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MEMORANDUM OF UNDERSTANDING
BETWEEN THE FEDERAL EMERGENCY MANAGEMENT AGENCY
AND THE
NATIONAL TRANSPORTATION SAFETY BOARD

September 23, 1998

(This Memorandum updates and replaces the earlier Memorandum dated February
14, 1997)

PURPOSE: This Memorandum provides a mechanism for the Federal Emergency
Management Agency (FEMA) to support and be reimbursed by the National
Transportation Safety Board (NTSB), when requested, for assistance required at
aviation and other transportation disasters.

BACKGROUND:

a.

In accordance with 49 U.S.C. 1901 et seq., 49 U.S.C. 1903(a), (1) (a), the NTSB
acquired the aviation accident investigation responsibility from the Civil
Aeronautics Board (CAB). Under the current codification, Section 1136, enacted
in 1996, makes the NTSB the Lead Federal Agency (LFA) in the federal response
to aviation disasters.

Following the TWA Flight 800 disaster, during which FEMA provided limited
support to the NTSB, the Aviation Disaster Family Assistance Act of 1996 was
passed directing the NTSB to: “---use available services, equipment, personnel
and facilities of the U.S. Government agencies on a reimbursable basis or other
basis, to support aviation disaster investigations and provide services for victims
and families of victims of the disaster.”

On September 9, 1996, the President issued a Memorandum directing that the
NTSB lead the investigations of transportation disasters and coordinate the
provision of Federal services to the families of victims. This Memorandum
directed FEMA, among other agencies, to cooperate fully with the NTSB
regarding the prompt and effective delivery of these services.

FEMA entered into an agreement (MOU dated February 14, 1997) with the NTSB
to provide the assistance perceived to be appropriate at that time.

The NTSB has made significant progress since receiving these responsibilities to
include agreements with other departments and agencies to provide services
directly rather than through the Federal Response Plan Structure, reducing the
scope of the 1996 MOU with FEMA.





£ It is now envisioned that the NTSB is interested in support from FEMA including
but not limited to the following areas: Mobile Communications, Urban Search and
Rescue, Disaster Commodities and Public Affairs.

3. RESPONSIBILITIES OF THE PARTIES:

a. The Director of the Office of Family Affairs (NTSB) or his/her designee will
contact the FEMA National Emergency Coordination Center (NECC) to request
specific assistance at the time of a transportation accident/disaster. FEMA agrees
to immediately act on the request and, within its capabilities and authorities,
dispatch material or personnel as soon as possible. Subsequent to NTSB’s
request, the NTSB will provide to FEMA the appropriate accounting data, to
include the Tax Identification Code. The NTSB herein agrees to pay FEMA for
all services and supplies provided at the request of NTSB.,

b. FEMA will provide a single point of contact for initiating the request, provide a
prompt estimate of the cost, and provide required billing documentation following
the service. FEMA will provide the required service within current priorities. If
the required services are committed due to an ongoing disaster response, FEMA
will assist the NTSB in obtaining the services elsewhere.

c. Except in a circumstance in which the parties agree otherwise, all public
statements to any party, including the press, carrier, or victim’s families, are to be
made solely by the NTSB.

4. DURATION OF AGREEMENT:

This agreement shall be in force from October 1, 1998 until terminated by
agreement of both parties. It will be reviewed biennially thereafter, unless a revision is
warranted due to a major change in policy, a significant change in circumstances, or
organizational relationships.

5. SIGNA S OF BOTH PARTIES:

/0 Zaxz Y [9?

/(.///ﬁ% 3/38
James L. Witt Date
irector
Federal Emergency Management Agency







MEMORANDUM OF UNDERSTANDING
between
NATIONAL TRANSPORATION SAFETY BOARD
and
U.S. GENERAL ACCOUNTING OFFICE

Recognizing the need for alternative sites for operations following the terrorist attacks of
September 11, 2001, and subsequent terrorist alerts, both the National Transportation Safety
Board (NTSB) and the United States General Accounting Office (GAQO) are prepared to support
each other during disruptive situations. For cxample, if either the NTSB or GAO had to evacuate
their buildings temporarily, for any reason, while supporting a Federal response, it would be in
the national interest for the management of either organization to be able to reconvene quickly at
an interim location. This agreement is intended to support agency Continuity of Operations
(COOP) plans. Support provided by each agency under this agreement is expected to be less
than 14 days in duration and not expected to result in extraordinary costs that would require
reimbursement by either agency. Any support in excess of 14 days would require reimbursement
for actual expenses or revenue lost. If necessary, a Letter of Commitment in compliance with 31
U.S.C. § 1535, citing this Memorandum of Understanding, will be entered into by the two
parties. No funds are obligated by this agreement.

Recognizing that the respective relocation centers at the NTSB Academy, located on the Virginia
campus of The George Washington University in Ashburn, Virginia (45065 Riverside Parkway,
Ashburn, VA 20147) and the GAO headquarters building at 441 G Street, NW, Washington, DC
20548, allow for such mutual support, NTSB and GAO agree as follows:

1. Inthe event that the NTSB is required to vacate its headquarters at 490 L’Enfant Plaza,
SW, due to an emergency in its building or immediate geographic area, the GAO
headquarters will serve as a temporary location for the NTSB to resume operations.

2. In the event that the GAO is required to vacate its headquarters at 441 G Street, NW, due
to an emergency in its building or immediate geographic area, the NTSB Academy will
serve as a temporary location for the GAO to resume operations.

3. NTSB and GAO will each support requests of the other for temporary emergency use of
facilitics by up to 25 persons, to the extent possible. This support is intended to
supplement agency COOP plans, but not to substitute for full COOP activation, should
full COQP activation be required. The support will include use of meeting space, normal
communications, secure communications and provision of equipment and supplies, as
practicable. No network connectivity will be made available. The primary working
space provided at NTSB will be at the NTSB Academy near Dulles airport. The primary
working space to be provided at the GAO will be in or around the immediate area of the
sixth floor at 441 G Street, NW. It is understood by both parties that ongoing operations
at the receiving facility will continue uninterrupted.
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Memorandum of Understanding
Between NTSB and GAO

4,

It is understood that the relocation needs of the House of Representatives assume priority
over any possible relocation needs of NTSB. During such an event, the GAO will be
unable to accommodate NTSB in the GAO headquarters building for any period of time
while the House 1s relocated to GAQO.

NTSB will call the GAO Command Control Center at (202) 512-4292/6430 at any time
to request support under this agreement, verify availability and access, and estimate
expected time of arrival of an NTSB team.

GAO will call 1-202-314-6290 at any time to request support under this agreement,
verify availability and access, and estimate expected time of arrival of 4« GAQO team.

The requesting agency will be prepared to provide the host agency, upon arrival, with a
list of its team members, social security numbers, and security clearances. Team
members will be required to show proper identification before entering and utilizing the
alternative space.

The undersigned will identify points of contact to develop, maintain, and test, as
nccessary, logistical and functional procedures (e.g., storage of reference matenals,
parking, etc.} that will ensure transition with minimum delay should this agreement nced
to be invoked by either agency.

This agreement may be modified by cither agency upon proper coordination. Unless extended
by both agencics, this agreement will terminate five (5) years after the date of the later signature.
It may be terminated earlier by either agency afler 60 days’ written notice.

5/r3/03

Ellen G. Engleman Date
Chai
Nation| ansportation Safety Board
JOLE,
David M. Walker Date | [/

Comptroller General of the United States
U. S. General Accounting Office
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MEMORANDUM OF UNDERSTANDING BETWEEN THE NATIONAL
TRANSPORTATION SAFETY BOARD AND THE UNITED STATES COAST GUARD
REGARDING MARINE ACCIDENT INVESTIGATION

In accordance with Public Law 106-424 signed November 1, 2000, the National
Transportation Safety Board (NTSB) and the United States Coast Guard (USCG) hereby revise
and replace their Memorandum of Understanding (dated 28 September 1981) governing major
marine accident investigation to (1) clarify the standards used to determine when the National
Transportation Safety Board will lead an investigation, and (2) to develop new standards to
determine when a major marine accident involves significant safety issues related to USCG
safety functions.

Effective immediately, the following guidelines will apply in carrying out the provisions
of the joint regulations governing “Coast Guard/NTSB Marine Casualty Investigations”™ (49CFR
850 and 46 CFR 4.40):

1. Upon report of a major marine casualty or a casualty involving public and non-public
vessels, USCG will immediately notify NTSB of all information available regarding
the casualty. Major marine casualty in this context 1s defined as a casualty involving
a vessel, other than a public vessel, that results in:

® The loss of six or more lives;
o The loss of a mechanically propelled vessel of 100 or more gross tons;
® Property damage initially estimated at $500,000 or more; or

e Serious threat, as determined by the Commandant and concurred in by the Chairman,
to life, property, or the environment by hazardous materials.

2. The designation of “lead” investigative agency (USCG or NTSB) will be based upon
existing joint regulations and the criteria in paragraphs 3 and 4 below.

3. USCG and NTSB agree that NTSB may elect to lead the investigation of major
marine casualties that risked or threatened high loss of life to innocent third parties,
such as the following:

e 3 passenger vessel accident that placed passengers or crewmembers at serious risk,
for example, fires, collisions, sinkings or groundings;

e avessel accident that seriously threatened port facilities, for example, an allision with
a permanently moored vessel or high occupancy waterfront facility;

¢ acargo vessel accident that involved 3 or more crew fatalities; or





e 3 multimodal marine accident that resulted in fatalities.

Any such NTSB election will be pursuant to communication between the Chairman
and the Commandant or their designees. In each instance where the NTSB elects to
lead the investigation, the Coast Guard shall participate as a party and normally shall
not convene a Marine Board of [nvestigation. In order to not interfere with the
NTSB on-the-scene field investigation when the Commandant decides to convene a
Marine Board of Investigation in these cases, the Coast Guard will delay publicly
announcing and convening the Marine Board of Investigation for as long as
considerations of preservation of evidence, witness availability, and enforcement
requirements permit, or until NTSB has concluded its field investigation, whichever
1s earlier.

4. The USCG will apply the attached draft bright-line chart to all major marine
casualties so as to make an initial determination if significant safety issues related to
USCG safety functions may warrant an independent investigation by NTSB. In cases
where the bright-line indicates the need for a third party review, NTSB will be
notified and may elect to lead the investigation with USCG participation as a party.

5. The accident investigation roles of the NTSB and the USCG with respect to all other
casualtics within the scope of the joint regulations will continue unchanged for the
interim.

In general, when NTSB conducts the marine casualty investigation in the cases cited above, the
procedures followed will parallel, where applicable, those described in 49 CFR 831 with respect
to aircraft accidents/incidents. When NTSB conducts a public hearing in connection with the
accident investigation, the procedures followed will follow those described in 49 CFR 845, The
respective activities of NTSB and the USCG, within the parameters of those regulations when
the investigation is conducted by the NTSB, include the following:





NTSB

USCG

1. Dispatch IIC, and an appropriate number of
marine accident investigators and technical
personnel to the scene.

2. Direct all onscene aspects of the
investigation considering recommendations
made by USCG.

3. Issue necessary subpoenas, hire
stenographic services, contract for other
necessary services in connection with the
investigative command post.

4. Upon arrival at the scene and after
obtaining preliminary data, establish
investigative groups as appropriate. An
NTSB staff member will serve as Chairman
of each group. Designate appropriate
representatives of onscene parties to
participate in the investigative groups. The
provisions of 49 CFR 831.11 will be applied
to all parties. Such parties will always
include the Coast Guard. Unions may be
designated as parties.

5. Hold periodic progress meetings and keep
parties informed.

6. Hold periodic news media briefings on the
progress of the investigation and serve as the
sole public spokesman with respect to the
release of information resulting from the
investigation. USCG shall be consulted and
will participate with regard to USCG
activities, as appropriate, to the maximum
extent possible in media briefings.

7. Determine and approve the timing of the
release of vessels and crewmen to depart the
area, either to appear later at a public hearing
or to be released from further participation in
the NTSB-led investigation. This provision
does not affect the authority of the COTP to
control the movement of vessels pursuant to
33 CFR Part 160, or the Coast Guard to
investigate pursuant to 46 CFR Part 4 and 5.

I. Notify NTSB promptly.

2. Pursue the usual Coast Guard onscene
activities as appropriate, such as search and
rescue, pollution and fire emergency
services, succoring the survivors, managing
traffic in the waterway, or accommodating
salvage activities of owners. Protection of
life, property, and the environment are the
highest priority and accident investigation
needs will be properly accommodated
bearing in mind their high priority.

3. Secure the accident sile, as appropriate and
reasonable considering all onscene activities,

4. Promptly identify eyewitnesses and make
preliminary arrangements for their
interviews by the witness group.

5. Detain vessels and crewmembers as
appropriate and reasonable in accordance
with applicable law. If unable to do so prior
to arrival of NTSB investigators, perform
those tasks identified by NTSB as cssential
to the investigation.

6. Assign appropriate personnel to participate
in investigative groups and designate one
person as Coast Guard liaison with the
NTSB IIC.

7. Provide Coast Guard documentation of
vessel inspection, certification and licensing
history of vessels and persons involved as
requested by IIC.

8. Designate an individual(s) to participate as
the Coast Guard spokesman in media
briefings, as appropriate, and at the NTSB
public hearing.






NTSB

USCG

Identify and interview eyewitnesses and all
crewmembers at the earliest time. Those with
information pertaining to the accident should
be deposed, or their statements taken and
reduced to writing, as appropriate (in
preparation for or in lieu of being a witness
at a public hearing).

9. Arrange for any tests, research, readout of
recorded data, transcription of radio
recordings, and similar activity and the
preparation of exhibits for later use.

10. Set the time and place and make all
arrangements for the public hearing
including the hearing room, the preparation
of exhibits, subpoenaing of witnesses, and
designation of parties to the hearing and their
spokesman (Coast Guard will always be
designated as a party to the hearing).

11. Conduct public hearing in accordance with
49 CFR 845.

12. Prepare an accident report based upon the
investigation.

10.

Provide water/air transportation if
needed onscene, subject to operational
requirements.

Prosecute enforcement activities as a
clearly separate activity from the NTSB
accident investigation.






Close continuing liaison and cooperation will be maintained between the two agencies
so that the common objective can be achieved with maximum harmony, and problems and
differences can be minimized and resolved as expeditiously as possible.

An ongoing joint working group will be formed and will consider additional
recommendations, which may evolve into a further realignment of investigative responsibilities
ultimately leading to a revised interagency memorandum of understanding and revision of the
joint regulations as appropriate. USCG and NTSB will continually evaluate the draft brightline
chart to determine if it satisfactorily identifies accidents involving significant safety issues
related to USCG safety functions and will propose any needed changes.

USCG will ensure that NTSB is invited to participate as a member of the US delegation
to all IMO meetings where marine accident investigation issues are expected to arise.

Both agencies will, upon approval of this agreement, officially notify their respective
OMB, Congressional and potentially affected private sector organizations of this agreement.

Nothing in this agreement is intended to conflict with current faw or regulation or the
directives of the USCG or the Department of Transportation or the NTSB. If a term of this
agreement is inconsistent with such authority, then that term shall be invalid, but the remaining
terms and conditions of this agreement shall remain in full force and effect.

This agreement is effective upon signature by both parties, and shall continue in effect
until terminated. This agreement may be modified at any time upon written agreement of both
parties. This agreement may be terminated by either party by written notice to the other. The
terminating party will provide the other party and the Congress with at least 30 days notice.

Signed by:
. H. COLLINS
/7/ e I W, o
Chairman ~ Commandant
National Transportatlon Safety Board United States Coast Guard
— o TaTaly
(Date) :74;%/ AL g: s e (Date)  SEP 12 200






Coast Guard/NTSB Bright-line Test

MSIS Case No.:

Reviewer(s):

Vessel:

Scoring Breakdown

Recency

| Inspections

CG Cont

rol

Total Score

Proposed
Lead Agency

NTSB Decline: Y/ N
Lead Agency
Recency Level 1 Level 2 Level 3 Level 4 Score
(Note: Inspections only)
Inspection of U.S. Within 61 10 90 days Within 46 to 60 days Within 31 to 45 days Within 0 to 30 days
certificated vessel 10 40 70 100
Exam of foreign Within 61 to 90 days Within 46 to 60 days Within 31 to 45 days Within 0 to 30 days
passenger vessel 60 80 1060 100
Port State Control Within 61 to 90 days Within 46 to 60 days Within 31 to 45 days Within 0 to 30 days
boarding 10 30 60 920
Exam of U.S. Within 31 to 45 days Within 0 to 30 days
uninspected vessel 20 40
CG LE/safety Within 31 to 45 days Within 0 to 30 days
boarding (CG-4100) 20 40
Inspection Level 1 Level 2 Level 3 Level 4 Score

Not inspected/
boarded /examined
when required by reg.
or policy.

Deficiency follow-up
of a vital system.

Periodic inspection/
Boarding /exam.

Deficiency follow-up
of a system was not
performed and the
system was associated
with the casualty.

CG@ failed to examine a
system and that system
was associated with the
casualty.

10 70 90 100
Failure of CG Failure of® Failure of! Failure of primary fice | Failure of primary
examined/inspected e Bridge navigation | e Main or auxiliary | fighting system. lifesaving equipment.
vital equipment or or communication steering systems.
system. system. * Emergency power.
s  Main propulsion »  Bilge system (US).
system on U.S. o Vessels hull (US).
inspected vessel.
10 70 100

40






occurs where ATON
off position or not lit.

50

*CG Control Level 1 Level 2 Level 3 Level 4 Score
Under COTP order COTP order associated
_ with the casualty.
| 100
Under OCMI order e Non-overdue CG- | e Waiveror . Non-overdue e  Permit to Proceed.
835 for non-vital extension for CG-8335 for vital e  Temporary load
system. compliance granted system and that system | line certificate.
e Non-overdue s Non-overdue CG- | 18 associated with e  Waiver/extension
requirement for non- 835 for vital system casualty. for compliance granted
vital system. e Non-overdue . Non-overdue and the system is
requirement for vital requirement for vital associated with the
system system and the system casualty.
is associated with the
casualty
10 40 70 100
VTS Vessel not properly Vessel properly Vessel requested VTS Vessel under required
checked in with VTS checked in (sailing plan | traffic information direction of or given
and no radio contact filed) to VTS but not prior to casualty, but misinformation by
made. provided any traffic not under direction at VTS, or granted
information or given the time of casualty. deviation from rules by
any direction. District or VTS CQ.
10 40 70 100
SAR SAR case number Death, serious injury, Serious injury or loss Loss of lifc after CG
assigned. loss of vessel before of vessel after CG unit | unit on scene,
CG unit on scene. on scene.
10 20 40 60
ATON Navigational casualty

March 28, 2000







Memorandum of Cooperation for the
Conduct of International Aviation Accident Investigations
Between the National Transportation Safety Board and the
Ministry of Communications and Information Technology of Singapore

1. Purpose of Memorandum of Cooperation

The National Transportation Safety Board (NTSB) of the United States of America and the
Ministry of Communications and Information Technology (MCIT) of Singapore (hereinafter
referred to as “the Agencies™) have as a common purpose the prevention of aircraft accidents by
the promotion and development of technical cooperation in the investigation of aircraft accidents
and serious incidents.

Singapore and the United States are obligated to conduct or participate in investigations
throughout the world in accordance with Annex 13 to the Convention on International Civil
Aviation, opened for signature at Chicago on December 7, 1944 (hereinafter referred to as “the
Convention”). Article 26 of the Convention and Annex 13 to the Convention recognize the
importance of carrying out investigation with the greatest diligence and with the full cooperation
of the concerned States.

The purpose of this Memorandum of Cooperation for the Conduct of International Aviation
Accident Investigations (hereinafter referred to as “the Memorandum™) is to reinforce the
cooperation between the MCIT and the NTSB to ensure maximum efficiency for the safety of
world civil aviation. This Memorandum is also intended to improve communication and
exchanges of technical information between the two Agencies.

2. Application of Annex 13

The text of Annex 13 to the Conventions referred to in this Memorandum is that of the eighth
edition dated July 1994. Singapore and the United States, through their respective Agencies,
intend to apply the standards and recommended practices contained in Annex 13 within the
limits of the specific differences noted. In particular, the MCIT and the NTSB hope to
overcome potential difficulties arising because of differences in language, national culture or
geographic location.
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3. Definitions

In this Memorandum, the following words and phrases shall have the meaning given in the
definitions contained in or otherwise understood from context of Annex 13.

Accident

Incident

Serious incident
State of Occurrence
State of Design

State of Manufacture
State of Registry
State of the Operator
Investigator in charge
Accredited representative
Advisor

Draft Final Report
Differences

In addition to the accredited representative, there may be a deputy accredited representative, who
should be accorded the same entitlement as the accredited representative.

4. Purpose of Investigations

The purpose of accident and incident investigations is to determine the facts, conditions,
circumstances, and causes of such accidents or incidents, to avoid their recurrence, and to
safeguard human lives. It is not to apportion blame or liability in terms of any person or agency
or 1o exonerate any person or agency.

5. Notification of Accidents and Serious Incidents

When an accident or serious incident occurs in the territory of the United States or Singapore, the
Agency in the State of Occurrence once notified of the event, should, when the other State is the
State of Manufacture, Design, Registry or the Operator, inform the other Agency by the most
rapid means possible and shall provide the other Agency with all available information consistent
with Annex 13 and the laws of the State of Occurrence. Both Agencies should follow the
guidelines contained in Annex 13 concerning accidents or serious incidents.
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6. Procedures Relating to Investigations of Occurrences Wherein One State is the State
of Manufacture, Design, Registry, or the Operator, and the Other is the State of
Occurrence

6.1  Access to Investigation Material From an Investigation

The State responsible for conducting the investigation should provide the Accredited
Representative from the other State access to all available investigation material, cited in
paragraph 5.25 of Annex 13, that is necessary for the other State to perform its duties. The
Accredited Representative is to receive the material as soon as practicable. See paragraph 6.4
regarding proprietary or commercially sensitive information.

Such investigation material is to include, but is not limited to:

e A copy of the flight data recorder (FDR) recording for the flight involved in the occurrence,
as well as computer printouts and plots of the data, once the accuracy of the data have been
established and agreed to by all participants.

e A copy of the air traffic control (ATC) voice recording and transcript of radio
communications, and any other available recordings.

e Radar data, in a prescribed format, from the ATC systems.

¢ Plots of radar and FDR data, which have been time-correlated to ATC and cockpit voice
recorder (CVR) voice tapes, with relevant CVR recorded voice and events placed on the plot
in a non-verbatim de-identified manner.

NOTE: NTSB policies prohibit the distribution of copies of CVR transcripts to anyone outside of
the NTSB, until the public docket is opened. However, full access to the CVR recording and
transcript is provided to Accredited Representatives and selected advisors in the NTSB
laboratory. No notes may be removed from the laboratory.

6.2. Analysis, Conclusions, and Development of Safety Recommendations

6.2.1 Participation in the Analysis, Conclusions, and Development of Safety
Recommendations

The two Agencies intend to apply the provisions of paragraph 5.25 of Annex 13, particularly
paragraphs g) and 1), which state that participation shall confer entitlement to:

(g) participating in off-scene investigation activities such as component
examinations, technical briefings, tests, and simulation;
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(i) make submissions in respect of the various elements of the investigation.

NOTE: NTSB differences to paragraph 5.25 (h) do not authorize participation in deliberations
related to analysis, findings, causes, and safety recommendations. However, NTSB regulations
encourage Accredited Representatives and Advisors to prepare submissions to the NTSB that
describe their views regarding conclusions, recommendations, and probable causes that they
believe should be drawn from the evidence. Further, close cooperation and discussions between
NTSB and MCIT staff during the course of the investigation should facilitate a mutual
understanding of the safety issues and potential conclusions and recommendations being
considered. _

6.2.2 Distribution of Draft Safety Recommendations

When the investigating agency plans to issue safety recommendations before the completion of
the draft final report, the investigating agency is to provide a draft of the safety recommendations
to the Accredited Representative of the other State as soon as practical. The Accredited
Representative is to have the opportunity to comment on those recommendations and provide
those comments to the investigating agency within a reasonable period of time based on the
degree of urgency of the proposed recommendations. The reasonableness of the time period is to
be determined by the investigating agency.

6.3. Exchanges of Correspondence

In the event that formal correspondence is necessary, each Agency may choose the most
appropriate method to transmit documents consistent with prompt receipt.

