOU be for a period
exceeding five years.


It is understood by both parties that at any time this
Statement of Understanding may be terminated by
written notification from either party to the other.


IX. Miscellaneous
This Statement of Understanding does not create a
partnership or a joint venture, and neither party has the
authority to bind the other.
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The National Transportation Safety Board


Elizabe
Preside
American National Red Cross


Date: September 28, 1998
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Guidelines for the Conduct of International Aviation Accident Investigations Between the
National Transportation Safety Board and the Bureau Enquetes-Accidents


1. Purpose


On March 20, 1985, the Bureau Enquetes-Accident (BEA) and the National
Transportation Safety Board (NTSB) signed a Memorandum of Agreement (MOA) to
ensure that the investigating agencies coordinate their efforts closely during aircraft
accident investigations that involve aircraft equipped with CFM 56 engines, which are
jointly manufactured by SNECMA in France and General Electric Aircraft Engines in the
United States.


France and the United States are today the major States of design and manufacture for the
world's aircraft. As such, they are obligated to either conduct or participate in numerous
investigations throughout the world in accordance with Annex 13 to the Convention on
International Civil Aviation. In addition, France and the United States are often asked to
provide technical assistance, particularly in the readout and analysis of flight recorders,
even for investigations that do not meet the specific conditions of Annex 13. Further, in
accordance with their international responsibilities, France and the United States must
oversee operations and continuing airworthiness of aircraft, as stated in Annexes 6 and 8.
This situation has led the NTSB and BEA to recognize the necessity of replacing the
previous MOA with these broader guidelines that would extend to accidents and incidents
involving aircraft of a maximum mass of more than 2250kg.


Article 26 of the Convention on International Civil Aviation, and Annex 13 to the latter,
contain language pointing out the importance for the safety of world air transport that
investigations be carried out with the greatest diligence and with the full cooperation of
the concerned States.


The purpose of these guidelines is to reinforce the cooperation between the BEA and the
NTSB to ensure maximum efficiency for the safety of world civil aviation. The guidelines
are also intended to improve communication and exchanges of information between the
two agencies.


2. Application of Annex 13


The text of Annex 13 referred to in this document is that of the eighth edition dated July
1994. France and the United States apply the standards and recommended practices
contained in Annex 13 within the limits ofthe specific differences noted.


Insofar as the guidelines serve to reinforce joint work between the two investigating
agencies, it is the spirit of Annex 13 that is to be applied. In particular, each agency
intends to make its best eHarts to overcome potential difficulties arising due to differences
in languages, national cultures or geographic locations.


;/







2


3. Definitions


For application of these guidelines, the definitions of the following words and phrases are
to be those specified in or understood from Annex 13:


Accident
Incident
Serious incident
State of Occurrence
State of Design
State of Manufacture
State of Registration
State of the Operator
Investigator-in-charge
Accredited Representative
Adviser
Draft final report
Differences


For the purpose of these guidelines, "agencies" are defined as the BEA and the NTSB.


Along with the accredited representative, there may be a deputy accredited representative,
who should be accorded the same rights, in accordance with Annex 13.


4. Purpose of Technical Investigations


The purpose of accident and incident investigations is to determine the facts, conditions
and circumstances, to analyze and determine the probable causes of such accidents or
incidents, to make recommendations to avoid their recurrence, and to safeguard human
lives. It is not to impute fault or establish responsibility in terms of any person or agency
or to exonerate any person or agency. Any safety recommendations produced by
BEAlNTSB as a result of accident and incident investigations are intended as a means to
improve safety and preclude recurrence.


5. Notification of Accidents and Incidents


When an agency becomes aware of an accident or incident that involves the direct interests
of the other State, it is to inform the other agency by the most rapid means possible and
provide the other agency with all available information consistent with Annex 13 and the
laws of the notifying State. Both sides intend to follow the guidance contained in Annex
13 regarding serious incidents.
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6. Procedures Relating to Investigations of Occurrences Wherein One State is the
State of Manufacture, Design, Registration, or of the Operator, and the Other is
the State of Occurrence


6.1 Participation in the Investigation


During investigations conducted by agencies of either State, domestic participants are to
participate in the investigation in accordance with the organizational structure prescribed
by the investigating agency.


During investigations conducted by agencies of either State, international participants are
to participate in the investigation as advisers to the accredited representative of their State
in accordance with the organizational structure prescribed in Annex 13.


Normal communication is to be conducted through accredited representative channels.
The two agencies are to inform each other of any possible direct communications with a
participant or an organization of the other State.


For public hearings and submissions, the organizational structure may be altered to
provide participants with the ability to best represent themselves.


6.2 Access to Data From an Investigation


The States affected by the investigation, such as the State of Manufacture or the State of
the Operator, have international duties, in accordance primarily with Annexes 6, 8, and 13.
In order to fulfill these duties, they need to have access to the infonnation. Therefore, the
State responsible for conducting the investigation is to provide the accredited
representative from the other State access to all available material, as cited in paragraph
5.25 of Annex 13. The accredited representative is to receive the material as soon as
practicable. See paragraph 6.6 hereafter regarding proprietary or commercially sensitive
information.


Such data is to include, but is not to be limited to:


• An electronic copy of the raw, unmanipulated data obtained from the flight data
recorder(s)(FDR), including data from all previous flights.


• Computer printouts, data files and plots of the data, once the accuracy of the data tiles
has been established and agreed to by all participants.


• Data obtained from Quick Access Recorders should be handled in the same manner as
FDR data, if it is determined that these data are relevant to the investigation. (For
example, if they provide more data than the FDRrecording),
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• A copy of the air traffic control voice recording and transcript of radio
communications, and any other available recordings


• Radar data obtained from civilian sources in prescribed format and authorized,
available military sources.


• Plots of the time correlation between radar, FDR, air traffic control recordings,
cockpit voice recorder (CVR) data, and other relevant information. These plots are to
be produced in a way that does not disclose protected data from the CVR or image
recorders.


To ensure confidentiality of the senSItIve information contained in CVRs and image
recorders, initial readout, examination and analysis of the data derived from these
recorders are to be performed only in the laboratory selected by the State conducting the
investigation, participants should be limited strictly to:


the investigator in charge andlor personnel from his agency that he will designate, as
well as technically qualified advisers that he will designate, based on the procedures of
his agency,
the accredited representative or his designee,
technically qualified advisers designated by the accredited representative.


The distribution of transcripts or reports derived from analyses of CVRs and image
recorders is to be prohibited until they have been released by the agency conducting the
investigation, However, both agencies will proceed in a fully coordinated manner to
provide timely and full access to the CVR recording and transcripts to the accredited
representative or his designee and to selected advisers in the laboratory of the agency
conducting the investigation. Notes are not to be removed from the laboratory.


6.3. Analysis, Conclusions, and Development of Safety Recommendations


6.3.1 Participation in the Analysis, Conclusions, and Development of Safety
Recommendations


The two agencies intend to apply the proVISIOns of paragraph 5.25 of Annex 13,
particularly paragraphs g) and i), which state that participation shall confer entitlement to:


(g) participation in off-scene investigation activities such as component
examinations, technical briefings, tests, and simulation;


(i) make submissions in respect of the various elements of the investigation.


Analysis, and determination of probable causes are the full responsibility of the
investigating agency, However, it is strongly recommended that the other participants in
the investigation provide their contribution on the study of the factual data and be







5


associated with the deliberations related to the analysis, findings, causes and safety
recommendations. This can best be achieved by regular contacts and discussions between
the investigator in charge and accredited representatives and by written submissions during
the investigation process.


6.3.2 Drafting and Distribution of Safety Recommendations


Safety recommendations should be discussed throughout the investigation. Advisers
should be part of this process. When the agency conducting the investigation plans to
issue safety recommendations before the completion of the draft Final Report, that agency
is to make every effort to share the content of the safety recommendations with the
accredited representative of the other agency (and other agencies, if appropriate) as soon
as practical. The accredited representative is to have the opportunity to comment on
those recommendations and provide those comments to the investigating agency within a
reasonable period of time based on the degree of urgency of the proposed
recommendations. The length of the comment period is to be determined by the
investigating agency. If the accredited representative or his designee is present, he will be
associated with the drafting process.


6.3.3 Distribution of Safety Recommendations


Safety Recommendations are to be sent to the other agency, along with copies to both
aviation authorities, the U. S. Federal Aviation Administration and France's Direction
Generale de I'Aviation Civile (FAA and DGAC).


6.4. Exchanges of Correspondence


In the event that formal correspondence is necessary, each agency may choose the most
appropriate method to transmit correspondence and documents consistent with prompt
receipt. In order to facilitate record keeping and to avoid the loss of correspondence, the
recipient will acknowledge receipt of the correspondence.


6.5 Consultation


Regarding consultations on the draft Final Report outlined in Annex 13, each agency
should seek State comments from the other agency. In addition, the agency conducting
the investigation may give participants an opportunity to review the draft Final Report and
to provide observations through the accredited representative of their State.


6.6 Confidentiality


The agency that receives materials from the other agency should handle the materials
according to their confidentiality or proprietary status, within the bounds of the respective
laws of the two States. Drafts, internal, or working documents that have been transmitted,
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except when explicitly indicated to the contrary, are to be considered as
proprietary/confidential documents and treated as such.


6.7 Informing the News Media


The agency conducting the investigation is to be the sale organization that releases
information about the investigation to the news media. After an accident or incident, the
news media and relatives of the victims will be contacting their respective agencies.
Therefore, the press officers of both agencies are to establish working procedures to
ensure that information can be mutually developed and coordinated as much as possible.
Also, whenever possible, such information is to be transmitted by the investigating agency
to the other agency before it is made public. If there are differences of opinion, efforts are
to be made to resolve them before the information is released.


7. Procedures Relating to Investigations of Occurrences Involving Aircraft
Equipped with CFM56 Engines


The following provisions are to be applied to the investigations of occurrences involving
CFM56 engines, which are jointly manufactured by France and the United States.


1. In the case of an investigation directed by either agency, the other agency is to be
notified of the event that prompted the investigation, and may elect to designate an
accredited representative and advisers to participate in the investigation in
accordance with the provisions of Annex 13. If the other agency elects not to
appoint an accredited representative, the other agency is to be provided timely
updates on the progress of the investigation, safety issues developed, and
conclusions that arise.


2. In the event that an accident or incident occurs in the territory of a third State and
the United States or France is the State of Design or Manufacture of the aircraft,
the other agency, which is not the State of Manufacture, the State of Registration
or State of the Operator, is to provide notification of its plans for participation in
the investigation. The other agency may then elect to designate an accredited
representative and appoint advisers to the concerned agency. If the other agency
elects not to take such action, it should be provided timely updates on the progress
of the investigation, safety issues that are developed, and conclusions that arise.


3. In the event that there is an occurrence in the territory of a third State, for which
neithei of the two agencies is the State of Design or Manufacture of the aircraft,
the two agencies together are to approach the State of occurrence to determine the
most appropriate procedures for representation and participation in the
investigation.
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8. Cooperation Between the Two Agencies


8.1 Assistance in the Supel"Vision of Examination of a Component Part


The agency that conducts the investigation may request that the other agency assist in
supervising the examination, testing, or disassembling component parts that have been
removed to the location of a manufacturer or other facility of the other State. The other
agency is to provide such assistance to the extent possible. In all cases, the agency that
conducts the investigation is to provide updates as soon as practicable to the other agency
of all investigation activities being carried out in the territory of that State and is to invite
the other agency to participate.


8.2 Training of Personnel


To the extent possible, the two agencies are to facilitate exchanges of personnel for
training and development, including observer status at major investigation accident sites
and subsequent off-scene investigative activities.


8.3 Exchange of Information


Either agency may request information on the progress of investigations by the other
agency. The other agency is to do everything possible to provide the information. This
information is then to be treated with the same rules of confidentiality as those to which
the providing agency is itself bound, in accordance with the laws of the respective States.


8.4 Conduct of the Agency Invited to Assist a State of Occurrence


When one of the two agencies is requested by the State of occurrence to provide technical
assistance for an investigation in which the other agency is participating, or should be
participating, under the provisions of Annex 13, the response to the request should be
coordinated with the other agency. The two agencies should work together to ensure that
the investigation is conducted in accordance with the spirit and procedures of Annex 13.
Specifically, all the data necessary to fulfill the responsibilities prescribed by Annexes 6
and 8, including FDR and CVR information and copies of the recordings, should be made
available to the involved State as soon as practicable. Both agencies are to update and
refine data as it becomes available and are to coordinate to ensure that the best data set is
available as the investigation progresses.


8.5 Future Coordination and Planning


The agencies' representatives should meet at least annually and alternately at the facilities
of the respective agencies to discuss current investigations and any other relevant issues.
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9. Victims and Relatives


Both agencies are to work in a fully coordinated manner to better meet the expectations of
the victims and their families to the extent provided for under the laws of each State.


10. Duration


To the extent consistent with their international obligations, participating agencies may
cease following the procedures set forth in this document at any time, except that they
should continue to follow such procedures for purposes of any investigations in progress
at that time. Regarding investigations in progress, confidentiality of information
previously provided under these guidelines should continue consistent with domestic law,


To take into account any changes to international or national rules or policies, these
guidelines are to be reviewed periodically by both agencies.


Signed at WA.:?{-t{~ '=\'10~ Dc.
in the English and French languages.


on }.J 0"1. ll"p I 'LOOD in duplicate


~zdA
NatIonal Transportation Safety Board








AGREE~lENT


Between


Civil Aircraft Accident Investigation Board, Argentina


And


National Transportation Safety Board, U.S.A.


1. Scope


This agreement establishes guidelines for cooperation between the Civil Aircraft
Accident Investigation Board of Argentina and the National Transportation Safety
Board of the United States of America. In carrying out the terms of this agreement,
the parties shall adhere to national law of each state and international conventions,
including Annex 13 to the Convention on International Civil Aviation. This
agreement affects the Civil Aircraft Accident Investigation Board and the National
Transportation Safety Board only, and implicates no other party, domestically or
otherwise.


2. Objective


The purpose of this agreement is to facilitate each party's ability to draw on the
other party's resources. Resources covered by this agreement include:


• Investigators or other specialists
• Technical facilities
• Equipment, including surplus equipment
• Training, including opportunities for practical training (observation ofandlor


participation in an ongoing investigation), imd the availability ofinstructofs
andlor materials


• Flight data recorder and cockpit voice recorder readouts.
• Documents and other publications, such as final reports, bulletins, handbooks.


3. Guidelines


Whenever either of the parties to this agreement requires resources not readily
available domestically, it may request assistance from the other party. Management
officials of the party from which assitance is being requested shall determine
whether circumstances permit the requested assistance to be made available to the
requesting party and, if so, the terms under which it will be provided.


Any assistance provided in accordance with this agreement will also be provided
within the spirit of Annex 13, and Title 49, Code of Federal Regulations (CFR)
Parts 830 and 831. Such assistance may be offered without charge. But in some
cases, the cost shall be established between the management ofthe two agencies.







4. Consultati(ms


Whenever one of the parties would like advice in an area where the other party has
expertise, it may consult with the appropriate personnel. Consultations may be in
oral or written form, whichever serves the purpose best.


5. Practical training


Whenever an investigation in one of the states is in an area of particular interest to
the other state, or in an area where the other state lacks resources or specialized
technical experience, the investigating authority may request to participate in the
investigation for practical training purposes.


6. Validity


This agreement is effective for I year from the date it is signed by both parties. The
agreement is considered renewed automatically at that time, and annually
thereafter, unless cancelled by either party.
In conformity, two originals are signed in English and Spanish, being both equally
genuine and valid.


Date: September 26 th. 2002.


National Transportatio
Safety Board, U.S.A.
- Carol J. CARMODY·


Acting Chairman


Civil Aircraft Accident
Investigation Board,


Argentina
-Brig.(R.Art.62) Hector CID


President








INTERAGENCY AGREEMENT


between


NATIONAL TRANSPORTATION SAFETY BOARD


and


u.S. DEPARTMENT OF JUSTICE


IMMIGRATION &NATURALIZATION SERVICE


This Interagency Agreement is made and entered into by and between the
National Transportation Safety Board,hereinafter referred to as the "Board",
and the Immigration & Naturalization Service, Detention & Deportation/Air
Transport Branch under the provi sions of the Economy Act of 1932 P 1 USC
1535).


Witnesseth:


Whereas, the Board is authorized and required to investigate civil
aircraft accidents, and the Immigration & Naturalization Service has certain
aircraft that while they are of civil aircraft manufacture, fall under the
public aircraft exclusion from Federal Aviation Regulations; the Board is
capable of providing aircraft accident investigation services to the
Immigration &Naturalization Service and is willing to do so upon request of
the Immigration & Naturalization Service. It is additionally understood that
the priority assigned to any investigation undertaken by the Board pursuant
to this agreement will be contingent upon the Board's technical staff
workload associated with civil accident investigation activities. It is
further understood that PL 100-223 requires the operator of a public aircraft
other than an aircraft of the Armed Forces or Intelligence Agencies to file a
report with the NTSS within 10 days of the accident or incident.


NOW, THEREFORE, in consideration of the above premises, the parties
hereto agree, as follows:


A. THE BOARD SHALL:


1. Conduct aircraft accident investigations in accordance with the
provisions of this agreement when requested by the Immigration &
Naturalization Service, Detention &Deportation/Air Transport
Branch (ATB).







a. Appoint an Investigator-In-Charge (IIC) to provide overall
management of the investigation.


b. Provide technical personnel, facilities and administrative
and laboratory support, as necessary, to support
investigations.


c. Conduct such investigations in accordance with standard
Board procedures, except where otherwise stipulated in this
Agreement.


. d. Accept the Ai r Transport Branch as party to each
investigation led by a coordinator/spokesperson, as well as
additional Air Transport Branch representatives(s), as
appropriate.


e. Issue a preliminary Investigation Report to the Air Transport
Branch 'as soon as possible after field investigation of each
accident has been completed.


f.' Issue in accordance with standard procedures, a complete
aircraft accident report, including probable cause and
sequence of events, to the Air Transport Branch which will
be made public record. Informally brief Air Transport Branch
on all pertinent findings as soon as they become available.


B. The Immigration &Naturalization Service (ATB) Shall:


1. Notify the Office of Aviation Safety or designated
individual(s) at the earliest possible time after a decision
has been made by INS Air Transport Branch to request the
Board to investigate an aircraft ac_cident. Thedesignated
individual(s) shall be the Washington Headquarters NTSB Duty
Officer or, depending on the accident location, one of the
six NTSB Regional Offices.


2. Facilitate the conduct of the Board's investigation, as
appropriate, or as requested by the Board IIC.


3. Designate the INS Air Transport Branch coordinator as
liaison officer and party to the investigation and designate
additional INS Air Transport Branch representatives, as
requested.


4. During the Board's investigations, conform to Board policies
and procedures relative to aircraft accident investigation and
the release of information to the public.







5. Pay for or reimburse the Board for the cost of all wreckage
removal, storage and security; speCial tests and technical
analysis of components and equipment deemed.necessary by the
Board lIe, providing expenditures in excess of $XXXXX per
accident are approved in advance by the INS Air Transport
Branch. .


C. It is Mutually Agreed and Understood By and Between the Said
Parties That:


1. Nothing in this Agreement shall be construed as obligating
the INS Air T~ansport Branch to expend funds in excess of
appropriations authorized by law and administratively
available far the purpose af this Agreement.


2. This Agreement will remain in force until terminated by mutual
agreement, or by one party upon 90-days written notice to the
other.


3. The Board will submit billing for reimbursement (SF-lOBO/lOBI)
of expenses within 90 days, but at least annually to the
·INS Air Transport Branch, (Specify the individual or
the office symbol of the individual which will receive this
bill ing).


IN WITNESS WHEREOF, the pa~ties hereto have executed thi·s Agreement
as of the last date written below.


If-/::2-? )
Date


7Z-
Thomas E. Little
Chief
Air Transport Branch


rZcS;.:7/&
Timothy P. Forte'
Director
Office of Aviation Safety








INTERAGENCY AGREEMENI'


between


UNITED STATES MARSHALS SERVICE


and


NATIONAL TRANSPORTATION SAFETY BOARD


SUBJECT: Investigation of Aircraft Accidents occurring within
the U.S. Marshals Service Air Operations Division


-A. PURPOSE


1. This Agreement is to establish a basis of understanding
for the investigation by the National Transportation
safety Board (NTSB) of certain pUblic aircraft
accidents incurred by the u.s. Mar~hals Service (USMS).•


2. Upon notification and when requested by the USMS, the
·NTSB agrees to investigate any government-operated


(public) aircraft accidents involving aircraft owned
and/or operated by the USMS (~ubject to funding).


B. SCOPE


Although development of AOD policy. and procedures
relative to the investiga~~on of accidents involving
aircraft owned by, operated by or under the jurisdiction of
the USMS/AOD is being advanced, it is intended that the
first priority under this Agreement will be the.
investigation of government-operated aircraft accidents
beyond the investigative capability of the USMS/AOD.{ This
Agreement includes, but is not'limited to, those government
operated (public) aircraft accidents involving: (1) fatal
injuries and (2) any aircraft chartered by the USMS or
operated by AOD.


C. AUTHORITY


Investigation of aircraft accidents involving
government-operated aircraft owned or under jurisdiction of
the USMS shall be conducted pursuant to the· authority
granted to the NTSB by the Independent saf~ty Board Act of
1974 and Federal Aviation Act of 1958 as amended.
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D. HANAGEM~ APPROACH


1. The USMS will work through the AOD element responsible
, for coordinating ,aircraft operations on matters
relative to the investigation of all aircraft
accidents. Technical coordination and execution of
aircraft investigations by NTSB within these'provisions
will be conducted by the Chief~ AOD, and the Director,
Office of Aviation 'Safety, NTSB or their designated','
representatives. '


2. The USMS/AOD agrees to:


a. Notify the Office of Aviation safety or, designated
individuals at the earliest possible time after a
government-operated (public) aircraft accident
which is to, be investigated by the NTSB. The
designated individuals shall be the NTSB .
Washington Headquarters Duty Officer or the Chief,


, ,Regional operations and General Aviation Division
or his designee;*


b. Facilitate coordination 'of the NTSB investigation
as appropri~te.


c. Designate a specific '''point of,contact" for
coordination and provide a representative to
participate as a party to the investigation.'


d. Reimburse NTSB for the cost of wreckage 'removal,
wreckage storage and security, special tests and
technical analysis of components and equipment
deemed necessary in the investigation 'of 'the
accident. AOD is responsible only for ,the above
extraordinary expenses. ' AOD is ~otresponsible
for NTSB personnel expenses ,or other expenses.


e. Abide by the policies and procedures of NTSB
relative to aircraft accident investigation in
accordance with this Agreement. However, when an
accident investigated at the request of ~he AOD
warrants the issuance of a Safety Recommendation
by the NTSB, the provisions of this Agreement will
not preclUde the NTSB's publication of the Factual
Report and' investigative findings pertinent to the
substantiation and development of Safety


, Recommendations.


* Under 49 C.F.R. Part 830, Subpart E, paragraph 830.20, AOD is required,
without exception, to report within 10 days an accident or incident listed in
paragraph 830.5(a). This report shall be filed with the NTSB field ,office,
nearest the accident or incident.







3. The, NTSB agrees to:


a. Conduct aircraft accident investigations in
accordance with the provisions contained wi~in
the Agreement and NTSB directives.


b. Appoint an Investigator-in-Charge (IIC) to conduct
and coordinate the investigation.


c. Provide faciiities, administrative support and
technical capability, as necessary, to support the
'investigation. '


d. Issue in accordance with standard procedures a
complete aircraft accident report including
probable cause and sequence of events, to the AOD
which will be made part of.. the pUblic record. '
Informally brief AOD on all pertinent findings as
soon as they become availabl~.


"E. EFFECTIVE DATE AND TERMINATION


1. The period of performance will start with the signing
of this Agreement and continue in effect until
terminated by either mutual agreement between', the'
parties or by either agency by 90 days prior Written


, notice. ' , , , "


2. ,This Agreement supersedes and cancels all previous
agreements, written or oral, pertaining to the
investigation of aircraft accidents between AOD,and
NTSB (or its predecessors).


NATIONAL TRANSPORTATION
SAFETY BOARD


, 'f', "


" ~~~BY:£; c=-? '
, , TJ.lDothy P. For:"%ctor


Office of Aviation safety


u. S. MARSHALS~vrCE


BY. ~~.,L
G. ayne mith
Associate Director


for Operations








National Transportation Safety Board
Bureau Field Operations
Anchorage Field Office
Washington, D.C. 20594
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AGREEMENT


between


UNITED STATES MARSHAL SERVICE - DISTRICT OF ALASKA


and


NATIONAL TRANSPORTATION SAFETY BOARD - ANCHORAGE FIELD OFFICE


SUBJECT: Utilization of Marshal Service Aircraft


A. PURPOSE:


This agreement between the Alaska Field Office of the National
Transportation Safety Board (hereinafter referred to as The
Board) and the United States Marshal Service, District of
Alaska, (hereinafter referred to' as Marshal Service) is
established to provide basic quidance for The Board use of
Marshal Service aircraft.


B. CANCELLATION:


No previous agreements between The Board and the Marshal Service
exist.


C. BACKGROUND:


The Marshal Service has recently placed in service two (2) fixed
wing General Aviation airplanes and anticipates acquisition of
other aircraft at unscheduled intervals. The Marshal Service
has a limited number of certificated pilots who do not have
extensive flying experience. The Board has several highly
qualified Airline/Airplane/Helicopter/Flight Instructor Pilots
who are currently qualified in numerous aircraft. The Board
does not own any aircraft.


The Board and the Marshal Service are in accord that cross use
of skilled Pilots/Flight Instructors and aircraft owned by the
Marshal Service can reflect appreciable cost reductions, and
operational expediency for both organizations.
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.J. PROCEDURES:


It is herewith agreed:


1. Marshal Service may call upon The Board for pilot support
(subject to availability) during flight operations beyond
the ability of their own pilots, or aircraft positioning,
administration of pilot currency, phase and quality checks
to Federal Aviation Administration standards as required.


2. The Board will assist the Marshal Service in promoting
safety in all aviation activites.


3. The Board may utilize the Marshal Service aircraft for
accident investigation and aviation safety activities when
it does not conflict with or detract from Marshal Service
operations.


4. The Board will provide fuel and oil, and transient base
expenses when using Marshal Service aircraft.


5. Other specific issues not addressed in subparagraphs I thru 4
above may be resolved by negotiation between the respective
Management Personnel of both Parties.


6. This Agreement will be reviewed annually by signatory Parties
to insure adequacy as set forth herein.


7. This Agreement is effective when signed and continue in effect
until terminated by either mutual agreement between the Parties
or by either Agency by ten (10) days written notice.


UNITED STATES


!d~e:::::;t(f
Unl.ted States


Dat&-~ 7~?- J9 &1L:
7/ 7 /


- DISTRICT OF ALASKA


NATIONAL TRANSPORTATION SAFETY BOARD - ALASKA FIELD OFFICE


hl.ef, Anchorage Fie~ Offl.ce


Date Q<4'~d.2; 19M(7 ,;/








INTERAGENCY AGREEMENT


between


IMMIGRATION 1 NATURALIZATION SERVICE


U.S. Border Patrol
and


NATIONAL TRANSPORTATION SAFETY BOARD


Subject: Investigation of Aircraft Accidents Occurring within the
Immigration and Naturalization Service; the u.S. Border
Patrol.


A. Purpose


1. This agreement is to establish a basis of understanding for the
investigation by the National Transportation Safety Board (NTSS)
of certain public aircraft accidents incurred by the Immigration
and Naturalization Service, U.S. border patrol (USSP).


2. Upon notification and when requested by USBP, the NTSB agrees to
investigate any public aircraft accidents involving USSP aircraft
(subject to funding).


B. SCOPE


Although development of USSP policy and procedures, relative to the'
investigation of accidents aircraft owned by, operated by, or under the
jurisdiction of USSP is being advanced,itis intended that the first
priority under this Agreement will be the investigation of public
aircraft accidents beyond the investigative capability of the USSP.
This Agreement includes, but is not limited to, those public aircraft
accidents involving: (1) fatal injuries; and (2) any aircraft chartered
or operated by USSP.


C. AUTHORITY


Investigation of aircraft accidents involving public aircraft owned,
operated, or under jurisdiction of the USBP, shall be conducted
pursuant to the authority granted to the NTSB by the Independent Safety
Board Act of 1974, and Federal Aviation Act of 1958, as amended.







D. MANAGEMENT APPROACH


1. The USBP will work through the Chief of Air Operations, £1 Pa~o
Flight Operations, who responsible for coordinating aircraft
operations on matters relative to the investigation of all
aircraft accidents. Technical coordination and execution of
aircraft invest igat ions by NTSS wi thi n these provi sions will be
conducted by the U.S. Border Patrol Chief of Air Operations and
the Director, Office of Aviation Safety, NTSB, or their designated
representatives.


. 2. The I&NS agrees to:


a. Notify the Regional Operations and General Aviation Division,
Office of Aviation Safety, or designated individuals at the
earliest possible time after a public aircraft accident which
is to be investigated by the NTSS. The designated individuals
shall be the Chief, Regional Operations and General
Aviation Division or his designee. *


b. Facilitate coordination of the NTSS investigation, as
appropri ate. -


c. Designate a specific "point of contact" for coordination
and provide a representative to participate as a party-to
the investigation.


d. Reimburse NTSS for the cost of wreckage removal, wreckage
storage and security, special tests, and technical analysis
of components and equipment deemed necessary in the
investigation of the accident. USBP is responsible only for
the above extraordinary expenses. USBP is not responsible
for NTSS personnel expenses or other expenses.


e. Abide by the policies and procedures of NTSB, relative to
aircraft accident investigation, in accordance with this
Agreement. However, when an accident investigated at the
request of the USBP warrants the issuance of a Safety
Recommendation by the NTSB, the provisions of this Agreement
will not preclude the NTSS's publication of the Factual
Report and investigative findings pertinent to the
substantiation and development of Safety Recommendations.


* Under 49 C.F.R. Part 830, Subpart E, Paragraph 830.20, USBP is required,
without exception, to report within 10 days an accident or incident listed
in Paragraph 830.5(a}. This report shall be filed with the NTSB field office
nearest the accident or incident.







3. The NTSB agrees to:


a. Conduct aircraft accident investigations in accordance with
the prQvisions contained within the Agreement and NTSB
directives.


b. Appoint and Investigator in Charge (IIC) to conduct and
coordinate the investigation.


c. Provide facilities, administrative support, and technical
capability, as necessary, to support the investigation.


d. Issue in accordance with standard procedures, a complete
aircraft accident report, including probable cause and
sequence of events, to the USSP which will be made part'of
the public record. Informally brief USBP on all pertinent
findings as soon as they become available.


E. EFFECTIVE DATE AND TERMINATION


1. The period of performance will start with the signing of this
Agreement and continue in effect until terminated by either mutual
agreement between the parties, or by either agency by 90 days'
prior written notice. ..


2. This Agreement supercedes and cancels all previous agreements,
written or oral, pertaining to the investigation of aircraft
accidents between USSP and the NTSB (or its predecessors). I


NATIONAL TRANSPORTATION SAFETY BOARD


Office of Aviation Safety


BYC:.~t~
Date__t:,---,,;:;,?_~_-",--f.L.] _


Timothy P. Forte'
Director, Office of Aviation
Safety


u.s. BORDER PATROL


E1 Paso Flight Operations


Date ~=---=·:J:.....-..c..t-='3:...- ----,-_


Douglas D. Keim
Chief Patrol Agent
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MEMORANDUM OF AGREEMENT
BETWEEN'


NATIONAL TRANSPORTATION SAFETY,BOARD
AND


FEDERAL HIGHWAY ADMINISTRATION


The NTSB has requested FHWA to perform skid resistance'measurements at


accident locations. In order to accomplish the desired testing, the


following procedures shall apply:


1. The NTSB shall notify FHWA, Office of Highway Safety, when testing


is desired. As much advance'notice as.practical shall be prQvided. After


initial contact has been made, FHWA and NTSB will designate individuals to


be responsible for,making detailed arrangements for testing.


2. FHWA shall perform sk~d resistance measurements at the site designated


by NTSB in accordance with ~he American Society for Testing and Materials


(ASTM) Standard Method of Test for Skid Resistance of Paved Surfaces Using


a Full-Scale Tire, designation E274-70.


3. FHWA shall report the results of the skid resistance measurements


within I month after testing is completed. Raw data may be examined·


immediately by NTSB, if desired. Skid numbers resulting from tests will be


provided at the scene. Reports shall be sent to the following address:


National Transportation, Safety Board, BOO Independence·Avenue, SW"


Washington, D.C. ' 20594.


,4. Billing procedures will be in accord with paragraph 3 of this


reimbursable memorandum of agreement. The following.' specific fee, SChedule,


will pertain:


e---_--------------
.;' .. • '0." ;
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a. Daily charge--A set rate shall be charged for each day .or ,fraction


of a day that a test crew is employed in testing or traveling to' and from a


test.' The initial daily rate is set at $325 per day.


b. Mileage charge--A set rate shall be charged for the total mileage


logged on the test ,vehicle during testing and all, travel associated with


the tests. This shall include travel to and from FHWA Field Operations


Office in Sevierville, Tennessee. Tlie initial mileage rate is set at $0.15


per mile.


c. Test charge--A unit price shall he charged for each te~t performed.


The charge per test is set at $0.50 per test.


5. The rates set hy FHliA for performing skid resistance measurements


shall he adjusted periodically to reflect costs incurred in,performance of


the tests.


This agreement shall become effective upon its execution and shall


continue in effect until terminated by either party upon giVing a 30-day


written notice.


NTSB
Signature,


Date:


:/P~cJ.&
FHWA ,<--~
Signature: N.,a. cfiri, Acting Chief


Services!~rocurementDiv.
Date: 6-30-76


"


.-----------------~
,' ..' .i·


, .~: .
~:-..,








0(''''' /1' ,,:' (:.-1",-. . -" ~- ~.- .


Al'PENDIX H


OFFICE OF COMMERCIAL SPACE TRANSPORTATION


This Appendix H is an appendix to the ·Reimb~rsable Memorandum of
Agreement Between Department of Transportation and National
Transportation Safety Board" entered into on May 15, 1975 and
establishes the relationships, notification procedures,
coordination requirements, and reporting responsibilities of the
Office of Commercial Space Transportation (OCST) and the National
Transportation Safety Board (NTSB) in connection with accident
investigations associated with commercial space launch
activities, and identifies areas in which exchange of data and
use of resources Or services of one agency by another may be
requested.


1. ACCIDENT INVESTIGATION


NTSB will investigate all commercial space launch accidents
resulting in:


a. Known impact of a commercial launch vehicle, its payload
or any component thereof outside the impact limit lines
designated by the launch range facility; or


b. A fatality or serious injury (as defined in 49 CFR
830.2) to any person who is not associated with
commercial space launch activities and who is not
located on the launch range facility; or


c. Any damage estimated to exceed $25,000 to property which
is not associated with commercial space launch
activities and which is not located on the launch range
facility.


Nothing in this agreement impairs the authority of the NTSB to
investigate any other commercial space launch accident which, in
the judgment of the Board, is subject to Section 304(a)(I)(F) of
the Independent Safety Board Act of 1974.


Any other investigations of commercial space launch accidents by
NTSB, other than those described above, will be subject to the
mutual agreement of NTSB and oeSTe


2. ACCIDENT NOTIFICATION


NTSB and OCST agree to notify each other promptly of the
occurrence of all commercial space launch accidents which NTSB
will investigate as provided for in paragraph 1.







3. ACCIDENT INVESTIGATION PROCEDURES


The following general procedures govern investigations of
commercial space launch accidents by NTSBt


a. The accident investigation will be under the control and
direction of the NTSB investigator-in-charge.


b. NTSB will be solely responsible for releasing factual
information on the investigation to the pUblic and will
assign the official spokesperson for the investigation.


c. OCST shall be designated by NTSB as a party to each
accident investigation and public hearing, and will in
turn designate a principal representative as the OCST
coordinator for each accident.


d. Selection of other OCST personnel to participate in the
investigation shall be determined by the OCST
co~dinator and subject to approval by the NTSB
investigator-in-charge. The coordinator shall work with
the investigator-in-charge in conducting his activities.


e. OCST personnel assigned to a particular investigative
group shall work under the direction of the group
chairman and shall remain with the assigned group until
that phase of the investigation has been completed or
they are released by the investigator-in-charge and the
OCST coordinator. They will submit to the group
chairman whatever information they obtain during the
course of the investigation.


f. The investigator-in-charge shall keep the OCST
coordinator informed of the progress of the
investigation.


g. Pertinent records obtained and factual reports prepared
during the investigation shall be made available to OCST
through the OCST coordinator in a timely and orderly
manner.


h. In the event additional facts are needed by OCST but not
required by NTSB, they Itlay be obtained by the OCST
coordinator following notification of the NTSB
investigator-in-charge, on the condition that it does
not interfere with the on-going NTSB investigation. In
obtaining such facts, OCST-personnel shall Itlake it clea~
that they are not acting under NTSB direction. In
addition, the OCST coordinator shall notify the NTSB
investigator-in-charge of any OCST intent to take any
enforcement action, if the NTSB investigation is not yet
completed.







i. Subject to the provisions of section 304(a)(1) of the
Independent Safety Board Act of 1974, as amended,
nothing in this agreement impairs the authority of OCST.
to conduct investigations of accidents under applicable
provisions of law or to obtain information directly from
parties involved in, and witnesses to, a commercial
space launch accident.


j. The NTSB investigator-in-charge shall not release any
wreckage until OCST agrees that it is no longer needed.
In the event OCST requests NTSB to retain control of any
wreckage for a period of time beyond NTSB's
investigative needs, that period of time shall not
exceed 60 days from the date of request. OCST shall be
responsible for the storage and security costs, if any,
for this additional time.


4 . EXCHANGE OF INFORMATION


NTSB and OCST will each provide to the other copies of all
accident reports, research reports, studies and other documents
normally available to the public upon request. In addition, NTSB
andOCST shall each have access to the other's accident data
files and tapes on a continuing basis.


Approved:


of Commerci


/l~~~- 7. Id4j
(i9tional Transportation Safety Board
:J


19;-,/,








AGREEMENT


BETWEEN


UNITED STATES COAST GUARD


AND


NATIONAL TRANSPORTATION SAFETY BOARD


Subject: Investigation of Aircraft Accidents Involving Coast Guard
Auxiliary Aircraft When Operating Under Coast Guard Orders.


A. PURPOSE


1. This agreement is to establish a basis of understanding for the,
investigation by the National Transportation.Safety Board (NT~Br of public
aircraft accidents incurred by' the 'Coast Guard Auxiliary.


2. Upon notification and when requested by the Coast Guard, the NTSB
agrees to investigate any aircraft accidents involving Coast Guard
Auxiliary aircraft. .


B. SCOPE


This agreement includes, but·is not limited to. those· accidents
involving (1) fatal injuries; and (2) any general aviation aircraft


, operated by the Coast Guard Auxiliary in a public function .


.C. AUTHORITY


Investigation of aircraft accidents involving public aircraft operated
under jurisdiction'of the Coast Guard Auxiliary shall be conducted
pursuant to the authority granted to the NTSB by the Independent Safety
Board Act of 1974. and the Federal Aviation Act of 1958.


D. IMPLEMENTATION


I. The Coast Guard Auxiliary will work through the Commandant's
Safety Programs Division of Coast Guard Headquarters to coordinate all
matters relative to the investigation of all Auxiliary aircraft accidents.
Technical coordination and execution of aircraft investigations by the
NTSB within these provisions will be conducted by the Commandant's Safety
Programs Divisions and the Director, Bureau of Field Operations, NTSB.


Enel (1)
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D. 2. The Coast Guard agrees to:


a. Notify the Bureau of Field Operations, or designated individual,
at the earliest possible time after an aircraft accident which is to be
investigated by the NTSB. The designated individual shall be the:NTSB.
Washington Headquarters' Duty Officer, or the Director of the Bureau of
Field Operations, or his designee.


,
b. Facilitate coordination of the NTSB investigation, as appropriate.


c. Designate a specific "point of contact" for coordination and
provide a·representative to coordinate and participate in the
investigation.


d.· Reimburse NTSB for all investigative costs including personnel
salary and other expenses, travel and other related costs, cost of all
wreckage removal, wreckage storage and security, special'tests, and
technical analysis of components and equipment deemed necessary in tHe


. investigation of the accident.


e. Abide by the policies and procedures of NTSB, relative to aircr.aft
accident investigation, in accordance· with this Agreement. However, when
an accident investigated at the request of the Coast Guard warrants the
issuance of a. Safety Recommendation by the NTSB, the provisions in this
Agreement will not preclude the NTSB's publication of investigative
findings pertinent to the substantiation and development of· Safety
Recommendations.


3. The NTSB agrees to:


a. Conduct .aircraft accident investigations in accordance with the
provisions contained within this Agreement and NTSB directives.


b. Appoint an Investigator in Charge (lIe) to conduct and coordinat~
the investigation. .


c, Provide facilities, administrative support, and technical
capability, as necessary, to support investigations.


d. Issue a public report, including both a factual report and
probable cause report on each accident investigated..


e. Provide the Coast Guard copies of all reports, .photographs,
witnes.s statements and other documents collected during the accident
investigation.


-2-







E. EFFECTIVE DATE AND TERMINATION


The period of performance viII atart vith the signing of this
Agreement and continue in effect until terminated by either mutual
agreement between the perties, or by either agency, by 90 days prior
vritten notice.


NATIONAL TRANSPORTATION SAFETY BOARD


BY-W ...LII~W~., (1' Il


Title Director, Bur~au of Field
Operations


Date .30 septelnber 1987


3


U. S. COAST GUARD·


:u.~__..
Date 8' W\~ l~t 2








lIITUAGERC! AGREEMENT
between


.atto..l rrauaportation Safety Board
and


".S. 'Depart_nt of &aricaltare
Auiaal aa4 'lant Bealth Iuapectioa Service


Thia iaterageacy aar....nt. i ...de .nd entered tnto by aad betweea the
'ational Tra..portatioa '.fety Board (tb. loard). aad the Anisal aad .l.nt
.e.lth la.pection BerYice (APBIS). under provi.ioa. of tbe ledependent Safety
Board Act of 1974 (49 u.S.C. 1901 ~. aeq.) aad 31 U.S.C. 1535 and 1536.


VU....etb:


VH!RRAS, the Board i. authorieed aad required to inve.tigate civil aircraft
accid~nt., i. capable of proYiding aircraft accident inve.tigation .ervice. to
APBIS, and 1& willing to 40 .0.


1lIIEUAS, APBIS, _y esperience aircraft accident. in the cour.e of aviation
operationa which co-.only fall uader the public aircraft ezclu.ion froa rederal
Avi.tion I.elUlation., and say be inadequately ataffed and equipped to properly
ca-plete aD iave.tisatioo of .oae accidenta.


lOW, Tll!UFOU, in couideratioa of tbe above preal•••• tbe partie. hereto
.sree a. follllV.:


A. The Board Shill:


1. Conduct aircraft .ccident inve.tigationa in .ccordance with the
provialon. of tbi. Allreeacat. wbeo reque.ted by APSIS.


a. Appoiot aa lnve.tisator-ia-chlrge (IIC) to f.cilitate coordiuatioo of
the in.-.tigetioa.


b. 'rovide tecbnic.l capability, facilitie•••nd ada1oi.trative eupport
•• nece••ary to .upport inve.tisation••


C. Conduct .uch il1ft.Usationa in accordance with ataoderd Board
procedure•• except wbere otbetvi.e .tipulated in tbi. Agreeaeot.


d. Appoint.o APBIS. aviaUoo coordinator a•• p.rt of ncb
inn.tillaUon.


e. I ••ue an Inveatigator'. aeport to APBIS. a••oon a. poaaible after
field invI.tilationa of eacb accident ha.e been coapleted.


f. I ••ue a coaplete aircraft accident report, includioS probable cau.e,
to APBIS. wben tbe report i. placed in the public 4ocket.


2. 'roYide technical a••iatance. If available, to APBIS. in aircraft
accideot lnve.tilation. belas conducted by APDIS.


3. The loard will .ub!l1t billinS for reiabur.ellent (SF-I080/1081) covering
expen.e. Incurred durins accident tnv••tis.tioa. witbin 90 day. of occurrence,
to the U.S. nep.rt_ot of Aaricultnre. APBIS.







B. APHIS SHALL:


1. Notify the nss, Bureau of Pield Operations, Vashington headquarters, at
the earlieat poa.ible tiae after a decision bss bean ..de by the Wa.bington
office to request the Board to investigate an aircraft accident.


2. Facilitate the conduct of the Board's investigation a. appropriate or as
requested by tbe loard IIC.


3. Dedgnate an APHIS aviation coordinator as lia180n officer and party to
the investigation.


4. During the loard's inveatigationa, conform to Board policies and
procedurea relative to aircraft accident investigation and the release of
iDforaation to the public.


S. Pay for or reimburse the Board for the coats of all vrecltage rellOnl,
storage and security, special tests, and technical analysis of components and
equipment deemed neeessary by the Board IIC, providing ezpenditures in excess
of $5,000 per accident are approved in advance by APHIS.


C. It is Mutually Agreed and Understood Iy end Between the Said Parties That:


1. Nothing in th18 Agreeallnt .hall be con.trued a. obligating APHIS to
expend fund. in exces. of appropriation authorized by law and ada1niltratively
available for the purpo.e. of thil Agreement.


2. This Agreement viII reaain in force until teralnated by .utnal agreeaent
or by one party upon 90 dlYs written notice to the other.


IN WITNESS THEREOF, the partiea hereto have executed this Agreement as of the
last date written belov.


1U~-
Title


,Arlfnll' AltmtnlldTator


•


Title
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AGREEMENT
bel"eon


NATIONAL OCEANIC Aim ATMOSPHERIC ADmNISTRA'fION
and


NATIONAL TRANSPORTATION SAFETV BOARD


SUBJECT: INVESTIGATION OF AIRCRAFT ACCIDENTS OCCURRING WITHIN
THE NATIONAL OCEANIC AND AT~IOSPHERIC ADMINISTRATION


A. PURPOSE


1. This Agreement is to establish a basis of understanding for
the investigation of certain public aircraft accidents by the National '
Transportation Safety Board (NTSB) incurred by the National Oceanic
and Atmospheric Adminis tration (NOAA).


1. Although development of NOAA policy and procedures 'relative
to the investigation of accidents of aircraft owned by, operated by,
or under the jurisdiction of NOAA is being advanced, it is intended
that the first priority under this Agreement will be the investigation
of pUblic aircraft accidents beyond the investigative capability of KOkA.
Included, but not limited to, are those accidents involving (1) fatal.
injuries, (2) aircraft chartered or operated by NOAA under Federal
Aviation Regulations, Parts 121 and 135, (3) aircraft accidents involving
IJnusttal public l:nterest, and (4) aircraft missing for a period of
seven -days •


..


• •


2. Upon notification and when requested by NOAA the NTSB a~rees to
investigate any aircraft accidents involving NOAA aircraft.


n. ~ I


C. AUTHORITV


1. Investigation of aircraft accidents involving aircraft OImed,
operated, or under the jurisdiction of NOAA shull be. conducted pursuant
1:0 the authority granted NTSB by the Independent Safety Board Act of
1974.


D. MANAGEMENT APPROACH


1. The NOAA will work through the Operations, Logistics and Emergency
Planning Office (EM-7) within the Office of the Associate Administrator
for Environmental Honitoring and Prediction on 'Mtters relative to
J,nvestigation of all aircraft accidents. Technical coordination and
execution of aircraft investigations by NTSB within these provisions will







'L
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be conducted by Director. EM-7. and Director. Bureau of Aviation Safety.


2. The NOAA·agrees to:


, a. Notify the Investigation Division, Bureau of Aviation Safety.
or designated ind~viduals at the earliest possible time after an aircraft
accident which is to be inves tigated by NTSB. The designa ted individual
shall be the.NTSB field office of washington headquarters Duty Officer.


b. Facilitate coordination of the NTSB investigation as
a ppropria teo


c. Designa te a specific "point of contact" for coordination and
provide a representative to participate as an observer in investigation
for safety objectives.


d. Rpimburse NTSB in·FY 1976 for the cost of all wreckage removal
wreckage storage and security, special tests. end technical analysis of
components and equipment deemed necessary in the investigation of the
accident.


e. Abide by the policies and procedures of NTSB relative to
aircraft accident investigation and the release of information in
connection with an accident.


3. The NTSB agrees to: ..
a. Conduct aircraft accident· investigations. in accordance w;,th


the provisions contained within this Agreement and NTSB directives .


•
• •


b.
coordinati.on


Appoint an Investigator
of the investigation.


in Charge (IIC) to facilitate


c. Provide facilities, administrative support. and technical
capability as necessary to support investigations.


d. Issue a complete aircraft accident report including determi
~1tion of probable cause to NOAA (EM-7).


E. PUBLIC INJ1Ol\~1t\ nON RT:l. EASE


The accident report will b~ released to the .public· by the NTSB 5 (five:
days after it has been forwarded to NOAA,


2
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F. EFFECTIVE DATE AND TERMINATION


()
.~,


1. The period of performance' will start ",ith the signing of this·
agreement and continuing in effect .until terminated by either mutual
"(lreement bct",een the parties or by either agency by 90 days prior
\orr!tten notice.


"


..


lIATIONAL TRANSPORTATION SAFETY BOARD
~viati~ Safety .


/~:;~~~~


Date ...:./....:...~~.~....:..v....!...;~L--.:...:.S_-__


•
•


•


NATIONAL OCEAJ:IC AND ATMOSPHERIC
ADMINISTRATION-'--


By "\ v'-L W. Z-JW,IV'~dt..
ohn W. Tovnsend. Jr.


Associate Administrator


•. Date ....,--I-I-~-I-rh..:-?-=-b _
rl








MEMORANDUM OF UNDERSTANDING
BETWEEN


THE DEPARTMENT OF DEFENSE
AND


THE NATIONAL TRANSPORTATION SAFETY BOARD
CONCERNING


COMMERCIAL AVIATION SAFETY INFORMATION


The Department of Defense (DOD) and National Transportation Safety Board (NTSB)  agree to


the following Memorandum of Understanding (MOU) concerning the exchange of commercial


aviation safety information. This document is intended to foster the mutually-beneficial


exchange of safety information, but in no way shall be read to substitute or limit NTSB statutory


and regulatory authority to collect information in the course of an investigation. Similarly,


nothing in this document limits NTSB disclosure of DOD information in accordance with 49


U.S.C. Chapter 11,  as required in the interest of aviation safety. Now, therefore, the parties


hereto agree, as follows:


1. The DOD and NTSB agree to cooperate, exchange, and share commercial air carrier safety


information that is beneficial and/or relative to the responsibilities of either agency. The


information shared may include any factual or analytical information, except that it is understood


that disclosure of certain information may be prohibited by statute or regulation. In such cases


where disclosure is prohibited by law, both DOD and NTSB will endeavor to share information


to the extent practicable and permissible. The exchange of information may be accomplished by


any means--telephone, letter, electronic data interchange, etc.


2. The DOD and NTSB are solely responsible for the use and conclusions drawn from the data


provided by the other agency. Data analysis and opinions exchanged will be used only for


internal agency functions and not releasable outside DOD and NTSB without notice and consent







of the agency providing the information. When requested, DOD agrees to provide the NTSB


with an immediate oral analysis of any air carrier involved in an accident (assuming the DOD has


such information).’ Copies of DOD air carrier survey reports may be provided to the NTSB


upon request. The NTSB agrees to release accident/incident information to the DOD when


available and when requested. Each agency agrees to provide the other with copies of general


research reports, industry-wide analyses, etc.


3. Points of Contact. The DOD point of contact for this MOU will be the Chief, DOD Air


Carrier Survey and Analysis Office at Scott AFB, Illinois. The NTSB point of contact will be


the Director, Office of Aviation Safety.


4. Funding. The exchange of information will be on a no cost basis to either agency.


5. Interface/Meetings. Both agencies agree to meet annually and discuss safety-related issues.


The HQ AMC Liaison to the FAA will, at the discretion of the NTSB, be a party to NTSB


accident investigations involving commercial air carriers when such carriers are performing a


DOD mission.


i Commensurate with this obligation, it is expected that DOD will share any
safety-related information with the FAA on a real-time basis, and not merely
as a result of an accident.
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6. Amendments and Terminations. This agreement may be amended at any time by mutual


agreement. Either agency may terminate the agreement upon written notification. In witness


whereof, the parties hereto have executed this Memorandum of Understanding as of this date.