6.4  Confidentiality

The Agency that receives materials from the other Agency should consider the materials
confidential and they should be treated as such within the bounds of the respective laws of the
two States. Drafts, internal or working documents that have been transmitted, except when
explicitly indicated to the contrary, are to be considered as proprietary/confidential documents
and treated as such. The documents are to be destroyed to the extent permitted by the respective
laws of the two States as soon as their use in the investigation has terminated.
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NOTE: The NTSB is bound by the Freedom of Information Act (FOIA) and may not destroy
documents once a FOIA request is made. The NTSB can withhold for release all documents
related to an investigation outside the territories of the United States for 2 years from the date of
the accident. After that time, the release or retention of documents is weighed against existing
exemptions to the FOIA. Typically, the NTSB does not release drafts, internal or working
documents in response to FOIA or other public requests. The two investigating agencies will
notify each other prior to release of significant information or documents by either investigating
agency to the public, if any.

6.5 Informing the News Media

The Agency charged with conducting the investigation is to be the sole organization that releases
information to the news media. News media releases are to be coordinated closely between the
respective Agencies. If there are differences of opinion, strong efforts are to be made to resolve
them before they become public.

7. Cooperation Between the Two Agencies

7.1  Assistance in the Supervision of Examination of a Component Part

The Agency that conducts the investigation may request assistance from the other Agency in
supervising the examination, testing, or disassembling component parts that have been
transported to the location of a manufacturer or other facility of the other State. The other
Agency is to provide such assistance to the extent possible. In all cases, the Agency that
conducts the component investigation is to provide timely updates to the other Agency of all
investigation activities being carried out in the territory of that State and is to invite the other
Agency to participate.

7.2  Training of Investigators

To the extent possible, the two Agencies are to facilitate exchanges of investigators for training
and development, including observer status at major investigation accident sites and subsequent
off-scene investigative activities.
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7.3  Exchange of Information

Either Agency may request information on the progress of investigation conducted by the other
Agency. The requested Agency is to do everything possible to provide the requested
information. As regards the information provided, the requesting Agency shall be bound by the
same rules of confidentiality as those imposed on the requested Agency, in accordance with the
laws of the respective States.

7.4  Investigation Management
The Agencies’ senior managers should meet periodically at the facilities of the respective

Agencies to review and update the Memorandum, if necessary, and to discuss current
investigations and any other relevant issues.

8.0 Duration

The Agencies may terminate this Memorandum at any time. Following termination of this
Memorandum, the Agencies should continue to follow the procedures set forth.in this
Memorandum for purposes of any ongoing investigations in progress at the time of termination.

9.0 Obligations Under ICAO Annex 13

The above is without prejudice to the obligations of the United States and Singapore under
Annex 13 to the Convention on International Civil Aviation, opened for signature at Chicago on
December 7, 1944.

Signed at Singapore on 21 February 2000 in duplicate.

Ministry of Communications and National Transportation Safety Board
Information Technology of

Singapore






MEMORANDUM OF UNDERSTANDING
BETWEEN
THE NATIONAL TRANSPORTATION SAFETY BOARD
AND
NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
AMES RESEARCH CENTER

Authority

The National Aeronautics and Space Administration, Ames
Research Center located at Moffett Field, California
(hereinafter referred to as NASA, NASA-ARC or ARC) enters
this agreement under the authority of the National
Aeronautics and Space Act of 1958, as amended, 42 U.S.C.
2473 (c) (5), and (c)(6). The National Transportation Safety

Board enters this agreement under the authority of 49 U.S.C.
1113 (b) (1) (C) .

Purposes

To provide assistance to the National Transportation Safety
Board (NTSB) in matters related to aviation safety,
including its investigation of transportation accidents,
special investigations, safety studies, and related matters.

To establish guidelines for NASA-ARC staff and contractor
employees in NTSB investigations.

To foster collaboration amongst NTSB staff and NASA

scientists and engineers on research topics of mutual
interest.

Needs and Background

NASA has a history of support to the NTSB and other
government agencies in providing expertise to assist in
their investigations concerning aviation safety.
Increasingly, a key element of the NASA mission is an
increased focus on aviation operations and on research
supporting aviation safety. In the conduct of this mission,
to enhance the quality and scope of the research conducted,
NASA has a need for the transportation accident-related data
collected and maintained by the NTSB, and for the expertise
in accident investigation and analysis of the NTSB staff.

In the pursuit of their respective missions, a relationship
has developed between the NTSB and NASA. This mutually
beneficial relationship has enabled the NTSB to provide NASA
data from accident investigations that have influenced the
design of NASA research, and the NTSB has become an
important customer of NASA research and expertise and a





conduit for the dissemination of that research to the
transportation community.

Responsibilities and Cocordination

The NASA Center for Excellence in Airspace Operations
Systems, and the organization with the Lead Role in Human
Factors, is the NASA Ames Research Center (ARC).
Accordingly, ARC has the NASA responsibility for this
Memorandum of Understanding. ARC will provide technical
assistance to NTSB on reguest, on a time-available, part-
time basis. The level of support available in each case
will be determined by NASA.

All ARC-provided technical assistance performed in support
of an NTSB investigation, at the behest of NTSB staff,
whether written, oral or otherwise, will be considered
confidential NTSB work product and treated accordingly.

Such ARC-provided technical assistance, as NTSB work
product, shall not be disclosed by ARC or NASA, or its
employees, or on-site contractors outside of the NTSB
investigation. Consistent with the above principles, and to
foster continued NTSB access to ARC-provided technical
assistance, ARC employees who provide technical assistance
to NTSB shall be considered NTSB employees for purposes of,
and only for purposes of, 49 CFR sections 835.1, 835.2,
835.3(b), 835.3(c), 835.3(e), 835.5(a) and 835.11 (1999)
governing deposition testimony of NTSB employees. In the
event a request for testimony of any ARC employee who is
providing, or did provide, such work to NTSB is received,
NASA may consult with the NTSB Office of General Counsel
regarding whether NTSB considers the particular ARC-provided
technical assistance to be confidential NTSB investigative
work product.

Technical assistance provided will include limited on-site
assistance in the investigation of transportation accidents,
but will principally involve advice and support by telephone
and in-person consultations at NTSB, ARC, or other mutually
agreed upon facilities. Assistance may include the
providing of expert testimony at NTSB-conducted public
hearings and the preparation of written reports and
documents for inclusion in NTSB reports. NTSB will
reimburse NASA for travel and per diem costs.

NTSB will provide ARC with data that may be helpful in the
conduct of research on crew performance (e.g., data on work-
rest cycles, stress, workload, nature of communications of
humans involved in accidents, CVR transcripts, and FDR
data). ©NASA will ensure continued confidentiality of any
such data as required. NTSB staff, on a time-available
basis, will provide expert opinion on issues, and may
collaborate in research with NASA scientists. NTSB may





identify research needs that might be addressed by ARC to
the benefit of industry and the public.

ARC will provide NTSB with a point of contact (POC) in the
Human Factors Division Research and Technology Division at
ARC, to be named, who will coordinate requests for
assistance, identify personnel who can contribute, arrange
for the use of facilities, and monitor all aspects of the
work conducted under this MOU.

NTSB will provide ARC with a POC in the Office of Research
and Engineering, to be named, to coordinate requests and who
is authorized to approve funds to reimburse ARC for travel
and per diem expenses incurred in support of this agreement.

This agreement is not exclusive; it may be expanded to cover
other areas of mutual interest at the discretion and joint
agreement of the Director, ARC, and the Chairman, NTSB.

Procedures

Formal reqguests for ARC technical support that involve
substantial ARC involvement and/or travel reimbursement will
be coordinated between the POCs and may be covered by a
separate definitive agreement. The ARC POC will be
responsible for obtaining approval for support from
appropriate NASA managers. The NTSB POC will be responsible
for funding authority from appropriate NTSB managers.

Informal communications between NTSB staff and ARC
scientists are encouraged and do not reguire approval or
routing through the POCs. '

Procedures for the transfer of funds will be established by
the ARC and the NTSB comptrollers.

All reimbursement documents must reflect the agreement
number (to be assigned).

Duration of Agreement

This MOU becomes effective upon the date of signature by
both parties and will remain in effect for ten (10) years
from the effective date below, unless termination by either
party before that time. The parties will review the
agreement at least every two years.





Either party may terminate this MOU at anytime for any
reason before the termination date by one party giving

written notice to the other party thirty (30) days before
the desired date of termination.

NATIONAL AERONAUTICS AND NATIONAL TRANSPORTATION
SPACE ADMINISTRATION SAFETY BOARD

Sl

Jig Hall/ b
Director Acting Chairman
Ames Research Washington, DC 20594

Moffett Field, CA 94035
Tel. No. (650) 604-5111 Tel No. (202) 314-6010
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INTERAGENCY AGREEMENT
BETWEEN

THE NATIONAL AERONAUTICS AND SPACE ADMINISTRATION
LANGLEY RESEARCH CENTER

AND
THE NATIONAL TRANSPORTATION SAFETY BOARD

The National Aeronautics and Space Administration, Langley Research Center
(NASA LaRC), acting under the authority of the National Aeronautics and Space Act of 1958, as
amended, and the National Transportation Safety Board (NTSB), jointly execute this Interagency
Agreement (1A) in order to enhance aeronautics research, science, and technotogy. The agencies
further endeavor to better understand the response and failure characteristics of airframe
structures, and their associated analyses, tests, inspections, loads and damage assessments, by
both NASA LaRC and NTSB by encouraging and documenting continued cooperation in those
areas where roles and facility support are complementary.

ARTICLE 1.0 BACKGROUND AND PURPOSE

1.1  The NTSB and NASA LaRC are engaged in many aspects of aeronautics research,
science, and technology and of understanding the response and failure characteristics of airframe
structures. Each organization has roles and missions that are supportive and complementary, and
each has developed special capabilities. Both organizations have common interests in
fundamental structures, materials, aerodynamics, computational fluid dynamics, avionics,

acoustics, controls, simulation, and flight dynamics.

1.2 As aresult of the considerations stated above, a number of cooperative programs
between NASA LaRC and NTSB are currently underway, and many opportunities will be
forthcoming where joint efforts could be beneficial. It is the desire of both the NTSB and NASA
LaRC to gain as much as possible from each other’s aeronautics research, science, and
technology development and understanding of the response and failure characteristics of airframe
structures in terms of technology transfer and application. It is the intent of this LA to facilitate
the identification of cooperative efforts that utilize the principal capabilities and roles of each

organization,
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ARTICLE 2.0 CONFIDENTIAL NATURE OF ACCIDENT INVESTIGATIONS

All data, information, documents or other material obtained by NASA LaRC from the
NTSB or personnel working under the direction of the NTSB in the course of an accident
investigation performed under this 1A shall be treated as confidential (not in the classified sense,
but, rather, in the sense that it is subject to claim of governmental and/or other privilege) and not
disclosed in any manner without the written consent of the NTSB. This restriction applies to all
accident investigation work performed for NTSB by NASA LaRC and such information or
documents will be considered the confidential work product of the NTSB. The NTSB signatory
of this 1A, or his/her successor, is the only representative of NTSB with the authority to issue
written consent to disclose data, information, documents, or other material relating to an accident
investigation located at NTSB or NASA. Any Freedom of Information Act (FOIA) request,

subpoena, or other request for such information to NASA will be referred by NASA to the NTSB
for resolution.

ARTICLE 3.0 RESPONSIBILITIES OF THE PARTIES

3.1 The NTSB Director of the Office of Aviation Safety and the NASA LaRC
Associate Director for Research and Technology (R&T) Competencies shall serve as the
principal points of contact for the implementation of this IA. The Senior Engineer for Structures
and Materials or his/her designee at NASA LaRC shall serve as the principal NASA LaRC
coordinator for the activities conducted under this [A. The appropriate NTSB engineer or his/her

designee shall serve as the principal NTSB coordinator for cooperative activities conducted
under this [A.

3.2 All work covered under this IA shall be formally documented by Annexes to this
A, as set out in Article 6.0.

3.3 Meetings will be held as deemed appropriate to identify cooperative areas, define
joint programs, review the status of ongoing efforts, and resolve issues.

ARTICLE 4.0 FUNDING

Unless otherwise agreed upon in an Annex, there will be no transfer of funds or other
obligations betwecen NASA LaRC and the NTSB in connection with this IA.

(00005 103:1 }
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ARTICLE 5.0 INTELLECTUAL PROPERTY, DATA RIGHTS, AND PUBLICATION

5.1  Except for data, information, documents, or other material relating to an NTSB
accident investigation, which are covered by the provisions of Article 2.0, the Parties intend the
information and data exchanged in furtherance of this IA shall be exchanged between the Parties
without use and disclosure restrictions unless required by national security regulations or
otherwise agreed to by the Parties before such exchange for specifically-identified information or
data. Inno case shall any data, information, documents, or other material provided or developed
in furtherance of this IA be disclosed to the public unless and until both Parties have conducted
an independent assessment of the nature of that information or data and made an assessment of
its potential disclosure and/or security classification. Both Parties further agree that the highest
level of classification shall apply to any such assessed information.

5.2 Unless otherwise agreed by the Parties, custody and administration of inventions
made because of, or in direct relation to, the performance of activities under this [A will remain
with the respective inventing Party. In the event an invention is made jointly by employees of the
Parties or an employee of a Party’s contractor, the Parties will consult and rﬁutually agree as to
future actions toward establishment of patent protection for the invention. Should an invention
arise out of accident investigation work, the Parties will consult and mutually determine whether

patent protection for the invention can be sought without compromising the confidentiality of the
accident investigation.

5.3 In the pertormance of this IA, both Parties may have access to, be furnished, or use
(a) data of third Parties that the Disclosing Party has agreed to handle under protective
arrangements or (b) Government data, the use and dissemination of which, the Government
intends to control. In addition to the provisions of Article 2.0, which covers all data,
information, documents, or other material relating to an NTSB accident investigation, the
Receiving Party agrees, with respect to any such third Party or Government data that are either
marked with a restrictive legend, or specifically identified in this TA to (1) use, disclose and
reproduce such data only to the extent necessary to perform the work required under this 1A, (2)
allow access to such data only to those of its employees and contractors that require access for
their performance under this 1A, (3) preclude access and disclosure of such data outside the
Receiving Party’s organization, and (4) return or dispose of such data, as the Disclosing Party
may direct, when the data are no longer needed for performance under this IA. The Receiving
Party agrees to inform and instruct its employees and contractors of its and their obligations
under this clause and to appropriately bind its employees and contractors to comply with the
access, use, disclosure, and reproduction provisions of this clause. If the Receiving Party

believes any event or condition has occurred that removes any restriction on the use, disclosure,
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and reproduction of the data, they shall promptly notify the Disclosing Party of such belief before
acting on such belief, and, in any event, shall give notice to the Disclosing Party before

unrestricted use, disclosure, or reproduction of such data.

ARTICLE 6.0 ANNEXES

6.1  Each Annex will include a synopsis of the program/project, detail the work to be
done, schedules and milestones, key personnel, security considerations, whether or not
reimbursement of expenses is required, the estimated costs to be reimbursed if reimbursement is

required, and any other specific information on a particular task.

6.2  Annexes shall not modify terms of this IA, except that written exemptions, in
whole or in part, to the provisions of Article 2.0 can be effected for the scope of a particular
Annex. Annexes are otherwise intended only to define work to be accomplished and whether or
not reimbursement of expenses is required. Each Annex is an adjunct to this IA and incorporates
into that Annex, without any requirement to so state, the terms of this IA.

6.3  Each Annex will state the duration of the Annex, but no Annex will exceed two (2)
years in duration.

6.4  Anncxes may be terminated on the following terms (but the provisions of Articles
2.0 and 5.0 survive any termination of any Annex):

6.4.1  Either Party, upon written notice to the other Party, may terminate a non-
reimbursable Annex at any time and for any reason the terminating Party deems substantial. In
the event of such termination, each Party shall return to the other any data, information,
documents, or other material it received to assist in the performance of the Annex, but each Party
may retain any data, information, documents, or other material generated by its partial
performance of the Annex in accordance with Article 5.0, “Intellectual Property, Data Rights,
and Publication.” Any data, information, documents, or other material kept Wﬂl be treated in

accordance with Article 2.0 if the data, information, documents, or other material were part of an
accident investigation,

6.4.2 A fully or partially reimbursable Annex may be terminated under the
following terms and conditions:
6.4.2.1 The Party funding the work shall have the right, at any time, to
terminate, in whole or in part, a reimbursable Annex. In the event of such termination, the
funding Party will be obligated to reimburse the non-terminating Party for all reasonable costs

the non-terminating Party incurred up to the effective date of the notice of termination and all
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reasonable costs for the orderly termination of the work. The terminating Party will seek to
provide reasonable advance notice of its intent to terminate the Annex. Both Parties will seek to
mitigate the effect of such termination, if possible, and will enter into discussions for that
purpose.

6.4.2.2 The Party that is not funding the work shall have the right, at any
time, to terminate for good cause, in whole or in part, a reimbursable Annex. In the event of such
termination, the funding Party will be liable for reasonable costs for all work up to the point of
notice of termination of the Annex. The terminating Party will seek to provide reasonable
advance notice of its intent to terminate the Annex. The terminating Party shall not be liable for
any costs, direct, indirect, or consequential damages incurred by the non-terminating Party, its
contractors, subcontractors, or customers as a result of the termination. Both Parties will seck to
mitigate the effect of such termination, if possible, and will enter into discussions for that
purpose.

6.4.2.3 In the event of such termination, each Party shall return to the
other any data, information, documents, or other material it received to assist in the performance
of the Annex, but each Party may retain any data, information, documents, or other material
generated by its partial performance of the Annex in accordance with Article 5.0, “Intellectual
Property, Data Rights, and Publication,” provided that any data, information, documents, or other
material kept will be treated in accordance with Article 2.0 if the data, information, documents,

or other material were part of an accident investigation.

6.5  Annexes shall be executed on behalf of NASA LaRC by the NASA LaRC
Associate Director for R&T Competencies or his/her designee, and on behalf of NTSB by the
NTSB Director of the Office of Aviation Safety or his/her designee.

ARTICLE 7.0 DURATION, MODIFICATION, AND TERMINATION

This IA shall remain in effect for a period of five (5) years from the last date signed.
Modifications, to include extending the IA, may be made at any time, but must be signed by the
Parties originally signing this TA or the successor to that position. Either Party, upon written
notice to the other Party communicated not less than sixty (60) days in advance, may terminate
this [A. Annexes will survive the termination of this TA unless specifically terminated. In all

cases, the provisions of Article 2.0 and Article 5.0 survive the termination of this IA or any
Annex.
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ARTICLE 8.0 LIABILITY
Each Party agrees to assume liability for its own risks associated with activities
undertaken pursuant to this IA.

LAZ@ (U208 ¢

Douglas . Dwoyer John C. Clark
Associate Director for R&T Competencies Director, Office of Aviation Safety
NASA Langley Research Center National Transportation Safety Board

ll/6/0% 2 o3 foo

Date Date
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE NATIONAL TRANSPORTATION SAFETY BOARD
AND
NAVAL AIR WARFARE CENTER AIRCRAFT DIVISION

Authority

The Naval Air Wartare Center Aircraft Division (NAVAIRWARCENACDIV) enters this
agreement under the authority contained in the Economy Act, 31 U.S.C. 1535. The
National Transportation Safety Board (NTSB) enters this agreement under the authority
of 49 U.S.C. 1113(b)(1)(C) and pursuant to the authority contained in 31 U.S.C. 1535.
The NTSB has determined that the services provided pursuant to this Memorandum of
Understanding (MOU) cannot be obtained as economically or conveniently from a
commercial enterprise and that the MOU is otherwise in the best interest of the United
States {U.S.) Government.

Purposes

To provide assistance to the NTSB in matters related to investigations of accidents,
incidents, special investigations, safety studies, and related matters.

To establish guidelines and requirements for NAVAIRWARCENACDIV staff and
contractor employees participating in or assisting with NTSB investigations.

To establish procedures for NTSB to obtain NAVAIRWARCENACDIV services.

Needs and Background

NTSB is, among other things, responsible for investigating the facts and circumstances of
every civil aviation accident, and many accidents involving public use aircraft, that occur
within the U.S., as well as certain aviation accidents that occur outside of the U.S. The
NTSB is also tasked with investigation responsibilities for certain railroad, marine,
hazardous materials, pipeline and highway accidents. For each accident investigated,
NTSB is required to issue a determination as to probable cause. In the course of fulfilling
its responsibihities, NTSB frequently needs to draw on expertise or facilities from outside
sources, and NTSB and NAVAIRWARCENACDIV have worked successfully together in
the past in support of NTSB investigations. Accordingly, in recognition of NTSB's need
for.the aviation engineering and technical support services that
NAVAIRWARCENACDIV can provide, NTSB and NAVAIRWARCENACDIV seek to
enter into this agreement whereby NAVAIRWARCENACDIV agrees to provide, in
accordance with the terms of this agrecment, appropriate engineering, instrumentation,
and laboratory, ground, and flight testing resources as needed by NTSB in the course of
an NTSB investigation.
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Responsibilities and Coordination

All NAVAIRWARCENACDIV-provided technical assistance performed in support of a
NTSB investigation, at the behest of NTSB staff, whether written, oral or otherwise, will
be considered confidential NTSB work product and treated accordingly. Such
NAVAIRWARCENACDIV-provided technical assistance, as NTSB work product, shall
not be disclosed to anyone outside of the NTSB mvestigation by
NAVAIRWARCENACDIV, Department of Defense, or its employees, or on-site
contractors, without first obtaining the written permission of the NTSB designee signing
this agreement. These restrictions on disclosure apply to all disclosures, including, but not
limited to, Freedom of Information Act (FOIA) requests, subpoenas, and media inquiries.
In addition to the above constraints/restrictions, documents generated by
NAVAIRWARCENACDIV shall include the following Distribution Statement that limits
secondary distribution of the document:

“Distribution limited to the National Transportation Safety Board
(NTSB). The contents of this report may not be released by any
organization other than the NTSB without the written permission of the
NTSB. ”

Technical assistance provided by NAVAIRWARCENACDIV may include limited on-site
assistance in the investigation of transportation accidents but will principally involve
engineering or laboratory work at the NAVAIRWARCENACDIYV or other facilities, as
well as advice and support by telephone and in-person consultations. Assistance may
include the providing of expert testimony at NTSB-conducted public hearings and the
preparation of written reports and documents lor inclusion in NTSB reports.

This agrcement is not exclusive; it may be cxpanded to cover other arcas of mutual
interest at the discretion and joint agreement of the signatories to this agreement, or their
successor(s).

Procedures

Both parties will make every effort to respond in a timely fashion to all requests for
additional information in connection with planned tasks or those in progress.

NAVAIRWARCENACDIV _Responsibilitiecs — NAVAIRWARCENACDIV  will be
responsible for the following:

Review each NTSB request for service, determine whether the requested services
can be provided, and provide a cost estimate and proposed funding schedule for each

request.

Upon receipt of a NTSB task order, the NAVAIRWARCENACDIV Comptroller
will accept the document and establish a job order number.
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Provide support services as required by the NTSB within the mutually agreed-to
project schedule and cost estimate for each task and ensure compliance with the
non-disclosure provisions of this agreement.

Receive approval from NTSB for any known or anticipated increases in costs above
the provided cost estimate prior to continuing with the task.

The NAVAIRWARCENACDIV Comptroller shall bill NTSB for services rendered
every 2 weeks and receive lunds via the Intra-Governmental Payment and
Collections (IPAC) system, citing this agreement and the specific task identifier.

Close out all project accounts upon completion of each task and return all excess
task funds citing this agreement and the specific task identifier.

NTSB Responsihilitics — NTSB will be responsible for the following:

Provide NAVAIRWARCENACDIV a written request for services detailing the
project requirements, including deliverables and desired delivery dates, if applicable.

Execute task orders that will be based on mutually agreed cost estimates, obligating
the funds required for each project, and transmit them to
NAVAIRWARCENACDIV.

Promptly review and address any hilling discrepancies.

REIMBURSABLE COSTS: NAVAIRWARCENACDIV will charge for services rendered.

POINTS OF CONTACT (POC):

NAVAIRWARCENACDIV POCs:

L.

Technical POC:  Mr. Stan Sweikar
Mailing Address: Test Article Preparation Department
Attn: Mr. Stan Sweikar, Code 5.4, Bldg 1492, Rm §
Naval Air Wartare Center Aircraft Division
47758 Cedar Point Rd, Unit 1
Patuxent River, MD 20670-1456

Telephone: (301) 342-1596 (voice}
(301) 342-7557 (facsimile)
E-mail: sweikarsj@navair.nayy.mil

2. Agreement POC: Mrs. Nancy J. Neal

Mailing Address: Business Development Office
Attn: Mrs. Naney 1. Neal, Code 4.0T, Bldg 304, Rm 107
Naval Air Wartare Center Aircraft Division
22541 Cedar Pomt Rd, Unit 10
Patuxent River, MD 20670-1606
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Telephone:
E-mail:
NTSB POCs:

1. Technical POC:

Mailing Address:

Telcphone:

E-mail:

2. Agreement POC:
Muiling Address:

Telephone:
E-mail:

Duration of Agreement

(301) 342-1133 (voice)
(301) 342-1134 (fucsimile )
nealnj@navair.navy. mil

Mr. Scott Warren

Aviation Engincering Division, AS-40)
National Transportation Safety Board
490 L’Enfant Plaza East, S.W.
Washington, D.C. 20594-0003

(202) 314-6399 (voice)

(202) 314-6349 (fucsimile)

warrens @ntsb.gov

Ms. Amy Case-Jacky

Office of Aviation Safety, AS-1
National Transportation Safety Board
490 L’Enfunt Plaza East, S.W.
Washington, D.C. 20594-0003
(202) 314-6304 (voice)

(202) 314-6309 (facsimile)

jackya@ntsh.gov

This MOU shall remain in eftect until cancelled. However, the MOU may be terminated,
in writing, by either party with a minimum of sixty (60) days’ notice. In such event, the
activities shall make every effort to resolve to mutual satisfaction the status of any pending
task orders. The MOU may be amended, in writing, by mutual agreement of the parties at

any time.
NAVAL AIR WARFARE CENTER NATIONAL TRANSPORTATION
AIRCRAFT DIVISION SAFETY BOARD

QULLA

-~

T. L. Heely, RDML,
Commander

§-0%-02—

Date

Daniel DD. Camphcell
Managing Director
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AGREEMENT
BETWEEN
NEBRAEKA DEPARTMENT OF AERONAUTICS
AND
NATIONAL TRANSPORTATION SAFETY BORRD

Subject: Investigation of Aircraft Accidents Involving State of
Nebraska, Department of Aeronautics Aircraft.

A. PURPOSE

1. This agreement is to establish a basis of understanding
for the investigation by the National Transportation Safety Board
(NTSB) of public aircraft accidents incurred by the Nebraska
Department of Aeronautics.

2. Upon notification and when requested by the Nebraska
Department of Aeronautics, the NTSB agrees to investigate any
aircraft accidents inveolving aircraft owned or piloted by the
Nebraska Department of Aeronautics.

B. SCOPE

This agreement includes, but is not 1limited to, those
accidents as defined by 49 CFR Part 830.

c. AUTHORITY

Investigation of aircraft accidents involving public aircraft
operated under Jurisdiction o¢f the Nebraska Department of
Aerconautics shall be conducted pursuant to the authority granted to
the NTSB by the Independent Safety Board act of 1974, and the
Federal Aviation Act of 1958, :

. IMPLEMENTATION
1. The Nebraska Department of Aeronautics agrees to:

a. Notify the WNational Transportation Safety Board
(NTSB) Chicago Regional Office at the earliest possible time
after an aircraft accident which is to be investigated by the
NTSB.

b. Facilitate coordination of the NTSB investigation,
as appropriate.

c. Designate a specific ‘"point of contact" for
coordination and provide a representative to coordinate and
participate in the investigation.






d. Reimburse NTSB for investigative costs including the
cost of all wreckage removal, wreckage storage and security,
special tests, and technical analysis of components and
equipment deemed necessary in the investigation of the
accident.,

e. Abide by the policies and procedures of NTSB,
relative to aircraft accident investigation, in accordance
with the Agreement. However, when an accident investigated at’
the request of the Nebraska Department of Aeronautics warrants
the issuance of a Safety Recommendation by the NTSB, the
provisions in the Agreement will not preclude the NTSB’s
publication of investigative findings pertinent to the
substantiation and development of Safety Recommendations.

2. The NTSB agrees to:

a. Conduct aircraft accident investigations in
accordance with the provisions contained within this Agreement
and NTSB directives.

b. Appeint an Investigator in Charge (IIC) to conduct
and coordinate the investigation.

c. Provide facilities, administrative support, and
technical capability, as necesgsary to support investigations.

d. Issue a public report, including both a factual

report and probable cause vreport on each accident
investigated.

e. Provide the Nebraska Department of Aeronautics
copies of all reports, photographs, witness statements and
other documents collected during the accident investigation.

E. EFFECTIVE DATE AND TERMINATION
The period of performance will start with the signing of this

Agreement and continue in effect until terminated by either mutual

agreement between the parties, or by either agency, by 90 days
prior written notice.

NATIONAL TRANSPORTATION SAFETY BOARD NE DEPT OF AERCNAUTICS

e S

T

i1lie N. Frost

Director,
Title Office of Aviation Safety Title Director, Acting

Date it add= Date ;74&} Ju, /95 =







CONTRACT NO. TV64116A

AGREEMENT
BETWEEN
NNESSEE VALLEY AUTHORITY
AND

AL TRANSPORTATION SAFETY BOARD

U,

UBJECT: Investigarion of Aircraft Accldents

l. The purpose of this agreement is to establish a procedure for the
fnvestigarion by the National Transportation Safety Board (NTSB) of
ijccidents irvolving aircraft owned or operated by, or used in the
exclusive service of, the Tennessee Valley Authority (TVA).

1. The responsibility for coordination on matters pertaining to aircraft
1ccident investigations covered by this agreement will be as follows:

NTSB: Dirdctor, Bureau of Field Operations
TVaA: Designated Agency Safety and Health Official

3, TVA agrees to:

a. Votify the Bureau of Field Operations, NTSB, or the NTSB fleld
office nearest the scene of the accident, at the earliest
possible time after an aircraft accident has occurred that TVA
wishes to be investigatad by NTSB.

b. Facilitate coordination of the NTSB investigation, as
appropriate,

C. Designate a representative to coordinate and participate in the
iavestigation.

d. Remove all wreckage and provide storage and security subject to
the approval of the NTSB {nvestigator in charge, and reimburse
NTSB for its actual direct costs incurred in conducting all
special tests and technical analyses of components and equipment
mutually agreed to by TVA and NTSB. TVA will not be respoasible
for reimbursing NTSB for overhead expenses incident to the
Investi{gation and special tests; such overhead costs include,
Sut are not limited to, travel costs Incurred by NTSB personnel
and their salaries and fringe benefits. "TVA will reimburse :NTSB
within 30 days of the receipt of detailed certified invoices

submitted by NTSB on a monthly basis.





e. Abide by the policies and procedures of NTSB as set out in
49 ZFR Part 831 (1983) relative to aircraft accident
investigations.

4. NTSB agrees to:

)

a. Upon notification by TVA, conduct aircraft accident
investigations in accordance with the provisions contained
within this agreement and NTSB directives.

b. Appoint an investigator in charge to conduct and coordinate the
investigation.

c. Provide facilities, administrative support, and technical
capability, as necessary, to support investigations.

d. Compile a factual report containing all the documentation
collected during the accident investigation. This report shall
be made available to the public by NTSB.

e. Issue a reporr containing the determination of probable cause of
the accident. This report shall be provided only to TVA, which
shall be solely responsible for its distribution.

f. The NTSB investigator will coordinate all public statements

about any aircraft accident under investigation with the TVA
coordinator.

5. This agreement shall commence upon execution by both partia:c and
shall continue in effect until terminated by the mutual agreement of

both agencies or by either agency upon 90 days' prior written notice
to the other agency. ~

6. Permit TVA, its duly authorized representatives, and the United
States General Accounting Office, during ordinary business hours, to
examine NTSB's financial records to verify that the funds provided by
TVA under this agreement have been spent for the purposes set out
herein.

7. No member of or delegate to Congress or Resident Commissioner, or any
officer, employee, special Government employee, or agent of TVA or
NTSB shall be admitted to any share or part of this agreement or to
any benefit that wmay arise therefrom, but this provision shall not be
construed to extend to a corporation or unit of Government
contracting for its or the public's general benefit.

NATIONAL TRANSPORTATION SAFETY BOARD TENNESSEE VALLEY AUTHORITY
Bureau of Field Operations

B}ﬂ,{ L(ch\(] L 6“%—(_ By

J/W. Thompso esignated Agency
ety and Hg#hlth Official

Date /.’f/ /32/‘15‘7‘ | Date \/\IQ) 3}7,!‘7?,}4
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MEMORANDUM OF AGREEMENT
AIR FORCE FLIGHT TEST CENTER
EDWARDS AFE CA 93523
AND
NATIONAL TRANSPORTATION SAFETY BOARD
P.O. BOX 6117, LAWNDALE CA 90261
1 JUNE 1984

1. 1In the event of a civil aircraft accident/incident at Edwards AFB the
Air Force Flight Test Center (AFFTC) is authorized to accomplish initial
runway related mishap response and investigation tasks, to include runway
clearing operations, documentation and photographs prior to the arrival of
the National Transportation Safety Board (NTSB) investigator.

2. The Commander AFFTC will appoint a qualified safety officer to conduct
the initial documentation and photogaphs in accordance with AFR 127-4.

3. This agreement does not modify the requirement for immediate modifica-
tion of the NTSB following a civil aircraft mishap at Edwards AFB.

4. This agreement will be reviewed biannually by all concerned parties.

3//1(/ \@({» ﬁ('

" NTSB, Chlef, Los Angeles Field Office P. BRADY Ch1e and Programs

ice, Alr Force Flight Test Center
AFFTC/XR, 21 May 84

T~ - QW
KENNETH €. STATEN, Colonel, USAF “@N
Commander, 6510 Test Wing







MEMORANDUM OF UNDERSTANDING
BETWEEN
CIVIL AIR PATROL AND THE U.S. AIR FORCE
AND
NATIONAL TRANSPORTATION SAFETY BOARD

A. PURPOSE

1. This agreement is 10 establish a basis of under-
standing for the investigation by the National Transportation
Safety Board (NTSB), the U.S, AIR FCRCE, and the Civil
Air Patrol, Inc. (CAP) concerning the investigation of public
aircraft accidents involving CAP while serving on an Air
Force assigned mission number in accordance with the
USAF/CAP Memorandum of Understanding and all other
CAP corporate general aviation accidents.

B. SCOPE

This agreement includes, but is not limited 1o, those
accidents involving serious or fatal injuries operating as civil
aircraft and all accidents involving CAP aircraft operating in
a public function.

C. AUTHORITY

Investigation of aircraft accidents involving public
aircraft operated under jurisdiction of the CAP shal} be con-
ducted pursuant 1o the authority granted to the NTSB by the
Independent Safety Board Act of 1974, and the Federal
Aviation Act of 1958.

D. IMPLEMENTATION

1. Upon notification and when requested by the Air
Force or Civil Air Patrol, Inc., the NTSB agrees to investigate
aircraft accidents involving CAP aircraft. Depending upon
the category of the mission, both the Air Force and CAP have
the right to representation to any investigation conducted
under the provisions of this MOU. Technical coordination
and execution of aircraft investigations by the NTSB within
these provisions will be provided by the NTSB Accident
Investigator in Charge (IIC) assisted by the designated CAP
representative (usually designated by the Jocal Wing Com-
mander) and the Air Force representative (designated by the
HQ CAP-USAF Commander).

2. Afterbeing notified of an aircraft accident involving
scrious or fatal injuries or substantial property damage in
accordance with the procedures outlined in CAP Regulation
62-2, MISHAP REPORTING AND INVESTIGATION
(para. 4), the CAP National Administrator (or the National
Corporate Legal Counsel) and the Commander, HQ CAP-
USAF (or his designated representative) will determine
which accidents will be investigated by the NTSB. They will
request the CAP National Safety Officer 1o notify the Office
of Aviation Safety or the designated NTSB field office at the
earliest time possible.

3. The Civil Air Patro] Agrees to:

a. Notify the Office of Aviation Safety or desig-
nated NTSB field office at earliest time possible after an
aircraft accident which is to be investigated by the NTSB. As
noted above, the CAP Natjonal Safety Officer (SE) may
request the local Wing Commander to notify the office of
Aviation Safety or designated NTSB field office for CAP
National Headquarters.

b. Facilitate the conduct of the Board’s investiga-

tion, as appropriate, or as requested by the NTSB Investigator
in Charge (11C).

c. Designate a specific point of contact for coor-
dination and provide a representative to participate as a party
to the investigation, as appropriate. (This may be in addition
to the HQ CAP-USAF Safety Officer.)

d. During the Board’s investigations, conform to
Board policies and procedures relative to accident investiga-
tion and release of information to the public,

4. HQ CAP-USAF as the designated USAF repre-
sentative agrees to:

a. Designate a point of contact for coordination
and provide a representative (normally the HQ CAP-USAF
Director of Safety) to participate as a party to all investiga-
tions under this agreement.

b. Serve as a point of contact, through HQ CAP-
USAF/LG, for coordinating all expenditures for wreckage
removal, storage and security or special tests deemed neces-
sary by the IIC for complete accident investigation.

5. The NTSB agrees to:

a. Conduct aircraft accident investigations in ac-
cordance with this MOU when requested by the Civil Air
Patrol, Inc., or HQ CAP-USAF.

b. Appoint an Investigator in Charge (IIC) to pro-
vide overall management of the investigation.

c. Provide technical personnel, facilities, and ad-
ministrative and laboratory support, as necessary, to support
investigations,

d. Conduct investigations in accordance with
standard Board procedures, except where otherwise stipu-
lated in this MOU.

e. Accept the suitably qualified designated
agent(s) of CAP and/or HQ CAP-USAF as party repre-
sentative(s), as appropriate.

f. Issue a Preliminary Investigations Report
(NTSB Form 6120.19A) to the CAP and HQ CAP-USAF as
soon as possible after field investigation of each accident has
been completed.

g. Issuein accordance with standard procedures, a
complete aircraft accident report (factual and probable cause)
including sequence of events, to the CAP and HQ CAP-
USAF which will be made available to the public through the
NTSB established procedures.

h. Provide the CAP and HQ CAP-USAF copies of
all pertinent documents and photographs collecied during the
accident investigation.

i. Informally brief the CAP and HQ CAP-USAF
point of contact on all pertinent findings as soon they become
available.

6. Itis mutually agreed and understood by and among
the undersigned parties that:

a. Nothing in this agreement shall be construed as
obligating the USAF or CAP to expend funds in excess of
appropriations authorized by law and administratively avail-
able for the purpose of this MOU.

. This MOU will be effective from the date of
execution by the undersigned representatives, and will
remain in force until terminated by mutual agreement, or by
one party upon 90 days written notice to the others.





/0-5-F2

DATE

(Y Ave 22

DATE

S Ave 92

DATE

CARL W. VOGT
Chairman
National Transportation Safety Board

Brigadier General, C
National Commander, Ciwi Air Patrol

MICHAEL P. REARDON
Deputy Assistant Secretary of the Alr Force
(Reserve Affairs)
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INTERAGENCY AGREEMENT
between
National Transportation Safety Board
and

Forest Service, U.S. Department of Agriculture

This interagency agreement, made and entered into by and between the
National Transportation Safety Board, hereinafter referred to as the
Board, and the Forest Service, U.S. Department of Agriculture, here-
inafter referred to as the Forest Service, under the provisions of
the Independent Safety Board Act of 1974 (BB Statute 2164, 49 UusC),
and the Economy Act of 1932 (31 USC 686, 686B).

Witnesseth:

WHEREAS, the Board is authorized and required to investigate civil
aircraft accidents, is capable of providing aircraft accident
investigation services to the fForest Service, and is willing to do
50.

WHEREAS, the Forest Service may experience aircraft accidents in the
course of aviation operations which commonly fall under the public
aircraft exclusion from Federal Aviation Regulations, and may be inade-

quately staffed and equipped to properly complete an investigation of
some accidents.

NOV/, THEREFORE, in consideration of the above premises, the parties
hereto agree as follows:

A. The Board Shall:

1. Conduct aircraft accident investigations in accordance with the
provisions of this Agreement, when requested by the Forest Service.

a. Appoint an Investigator-in-Charge {l1IC) to facilitate
coordination of the investigation.

b. Provide technical capability, facilities and administrative
support as necessary to support investigations,

c. Conduct such investigations in accordance with standard
Board procedures, except where otherwise stipulated in this Agreement.

d. Appoint a Forest Service coordinator as a part to each
investigation. -





e. |Issue an Investigator's Report to the Forest Service as
soon as possible after field investigations of each accident has been
completed.

f. Issuve a complete aircraft accident report, including prob-
able cause to the Forest Service, when the report is placed in the
public docket.

2. Provide technical assistance, if available, to the Forest
Service in aircraft accident investigation being conducted by the
Forest Service.

B. The Forest Service Shall:

1. Notify the Investigation Division, Bureau of Accident Investi-
gations or designated individuals at the earliest possible time after
a decision has been made by the Washington Office to request the Board
to investigate an aircraft accident. The designated individual shall

be the closest Board field office or Washington headquarters Duty Officer.

2. Facilitate the conduct of the Board's investigation as appro-
priate or as requested by the Board 1IC.

3. Designate the Forest Service coordinator as liaison officer and
party to the investigation.

4. During the Board's investigations, conform to Board policies
and procedures relative to aircraft accident investigation and the
release of information to the public.

5. Pay for or reimburse the Board for the costs of all wreckage
removal, storage and security; special tests and technical analysis of
components and equipment deemed necessary by the Board 11C, providing

expenditures in excess of $5,000 per accident are approved in advance
by the Forest Service.

C. 1t is Mutually Agreed and Understood By and Between the Said
Parties That:

1. Nothing in this Agreement shal!l be construed as obligating the
Forest Service to expend funds in excess of appropriations authorized
by law and administratively available for the purposes of this Agreement.

2. This agreement will remain in force until terminated by mutual
agreement, or by one party upon 90 days written notice to the other.

3. The Board will submit billing for reimbursement (SF-1080/1081) of
expenses within 90 days but at least annually to USDA Forest Service,
710 RP-E, P.0. Box 2417, Washington, D.C. 20013.





IN WITNESS WHEREOF, The parties hereto have executed this agreement
as of the last date written below.

Z/1/8 prdlli

Date [/ 7 Title







INTERAGENCY AGREEMENT
between
NATIONAL TRANSPORTATION SAFETY BOARD
and
U. S. NAVY

This Interagency Agreement is made and entered into by and
between the National Transportation Safety Board, hereinafter
referred to as the "Board®, and the U. S. Navy under the
- provisions of the Economy Act of 1932 (31 USC 1535).

Witnesseth:

wWhereas, the Board is authorized and required to investigate
¢civil aircraft accidents, and the U. S. Navy has certain aircraft
that, while they are of civil aircraft manufacture, fall under
the public aircraft exclusion from Federal Aviation Regulatjons;’
the Board is capable of providing aircraft accident investigation
services to the U, 8. Navy and is-willing to do s0 upon request
of the U, 8. Navy. It is additionally understood that the
priority assigned to any investigation undertaken by the Board
pursuant to this agreement will be contingent upon the Board's
technical staff workload associated with civil accident
investigation activities.

NOW, THEREFORE, in consideration of the above premises, the
parties hereto agree, as follows:

A, THE BOARD SHALL: -

1. Conduct aircraft accident investigations in accordance
with the provisions of this agreement when requested by
the Director, Air Warfare Division (NBS89E).

a. Appoint an Investigator-In- Charge (1IC) to prov1de
overall management of the investigation,

b. Provide technical personnel, fac;lltles and admin-
istrative and laboratory support, as necessary, to
support 1nvestlgatlons

c. Conduct such investigations in accordance with
standard Board procedures, except where otherwise
stipulated in this Agreement.

d. Accept a U. S. Navy coordinator as party to each
1nvest1gatlon and may accept additional U. §. Navy
representatlves, as appropriate.

e. TIssue a preliminary Investigation Report to the






U. §. Navy as soon as possible after the field _
investigation of each accident has been completed,

f. Issue in accordance with standard procedures, a
complete aircraft accident report, imncluding ,
probable cause and sequence of events, to the U. S.
Navy which will be made a public record. Informally
brief U. 8. Navy on all pertinent findings as socon
as the Board is able to ascertain them.

B. The'U. S, N hall:

1. Notify the Office of Aviation Safety or designated
© individual{s) at the earliest possible time after a.

decision has been made by U. S. Navy to request the Board
to investigate an aircraft accident. The designated
individual(s) shall be the closest Board regional offlce
or the Washington Headquarters Duty Officer.

2, Facilitate the conduct of the Board's 1nvest1gation, as
appropriate, or asg requested by the Board IIC.

3. Designate the U. 8. Navy coordinator as liaison officer
and party to the 1nvest1gat10n and designate additional
U. 8. Navy representatlves, as requested.

4, Durlng the Board's 1nvest1gatlon, conform to Board
policies and procedures relative 'to aircraft accident
investigation and the’ release of information to the
public.

5. Pay for or reimburse the Board, after coordination
through the Director, Air Warfare Division (NS88SE) and
the Commander, Naval Air Systems Command (Air-09F/Air-
804), for the cost of all wreckage'salvage, removal, and
storage until the 1nvest1gat10n is concluded; spec1a1
tests and technical analysis of components and eguipment
deemed necessary by the Board IIC, providing
expendltures in excess of $5,000 per accident are
approved in advance by N889E and Air-09F/Air-804. The
U. 3. Navy shall not be liable for actions or costs
associated with final wreckage storage, technical

investigations and Board actions pursuant to this
agreement.

C. It is Mutuallvy Agreed. and Understood By .and Between the Said
Partieg That:

1. Nothing in this Agreement shall be construed as

. obllgatlng the U. 8. Navy to expend funds in excess of
appropriations authorized by law and admlnlstratlvely
available for the purpose of this Agreement.

2. This Agreement will remain in force until terminated by






mutual agreement, or by one party upon 90-days wrltten
notice to the other. .

3. The Board will submit billing for reimbursement {OPAC
SYSTEM) of expenses within 90 days, but at least annually
to the U. S. Navy, Chief of Naval Operations (N88SE).

IN WITNESS WHEREOF, the parties hereto have executed this
Agreement as of the last date written below.

Datea Robert L. Paynef Jr.

Air wWarfare Division, AV1atlon
Safety Coordinator (N88SE)

a7 glaneuavu4 l?i&i
0

/‘7 e’} /fa'ao. i C’W

Date _ Timothy P. Forte'
birector,
Office of Aviation Safety







Contract #:
Netional Transportation Safety Board
NTSB Contract # RAQDS3

INTER-AGENCY AGREEMENT

between

DEPARTMENT OF VETERANS AFFAIRS
FINANCIAL SERVICES CENTER
Austin, Texas

and

NATIONAL TRANSPORTATION SAFETY BOARD
Washington, DC

Post Payment Audit of Temporary Duty Travel Vouchers

L Introduction: This Inter-Agency Agreement (hereinafter called the
“Contract”) outlines the agreement between the Department of Veterans Affairs (VA)
Financial Services Center (FSC) and the National Transportation Safety Board
(NTSB) (hereinafler called the "Customer”). The FSC is a franchise fund pilot site
authorized under the Government Management Reform Act of 1894 (hereinafter
called the "Act”). The Act authorizes agencies to provide cerlain common

administrative support services on a reimbursable basis both internally and to other
government agencies.

L. Purpose: This Contract sets forth the terms for providing post payment audit
services for temporary duty (TDY) travel vouchers between the franchise fund
service provider, FSC, and the Customer for the remainder of FY 2000,

. Authority: The authorization for the Contract is pursuant to the Government
Management Reform Act of 1994 (Public Law 103-356).

IV. Services and Products to be Provided:

FSC agrees to provide the following financial services. Listed below are summaries
of these services:

A. FSC will coordinate with the Customer 1o ship all 333 TDY vouchers and their
supporting detail documents to FSC by May 26, 2000.

FSC will audit TDY travel vouchers in accordance with Federal Travel
Regulations (FTR) and NTSB requirements. NTSB will furnish

requirements prior to receipt of the vouchers (No later than May 19,
2000). '






Contract +: I

Neztional Transportation Safety Board
NTSB Contract # RAGDS3
C. FSC will submit a monthly report of the audit results to the designated

point of contact at NTSB Headquarters. The report will list each payee's
name, dates of travel, amount claimed, amount paid, and any difference
between the amount paid and the amount that should have been paid.

FSC will provide recommendations for any discrepancies and cite
applicable FTR.