For the National Transportation
Safety Board


For the Department of Defense


John Clark
Director
Office of Aviation Safety


4 APR  2001
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AGREEMENT


between


UNITED STATES DEPARTMENT OF ENERGY


and


NATIONAL TRANSPORTATION SAFETY BOARD







Subject: Investigation of Public Aircraft Accidents Involving DOE
Aircraft Occurring Within the Continental United States


A. PURPOSE


1. This agreement is to establish a basis of understanding for
the investigation by the National Transportation Safety Board
(NTSB) of certain pUblic aircraft accidents involving Department
of Energy (DOE) aircraft.


2. Upon request of DOE, the NTSB agrees to investigate public
aircraft accidents involving DOE aircraft.


B. SCOPE


It is intended that upon the request of DOE, the NTSB will
investigate public aircraft accidents involving aircraft used
exclusively in the service of DOE (DOE aircraft).


C. AUTHORITY


Investigation, at the request of DOE. of public aircraft accidents
involving DOE aircraft shall be conducted pursuant to the authority
granted to the NTSB by the Independent Safety Board Act of 1974,
and the Federal Aviation Act of 195B, as amended, and 31 U.S.C.
1535.


D. MANAGEMENT APPROACH


1. The DOE will work through the Office of Operational Safety,
EH-34, to coordinate matters relative to the investigation of all
DOE aircraft accidents. Technical coordination and execution of
aircraft investigations by NTSB within these provisions will be
conducted by the DOE Field Organization operating the involved
aircraft. Tl1e .oOf,. Offi~9t O~rltional Safety and the Director,
Bureau of At9fae~~I~Je~g~~e~ NTSB, will coordinate matters
relative to the investigation of DOE aircraft accidents at the
Headquarters level.


2. The DOE agrees to:
$vll!#,*", ..,p ~''''I'.1 c~L.#""·-""J


a. Notify the nearest NTSB 8lil"eatl of A.falloil 5afcls Field
Office a~d $~. QWl"eali sf Field 9,a"t'5';, or designated
individuals at the earliest possible time after an aircraft
accident which DOE wishes to be investigated by NTSB. The
designated individuals shall be the NTSB Washington Headquarters'
Duty Officer, or the Director of the Bureau of Field Operations,
or his designee.


o
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b. Facilitate coordination of the NTSB investigation, as
appropriate.


c. Desi2nate the Office of Operational Safety, EH-34, as the
specific point of contact" for coordination, and that office
~ll provide the NTSB ~th the name of the representative
selected by the cognizant ODE Field Office to participate as
an observer in the investigation.


d. Reimburse NTSB for the cost of all wreckage removal,
wreckage storage and security, special tests, and technical
analysis of components and equipment deemed necessary in the
investigation of the accident. The ODE is responsible only
for the above expenses and is not responsible for NTSB personnel
salary or expenses.


e. Abide by the policies and procedures of NTSB, relative
to aircraft accident investigation, in accordance ~th this
Agreement.


f. In the event of a ODE aircraft accident involving the
carriage of classified or radioactive material, or if an
accident occurs within the confines of or directly affects
a ODE facility, a survey for both safety and security
concerns will be conducted by DOE and such concerns ~ll be
considered in determining whether to request investigation
by NTSB.


3. The NTSB agrees, subject to available funds and resources, to:


a. Conduct aircraft accident investigations of public
aircraft accidents involving DOE aircraft upon the request
of DOE and in accordance ~th the provisions contained ~thfn
this Agreement and NTSB directives.


b. Appoint an Investigator in Charge ~th an appropriate
security clearance to conduct and coordinate the
investigation.


c. Provide facilities, administrative support and
technical capability, as necessary, to support investigations.


d. Provide DOE ~th a complete report of the facts,
conditions, circumstances and probable cause of the public
aircraft accident. Subject to D.3.e., this report ~11 be
maintained in the NTSB's Public Inquiries Section and be
available for public inspection and copying.


e. Comply with all applicable security and classification
requirements.







E. DOE ACCIDENT INVESTIGATION


Even when an NTSBinvestigation is requested, DOE ,"11 conduct
its own accident investigation addressing the ~nagement and
procedural aspects of the operation of DOE aircraft and
recommend internal corrective actions.


F. EFFECTIVE DATE AND TERMINATION


1. The period of performance will start with the signing of
this Agreement and continue in effect until terminated by either
mutual agreement between the parties, or by either agency upon 90
days prior written notice.


2. This Agreement supersedes and cancels all previous agreements
written or oral, pertaining to the investigation of aircraft accidents
between DOE and the NTSB (or its predecessors).


For:


NATIONAL TRANSPORTATION SAFETY BOARD
Director, Bureau of Field Operations


By,~.At...-l
~~


Date: 1'2. - 21...:-:....S~.,!-__


UNITED STATES DEPARTMENT OF ENERGY
Assistant secretary
Environment, Safety and Health


By,27'~
Date: // itT In


7 /
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AGRBE1'lEN't


between


DEPARTImNT OF THE INTERIOR


and


NATIONAL TRANSPORTATION SAFETY BOAllD


SUBJECT!' INVESTIGATION OF'AIRCRAFT ACCIDE~TS OCCURRING
WITHIN THE DEPARTIlENT OF TIlE INTERIOR


A. PURPOSE


1. This Agreement is to establish a basis of understanding
for the investigation of certain public aircraft accidents by the
National Transportation Safety Board (NTSB) incurred by the U. S.
Department of the Interior (DOl).


2. The increased number of aircraft, both airplanes and
rotorcraft (helicopters), and their varied use in support of· DOl
ongoing and future programs have caused a need for improved
m~nA~p.~~~t ~f _~iYr.raf~ .~eT.Vic~~•. To meet this ~ced~ DCI ~~=


established the Office of Aircraft Services (OAS) to provide
centralized management of aircraft resources with DOl to reduce
the cost of aircraft services and enhance safety.


3. Upon notification and request by DOl the NTSB agrees to
investigate any aircraft accidents involVing DOl operations.


B. SCOPE


1. Although development of DOl policy and procedures rela
tive to the investigation of accidents of aircraft ouned by,
operated by, or under the jurisdiction of DOl is being advanced,
it is intended that the first priority·under this Agreement will
be the investigation of public aircraft accidents beyond the inves
tigative capability of DOl. Included, but not limited to, are those
accidents involving (1) fatal injuries, (2) aircraft chartered or
operated by DOl under Federal Aviation Regulations, Parts 121 and
135, (3) aircraft accidents involving unusual public interest, and
(4) aircraft miSSing for a period of seven days.


C. AUTIlORITY


1. Investigation of aircraft accidents involVing aircraft
owned, operated, or under the jurisdiction of DOl shall be conducted
pursuant to the authority granted NTSB by the Independent Safety
Board Act of ·1974.


I ....-::
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D. llhNAGENENT APPROACH


1. The DOl will work through OAS on matters relative to
i~vestigation of all aircraft accidents. Technical coordination
and execution of'aircraft investigations by NTSB within these
provisions will be conducted by Director, OAS, and Director, Bureau
of Aviation Safety.


2•• , The DOl ~grees to:


a. Notify the Investigation Division, Bureau of Aviation
Safety, or designated individuals at the earliest possible time
after an aircraft accident which is to be investigated by NTSB. The
designated individual shall be the HTSB field office or Washington
headquarters ~ty Officer.


b. Facilitate coordination of the HTSB investigation
as appropriate.


c. Designate a specific "point of contact" for coordina
tion and provide a representative to participate as an observer in
investigation for safety objectives.


d. P.cimburcc llTSB in FY 1975_£0i:" the cost <:>f ,,11 ,,,"cc!,cg~


removal, wreckage storage and security, special tests, and technical
analysis of components and-equipment deemed necessary in the inves
tigation of the accident. In FY 1976 and beyond, reimbursement will
be contingent upon fundin& secured by DOl' for this joint program.


e. Abide by the policies and procedures of HTSB relative
to aircraft accident investigation and the release of information in
connection with an accident.


3. The NTSB agrees tOI


a. Conduct aircraft accident investigations in aCcordance
with the provisions contained within this Agreement.


b. Appoint an Investigator in Charge (IIC) to facilitate
coordination of the investigation.


c. Provide facilities, adminstrative support, and
technical capability as necessary to support investigations.


d. Issue a complete aircraft accident report including
probable Cause to OAS for DOl.


)
-'-...


)
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/' . E. PUBLIC INFORJ>IATION REI,EASE


1. Timely·release of information to the public will be made
by NTSB.


F. EFFECTIVE DATE AND TERHINATION


1. The period of performance will start with the signing of
this Agreement and continuing in effect until terminated by either'
mutual agreement between t~e p~rties or by either agency by 90 days
prior written notice.


NATIONAL TRANSPORTATION SAFETY BOARD U. S. DEPARl1ffiNT OF THE INTERIOR
~AViation Safety ~. Office of Aircraft..~rvices


~.~~ " A I,rf.f .' J",~ • ~.. ~.J Bs- _.":"'::"~:I ~:J..:~~ ....."'''''"'''Clfl i~·
Ian n p., ROOe, trec~ ~ es W. Thurston, Director


/ -- - ,1 4 .... 2 rzn ....Da ~... t.= / ~ a eQ£,!,,f,,i!) ';'1 7 I ~/.s
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MEMORANDUM OF UNDERSTANDING


BETWEEN THE DEPARTMENT OF JUSTICE
AND THE


NATIONAL TRANSPORTATION SAFETY BOARD


PERTAINING TO THE COORDINATION AND DELIVERY OF VICTIM SERVICES
IN THE EVENT OF AN AVIATION DISASTER


I. PURPOSE


This Memorandum of Understanding (MOU) benveen the Department of Justice
(DOJ) and the National Transportation Safety Board (NTSB) is part of a coordinated
effort to improve the capacity of the federal government to address the needs of families
of victims of domestic aviation disasters.


II. BACKGROUND


The tragic loss of TWA Flight #800 on July 17, 1996, demonstrated the great need
for multiple agency coordination in providing comprehensive, efficient, and sensitive
services to large numbers of victims and families of victims of a major aviation disaster.
These services include providing accurate information about the crash and recovery
efforts, assisting families who wish to travel to the crash site, and helping to provide
appropriate victim services, including crisis counseling, victim compensation, and other
needed mental health support.


Following the TWA tragedy, the White House directed NTSB to coordinate the
roles of other federal agencies with responsibilities for victim services. Subsequently, the
Aviation Disaster Family Assistance Act of 1996, signed by the President on October 9,
1996, established the responsibility ofNTSB as "a point of contact within the Federal
Government for the families of passengers involved in the accident and a liaison between
the air carrier or foreign air carrier and the families." 142 Congo Rec. H11303.


The Attorney General designated the Office for Victims of Crime (OVC) as the
lead agency within DOJ to work with NTSB on a coordinated government protocol for
aviation disasters. To ensure that the needs of crime victims are addressed in a sensitive
and appropriate manner, ove has developed this MOU in conjunction with other
relevant DOJ components: the Federal Bureau ofInvestigation (FBI) and the Executive
Office for United States Attorneys (EOUSA).
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III. GOALS


The goals of the Memorandum of Understanding are:


A. To strengthen the capacity of the federal government to provide
comprehensive, efficient, and sensitive services to victims and survivors,
including families of victims, of domestic aviation disasters;


B. To ensure the coordination of all available resources; and


C. To specify the roles and responsibilities of DO] and NTSB in the event that
an aviation disaster, as defined by NTSB, is caused by criminal activity.


IV. AUTHORITY


This MOU is entered into pursuant to: a) the Presidential Memorandum of
September 9,1996, Re: Assistance to Families Affected by Aviation and other
Transportation Disasters; b) the authority granted NTSB by 49 U.S.c.§ 1113(b)(1)(C) to
use, when appropriate, available services, equipment, personnel, and facilities of a
department, agency, or instrumentality of the United States Government on a
reimbursable or other basis; c) the Aviation Disaster Family Assistance Act of 1996, Title
VII of Public Law 104-264; d) the Victims of Crime Act of 1984, as amended, 42 U.S.C.
§§ 10601- 10608; e) the Victim and Witness Protection Act of 1982, Public Law 97-291,
reprinted at 18 U.S.c. §1512 note; and f) the 1995 Attorney General Guidelines/or
Victim and Witness Assistance (AG Guidelines).


V. RESPONSIBILITIES


A. Department of Justice


1. DO] recognizes NTSB as the coordinator of services to victims and
their families in all aviation disasters, whether or not of criminal
origin, pursuant to the Aviation Disaster Family Assistance Act of
1996.


2. Following an aviation disaster which might have been caused by
criminal activity, DOJ components OVC, FBI, and EOUSA agree to
meet immediately with NTSB to coordinate efforts, including how to
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address the informational needs of victims and their families, if and
when the crash is determined to be caused by criminal activity.


3. If a crash has been determined to have been the result of criminal
activity, DOl will be responsible for the victim-witness
notifications and services required under the Victims of Crime Act
of 1984, as amended, the Victim and Witness Protection Act of
1982, other relevant statutes, and the AG Guidelines. In the case of
a victim who is deceased, these statutes defme the term "victim" to
include a spouse, a legal guardian, a parent, a child, a sibling,
another family member, or another person designated by the court.
DOl's responsibilities include:


a. identifying the victims of crime;


b. notifying crime victims of their rights under the Federal
Crime Victims Bill of Rights, 42 U.S.C. §10606(b);


c. informing crime victims of the availability of state
compensation and assistance programs, including emergency
medical and social services, as well as public and private
counseling, treatment, and support programs;


d. assisting crime victims in contacting the providers of victim
services;


e. informing crime victims of their right to restitution,
compensation, or other relief; and


f. notifying crime victims of the status of the criminal
investigation and the criminal proceedings.


4. DOl, through OVC, agrees to assist NTSB, as requested, with
preplanning a response protocol, including:


a. providing trainers for or assisting in the development of
training materials for NTSB response teams;


3







b. assisting in the development of "train the trainer" curricula for
airlines and airport personnel; and


c. collaborating in the development of an informational brochure
for distribution to family members of victims or surviving
victims, to inform them of (i) the roles of each federal agency
involved in the aftermath of an aviation disaster; (ii) the rights
of victims under federal law; and (iii) the services, both
federal and state, public and private, that may be available to
them.


5. In criminal cases, DOl, through ove, agrees to assist NTSB, as
requested, with on-site coordination of service providers and
emergency responders, and where appropriate, to fund a community
crisis response team or teams to provide community debriefings, as
well as crisis and grief counseling.


6. Because of the importance to victims' families ofprompt and
accurate identification, DOl, through FBI, agrees to assist in the
victim identification process through all reasonable means, whether
or not the crash is determined to be the result of criminal activity.


B. National Transportation Safety Board


1. NTSB agrees to maintain close liaison and coordination with DOl,
through ave, as it develops a protocol for responding to the needs
of families of victims of aviation disasters.


2. Following a major domestic aviation disaster that might have been
caused by criminal activity, NTSB agrees to contact DOl
immediately to ensure a coordinated response to the victims and their
families.


3. If, during the investigation of an aviation disaster, FBI and NTSB
determine that the crash was caused, in whole or in part, by criminal
activity, NTSB will closely coordinate its family assistance services
with DOl and help DOl's components meet their responsibilities for
federal crime victim notification of rights and services under
applicable law and the AG Guidelines.
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4. As soon as possible after a crash has been determined to have been
the result of criminal activity, NTSB will provide space, in the
disaster field office set up by NTSB and/or the designated
independent nonprofit agency, for DOl personnel, including
Victim-Witness Coordinators, to notify victims and surviving
family members of their rights under federal law and the
availability of state compensation and assistance programs.


VI. CONTROL OF RESOURCES


Supervision and control of all DOl resources and personnel will at all times be
retained by DO].


VII. IMPLEMENTATION


The conditions of this agreement become effective upon signing. This MOD
will remain in effect until either party initiates action to dissolve the agreement, as
evidenced by written notice effected by an authorized representative. Any amendments
to the MOD shall be in writing and executed in the same manner as the original MOD.


o/,/!


-'6««4iA:d'
Janet Reno
Attorney General


1AR 2 2 1997
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MEMORANDUM OF UNDERSTANDING BETWEEN
THE DEPARTMENT OF STATE AND


THE NATIONAL TRANSPORTATION SAFETY BOARD


PREAMBLE


This Memorandum of Understanding defines and establishes
guidelines for mutual cooperation and assistance by, and
between, the Department of State (DOS) and the National
Transportation Safety Board (NTSB). Noting the distinction
between air disasters occurring within the United States, and
those occurring outside the United States, this Memorandum
encompasses activities of each organization, primarily relating
to assistance to families of victims, following an aviation
disaster.


A. AUTHORITIES


This Memorandum is entered into in furtherance of the
authority granted the NTSB under 49 USC 1113 (b) (1) (C) to use,
when appropriate, available services, equipment, personnel and
facilities of a department, agency, or instrumentality of the
United States Government on a reimbursable or other basis.
This Memorandum also is entered in furtherance of the Aviation
Disaster Family Assistance Act of 1996, Pub. L. 104-264, Title
VII, 110 Stat. 3264-3269 (Oct. 9, 1996), and the Presidential
Memorandum of September 9, 1996 designating the NTSB as the
agency to coordinate the provision of Federal services to the
families of victims. Additional authority is provided by the
Economy Act, 31 USC 1535.


B. OBLIGATIONS, ROLES, AND RESPONSIBILITIES


1) The NTSB is recognized as the lead federal agency in
all instances involving an aviation disaster within the
United States ("domestic crashes"), regardless of the
nationality of airline, crew, passenger or the nationality
of the aircraft manufacturer.


2) The DOS is recognized as the lead federal agency with
respect to assistance to families of U.S. citizen victims
in all instances involving an aviation disaster outside the
United States ("foreign crashes") .
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3) In all circumstances involving an air disaster, the
two parties shall maintain close liaison and coordination.
Both parties shall ensure full and free access to their
respective crises centers to the other when necessary to
facilitate fulfillment of the liaison function. All
necessary credentials and security clearances will be
granted on an expeditious basis.


4) All public statements to any party, including the
press, airlines and victims' families in a domestic
accident are to be made solely by NTSB representative(s)


5) All public statements by either NTSB or DOS following
a foreign crash for which NTSB does not have primary
investigative authority will be coordinated between NTSB
and DOS, which will coordinate as appropriate with the
governmen': in charge of the investigation.


6) The NTSB and DOS shall undertake to advise the other
concerning the content and timing of such public
statements, to the extent practicable.


7) In the event of a domestic accident, DOS agrees to
assist the NTSB, upon request, subject to reimbursement for
direct expenses incurred by DOS, when applicable, with
services which include, but are not limited to, the
following:


a. Officially notifying any foreign government
deemed to be involved by DOS.


b. Promptly providing a liaison officer upon request
by NTSB to assist with on-scene matters involving the
responsibilities referenced in this Memorandum. Such
a request would be made at the earliest opportunity to
an official of the DOS Operations Center.


c. Providing on a reimbursable basis interpreting
and r.ranslating assistance, subj ect to the
availability of interpreters and translators and other
demands as determined by DOS, to the NTSB when needed
to facilitate communication with any interested
parties.


d. Assisting the entry into the u.S. of families of
foreign victims through the issuance of visas, if
necessary, to eligible applicants.


e. Advising the appropriate parties, when necessary,
of requirements pertinent to the transport of remains
and personal effects, including associated and
unassociated articles, into the country of destination.
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f. Assisting, as necessary, foreign government
officials in obtaining death certificates for families
of foreign victims.


g. Providing logistical and communications support,
to the extent practicable, in establishing contact
with foreign authorities and individuals abroad to aid
the NTSB in fulfilling its duties under the laws
referenced above.


h. Assisting NTSB in its oversight role as it
relates to the responsibility of the airline in
contacting next of kin not currently in the u.s.


8) In the event of a foreign crash, DOS agrees to assist
the NTSB, upon request, subject to reimbursement for direct
expenses incurred by DOS when applicable, by providing
services which include, but are not limited to, the
following:


a. Securing country clearance, as necessary, for
NTSB entry to foreign countries to pursue
investigations or, when requested by DOS, to assist
DOS in providing assistance to victims' families.


b. Making available consular and other personnel,
consistent with other priorities as determined by DOS,
to support the NTSB as necessary.


c. Providing, consistent with usual practice,
appropriate reports of death of u.S. citizens killed
abroad in an air crash.


d. Inviting, when judged appropriate by DOS, NTSB
officials to participate as observers in any DOS
response team sent to a foreign crash to augment
efforts of the local u.S. embassy or consulate to
assist victims and their families.


For the Department of State:


Date:


For the National Transportation
Safety Board:








U.S. Department 


Of Tronsporfation 


Federal Aviation 
Administration 


Associate Administrator for Administration 800 Independence Ave.. SW. 
Washington, DC 20591 


APR 1 6 1997 


Mr. Ronald S. Battocchi 
Deputy Managing Director 
National Transportation Safety Board 
490 L'Enfant Plaza, Southwest 
Washington, DC 20594 


Dear Mr. Battocchi: 


This letter is to clarify the language in the Memorandum of 
Agreement (MOA), Appendix A between Federal Aviation 
Administration (FAA) and the National Transportation Safety 
Board (NTSB) regarding transportation support to accident 
sites. The existing MOA will not have to be modified. 


The following criteria were agreed upon between the FAA and 
NTSB at a joint meeting held on April 2, 1997. FAA aircraft 
support is dependent on aircrew and aircraft availability 
and FAA operational conditions. 


1. Initial Response/Timing: The FAA shall provide 
post accident transportation within 3 hours of accident 
notification and within 24 hours thereafter to NTSB accident 
investigation team members and for family assistance. 


2. Access: The FAA shall provide necessary support to 
accident sites with no or limited commercial flights 
available. 


3, Critical Reuuirements For Accident Investiqations: 
The FAA shall provide necessary assistance related to the 
retrieval of flight recorders and retrieval and testing of 
critical aircraft parts. 
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All other accident related transportation requirements by 
the NTSB will be justified by accomplishing a commercial 
aircraft cost comparison and reimburse FAA at the current 
reimbursable rate. 


Sincerely, 
r' 


D Edwin A.Verbu 
ator 


for Administration 


Nonconcur: 
Concur: 


Ronald S. Battocchi 







APPENDIX A - FEDERAL AVIATION ADMINISTRATION 


/ 1. NOTIFICATION 


a. The FAA agrees to provide the following services to the 
NTSB: 


(1) The FAA Headquarters Operations Center shall notify 
immediately the NTSB of all major aviation disasters and other 
aircraft accidents, incidents, and near midair collisions having 
significant congressional or public interest. Reports of near 
midair collisions and operational errors which are reported to 
the FAA Headquarters Operations Center will be provided to the 
NTSB each scheduled work day. 


(2) The FAA Headquarters Operations Centers shall notify 
as soon as practicable, the appropriate NTSB field office of all 
aviation accidents and incidents coming to the FAA's attention 
which occur within the respective NTSB field office's 
geographical area of responsibility. 


(3) FAA Operations Centers shall provide communications 
support to the NTSB to the maximum extent possiole during the 
periods of accelerated activity immediately following a major 
accident. 


(4) The NTSB shall notify an FAA Operations Center as 
soon as practicable of any aviation accident or incident that the 
NTSB becomes aware of from a source other than FAA. 


2. INVESTIGATIONS - 


a. Aviation accident/incident investigations shall be under 
the direction of the NTSB investigator-in-charge. 


b. The FAA shall designate a principal representative for 
each accident/incident who shall be the FAA investiyator-in- 
charge (coordinator). 


C. Assignment of other FAA personnel shall be determined by 
the FAA coorainator. The FAA coordinator shall cooperate with 
the NTSB investigator-in-charge in conducting FAA activities 
related to the accident/incident investigation. 


d. FAA personnel assigned to an investigative group shall 
work under the direction of the group chairman and shall remain 
with the assigned group until that phase of the investigation has 
been completed, or they are released by the NTSB investigator-in- 
charge and the FAA coordinator. They will submit to the group 
chairman all information they obtain during the course of the 
investigation. 


e. The NTSB investigator-in-charge shall keep the FAA 
coordinator informed of the progress of the investigation. 
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f. Pertinent records obtained and factual reports prepared 
during the investigation shall be made available to the FAA 
coordinator in a timely manner. 


9. Because both the NTSB and the FAA have independent 
statutory authority as well as differing statutory roles and 
mandates, differences in the requirements of the two agencies may 
arise during an accident or incident investigation. In these 
circumstances, the FAA will not interfere with the investigation 
being conducted by the NTSB. If necessary to avoid frustrating 
the functions and responsibilities of the FAA, the FAA will 
separately pursue its own requirements pursuant to its own 
statutory authority. To the extent that the needs of the FAA for 
information and documents cannot be satisfied during the NTSB's 
investigation, and the FAA finds it necessary to exercise the 
FAA's independent authority to demand additional information or 
documents directly from the party or parties being investigated, 
the FAA shall make it clear to the party or parties that the FAA 
is acting on its own behalf, independent of the NTSB 
investigation. 


h. The NTSB investigator-in-charge shall not release the 
aircraft wreckage until the FAA agrees that it is no longer 
needed. In the event the FAA requests the NTSB to retain control 
of the wreckage far a period of time beyond the NTSB's 
investigative needs, that request may be granted for a period of 
time not to exceed 60 days from the datz of request. The storage 
and security costs, if any, for this additional time shall be 
borne by the FAA. 


3. SEKVICES 


a. FAA Investigative Support 


FAA shall conduct accidentiincident investigations for 
the NTSB as the FtTSB may request and the FAA may agreti to 
conduct, and will furnish the facts, conditions, and 
circumstances of the accident to the NTSB using NTSB procaaures 
and accident report forms. The determination of probable cause 
of all accidents/incidents shall be made by the NTSb. 


b. NTSB Flight Data Recorder Readouts 


(1) The NTSB shall provide the FAA a certified copy of 
each flight data recorder readout prepared by the NTSK.' 


(2) The RTSB shall provide the FAA flight data recorder 
readout services for FAA safety-related investigations at no 
charge and on a priority basis determined by the NTSB, 
considering workload. These services will not be provided for 
FAA enrorcement or litigation purposes. 
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I 
(3) NTSB personnel will not be available to testify as 


expert witnesses regarding flight data recorder readouts. 
Therefore, FAA personnel qualified to testify as expert witnesses 
will be present while flight data recorder readouts.are performed 
for the FAA. 