. FSC will scan and archive the travel vouchers and supporting documents in
the Document Management System (DMS) for future reference. FSC will

retain the digitized images of the documents in DMS for 7 years from the date
of audit.

. FSC will ship the audited vouchers and supporting documents to NTSB within
15 days upon completion of the 333 audits.

V. Performance Objectives:

We have established the following performance objectives for our services. These

objectives reflect our commitment to provide service that is timely, accurate, and
readily available.

A. FSC will audit a minimum of 85 TDY travel vouchers per month in

accordance with Federal Travel Regulations (FTR) and NTSB
requirements.

As described in Section IV paragraph C, FSC will submit to NTSB on the
fifth workday after the close of the month an electronic report on all audits
performed by the FSC during the previous month. FSC will mail a hard
copy no later than the tenth business day following the close of the month.
FSC will complete 333 audits no later than August 31, 2000.

FSC will ship the audited vouchers and supporting documents to NTSB
within 15 days upon completion of the 333 audits.

Our goal is to process each customer’s workload accurately and timely. In the event,
this does not happen, we will tesearch the reason for varying from our stated goal
and resolve the situation expeditiously within our authorities and regulations.

VI. Performance Standards_;:

FSC is dedicated to customer satisfaction and is committed to meeting service
levels. FSC guarantees the timely, accurate provision of the above services unless
there are circumstances beyond the control of FSC. If the services listed in
paragraph IV cannot be provided as scheduled, FSC will advise the Customer within
one business day of the reason and the action(s) being taken to correct the problem.
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National Transportation Safety Board
NTSB Contract # RA0053

The FSC will meet with the Custamer on an “as needed” basis to address issues

related to our performance. The FSC will research the identified issues to determine
specific causes and develop corrective actions.

If the Customer is not satisfied with our actions to addiess performance issues, we

agree to negotiate reasonable and appropriate credits. These mutually agreed upon
credits will be in the form of service or as an adjustment to a future invoice.

VI. Pricing, Billing, and Payment Terms:

Post Payment Audit of TDY Vouchers at the rate of 'per audit for 333 audits, not

to exceed $5000. Invoices for FSC services are issued monthly in arrears for actual
usage.

VIIl.  Funding: Funding for this agreement will be by transfer using the On-line
Payment and Collection (OPAC) system. Both parties shall cite Contract Number
104FSC000550000 in all correspondence relating to this agreement, The
accounting information for these transactions is provided below:

ALC Appropriation Accounting String
Fsc: I NA
customer: [N s NA

IX.  Terms of Agreement: This Contract will begin when the last party signs this
contract and an obligation for sufficient funds to cover a minimum of one quarter of
the estimated cost ($1,250) must be in place at that time. The payment of funds
under this agreement is authorized pursuant to the provisions of the Government
Management Reform Act of 1994 (Public L aw 103-356, Section 403}, which
establishes Franchise Fund Pilot Agencies. The VA Franchise Fund Charter

governs the general conditions of this Contract. See last page for Obligation
Authority Information Sheet.

X. Changes: This Contract or any of its specific provisions may be modified by
the mutual agreement of both parties and by the signature approval of the parties to
the Contract or designees or by their respective official successors. Changes shall
be documented, sequentially numbered, properly signed, and attached 1o this
document as a permanent part. If the change results in an increase in cost or time to
complete performance, FSC will receive consideration in the form of an equitable
adjustment. Such adjustment in price or terms shall be subject to negotiation.

(g%
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Xl Dispute Resolution: All differences of opinion regarding this Contract will be

referred initially to the FSC and Customer contractual issues points of contact. Any
differences that cannot be resolved at this level shall be referred to a third-party
forum, which is mutually agreed upon, in wiiting, by both parties in advance.
Resolution of issues shall follow a dispute resolution process; the terms of which will
be agreed upon by both parties, in advance, in writing. Moreover, the specific

procedure to be adopted for dispute resolution will be handled as a change to this
Contract in accordance with paragraph VIII.

XIl. Points of Contact:

The following individuals are important points of contact for billing inquiries pertaining
to this agreement:

FSC

NTSB
Carol J. Cleghorn, Staff Accountant Bill Mills, Accounting Officer
FSC Business Service Office (104/00B) National Transportation Safety Board
1615 Woodward Street 490 L'Enfant E, SW
Austin, TX 78772 Washington, DC 20594
Phone: (512) 460-5121 Phone: 202-314-6265
FAX: (512) 460-5117 FAX: 202-314-6261
E-mail: Carol.Cleghorn@mail.va.cov E-mail: millsw@ntsb.gov

For any administrative or contractual issues, please contact:

FsSC NTSB
Mike Mendez, Management Analyst Eill Mills, Accounting Officer

FSC Business Service Office (104/00B) National Transporiation Safety Board

1615 Woodward Stieet 490 L'Enfant E, SW
Austin, TX 78772 Washington, DC 20584
Phone: (512) 460-5224 Phone: 202-314-6265
FAX: (512)460-5117 FAX: 202-314-6261

E-mail: Mike.Mendez@mail.va.gov

E-mail: millew@ntsb.gov

Other key contacts for more routine operating or application issues with the systems
include:

FSC

NTSB
Jeanette Bushner, Chief Bill Mills, Accounting Officer
FSC Travel Section (104/0475C1) National Transporiation Safety Board
1615 Woodward Street 490 L'Enfant E, SW
Austin, TX 7877« Washington, DC 20594
Phone: (612) 460-5080 Phone: 202-314-6265
FAX: (512) 460-5157 FAX: 202-314-6261

E-mail: Jeanetle.Bushner@mail.va.gov E-mail: millsw@ntsb.gov

XHl.  Termination: This agreement may be canceled if either side provides sixty
calendar days written notice. Such cancellation will be executed at the conclusion of
the current agreement year unless mutually agreed upon by both NTSB and FSC.
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XIV. Execution: This Intra-Agency Agreement is executed this zj day of

/71’44/ , 2000

e z/Jé///%

BEBBIE L. CLARK,Director Date
Depariment of Veterans Affairs
Financial Services Center

Austin, TX 78772

DAVID W. PETERSON
Senior Contracli

jnl«v rans Affairs
7

/ Date) 5 /2 //_10

o

W M‘/ﬁ/ﬁ/o&

MITCHELL A. LEVINE Date
Chief Financial Officer

Netional Transportation Safety Board
Washington, DC 20594
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MEMORANDUM OF UNDERSTANDING
BETWEEN

NATIONAL BUSINESS CENTER, PRODUCTS AND SERVICES

DEPARTMENT OF THE INTERIOR
AND
NATIONAL TRANSPORTATION SAFETY BOARD

This MEMORANDUM OF UNDERSTANDING (MOQU) is entered into by and between
the Department of the Interior, National Business Center, Products and Services (NBC),
acting pursuant to the Economy Act as amended (31 U.S.C. 1535) and the National
Transportation Safety Board (NTSB).

Article

L

IL.

Purpose: The purpose of this MOU is to effect an agreement to detail processing
services and operational support to be provided by the NBC to NTSB and to
specify the corresponding obligations of NTSB to the NBC. The services
encompassed by this MOU include:

¢ Conversion and implementation of NTSB to the NBC's Federal Personnel
Payroll System (FPPS) and transfer of its payroll operations to the NBC. This
includes the technical and administrative services necessary to support the
conversion and implementation effort and incorporation of any NTSB-unique
requirements info FPPS. It also includes integration of NTSB into the NBC's
payroll operations procedures. Specific tasks associated with this effort are
separately detailed on the jointly developed FPPS Implementation Plan.

e FPPS System Administration and Payroll Operations in a production
environment

Statement of Work: In preparation for assuming the role of provider of
personnel/payroll services for NTSB, the NBC, in conjunction with an NTSB
designated team, will perform administrative, conversion, system modification,
and operational tasks necessary to process personnel/payroll functions for NTSB
in a production environment using FPPS and the NBC's payroll operations.

Upon NTSB’s implementation of FPPS, the NBC will support FPPS such that it
accommodates regulatory requirements and NTSB policies, and provides for
processing in accordance with procedures described in the system documentation.
NBC will also provide technical support regarding proper use of FPPS to
designated NTSB contacts. NBC will provide payroll processing support in
accordance with procedures described in the NBC Payroll Operations Client
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IV.

VL

Interface Manual. Base level and optional services in the production environment
are described in the Attachment to this MOU.

The NTSB will provide for the transmission of input data to the NBC computer
facility according to the FPPS Biweekly Processing Schedule. Any proposed
changes to this schedule will be agreed to by both parties. Payroll processing will
be accomplished following the end of the pay period in sufficient time to meet
NTSB’s established payday. In the event that processing is delayed it will be
rescheduled as soon as practical consistent with NTSB’s payday and the
appropriate NTSB personnel will be notified.

NTSB will be provided the same level of services and support as other FPPS
users. All NBC services will be provided in a professional and timely manner,
Input for system changes will be through the FPPS configuration management
process. Ad hoc requests for NTSB data maintained by FPPS that is not directly
available to NTSB staff will be provided toc NTSB upon wrilten request as
expeditiously as practical e.g. data on the FPPS filcs but not available through the
clients’ querable database. The NBC will protect NTSB data maintained by the
FPPS System in accordance with NBC and NTSB sccurity requirements and will
only disclose it to authorized personnel.

Staffing: No transfer of FTE (full time equivalent) ceiling is required as a result
of this MOU.

Contacts: NTSB agrees to formally designate principal contacts in the finance,
human resources, and information technology areas and a single security
coordinator.

Conversion: The effective date of conversion of NTSB to the FPPS System is

September 22. 2002 unless an alternate date is subsequently mutually agreed upon
by both NTSB and the NBC.

Funding: Costs of the above described services are to be recovered by the NBC
from all users on an equitable basis. Client budgets are established by distributing
total NBC costs to all clients on the basis of number of W-2's or on the basis of
actual costs for optional services. Client budgets will be established two years in
advance, updated at the end of the next calendar year with the most recent W-2
data, and then “fixed” at that level. Once “fixed” (approximately nine months in
advance of the fiscal year) no changes will be made to the budget unless mutually
agreed. Billing will be done quarterly in advance using the NTSB Agency
Location Code via the Department of Treasury’s Internet-based Payment and
Coliection System (IPAC). Any optional services requested by NTSB will be
billed on an actual cost basis.

FYo02:

Conversion, System Modifications, and Implementation: $-





Costs incurred by the NBC for "Conversion, System Modifications,
and Implementation” arc fully reimbursable but will not exceed

without prior consultation and approval by the NTSB Chicf
Financial Officer.

Telecommunications: 1IN

Total S_
FY03:

FPPS Operations and Maintenance and Payroll Operations: $ -
(Based on Sffper W-2 for 465 W-2s)

OPM’s Employee Express: =
(Based on per W-2 for 465 W-2’s)

Telecommunications: ;

Total $105,700
VII. Term: This agrecment will be in effect until canceled by either party.

VIII. Termination: Both NTSB and the NBC reserve the right to terminate this
agreement at any time, upon written notice to the other party, at least twelve
months in advance of the termination date unless mutually agreed otherwise. In
the event of termination by either party, NBC agrees to provide the support and
cooperation needed to ensure a smooth transition to the successor system.

IX. Approval:

NATIONAL TRANSPORTATION DEPARTMENT OF THE INTERIOR
SAFETY BOARD NATIONAL BUSINESS CENTER,
PRODUCTS AND SERVICES

., 4 _
Daniel D. Campbell Richard H. Koebert

Managing Director Assistant Director
Products and Services

Date: 6} j/l:/o y - Date: & ’//'.:3// =

NTSB Billing Information:

Agency Location Code:

Agency Contact:

Agency Contact Telephone Number: ()





Attachment

FEDERAL PERSONNEL PAYROLL SYSTEM ADMINISTRATION
AND PAYROLL OPERATIONS

Base level services include:

FPPS System

Supporting the System such that it accommodates regulatory requirements, meets Federal
reporting requirements, and provides for payroll and personnel processing in accordance
with procedures described in the system documentation.

Technical support regarding proper use of the System to designated NTSB staff and/or
contractors.

Payroll and personnel reports as described in the system documentation. Reports will
generally be provided for on-line viewing and client printing. Files will be downloaded
to NTSB upon request.

NTSB will provide for the input and/or collection of all input data and will provide for
receipt of the data in machine readable form at the NBC computer facility according to
the daily processing schedule, which is separately documented.

Payroll processing will be on Tuesday evening following the end of the pay peried. In
the event that processing is delayed it will be rescheduled as soon as practical consistent
with NTSB’s official payday of the second Wednesday following the end of the pay
period. Electronic fund payments will be scheduled for the first Friday following the end
of the pay period, but in the event of contingencies or end-of-year taxable income
situations are not required to be deposited until the Wednesday official payday.
Employment verification services of TALX and Unemployment Compensation services
of Frick, Inc.

Payroll Operations

Assistance in submission of T&A’s

T&A processing and adjustments

Pay certification and disbursement

Payroll reconciliation

Reissued and supplemental checks

Maintenance and certification of leave, health, Thrift Savings Plan, and retirement
records

Payment and reconciliation of Federal, state, and local taxes; issuance of W-2's
Balaneing of payroll to labor cost

Completion of reports for bonds and OWCP

Unemployment reporting using contract services

(Gamishments processing

Payroll debt collection

Optional services include:

¢ @ ° @

OPM's Employee Express

Programming support for any custom EEQC reports or unique requirements
Training

Interface development/implementation

Unique telecommunications
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National Business Center PNISG03015
Inter/Intra Agency Agreement

1. Agreement Number:_ 2. Action Type:

New X Modification ___ Termination ___

3. Period of Performance: Start Date: 10/01/02  End Date:  09/30/03 4, FY: 2003

5. Customer Information 6. NBC Information

Sa. Customer:

National Transportation Safety Board
490 L’Enafant Plaza East, SW  MD-1
Washington, D.C. 20594

6a. Directorate/Division:

Products & Services Directorate
FPPS/POD/AMO/ADP

7301 W. Mansfield Ave.

Denver, CO 80235

6b. Product Line: Payroll Services
6¢. Project Coordinator:

Dennis Locke

Sb. Customer Reference Number:
S¢. Project Coordinator:

4. Customer Agency Location Code: [ EGN

6d. NBC Agency Location Code: _
6e. NBC Appropriation Code:

of. Agreement Type: Fixed Price _X
Time and Materials ___

Se, Customer Appropriation Code:
&f. Customer Account Number:

Sg. Customer Obligating Doc. #:

7. Description

Tasks: Original Amount Modification Total
Amount

FPPS Operations & Maintenance and Payroll Operations 5-

(Based on 465 W-2’s at _per Ww-2)

OPM’s Employee Express S-

(Based on per W-2 for 465 W-2’s)

Tota) Price _

8. Purpose of Agreement

See attached MOU between National Business Center, Products and Services, DOI, and National Transportation Safety Board, dated
June 5§, 2002.

INTER/INTRA AGENCY AGREEMENT BLANK FORM 3-4





Agreement Number:

9. Authority: (Please check all that apply. 1f vou check other, please add a description.)

Economy Act, 31 USC 1535 _ X Government Management Reform Act, P.L 103-356 § 403 (f)

Working Capital Fund 43 USC 1467, 1468 Other

10. Termination Provisions: (Please check the appropriate block)

This agreement may be terminated before the end performance date by 30___/60__ /90 /365 X day’s written notice from cither party,
followed by mutual agreement between the parties. The customer will be billed for all costs incurred at the time of the termination.

11. Billing Provisions: (Plcase check the appropriate blocks and fill in IPAC contact information}

The customer will be billed cach 30___/60__ /90 X /365 days in advance of the services to be performed.

Bill Format: IPAC _X Purchase Card ___ 1080 ___ 1081 __ Other

NBC IPAC Comtact Person Name: Ron Simpson  Telephone Number: 202-208-1423

12. Other Terms and Conditions/Miscellaneous:

Subject to ailability of funds. . . ,
RCV?SE)RS 10 tﬁe terms o vt‘{ns agreememlby c%cr party w Hlnrequne a written modification to this agreement.

13, Approvals

13a, Customer Approval ‘\ISb. NBC Approval

Signature: /

Date: %f/é Sigr:ature: Date:

Yok (Y Nagn 10/ 23/2e0 7]

Name: Daniel D. Cofipbell

[ N:?-)g.:__Rirhard H. Koebert

Title: Managing Director Tithe:  Assisiant Director, Products and Services, NBC

Signature: Date: Signature: Date:
Name: Name:
Title: Title:

13¢. For NBC Internal Use Only

Signature: ' Date:

Name: Sharon Sita

Title: Budget Officer, NBC

INTER/INTRA AGENCY AGREEMENT BLANK FORM 3.5





MEMORANDUM OF UNDERSTANDING
BETWEEN
NATIONAL BUSINESS CENTER, PRODUCTS AND SERVICES
DEPARTMENT OF THE INTERIOR
AND
NATIONAL TRANSPORTATION SAFETY BOARD

This MEMORANDUM OF UNDERSTANDING (MQOU) is entered into by and between
the Department of the Interior, National Business Center, Products and Services (NBC),

acting pursuant to the Economy Act as amended (31 U.S.C. 1535) and the National
Transportation Safety Board (NTSB).

Article

I. Purpose: The purpose of this MOU is to effect an agreement to detail processing
services and operational support to be provided by the NBC to NTSB and to

specify the corresponding obligations of NTSB to the NBC. The services
encompassed by this MOU include:

» Conversion and implementation of NTSB to the NBC's Federal Personnel
Payroll System (FPPS) and transfer of its payroll operations to the NBC. This
includes the technical and administrative services necessary to support the
conversion and implementation effort and incorporation of any NTSB-unique
requirements into FPPS. It also includes integration of NTSB into the NBC's
payroll operations procedures. Specific tasks associated with this effort are
separately detailed on the jointly developed FPPS Implementation Plan.

e FPPS System Administration and Payroll Operations in a production
environment

I1. Statement of Work: In preparation for assuming the role of provider of
personnel/payroll services for NTSRB, the NBC, in conjunction with an NTSB
designated tcam, will perform administrative, conversion, system modification,
and operational tasks necessary to process personnel/payroll functions for NTSB
in a production environment using FPPS and the NBC's payroll operations.

Upon NTSB’s implementation of FPPS, the NBC will support FPPS such that it
accommodates regulatory requirements and NTSB policies, and provides for
processing in accordance with procedures described in the system documentation.
NBC will also provide technical suppon regarding proper use of FPPS to
designated NTSB contacts. NBC will provide payroll processing support in
accordance with procedures described in the NBC Payroll Operations Client
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IV,

VI.

Interface Manual. Base level and optional services in the production environment
are described in the Attachment to this MOU.

The NTSB will provide for the transmission of input data to the NBC computer
facility according to the FPPS Biweekly Processing Schedule. Any proposed
changes to this schedule will be agreed to by both parties. Payroll processing will
be accomplished following the end of the pay period in sufficient time to meet
NTSB’s cstablished payday. In the event that processing is delayed it will be
rescheduled as soon as practical consistent with NTSB’s payday and the
appropriate NTSB personnel will be notified.

NTSB will be provided the same level of services and support as other FPPS
users. All NBC services will be provided in a professional and timely manner.
Input for system changes will be through the FPPS configuration management
process. Ad hoc requests for NTSB data maintained by FPPS that is not directly
available to NTSB staff will be provided to NTSB upon written request as
expeditiously as practical e.g. data on the FPPS files but not available through the
clients’ querable database. The NBC will protect NTSB data maintained by the

FPPS System in accordance with NBC and NTSB security requirements and will
only disclose it to authorized personnel.

Staffing: No transfer of FTE (full time equivalent) ceiling is required as a result
of this MOU.

Contacts: NTSB agrees to formally designate principal contacts in the finance,

human resources, and information technology areas and a single security
coordinator.

Conversion: The effective date of conversion of NTSB to the FPPS System is

September 22. 2002 unless an alternate date is subsequently mutually agreed upon
by both NTSB and the NBC.

Funding: Costs of the above described services are to be recovered by the NBC
from all users on an equitable basis. Client budgets are established by distributing
total NBC costs to all clients on the basis of number of W-2's or on the basis of
actual costs for optional services. Client budgets will be established two years in
advance, updated at the end of the next calendar year with the most recent W-2
data, and then “fixed” at that level. Once “fixed” (approximately nine months in
advance of the fiscal year) no changes will be made to the budget unless mutually
agreed. Billing will be done quarterly in advance using the NTSB Agency
Location Code via the Department of Treasury’s Internet-based Payment and

Collection System (IPAC). Any optional services requested by NTSB will be
billed on an actual cost basis.

¥Yo02:

Conversion, System Modifications, and Implementation: $-





Costs incurred by the NBC for "Conversion, System Modifications,
and Implementation” are fully reimbursable but will not exceed

$150,000 without prior consultation and approval by the NTSB Chief
Financial Officer.

Telecommunications:

-
ot N
FYo03:

FPPS Operations and Maintenance and Payroll Operations: $ -
(Based on $180 per W-2 for 465 W-2’s)

OPM’s Employee Express: e
(Based on $3.65 per W-2 for 465 W-2’s)

Telecommunications: __-_
Total SN

VII. Term: This agreement will be in effect until canceled by either party.

VII1. Termination: Both NTSB and the NBC reserve the right to terminate this
agreement at any time, upon written notice 1o the other party, at least twelve
months in advance of the termination date unless mutually agreed otherwise. In
the event of termination by either party, NBC agrees to provide the support and
cooperation needed 1o cnsure a smooth transition to the successor system.

IX. Approval:

NATIONAL TRANSPORTATION DEPARTMENT OF THE INTERIOR
SAFETY BOARD NATIONAL BUSINESS CENTER,
PRODUCTS AND SERVICES

Ml Seie

Daniel D. Campbell #/ Richard H. Koebert
Managing Director Assistant Director
Products and Services

Date: 6/‘://‘ - Date: & ,-'/3,-/5 )
/

NTSB Billing Information:
Agency Location Code:
Agency Contact:

Apgency Contact Telephone Number: (__)





Attachment

FEDERAL PERSONNEL PAYROLL SYSTEM ADMINISTRATION
AND PAYROLL OPERATIONS

Base level services include:

FPPS System

Supporting the System such that it accommodates regulatory requirements, meets Federal
reporting requirements, and provides for payroll and personnel processing in accordance
with procedures described in the system documentation.

Technical support regarding proper use of the System to designated NTSB staff and/or
contractors.

Payroll and personnel reports as described in the system documentation. Reports will
generally be provided for on-line viewing and client printing. Files will be downloaded
to NTSB upon request.

NTSR will provide for the input and/or collection of all input data and will provide for
receipt of the data in machine readable form at the NBC computer facility according 1o
the daily processing schedule, which is separately documented.

Payroll processing will be on Tuesday evening following the end of the pay period. In
the event that processing is delayed it will be rescheduled as soon as practical consistent
with NTSB’s official payday of the second Wednesday following the end of the pay
period. Electronic fund pavments will be scheduled for the first Friday following the end
of the pay period. but in the event of contingencies or end-of-year taxable income
situations are not required to be deposited until the Wednesday official payday.

Employment verification services of TALX and Unemployment Compensation services
of Frick, Inc.

Payroll Operations

Assistance in submission of T&A’s
T&A processing and adjustments
Pay certification and dishursement
Payroll reconciliation

Reissued and supplemental checks

Maintenance and certification of leave, health, Thrift Savings Plan, and retirement
records

Payment and reconciliation of Federal, state, and local taxes: issuance of W-2's
Balancing of payroll to labor cost

Completion of 1eports for bonds and OWCP

Unemployment reporting using contract services

Garnishments processing

Payroll debt collection

Optional services include:

OPM's Employee Express

Programming support for any custom EEOC reports or unique requirements
Training

Interface development/implementation

Unique telecommunications
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National Business Center

Inter/Intra Agency Agreement

NTIRia 03015

1. Agreement Number:_

2. Action Type:

New X Modification Termination ___

3. Period of Performance: Start Date: October 1, 2002

End Dat

e: September 30, 2003 4. FY: 2003

5. Customer Information

6. NBC Information

Sa. Customer:

National Transportation Safety Board
490 L’Enfant Plaza, SW
Washington, DC 20594

6a. Directorate/Division:
Depantment of the Interior
National Business Center
2051 Mercator Drive
Reston, VA 20191

Sh, Customer Reference Number:

6b. Product Line: IDEAS

Sc. Project Coordinator:
Donna Dennis
202-314-6223 (Phone)
202-314- (Fax)
dennisd@ntsb.gov

6¢. Project Coordinator;
Kim Neison
703-390-6627 (Phone)
703-390-6780 (Fax)
Kim_A_Neison@nbc.gov

ad. Customer Agency Location Code: | NIEGzNG

6d. NBC Agency Location Code:

Se. Customer Appropriation Code:

6e. NBC Appropriation Code:

5f. Customer Account Number:

6f. Agreement Type: Tixed Price X
Time and Materials

Sg. Customer Obligating Doc. #:

7. Description

TFashs:
A. IDEAS-PD Software Maintenance — 25 Users

B. NBC Support (Includes Functional Support, Project
Management, and Technical Support)

C. Database Management Support and Hosting

Total Price

Original Amount

$129,104.00

Modification Total
Amount

$129,104.00

8. Purpose of Agreement

The purpose of this document js to set forth the terms and conditions of an agreement between the National Transportation Safety Board
(NTSB) and the National Business Center (NBC) for FY 2003 support for the Interior Depariment Electronic Acquisition System
(IDEAS). This agreement provides software maintenance for 25 IDEAS users. Also included in this agreement is NBC support, which
includes functional support, help desk, the usage of electronic commerce, software testing, sofiware configuration management, ad hoc

report development, project management support, and technical support. This agreement also includes IDEAS database management
support and hosting. See the attached statement of work for additional details of the agreement.

NTSB has approximately $50,000 remaining from the FY 2002 agreement that will be applied to the FY 03 services.

of this

funding will be applied to Task A and the remaining funding of Sl ~i!! be applied 1o Task C. The totals above reflect the remaining

funding being applied.






9, Authority:  (Please check all that apply)
Economy Act,31 USC 1535 X
Government Management Reform Act, P.L 103-356 § 403 (f)

Working Capital Fund 43 USC 1467, 1468 Other

10. Termination Provisions: (Please check the appropriate block)

This agreement may be terminated before the end performance date by 30 X /60 _ /90 /365___ days written notice from either party,
followed by mutual agreement between the parties. The customer will be billed for all costs incurred at the time of the termination.

11. Billing Provisions: (Please check the appropriate blocks and fill in IPAC contact information)

The customer will be billed each quarter.
Bill Format: IPAC X Purchase Card __ 1080 _ 1081 Other

NBC IPAC Contact Person  Name:

Telephone Number:

12. Other Terms and Conditions/Miscellanegus:

Revisions to the terms of this agreement by cither party will require a written modification to this agreement.

Subject to availability of funds.

13. Approvals

13a. Customer Approval 13b. NBC Approval

Signature:

Signature: Pate: \/W@M W Datejﬁ'/ﬁﬁ/?@@l

4

Name: Daniel D, Campbell

Ngme: Richard H. Koebert
6’—&\

Title; Managing Director

Ty ie: Assistant Director, Products and Services, NBC
Wational Transportation‘Safety Board

Signature: Date: Z/Z’é Signature: Date:
T

Name: Name:

Title: Title:

13c. For NBC Internal Use Only

Signature; Date:

Name: Sharon Sita

Title: Budget Officer, NBC






Statement of Work - NTSB

NTSB has approximately $50,000 remaining from the FY 2002 agreement that will be applied to
the FY 2003 services. S| of the $50.000 is being applied 10 Task A. The remaining
will be applied to Task C.

Task A — Software Maintenance

The National Business Center will provide the National Transportation Safety Board (NTSB) with
software maintenance for the Interior Departiment Electronic Acquisition System — Procurement
Desktop (IDEAS-PD) and Oracle. The following activities are included in this task:

Activity B o Hours/Units Amount I
IDEAS-PD Software Maintenance — 8 Months of Support — 1 —25 User
February 03 - September 03 (25 Users on IDEAS-PD} License

e IDEAS-PD 25 User License — 8 months of maintenance
e Includes updates to the Federal Acquisition Regulations

e Includes updates to the Federal Procurement Data System
Reports (FPDS)

s Incltudes other software enhancements that may be developed

Funding remaining from the FY 2002 agreement will cover $-for
software maintenance.

Oracle Software Maintenance — 12 Months of Support — |
October 02 - September 03 (25 Users)

¢ Oracle License — One year of maintenance
e Includes upgrades and patches

Funding remaining from the FY 2002 agreement will cover $-for
software maintenance.

Task A - Total " e






Task B - NBC Support

The National Business Center will provide the NTSB with functional support of the Help Desk, software
testing, Electronic Commerce, participation in the Procurement User’s Group, and new enhancement
development. Additionally, the NBC will provide Project Management and basic technical support for the
existing application as needed and requested by the NTSB. The following activities are included in this task:

Activity Hours/Units Amount l

Functional Support — 12 Months of Support — October 02 - Fixed _,
September 03 (25 Users on IDEAS-PD)

¢ Help Desk support — 2 Representatives can call

¢ Respond to client questions, and requests for assistance
s Troubleshoot baseline problem reports
¢ Electronic Commerce

Participation in Procurement Users Group — New software
cnhancements

¢ Configuration management
» Full testing of the sofrware
¢ Includes 160 hours of Implementation Functional Support

Project Management Fixed S-

» Provide project planning, coordination and administration
e Monitor resolution of problem reports

e Present/attend client briefings on project status
* Includes 120 Hours of Support

Technical Support Fixed |
¢ Provide basic technical support for the existing application as
needed

¢ Includes 40 Hours of Support

Task B - Toral






Task C - Database Support & Hosting

The National Business Center will provide the NTSB with database administration support of the
IDEAS-PD production application, including maintenance. troubleshooting, security administration,
and hosting facilities. The following activities are included in this task:

ACTIVITY HOURS/UNITS AMOUNT
Database Administration and Hosting— 12 Fixed
Months

e Database configuration and set-up
Performance Monitoring
Scheduled maintenance

Security administration

Back-up and restores

Database hosting

Includes 390 Hours of database

management support and 12 months of
database hosting

Funding remaining from the FY 2002 agreement
will cover S-%)fthe DBA support.

Task C - Total E |

Total Statement of Work (Including Tasks A, B, & C) - §179,104

Total Statement of Work excluding the remaining funding from the FY 2002
Agreement - $129,104
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Form 9-3097 Interagency Agreement
(une 1997) ' *

Interagency Agreement

DOINBC Agreement No: _

Between
Interior Franchise Fund

Client Agency Agreement No:

and

DOI/NBC Customer No:

National Transportation Safety Board -

Date of Agreement: See Signature Block

Begin Performance Date: See Below

Receiving Agency Name and Billing Address:

National Transportation Safety Board
490 L Enfant Plaza, SW
Washington DC 20594

l End Performance Date: September 30, 2002

Client ALC:_

Action Type
New Agreement: X
Amendment: Extension:

Value of Goods and Service to be Provided: NBC IDEAS-PD Implementation Support

Task Description

Other Extension

A Implementation Support

Configuration Mgt, EC — 9 Months

NBC Support — Help Desk, Testing, Software

Software Licenses - IDEAS-PD & Oracle

DBA Support & Hosting — 9 Months

I =) B B -

Estimated Telecommunication Support

Initiated By: Kim Neison
Phone No: (703) 390-6627

Subtotal s
Overhead @ [P+ Y
TOTAL $266,581.38

Approved by Receiving Agency

Approved by Performing Agency

Name: Steven E. Goldberg

Name: Richard H. Koebert

Title: Chief Financial Officer Title: Acting Asst Director, Products & Services
National Transportation Safety Board National Business Center

Signature Date | Signature 75> // 7~ - Date

= - 67/37 7/ TH T e, VYA
e/

Name: Name: R. Schuyler Lesher

Title: Title: Deputy Chief Financial Officer, DOI

Signature Date | Signature Date
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1. Purp;Jse of Agreement

The purpose of this document is to set forth the terms and conditions of an interagency agreement between
the Interior Franchise Fund {National Business Center) and the National Transportation Safety Board
(NTSB) to provide support for the Interior Department Electronic Acquisition System — Procurement
Desktop (IDEAS-PD). This agreement includes implementation support, 9 months of NBC support
beginning in January 2002, including Help Desk, software testing, software configuration management, and
the usage of Electronic Commerce, as well as 9 months of database administration services and database
hosting. IDEAS-PD licensing as well as Oracle licensing for IDEAS are included in this agreement. Finally,
there is an estimated amount included in this agreement for telecommunication support.

2. Authority
Government Management Reform Act (GMR) P.L. 103-356, para. 403(f)

3. Billing Provisions .
OPAC bills will be processed on a periodic basis for actual costs incurred plus overhead for elements of
support itemized in this agreement.

4, Termination Provisions
This agreement may be terminated before the end-performance-date by 30 days written notice from either
party.

5. Financial Reporting Instructions
Upon request of the receiving agency, financial support data will be provided by the performing agency.
Any questions should be directed to the individual in the "Initiated by:" block of this agreement.

6. Other Terms and Conditions/Miscellaneous

Revisions to the terms of this agreement by either party will require a written amendment to this
agreement.

Customer Appropriation Symbol: Customer Cost Accounting Structure:

DOI/NBC Accounting Structure:

Appropriation Symbol: ;_ Budget FY: 2002
Organizational Code: ] Revenue Source Code: | I







MEMORANDUM OF UNDERSTANDING
BETWEEN
THE NATIONAL TRANSPORTATION SAFETY BOARD
AND
THE FEDERAL AVIATION ADMINISTRATION CIVIL AEROMEDICAL
INSTITUTE

Subject: Toxicology services in surface transportation accidents

The Federal Aviation Administration Civil Aeromedical Institute (FAA-CAMI) agrees to
provide toxicology services to the National Transportation Safety Board (NTSB) for
selected surface transportation accidents equivalent to the services provided to the FAA
and NTSB in the investigation of aviation accidents. In consideration thereof NTSB
agrees to reimburse FAA-CAMI on an annual contractual basis as detailed below. The
annual contractual period will begin with the date this MOU is ratified.

The NTSB agrees to pay FAA-CAMI a lump sum of $20,000 for toxicology services up to
30 cases. If toxicology services are required beyond the initial 30 cases, NTSB agrees to
reimburse FAA-CAMI Sgmmaper case.

The following information must be included on OPAC request (for billing purposes) for
the initial 30 cases:

Agency Location Code =

Obligating Reference # ]

Accounting Data ——

For billing purposes above the initial 30 cases, the NTSB contact will be Dr. Mitch
Garber and accounting data will be provided (and fund controlled) by the requesting
NTSB office.

Points of contact for the two agencies are:
For FAA-CAML:

Dr. Dennis Canfield

Manager, Toxicology and Accident Research Laboratory
AAM 610 ;
CAMI Room 210

6500 S. MacArthur Boulevard

Oklahoma City, OK 73169

(405) 954-4866

e-mail: Dennis_Canfield@mmacmail.jccbi. gov





For NTSB:

Dr. Mitchell A. Garber

Medical Officer

National Transportation Safety Board
490 L’Enfant Plaza East, S W.
Washington, DC 20594

(202) 314-6508

e-mail: garberm@ntsb.gov

This agreement may be amended at any time upon mutual consent of the parties in writing.
Any or all provisions of this agreement are subject to renegotiating upon the request of
either FAA-CAMI or NTSB.

This agreement is effective upon the signature and date of the parties concerned and will
remain in effect until superseded or terminated.

This agreement may be terminated at any time by mutual consent of both parties
concerned. The agreement may also be terminated at the end of each fiscal year by either
party upon giving at least ninety (90) days written notice to the other party.

Approval:

For FAA-CAMI For NTSB

W [ aummss

Jerry R. Hordjsky Date t. Vernon Elli
anager Director
eromedical Résearch Division Office of ReSearch and Engineering

Civil Aeromedical Institute National Transportation Safety Board
Federal Aviation Administration
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National Transportation

Safety Board
Memorandum
Date: March 31, 1998
To: Heads of Offices
From: Director, Office of Research and Engineering
Subject: MOU with FAA/CAMI for Toxicological Services in Surface Accidents

Attached is a copy of the recently executed Memorandum of Understanding between the
Safety Board and the FAA Civil AeroMedical Institute to provide the same toxicology services
in surface transportation accidents that are provided (and funded by FAA) in aviation accidents.

Dr. Mitch Garber will serve as the NTSB point of contact for this agreement.

Veron S. Ellings





Q

D t t Mike Monroney P.O. Box 25082
g'f&Tromporhﬁon Aeronautical Center Oklahoma City, OK 73125
Federal Aviation

Administration

March 25, 1998

Dr. Vernon Ellingstad

National Transportation Safety Board
490 L’'Enfant Plaza East, S.W.
Washington, DC 20594

Dear Dr. Ellingstad,

Attached is the signhed Memorandum of Understanding between NTSB &
FAA/CAMI.

Dr. Canfield and | appreciate the opportunity to work with the NTSB.

T/ ?Llw
7~ Dp Jerry Hor inskm%/

Z@? anager, Aeromedical Research Division, AAM-600
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DEPARTMENT OF TRANSPORTATION Agreement Number
Transportation Administrative Service Center (TASC)

Customer Agreement
Authority: Title 49 USC 327
Customer: Dept/Agency, Administration/Bureau, Ofc/Division TASC Technical Manager
Janet Dorsey
NTSB Disability Resource Center Team Leader
400 7th St. SW Room 2110
Address Washington DC 20590
490 L'Enfant Plaza East
Washington DC 20584 202-366-5709
Program Contact & Phone # Patricia Murray 202-314-6217
Customer's Appropriation/Account Code Chargeable TASC Accounting Strin
Billing Method/Frequency Customer Agency Location Code
lz] OPAC Advance Authorized
[ ) sF 1080 [ ]ves Performance Period Dollar Amount
[x Jother Delphi/DAFIS LI no 10-1-01 to 9-30-02 $

Billing Activity/Address

400 7Tth Street SW, room 10320, Washington DC 20590

X IMonthly [ Jatrty [] Lumpsum Contact Name & Phone No. Deborah Mello, 202-366-0513
Description of goods and services required and terms and conditions of requested performance and/or services required.

On call sign language services @ .per hour of interpreting.
Rate includes cost of contracting for and paying vendor and maintaining on call service in addition to interpreting itself.

200t

-

Authorized Approvals

Customer's signature below, certifies funds are approved and available

Customer Authorizing Official/Fund Administrator TASC Organization Providing Services
SIG(N’ATI,)JRE.
.,_y“

o DATE SIGNATUR DATE
. FaAMUA 7 Trn <, <4 /4 Joz T;W S7</ éﬁ,) //,’)ﬂg&? 4/4/2002

TITLE

Wod ! 4 r(a,/(ﬁj,yf Principal, Worklife Wellness






e LL5. DEPARTIMENT OF TRANSPORTATION

| DRC Sign Language Interpreter Service
DISABILITY RESOURCE CENTER Procedures

The DOT Disability Resource Center (DRC) provides sign language interpreting as a
reasonable accommodation to NTSB employees and job applicants with disabilities.
Services will be provided from an on call pool established to serve DOT and NTSB.

The DRC will provide interpreters for one-on-one or small group meetings in which a
Deaf employee or applicant participates. It will also provide interpreters for internal
ceremonies and events (such as alt hands meetings and award ceremonies) that wiil be
attended by Deaf employees. Deaf employees are encouraged to request an interpreter
when registering for a special event, program or training. The DRC will provide

interpreters for training courses attended by a Deaf employee if the training vendor does
not provide the needed accommodation.

Requests for Interpreters

All requests for sign language interpreters will be filled on a first-come, first-served
basis. Five days notice is requested whenever possible. This notice enables the DRC to
seek and pay for the services of another vendor if the current DRC provider is unable to
meet the need. If DRC interpreters are not available, the DRC staff will attempt to
procure services through a commercial vendor if the request is made in a timely manner.
However, if multiple requests for the same time slot cannot be accommodated, the first-
come first-served rule will apply.

The type of event or meeting will help determine the number of interpreters needed.
Depending on the number of participants and breakout sessions, events, conferences, and
trainings may require a number of interpreters. Therefore, requests for interpreters should
be made as soon as the date and time of the event have been determined, with a
minimum of five working days notice in advance of the event or meeting.

Information Needed
When requesting an interpreter, please be ready to provide:
» Name of the Deaf employee
» Describe the nature of the meeting or event
» Duration
» Location
> Any handouts, relevant meeting information, background information, etc.

This will allow the DRC to provide the most appropriate interpreter for the assignment.

Contact Information

To request a sign language interpreter, contact the DRC Interpreting Coordinator,
Margena Garrett, Monday — Friday, 8:00 a.m. - 4:30 p.m.:

TTY: 202-366-6242 Voice: 202-366-9433

Fax: 202-366-3571  Email: tasc.interpreters@tasc.dot.gov
Room 2110 of the Nassif building






Interpreters may be reserved in advance for times other than the regular office hours on
an as needed basis.

Late Requests

Untimely requests are considered to be those made less than five working days prior to
the date services are needed. There is no guarantee that services requested on short notice
can be filled. In the event that the DRC interpreters are unavailable, the DRC will provide
the requesting office with a list of interpreting companies from which they can attempt to
locate and pay for the service.

Cancellations

The requesting office is responsible for notifying the DRC of cancellations at least 72
hours or three working days prior to the interpreting meeting, event or training. This
will help the DRC reassign interpreting services to other individuals or events.

In order to assure maximum availability of service, the requesting office is responsible
for providing notification of a cancellation as soon as it is known that the service will not
be required.

Videotaping
Please inform the DRC if the interpreted event or program is being videotaped. We must
secure the interpreters’ permission prior to the videotaped assignments.

Videotaping an interpreter and transmitting his/her on-screen image in a “bubble” or

“picture in picture” format is not an effective accommodation and is not supported by the
DRC.

Disability Resource Center - U.S. Department of Transportation - SVC-104, Room 2110
400 7™ Street, SW - Washington, DC 20590
TTY: 202-366-6242 - Voice: 202-366-9433 - Fax: 202-366-3571
Email: tasc.interpreters@tasc.dot.gov
Web Site: www.drc.dot.gov






4/4/2002

NTSB Sign Language Billing

Oct-01 $ (B56.25 \for September —
Nov-01 § @54:58 for Octaber ~—
Dec-01 § 3,349.50 for November
Jan-02 $ ©24.00>for December~
Feb-02 § 1,193.50 for January
Mar-02 $ 44275 for February
Apr-02 $  462.00 for March
FY 02 to date $ 7,682.50

T
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., DEPARTMENT OF TRANSPORTATION
Transportation Administrative Service Center (TASC)
Customer Agreement

Agreement Number

cust # [INEGN
Our #=

Authority:

Customer: DeptAgency, Administration/Bureau, Ofe/Division TASC Technical Manager
National Transportation Safety Board

Attn: CFO-1 Theodore Qliver, Manager

Washington D.C. 20594 Washington D.C. 20590

Address Phone: (202) 366-9688

Fax: {202) 493-2197
Program Contact & Phone # Don Libera 202-314-6215

490 L'Enfant Plaza East SW 400 7th St, SW Room 2335

Customer's AppropriationfAccount Code Chargeable

TASC Or&anizationaf Segment
.

Billing Method/Frequency

Customer ] Agency Location Code TASC
[EOPAC {recommended choice) Advance Authorized NTSB _ _
sk 1080

[ ] ves Performance Period Dollar Amount for FY 2001
[ Jother NO 10/01/00 - 930/01 NTE $150,000

Bill Activity/Address

D Quarterly
Momhly Lumpsum

Contact Name & Phone No. Bill Mills 202-314-6265

Description of goods and services required and terms and conditions of requested performance and/of services required.

Contrac |G << the authority of the Economy Act FAR Subpart 17.b interagency Acquisitions.
Period of performance for this contract is for October 1, 2000 through September 30, 2001,

Option Years:
Clin # 0301 10/1/01 - 9/30/02
Clin # 0401 10/1/02 - 9/30/03

The funding for this agreement will be option year Clin #201 10/1/00 - 9/30/01,

The funding for this agreement shall not exceed $ 150,000. The funding amount will be medified at the time
an increase in funding is necessary or deobligated at the end of the period of performance.

Pager count is flexible, The number of units can be increased or decreased at anytime. The unit price for each

paging product and service is provided in an attachment, Pagenet {Arch Wireless) is responsible for all product
ordering and distribution.

Any maodification or amendment to this agreement must be agreed to by both parties in writing. Either party may
terminate this agreement for cause by giving the other party 60 days notice in writing.

The Department of Transportation / TASC / TOPS will bill the National Transportation Safety Board monthly
through the on-line payment and collection {OPAC) system against the NTSB Agency Location Code. Pagenet
(Arch Wireless} will provide the NTSE a monthly summary of charges in arder to recancile their OPAC billing.

Units Serviced (see detail attached):

Estimated Pagenet (Arch Wireless) Services $
USF (.08%) $
DOT/TASC {3%) $|

$

Total Estimate 141,005.19

Provide paging services for National Transportation Safety Board via U.S. Department of Transportation / TASC Pagenet

Authorized Approvals

Customer Autherizing Official/Fund Administrator TASC Organization Providing Services

SIGNATURE DATE SIGNATURE

ol e 2 /6 /200)
TTET Y TR T TImLE

DATE

Steven E-Goldberg, Chief Financial Officer






PAGENET (ARCH WIRELESS) PRICING

NATIONAL TRANSPORTATION SAFETY BOARD

OPTION YEAR CLIN #0201: October 1, 2000 thru September 30, 2001

FY 2001 (T-900) =
FY 2001 (SurePage) =
ANNUAL=

12

Description

Unit Price
per Pager/mnth

Est. Qty

Total Est.

Total Est.
FY 2001 Cost

Total Est.

Two-way Equipment
Purchase T-900

Pager Protection
(SurePage)

Pager Protection (T-800)

Vaice Mail {unlimited)

800/877/888 access
(SurePage) **

800/877/888 access (T-
900) **

Operator Dispatch
{unlimited)*

Operator Dispatch (per
call, SurePage)

SurePage
Nationwide(13,000)
characters) COAM

SurePage
Nationwide(25,000)
characters) COAM

SurePage
Nationwide(55,000)
characters) COAM

Twao-way T-900
Nationwide(25,000
characters} COAM

Operator Dispatch (per
call, T-900, 25,000
characters)

Two-way T-800
Nationwide(50,000
characters) COAM

Operator Dispatch (per
call, T-900, 50,000
characters)

Over Character Limit
Charge {per 10 character|
block; T-800)

370

Cost per month

$

349

370

349

Annual Cost

$  4,188.00

$  4,440.00

370

1745

172

165

12

200

1000

170

850

18,600

*

T-900, March 2001-February 2002,

Unlimited voicemail and dispatch options not used.
** 800/877/888 pager access numbers provided at no cha

Total Estimate

$ 35,880.00

$ 6,000.00

$ 48,348.00

$ 3,570.00

£ 141,005.19

$ 222000

$ 107,869.10

rge for one year: SurePage, March 2000-Feb. 2001,
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REIMBURSABLE SERVICES AGREEMENT

ARC Agreement No. __!_ :

PR Ih Do PR LN TOPR S T LByl pld g

Thin agrovivit s ontorad on behall of the Bureou of the Public Debt, Adm msirdtwe Resource Cenler (F’rovldmg Agency).

and 1o Todowing Cuslomer Agenay, under the authority of Treasury Deparlment Appropriations Act, 1997 P.L. 104-208, as
amcntled by 1 L0856

Custome! Afiney: _Natiena! Transportation Safety Board
' 4-10 L Fnrant Plaza East, S.W., CFO-20 : i
\,ﬂ'lgl'_e_l_._mt_m NS 20594 : ‘
Primay Coniaeh e e AL ML 202-314-6268 202-314-6261
o (Namr) {Fhono) (FAX)

Sonenylay Contugt: e s

TGy ~ {Fhone) TERRy
customer agoncy AC: [N .. vrcrsio: BB Customer Agreement No.

S N e i L

Sorviges o b Py uwmd Full Bervice Travel (Yravel Manager)
Povia) Govg el A0M142002 to BH3G/2003 Estimated Cesis:  $174,002.00° -
Subject To Availability of Funds
Fayivant Provisions: Monthgy __ VialPAC {Fixed Caosts) _
Ovlendy Vla PAC (Variable Costs)
TR ETTTTTTTTTTTTTTTTT
FROVIING AGLENQY . CUSTOMER AGENGY
MY
T e ot i
Kr\:‘n’[‘\‘bia { ) 4":_\} ) ﬁ’
ST A [ 1S ) \- moEE e B
L Femleidek A, Phitlivs _qliafee
{Typead Haing ] . (O} (Cate)
_ Popety f_xom!iua D Dy e e e s e o
IR 115 I T (Tle)___. e
F3URL AU O THEE PG DERT -
A aAMEANYE Rasopnon CENTER
FRANGSHISE SR 0ALES — e
PO DOX 605 Sighatuté - Program Otficial)
PANCERSALEE WV 2i3100-0605 '
, e _ T T P yped Nam
DUONG  (504)480-7227  FAX: (304) 4807161 (fyped fiame) P
FACTS 1 2045 RS E—
ALC: 20 45 n3ge
TREASLERY APPRONTAA TGN CFunn Symeol: 20X4560.010
i s N IR VP B S Ry R R AR S aar gl i abihe Skl B W~ =

yml, '-3.{‘:,\\.1}-.} 'V\Q.L u b
sk,
‘.'..,\.\L-'..