C. Pathological Services 


Subject to the availability of funds and other resources 
necessary to support the work outlined herein, the FAA agrees to 
furnish, without charge to the NTSB, the following services 
through FAA's Office of Aviation Medicine, Civil Aeromedical 
Institute, Oklahoma City, Oklahoma: 


(1) Pathologicdl services in all air carrier major 
aircraft accidents within the United States, and elsewhere on 
special request. The pathological services may include gross 
inspection, gross dissection, histological examination, and 
toxicological studies. Additional special postmortem studies may 
be accomplished on request. 


(2) Pathological services, as enumerated in paragraph 
3c(lj above, for all fatal civil aircraft accidents, either air 
carrier or general aviation. The funding of these services is 
limited to the pilot and copilot, or passengers in the front 
seat, if the possibility exists that the passenger was in control 
of the aircraft at the time of the accident. Funding for 
pathological services on other passengers may be justified by the 
NTSB and approved by the appropriate FAA Regional Flight Surgeon. 


(3) Tsxicological services for non-fatal aircraft 
accidents/incidents, as needed. 


(4) The services described in paragraphs 3c(l) and (3) 
above in the investigatiun of surface transportation acciaents 
will be provided upon special request by the NTSB and approval by 
the Federal Air Surgeon, or a designated representative. 
Coordination of the performance of services listed above will be 
accomplished between the FAA's Office of Aviation Medicine and 
NTSE. All provisions of this agreement in respect to work to be 
performed by the FAA are subject tu the availability of funds and 
personnel. 


d. Aircraft/Pilot Services 


(1) The FAA will provide air transportation for NTSB 
personnel to and from the scene of accidents/incidents witnin the 
conterminous United States and within the States of Alaska and 
Hawaii on a no-cost basis dependent upon aircrew and aircraft 
availability and FAA operational requirements. 
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(2) The FAA will provide air transportation for NTSB 
personnel for other official travel needs on a reimbursable basis 
as aircrew and aircraft are available. The NTSB shall reimburse 
the DOT for the use of aircraft and pilots in all cases, except 
as delineated in paragraph 3d(l), at the FAA flight-hour rate in 
effect at the time the flight is performed, plus an 
administrative charge computed at 10 percent of the total charge 
for services. All invoices, billings, and associated 
notifications to the NTSB shall be submitted to : NTSB, Bureau 
of Administration. All payments to the FAA for these services 
shall be submitted to: FAA, General Accounting Branch, AAC-23, 
Oklahoma City, Oklahoma 73125. 


e. Investigation of FAA Aircraft Accidents or Incidents 


.(I) The NTSB shall investigate all accidents/incidents 
involving FAA aircraft or airmen. An FAA aircraft is defined as 
any aircraft which is owned, leased, under military bailment, or 
rented by the FAA or piloted by FAA personnel. 


i2) The NTSB shall issue a public report, including a 
determination of probable cause, regarding each FAA aircraft 
accident/incident investigated under this agreement. 


(3) The FAA shall participate in the NTSB investigation 
of FAA aircraft accidents/incidents in the same manner as in the 
NTSB investigation of civil aircraft accidents/incidents. 








INTERAGENCY AGREEMENT


between


National Transportation safety Board


and


U.S. Customs Service


This Interagency Agreement, made and entered into by and between
the National Transportation Safety Board, hereinafter referred to
as the "Board" and the U. S••Customs Service, hereinafter referred
to as the "USCS", under the provisions of the Economy Act of 1932
(31USC1535).


Witnesseth:


WHEREAS, the Board is authorized and required to investigate
civil aircraft accidents, is capable of providing aircraft
accident investigation services to the USCS and is willing to do
so.


WHEREAS, the USCS may experience aircraft accidents in the course
of aviation operations which commonly fall under the pUblic
aircraft exclusion from Federal Aviation Regulationsl and may be
inadequately staffed and equipped to properly complete an
investigation of some accidents.


NOW, THEREFORE, in consideration of the above premises, the
parties hereto agree, as follows:


A. The Board shall:


1. conduct aircraft accident investigations in accordance
with the provisions of this Agreement when requested by the
USCS.


a. Appoint an Investigator-in-Charge (IIC) to
facilitate coordination of the investigation.


b. Provide technical capability, facilities and
administrative support, as necessary, to support
investigations. .


c. Conduct such investigations in accordance with
standard Board procedures, except where otherwise
stipulated in this Agreement.







d. Accept a USCS coordinator as a party to each
investigation and accept a USCS representative
who shall not be a party to the investigation,
but who may provide assistance at the direction
of the Investigator-in-Charge.


e. Issue an Investigator's Report to the USCS as soon
as possible after field investigation of each acci
dent has been completed.


f. Issue a complete aircraft accident report, including
probable cause, analysis and sequence of events, to
the USCS. Informally brief USCS on all pertinent
findings as soon as the Board is able to ascertain
them.


2. Provide technical assistance. if available. to the USCS
in aircraft accident investigations that are being
conducted by the USCS.


B. The USCS Shall:


1. Notify the Bureau of Field Operations or designated
individuallsl at the earliest possible time after a decision
has been made by USCS to request the Board to investigate
an aircraft accident. The designated individuallsl shall be
the closest Board field office or the Washington
Headquarters Duty Officer.


2. Facilitate the conduct of the Board's investigation as
appropriate or as requested by the Board IIC.


3. Designate the USCS coordinator as liaison officer and
party to the investigation and designate up to one USCS
observer.


4. During the Board's investigations, conform to Board
policies and procedures relative to aircraft accident
investigation and the release of information to the public.


5. Pay for or reimburse the Board for the cost of all
wreckage removal, storage and security: special tests and
technical analysis of components and equipment deemed
necessary by the Board IIC, providing expenditures in
excess of $5,000 per accident are· approved in advance by' the
USCS.


,-)
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1.


" c. It is Mutually Agreed and pnderstood By and Between the Said
Parties That:


Nothing in this Agreement shall be construed as
obligating the uses to expend funds in excess of .-.--.:::::"'
appropriations authorized by law and administratively
available for the purpose of this Agreement. - ,


2. This Agreement will remain in force until terminated by
mutual agreement, or by one party upon 90 days written
notice to the other. . .


3. The Board will submit billing for reimbursement (SF
1080/1081) of expenses within 90 days, but at least
annually to the u.S. 'CUstoms Service, Aviation
Operations Division, Room 5303, 1301 constitution
Avenue, NW, Washington, DC 20229. '. --- - -


:IN wrnmss WHEREOF, the parties hereto have executed this
Agreement as of the last date written below.


(
Date


Date


~q;£
R. L. ABack ,
Deputy Assistant commissioner
Office of AviatiDn Operations


·Z~~
.L..~ Tim P. Folt~r- Director


Office of AViation.Safety








AGREEMENT


between


FLORIDA DEPARTMENT OF LAW ENFORCEMENT


and


NATIONAL TRANSPORTATION SAFETY BOARD


ri::""-,~';~- t:-,,,"" .C-;";:


MAR 1 9 l~::lj
I


~~-:_~..::.: ...:.~:_~~ ....-


Subject: Investigation of Aircraft Accidents Occurring Within the United
States, its Territories or Possessions


A: PURPOSE


1. This Agreement is to establish a basis of understanding for
the investigation by the National Transportation Safety
Board (NTSB) of certain public aircraft accidents incurred
by the Florida Department of Law Enforcement, hereafter
referred to as FDLE.


2. Upon notification and when requested by FDLE, the NTSB
agrees to investigate any aircraft accidents involving
FDLE aircraft.


8: SCOPE


The purpose of this agreement is to authorize and request NTSB to
investigate pUblic aircraft accidents beyond the investigative
capability of FDLE. This Agreement includes those accidents
involving any aircraft chartered, leased or owned, and under the
operational control of FDLE. FDLE retains the option to conduct
its own internal investigation of any such accident without resort
to the provisions of this Agreement.


c: AUTHORITY


Investigation of aircraft accidents involVing public aircraft owned,
operated, or under jurisdiction of the FDLE, shall be conduct pursuant
to the authority granted to the NTSB by the Independent Safety Board
Act of 1974, and the Federal Aviation Act of 1958, as amended.


D: MANAGEMENT APPROACH


1. The NTSB Investigator-in-Charge will work through the FDLE
element responsible for coordinating aircraft operations on
matters relative to the investigation of all aircraft accidents.
Technical coordination and execution of aircraft investigations by
NTSB within these prOVisions will be conducted by FDLE and the
Director, Office of Aviation Safety, NTSB.







2. FDLE agrees to:


a. Notify the Regional Operations Division, Office of
Aviation Safety, NTSB, or designated individuals, at
the earliest possible time after an aircraft accident
which is to be investigated by NTSB. The designated
individuals shall be the Chief, Miami NTSB Regional
Office. (See attached letter "Notification Procedures,
NTSB, Miami Office"). .


b. Facilitate coordination of the NTSB investigation, as
appropriate.


c. Designate a specific "point of contact" for coordination
and provide a representative to participate in the
investigation.


d. Reimburse NTSB for the cost of all wreckage removal,
wreckage storage and security, special tests, and
technical analysis of components and equipment deemed
necessary in the investigation of the accident. These
costs will be coordinated with FDLE prior to their
obligation. FDLE is not responsible for NTSB personnel
expenses.


e. Abide by the policies and procedures of NTSB, relative
to aircraft accident investigation, in accordance with
this Agreement. However, when an accident investigated
at the request of FDLE warrants the issuance of a Safety
Recommendation by the NTSB, the provision in this
Agreement will not preclude the NTSB/s publication of
investigative findings pertinent to the substantiation
and development of Safety Recommendations.


3. The NTSB agrees to:


a. Conduct aircraft aCGident investigation in accordance
with the provisions contained within this Agreement and
NTSB directives.


b. Appoint and Investigator-in-Charge (IIC) to conduct and
coordinate the investigation.


c. Provide facilities, administrative support, and technical
capability, as necessary, to support investigations.


d. Issue an aircraft accident report (Preliminary Report,
NTSB form 6I20.19a) to FDLE and to the public as soon as
possible after the field phase of each investigation
has been completed.







e. Issue a complete aircraft accident report, including
probable cause to FDlE, when the report is placed in the
public docket.


4. Additional terms and conditions:


a. The State of Florida's performance and obligation to pay
under this contract is contingent upon an annual
appropriation by the legislature.


b. All invoices or bills for fees, or other compensation
for services, or expenses shall be submitted in detail
sufficient for a proper pre-audit and post-audit
thereof, to comply with Section 287.058(1)(a), Florida
Statutes.


c. Payment shall be made in accordance with Section 215.422,
Florida Statutes, which states the NTSS's rights and
FDlE's responsibilities concerning interest penalties
and time limits for payment of invoices. A Vendor
Umbudsman has been established within the Department
of Banking and Finance. The duties of this individual
include acting as an advocate for vendors who may be
experiencing problems in obtaining timely payment(s)
from a state agency. The Vendor Ombudsman may be
contacted at (904) 488-2924 or by calling the State
Comptroller's Hotline, 1-800-848-3792.


E: EFFECTIVE DATE AND TERMINATION


1. The period of performance will start with the si9ning of this
Agreement and continue in effect until terminated by either
mutual agreement between the parties, or by either agency by
90 days prior written notice.


2. There are no previous agreements, written or oral, pertaining
to the investigation of aircraft accidents between FDlE and
the NTSB (or its predecessors).


Timothy P. Forte'
Director,
Office of Aviation Safety
National Transportation Safety Board


---;/",
(... ') Co'//.<
.~/ /.,,)-~


Date: _..:.3!-/_I_f.o.!..../_<J..::3:- _


James T. Moore
Executive Director
Florida Department of law
Enforcement


By; tJ...,/·:: fi{ec/
;;. ~ >


Date: (0 L-' • ·r",
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NationalTransportation
Safety Board


AGREEMENT


between


FLORIDA MARINE PATROL, DEPT. OF NATURAL RESOURCES,


and


NATIONAL TRANSPORTATION SAFETY BOARD


Subject: Investigation of Aircraft Accidents Occurring Within the United
States, its Territories or Possessions


A. PURPOSE


1. This agreement is to establish a basis of understanding for the in
vestigation by the National Transportation Safety Board (NTSB) of
certain public aircraft accidents incurred by the Florida Marine
Patrol, hereafter referred to as FMP.


2. Upon notification and when requested by FMP, the NTSB agrees to
investigate any aircraft accidents involving FMP aircraft.


B. SCOPE


Although development of FMP policy and procedures, relative to the inves
tigation of accidents of aircraft owned by, operated by, or under the ju
risdiction of FMP is being advanced, it is intended that the first priority
under this Agreement will be the investigation of public aircraft accidents
beyond the investigative capability of the FMP. This Agreement includes
those accidents involving any aircraft chartered, leased or owned, and un
der the operational control of FMP.


C. AUTHORITY


Investigation of aircraft accidents involving public aircraft owned, op
erated, or under jurisdiction of the FMP, shall be conducted pursuant to
the authority granted to the NTSB by the Independent Safety Board Act of
1974, and the Federal Aviation Act of 1958, as amended.


D. MANAGEMENT APPROACH


1. The NTSB Investigator-in-Charge will work through the FMP element
responsible for coordinating aircraft operations on matters relative
to the investigation of all aircraft accidents. Tehnical coordina
tion and execution of aircraft investigations by NTSB within these
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provisions will be conducted by the FMP and the Director, Bureau
of Accident Investigation, NTSB.


2. The FMP agrees to:


a. Notify the Field Investigation Division, Bureau of Accident In
vestigation, NTSB, or designated individuals, at the earliest
possible time after an aircraft accident which is to be investi
gated by NTSB. The designated individuals shall be the NTSB
Washington Headquarters' Duty Officer, the Chief of the Field
Investigation Division, or the Chief of the Miami NTSB Field
Office. (See attached Letter Notification Procedures, NTSB,
Miami Office).


b. Facilitate coordination of the NTSB investigation, as appropriate.


c. Designate a specific "point of contact" for coordination and pro
vide a representative to participate in the investigation.


d. Reimburse NTSB for the cost of all wreckage removal,. wreckage
storage and security, special tests, and technical analysis of
components and equipment deemed necessary in the investigation
of the accident. FMP is responsible only for the above extraor
dinary expenses. FMP is not responsible for NTSB personnel ex
penses or other expenses.


e. Abide by the policies and procedures of NTSB, relative to aircraft
accident investigation, in accordance with this Agreement. How
ever, when an accident investigated at the request of the FMP war
rants the issuance of a Safety Recommendation by the NTSB, the
provisions in this ~greement will not preclude the NTSB's publica
tion of investigative findings pertinent to the substantiation and
development of Safety Recommendations.


3. The NTSB agrees to:


a. Conduct aircraft accident investigations in accordance with the
provisions contained within this Agreement and NTSB directives.


b. Appoint an Investigator-in-Charge (IIC) to conduct and coordinate
the investigation.


c. Provide facilities, administrative support, and technical capa
bility, as necessary, to support investigations.







,


- 3 -


d. Issue an aircraft accident report to the FMP.


e. Provide the FMP all reports, photos, witness statements and
other documents collected during the accident investigation.


E. EFFECTIVE DATE AND TERMINATION


1. The period of performance will start with the signing of this
Agreement and continue in effect until terminated by either mu
tual agreement between the parties, or by either agency by 90
days' prior written notice.


2. There are no previous agreements, written or oral, pertaining to
the investigation of aircraft accidents between FMP and the NTSB
(or its predecessors).


NATIONAL TRANSPORTATION SAFETY BOARD
Bureau of Accident Investigation


Elton J. Gissendanner
Executive Director
DEPARTMENT OF NATURAL RESOURCES


Date, _








lEliiEEH


Hl\TlClw.~(J{ S1llE1Y s:wm


SUbject: Investlgatloo of Aircraft Accidents Involv!n;r state of Illinois
Aircraft.


A. BJRfOOE


1. 'Ihis at;lleement is to establish a basis of umeI'StanUnq for the
investiqatioo by the National Transportl\Uon Safety Board (NI'SB) of public
aircraft aa::ident:.s incurre:l by the Illinois Departnent of Transportatioo.


2. Upon netificatioo ard M1en requeste:! by the Illinois Deparbnent of
'1'ransp:)rtation, the NrnB etqn!eS to investigate any aircraft accidents Jnvolv!.rq
state of Illinois aircraft.


B. SroPE


1his agleement includes, but is net limite:! to, those accidents as defined
by 49 em Part 830.


c. At1IHJRI'IY


Investigation of aircraft accidents 1nvolv!.n;J p.Jblic aircraft operated under
jurisdiction of the state of Illinois shall be corrlucte:t p.1l"SUant to the authority
grante:! to the NrnB by the 1Jrleperdent safety~ 1Ict of 1974, ard the Fe:leral
Aviation Act of 1958.


D. IMPUMEm'ATIctl


1. 1he Illinois Deparbnent of Transportation agrees to:


a. Notify the National Transportation Safety 9:lard (trrsB) O1icago
Regional Office at the earliest possible tiJne after an aircraft accident
which is to be investigate:! by the NI'SB.


b. Facilitate coordination of the NTSB investigation, as appropriate.


c. Designates specific "point of contact" for coordination ard provide
a representative to coordinate and participate in the investigation.







d. Re~ NISB for all investigative a:x!ts Inelu:l1n1 persomel
Alary an! other apelJJeS, 1:rIIYel 8hl other related amt:s, oost of all
1a't!Ckaqe nm:wal, wndcztge .toraqe 8td security, llpeCial tests, IUd
ted1nlcal analysis of CXlip:AleI'1t8 am ecpJ.pEI1t drmed necessary in the
invest1gatlcn of the eccldent.


e. Abide by the policies ard prooedu:res of Nm.S, relative to aircraft
~ident irM!stigatioo, in acnJrdaraI with this Iqreenellt. ~, when'.an
accident i.J'westigated at the~ of the Illinois Depe.rbrent: of
n:-ansp:,rtatial warrants the 'issuance of a safety Recuiileldaticn by the HISB,
the provisialS in this 1qteetent will nat precl\XJe the NlSB's p.Jblication of
investi9"tlve fin:lirqs pertinent to the subBtantiaticn and develcpnent of
safety Reculillen:laticnl.


2. 1he NlSB agmes to:


a. corrluct aircraft accident i.nwstigations in aooord~ with the
provision!l contained within this h;Jreeuent ard NlSB directives.


b. Iq:polnt an Investigator in aw-ge (IIC) to corduct an:J. coordinate
the investigaticn


c. Provide facilities, admlnistnltive StJR'Ort, an::! technical
capability, as neoessery to Sl1AX'rt .1nvestiqaticns.


d. Issue a public report, 1rx:ludirq both a fact:ual report ard prcbable
caw;e report on each accident investlqated.


e. Provide the Illimis Department of n:-ansp:,rtation c:q>ies of all
reports, J=hot.cqra(ils, witness statements ard other docurtents rollected
durin;J the accident 1nvestiqatlon.


E. EF&l'XYE mTE laND TmMINATlCti


'Ihe period of performance will start with the signirg of this Agreement am
CC'Otinue in effect until termi.nated by eith@r rot:u81 8Cjxee..nent between the
parties, or by either egercy, by 90 days prior written rmioe.


)


Title Director, ufiice of Aviation ~afelL


D3te_~2;...!../~/_5---L.1_'1_/ _


5I'ATE OF IlLIHJIS


~~,,~
Michael P. Lane


Title Secretary of Transportation


D3te _


APPROVED:








SAFETY STANDARDS AGREEMENT AMONG THE
AGENCIES OF THE INTERAGENCY COMMITTEE FOR AVIATION POLICY (ICAP)


Department of Agriculture
Department of Commerce


Department of Energy
Department of Health and Human Services


Department of Justice
Department of State


Department of the Interior
Department of the Treasury


Department of Transportation
Department of Veterans' Affairs


Environmental Protection Agency
Federal Aviation Administration


Federal Emergency Management Agency
General Services Administration


National Aeronautics and Space Administration
National Science Foundation


National Transportation Safety Board
Tennessee Valley Authority


1. BACKGROUND:


The Aircraft Management Policy Advisory Board (AMPAB), chartered by the General Services
Administration (GSA), issued its final report in June 1998. That report recommends that public
aircraft should set the Nation's standard for safe and efficient operations. The members of the
Interagency Committee for Aviation Policy (ICAP) and the Committee's sponsor (GSA) have
determined that this agreement is an important step in meeting the Board's recommendation.


Concurrent with the AMPAB's review, the ICAP's Safety Standards and Training Subcommittee
developed the "ICAP Safety Standards Guidelines for Federal Flight Programs" (Safety
Standards Guidelines), which the ICAP ratified at their meeting on December 16,1998, and
which were revised on December 22,1999 (copy attached). The guidelines serve as a common
framework for each agency to use to develop its own agency-specific flight program standards
for aviation managemenUadministration, operations, maintenance, training, and safety.


2. PURPOSE:


The agencies listed above enter into this agreement among themselves with the objective of
setting the Nation's standard for safe and efficient aviation operations.


3. BASIC TERMS AND AGREEMENTS: Each agency, by signing this agreement, agrees
to:


(a) By 31 January 2000, adopt the ICAP Safety Standards Guidelines.


(b) By 1 July 2000, write and publish, as appropriate, agency-specific standards, based on the
Safety Standards Guidelines, for aircraft that the agencies own, borrow, bail, or hire (i.e., lease,
charter, rent, or otherwise contract for commercially or under inter-service support agreements).


(c) Assist each other in implementing the guidelines, and particularly to help those agencies who
hire (but do not own) aircraft to tailor the requirements in the guidelines to their special
circumstances.







(d) By 1 October 2000, establish a plan and schedule for self-oversight, using independent
agents such as, but not limited to:


(i) Inspectors general;
(ii) Contractors;
(iii) Internal review organizations;
(iv) Other bureaus;
(v) Other Federal agencies; or
(vi) The Federal Aviation Administration.


Each agency is solely responsible for managing its own flight program, for writing its own
standards (for both owned and hired aircraft) based on the Safety Standards Guidelines, and for
instituting a self-oversight program that includes independent inspection services, which are
obtained and managed by the agency.


(e) Continue to facilitate the Aircraft Resources Management Survey (ARMS) program.


(f) Assist each other in obtaining support for inspections and other aviation services.


(g) Share best practices.


4. DURATION OF AGREEMENT:


This agreement goes into effect for any party on the date that the party signs the agreement and
will remain in effect until that party terminates its participation in the agreement.


5. TERMINATION/AMENDMENT:


a. Any party may terminate its participation in this agreement, in whole or part, upon written
notice to all other parties.


b. Any party may request to modify this agreement by written amendment, and the modification
will take effect when the amended agreement is signed by all parties.


6. AUTHORITY: The parties listed above enter into this agreement pursuant to authority
contained in OMS Circular A-126, dated May 22, 1992.


7. POINT OF CONTACT: Gene Sundeen, Deputy Director, Office of Aviation Safety


8. SIGNED:


Forthe NATIONAL TRANSPORTATION SAFETY BOARD:


Attachment







Safety Standards Guidelines for Federal Flight Programs


[Approved by consensus of the Interagency Committee for Aviation Policy (ICAP) on December
16,1998. Revised December 22,1999.]


I. Preamble:


The guidelines in this document provide Federal agencies who own and operate aircraft, except
the Armed Forces, with a framework for developing comprehensive flight program standards.
The ICAP's intent in publishing these guidelines is to enhance operational safety and
effectiveness. Each agency should use these guidelines to develop, implement, and maintain
agency-specific aviation flight program standards. Agencies' standards should identify the risks
that may not be addressed under the Federal Aviation Regulations (FAR), but which are
associated with government flight operations. Where FAR or military standards apply, Federal
agencies will meet or exceed those standards. Where they do not apply, Federal agencies will
use risk management techniques to create the highest standards for themselves (based on the
Safety Standards Guidelines described below). Each agency is solely responsible for managing
its own flight program, for writing its own standards (for both owned and hired aircraft) based on
the Safety Standards Guidelines, and for instituting a self-oversight program that includes
independent inspection services, obtained and managed by the agency.


II. Definitions for the purposes of these Guidelines:


[Note: The definitions in this document should match the definitions in the revised OMS Circular
A-126 and FPMR 101-37 when those revisions are approved by proper authority. Until those
revisions are approved, the following are the ICAP's proposed working definitions.]


A. Sailed aircraft means aircraft owned by one entity but under the operational control of
another entity for an indefinite period under anagreement that mayor may not include financial
recompense. (In general practice, bailment has come to refer to Federal-to-Federal
transactions. However, an aircraft that a Federal agency "borrows" from any entity is considered
a bailed aircraft.)


B. Charter aircraft means an aircraft procured under a one time exclusive agreement that
specifies performance and payment. The vendor operates charter aircraft.


C. Contract aircraft means an aircraft procured for an agency's exclusive use for a specified
period of time by means of a formal contract under which the contractor is responsible for the
operation, safety, and maintenance of the aircraft.


D. Owned aircraft means an aircraft for which title or rights of title are vested with a Federal
entity.


E. Fleet aircraft refers to any of the following:


1. Owned aircraft.
2. Aircraft under lease/purchase agreement where the intent is to transfer title to the Federal
government.
3. An aircraft leased in lieu of ownership for an agreed period of 180 or more days.
4. Any aircraft under exclusive use and operational control of a Federal entity for 180 or more
days--excludes aircraft operating under full service contracts.







F. Leased aircraft means an aircraft that the Government has exclusive right (through a
financial contract) to use for a specific period of time and that the procuring agency is
responsible for the operation and safety of the aircraft. Maintenance responsibility is defined
under terms of the
contract.


G. Loaned aircraft means an aircraft owned by one entity, but under the operational control of
another entity for a limited period of time under an agreement that does not include financial
recompense. (In general practice, a loaned aircraft is owned by a Federal agency and is
operated by a State, municipality, or other non-Federal government entity on a temporary basis.
To loan means to furnish property to another for temporary use with provisions that the property
will be returned in essentially the same condition and without payment.)


III. Applicability:


These guidelines do not supersede or relieve any agency of the requirement to comply with any
existing U.S. and U.S.-ratified international laws, regulations, policies, and directives.


This document and the safety standards guidelines set forth in paragraph IV apply to the
following:


A. Federal agencies who operate owned, leased, bailed, or fleet aircraft (as defined within this
document), exclusively in the service to the Federal government for the conduct of
governmental missions, should establish comprehensive flight program standards based on the
guidelines described in paragraph IV below.


B. Agencies who charter or contract for aircraft (as defined by this document), exclusively in the
service to the Federal government for the performance of a governmental mission, should
require the vendor or contractor to comply with:


(1) the civil standards applicable to the type of operation conducted and/or
(2) comprehensive flight program standards based on the guidelines described in this document.


This document and the safety standards guidelines set forth in paragraph IV of this document do
not apply to the following:


A. Aircraft owned by the Armed Forces or operated on behalf of the United States Government
by Armed Forces personnel (including the Reserves) and to aircraft owned by the National Guard
or operated by National Guard personnel for the National Guard of a State, Territory, Puerto
Rico, or the District of Columbia, or Civil Reserve Air Fleet Program.


B. Loaned aircraft (i.e., owned by a Federal agency but operated by and on behalf of the
loanee) unless (1) the aircraft is used for a Federal government mission and (2) requirements for
applying these standards are established in a Memorandum of Agreement governing the loan.


IV. Comprehensive Safety Standards Guidelines to promote safety and reduce or eliminate
accidents:


V.
Federal agencies should apply the following standards guidelines to all areas of their flight
programs, including managemenUadministration, operations, maintenance, training, and safety.
In each of those areas, agencies should implement agency-specific standards by developing
written policies and procedures (as appropriate for the sizes and types of their aircraft and
scopes of operations of their missions) for the following elements:







A. ManagemenUAdministration:


1. a management structure responsible for the administration, operation, safety, training,
maintenance, and financial needs of the operation;
2. roles, responsibilities, and authorities of assigned managers, pilots, maintenance personnel,
flight crewmembers, flight safety personnel, and dispatchers (as applicable);
3. record keeping procedures to record and track flight crewmember flight and duty time and
training;
4. record keeping procedures to record and track maintenance personnel duty time and training.


B. Operations:


1. basic qualifications and currency requirements for the pilots, crewmembers, maintenance
personnel, and other mission related personnel, as required by (applicable to) the agency's
mission;
2. pilot and crewmember duty time and flight time limitations;
3. compliance with owning agency or military safety of flight notices and operationill bulletins;
4. flight following to provide for timely notification of management and initiating search and
rescue operations in case of a lost or downed aircraft;
5. appropriate emergency procedures and equipment and, if Aviation Life Support Equipment
(ALSE) is required by the agency for a specific mission, then a program for ensuring the ALSE is
inspected and serviceable.


C. Maintenance:


1. aircraft maintenance and inspection programs to ensure safety of flight in accordance with
either applicable military programs, manufacturers' programs, agency-prescribed programs, or
civil programs;
2. compliance with owning agency or military safety of flight notices, FAA airworthiness
directives, or mandatory manufacturers' bulletins applicable to the types of aircraft, engine(s),
propeller(s), and appliances;
3. operation of aircraft with inoperable equipment;
4. applicable technical support, including appropriate engineering documentation and testing,
for aircraft, powerplant, propeller, or appliance repairs, modifications, or equipment installations;
5. quality control for the purchase and acquisition of replacement parts, assuring that parts
purchased or acquired have the necessary documentation to determine airworthiness;
6. record keeping procedures to record and track maintenance actions; inspections; retirement
life components and parts; and the flight hours, cycles, and calendar times for Flight Safety
Critical Aircraft Parts (FSCAP, i.e., DoD surplus/excess).


D. Training:


1. initial and recurrent training appropriate for the responsibilities and necessary operational
skills of all aviation personnel and relevant to the types of operations/missions conducted by the
agency.


E. Safety:
1. risk analysis and risk management to identify and mitigate hazards and provide procedures
for managing risk to an acceptable level;
2. internal independent assessments and oversight to verify that the standards elements called
for by this document are implemented;
3. a system for communicating and reporting hazards, incidents, and accidents and
disseminating safety/accident prevention (and other) information;
4. an accident response plan;
5. notification to NTSB of accidents and incidents defined by Title 49 CFR Part 830;
6. aviation safety awards program.
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MEMORANDUM OF UNDERSTANDING
BETWEEN·


THE GOVERNMENT OF THE RUSSIAN FEDERATION
AND


THE GOVERNMENT OF THE UNITED STATES OF AMERICA
ON


COOPERATION IN THE FIELD OF CIVD.. AIRCRAIT
ACCIDENT/INCIDENT INVESTIGATION AND PREVENTION


The Government of the Russian Federation and the Oovcimmcnt of
the United States of America,·hereinafter referred to as the Parties,


Desiring to promote civil aviation safety and. accident prevention,


Recognizing the mutual benefit of improved procedures for the
investigation and reporting of the facts~ conditions. and circumstances of
civil aviatiQIl accidents/incid.ents,


Recognizing the many mutual aviation safety benefits that have
been realized through cooperation in accident/incident investigation and
prevention under the au~pices of the Workins Group on Accident
Investigation, pursuant to cooperative agreements between Russia and
the United States; anc1 .


Recognizing the February 5. 1997 joint statement of the U.S.
Russian Joint Commission on Economic and Technological Cooperation
indicating that the Parties intend to de~'elop bilateral c:oopcration in the
field ofcivUaviatio}\


'.",'


Have agreed as follows:


1. The Panies shall take measures, to strengthen cooperation on civil
aircraft accident/incident investigation and prevention. Cooperation
may include» but is not limited to:


a. Assistance and exchange of techniques far the investigation and
prevention of civil aircraft accidents and incidents.


I
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b. Exchange of accident/incident investigation and prevention
daQ. '


C. Assistance and exchange ofinformation on issues related to
accident/incident investigation and prevention within the
competence by the International Civil Aviation Organization.


2. Competent Authorities responsible 'for implementation of this
Memorandum ofUuderstanding (MOU) are:


For~ Oovemment ofRussia: '
The Interstate Aviation Committee (lAC), a specially authorized


body in the area of aircraft accident in·.-estigation that shall act' on behalf
of and on instructions ofthe Government of the Russian Federation;


, The, P";deraI Aviation Authority of Russia (FAAR)II a specially
authorized body in the area of prevention of aircraft ~ci(1cnts and
investigation ofincidents with civil aircraft that shall act on behalfofand
on instrUctions of the Government of the Russian Pederation;


For the Government of the United States of America - The .
National Transportation Safety Board (NTSB), with support and
participation ofthe Federal Aviation Administration.


3. Aircraft accident and incident investigations ihall be carried out in
accordance with the Convention on Inteniational Civil Aviation (Chicago
Convention) and Annex 13 to the Chicago Convention. Pursuant to
Annex 13, the following authorities shall be responsible for instituting
and conducting the accident/incident investigati()n under the following


, '


circumstances:


The .IAC shall have primary responsibility in the event of any
aircraft accident occurring on the tenitory or the Russian Fedcration
involving a U.S.-operated or -registered aircraft ot an accident occurring
in the RussiaIl Federation involving an airCraft or aircraft engil1e of U.S.
design or manufacture. The J~C shall also have responsibility for
providing the Russia-accredited representative to investigations of'
accidents occuning on the territory of U.S. involving a ·Russia..operated
or -registered aircraft or an accident/incident occurring in U.8. involving
an aircraft or aircraft engine of Russian design or manufacture.


The FAAR shall have primary responsibility in the event of any .
aircraft incident occurring on the territory of the .Russian Federation
;nvnluh.. ." .. tr C.I -----~-" •
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'in the Russian Federation involving an aircraft or aircraft engine of U.S.
design or manufacture. The FAAR shall also have responsibility for
providing the Russia-accredited representative to investigations of
incidents occurring on the territory of U.S. inv9Iving a Russia-operated .
or ·registered aircraft.


The NTSB shall have primary responsibility in tho event of any
aircraft accident/incident occuning on the territory or the U.S. in\'olving
a Russian-opcrated or' -registered· airctaft or an accidcntli~ident


occurring in the U,S. involving an aircraft or aitcnft engine of R.ussian
design or manufacture,' The FAA shall participate as a party to the NTSB
investigation. The NTSB shall ~so have responsibility for providing the
U.S.-accredited representative to investigations of accidents/incidents
occurring oq the territOIY of the Russian Fedaation. involving a U.S.
operated or -registered aircraft or an aceidentlincident occurring in the
Russian Federation involving an aircraft or aircraft cllIinc of U.S. design
or m~nufacture. The PAA shan participate as an advisor to the NTSB
accredited re~esentative.


4. The PartieS shall take steps to establish mu1iUal ~onfidence in each _
othets civil aircmft accidentlincident investigation and prevention
system, and shall cooperate to improve those systems.


S. The Parties shall implemcri.t this MOU in accordance with their
respective national laws and regulations and in a¢cardancc with the rules
and principles of intemationallaw. Security and confidentiality of data,
especially proprietary documents. arc subject to the respective national
laws and regulations'of'both Parties. ..


6. The Com::-~tent Authorities shall continue participation in the Working
Group on Ar;cident Investigation. and prepare ,recommendations on the
optimum working relationship among the Competent Authorities of the
Parties, '


" This MOU Ih&U entw into foreo upon aipatllre .and shall lCmain, in
force until terminated by six (6)months' written notice from one Party to
th~ other Party.


IN WITNESS WHEREOF, the undersigned. being duly authoriud by
their respective Governments', bavesisned the Memorandum of
Understanding. .


"
I
I
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DONB at Moscow, this Jt,.!day of Se,ptember, 1998. "in duplicate. in the .
Russian and English langua.ges, each text being equally authCD:tic.


'--


FOR THE GOVERNMENT OF THE
R.USSIAN PEDERATION


0/"'-1-
I


•..,:


FOR. THE GOVERNMBNr OF TIm
tJNITBr).STATES OF AMSlUCA


J.u.o.a~ It;""- OUw~ '"
.-








Memorandum of Understanding
Between


The National Transportation Safety Board
And


The Chemical Safety and Hazard Investigation Board


The purpose of this Memorandum of Understanding (MOU) between the National
Transportation Safcty Board (NTSB) and the United States Chemical Safety and Hazard
Investigation Board (CSB) is to establish a basis of understanding regarding
investigations, recognizing the primacy of the NTSB authority in transportation-related
accidents involving hazardous materials and the responsibilities of the CSB to investigate
accidents involving the processing, handling, or storage of a chemical substance that
results in a death, serious injury, or substantial property damage. This MOU is designed
to prevent duplicative investigations and disputes over jurisdiction, while preserving the
mandate of each agency and its responsibility to investigate accidents.


Both the NTSB and the CSB recognize that they share significant common
interests in protecting the American public from the dangers and losses associated with
accidents involving the release of hazardous chemicals. This MOU provides an
opportunity for both organizations to facilitate the achievement of common prevention
goals. This MOU also satisfies the requirement in section 112(r)(6) of the Clean Air Act,
42 U.S.c. § 7412, requiring the CSB and the NTSB to enter into a formal Agrecment
establishing policy and general procedures for cooperation and coordination between the
two agencies to avoid unnecessary duplication of activities.


Section l12(r)(6)(E) of the Clean Air Act, 42 U.S.c. § 7412 specifies that the
NTSB is designated the lead Federal agency for the investigation of chemical releases that
are transportation related. The CSB's focus, in tum, is on large chemical accidents
involving the production, processing, handling, and storagc of chemicals at fixed
facilities. Although not specifically prohibited by this language in the Clean Air Act from
conducting separate or joint investigations of transportation-related chemical accidents,
givcn the lead authority of the NTSB and its expertise, the CSB finds that at this time in
its development, such joint or separate investigations would not represent the most
efficient and proper usc of limited funds. Accordingly, in the event of a
transportation-related chemical accident under the jurisdiction of the NTSB, the CSB will
defcr to the NTSB and will not conduct a separate or joint investigation. In the event that
the NTSB requests technical investigative assistance from the CSB, such matters will be
handled as put forth more fully in the Appendix ofthis MOU.







A. ACCIDENTS INVOLVING HAZARDOUS MATERIALS


The NTSB is an independent agency and the lead Federal investigative agency for
all transportation accidents involving hazardous materials including: aviation, railroad,
marine, highway, and pipeline. This includes (a) accidents that occur during the loading
or unloading of hazardous materials into or from containers that are intended to be
offered for transport, or that have been delivered for off loading, and (b) accidents that
occur during the temporary storage of hazardous materials in transportation containers,
prior to or after transport. The NTSB may decline to investigate a transportation-related
accident.


The CSB is an independent investigative agency authorized under section
112(r)(6) of the Clean Air Act, 42 U.S.C. § 7412. Its mission is to enhance the safety of
workers and the public by uncovering the underlying causes of accidental chemical
releases at fixed facilities and motivating remedial action by both the private and public
sectors.


B. TRANSPORTATION-RELATED CHEMICAL ACCIDENT INVESTIGATIONS


1) As the lead Federal agency, the NTSB will assume control of on-scene investigation
activities of transportation-related chemical accidents that it decides to investigate.
The CSB may participate in an investigation conducted by the NTSB in accordance
with Title 49 CFR Part 831.


2) During the on-scene phase of a NTSB investigation, any requests for information
from parties to the investigation must be made through the NTSB authorized
Investigator-In-Charge.


3) The NTSB will be responsible for the public release of factual information resulting
from such investigation efforts. The timing and the content of information to be
released during the field investigation, particularly at the accident scene, shall be
limited to factual information, and shall be coordinated through the NTSB Member
present at the accident scene, the representative of the NTSB's Office of Public
Affairs, or the NTSB's Investigator-In-Charge.


4) After completion ofthe on-scene and field phases of the investigation, the NTSB will
be solely responsible for the analysis of the factual information gathered.
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C. SHARING AND COORDINATION OF REpORTS AND INFORMATION


In order to more efficiently carry out their respective missions, either the NTSB or
the CSB may request from the other agency any completed Accident Reports, Special
Investigation Reports, or Safety Studies that have been produced as the result of an
investigation. Completed reports will be supplied to the requesting agency as
expeditiously as possible.


D. RESOURCE SHARING


In order to conserve public resources and gain efficiencies in the process and
conduct of investigations, the NTSB and the CSB will share resources wherever
possible and feasible.


1) Thc NTSB and the CSB will notify each other of relevant accident investigation
courses and training that they are conducting. Wherever possible and practical, fees
charged for such courses and training will be waived, and space, as available, will be
provided to the other agency. Each agency will be individually responsible for
providing transportation and lodging, if applicable, for its investigators and staff to
and from this training.


2) In a transportation-related accident investigation for which the NTSB has requested
and obtained the use of Federal Aviation Administration aircraft, and has requested
the use of CSB technical expertise, the CSB will also be provided access to this
aircraft for transportation to the accident site, on a space available basis.


3) The CSB and the NTSB will explore developing programs for the exchange of
technical personnel (details) to enhance the investigative and report writing expertise
of each agency, as well as the exchange of data relating to chemical accidents.


E. NOTIFICATIONS


A standardized protocol for notifications of accidents and communication of
information relating to transportation-related chemical accidents will be attached to this
MOD as an appendix. It will contain emergency contacts and phone numbers for accident
notification for both agencies, information about the accident that needs to be transmitted,
and criteria for notification.


Close continuing liaison, communication, and cooperation between the two
agencies will be maintained so that the common objectives of enhanced public safety,
thorough and complete investigation, and the efficient use of resources can be achieved.
Additionally, in this way, differences in objectives can be minimized and rapidly
resolved.
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Upon approval of this agreement both agencies will officially notify the
appropriate OMB, Congressional, and potentially affected private sector organizations of
this agreement. This agreement may be modified at any time upon mutual agreement of
both agencies.


I cit 7/C} '-


Date


~lL~
Chemical Safety and Hazard Investigation
Board


I/< -; f -- d?2,
Date
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APPENDIX: Accident Notification Contacts and Criteria


Chemical Safety Board


The CSB will notify the NTSB as soon as possible of its intent to initiate an on
site investigation of a chemical accident at a fixed facility_ Moreover, in the event that the
accident also involves in any manner the transportation and release of hazardous
chemicals, the CSB will immediately notify the NTSB about the accident. Prior to
sending an investigative team, the CSB will coordinate all jurisdictional issues with the
NTSB. Initial notification will be to the NTSB Communications Center, at the address
and telephone\fax number below.


National Transportation Safety Board
Communications Center
On Duty Personnel
202-314-6290 (24 hours)
490 L'Enfant Plaza East, S.W.
Washington, DC 20594-2000


B) National Transportation Safety Board


The NTSB will notify the CSB as soon as possible its intent to initiate an on-site
investigation of a transportation accident involving the release of hazardous chemicals
that also involves substantial damage to a fixed facility and/or significant injuries. Initial
notification will be to the CSB at the address and telephone\fax number below.


In the event CSB personnel are requested by the NTSB to assist in the
investigation of an accident involving the transportation and release of hazardous
chemicals, the CSB will act on this request expeditiously. To the extent permissible given
its stated mission, the CSB will make its personnel available to the NTSB for such
investigative purposes.


Chemical Safety and Hazard Investigation Board
Business Hours 8:30 - 5:00 (Monday-Friday)
CSB Operations Center
(202) 261-7600


Non - Business Hours
National Response Center
(800) 424-8802
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MEMORANDUM OF UNDERSTANDING
BETWEEN


THE NATIONAL TRANSPORTATION SAFETY BOARD
AND


THE US. DEPARTMENT OF DEFENSE


1. PURPOSE


This Memorandum ofUnderstanding (MOU) establishes a cooperative arrangement between
the National Transportation Safety Board (NTSB) and the Department ofDefense (DoD)
concerning US. Government assistance to families affected by aviation and other non-DoD
transportation disasters.


2. BACKGROUND


It is a U.S. government priority to ensure the proper treatment offamily members of victims
of major transportation accidents. In accordance with a Presidential Memorandum of
9 September 1996, and legislation signed by the President 9 October 1996, the NTSB will
coordinate the provision of federal services to the families ofvictims of transportation accidents.


The NTSB will request assistance from DoD through an interagency order pursuant to the
Economy Act, 31 US.C. S1535. All such requests will be coordinated through the Director of
Military Support (DOMS), (703) 697-0218, (24 hr/day). If, after receiving the infonnal request
for support, DOMS determines that under DoD Directive 3025.15, dated February 18, 1997, the
requested support must be approved by the Secretary ofDefense, DOMS will advise the NTSB to
submit its written request through the Office of the Secretary ofDefense, Executive Secretary.


3. CANCELLATION. The following MOU/MOAs are hereby canceled:


A. MOU between US. Navy Supervisor of Salvage and Diving (SUPSALV) and the NTSB
of 6/1/93.


B. MOA between the Anned Forces Institute ofPathology (AFIP) and the NTSB of
12/16/88.


4. RESPONSffiILITIES


A. The NTSB will:


(1) Have primary Federal responsibility for facilitating the recovery and identification of
fatally injured passengers, and the coordination of assistance to victims and their families.







(2) Work with state and local authorities and with private relief organizations to ensure
appropriate coordination of federal services along with those services provided by non-federal
organizations and/or authorities.


(3) Work with state and local authorities, as required, to clear any legal obstacles to the
provision of federal assistance, including jurisdictional issues concerning onshore search and
recovery, custody and control of remains, and determinations of cause or manner of death.


B. DoD will provide assistance to the NTSB as requested, to include:


(1) Provision of onshore search and recovery assistance.


(2) Provision of assets from the u.s. Navy's SUPSALV for the purpose of offshore
search and salvage, recovery of non-military aircraft wreckage, and associated technical assistance
when these services cannot be provided by locally available sources.


(a) Capabilities of SUPSALV, the Navy, and their contract resources include provision
of divers, manned and remotely operated submersibles, and other sophisticated underwater
systems. Upon notification of an aircraft crash overwater under NTSB purview, the NTSB and
SUPSALV will jointly determine if SUPSALV assets should be dispatched to the scene to aid the
investigating team.


(b) SUPSALV will also provide advice to NTSB and will coordinate resources to
support NTSB underwater search, salvage and recovery efforts. When requested, SUPSALV will
provide information on alternative search and recovery techniques which may be employed, and
preliminary cost estimates for each.


(3) Provision of personnel from the AFIP Office of the Armed Forces Medical Examiner
(OAFME) to perform examinations of human remains.


(a) Including identification of human remains; determination ofcause of death and
manner ofdeath; and consultation to the NTSB in support of their investigation.


(b) When assisting with identification efforts, provision of appropriate DNA
comparison testing on any specimens submitted to the AFIP.


(4) Provision of mortuary support at agreed upon military installations (e.g. Dover Air
Force Base, DE).


(5) Provision of requested medical and dental records for military personnel fatalities, as
requested. These should include dental x-rays of those victims identified as military active duty,
retired, veteran, or reserve.


(6) Provision of additional pouches and transfer cases for human remains.







5. DOD ASSET AVAILABILITY. Subject to the approval of appropriate DoD official:


a. Operational requirements will have priority in use ofDoD assets.


b. AFIP asset availability will be determined by the Assistant Secretary ofDefense for Health
Affairs (ASD(HA)).


6. COMMAND AND CONTROL. Command and control ofDoD resources shall at all times be
retained by DoD. The senior on-site DoD official will coordinate issues with NTSB and federal,
state and local departments and agencies, and to the greatest extent possible provide requested
services consistent with pertinent DoD guidelines and directives.


7. ADMINISTRATIVE. A copy of this MOD will be maintained by the Office of the Secretary
ofDefense Executive Secretary and will be updated every five years.


8. REIMBURSEMENT


The NTSB agrees to reimburse DoD for any assistance provided. The NTSB will issue an
Economy Act Order authorizing DoD's services. (See draft Economy Act Order [TAB A] and
D&F [TAB B].) This will usually be accomplished in advance of any services provided by DoD.
However, in urgent circumstances, DOD will, at its own discretion, act upon oral Economy Act
Orders which include funding citations. The oral orders shall be followed up with written orders
within two days for DoD's services to continue.


The NTSB's Economy Act Order may contain a clause which limits the liability of the NTSB
to reimburse DoD for claims and other contingencies arising from DoD's provision of services. If
NTSB elects to include the clause, it shall specify a maximum ceiling on its liability. IfDoD does
not accept the limitation, it shall notify the NTSB within two days and propose an alternate
ceiling. In the absence of any provision limiting liability, the NTSB shall reimburse the DoD for
the full amount of any claims or other liabilities.