A W J‘.ﬁ\u"\\aa -

p h
VJ V__ERVV- !






NOV-18-2002 TUE 09:14 A FAX NG, P. 02

MEMOIRANDUM OF UNDERSTANDING
BETWEEN

i -umu.;.'ay._-'.'-:m..-,..w‘“‘ ey ﬁm:.;;zu-" ]

Baclaronng

Tha purpuan of this Agreerment is 1o decument ihie understanding of services to be provided to the customer agency
' by Public Doble Administrabve Rasourcs Center (ARC) and set forth the Tees to be paid to ARC for such services.
This agreaniem auihanzes the reenvery of all casts incurred by ARG in providing services ta the customer agency.
Pursuant to the autharity of the Government Management Reform Act of 194, the Bureau of the Public Debt,
Admminlstraliva eccurce Center, Parkarsburg, Wesl Virginia (hereinafter called “ARC™) and the Nationa!

CTransporabion Sufely Board (hercinalier called the “enstomer agency™) agree that ARC will provide administrative
support sorvices In accordance with the lollowing terms and conditions:

1. Sorvlees o L Providesd

.....

AT Wl provide, dirse ey, through ancther fodaral agency or through a contractual relatlonshlp, the services
doscnbod b this Mernorandum Of Understanding and attached documentation (if applicable). The services
desoiplions ncorporated into this MOU are ganaral summaries, Specific processes will be resolved at the -
appedsilite slaff ved. Al oo services may bo requested verbally or in wriling.  Fees for such services will be
chirged 10 the custoner during the normal billing cycle.

2. Helmboraseinenk for Satvices
ARG will chirge Tor services rendered based on actual direct and indirect costs of providing services in
acrordanoe with the cost schodule aliachied to ihe Reimbtirsable Services Agreement. A new Reimbursable
Sovicus Agreansatit Tarm and cost scheduln will be prepared and approved by ARC and the customer entlty prior
Ao e Leginiing of each cnnual servies period.

3. M»Hmd Tor Bl Peovessingg

_ Tho et nency will be Liled elcctropically in accordance wilh the cost and billing schedule. A billing
statemient will ba provided in conjunction with the clectronic cellection.
A Troinating

it ARG decides o diseentinue o Yine of seivice, ot lonst 90 days wiitten notice shall be given to the customer
ageivy. I the cuslomer agency decides to teiminate use of a line of service with ARG, 80 days written notice shall
. hoghvertdn the Execulive Directar, Adininisliative Resource Center, Bureau of the Public Debt.

o8B0 Teny of Ao aponent :

By agresineid of the parties, this agreement will remain in effect on the same terms and conditions until specific
aation s Infliatnd undar the provisinps of paragraph 4 above or it is revised for current conditions as needed.

B Propriy

Mon-cependatile properly purchined rom funds supplied under this agreement shall become an asset of the
ﬁg‘-YW—h“*ﬁﬁqﬁfﬁ‘!{‘ﬁf‘ma”{"b”ﬁHEutrcn

M

To Pulglg of foyices

All seavices offered by tha Bureaws of tie Public Debt, Administrative Resource Center, are priced using full costing
methodology i accordanes with QML Circular No. A-78.
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Travel Program Administration

ATLC will ksl e Trowal Manager System and take full accountability and responsibility for your travel program.

- Services Provided with Yoavel Progrpm Administration

Access i ilernet version of Trave! Manager o process and approve iravel authorizations and vouchers
Gonptaslad and approved vachers ane reinhursed by direct deposit to travelers within three days

File delating your tavel ransaclions for loading Inte your accounting syster.

Ad bins ru;im' 5 as requestod,

Instritntion cod tosting of patches and upgrades to Travel Manager.

Fer Dicrn wpdaten,
Custoyd servics ©

£ e & & B0 @

calt canter and e-mall availatin lo answer your travelers’ and document preparers' routine or

complroguastions conesrning Travel Manager. This includes providing assistance In entering, routing and
approvig doctnerds, :

Resptting Tyovel Managor passwords.

Cyr ,tom: raeivica call eenlar envd e-mail available to answer your travelers’ and managers' questions about the
Fadurnd Traved F\ij\]lul‘”ﬂ {FTR) and your agency's inlernal travel policy. We will enforce your travel policy when
your cimployed ask whal they can and cannot do in conjunction with travel.

U,:d»:l«“. anth Interprelations of new regalations or changes Lo exisling regulations. We will let you know how
these relen will affect yoor current travel palicy and how you can utilize these changes 1o best meet your needs.
Mehitoring ravet dooument activity and contacling users concerning the status of pending documents to ensure
travel data is acourate and payiments sie processed timely.

¢ Monitoling leavel documents o ensure doctiments that fail audits wilhin Travel Manager are corrected and
I?IGCLI LG ki .

Postdiaveient Audit of Travel Vouchars

ARG will paifean a post payment audit on & sample of NTSE's vouchers. Our sample is divided into iwo categories
norral aod uhvnuyal ravel, For noomal ravel, we wilk randemly select 10% of the vouchers to audit. For unusual

trowwel, NTED will Lpaoily whiat types of bavel will Bt into this calegory. ARC will then perform a 100% audit of these
fraved vouehas, Vinvsoat ravel s defined by NTSE as follows!

o Mutcheas ovor a neitaln dollar aneunt ($2,000,00)
v MNonfoderal Sonree Funding
s Foision
s Self-Apnioved
o Polillenl Appminten Trave

— s Adminisisativedaw-Judde-Traval T —
o OHnog Rstorsfoes I\:l- _ ) "

Combining bath categorivs, we plan to audit betwean 20% and 25% of NTSB's travel vouchers,

Aler wo soleet Hhe sampla, we will ask the traveler to send us all of their supporting documentation for the trip

{reaipds, siding confirmiations, ele.), We will then review the voucher to ensure it was prepared in accordance with

the FTR ared windever additional travel policies you miay have, We will inform the parties involved If errors are found
—W%Wtﬁw1wﬁﬁwﬁmmmﬁmepe%f%mwuﬁw willatdvisetheses

‘a;:_dlt o adiinnlically send thicir documents Lo ARC. If overpayments are identified, NTSB will initiate the ecollection
eflorts,
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S We will provide “crodia-to-grave” processing for relncations starting with the preparation of the authorization and
flnishing with the fird payment of crfillernents,

ARG works will: thie agency on the entitfernants to be provided based on type of relocation, New Appointment or
ransfer. Wa help the agenoy detarmaine diseretionary versus mandatory allowances for each relocation.

ARG paoformis the following corvicas (0r he relocatae:

s Coubot and eopnual employes,

<« el ha cmpdoyas ot enfifleracnls and processes,

s Asslating in nrannloting forms for authorization preparation,
o Arrange slanentstorage of household goads,

o Coondinsis Boaranted Home Sale if authoriced.

ARG works with the agency’s Budgst contact to ensure funds are available and then prepares the authorization. We
fhen aot the coproprinte agency appraval gignalures.

ARG prepates vucher drimg for employees (including appropriate tax deductions) for the following itermns:
s Foronte traval, \ :

WMizcallanoous exponses,
Totnporory quAnens,

Real estote purchase and sala,
Exphit lonisg,

Housihwbing,

Annunt R1TA clsiins,

& 7 & ® ® &

ARE withieids smd reports Withholding Vaxos, Social Secwily (if eligible) and Medicare taxes as appropriate to IRS
and prapacas W-2n at end of tax yenar,

(7]

Adeitlonad Trebiny Glasses

e e

o

CWe can piovids additicnal Iraining classes as follows:

e Dpa-tay docament propaalion cascas quarlerly in Parkersburg, WV,
- Qi oieatnydocumentpreporation classes:at-customer Jocations=-

C e Qnoenirong Walniog st custoiner sile,
v Tigin dhe-trained class of eithae Parkersburg, WV or the customer location.
coow o Custepized olhsges negotislod betwesn ARG and cuslomer agency.

- W wi provide cool culimates at thal Gme depending on the type of class you would fike,
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9/11/2002

Agreement # - [ NG

Bureau cf the Public Debt
Administrative Resource Genter

Nafional Transportation Safety Board
Cost Schedule
10101102 - 09/30/03

Annual Fixed Annual Variable Total Annual
Costs Costs Costs
Finaneiat Manngmpent Sxvices - Tull Sovics
Trav | aeavicms _ , $174,002

baga 1 of 2 03 NTSB Travel Cosis 030 / Cost Schedule
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. . 1

81112002

Agreement # __

Bureau of the Publiec Debt
Administrative Resource Center

National Transportation Safety Board
Supplemental Cost Schedule for Variable Costs
10/01/02 - 09/30/03

Estimated 7 Estimatc Cost
___Nolume Per tem Cost NTE*
Trawr ! Sorvingen .
Hedin affon Borvioes . 5- $14,400
Poaded Veetable Costs Tor Procurement Services $14,400

SWacdable Costs gre pot sz Mot -o-Brcead (NTLE). In other words, ARC will not bill more than the stated
aAreunt WIS 0 rocsliticalion is agieed to cover the additional costs,

pagrsad? 03 NTSB Travel Costs 030 / Cost Schedule






REIMBURSABLE SERVICES AGREEMENT
BUREAU OF THE PUBLJC DEBT
ADMINISTRATIVE RESOURCE CENTER

Memorandum of Understanding and Agreement

Between

Bureau of the Public Debt,
Administrative Resour ce Center
and
National Transportation Safety Board

Background

The purpose of this Agreement is to document the understanding of services to be
provided to the customer agency by Public Debt's Administrative Resource Center
(ARC) and st forth the fees to be paid to ARC for such services. This agreement

authorizes the recovery of dl cogts incurred by ARC in providing services to the
customer agency.

Pursuant to the authority of the Government Management Reform Act of 1994, the
Bureau of the Public Debt, Adminigtrative Resource Center, Parkersburg, West Virginia
(hereinafter called “ARC") and the Nationd Trangportation Safety Board (NTSB)

(hereinafter caled the “customer agency”) agree that ARC will provide adminigtretive
support services in accordance with the following terms and conditions:

1 Participation in Offered Services

Participation in al services, both current and future, is optiona and will be
determined by an annua agreement between ARC and the customer agency

2 Services to be Offered

ARC will offer, directly, through another Federal agency, or through a contractua

relationship, the general and/or specific services described in an attachment to the
agreement.

Bieo






BPD Agreement

NTSB Agreement #RA 1060
Page 4 of 7

Updates and interpretations of new regulations or changes to existing regulations. We

will let you know how these rules will affect your current travel policy and how you

can utilize these changes to best meet your needs.

Monitoring travel document activity and contacting users concerning the dtatus of

pending documents to ensure travel data is accurate and payments are processed

timely.

Monitoring travel documents to ensure documents that fal audits within Trave

Manager are corrected and processed.

Reconciliation and payment of centraly billed travel card. ARC will reconcile each charge on the
centrally billed account to a voucher within Travel Manager. After the bill has been reconciled we
will make the payment to the card provider. If a charge cannot be reconciled, we will notify a
centra point of contact & NTSB that an invalid charge gppears on the bill. NTSB will be
responsible for disputing the charge and resolving the problem with the card provider.

Onetime  Implementation

Services Provided with Implementation

Setting up Travel Manager for your use. This indudes inputting your user profiles
and providing passwords for dectronic signatures, as well as establishing your
routing lists, accounting codes and expense lids.

Reviewing your current travel processes and providing recommendetions on ways to
improve and Sreamline.

Traning users on Travel Manager.

Training additiond ARC daff to service NTSB.

G- license fee for usng Travel Manager. For 2,400 vouchers, the license fee is

& (included in implementation cost). Both parties acknowledge the fact that
the NTSB currently maintains a license for Gelco's Travel Manager. The

implementation cost included in this agreement will be adjusted to reflect a lower or
no additiond license fee being required as agreed upon by Gelco, ARC, and NTSB.





BPD Agreement
NTSB Agreement #RA 1060
Page 5 of 7

Post-Pavment Audit of Travel Vouchers

ARC will perform a post payment audit on a sample of NTSB’s vouchers. Our sample is
divided into two categories, norma and unusud travel. For normd travel, we will
randomly sdect 10% of the vouchers to audit. For unusud travel, NTSB will specify
what types of travel will fit into this category. ARC will then perform a 100% audit of
these travel vouchers. Some examples of unusud trave are

Vouchers over a certain dollar amount ($2,000.00)
o Nonfedera Source Funding

Foreign

Sdf-Approved

« Politicad Appointee Trave

Combining both categories, we plan to audit between 20% and 25% of NTSB’s trave
vouchers,

After we sdlect the sample, we will ask the traveler to send us dl of their supporting
documentation for the trip (receipts, arline confirmations, etc.). We will then review the
voucher to ensure it was prepared in accordance with the FTR and whatever additiond
travel policies you may have. We will inform the parties involved if errors are found. We
will dso provide eech customer with a summary report of the results.

If overpayments are identified, we will initiate the collection efforts We will contact the
traveler, explain why they were overpaid and inform them how they can make the
repayment. If requested by NTSB, ARC will accept and depost checks to satisfy the
overpayment or offsat future vouchers if the traveler will be traveing within the next
three months and by the end of the fiscal year. If, after thirty days ARC is dill

unsuccessful in collecting the overpayment, NTSB will be notified so that they can
pursue further debt collection efforts.

Relocation Services

We will provide “cradleto-grave’ processng for reocations starting with the preparation of the
authorization and finishing with the find payment of entitiements.

ARC works with the agency on the entitlements to be provided based on type of relocation, New

Appointment or Transfer. We help the agency determine discretionary versus mandatory alowances
for each relocation.
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ARC peforms the following services for the relocatee:
+ Contact and counsel employee,
+ Brief the employee on entitlements and processes,
« Assging in completing forms for authorization preparation,
« Arrange shipment/storage of household goods,
+ Coordinate Guaranteed Home Sale if authorized.

ARC works with the agency’s Budget contact to ensure funds are available and then prepares the
authorization. We then get the gppropriate agency approva signatures.

ARC prepares voucher clams for employees (including appropriate tax deductions) for the following
items

o Enroute trave,

o Miscdlaneous expenses,

o« Temporary quarters,

+ Red edate purchase and sde,

o Expired lesse,

e  Housshunting,

o Annud RITA dams

ARC withholds and reports Withholding Taxes, Socid Security (if eigible) and Medicare
taxes as appropriate to IRS and prepares W-2s at end of tax year.

Additiond Traning Classs

After implementation, we can provide additiond training classes as follows

+ Oneday document preparation classes quarterly in Parkersburg, WV.

+ On-gte one-day document preparation classes at customer location.

+ One-on-one training a customer ste.

« Tranthetrainer class a ether Parkersburg, WV or the customer location.
« Cusgtomized classes negotiated between ARC and customer agency.

ARC will provide cost esimates a that time depending on the type of class you would
like
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Memorandum of Understanding and Agreement

BETWEEN

Department of the Treasury
Bureau of the Public Debt
Adminigtrative Resource Center
200 Third Street, Room 301
Parkersburg, WV 26101

AND
National Transportation Safety Board
Room 6200, CFO-20

490 L’Enfant Plaza, East, SW
Washington, DC 20594

By:

Rhonda J. Williamson, Franchise Sarvices Director Date
Adminigrative Resource Center

ol = L,

Donald P. Libera, Ji/ = Date
Acting Chiegf Fnancid Offloer
Nationd Trangportation Safety Board






NTSB
COST SCHEDULE - FY 2001

TRAVEL PROGRAM SERVICES

Fixed Annual Fee

Travel Services

Program Administration [
Post oavment audit of travel vouchers | e
Annual fee [

Fee pro-rated for 6.5 month service period (3/15/01- 9/30/01)

Year one pro-rated fee $ooemee-
Relocation Services @ $------- per relocation (initial NTE amount) $romoneee

(to be billed qtrly as service is rendered)

IMPLEMENTATION COSTS [
Total $139.246

C\WINDOWS\TEMP\cost schedule. XLS
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" Department of the Treasury REIMBURSABLE SERVICES AGREEMENT

Bureau of the Public Deht
1 (Revised January 2000)

%

Aareement No.
(to be assigned by Public Debt)
This agreement is entered on behalf of the Bureau of the Public Debt, Administrative Resource Center, and the following

Customer Agency:

National Transportation Safety Board
Room 6200, CFO-20

490 L'Enfant Plaza East, S.W.
Washington, DC 20594

Customer Aaency :

Customer Agency Contact: Bij|l Miils (202) 314-6265 _ (202) 314-6261
(Name) (Phone) (FAX)

Customer Agency ALC:

The Customer Agency shall return a signed copy of this form to: Bureau of the Public Debt, Franchise Services,
P.O. Box 605, Parkersburg, WV 26106-0605.

Services to be Provided: TravelServices

Estimated Costs: $139,246

Period Covered: 01/08/01 - 09/30/01

Payment Provisions: D Monthly Quarterly D Other

ACQUISITION AUTHORITY:
D Section 601 of the Economy Act of June 30, 1932, as amended, 31 U.S.C.1532 and 1536

l___, Al acquisitions made under this agreement shall comply with the Competition in Contracting Act, P.L. 96-369.

‘Z_. Government Management Reform Act of 1994, P.L. 104-208

APPROVALS

BUREAU OF THE PUBLIC DEBT
ADMINISTRATIVE RESOURCE CENTER

CUSTOMER AGENCY

T (Sigrﬂtﬁe - Findhcial Manager)

Donald P. Li bera, Jr. //_r7,’p/

(Signature)

Rhonda J. Williamson
(Typed Name) (Date) (Typed Name) (Datef

Franchise Services Director QZZ M//L‘/ R 7V
-"-'L-’ 7’/

(Title) (Si%ﬁtfjre » Program Offci
Dani el D. Canpbell, Managi ng D rector

(Typed Name) (Date)
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The Center for Applied Financial Management - Interagency Agreement

MEMORANDUM OF UNDERSTANDING

For the provision of technical assistance to complete financial reporting requirements

for the

National Transportation Safety Board

Prepared by

The Center for Applied Financial Management
Financial Management Service |
Department of the Treasury

FY 2001
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L.

II.

II1.

IV,

Purpose

The Center for Applied Financial Management (Agency Services) proposes a
Memorandum of Understanding with the National Transportation Safety Board (NTSB)
to provide services to the NTSB. This agreement establishes the framework between
Agency Services and the NTSB to enable Agency Services to perform the specified
work.

Authority

In accordance with requirements of Chapter 2.b.1., OMB Circular No. A-76, The Center
for Applied Financial Management certifies that all products and services offered under
this agreement are priced under the full cost method and that the reimbursable rate is
calculated in accordance with Part II of the referenced Circular. This agreement is
entered into pursuant to the Government Management Reform Act, P.L. 103-356,
October 13, 1994, Section 403.

Financial Management Service Mission

The mission of the Financial Management Service (FMS) is to provide leadership and
improve the quality of Government financial management. In support of that mission,
The Center for Applied Financial Management was established within FMS to provide
independent technical assistance to agencies on a reimbursable basis.

Description of Services to be Provided
Agency Services will provide the following services:

Task 1. Perform a complete reconciliation of Fund Balance With Treasury
(FBWT) for FY 1999 and FY 2000. Included in the reconciliation process
will be a review of all disbursing (including OPAC) and deposit
documents. We will determine whether or not they have been posted in
the accounting system and/or posted correctly to the FMS 224 Statement
of Transactions. Agency Services will provide NTSB will all corrections
required for the general ledger and for the FMS 224 Statement of
Transactions in a format which will be determined by NTSB at the
beginning of the project.

Task 2. Upon completion of the FBWT reconciliation and posting of all
transactions to the ledger and FMS 224 Statement of Transactions, we will

1





The Center for Applied Financial Management Interagency Agreement

provide technical guidance and assistance in the preparation of the FMS
2108 Year End Closing Statement (FACTS II) second quarter report (as of
March 31, 2001). The level of technical guidance and assistance may be
determined during the course of the contract using both or a combination
of both options. We will apply current year FACTS 1I guidance to the

process to ensure that the second quarter FACTS II reports will pass all
edits.

Option 1. We will prepare the FMS 2108 reports that should have been
submitted for FY 1999 and FY 2000 using the corrected FBWT and the
corrected corresponding trial balances.

Option 2. We will review either system-generated or NTSB generated
FMS 2108 reports that should have been submitted for FY 1999 and FY
2000.

Task 3. Perform all necessary data entry of FBWT reconciliation entries in the
accounting system and/or to the FMS 224 Statement of Transactions, if
needed.

V., Project Approach

The Center will use a project team approach to complete all tasks. The designated
Project Manager will coordinate all aspects of the project and will draw upon the expert
personnel within FMS to carry out specified tasks. Throughout the project, the project
team will solicit the involvement and concurrence from NTSB on scheduled

deliverables.

Responsibilities

Agency Services will:

a.

Designate a Project Manager who will be the principal point of contact and
have responsibility for the completion of all tasks.

Provide the NTSB point-of-contact with bi-weekly status reports on
document reconciliations to the ledger and monthly formatted posting
transactions for the FMS 224 Statement of Transactions.

Provide itemized monthly billings with supporting documentation for all
personnel and administrative costs.

2
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VII.

VIII,

d. Identify issues and problems encountered by Agency Services that are
beyond the scope of the Contract and require NTSB’s attention.

NTSB will:

a. Designate a Point of Contact to provide assistance and direction on tasks
to be completed by The Center.

b. Provide access to necessary accounting and financial information files
needed to complete the tasks. '

C. Provide office space, access to equipment and systems (with instructional
training) needed to complete tasks.

d. Reimburse the Center for the amounts itemized in the monthly billings,
including any travel costs incurred for the duration of the agreement.

Period of Performance

The on-site work will begin on December 12, 2000 and be completed on March 31,
2001. This agreement may be terminated by either party subject to advance written
notice of 45 days. Billing for work performed will be according to paragraph VIII,

Funding. The agreement may be amended by mutual agreement of the parties at any
time.

Funding

Agency Services reimbursable costs for performing the tasks outlined in Section IV are
estimated no to exceed - An estimate of costs is attached for your
information. Billings will be based upon actual hours worked by the project team. Any
additional funding will require a modification (amendment) to the reimbursable
agreement. The Center will bill NTSB via the Treasury’s Online Payment and
Collection (OPAC) system.
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Total Estimate Task 1,2 & 3
TITLE RATE HOURS TOTAL
Assistant

Commissioner

GS-14 Accountant

(GS-13 Accountant

GS-09 Accountant

Admin Fee
TOTAL 999 $104,053.00
Estimates by task
Task 1 (903 hours) Task 2 (40 hours) Task 3 (56 hours}
Cost hY § $
Admin Fee
Total $95,275 $4,662 $4,116

Costs are estimated and are subject to change. The Center determines rates based on annual
estimates and includes all planned costs for the period. Should unanticipated events render these
rates insufficient to cover the total cost of Center operations, The Center will notify client
agencies at least 30 days in advance if an increase is required.