The specific DoD component providing assistance (e.g. SUPSALV, AFIP, etc.) will be the
DoD reimburseme receiving agent.


~~~.~~
Secretary ofDefense
Department ofDefense


1 April 1997


Date







SAMPLE DOCUMENT


ECONOMY ACT ORDER PURSUANT TO 31 U.s.C. # 1535


1. Pursuant to the Memorandum of Understanding between the United States Department
of Defense and the National Transportation Safety Board (NTSB) dated and
FAR 17.5, the NTSB hereby requests the United States Department of Defense to provide


(service to be rendered, including location) . The work is to be
directed and approved by , the NTSB Investigator-In-Charge.


2. Work is to be completed not later than _


3. FY O&Mfunds------


4. At the completion of the work, the NTSB agrees to reimburse the actual cost of
expenses incurred by the DoD, up to $ _


(Alternatively, the attached FAD sheet provides the funds for performance of the work.)


(In no event shall the NTSB pay any fee or charge in excess of the actual cost of entering into and
administering the contract under which the order is filled.)


5. The NTSB will assume the risk of damage to the system resulting from this
_________ operation requested by the NTSB in the location described above and
to fund any liability to third parties arising from the same, not to exceed $ in total.
If, and when, any claims are submitted to the United States government for compensation for
such damages, the NTSB agrees to transfer funds to the DoD to cover the amount of the claims
upon its receipt of notice that such claims have been received.


6. Authority granted under; Public Law (Insert current NTSB Authorization
Act and/or Appropriations Act)


Name Contracting Officer Date







SAMPLE DOCUMENT


DETERMINATION AND FINDINGS
AUTHORITY TO PLACE AN INTERAGENCY


ORDER UNDER THE ECONOMY ACT
31 U.S.c. 11535


Upon the basis of the following findings and determination which I hereby make pursuant to
FAR 17-5, the proposed interagency order may be placed.


FINDINGS


1. The National Transportation Safety Board proposes to issue an interagency order under the
Economy Act to the United States Department ofDefense, , Washington
D.C. 20301-2200


2. The (service to be rendered, including location) _
The work is to be directed and approved by , the NTSB Investigator-In-Charge.
Work is to be completed not later than _


3. There is legal authority for this acquisition. FY O&M funds will be used.


4. Consistent with FAR 6.002, this action is not being entered into with another agency for the
purpose of avoiding competition. The will perform


5. This action does not conflict with any other agency's authority or responsibility.


6. The ordered services cannot be provided as conveniently and economically by directly
contracting all of the work to a private source because the IS


the uniquely qualified supplier of the highly specialized services required.


7. The has unique expertise
and equipment in which is not
available within the National Transportation Safety Board.







D&FNo. -----------


I certify that the facts and representations contained herein under my cognizance are complete and
accurate to the best of my knowledge and belief.


Requirements Office


Phone Number


I have reviewed this document and consider it legally sufficient.


Counsel
(Type Name, title and provide Signature)


Phone Number


DETERMINATION


Date


Date


1. It is the Government's best interest to place the above described order.


Contracting Officer
(Type Name, title and provide Signature)


Date








MEMORANDUM OF UNDERSTANDING
BETWEEN


THE DEPARTMENT OF TRANSPORTATION
AND THE


NATIONAL TRANSPORTATION SAFETY BOARD


PUEPOSE


This Memorandum of Understanding (MOU) sets forth the
responsibilities of the Department of Transportation (the Department)
under the Presidential Memorandum entitled "Assistance to Families
Affected by Aviation and Other Transportation Disasters" (September 9,
1996) to assist the National Transportation Safety Board (the Board) in
fulfilling its lead-agency responsibilities under the Memorandllin and
under 49 U.S.C. 1136. The MOU is not intended to change relationships or
responsibilities of the Board and the Department, including its
agencies, regarding accident investigations that are already in place
under separate agreements or understandings as of the date of this MOU.


B. AUTHORITIES


1. Presidential Memorandum of September 9, 1996--"Assistance to
Families Affected by Aviation and Other Transportation Disasters"


2. 49 U.S.C. 1136 (Assistance to families of passengers involved in
aircraft accidents), 49 U.S.C. 41113 (Plans to address needs of families
of passengers involved in aircraft accidents), and 49 U.S.C. 44909
(Passenger manifests) .


C. RESPONSIBILITIES OF THE DEPARTMENT AND ITS AGENCIES


Pursuant to the Presidential Memorandum of September 9, 1996, which
addresses domestic transportation disasters, the Department will assist
the Board at those types of transportation disasters as follows:


1. The Department will designate an official with continuing
responsibility for working with the Board to provide services to
families.


2. The Department will designate, as appropriate, an accident
liaison to coordinate with the Chairman of the Board (or the Chairman's
designate) following any transportation disaster which is covered by
this MOU. In cooperation with the Board, this official will assure
prompt and effective delivery of Departmental services related to family
assistance.


3. With regard to aviation disasters, the Department, and its
agencies as appropriate, will coordinate with the Chairman of the Board
on requirements for passenger manifests under 49 U.S.C. 44909 and other
authority, or other family assistance regulations within available
authority to facilitate implementation of 49 U.S.C. 1136.


4. In the event Department agencies undertake search and rescue
sorties over marine or coastal areas following a transportation
disaster, either within or outside the territorial limits of the United
States, information derived from these operations will be provided to
the Board as quickly as possible for release to the families as
appropriate.







5. With regard to aviation disasters, the Department will coordinate
with the Chairman of the Board in fulfilling the requirements of 49
U.S.C. 41113 (Plans to address needs of families of passengers involved
in aircraft accidents) and section 704 (Establishment of Task Force) of
Public Law. 104-264 (October 9, 1996).


D. CONTROL OF RESOURCES


The Board, the Department, and agencies of the Department exercise
their roles and responsibilities under this MOU subject to personnel and
fiscal limits existing at the time an action is to be taken under the
MOU, and in recognition that the control of each agency's resources is
reserved to that agency. Nonetheless, it is understood that agency
officials and employees will cooperate with other federal, state, and
local agencies to the greatest extent possible consistent with
applicable requirements.


E. RELATIONSHIP TO OTHER AGENCY RESPONSIBILITIES


1. This MOU does not apply to transportation disasters that occur
outside the territorial limits of the United States. As recognized by
the Presidential Memorandum of September 9, 1996, the Department of
State is responsible for such disasters that occur outside the United
States.


2. Nothing in this MOU shall be interpreted to constrain either the
Secretary of Transportation from exercising powers of the Secretary or
performing authorized duties or the independence of the Board.


3. The parties recognize that other agencies named in the
Presidential Memorandum of September 9, 1996, may be able to more
effectively perform the functions listed herein depending on the
circumstances of a particular transportation accident. Nothing in this
MOU shall be interpreted as requiring the Department or its agencies to
perform such functions when another agency can more effectively provide
the function in the judgment of the Chairman, the Secretary of
Transportation, or other agency head, or their designates.


F. IMPLEMENTATION OF THE MOU


1. Effective date. This Memorandum of Understanding is effective on
and after the date that it is executed by representatives of the
Department and the Board.


2. Term of MOU and amendments. The MOU is for an indefinite period,
may be terminated on 30 days notice by either party to it, and may be
amended by mutual agreement at any time.


~ t,}l,j'7
:JiffiH(; 1
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National Transportation


Safety Board








REIMBURSABLE MfMORANOUM OF AGt';EMENT 
BETWEEN 


DEPARTMENT OF TRANSPOR~ATION - - 


AND 
)(ATIONAL TRANSPORTAT1 ON SAFETY BOARD 


.- . 
1. $a~kqround 


On ~ a n u a r ~  3, 1975, the Presldent slgned ln to  law the Transportation 


Safety Ac t  of 1974 (P.L. 93-633). T l t l e  111 of t h l s  ActD the 


lndependent Safety Board Act o f  1974, establishes the National 


Transportation Safety ~!fd (NTSB) as a completely independent agency, 


t o t a l l y  separate from the Department of Transportation (DOT), effec- 


t l v e  Apr i l  1, 1975. Addftlonally, the new leg ls la t lon terminates the 


aufherity contained i n  the DOT Act (Pa t .  89-670) for KTSB to delegate 


certain functions and responsibi l i t ies to the Department. However, 


the common Interests and leg ls la t lve responsibilities that  are shared 


by both the Board and the Department require tha t  certain relationships 


be contlnued and services exchanged. 


Both the Board and the Oepartment are responslble f o r  lnvestlgating 


transportatlon-re1 ated accidents, The Board investigates accidents 


t o  detemlne probable cause and proposes reconendations to reduce 


the l l k e l f  hood o f  recurrence of transportation sccldents and t o  make 


the transportation o f  persons as safe and free from r i s k  o f  fnJury 


8s possible. The Department investigates accidents t o  detemlne l f  


a l l  regulations and standards have been properly complled with, to 


determlne what addl t ions o r  $mprovements should be made t o  cxlst ing 


standards and regulatlons l n  order to improve safety, and t o  detemlne 







what improvements can and shduld be made to  the t ransportat fon system 


t o  improve safety. I n  addit ion, the Department I s  responsible f o r  


tnvest igat lng v io la t tons  o f  I t s  regulat ions and tak ing appropriate 


enforcement actfon. Therefore, much of the information required t o  


meet the object ives of the  fnvest igat ions of both the Board and the 


Department i s  simflar. It i s  i n  the best tn terests  of the pub l i c  


and the Government that, i n v e s t i  gatlons and lnformatfon-gatheri ng be 


conducted i n  the most e f f l c i e n t  and e f fec t f ve  manner possible. 


For the foregoing reasons, the KTSB and DOT enter f n to  t h i s  fn te r -  


agenGy agreement. 


11. Agreement 


A. Preamble - I n  order that: 


1. Appropriate work1 ng re la t ions  hfps and procedures between the 


h a r d  and the Department may be established; 


2. a u n l f i e d  Federal image may be presented t o  the  public; 


3. dupl i ca t fon  o f  e f for t  between the Board and the  Department 


my be minimized and coordination f a c i l  i tated; 


4. exchange of data may be accompllshed I n  an e f f ec t i ve  and 


e f f  W e n t  manner; 


5, services my be  exchanged between the Board and the Depart- 


ment; and, 


6. reimbursement hay be accomplished i n  accordance w i t h  


appl icable leg is la t ion ,  







The National Transportation Safety Board and the Department o f  


Transportation hereby enter I n t o  t h i  s reimbursable interagency 


agreement. 


B. Purpose - This agreement establfshes the relationships, no t l f i ca -  


t l o n  procedures, coordination requirements, and report ing 


responr ib f l i t i es  f o r  both the Board and the Department f o r  accident 


tnvestigations. This agreement a1 so i den t l f f es  and descrj bes the 


conditions and agreements tha t  e x i s t  between the Board and the 


Department regarding exchange of data, ava i lab l l  f ty of resources, 


~pnduc t  o f  studies and other services, and refmbursement f o r  


servfces rendered by e i t he r  party. Detafls are contained t n  the 


attached appendf ces: 


Appendix A - Federal Avfatfon Administration 


Appendix 0 - Federal ~ ighway Admf n i  s t ra t fon  


Appendlx C - Federal Railroad ~dmin l s t ra t l on  


Appendix D - Natfonal Hf ghway Traffic Safety Adminl s t ra t ion  


Appendlx E - Off ice o f  Hazardous Materials 


Appendix F - Off fce of Pipellne Safety 


Appendfx G - Unfted States Coast Guard 


C. Reimbursement f o r  Services Rendered. 


1. Bas( s for  Reimbursement. Section 601 of the Econony ~ c t  o f  


1932, as amended (31 U.S.C. 686) provides tha t  any agency 


may place orders wf t h  another agency for materials. ,supplies, 


equipment, work o r  services on a reimbursable basis. Except 


as otherwfse provjded I n  the appendices: 







a. Any service provlded by one party of t h i s  agreement t o  


the other shal l  be subject t o  refmbursement where one agency 


asks the other t o  conduct an investigation, study, o r  


provlde other services which It had not. planned t o  conduct, 


o r  the scope o f  which goes beyond the providing agency's 


normal program efforts. 


b. Services which are subject t o  refmbursement may be . 
a requested verbally, but such request shal l  be followed 


up In wrl t ing wi th in  two working days (48 hours). 


c. Detennfnatfons as t o  whether a requested service I s  


reimbursable shal l  r es t  w i th  the servicing agency, and tha t  


determi natjon shal l  .be conmunicated t o  the reques ti ng agency. 


d. services which f a l l  .Into the refmbursable category shal l  


be reimbursed by the requesting agency except where such - 


reimbursement i s  waived through format no t l f l ca t ion  i n  


wr i t jng by the servicing agency. Waivers m y  be granted 


i f  col lect ion costs would be an unduly large part o f  the 


receipts from the act iv i ty .  


2. Description of Services and Fee Schedules 


a. Services. A description of the seivfces and/or equipment 


t o  be' provided are stated i n  each of the appendices as 


appropriate. 


b. Fee Schedule. Reimbursable services provided by one party 


t o  the other shal l  be relrnbursed i n  accordance V i t h  the 


fol lowing c r l te r fa :  







(1) Reimbursement for agency personnel shall  be based on 


actual mn-hours expended times the normal hourly 


salary (loaded) rate  paid that  employee, or  overtime 


ra te  where applicable, plus any per dfem, o r  other 


costs incurred t n  performance of the services and 


preparation o f  re1 ated reports, supporting documents, 


etc. 


(2) Reimbursement for  ,costs incurred under servicing agency 


contracts shall be reimbursed a t  cost in  accordance w i t h  


ra tes  establ i s  hed in  appll cab1 e contract between the 


servlclng agency and the contractor. fndl vidual fnvoices 


shall be rubmi tted i n  support of any contract service 


prov t ded . 
(3) Reimbursement for  government or commercial data 


processing resources utf lized in  providing a requested 


sewice  shall be reimbursed a t  ( I )  cost to  the servfclng 


agency, or (2) rates charged other government agencies 


for  which fdentical services are provided. 


(4) Copies of factual. invest$gatfve reports, special studfes, 


s t a t i s t i ca l  data analysis, and research reports prepared 


for  internal use w i t h i n  the normal on-golng activl t i e s  


of el ther  agency shall be provided i n  "reasonable" number a 


no cost upon request. 


(5) ~elmburrement for  special investigative equipment will 


be based on actual costs Incurred by the servicing agency, 


Including costs of transportation, set-up, and opera tion. 







c. Posltlons. All servlces provldcd between the two agencies 


shall be wlthin the aval labi l l ty  of resources budgeted for  


the Internal operations of the agency.provid1ng the 


servlce. tio positions shall be budgeted on the .basis of 


provldtng reimbursable servlces t o  the other agency 


d t h l n  the t e n s  o f  this agreement. 


d. Hotification. Accident notlficatlon scwf ce shall  be 


provlded a t  no cost. 


3. Bllllnq. The Board h i l l  receive a single b i l l  from the Depart-' 


ment for reimbursable chargcs. !bn:hly, the Offlce of the 


Secretary (OST) wlll r m a r i z e  charges from a1 1 adninistra- 


tlons and offices and b i l l  HTSC for  payment. The Accountlng 


Operatlons Center, TAD-29, shall serve as the billing and 


payment of:lce for the Department and shall forward the SF 1081, 


Voucher and Schedule of \iithdra\.ral s and Credits, and support ing 


docurnentatlon to: 


The Natlonal Transportation Safety Board 
800 Independence Avenue, S!?. 
Washington, D. C. 20594 


The Department will be bll led by the. Board a t  the end  of each 


month. The Accounting Staff,  BG!1-13, will servc as the blllln; 


and payment office for the Board and will fomard the SF 1081 


to: 


The Department of Transportation 
400 7 th  Street, SW. 
Uashlngton, D. C. 20590 


ATTI!: Accounting Operatlons Center, TAD-29 







SF 1031 transactions shall be completed nf t h i n  ten working 


days f r o m  the date of Issue. 


4. Advance Fundinq. A t  the request of the .agency prov.id!ng the 


servlcc, the agency ordering the servlcc shall provide an 


advance of funds for the services to be performed. 


5. Effective Dates. The schedules of fces stated rn this agreement 


are effective as of April 1, 1975. Fee schedrrles will be 


effective u n t i l  revfsed by mutual agreement of both parties. 


0. Terms of Agreement. This reimbursable i n  teraqency agreenent i s  for 


an Indefinite period and my be terminated by either party upon 


30 days notice In writing. 


E. Amendments. This agreement or any parts thereof may be amended 


tn writing a t  any tine by mutual agreement of both parties. 


Fa Freedw of Infomation Act Pcquests. All requests from persons 


other t h a n  the participating parties to this agreement, for data, 


files, and/or reports which have been providcd by the other agency 


under thls agreement, will be referred t o  the originating agency. 


Tlw origlnatfng agency will be promptly notified by the other 


agency t h a t  a request has been made. In order to  utillze thls 


procedure, the oriqfnstino agency should nark a1 1 original documtits 


dtl~ a le~end substantially to the following effect: 







.this document t s  t h e  property of 


Reproduction of this document, or any portion thereof, Is 


not  authorized. The use of t h l s  docuaent by another Federal 


agency is expressly subjec t  t o  this understanding. a 


This prac t ice  may be applled only w l t h  respect  t o  o r lg ina l  documents. 


6. Jeopardy of  DOT Invest igat ion Responsibilit ies.  The DOT accident  
& w b  m e  


fnvest lgator  par t lc lpa t ing  Inr(* invest lgat lon nCbMRSB sha l l  


withdraw from any witness interview i n  the  event  the wttness refuses 


t o  t a l k  f o r  f e a r  of enforcement action. Additionally, t h e  DOT 


accident fnvest lgator  may re f ra in  from any e f f o r t s  whicFi w f l l  


Jeopardfze his pursu'lt of the Department's cornplfance and enforce- 


ment  responsl b i l  f tfes. Further, t h e  operatfng admfnlstrat$on or 


Departmental o f f i c e  involved sha l l  decide whether I t  s h a l l  wlthdraw 


and conduct a separate invest lgat lon s o  t h a t  t h e  Department's 


compl lance and enforcement responsf b i  1 l ties may not  be jeopardized. 


' a 


SIGNATURE: Q&&-<&*g DATE: May 5, 1975 
Secretary of Transportation. 
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MEMORANDUM OF AGREEbICNf 


BEWEEN 
DEPARTMENT OF TRAtISPORTATION 


AND THE 


\ 
NATIONAL TWSPORTATIDN SAFETY BOARD 


APPENDIX A - FEDERAL AVIATION ADMINISTRATION 


1 PURPOSE: The purpose o f  thSs appendix i s  t o  (a) establfsh the 


r e l a t f  onshfp between the Federal Avia t4on Administration and the  


National Transportation Safety Board wi th in  the framework of the 


DOT -NTSB Interagency Agreement and (b) to describe procedures f o r  


the  coord(nat1on o f  ac t i v i t i es  and provision o f  services. 


2, BACKGROUND: The Federal Aviation Act of 1958, as amended, the 


DOT kt o f  1966, as amended, and the Independent Safety Board Act 


o f  1974, have generated a mutual interest between the FA4 and the 


NTSB i n  the co l lect ion and analysis of data bearing upon aviation 


safety. Therefore, 4 t  I$ i n  the best qnterests of both FAA and 


KTSB t o  enter i n t o  these agreements whfch w i l l  assist  i n  assuring 


the coordination o f  the sccldent Investigatqon and report ing 


ef forts,  f a c i l l  ta te transportation to the accident site, and provfde 


other mutually beneficial services. As a result,  each agency has 


developed certain capabi l i t ies o r  i s  I n  a posi t ion to provide certain 


services which are beneficial t o  the other. Among these capabf l i t ies l  


services are: 


8. The FAA operates a Comnunication Control Center on a 24-hour 


day, 7-day 4 week bas4s. 


b. NTSB Is i n  a poslt ion t o  provide FAA a KIng A l r  Nodel A90 - - 
a i r c ra f t  t o  support FAR headquarters a i rc ra f t  operations. 
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c. FAA can provide NTSB pf lo ts ,  a l rcka f t  and re la ted  services 


which NTSB requires. 


d. NTSB I s  able t o  provide f l i g h t  data recorder readouts which the 


FAA requires. 


e. NTSB can provide FAA accident invest igat fon services when 


FAA a f r c r a f t  are involved i n  an av ia t fon  accident. 


f. FAA has extensive medical laborator ies and experienced 


personnel a t  the Aeronautical Center i n  Oklahoma. 


g. FAA investigates, co l l ec t s  and analyzes datar and reports on 


a l l  av ia t ion  accidents. 


3. NOTIC.ICATION 


a. The FAA agrees to provide the NTSB Headquarters the  f o l  lowlng 


services : 


(1) The FAA Cmun(cat ions Control Center (AOA-5) w f l l  repor t  


a l l  fa ta l  a i r c r a f t  accidents coming to I t s  a t ten t ion  t o  the 


National Transportation Safety Board's Bureau o f  Avf a t i on  


Safety (BAS). 


(2) AOA-5 w i l l  re lay  imnediately t o  BASs reports o f  a11 maJor 


a i r  disasters and accidents of s i gn i f i can t  l eg i s l a t i ve  


and publfc interest .  


(3) AOA-5 w l l l  support the NTSB i n  any way possible during the 


perfods of accelerated a c t i v l  ty  i m d f a t e l y  fo l lowing a 


major accident. 







A w w u b  
b. The FAA agrees to  provide NTSB f i e ld  ~ f f i ~ e ' s ~ n o t i f i c a t i o n  of 


a l l  accidents and Incidents coming to qts attention which 


occurred wi th ln  the respective f i e ld  off tce geographical area 


of jurisdiction. 


4. INVESTIGATIONS 


a. The accident investigation w i l l  be under the control and 


direction o f  the NTSB investigator-in-chawe. 


b. The FAA shall  provide a principal representative for  each 


accident who will be designated the FAA coordinator.. 


c. Particfpatfon of other FAA personnel shall  be detenfned by 


-the FAA coordinator. The coord4nator shall work w i t h  the 


Investigator-4n-charge in  conducting h i s  actfvit ies.  


d. FAA personnel assigned to a p a r t i c u l ~ r  group shall  work under 


the direction of the group chairman and shall remain w i t h  the 


assigned group until  tha t  phase of the investigation has been 


m p l  eted o r  they are  re1 ieveb by the Investigator-In-charge 


and the FAA coordinator, They w i l l  submit to  the group cha4tnran 


whatever information they obtain during the course o f  the 


Investigation. 


e, The dnvestigator-ln-charge shall arrange to  keep the FAA 


coordinator Informed of the progress of the investiga t4on. ' 


f, Pertinent records and reports obtained and prepared dur ing '  the 


investigatfon shall  be made avaflable t o  the FAA in  an orderly 


manner, 
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g. Additional facts needed by the FAA, but not requited by the ?iTSB 


may be obtained by the FAA coordinator tn coord4natlon with the 


NTSB tnvestigator-in-charge on the condition tha t  I t  does not 


lnterfere wi th  the on-going NTSB tnvestigation. I n  obtaining 


such facts, FAA personnel shall  make It clear that  Uley are 


not actlng under NTSB direction. 


5. SERVICES 


a. Investigative 


(1) FAA w i l l  conduct such accident investigations as the NTSB 


requests through a coordinated publtc notice and w i l l  


furnish the facts, condit4ons and circumstance to the NTSB 


I n  a form from which determination of probable cause can be 


made by the NTSB. 


(2) Because o f  mutual interest and benefit, FAA w i l l  conduct 


the accident investigations requested by NTSB i n  accordance 


with 5a(l)  above a t  no charge t o  NTSB and wf11 furnish a 


copy of the report of the accident Investigatton also 


wlthout charge. 


(3) The extent o f  the investigation ( f u l l  investigation, desk 


audit, etc.) w i l l  be determfned by the Investlgatlng o f f i ce  


and w 4 l l  depend upon the seriousness o f  the accident as 


well as upon the availability o f  funds and personnel. 







(1) The NTSB wlll furnish the FAA a certified copy of each 


f l i g h t  data recorder readout they prepare. 


(2) The NTSB wlll furnlsh the FAA a certifted readout of each 


flight data recorder supplled by the FAA. 


(3) NTSB flight data readout personnel w l l l  not be requested by 


the FAA to  testify as expert dtnesses In support of fl lght 


data recorder readout material. 


(4) The flfght data recorder readouts w f l l  be pald for on a 


reimbursable or advance payment basls as stipulated by the 


NTSB a t  the tlme the FAA requests such a readout. 


c. Pathologfcal Services 


The Federal Aviation Administratfon has extensive laboratories 


and exper fenced personnel of the C l v l l  Aeromedtcal Instl tute 


a t  the Aeronautical tenter, Oklahama Ctty, Oklahoma. By vlrtue 


of the mutual Interests of the Federal Avlstlon Admlnlstratlon 


and the Natlonal Transporution Safety Board i n  civll aircraft 


accldent Investtgatfons, and subject to the avallabillty of 


funds and other resources necessary b support the work outllned 


heretn, the Federal Avjation Admlnfstratfon agrees t o  furnlsh 


. without charge to the National Transportatlon Safety Board, the 


following servlces: 


(1) Pathological servlces for s t  l catastrophlc clvl t a l r  


transport aircraft acc fdents w l  t h i n  the conterml nous 


United States and elsewhere on speclal request.- -These 
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pathological: servlces may Include gross inspection, gross 


dissect ion, h4 st01 ogical examination, and toxicol  ogical 


studies. I n  addition, special post-mortem studies my 


be accompl Ished on request. 


(2) A consultant pathologist, o r  suitable surrogate, f o r  a l l  


f a ta l  c l v i l  a i r c r a f t  accidents, e i ther  a i r  car r ie r  o r  


general aviation, Including pathological services as 


enumerated i n  (1) above. 


(3) Toxicological services f o r  non-fatal a i r c r a f t  accidents, 


as needed. 


(4) The services described i n  items ( I ) ,  (2) and (3) above, 


I n  the Investigation o f  surface transportation accidents, 


upon special request by the National Transportation Safety 


Board and agreement by the Federal A i r  Surgeon of the 


Federal Aviation Administration or  hf s designated repre- 


sentative. 


CoordSnation of the perfomnce of services l i s t e d  above w i l l  


be accompl ished between the Office of Aviation Medicine, Federal 


Aviation Administration and the National Transportation Safety 


Board. It i s  mutually understood that a l l  provisions of t h i s  


Agreement i n  respect t o  work t o  be performed by Federal Aviation 


Admfnistration are t o  be instigated a t  the request o f  the 


National Transportation Safety Board and performed subject t o  . 


the avai labi l  Sty o f  funds and personnel, as noted above. 







d. Alrcraft/Pflot Services 


(1) The NTSB hereby grants to the FAA the use of King Air 


Hodel A90 a i rcraft , manufacturer's serial nutnber LJ/156, 


registration number N2, whenever this  aircraft  t s  not 


required for NTSB use. 


(2) During the period of this agreement the NTSB King Air 


Hodel A90 aircraft  wf 11 be under the operational control 


of the FAA Central Aircraft ~ i s ~ a t c h  (CAD) a t  Hangar 6, 


Llashington National Af rport. 


(3) The FAA shall operate the aircraft,  maintafn I t  fn  proper 


flying condl tion and make a l l  needed repairs and replace- 


ments during the period of t h f s  agreement a t  no cost t o  


the NTSB. 


(4) The FAA will provfde the KTSB a i r  transportation t o  and 


from scenes of a i rcraf t  accidents w i t h l n  the contenninous 


U.S. to the extent of aircraft  avai7ability on a no-cost 


basis as long as the FAA mfssion includes Investigation 


of alrcraft  accidents. 


(5) HTSB officials are authorfred to use available FAA aircraft  


for prof iciency and admfnfstratfve f7 f ghts on a refaburs- 


able basis except that the L-1329 and 6-159 aircraf t  shall 


be operated by FAA pilots only. NTSB pilots must meet 


a l l  FAA piloting requirements prior t o  their utilization 


of aircraft  covered by this agreement. Charges-for such 


f l fghts  w i l l  be based on actual cost to  the FAA. 







(6) The NTSB shal I reimburse the DOT for the use of a i r c r a f t  


and/or p l l o t s  f n  a l l  cases as provfded i n  t h i s  A r t i c l e  


except that  t h i s  a r t i c l e  w i l l  not apply t o  XTSB transpor- 


ta t ion  to scenes of a i r c r a f t  accidents as delineated i n  


Artie1.e (4). 


(a) F l i sh t  Hour Charqes f o r  A i r c ra f t  (Without Pi lo ts)  


Charges shal l  be computed a t  the FAA f l f g h t  hour 


r a t e  1n effect a t  the t i m e  the f l i g h t  i s  performed. 


(b) F l igh t  Hour Charqes for P i l o t s  


Yhen the NTSB requires the services o f  FAA p i lo ts ,  


the charges shal l  be computed a t  the f l f g h t  hour rate 


fn ef fec t  a t  the tfme the f l l g h t '  i s  performed. 


(c) Administrative Charges 


There shal l  be an administrative charge computed a t  


8% o f  the t o t a l  charge f o r  servfces. 


(7) The NTSB assumes f u l l  responstbi l?ty for FAA a i r c ra f t  


furnished t o  the NTSB while being operated by NTS8 pi lots.  


e.. Investigation o f  FAA Aircraf t  Accidents 


(1) The NTSB w i l l  conduct the investigation o f  a11 accidents 


involving FAA aircraft.  FAA a f r c r a f t  are defined as ar\y 


a f r c r a f t  which f s  owned, leased, under dl itary bailrnent, 


o r  rented by the FAA. 


(2) The NfSB w i l l  conduct the investigation of cer ta in  FAA 


Inc?dents upon an lndlvidual basis a t  the speclf !c request 


of. the FAA Director of F l igh t  Standards Service. 
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(3) The NTSB will make designation o f  


probable cause, to the Administrator on each FAA aircraft 


rccident/tnctdant investfgated under this agreement. 


(4) The FAA will partfclpate wlth the NTSB on the fnvestigation 


of FAA aircraft acc~dents/incldents the same as for any 


NfSB fnvesttgatlon of a clvfl ajrcraft accfdent. 







HEMORANDUt4 OF AGREEMENT 
BETIIf E tl 


DEPARTMENT ,OF TRANSPOR'IATION 
AND 


NATIONAL TRANSPORTAT1 ON SAFEfY BOARD 


APPENDIX 0 - FEDERAL HIGHWAY ADbIlNISTRATION , 


1. PURPOSE: The purpose o f  t h l s  appendlx i s  (a) t o  establish the 


r r la t lonrh fp  between the Federal Hlghway A b l  n fs t rat ion and the 


Na t lonal  Transportation Safety .Board w l  t h i n  the framework of the 


DOT-NTSB Interagency Agreement i n  the conduct o f  the accldent 


tnvestlgatlon and reportlng functlon, and (b) t o  set f o r t h  pro- 


cedures f o r  the coordlnatlon o f  a c t i v i t i e s  and provlslon o f  sewlces. 


2. BACKGRQUND: As a resu l t  o f  the Interstate Comrce Act, as amended, 


the Hlghway Safety Act o f  1966, as amended, and the Transporatlon 


Safety Act of 1974, FHWA and NTSB have a mutual in terest  i n  the 


col  lect lon and analysls o f  data bearlng upon t r a f f l c  and motor vehicle 


safety, Includlng the investlgatlon o f  selected accidents. Thls 


Interagency agreement has been established t o  assure the coordination 


of accldent lnvestigatlon e f fo r t s  a t  the accfdent s i t e  and a maximum 


exchange o f  lnfonnatfon and avallabje resources w l  th  ninlmal dupl l u t l o n .  


3. NOTIFICATION 


a. Fiajor Accidents - Current Procedures. 


Un t l l  the new procedure i s  operatlonal (about September 1 ,  1975) 


the following procedure w f l l  remain I n  effect: 


(1) A representative o f  the Federal Hlghway'Admlnlstratlon w l l l  


imnediately not l fy ,  by telephone, the Dlrector, Bureau o f  


Surface Transportation Safety, o r  h ls  designee, o f  the 







occurrence, o f  any accident deemed td be omajor," t h a t  Is (a) 


catastrophic, (b) of general public interest, (c) involves 
It 


questions of broad national n t e s t  o r  # lnvolver unique 


technical problem. ThIs no t i f i ca t i on  w l l l  be made a t  any time 


during the  24 hours and as soon as not ice i s  recelved by the 


Federal Highway Administration. A watch system w i l l  be devfsed 


by both the Bureau o f  Surface Transportation Safety and the FHA 


to permlt such prompt not i f icat ion. 


(2) . It i s  understood tha t  a t  t h i s  time no t i f i ca t i on  cannot be glven f o r  


major accidents Involving automobller because the FHWA has 


no procedures f o r  requir ing reports o f  such accidents o r  t o  investlgate 


them on a regular basis, It i s  also understood tha t  accident reports 


are required from for-hire and pr ivate motor carr iers subject t o  


FHWA regulations, I n  any event, no t i f l ca t ion  o r  information 


received by FHGIA o f  a highway accldent deemed t o  be 'major' w i l l  be 


transmitted t o  the Board as soon as possible, 


(3) I n t t l a l  no t t f l ca t l on  MY be Incomplete, I n  which case follow-up 


information from FHWA w i l l  be provided t o  give the Board 


su f f i c i en t  information t o  make $hose decisions requlred (see 


(5) be 1 ow) . 
(4) A confirming report i n  wr i t lng  w l l l  be prepared by FHWA and 


furnlshed the Board following i n l t l a l  notification, and 


subsequent progress reports w i l l  be provlded should the 


preparation o f  the FHWA d ra f t  report described i n  paragraph 


5(b) require more than 90 days. 







(5) Notlflcation of slgntficant acctdents; but not I n  the ma3or 


category, w i l l  be made known to the Bureau of Surface 


Transportation Safety of NTSB by telephone durlng nonnal 


working hours. The extent of subsequent follow-up mports, 


telephone and/or written will be detemlned in each case. 


The comnents in 1 (b) also apply for these accidents. 


. Major Accidents - New Procedures. 


Under the new procedure, the NfSB agrees t o  accept responsl b l l  f t y  


for receiving through  i ts Notification Center, notfftcations of the 


occurrence of a l l  major accldents whfch meet the cr l  terla establ ished ' 


by the FHWA (see subparagraph c. below). The NTSB w i l l  imnedlately 


relay soch notiflcatlons durlng worklng hours t o  the Investigatlons 


Branch, Bureau of Motor Carrter Safety (BMCS), M A ;  and off-duty 


hours to the FHWA (~1-ICS) On-Duty Watch Offlcer. The FHM #I11 provfde 


the NfSB Notlficatlon Center w i t h  Match Offlcer Lists. 


The FMJA cr i ter ia  for a major accident fncludes: 


( I )  Invol,vement o f  an interstate motor carrfer 


(2) Catastrophl c ci  rcumstances 


(3) Technical safety f ssues 


(4) National interest 


(5) Death of five or more persons 


Thls procedure will l n  no way change any exlsting arrangements between 


the States and FHMA. 


c. .Existtng notlflcation responsibil i t i e s  of the motor carrterls) involved 


to  notlfy the FHWA as establtshed by regulations will not be affected. 


d. The FHMA will lnedla te ly  Inform the NTSB Notlficatlon Center of the 


occurrence of a l l  major highway accldents involving four or more 







f a ta l  i t r e s  o r  rnvor vmg me tta~rspur-w b l W I 1  U B  ~c~~ 


property and are catastrophic, i n  character. tha t  cone t o  t h e l r  


at tent ion through any source, fncluding car r ie r  accident 


no t l f i ca t lon  reports. 
8 The NTSB will notify tho F H W A  tBMCS;'Investigationr8~ch 


of the nature of the investigation to  be uadertaken: Thir 


natifiution'atill be made as 8oon an ponaible. but not later than 


three working dayr (72 hourr-) f r o m  the date NTSB war notLlied 


that the accident occurred. Wr i t ten confirmation w i l l  be made by NTSB. 
4. JOINT INVESTIGATIONS 


a. Wtten the NTSB i s  investigating an accident and the FHUA desires t o  


Investfgate the same accident f o r  fWA purposes, the FHWA may 


j o i n t l y  part icfpate In the investigatfon. 


b. I n  those accfdents being investigated by the .NTSB Cn whCch the 


FHWA wishes t o  p a r t i c l  pate, the NTSB Investiga tor-fn-Charge wfl1 


assume control o f  the Federal accident fnvestigation act fv f t fes 


durtng the on-scene f nvestigation. 


c. The NTSB Investlga tor-in-Charge wf 1 I be responsible f o r  organf zing 


the representatives of both agencies; assigning portions o f  the 


investigative ef for t  i n  accordance wtth the tnterest and expertise 


of the agency representatives; receiving from each fnvestigator 


and disseminating t o  both agencjes a l l  factual data collected; 


assuring the completeness of the investlgatfon before the on-scene 


ef for ts  are ended; and acting as spokesman with State and local  


o f f j c i a l s  and the press. Upon com?letion of the on-scene 


tnvestigat4ve efforts, the above respons ib~ l i t ies  w l l l  revert  


-to the fndividual agency. 







d. Bdth agencles are to have access t o  a11 factual data 


gathered by e l  ther agency as  it is developed a f te r  the 


on-scene investlgatlon has been completed. 


e. The NTSB wlll be responsible for the publtc release of a 


final report resulting from such Joint investtgatfve efforts.  


5. SERVICES 


a. Investf q a t f  ve. The assistance of personnel and any agents under 


contract t o  FHWA or IKSB may be' requested by either party in any 


Investigation, and such assistance shal l  be provided whenever 


possTble dependlng upon' the avallabil ty  of resources, .In 


accordance w i t h  fee sct~edules established i n  this agreement. 


b. Special Studfes. The ass1 stance of personnel and any agents 


under contract to  ~ H W A  or NTSB may be requested by ei ther  party 


for the design, developrient and conduct of any special studies, 


data ana tysis,  or procedures fa1 1 i n g  w i  t h i n  the on-going 


act ivi t ies of either agency, and such services shall be pmvided 


wherever possi ble depending upon the avallabil i t y  of resources, 


In accordance w i t h  fee schedules established 4n thls agreement. 


c. Data Files, Equipment and Regorts. FWA and WSB shall have 


access t o  each other's accident data f i l e s  and tapes, automated 


sccfdent reconstruction programs, and specia1ired investigation 


equipment, i n  awordance w l t h  fee schedules establ.ished In th l s  


agreement. Copies of a1 1 accident reports, research reports, 


speclsl analytical studies prepared for  Internal use by ei ther  


party shall be made aval lable upon request. 







MtRUWINUU:-l UP HbKtu.brnl 
BETWEEN 


DEPARTHENT OF TRANSPORTATION 
AND 


NATIONAL TRANSPORTATION SAFETY BOARD 


APPENDIX C - FEDERAL RAf LROAD ADMINISTRATI ON 


1. EILIRPOSE: The purpose of this appendix I s  (a) t o  establish the  


relationship between the Federal Railraod Administration and the 


National Transportation Safety Board in  the conduct of accfdent 


Investigat lons and the reporting functions w4 thin the framework 


of the DOT-NTSB Interagency Agreement; and (b) t o  descrlbe the 


procedures for the coordlnatl on of act1 vi t l e s  and provis!on of 


tewtces.  


2. BACKGROUND 


a. NTSB, by T i t l e  111. of the Transportation Safety Act of 1974, 


has responsibil i t y  for detennining probable cause(s) of any 


railroad .accident in which there is a fa ta l i ty ,  tubstsntlal 


property damage (estimate $500,000), or  uhlch involves a 


passenger train; and also, any other accident which occurs 


in connection w l  th the transportation of people or property 


wtrlch, in  the judgment of the Board is catastrophic. 


b. FRA has responsibility for  investigating accidents under the 


Federal Railroad Safety-Act of 1970 and the Accldent Reports 


Act of 1910 (as amended) primarily for  detenlnation of 


compl fance wl t h  exfsting rut es and regrrlatlons, technfcal 


responslbill)ies, and issuance of new or amendment of existing 


rules and regulations. 


3. HOTIFICAT ION 


a. Major Accidents 







(1) When the NtSB no t i f i ca t i on  requirements become bindlng 


on the railroads, the KTSB w l l l  undertake t o  imnediately 


n o t i f y  by telephone the Assoclate Admini s t ra to r  of Safety 


*(FRA) o r  h i s  designee, o f  the occurrence o f  any ra l l road 


accldent i n  which there 4s a fa ta l i t y ,  substantial Property 


damage (estimated $500,000), o r  whlch involves a passenger 


t ra in ;  and a1 so, any other accident which occurs i n  connection 


wi th  the transportation o f  people o r  property which, i n  the 


Judgement of the Board, i s  catastrophic. This no t i f i ca t i on  


w l l l  be made as soon as the NTSB receives not ice o f  an 


accident. A 24-hour watch system w i l l  be devised by NTSB 


t o  n o t i f y  FRA o f  such accidents. 


(2) I f  the i n i t i a l  no t i f i ce t i on  4s fncomplete, the NTSB w i l l  


provide follow-up information . to  the FRA as f s  determined 


necessary by mutual consent. 


b. A l l  Accidents. Not f f icat ion of a l l  accidents reported t o  NTSB 


w i l l  be provided t o  the FRA by means of a d a l l y  wr i t ten  mornlng 


report. The need f o r  subsequent f o l l  ow-up reports, by telephone 


and/or i n  writ ing, w l l l  be by mutual agreement on a case-by-case 


basis. 


4. JOINT INVESTIGATIONS 


a. Uhen the NTSB i s  investigating an accldent and the FRA desires t o  


lnvestfgate the same accident f o r  FRA purposes, the FRA may 


j o i n t l y  par t ic ipate i n  the investigation. 







b. In those accidents being tnvesttgated by the NTSB i n  which the 
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FRA wishes to participate, the NTSB Investigator-In-Charge wlll 


assume control of the Federal accident investigation sc t fvl t ies  


during the on-scene Investigation. 


c. The NTSB Investigator-in-Charge will be responsible for organizing 


the representatives of both agencies; assigning portlons of the 


Investigative effort In accordance w i t h  the Interest and expertise 


of the agency representatives; receiving from each Inves tlgator 


and disseminating to both agencfes a l l  factual data collected; 


sssuring the completeness of the Investigation before the on- 


scene efforts are ended; and acting as spokesman w i t h  carrier(s) 


and State and local officials  and the press. Upon completion of 


the on-scene i n ~ e s t i ~ a t ' l v e  efforts. the above rerponribilltles 


will revert to the indiv4dudl  agency. 


d. Both agencies are to have access to a l l  factual data gathered by 


either agency as I t  i s  developed after the. on-scene investigation 


has been completed. 


e. The NTSB w l l l  be responsible for the public release of the ffnal 


report f n d i  c a t f n g '  probable cause(s) resul t i n g  from such jotnt 


Investfgative efforts. 


5. SERVICES 


a. If services are requested by NTSB, the request w i l l  be promptly 


acted upon by tRA. Requests my be made to the Assocfate 


Admlnfstrator for Safety (FRA) or his desfgnee by telephone. 


mi t t en  or other means. However, NTSB will provide wr)tten 


confirmatfon w i t h i n  two workfng days 148 hours) to the Associate 







Admlnf s t ra to r  f o r  Adminlstrat ion (FRA) o r  h i s  deslgnee t h a t  


such a request has been made. 


b, Reporting 


(1) FRA w l l l  provide t o  HfS5 two copfes of a l l  qnvestjgation 


reports* Issued by the  FW\ t n  those cases Invest igated 


by FRA. Mutually, NTSB w i l l  provide t o  the  FRA two 


copies o f  a l l  Inves t iga t ion  reports qssued by the NTSB 


i n  those cases invest igated by NfSB. 


(2) Advance topies of invest igatory  reports w i l l  be provided 


a t  l eas t  f i v e  (5) days before f Ina l  issuance t o  those 


par t ies  t o  whom recomnenda t ions  are addressed. 


6. PROG W.! COORD INAT ION 


a. Po1 icy  and procedures. For normal NTSB/FRA in ter faces the 


fo l lowing respons ib i l i t i e s  are out1 ined: 


(1) All operat4onat In ter faces between NTSB/FRA w l l l  be the 


respons ib i l i t y  o f  t he  Associate Administrator f o r  Safety 


(FRA) o r  h i s  deslgnee. 


(2) A11 lega l  in ter faces between NTSB/FRA w l l l  be the respon- 


s i b i l l t y  o f  the Chief Counsel (FRA) o r  h i s  deslgnee. 


(3) Al 1  administrat ive Inter faces between NTSB/FRA w i l l  be 


the responsibl l  i t y  o f  the Associate Administrator f o r  


Administrat ion (FRA) o r  h i s  designee. 


b. Conduct of Hearings 


(1) In  a m J o r  case, as defined by T j t l e  I11 of the  Jransportat lon 


Act  of 1974, the  NTSB I s  authorfzed t o  hold a hearing i n  every 







case.  An NTSB hearing n e a  n o t  be preceded by an NTSB 


lnves t fga t lon .  The MSB w f l l  a s s u r e  t h e  marshal l ing of 


a l l  a v a i l a b l e  evidence f o r  NTSB hearings. FRA my be. 


-tequested to p s r t l c t p a t e  I n  MTSB heartngs. 


(2) The f i n a l  r e p o r t  s e t t i n g  f o r t h  t h e  f a c t s ,  condi t ions ,  


c~ rcums tances ,  and probable cause(s)  o f  an  acc iden t  a s  


def jned i n  t h e  Transpor ta t ion  Act of 1974 will be prepared 


and i ssued  by the NTSB f n  every  ca se  where there 1s a 


Board hear lng or when an NTSB investigator supervised the 


lnves t fga t fon .  If an FRA hearing was held,  the t r a n s c r l p t  


of 3 h a t  hear ing w i l l  be provlded t o  NTSB. 


c. Performance Evaluation. NTSB w i l l  provide gu ide l ines  and/or c r i t e r i a  


8s to  t h e  q u a l i t y  of r e p o r t s  t hey  wish produced if requested from FRA. 







HEMOWJ!Til OF .AGREErE!ff 
BE WEE El 


DEPARTEIII OF TMNSPORTATIOM 
lVlD 


NATION.41 TRA!!SPl)RTATIOtl: SAFETY EWRD 


APPEHSIX D - NF.TIO!~AL H19)?..?4Y TFNFIC SAFETY ADMIRISTRATION 


1, PURPOSE: The purpose o f  t h l s  .appendix I s  (a) to establ lsh the  


re1 aticnshf p between the National tllghr<ay Traff l c  Safety 


Administration and the Natlonal Transportatlon Safety Bosrd 


u f t h l n  the l l n l t a t f o n s  o f  the Deparhrental Interag~ncy Agreement 


t n  thrconduct  o f  the accldent lnvest lgat lon qnd report lng 


function. and (b) to descrlbe procedures f o r  coordination o f  


a c t l v l t l e s  and provlsfon o f  servfces, 


BACCGROUF!C: The Highmy Safety and Natf onal T ra f f i c  and Hotor 


Vehlcle Safety Acts o f  1966, as amended and the Transportatlon 


Safety Act o f  1974 establlsh a mutual f t y  of fnterest bemeen the 


M S A  and the NTSB I n  the collection and analysis o f  data bearlng 


upon t r a f f f c  and motor vehlcle safety t o  include investfaat ion 


o f  selected accidents, Thls interaqency agreement has been 


established t o  assure ths coordfnatlon o f  accfdent fnvestfgation 


e f f o r t s  a t  t h ~ !  accldent s i t e  and a maxfmum excl~angr! o f  infonnatlon 


and aval l  able resources wl th  m l  nlmal dgpl lcatfon, 







3. HOT1 FICATION: Vhere NTSU receives n o t i f  i c a t l  on of tlie 


ocarrcnce o f  highway accidents nhfch may be o f  in te res t  


to the I M S A ,  HlSB \Jill ba responsible f o r  notffying 


M S A  o f  such accfdents. I n  those cases, where no t i f i ca-  


t i o n  i s  received by NHTSA o f  major highgay accidents meeting 


the c r i t e r i a  establisllcd .by 'the NTSS, NHTSA w i l l  n o t i f y  


CnSB. During workin? hours, the NTSS w i l l  n o t i f y  the tMTSA 


Accident Investigation Divisfon. Af ter  working hours, on 


weekepds and holidays no t i f l ca t lon  will be by phone t o  the 


National Response Center. The KTSB ui l l  mceive not i f4cat ion 


through i t s  Hot1 f icat ion Center. NTSB agreements wi th  


State and local  polfce aufhorftfes or  other agencfes w i l l  


not supersede exist ing special purpose no t i f i ca t i on  networks 


established by NHTS,?. 


4. JOINT 1 NVESTI GAT1 ONS: 


a. I n  any case where NTSB and NHTSA desire t o  Jo in t l y  


par t ic ipate i n  the Investigation o f  a par t icu lar  accident 


they m y  do so. A decision t o  part ic ipate I n  the 


fnvestigation of a par t icu lar  accident should be transmitted 


by phone. 
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b. Where the M T S A  and CITSC elect t o  jotntty partlcfpate In the 


lnves t l g a  tfon of an acc ident , the HTSB Investiga tor-jn-charge 


(IIC) \dl 1 assume control of the Federal lnvestlgatf ve activltles 


during the on-scene Investigation. In those cages !lnvolvlng 


an accident that mcets tlie crl terla of an IiKTSA accident study 


and f a l l s  w i t h i n  t h a t  study unlverse In a location where CIHTSA 


already has a team working, the KTSU wlll not normally undertakc 


or participate In the lnvestlgatlon. If for  compelling reasons 


the NTSB does participate i n  such lnvestigatlons, tlre WTSA 


f l l  be i n  charge. To enable the RSB t o  plan i t s  fnvestigatjve 


act tvi t les,  the NHTSA d l1  keep the NTSB Informed In advance 


of such locations and study subject areas. 


c, The I IC o f  the agency In charge wlll be responsible for  organf zfng . .- 
the representatives of a l l  Federal agencies partfclpatlng In the 


investl3atlon; delegatins portlons of the fnvestlgatlve effort  In 


accordence w i t h  the Interest and expertise of  the agency 


representatives; recelvlng and disseminating t o  each agency a1 1 


factual data collected; pssurlng the completeness o f  the 


Investigation before the on-scene effort I s  ended; and acting 


as spokesmn wltll State and local offfclals and the press. Upon 


the cmpletlon of the on-scene lnvestlgatlva offortr, the abcvc 


responsi b l l  I tf es wllt revert to the lndlvldual agencies. Both 


agoncles wlll have access to  a l l  factual data obtained by 


either agency as it  I s  developed aftcr  the on-scene investigation 


has been completed. 







d. The MSB w i l l  be responsible for the public release of accldent 


reports. The HMSA will 'release data and accldent reports relatfng 


to  on-going bWTSA accident research studles. 


5. SERVICES: 


a. lnvestlgatlve. The assistance of personnel and any agents 


under contract to NHTSA or  NTSB may be requested by el ther  


party In any Investigation, and such assistance shall be 


provlded whenever possible depending upon the avallabil i ty  


of resources, in  accordance w l t h  fee schedules established 


In this agreement. Where the servlces requested are w i t h i n  


the planned scope of e f for t  of the servicing agency, there 


will be no charge. 


b. Special Studies. The assistance of personnel and any agents 


under contract t o  NHTSA o r  NTSB may be requested by ei ther  


party for  the design, development and conduct o f  any special 


studies, data analysls, o r  procedures fallfng w f t h i n  the 


ongolng sc t lv i t ies  of etther agency, and such services shall 


be provided wherever possible depending upon the availability 


of resources In accordance w l  t h i n  fee schedut es establ lshed 


In t h l  s agreement. 


c. Data Ffles and Equipment. NHTSA and NTSB shall have access t o  


rccfdent data' f i l e s  and tapes, automated accident reconstruction 


programs, vehicle occupant sirnul ation programs, and special ired 


fnvestfgatlon equlprnent o f  the other party, except where 


prohtbtted by statute,  In accordance w i t h  fee  schedules tstabllshed 


In this agreement. 







HEMORANDUH OF AGREEMENT 
BEWEEN 


DEPARTMENT OF TRAI4SPORTATION 
AND THE 


NAT XONAL TRANSPORTAT1 ON SAFETY BOARD 


APPEHUIX E - OFFICE OF HAZARDOUS'HATERIACS 


1. PURPOSE: The purpose o f  t h i s  appendix 1s t o  (a) es tab l ish  t he  


r e l a t i  onshlp between the O f f  i c e  of Hazardous Materials (OHM) and 


the National Transportat ion Safety Board (NTSB] w i t h i n  the  l i m i b -  


t rons of the Departmental interagency agreement f n  the conduct o f  


i nves t iga t ion  and repor t ing functions pe r t a i  ning t o  hazardous 


materials; and (b) t o  describe procedures for the pmv l s i on  o f  


avaf lable services. 


2. DESCRIPTION OF SERVICES 


a. Jnvestigative - OHM has ava i lab le  experts who may be o f  


assfstance f n  technical  areas involved I n  t h e  fnvest fgat lon o f  


hazardous mater la ls accidents. OHM, upon request by WSB, w i l l  


make avaf lab le  these experts on a reimbursable basis. When 


OHM assistance i s  required, NTSB wS 11 n o t i f y  OHM as soon as 


pract fcable a f t e r  r ece ip t  of no t i f i ca t i on  o f  a hazardous 


mater ia ls accident and w l l l  c l ea r l y  specl fy the assistance 


requl  red. 


b. Report ing - OHM i s  custodian for  the HMRB fo r  data. ln, regard 


t o  accidents Invo lv ing hazardous materials. The c r i t e r i a  fo r  


repor t ing accidents i s  found f n  49 CFR 171.15 e t  seq. OM w l l l  


n o t f f y  NTSB as soon as possible by the fas tes t  means a v a l l a b l e  
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for al l  reports received by OHM by telephone when such reports 


fndlcate that-as a direct result of hazardous maerlals (1) a 


person I s  kllled; or (2) estimated carrier or other property 


'damage exceeds $50.000. 


(Note - This notification service will not replace any other 


notification arrangements HTSB may have ~ 4 t h  other DOT 


elements.) 


c. Other Data - OM4 develops aid disseminates on a continuing 


bas1 s reports pertaining to packaging, classlf lcatfon crf teria , 
and research and devel opment re1 atf ng t o  .hazardous material s . 


d. Furnfshing and Processing Hazardous Materials Infonnatfon 


OHM and NTSB will furnish each other lnfonnatfon retating to 


hazardous materials upon request. 







EMORANDUM OF AGREEMENT 
BETWEEN 


DEPARTMENT OF TRANSPORTATION 
AND 


NATIONAl TRANSPORTATION WET7 BOARD 


APPENDIX F - OFFICE OF PIPELINE SAFETY 


1. PURPOSE: The purpose of t h i s  appendlx I s  t o  es tsb l i sh  t he  


relationship between the Off ice o f  Plpel ine Safety and 


the National Transportation Safety Board wf  t h l n  the  framework 


o f  the DOT-NTSB f o r  the n o t i  f i c a t l  on o f  p i  pe l  i ne f a i  1 ures , 


Invest igat ion o f  accidents, providing services, and program 


coordi n s t i  on. 


2. BACKGROUND: OPS . f s  responsible f o r  establ lshlng and 


enforcf ng Federal safety regulations, including invest f -  


gst lon of accidents, f o r  the t ransportat ion of gas and 


l i q u i d  hazardous materials by p'l pel ines. These responsf- 


b i t i t i e s  are carr fed ou t  i n  response t o  f i v e  Acts. These 


are: (1 ) the Natural Gas Plpel lne Safety Act  of 1968, as 


amended; (2) the Transportation o f  Exptoslves Act; (3) the 


Hineral Leasing Act, as amended; (4) the Deepwater Por t  


Act o f  1974; and, (5) the. Transportation Safety Act of 


1974. NTSB, by the Independent Safety Board Act o f  1974, 
investigating and dcterrnining the probable 


has respons ib i l f t y  f o r h h  ?* 
. . 


cause(s) of any pipeline accident in which there is a fatality, 


rubrtantial property damage (ertimated $100,000) or any other 


accident which occurs which, in the judgmeht of the Board, is 


catastrophic, This 







agreement then is established to minimize duplfcatlon 


in efforts and maximize exchange of information as 


- both parties execute their respective investigatory 
responsibilities. 


3. NOTIFICATION OF PIPELINE FAILURES: A representative 


of the Office of Pipeline Safety (OPS) will immediately 


notify, by telephone, the National Transportation 


Safety Board (NTSB) of the occurrence of each pipeline 


accident which involves one or more fatalities or 


which causes substantial property damage estimated to 


be more than $100,000. 


If in the initial ndtification, the information re- 


garding the accident is incomplete,.OPS will provide' 


follow-up information as appropriate, 


4. INVESTIGATION OF ACCIDENTS: 