Approved:

gl <l

William J. Mills
Accounting Officer
National Transportation Safety Board

Date: /02 /.Z m
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Approved: K Q’”‘“"’“

D. Fames Sturgill v
Assistant Commissioner
Agency Services

Date: _‘/¢/'*[a0






DEPARTMENT OF THE TREASURY _ FINANCIAL MANAGEMENT SERVICE

AGREEMENT FOR REIMBURSABLE SERVICES

(This agreement may be amended with the mutal consent of both parties)
3a. REIMBURSING AGENCY 3b. PERFORMI
AGREEME

2, DATE .
AGREEMENT NUMBER
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1 SEND BILL TO:
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6. ESTIMATED COST
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;Ib COST CODE
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B. QUARTERLY

C.OTHER

A MONTHLY

7. BILLING
8. DESCRIPTION OF SERVICE(S) TO BE PERFORMED (ATTACH CONTINUATION FORM IF REQUIRED)

Tooprovide tecohniic

9.PERIOCD OF PERFORMANCE:

Necember 17, thyroush Mareh 34

3
2000

10. AUTHORITY/RESTRICTIONS:
This Agreement is entered into under the authority of Section 601 of the Economy Act
of June 30, 1932, as amended, 31 U.5.C. 1535 and 1536.

e
Other:
2OY45G13, D00

All acquisitions made under the agreement shall comply with the Competition in Contracting Act. P,L. 98-369

12. PERFORMING AGENCY

11. REIMBURSING AGENCY | ALC ;
A.PROGRAM OFFICE A.PROGRAM OFFICE
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C.CONTRACTING OFFICER C. CONTRACTING OFFICER
DATE OFFICIAL {Typed name/title/signature} DATE OFFICIAL {Typed name/title/signature)
ORM 2213 FORMERLY TFS FORM 2213, DEPARTMENT OF THE TREASURY
[11-87) WHICH IS OBSOLETE FINANCIAL MANAGEMENT SERVICE
AGENCY COPY
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National Transportation
Safety Board

Memorandum

DATE.: December 5, 2000
TO: Mitch Levine

|
FROM: Bill Mills 6{%% (-/(;

SUBJECT: IA with Treasury to perform reconciliation work

I recommend approval of the attached agreement. They have modified the agreement to
address the concerns we expressed on their first draft. If you agree please forward to the MD
for final approval. The proposed start date is December 12, 2000 if we can complete the
paperwork guicjly.

—Approved by CFO

Disapproved by CFO

Approved by MD

Disapproved by MD

OH et veout 1Lx





DEPARTMENT OF THE TREASURY _ FINANCIAL MANAGEMENT SERVICE
AGREEMENT FOR REIMBURSABLE SERVICES »
(This agreement may be amended with the mutal consent of both parties)

490 L'Enfant Plaza East SW
Rm 6200 CFO-20 Wash, DC 20594

1.SEND BILL TO: 2. DATE 3a. REIMBURSING AGENCY 3b. PERFORMING AGENCY
William Mills Accounting Officer AGREEMENT NUMBER AGREEMENT NUMBER
Natl Transportation Safety Bd 12/11/00

. T CLASS .FY
4a. APFRCPRIATION 4b. COST CODE 4¢. OBJECT C ] 6. ESTIMATED COST
7. BILLING A.MONTHLY._X.__. B. QUARTERLY C.OTHER

9.PERIOD OF PERFORMANCE:

December 12, 2000 through March 31, 2001]

8. DESCRIPTION OF SERVICE{S) TO BE PERFORMED (ATTACH CONTINUATION FORM IF REQUIRED)
To provide technical services outlined in the reimbursable agreement

10. AUTHORITY/RESTRICTIONS:

Other:

This Agreement is entered into under the authority of Section 601 of the Economy Act
of June 30, 1932, as amended, 31 U.S.C. 1635 and 15386.

Government Management Reform Act P.L.

October 13, 1994; P.L. 104-208 Section 403, Apency Services
Appropriation 20X4560.005 Franchise Fund

All acquisitions made under the agreement shall comply with the Competition in Contracting Act. P.L. 98-368.

103-356

11. REIMBURSING AGENCY

A. PROGRAM OFFICE

~ [

12. PERFORMING AGENCY

A.PROGRAM OFFICE

DATE
William J. Mills

AC{ zc O;wg% %

OFFICIAL (Typed name/title/signature}

DATE

OFFICIAL (Typed name/title/signature)

D. James Sturgill
AC, e {
o~

B. FINANCIAL OFFICER

B. FINANCIAL (%:ICEH

U

OFFICIA

¢
CF O

A i
' name ftitle/gfMnafuire)
Wil le—
/14,4022@0 4 £ ek

DATE

‘ Richard Wagner
N Fi ce Offjirer
VAL [31pe < ,

QOFFICIAL (Typed name/title/signature)

e

/7 Z/Jaqyzaf//’

C. CONTRACTING OFFICER

C. CONTRACTING 0FFICE¥

DATE OFFICIAL (Typed name ftitle/signature}

DATE

OFFICIAL (Typed name/title/signature)

FORM FORMERLY TFS FORM 2213,
FMS 4-91 2213 {11-87) WHICH 1S OBSOLETE

FMS ACCOUNTING

DEPARTMENT OF THE TREASURY
FINANCIAL MANAGEMENT SERVICE
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FEDERAL OCCUPATIONAL HEALTH

Basic Occupational Health Center Services - Interagency Agreement

L SCOFE

Pursuant to the provisions of 5 U.S.C. 7901, the Public Health Service (PHS), Department of Health and Human
Services (DIHHS), and the

National Tranportation Safety Board
(Agency)

hereby enter into an agreement for the provision, management, and oversight of the Occupational Health Services
specified below by Federal Occupational Health (FOH)
effective date of_October 1, 2001 in:

Building: Housing Urban Development Building

Street: 451 7" Stzeet SW

City:  Washington

State: DC

Zip: 20410

This agreement will continue until terminated by either party, in accordance with the provisions of Section VI,
I PURPOSE

The purpose of the occupational health center services offered under the FOH interagency agreement is to assist in
improving the health of the Federal employees and minimize their time away from work; thereby decreasing both
direct and indirect costs to the agency. This mission is accomplished by providing:

s onsite acute care for minor illnesses and injuries

» individualized health counseling

¢ targeted screening and prevention programs

¢ limited occupational health and safety consultation

BCHCS 10/9¢ M.12 (2)
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HL. CORE SERVICES

The following are the core services to be included in every interagency agreement for Basic Occupational Health
Center Services (BOHCS). These services are limited to Federal employees of participating agencies and may be
provided by qualified health care professionals as defined by the local laws governing practices in that area.

A, WALK-IN CARE AND FIRST-RESPONSE

In order to minimize employee’s time away from work, FOH provides assessment, nursing care and
follow-up for minor illnesses and injuries on a watk-in basis.

First aid is provided to everyone (participating and non-participating Federal employees, contractors and
visitors) within the complex where the Occupational Health Center is located.

B. PROVISION OF INTERVENTIONS PRESCRIBED BY A PERSONAL PHYSICIAN

To decrease employee absence from work for routine medical care, FOH staff will also administer the
following ongoing interventions prescribed by the employee’s personal health care provider:

Periodic bed rest

Blood pressure monitoring

Glucose monitoring {finger stick)

Allergens, and other medications administered by injection
Other treatments/medications approved by FOH.

bl ol S e

C. IMMUNIZATIONS

The intent of providing immunizations and information is to prevent disease in the emplayee population.
Immunizations that are administered in FOH health centers under this agreement are limited to influenza,
tetanus/diphtheria, and pneumococcus. All other immunizations and vaccines (for travel or other
purposes) are given under sepazate charge.

BOHCS 10/99 M.12 (3)





D. BASIC SITE/CUSTOMER SERVICE VISIT
The basic site/customer visit is provided annually to each federal agency participating in BOHCS with the
intent to assess customer satisfaction, identify needs, and inform management and employees of services

provided by FOH.

The basic site/customer visit consists of:

» identifying the agency point of contact, position, and phone number
+ reviewing services the agency is receiving
» giving information about other services available from FOH, and
+ delivery and review of the HRA executive summary
E. HEALTH EDUCATION PROGRAMS

Each Occupational Health Center will provide a minimum of three health education programs of at least 30
minutes duration annually. These programs will be made available to all employees and will be based on
Healthy People 2000 Initiatives OR one or more of the following sources of agency-specific information:

1. Needs or interest assessment;
2 Aggregate results of computerized health risk appraisals (FHRAs).
3. Utilization data

E. HEALTH SCREENING PROGRAMS

Targeted health screenings are available to all employees of participating agencies by appointment on an
ongoing basis. These are limited to:
hypertension,
glucose,
cardiac risk profile (lipids),
vision,
tuberculosis screening (excluding occupational exposures and mass screcping),
hearing (were appropriate equipment is available for individuals not exposed to occupational noise or
_ enrolled in a hearing conservation programy),
glaucoma (were appropriate equipment is available),
lung function (were appropriate equipment is available for those who are not enrolled in an
occupational medical surveillance program), and
s computerized health risk appraisals including appropriate counseling (choice of one per vear from:
comprehensive wellness profile, cancer, nutrition, stress managemment, or women's health).
All ather individual or aggregate screenings are performed under separate agreements.

G, EXPANDED MEDICAL SCREENING.

FOH can arrange to provide access to on-site medical screenings where by the fees are paid by or billed
directly to the employee. Included are:

BOHCS 1099 M.12 (4)





Osteoporosis

« Echocardiogram

¢« Electrocardiogram
¢ Stroke screenings
« Blood typing

INDIVIDUALIZED HEALTH COUNSELING

FOH Occupational Health Professional maximizes the use of individualized health counseling to irprove
health. Advice concerning smoking, diet, physical activity, occupational safety, seat belts, alcohol and
drug use and other health-related behaviors is provided at every opportunity. Counseling is included in
response to specific client concerns and is focused on individually identified risk factors.

Reports

The following reports are presented to each participating client agency at least annually:
* accounting/billing
¢ utilization

Other services

* referral to the EAP as appropriate

* arrangement for ambulance transportation at employee (insurance or OWCP) expense

+ referral to private physicians or community health care providers as appropriate

* maintenance of medical records in accordance with the Privacy Act and FOH guidelines
-

participation in occupant emergency planning with other tenant agencies.

v. DISCLOSURE OF INFORMATION

The collection and use of medical information is authonized by 5 U.S.C. _ 7901 (Health Service Programs) and 29
U.S.C. _ 637 (Occupational Health and Safety; Record Keeping). The information will become part of each
employee’s official Employee Medical file, and will be used to assist Federal Occupational Health in carrying out
its occupational health services responsibilities under one or more interagency agreements with your agency, and
for other official purposes and routine uses as described in Privacy Act systems notice OPM/GOVT-10 (Employee
Medical File System Records). Providing the requested information is voluntary.

BOHCS 10/99
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VI

FUNDING

The agency signing this interagency agreement agrees to transfer funds to the FOH to be used to provide overall
program operation and management support, including necessary personal services, supplies and equipment, and
miscellaneous expenditures required in the operation of the program. Title to and ownership of property purchased
from funds transferved under this agreement will reside with FOH.

To determine the cost for participation in the Occupational Health Program, each participating agency will provide
annual population data. The manner of population data reporting and/or verification will be determined by FOH.

Upon receipt of the population data by FOH and based upon the parameters of this agresment, a budget document
giving the annual per capita and total costs will be forwarded to the agency. At that same time, an automatic
transfer of funds (by use of the agency accounting station symbol) will be initiated. Those agencies not using the
automatic transfer system will be billed on the appropriate standard form.

PERIOD OF AGREEMENT AND MODIFICATION/CANCELYATION

_ This agreement may be amended by mutual writien agreement of the participating parties. Termination of this

agreement may be effected by either party upon 60 days written notice. There shall be no refund of payments if
such termination requires additional financial support of the program by the remaining participating agencies for
the rest of the fiscal year. This agreement will remain in effect until terminated.

ADDITIONAL SERVICES

Services which exceed the services in this interagency agreement are available throngh FOH under specially
developed agreements. Examples of additional services may include:

Medical surveillance examinations

Fitness/Wellness assessments

Hazard evaluation and 2ssessment

Management consultation

Occupational Health program development, operations, and/or evaluation (including disability management,
employee assistance, medical review officer, etc.)

* & & & a

BOHCS 10/9% M.12 (6)
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Basic Occupational Health Center Services - Interagency Agreement

AGREEMENT/REFERNCE # D5H02TB13311

We, the undersigned agency representatives, having the delegated authority to enter into this
agreemeont, hereby agree that DFOH will provide the occupatlonal heaith services described in the

Scope of Work at the prices quoted, with services not to be delivered until DFOH receives a signed
and completed copy of this page.

FOR: FOR:

DngNATIONAL TRANSPORTATION SAFETY FEDERAL OCCUPATIONAL HEALTH
BOARD , -

AGENCY AUTHORIZATION SIGNATURE: A ORIZATION SIGNATURE:

-

Name/print_DBniel D. Campbellp,. | ame print Y Liian Koenigy
Tile Managing Director

Date

Tille Assocfate Director of Program Developmaent
AU a1 Transportation Safety Blfone Number Fax Number

301-5284-0248 301-594-4991
490 L'Enfant Plaza East, S.W.
O “Washington State DC 20552

Phon{am%eﬂ 14-6060 Fax Number

mm
AGENCY PQINT OF CONTACT ( POC ) FOH AGREEMENT MANAGER (A K.A. POC)
Name / Print es A% 291 | Name/Print Gindee R, Knopp, AN

: 233 North Mi 2
Nat & Thhnsportation Safety Boar B aaorth Michigar Ave, Ste 27

490 L'Enfant Plaza Eas% S,.W, )
City washi ngton State DC 0594 "Zip City Chicago _ State IL Zip 60601
- - 5

PhSrlzeolgu}'nb?é:r"-4 6401 égxoh%u%b%}4 611 Ph Number 312-886-5460 Fax No. 312-353-0554

BILLING INFORMATION: IF PAYMENT TO BE MADE BY
GOVERNMENT CREDIT CARD:

Fiscal POG Name Steven Coldberg Card Holder Name

%ﬁl}ﬁ;;]Adgrregsns port_ation Safety Bc Card Holdar Signature

490 L'Enfant Plaza East, S.W. Card Holder Billing Addrass

ciy Washington, o, D.C. 20534 | o State 7p

- - Card Number (16 Digits):

ngl'glg\‘)um%)le? 5212 (2}‘—03% ?‘lu% gr 6261 Expiration Date {(mm/yr}:
Phone Number/Fax Number

E-mall address goldbe@ntsb.gov E-mall address

BOHCS 10/99 M.12 (7)
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DEPARTMENT OF THE TREASURY / '
FINANCIAL MANAGEMENT SERVICE
WASHINGTON, D.C. 20227

May 31,2000

William J. Mills

Accounting Officer

490 L’Enfant Plaza East S.'W.
Washington, DC 20594

Dear Mr. Mills:

Thas letter is in regard to the Financial Management Service (FMS) providing debt collection
services on behalf of the National Transportation Safety Board. These services will be provided in

accordance with 31 U.S.C. § 3701 et seq., as amended by the Debt Collection Improvement Act of
1996, to collect delinquent National Transportation Safety Board debt.

The National Transportation Safety Board:

authorizes FMS to take all appropriate action to enforce collection of accounts
referred to FMS, in accordance with applicable statutory and regulatory
requirements, and agrees to advise FMS with respect to any statutory and

regulatory provisions that uniquely affect National Transportation Safety
Board’s debt collection activities.

will stop its own efforts to collect on accounts referred to FMS for debt collection
services.

will complete the Agency Profile form attached to this letter as Attachment A
National Transportation Safety Board and for each distinct National Transportation
Safety Board program with specific debt collection requirements.

will provide FMS with accurate, appropriate data, in a mutually agreeable median, to
facilitate performance of the debt collection operations, including any updates and
corrections to the data, as necessary.

will provide written certification to FMS (in the form attached to this letter as
Attachment B) with respect to each debt or group of debts referred to FMS for debt
collection services. FMS may suspend debt collection activity if FMS determines

that National Transportation Safety Board’s certification is incomplete, inaccurate or
unreliable.

will agree with FMS to a collection strategy for National Transportation Safety

Board (and as necessary for each refcmng National Transportation Safety Board
program) detailing
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the limitations and parameters required for the compromise, settlement or termination of
collection action related to National Transportation Safety Board debt. National
Transportation Safety Board will reply within five (5) business days to any FMS
requests for information, requests for approval of debtors’ compromise offers or
installment payment plans and, failing a reply, National Transportation Safety Board
authorizes FMS to respond, on National Transportation Safety Board’s behalf, to

debtors' compromise offers or requests for installment payment agreements in a manner
deemed appropriate and fair by FMS.

will comply with the requirements of the Privacy Act of 1974 (5 U.S.C. § 552a), as

amended (Privacy Act), as applicable to individual debtors, including the publication of
any required Privacy Act notices.

will publish administrative offset regulations (if not alfeady published).

will pay services fees and charges to FMS as follows:

L 4 Fees and charges must be based on the actual costs incurred by FMS and may
need to be periodically adjusted. Fees and charges will be retained by FMS
from amounts collected on behalf of National Transportation Safety Board.

. L 4 Except as set forth below, with respect to accounts referred to FMS for
collection (including all post-judgment matters), National Transportation Safety
Board will pay to FMS a fee in an amount equal toi% of funds collected.
L 2

The fee that National Transportation Safety Board will pay to FMS shall be

reduced to an amount equal 10.’/_0 of funds collected under one of the following
circumstances:

O When the funds ar¢ collected by a private sector collection agency;

O When the funds are collected by Department of Justice (DOJ) afier FMS
has referred the account to DOJ, except with respect to accounts referred
to DOJ for post-judgment enforcement.
or

m

When an offset from the Treasury Offset Program (TOP) occurs.
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* In addition to debt collection service fees due to FMS (and regardless of the
amount of the service charge), if applicable, National Transportation Safety
Board will pay all contingency fees and other charges due to private sector
collection agencies, DOJ, Internal Revenue Service for tax refund offset, FMS

for Treasury Offset Program (TOP) fees, or any other Federal agency for
services rendered relating to debt collection.

FMS is entitled to its service fee for all collections received, either by FMS or

the National Transportation Safety Board, after FMS initiates collection action,
including the issuance of demand letters or other attempts to contact the debtor.

The Financial Management Service/Debt Management Services (FMS):

will be solely responsible for the maintenance of the delinquent debtor records in its

possession and for ensuring that accounts are updated as necessary during the time
period that FMS holds the account information.

may take any of the following collection actions on National Transportation Safety
Board’s behalif:

send demand letters on U.S. Treasury letterhead and telephone debtors;
~ refer accounts to credit bureaus; '

use skiptracing; :
purchase credit reports to assist in the collection effort;

refer accounts for offset, including tax refund, Federal employee salary, and
general administrative (TOP);

refer accounts to private collection agencies;
refer accounts to DOJ for litigation;

report written off/discharged debts to IRS on the appropriate Form 1099,
utilize Administrative Wage Garnishment;

any additional steps necessary to enforce recovery; and
terminate collection action, as appropriate.

LU N NN

AN N N

will handle debtor inquiries on amounts due during the time period that FMS holds the
account information. In the event that a referred debtor disputes the validity of the debt
or any terms and conditions related to any debt not reduced to judgment, FMS may

return the disputed debt to National Transportation Safety Board for its determination of
debt validity.
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will provide National Transportation Safety Board with monthly status reports on all
collection activities. These reports will be sufficiently detailed for National
Transportation Safety Board to update its files and reconcile its accounts.

will provide National Transportation Safety Board with a complete accounting of all
service charges and fees, as requested by National Transportation Safety Board and

refund to National Transportation Safety Board any fees erroneously paid to FMS.
However, FMS may elect not to refund amounts less than $10.

understands that National Transportation Safety Board’s Inspector General continues to
serve as the oversight authority over National Transportation Safety Board’s activities

and agrees to promptly respond to all requests for information from the National
Transportation Safety Board Inspector General.

will provide National Transportation Safety Board with any information necessary (and

in its possession) for National Transportation Safety Board to respond to Congressional
inquiries resulting from FMS’s collection efforts.

will return account information for delinquent debts whose return is requested by
National Transportation Safety Board or which are closed out by FMS.

will credit payments (less service fees and charges) to the appropriate ALC via OPAC.

Any disputes resulting from the debt collection services provided by FMS to National Transportation
Safety Board will be referred to Nancy C. Fleetwood, Assistant Commissioner, Debt Management
Services/FMS, and William J. Mills, Accounting Officer, National Transportation Safety Board
or their respective designees, for resolution. To the extent statutory or regulatory provisions conflict
with the terms of this letter, the requirements of the statutes and regulations will prevail.

Please acknowledge National Transportation Safety Board 's agreement to the terms of this letter, by

signing below.

Sincerely,

& et

Nancy C. Fleetwood
Assistant Commissioner
Debt Management Services
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I have read and understand the terms and conditions contained herein and agree, on behalf of National
Transportation Safety Board, to be bound by them.

FMS requests that this Letter of Agreement be signed and returned in the enclosed self addressed
envelope within two (2) weeks of receipt.

@ﬂ 7%@ cl /272

William J. Mills
Accounting Officer
National Transportation Safety Board

Date





ATTACHMENT A

AGENCY PROFILE FORM
Agency Information
Name:
Address Line 1:
Address Line 2:
City, State: Waavne TN DA

Zip Code (5 digit + 4, ifknown): v 20594

Bureau Information

Name: ( )@Qgg (% ”{\Q , {Iﬁ EQ

Address Line 1:

Address Line 2:
City, State:

Zip Code (5 digit + 4, if known): _

TIN

Bureau Office Information

Name: Q’CL.DL‘HH&’N\M OW
Address Line 1: ‘ \
Address Line 2:

City, State:

Zip Code (5 digit + 4, if known):
Agency Location Code (ALC) #:

Contact Information

Alternate Contact Information

Name: QA[lfﬁjgk ;)ﬁ%&l’& Wﬂ(fwm‘\f >
PhoneNo.. 200D A/¢—{24H -

y xS - S
FAX No.: 20 24—l G| (as) 318 486/
Email Address: ‘2@@@0:\!@@ NTSS ,ﬁ oV Millsw € ~ 198 .?a v

OPAC Contact Information

Name: jMd,@h-b\ QCA(S onl

Phone:
FAX No.:
Email Address:

For FMS Use Only: Office Code






. Program Information

Program Name (s):
Authorizing Statute:
Program Classification (Circle One)

Fines/Penalties Business Education Foreign
Medical Housing State/Local  Other (specify name)

Maximum Compromise Amount: * Maximum Compromise Percent: _ *
*Provide the maximum amount agency will allow Treasury to forgive without concurrence.

Regulatory Authority for Compromises Greater than $100,000.00% Yes No

*Does agency need DOJ approval for compromises greater than $100,000.007
Minimum Monthly Repayment Amount (Installments):
Maximum Number of Months for Repayment:

Eligible for the Following Collection Actions (¥ next to whichever applies)

Referral to Private Collection Agency (PCA) Yes - No
Referral to Treasury Offset Program (TOP) Yes Y No
Referral to Tax Refund Offset Program (TROP), &
Salary Offset included in Referral to TOP

Administrative Wage Garnishment* Yes No v
. *If yes, provide date and citation of hearing procedure regulation that your agency published,
Credit Bureau Reporting * Yes No
* If checked yes, provide name your agency used for Credit Bureau reporting.
Agency Name: (30 Characters)
Filing of 1099-C:
Compromised and Discharged debts
over $600 Yes No
Referral to Department of Justice Yes No

* FMS will still obrain Agency concurrence on all DOJ referrals, if checked yes.
Additional Fees (¥ next to whichever applies)

Add FMS/DMS fees to debt Yes

No
Add Private Collection Agency (PCA) fees Yes No
Accruals (¥ next to whichever applies)
Continue to accrue financing interest* Yes No I/
Continue to accrue late interest* Yes ~ No
Continue to accrue penalty Yes No

*An agency cannot charge both financing interest and late interest. Financing interest is interest
assessed for loans.

-

ALL FIELDS ON THIS FORM ARE MANDATORY.

Please note: An Agency may duplicate this form as necessary to cover different requirements for different programs.

_For FMS Use Only: Program Code:






ATTACHMENT B

CERTIFICATION - DEBT COLLECTION

With respect to the debts attached or transmitted with this certification, I certify the following:

1.

2.

Vatid Debts. The debts are delinquent, valid and legally enforceable in the amounts stated.

No Bar te Collection. The debts are not subject to any circumstances that legally preclude or bar
collection, including collection by offset, There are no foreclosures pending with respect to any collateral
securing a debt. The Agency's records do not show that any debtor owing a debt has filed for bankruptcy

protection. Alternatively, the Agency can clearly establish that any automatic stay has been lifted or is no
longer in effect. - :

Administrative Offset and Tax Refund Offset.

A,

The Agency has complied with all of the provisions of 31 U.S.C. § 3716, 31 U.S.C. § 37204, 31
C.FR. § 285.2 (62 FR 34175, June 25, 1997), and the Federal Claims Collection Standards, as

may be amended, as well as other statutes, regulations and policies applicable to collection by
administrative offset and tax refund offset.