a. NTSB and OPS will coordinate and notify the other 


agency of accidents which it will investigate. 


b. When one agency is investigating ah accident and 


the other agency decides to investigate the same 


accident for its own purposes, the two agencies 


may join€ly participate in the investigation. 


c. In a joint investigation, OPS and NTSB vill co- 
activities 80 a s  to avoid a d ~ p l i c a t i b ~ o f  effort and 


;ordinate their investigativeA- in accordance 


with the interest and -expertise of the agency re- 







presentatives. 


d. Each agency will be responsible for dealing w i t h  


the operator, State, local officials, and the 


press within its own area of responsibility. 


5. SERVICES: 


a. Investigative. The assistance of OPS personnel 


and any agents under contract to OPS m y  be re- 


quested by the NTSB in any investigation. When 


OPS assistance is required, NTSB will notify OPS 


as soon as practicable after reqeipt of initial 


notification of a pipeline accident and .pacify 


the assistance required. All data developed by 


OPS or its contractors in response to requests 


for assistance from NTSB will be provided to NTSB 


and NTSB will be consideredr(3 office of record# 


for public release of such Uata. 


b. Furnishing of Studies and Technical Investigations 


Reports. 


The OPS will furnish to NTSB two copies of published 


studies and technical investigations concerning 


pipeline operations, design, maintenance, personnel 


training, and such other studies as are directly 


concerned with safety in pipeline transportation 


and accident prevention. Likewise NTSB will furnish 


OPS with two copies of all such studies and technical 







investigations. 


Cr Furnishing and Processing Pipeline Sa'fety Data. 


Each party of this agreement will furnish pipeline 


safety data to the other party upon request. 


d. Furnishing of Accident Investiqation and Hearing 


Reports, 


OPS will furnish NTSB with two copies of on-site 


or field investigation reports of those accidents 


of such significance as to prompt the completion 


of a report., NTSB will furnish OPS wi th  two 


copies of accident reports at least 5 days in 


advance of the release of that report. 


5. PROGRAM COORDINATION: Each party of this agreement is 


fnvited to participate in or observe the hearings con- 


ducted by the other party, Whether the other party 


will participate or observe will be determined by M e  


irrviting patty. Copies of the proceedings and oub- 


sequent reports will be furnished the invited party. 







HEMORANOUM OF AGREEMENT 
BETWEEN 


DEPARTMENT OF TRN3SPORTATION 
AND THE 


M T I  ONAL TRANSPDRTAT 1 ON SAFETY BOARD 


APPENDIX G - UNITED STATES COAST GUARD 


I .  PURPOSE: This appendix documents the procedures f o r  Implementing 


T i t l e  I11 of Public Law 93-633, Transportation Safety Act of 1974 


whtch are mutually agreed upon by the Commandant, U.S. Coast Guard 


and the National Transportation Safety Board. 


2, BACKGROUND 


a. The NTSB 1s required by T l t l e  111 of Public Law 93-633, Trans- 


portatton Safety Act of 1974 to "Investjgate o r  cause to be 


tnvesttgated ( I n  such de ta j l  as $t shall prescribe), and deter- 


mine the fact, conditions, and circumstances and the cause o r  


probable cause of any - major marfne casualty, except one ,T 


lnvolving only publ i c  vessels, occurrfng on the navfgable waters 


o r  t e r r i t o r f a l  seas of the United States, or Involving a vessel 


of the United States, i n  accordance with regulations to be 


prescribed j o i n t l y  by the Board and the Secretary o f  the 'depart- 


ment i n  whtch the Coast Guard I s  operating **: Provided, That 


any marine accident involving a publ i c  vessel and any other 


vessel sha l l  be Investigated and the facts, conditions, and 


circumstances, and the cause o r  probable cause determined and 


made available t o  the public by ei ther the Board or  the Secretary 


of the Department i n  which the Coast Guard i s  operaifng;" 
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b. Sec. 304(a)(l)(E) of Publtc taw 93-633 also states: "Nothing 


In this subparagraph shall be construed to eliminate or dfminlsh 


any respons t bt 1 i t y  under any other Federal statute o f  the Secre- 


tary of the department i n  which the Coast Guard is  operating:" 


The Coast Guard wfll therefore continue to investigate aurine 


casualties and accidents to fulf i l l  i t s  statutory responsibf 12- 


t ies  under 46 U S  239, -33 USC 1223, 14 USC 93 and other authori- 


t ies  and wC11 report on the facts, condttions and circumstances 


and probable cause of each accident investigated. 


c. As required by the Act the investigation of marine casualties 


by the NTSB i s  contingent upon the promilgatton of Joint 


regulations. 


3. NOTIFICATION 


a. A representative of the Cormandant w f l l  expedltlously notify the 


Director, Bureau of Surface Transportat4on Safety, NTSB, or his 


representative of major marine casualties and those Involving 


8 public vessel and a non-public vessel which have come to  the 


attention of the Coast Guard. 


b. The Coast Guard and NTSB agree that the followfng deffnltion of 


a major marine casualty will be proposed as a regulation: A 


major marine casual ty i s  a vessel casual ty or marine structure 


casualty not invotving a vessel, which results In: 


(1) The logs of more than 5 lives, or 


(2) The loss of a mechanfcally propelled vessel of 100 or 


more gross tons, or 
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(3) Property damage/lqrs in f t l r . l l y  estimated a t  $500,000 


o r  more. or, 


(4) A serious threat or  the potentjal of a serious hazard t o  


1 i f  e and property or  environment by reason of, the involve- 


ment o f  hazardous materials. 


c. I t  i s  a1 so agreed that t h e  following definitions w i l l  be proposed 


as regulatfons: 


(1) A pub1 f c  vessel i s  a vessel (1) being used f o r  public 


purpose, not i n  trade or commercial service; and (2) owned 


outr lght by the United States. 


(2) A pub1 C vessel casualty f s  a transportation occurrence 


.- . (nvolvhg a piib?fe vessel and a non-public vessel I n  which 


there 1s a fatal i ty t o  a non-mi 1 i t a r y  person, o r  property 


damage/loss t o  the non-pub1 i c  vesset I n l t i a t  l y  estimated 


a t  $5,000 or  more. 


d. NotifOcation w i l l  be made expeditiously upon receipt o f  such 


Information a t  Coast Guard Headquarters. HTSB w l l l  provlde. the 


Coast Guard wfth a l i s t  of names and telephone rurmbers of NTSB 


o f f i c i a l s  t o  be not i f ied  durlng times other than n o m 1  o f f i ce  


hours. The NTSB o f f i c i a l  not i f ied w i l l  be responslble f o r  


further handling o f  the  information withfn NTSB. 


e. After the fn4tOal notffl'cation of NTSB that an accident has 


occurred. the Coast Guard w t l l  provide coptes o f  SITREPS or  


other c m n i c a t f o n s  and furnish other information bertinent t o  







the case as requested by NlSB. The Coast Guard will advise 


UTSB as to the scope and type of investigation that the Coast 


Guard ulll conduct including the time and place. 


4. INVESTIGATIONS 


. a. The NTSB my assign an official to observe Coast Guard fnvesti- 


gation proceedtngs. The NTSB observer may recomnend add! tionat 


1 nvestigation when he considers it necessary to the determination 


o f  cause or probable cause by NTSB. the Coast Guard may assign 


an official to observe NTSB investigation proceedings involving 


a marine casualty. 


b. The Coast Guard w i l l  furnish to the NTSB a copy of the proceed- 


1ngs and exhibits of every major marine casualty 4nvartigatSon 


as  soon as practicable. 


c. In case of a major marine casualty, 1f 1njtfal 1nfomtton 


indicates t h a t  Coast Guard operations or functions are lnvol ved 


to the extent t h a t  an independent i;nvestigatlon appears warranted, 


UTSB w i l l  conduct an investigation. 


d. In the case of a wrlne accident involvfng a public vessel, 


and any non-pub1 ic vessel, NTSB wll1 conduct an Investigation. 


e. I n  accordance w i t h  i t s  statutory responsibilities, the Coast 


Guard wit 1 investigate marine casual ties. 


5, SERVICES 


a Submission of addi t iona l  investigation reports 


The Coast Guard w i l l  furnish NTSB one copy of each narrative 







report  o f  marine casualfies and 8ccidents exclusive o f  those 


concerned wi th  natural death. The Coast Guard w i l l  also furnish 


UTSS one copy o f  each recreational boating aceldent report. 


b. Acoldent S ta t is t i cs  


The NTSB w i l l  be furnfshed a l l  s ta t i s t i ca l  compilations o f  


accidents made by the Coast Guard, including automated accident 


records by request, as are deemed required by the NTSB t o  perform 


I t s  statutory responsibflit ies. NTSB wlll make i t s  own data 


available t o  the Coast Guard. 


c. Safety Studies 
U 


The Coast Guard and NTSB w i l l  provide each other copies o f  the 


reports of safety studjet which each has made f n  the f i e l d  of 


marine transportation. ,, 


d. Assiqment o f  Coast Guard Off icer t o  NTSB 


The Coast Guard w i l l  assfgn a quali f ied marine safety trained 


Coast Guard officer t o  NTSB on a refmbursable basis. The tour 


o f  duty w l l l  normally be f o r  two years. 








INTERAGENCY AGREEMENT
BETWEEN


NATIONAL TRANSPORTATION SAFETY BOARD
AND


BUREAU OF ALCOHOL, TOBACCO AND FIREARMS
THE DEPARTMENT OF THE TREASURY


1. PURPOSE


The purpose of this agreement between the National Transportation
Safety Board (NTSB) and the Bureau of Alcohol, Tobacco and Firearms
(ATF) is to enhance NTSB's capability to discharge its
responsibility for the fire investigation of accidents, and to
provide an arrangement whereby both parties can contribute to the
overall enhancement of safety.


2. SCOPE


ATF agrees to act as fire consultant to the NTSB in the
investigation of select accidents provided that in the opinion of
the Director, ATF, or his designated representative, there are
qualified personnel available to perform this task and that in his
jUdgement, the basic mission of ATF is being fUlfilled by
participation in the selected activity. In consideration thereof,
NTSB agrees to reimburse ATF for all expenses incidental to these
consultant services.


3. PROCEDURE: FIELD INVESTIGATION


When requested by NTSB, and subject to the standards of
~vailability mentioned in paragraph 2, ATF agrees to furnish fire
consultants to NTSB to assist in its on-the-scene investigation in
those cases where ATF research, teaching and consultation
interests, as well as the NTSB's investigative responsibilities,
and the pUblic interest benefit from such participation. The
determination of the need for ATF consultant services, at-the
scene, will be coordinated by the Chief, Regional operations and
General Aviation Division, NTSB, and the Chief, Explosives
Division, ATF, after NTSB assesses the nature of the accident, the
need for and availability of fire assistance from other sources,
and the extent to Which ATF's expertise would be beneficial.


Following the on-the-scene investigation and laboratory
examination, if needed, ATF will prepare and send to the NTSB:


a. A complete fire factual report consisting of the facts
actually observed by them in the course of the accident
investigation and the results of laboratory examination.


b. A separate report analyzing the fire findings to include an
evaluation conclusion and suggested recommendations resulting
from the accident investigation. .
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Travel


Travel and per diem allowances of ATF personnel engaged in ,
consultant services for the NTSB will be governed by the rules and
regulations promulgated by ATF or its higher authority.


5. SUPPLIES AND EXPENSES


a. Any laboratory costs or expenditures for supplies in
connection with the services furnished by ATF to the NTSB will
be ass~ed by the NTSB.


b. ATF will bill the NTSB quarterly on the basis of per diem and
travel costs for each case submitted on behalf of the NTSB,
plus all identifiable cost items that are incurred pursuant to
the fire investigation for the NTSB. Quarterly bills must be
itemized by consultation services rendered.


6. Change of Agreement


Any or all provision of this agreement are subject to renegotiation
upon request of either NTSB or ATF.


7. TERMINATION


Either party may terminate this agreement by giving 90 days notice
to the other party.


National Transportation and
Safety Board


L;, ::-,q /'>~
Timothy P. Forte' Director
Office of Aviation Safety


Bureau of Alcohol, Tobacco
and Firearms


Charles R. Thomson
Acting Associate Director
(Law Enforcement)








MEMORANDUM OF UNDERSTANDING
BETWEEN THE


NATIONAL TRANSPORTATION SAFETY BOARD


AND THE


FEDERAL BUREAU OF INVESTIGATION


BACKGROUND AND PURPOSE


The National Transportation Safety Board (NTSB) and the Federal Bureau of Investigation (FBI)
have established a good working relationship, as exhibited during the recent NTSB
investigations of the Alaska Airlines Flight 261 accident and the American Airlines Flight 587
accident. The purpose of this MOU is to formally implement and perpetuate the current NTSB
and FBI practices and procedures, in order to facilitate each agency's performance of its
respective responsibilities whenever there is overlapping NTSB and FBI interest.


The NTSB's statutory mandate is to "investigate ... and establish the facts, circumstances, and
cause or probable cause of' all civil aircraft accidents and most non-military public aircraft
accidents. 49 U.S.c. § I 131(a)(1 )(A). The NTSB also has jurisdiction over certain highway,
pipeline and railroad accidents, accidents involving hazardous materials, and major marine
casualties, 49 U.S.c. § 1131(a)(1 )(B)-(E), as well as "any other accident related to the
transportation of individuals or property when the Board decides -- (i) the accident is
catastrophic; (ii) the accident involves problems of a recurring character; or (iii) the investigation
of the accident would carry out this chapter." 49 U.S.C. § 1131(a)(1)(F). The "term 'accident'
includes damage to or destruction of vehicles in surface or air transportation or pipelines,
regardless ofwhether the initiating event is accidental or otherwise." 49 U.S.c. § 1101.


The FBI is responsible for investigating criminal violations of federal law and has been
designated as the lead agency for domestic and international terrorism matters. The federal
authorities designating the FBI's investigative authority include 6 U.S.C. § 111,28 USC § § 533
and 538, 18 USC § 2332b, 28 CFR § 0.85, Presidential Decision Directive 39, and Homeland
Security Presidential Directive numbers 5, 7, and 8.


NTSB investigations have "priority over any investigation by another department, agency, or
instrumentality ofthe United States Government." 49 U.S.C. § 1131(a)(2)(A). Congress has
defined the circumstances and method by which the NTSB's investigative priority shall be
transferred:


If the Attorney General, in consultation with thc Chairman ofthc Board,
determines and notifies the Board that circumstances reasonably indicate that the
accident may have been caused by an intentional criminal act, the Board shall
relinquish investigative priority to the Federal Bureau of Investigation. The
relinquishment of investigative priority by the Board shall not otherwise affect the
authority of the Board to continue its investigation under this section.


49 U.S.c. § 1131(a)(2)(B).







The NTSB, when exercising investigative priority, is obligated to "provide for appropriate
participation by other departments, agencies, or instrumentalities in the investigation." 49 U.S.c.
§ 1131 (a)(2)(A). In addition, "[i]f a Federal law enforcement agency suspects and notifies the
Board that an accident being investigated by the Board under subparagraph (A), (R), (C), or (D)
ofparagraph (1) may have been caused by an intentional criminal act, the Board, in consultation
with the law enforcement agency, shall take necessary actions to ensure that evidence of the
criminal act is preserved." 49 U.S.c. § 113 1(a)(2)(C). The NTSB's investigative priority does
"not affect the authority of another department, agency, or instrumentality ofthe Government to
investigate an accident under applicable law or to obtain information directly from the parties
involved in, and witnesses to, the accident," 49 U.S.C. § 113l(a)(3), but, nonetheless, advance
coordination is critical for any separate FBI or NTSB fact-finding activities in order to avoid
unnecessary interference or complication ofeither agency's investigation. Congress has directed
that "[t]he Board and other departments, agencies, and instrumentalities shall ensure that
appropriate information developed about the accident is exchanged in a timely manner." 49
U.S.C. § 113l(a)(3).


ACCIDENTIINCIDENT INVESTIGATIONS (GENERAL)


In the immediate aftermath of a transportation accident, the NTSB is the presumptive lead
investigative agency and will assume control of the accident scene. The primary NTSB point of
contact (POC) will be the assigned NTSB investigator in charge (NTSB lIC). If the FBI elects to
investigate any transportation accident, the primary FBI POC will be the assigned on-scene
Special Agent in Charge (FBI SAC) or hislher designee.


FBI personnel will, through the assigned FBI SAC, coordinate in advance with the NTSB lIC all
FBI activity on-scene as well as any FBI fact-finding activity elsewhere (e.g., interviewing
witnesses, collecting documents or other evidence, etc.). This procedure is intended,
notwithstanding the provisions of49 U.S.C. § Il31(a)(3), to ensure that neither NTSB nor FBI
iIlv~stigativ~activity unnecessarily complicates or compromises the other agency's investigation.
NTSB investigations will be conducted pursuant to NTSB procedures (including 49 C.F.R. Part
831), but modifications to the standard NTSB procedures -- including, for example, direct
participation by FBI personnel in NTSB investigation specialty groups, or specific chain of
custody procedures, and limitations on information dissemination -- will be fashioned on a case
by-case basis by the NTSB in consultation with the FBI.


NOTIFICATIONS AND FBI-NTSB COMMUNICATIONS


The NTSB will notify the FBI Strategic Information and Operations Center (SIOC) immediately
when launching a major investigation "go-team" from Washington, D.C. The FBI SlOe or the
assigned FBI SAC will notify the assigned NTSB lIC immediately when the FBI initiates an
investigation pertaining to a transportation accident or incident.


All primary communication between NTSB and FBI shall be through the FBI SIOC and the
NTSB Communications Center. The FBI SIOC and NTSB Communications Center shall be
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responsible for maintaining current 24-hour contact information, including facsimile numbers,
for the other agency.


A complete and expeditious exchange of information resulting from any investigation is of
significant benefit to both agencies in fulfilling their respective responsibilities. Therefore, if
requested by the on-scene FBI SAC, the NTSB IIC will ensure that the FBI SAC is kept fully
informed ofall factual information developed during the course of the NTSB investigation. The
FBI SAC will likewise ensure that the NTSB lIC is fully informed of all factual information
developed during the course of the FBI investigation. If grand jury secrecy rules or other
constraints preclude FBI sharing ofparticular information, the FBI SAC will inform the NTSB
lIe of that tact so that appropriate NTSB and Department of Justice officials can explore the
need for NTSB access to the factual information and, if the NTSB believes the information
impOliant to the NTSB investigation, make all reasonable effOlis to create an acceptable solution
to effectuate the exchange of information.


The FBI SAC will inform the NTSB IIC immediately of any decision by FBI to either suspend
an investigation or to invoke the procedures for transferring investigative priority to the FBI. In
the case of the latter scenario, the agencies agree that NTSB-FBI communication and
consultation are critical, so that technical expertise and professional experience are fully shared
and considered prior to invocation of the transfer procedures outlined in 49 U.S.c. §
113I(a)(2)(B).


MEDIA CONTACT AND PUBLIC RELEASE OF INFORMATION


Unless and until the NTSB relinquishes status as the lead investigative agency during an
investigation, the release of information to the public about the investigation shall be solely the
responsibility of the NTSB, subject to 49 U.S.C. § 113I(a)(2)(C). Should the FBI need to make
public announcements (for example, seeking public tips), such announcements shall be
coordinated with the NTSB lIC or on-scene NTSB Board Member. Neither the NTSB nor the
FBI contemplates a requirement for joint appearances at press conferences, with the possible
exception ofan announcement ofNTSB relinquishment of investigative priority.


FBI LABORATORY AND OTHER TECHNICAL EXPERTISE


If requested by the NTSB IIC, the FBI SAC will initiate a request for the assistance of an
Evidence Response Team (ERT) from a local field office as well as the Laboratory Division's
Evidence Response Team Unit (ERTU), the Disaster Squad, and other response components of
the FBI Laboratory. ERT and Laboratory support may include, but is not limited to,
documenting, mapping, and recovery ofpersonal effects and human remains, mapping and
documenting the wreckage and accident scene, and chemical analysis for residues of explosives
and accelerants. Disaster Squad assistance may include forensic processes directed at victim
identification. If a request for ERT or FBI Laboratory assistance is made, it will be without
regard to the cause of the accident or incident. The FBI SAC will make the request for FBI
Laboratory assistance through the FBI SIOC, and the FBI Assistant Director, Laboratory
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Division, will be the authorizing authority. If assistance is authorized, all activities ofthe FBI
ERT and the FBI Laboratory will remain under the direction of the FBI SAC in full coordination
with the NTSB lIC, who will remain in charge of the crash site until or unless investigative
priority is transferred to the FBI under 49 U.S.c. § 113 1(a)(2)(B).


Other. If requested by the NTSB lIC, the FBI SAC will initiate a request for other FBI technical
expertise including, but not limited to, video analysis and other services of the FBI Operational
Technology Division.


NTSB CONTROL OF WRECKAGE AND TESTING


Prior to any lran::;[c:;r u[ investigative priority to FDI pursuant to § 1131(a)(2)(B), unless
otherwise mutually agreed upon by the NTSB lIe and the FBI SAC for special circumstances, all
accident or incident wreckage and/or evidence collected in the accident investigation shall
remain in the custody and control of the NTSB, including:


Flight and Vehicle Recorders. Any onboard vehicle recorders recovered from the
accident scene or the accident vehIcle, including, but not limited to, cockpit voice
recorders (CVRs), flight data recorders (FDRs), and cockpit image recorders (CIRs) will
be read out and analyzed at the NTSB's laboratory facilities.


Component Testing/Analysis. All wreckage and recovered components will be examined
at NTSB laboratory facilities or another facility selected by the NTSB.


All wreckage and evidence at the accident scene shall remain undisturbed, unless otherwise
authorized in advance by the NTSB lIC. Recovery or documentation of wreckage or evidence at
the accident scene by FBI personnel (including ERT personnel), if authorized by the NTSB lIC,
shall be done in accordance with procedures specified by the NTSB.


The FBI SAC shall inform the NTSB IIC of any special requirements due to the circumstances of
an FBI investigation, so that such issues can be resolved in accordance with 49 U.S.C. §
1131(a)(2)(C).


INTERVIEWS


FBI participation in any NTSB interviews will be coordinated in advance by the FBI SAC with
the NTSB lIC. The FBI SAC shall inform the NTSB lIC of any special requirements dictated
by the circumstances of an FBI investigation, so that such issues can be resolved without undue
delay to NTSB interviews.


FBI interviews separate from the NTSB investigation shall be coordinated by the FBI SAC with
the NTSB lIC. This is intended to avoid situations in which witnesses critical to the NTSB
investigation are interviewed by the FBI before NTSB subject~matter experts have the
opportunity to interview those witnesses. The NTSB lIC will immediately inform the FBI SAC
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if the NTSB has no interest in a particular interview or class of witnesses, to minimize potential
delays to FBI interviews necessitated by NTSB-FBI coordination.


TRAINING


NTSB personnel may attend FBI ERT training or other relevant FBI training opportunities
identified by the FBI.


FRI personnel 3re encOllr3ged to attend relev3nt courses offered by the NTSB Academy,
including the Basic Aircraft Accident Investigation course.


FAMILY ASSISTANCE


The agency with investigative priority shall also be responsible fur providing family assistance
and related services. In the event of a transfer of investigative priority to the FBI pursuant to 49
U.S.c. § l13l(a)(2)(B), NTSB Transportation Disaster Assistance personnel will coordinate with
the FBI Office for Victims Assistance to ensure a smooth transition for FBI assumption of
responsibility for family assistance and related services.


WITHDRAWAL FROM INVESTIGATION AND/OR TRANSFER OF PRIORITY


If the FBI terminates an FBI investigation, or reassigns persOlmel assisting the NTSB
investigation, due consideration will be given to minimizing adverse impact on the NTSB
investigation.


In the event the Attorney General determines, in consultation with the NTSB Chairman, that the
FBI shall have lead investigative status, the NTSB may, at the NTSB's discretion, continue to
investigate the accident or safety issues stemming from the accident, as specified in 49 U.S.c. §
1131(a)(2)(B). In all cases, the NTSB will coordinate its actions with the FBI SAC and act to
avoid adverse impact on the FBI investigation. Where the NTSB withdraws completely from an
investigation, the NTSB will, if possible, provide technical assistance to the FBI upon request.
When NTSB technical assistance is requested, diligent attempts will be made to avoid NTSB
entanglement in subsequent criminal proceedings.


FUNDING


Unless otherwise agreed to in writing in a separate funding document, each agency will bear the
costs for its activity in any investigation and/or participation in training.
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LIABILITY


Each agency shall assume responsibility for addressing and/or defending the alleged negligent or
wrongful acts or omissions of its own employees. In event that the employees of both agencies
appear to be jointly responsible for the alleged negligent or wrongful act or omission,
representatives of each agency will confer to determine an equitable and appropriate resolution
of respective liability. Both parties understand that the Department of Justice cannot guarantee
legal representation for agency employees who are sued in their individual capacities but must
determine entitlement to legal representation on a case-by-case basis in accordance with the
procedures set forth in Title 28 of the Code of Federal Regulations.


DISPUTE RESOLUTION


Where a dispute or conflict arises during the course of the activities covered by this MOD, the
NTSB IIC and the FBI SAC should confer and endeavor to resolve the matter. If an agreement
cannot be reached by the NTSB lIC and the FBI SAC, unresolved issues should be referred
expeditiously to the appropriate executive management personnel at FBI and NTSB
Headquarters tor resolution.


DURATION, MODIFICATION, AND TERMINATION


This MOD shall be in effect upon execution by both the NTSB and the FBI. Modifications to
this MOD must be in writing and signed by appropriate officials of both the NTSB and the FBI.
This MOD remains in effect until cancelled, in writing, by either party with at least 60 days
advance notice. In all cases, the confidentiality provisions set forth in the MEDIA CONTACT
AND PUBLIC RELEASE OF INFORMATION section of this MOD will survive cancellation of
this MOD.


SIGNED:


Jf,J~
Mark V. Rosenker
Acting Chairman
National Transportation Safety Board
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