At least 60 days prior to the date of this certification, the Agency has provided, or made a
reasonable attempt to provide in accordance with applicable offset regulations, each debtor with:
. written notiﬁcah'on, at the debtor’s most current known address, of the nature and the
amount of the debt, the intention of the Agency 1o collect the debt through administrative
offset and tax refund offset, and an explanation of the rights of the debtor;

an opportunity to inspect and copy the records of the Agency with respect to the debt;

an opportunity for review within the Agency of the determination of the Agency with
respect to the debt, including the opportunity to present evidence that all or part of the
debt is not past-due or legally enforceable; and

an opportunity to enter into a written repayment agreement with the Agency.

The Agency has considered any evidence presented by the debtor and determined that the amount

of the debt is past-due and legally enforceable and there are no pending appeals of such
determination,

The Agency has, at minimum, made the following reasonable efforts to obtain payment of the

debt: demanded payment and provided the debtor with the notice and opportunities described in
paragraph 3.B.

Due Process Compliance for Salary Offset.

A,

National Transportation Safety Board has complied with all of the provisions of S U.S.C. § 5514
and 5 C.F.R. §§ 550.1101-1110, as may be amended, as well as other statutes, regulations and
policies applicable to collection by salary offset.

National Transportation Safety Board has provided, or made a reasonable atternpt to provide, each
debtor with the notice, opportunities, and considerations described in paragraphs 3.B. and 3.C. and

the additional notices and opportunities, including the opportunity for waiver consideration,
required for salary offset.





Consumer Reporting Agencies. The Agency has complied with all of the provisions of 31 U.S.C. §
3711(¢) and 4 C.F.R. Part 102, as well as other statutes, regulations and policies applicable to the Agency's
reporting of delinguent debts to consumer reporting agencies. The Agency has:

. determined that the debts are valid and overdue;

. notified the debtor, more than 60 days prior to the date of this certification: (a) that the debt is
overdue, (b) that the Agency intends to disclose to a consumer reporting agency that the debtor is
responsible for the debt, (c) of the specific information to be disclosed to the consumer reporting
agency, and (d) of the debtor's rights to an explanation of the claim, to dispute the information in
the Agency's records about the claim, and to administrative repeal or review of the claim; and

upon the request of a debtor, provided for a review of any debtor's claim, including an opportumty
for reconsideration of the initial decision on the claim.

In addition, no debtor has repaid or agreed to repay the claim under a signed repayment agreement or filed
for review of the claim.

Inzerest and Penalties. The Agency has complied with all of the provisions of 31 U.S.C, § 3717 and 4
C.F.R. Part 102, as well as other statutes, regulations and policies applicable to Agency's assessment of
interest, penalties and administrative costs. The Agency has mailed or hand-delivered a written notice to
al} debtors explaining the Agency's requirements concerning the charges.

Adminisirative Wage Garnishment. The Agency has either adopted the FMS Administrative Wage

Gamnishment (AWG) Final Rule or published their own. AWG hearing procedures have been
implemented.

CERTIFICATION: Pursuant to 28 U.S.C. § 1746, 1 certify under penalty of perjury that to the best of
. my knowledge and belief, and/or based upon Agency certification, that the foregoing is true and correct.

I certify that 1 have been delegated authonty to execufe this cemﬁcatmn on behalf of the head of

my agency.
Date Signature of Certifying Official
Print Name: William J. Mills
Title: Accounting Officer
Agency: National Transportation Safety Board





Ses. Berry
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Austin, TX 78772

In Reply Refer To: 104/008
WMAY €5 2

Mr. Mitch Levine
Chief Financial Cfficer

National Transportation Safety Board
490 L’'Enfant E, SW

Washington, DC 20594

SUBJ: Administrative Support Services

We are pleased to enclose a signed copy of the Inter-Agency Agreement from
the Financial Services Center to provide post payment audit services to the
National Transportation Salety Board (NTSB).

Thank you for this opportunity to provide these services to NTSB. We look
torward to a mutually beneficial relationship. 1f you have any questions

regarding this agreement, please contact Mike Mendez, Management Analyst,
at (512) 460-5224,

y

DEBBIE CLARK
Director

Enclosure

“Financial Solutions For Your Future”
www.fsc.va.goy






MEMORANDUM OF AGREEMENT
between the
National Response Center
and the
National Transportation Safety Board

1L Purpose: This Memorandum of Agreement (MOA) establishes 2 mutually agreed relationship
between the National Response Center (NRC) and the National Transportation Safety Board (NTSB)
in which the NRC provides services relating to oil and hazardous materials incidents for the period
October 1, 2001 to September 30, 2002. In exchange, the NTSB provides funding to cover the costs
of the services specified herein,

II.  Background:

A. The NRC was established under the National Oil and Hazardous Substances Pollution
Contingency Plan (40 CFR 300.125). It states, in part:

“The National Response Center (NRC), located at USCG Headquarters, is the national
communications center, continuously manned for handling activities related to TESponse
actions. The NRC acts as the single point of contact for all pollution incident reporting,
and 2s the NRT communications center. Notice of discharges and releases must be
made telephonically through a toll free number or a special local number
(Telecommunication Device for the Deaf (TDD) and collect calls accepted). The NRC
receives and immediately relays telephone notices of discharges or releases to the
appropriate predesignated federal OSC. The telephone report is distributed to any
interested NRT member agency or federal entity that has established a written
agreement or understanding with the NRC.”

B. The NTSB is an independent Federal agency charged by Congress with investigating every civil
aviation accident in the United States and significant accidents in the other modes of
transportation — railroad, highway, marine and pipeline — and issuing safety recommendations
aimed at preventing future accidents. The NTSB opened its doors on April 1, 1967, Although
independent, it relied on the U.S. Department of Transportation (DOT) for funding and
administrative support. In 1975, under the Independent Safety Board Act, all organizational ties
to DOT were severed. The NTSB is not part of DOT, or affiliated with any of its modal
administrations. The NTSB provides investigators to serve as U.S. Accredited Representatives
as specified in interpational treaties for aviation accidents overseas involving U.S.-registered
aircraft, or involving aircraft or major components of U.S. manufacture. The rules of the Board
are located in Chapter VIII, Title 49 of the Code of Federal Regulations.

C. This agreement between the NRC and the NTSB is intended to facilitate the efforts of both
parties in carrying out their mandates under law as described above.

III.  Responsibilities: N
A. The NRC shall:

(1} provide incident notifications upon occurrence to the NTSB in accordance with the criteria
established by the NTSB.

(2) provide the following special services to the NTSB:

¢ one Swnmary report





B. The NTSB shall:
(1) provide the NRC with criteria for making incident notifications.

(2} provide the NRC with a 24-hour point of contact to which telephonic and fax reports may be
communicated.

(3) provide the NRC with funding in accordance with part [V of this agreement.
C. Both parties will meet semi-annually at the NRC facilities in Coast Guard Headquarters at
Buzzard’s Point to review progress, solve problems, discuss improvements to processes and/or

procedures, and to discuss funding issues.

IV. TFunding: The NTSB shall provide the NRC with funding for fiscal years 2000-2002 activity as
follows:

FY 2002 (based on estimated usage and Standardized NRC Funding Model - 2002)

Notiftcations (1,500-2,499):

Summary/nightly report (202-314-6297):
Subtotal

Investment in Technology and Development fee () s R
Total Estimate $9,350

FY 2001 {based on actual usage, and Standardized NRC Funding Model - 2002)

Notifications (1,798):
Summary/nightly report (202-314-6297):
Subtotal
Investment in Technology and Development fee !/o) L!
Total Estimate $9,350
FY 2000 (b;ased on actual usage, and Standardized NRC Funding Model - 2001}
Notifications (1,627):
Summary/nightly report (202-314-6297):
Subtotal
Investment in Technology and Development fee C%) s IR
Total Estimate $6,600

V.  Office of Primary Responsibility:
A. National Response Center

(1) CAPT Dennis Egan
Chief, Coast Guard Command Center
US Coast Guard Headguarters (G-OPF)
2100 Second Street SW Room 2611
Washington, DC 20593-0001





@

LCDR Christopher 1. Clark

Senior Watch Officer '
US Coast Guard Headguarters (G-OPF-1)
2100 Second Street SW Room 2611
Washington, DC 20593-0001

B. National Transportation Safety Board

(1)

)

M. Alan Pollock

Director, NTSB Communications Center
National Transportation Safety Board
490 1.’Enfant Plaza, East, S.W.
Washington, DC 20594

Mr. Grant Bell

Senior Watch Officer

National Transportation Safety Board
490 L’Enfant Plaza, East, S.W.
Washington, DC 20594

Director, National Response Center
U.8. Coast Guard Headquarters

Date: 5 L" /Z/ [/ﬂ&

IV. Effective date, amendment and termination:
A. This MOA is effective when signed by both parties (section VI) and remains in effect for the
petiod October 1, 2001 to September 30, 2002, or until superseded or terminated.
B. This MOA may be terminated by either or both parties upon (90) calendar days written notice.
C. This MOA may be medified at any time by mutual consent of the parties in order to
accommodate changing circumstances. Al modifications to this MOA shall be memorizalized in
writing and signed by both parties.
D. This MOA shall be reviewed annually by both parties to determine if any changes or
amendments should be incorporated.
VII. Validation and commitment:
Sy&{ M. A Q;rﬁr’ - Steven Go@ﬂ:% ’

Chief Financial Officer
National Transportation Safety Board

Date: '7‘/[’1‘£2w?/






Our Response Communications Today Helps Better The Environment Tomorrow

1(800)424-8802
July 22, 2002
Steven Goldberg
Chief Financial Officer
National Transportation Safety Board
Washington, DC 20594

Dear Mr. Goldberg

Thanks for sending the completed document of FY 2002 Memorandum of Agreement (MOA) and
assurance for agreed-upon amounts covering the FY 2000, FY 2001 and estimated FY2002 NRC
services, Enclosed is a signed original document of FY 2002 MOA as requested for your records.

As a follow-up to our previous communiqué, you will receive a new billing by mid of August 2002 for FY
2003 estimated services. Beginning FY 2003, the NRC will be billing the NTSB an estimated amount for
the projected services being rendered in that year instead of billing based on previous year. The projection
will incorporate an expected growth rate factor 1o previous year’s real data. For example, the cost of
notification for FY 2003 will be equal to the total notifications of FY 2002 plus an addition of 13% as the
expected growth rate in the notifications based on the trend of the notifications from the previous vear.

Please let me know if you have any question.

Thanks,

Sincerely,

Syed M.A. Qadir

Director, National Response Center
2100 Second Street, SW
Washington D.C. 20593

Serving the National Response System since 1974

2100 Second Street SW Washington, DC 20593 # Commercial 202-267-2165 * Facsimile 202-267-2165
Visit our web site http://www.nrc.uscg.mil






National Transportation Safety Board
Washington, D.C. 20594

Oifice of Research and Engineering
December 12, 2001

Ms. Christine Meers
Systems Program Manager
U.S. DOT

400 Seventh Street, SW
Washington, DC 20590

Dear Ms. Meers:

Thank you for submitting the project plan, dated December 7, 2001, that detatls the steps
needed for Signal to complete the NTSB Docket Management System. We accept your
recommendation (Option A) that we use the additional services of Mr. Mark Rosol. We hope
that his project leadership and technical oversight will allow Signal to complete the tasks
expeditiously, and will help ensure the availability of technical support after the system has been
delivered. '

The NTSB staff working on this project feels very strongly that the work performed to
date by the original project developers, Tom Mawhood and Andrew Risk, has been of very high
quality. We appreciate their dedication, resourcefulness, and spinit of cooperation; we are
concemed about the departure of Mr. Risk and now the diminished involvement of Mr.
Mawhood. At the same time, we are disappointed with the cost and time overruns, which have
now nearly doubled from their initial estimates. We feel that responsible project management
could have helped reduce the impact of some of the technical, scheduling, and tracking problems
that were encountered. We hope that these problems can be resolved, not only for the sake of
DMS, but also for the additional projects that have not yet begun. I would like to meet with you
and Ms. Prosperi at your earliest convenience to gain additional perspective and discuss possible
arrangements for future work.

Attached is a list of questions and requests we would like to address before proceeding
with the final DMS project phase. Questions refer specifically to steps detailed on the
spreadsheet you provided to us December 7, which is also attached. Please direct responses or
additional discussions to Lyn Donaldson.

Thank you for efforts towards a satisfactory conclusion to the DMS project; we look
forward to its implementation.

Sincerely,

Vernon S. Ellingstgd,
Director, Office of Research & Engineering





2

. Does this spreadsheet describe tasks and schedules associated with “Option A”? If so, may
we assume that Mr. Rosol is being assigned as an additional resource, and that Mr. Mawhood
will be continuing to work on specific tasks and provide overall continuity on the project?

. Line 8 refers to “removing” code — we understand that to mean “replacement” with new code
for PDF processing and batch print modules described on the schedule

. We understand part of the batch print implementation has been delayed due to lack of a
hardware component available in the Signal test environment as well as concerns about
performance capabilities. NTSB can make available either a card or a printer in order to aid
in the completion of development and testing; earlier discussions between Signal and NTSB
included a demonstration of acceptable performance.

. Does integration of PDF Manager include all production tasks? These should include:

integration of scanning component

conversion of scanned item to PDF

OCR/downsampling of all image-based PDFs

downsampling of all high-resolution source PDFs

application of password protection to files

determination of page count

processing of JPG’s, including conversion to PDF and insertion of caption

. What does the on-sitc Test Environment include? Will it be phased in incrementally
beginning 1/11/02 so we have an opportunity test each module as it is completed?

. We would like to take advantage of the knowledge transfer opportunities presented as Signal
expands its team. Specifically, we would like Linda Harradine's staff to be involved in
learning the PDF batch conversion modules and the PDF manager configuration as Tom is
providing that information to other Signal team members. This should incur no additional
burden on Signal.

. We expect that preliminary performance testing be performed on a copy of the fully loaded
database prior to delivery of the test system to NTSB. Resolution of any performance
probiems prior to client-site testing will help avoid any unnecessary delays during the limited
time scheduled for test and acceptance.

. Final PDF conversion should include all files added to the old system up to 1/28/02, which is
the point at which Tom will begin final processing. He will neecd a new database at that
point, which will be comprehensive for all documents added since February of 2001. As in
the past, any problems related to corrupt files should be identified and will be resolved by
NTSB staff separately.

- According to the schedule, on-going support and management cease as of 1/11/02, which
falls short of testing and implementation phases. We need assurance that full project support
and management will continue through final turnover of the DMS project. Additional
support for the production environment can be arranged separately, as necessary.
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l AGREEMENT NUMBER:

¢ Rt LA R :
a. CUSTOMER CONTACTIBILLING ADDRESS

Name: Lyn Donaldson

Nationa! Transportation Satety Board
Addreas?: 450 L'Enfant Plaza, SW

Address2; Washingion, DC 20594

Phone: 202-314-6542

TASC CUSTOMER AGHEEMENT

7 o

B . % "'m;‘ 3

b. DOT TASC POINT OF CONTAGT

Name:  Christine S. Meers

Title: Dockets Development

Address1: TASC Information Services SV(C-125
Address2: 400 7™ Street, SW

Address3: Washington, DC 20590

Phone: 202-366-4399

APPROPRIATION/ACGOUNT CODE CHARGEBLE

COST ACCOUNT PROGRAM ELEMENT CODE

EFFECTIVE DATE:

TOTAL COST

12/19/01

!b. AMOUNT: &  77.737.01

L R |

Description of tasking:

a. GIJSTOMEH MJTHOR!ZI FHGWJFUNOS
ADMINISTRATOR: .,
SIGNATURE:

i The TASC development team will finalize NTSB's Docket Management System. Further details are
provided in the altached cost estirmnate, task list and schedule.

OPAC polnt of contact at NTSB is Bill Mills, 202-314-6265.

TITLE: Vernon S. Ellin
Director, Office of Resedrch & Enginesring, NTSB,

{202) 314-8500

t%{___ DATYE: I«QJA/fﬁ’/D[

TITLE: Patricia A. Prosperi
Principal, Indermation Services (202} 366-5135

e






ITOI

P TASK ORDER Rough Order of Magnitude-Option A

Tas

¢« Order No. DTTS59-99-D-0445, T010010

Peri

od of Perform'ance -TBD

Labor Category

Composite
Labor Rate

TO Project Manager

Functional Expert

Senior Computer Systems Analyst

Senior Software Engineer

Technical Writer Editor

AR R ER

Total Composite Labor/Overhead Cost

Labor Hours

Dollars

80

e s <4

228

84

172

248

812

ITOP Fee

Contract Administration and Qversight

Grand Total

AP R|n e R R H R

77,737.01






Resources [Work Start Finish
Receive Funding 0 hrs 12/19/2001 8:00 |12/19/2001 8:00
Apprdval
System System Inspection and Mark Rosol |24 hrs 1/7/2002 8:00 1/9/2002 17:00
Implementation Verification
Tom 16 hrs 1/7/2002 8:00 1/9/2002 17:00
Mawhoaod
Setup Ofi-Site Mark Rosol |8 hrs 1/10/2002 8:00  [1/10/2002 17:00
i Development Environment
f Tom 4 hrs 1/10/2002 8:00  |1/10/2002 17:00
\ Mawhood
‘ Implement On-Site Test | Install/Configure Tom 8 hrs 1/11/2002 8:00 1/11/2002 17:.00
Environment PDF Manager Mawhood
Mark Rosol |8 hrs 1/11/2002 8:00  |1/11/2002 17:00
Production Web |Remove code for{Mark Rosol |8 hrs 1/14/2002 8:00  {1/14/2002 17:Q0
Interface missing PDF/BP
Modules
Implement Mark Rosol |4 hrs 1/15/2002 8:00  [1/15/2002 12:00
Mode/Security
Changes for
Search
Integrate Web  |Tom 4hrs 1/15/2002 13:00 |1/16/2002 12:00
Production Mawhood
Software with
PDF Manager
Mark Rosol {8 hrs 1/15/2002 13:00 11/16/2002 12:00
Batch Print Complete PDF to|Tom 8 hrs 1/15/2002 8:00  |1/17/2002 17:00
TIFF Conversion {Mawhood
Michael Kim |24 hrs 1/15/2002 8:00  [1/17/2002 17:00






PDF Conversion Tom 20 hrs 1/28/2002 17:00 |2/18/2002 17:00
i Mawhood

Michael Kim {100 hrs  |1/28/2002 17:00 [2/18/2002 17:00
Password Protect Michael Kim [40 hrs 2/19/2002 8:00 2/25/2002 17:00
Previously
Converted Files '
Final Conversion to Ram 16 hrs 2/26/2002 8:00 2/27/2002 17:00
Production System Chinnasamy

On-Gging Support

Mark Rosol |40 hrs

12/19/2001 8:00

1/11/2002 17:00

Ram 80 hrs 12/19/2001 8:00 [1/11/2002 17:00
Chinnasamy
Lifecycle Project Matthew 80 hrs 12/19/2001 8:00 {1/11/2002 17:00

Management

Graynolds
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REQUISITION FOR SUPPLIES SERVICES AND SHIPMENTS

NTSB FORM 4400-1 (REV. 11/80) {original file name 4400-1w.std}

(.__

OP/?C/ )75(’4&0 f/iécz.

TROM  Monty Montgemery ROUTING SYMBOL REQ NO. FOR PROCUREMENT USE
ONLY
¢ "7e of Research § Enigneering | RE-1 | BERE INITIALS
’ ' i i S . ... 4 RECEIVED
TO DATE MATERIAL PAGE OF
OFFICE OF CONTRACTS AND REQ'D
PROCUREMENT
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ITOP TASK ORDER Rough Order of Magnitude

Additional Costs

NTSB Keys Project

Period of Performance - 1/8/02 to 1/28/02

)

Composite

Labor Category Labor Rate* | Labor Hours Dollars

TO Project Manager $ 81%

Senior Software Engineer $ 22| $

Total Labor Cost 30 (9%

ITOP Fee $

COTR/Project Management $

Total Price $ 2,815.48

"This proposal contains data that shall not be disclosed oufside the Government and shall not be duplicated, used,

or disclosed - in whole or in part - for any purpose than to evaluate this proposal.”






_REQUISITION FOR SUPPLIES SERVICES AND SHIPMENTS
NTSB FORM 4400-1 (REV. 11/80) {original file name 4400-1w.std}

1 f\/L/

Obpc = [

NAME ADDRESS ZIP GODE AND PHONE NO. OF
MANUFACTURER
AND/OR OTHER POSSIBLE SOURCES OF SUPPLY

POS!

FROM ROUTING SYMBOL REQ NO. FOR PROCUREMENT UsE U
ONLY
DATE INITIALS
RECEIVED

DATE MATERIAL
OFFICE OF CONTRACTS AND REQ'D
PROCUREMENT
OFFICE OF CONTRACT AND DATE STARTED | INITIALS
PROCUREMENT e :

ACOUNTING AND APPROPRIATION DATA - ACCOUNTING

CLASSIFIGATION

APPROPRIATION DATA FUND CONTROL | INITIAL | DATE | DATE INITIALS

- COMPLETED

Attention: Christine S. Meers
TASC Information Services SVC-125
400 7th Street, S W,
Washington, D.C. 20590
Telephone # : 202/ 366-4399

NAME OF APPROVING
BUREAU OR OFFICE
OFFICIAL

" ITEM |DESCRIPTION OF MATERIAL AND/OR SERVICES UNIT | QUANTITY | UNIT " TOTAL
HNO. (Include vendors, part or catalog nurber and specifications, OF PRICE ESTIMATED
If equipment or repair parts, indicate make, model, and serial| ISSUE COST

number and replacement cost.)

1 DOT TASC Information Services {Docket Development) ] | 414173
Justification: Software component needed for NTSB SUBTOTAL 4141.73
mamnagement applications.

SHIPPING AND HANDLING
GRAND TOTAL 4141.73
; PR FURTHER INFORMAT|ON (Name and phone No.) DATE
. <yn Donaldso) -B55/ 1 8- 1 TECHNICAL DATA
APPROVED SlGNATURE DATE SOLE SQURCE
JUSTIFICATION.
DISAPPROVED CHIEF, Operations and Facilities







-

Contract + |

National Transportation Safety Board
NTSB Contract #

INTER-AGENCY AGREEMENT

1653

between

DEPARTMENT OF VETERANS AFFAIRS
FINANCIAL SERVICES CENTER
Austin, Texas

and

NATIONAL TRANSPORTATION SAFETY BOARD
Washington, DC

Post Payment Audit of Temporary Duty Travel Vouchers

1. Introduction: This Inter-Agency Agreement (hereinafter called the
“Contract”) outlines the agreement between the Department of Veterans Affairs (VA)
Financial Services Center (FSC) and the National Transportation Safety Board
(NTSB) (hereinafter called the “Customer”). The FSC is a franchise fund pilot site
authorized under the Government Management Reform Act of 1994 (hereinafter
called the “Act”). The Act authorizes agencies to provide certain common

administrative support services on a reimbursable basis both internally and to other
government agencies.

i Purpose: This Contract sets forth the terms for providing post payment audit
services for temporary duty (TDY) travel vouchers between the franchise fund
service provider, FSC, and the Customer until the implementation of contract

. 1< mporary Duty Travel Management Service or the end of
Fiscal Year 2001.

m. Authority: The authorization for the Contract is pursuant to the Government
Management Reform Act of 1994 (Public Law 103-356).

IV. Services and Products to be Provided:

FSC agrees to provide the following financial services. Listed below are summaries
of these services:

A. FSC will coordinate with the Customer to ship all TDY vouchers and their

supporting detail documents determined by the NTSB POC to require audit to
FSC.

B. FSC will audit TDY travel vouchers in accordance with Federal Travel
Regulations (FTR) and NTSB requirements.
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C. FSC will submit a monthly report of the audit results to the designated
point of contact at NTSB Headquarters. The report will list each payee's
name, dates of travel, amount claimed, amount paid, and any difference
between the amount paid and the amount that should have been paid as

determined by the post-audit. FSC will provide recommendations for any
discrepancies and cite applicable FTR.

D. FSC will scan and archive the travel vouchers and supporting documents in
the Document Management System (DMS) for future reference. FSC will

retain the digitized images of the documents in DMS for 7 years from the date
of audit.

E. FSC will ship the audited vouchers and supporting documents to NTSB within

15 days of the end of each month for vouchers completed in the previous
month.

V. Performance Objectives:

We have established the following performance objectives for our services. These

objectives reflect our commitment to provide service that is timely, accurate, and
readily available.

A. FSC will audit a minimum of 400 TDY travel vouchers per month in
accordance with Federal Travel Regulations (FTR) and NTSB
requirements. These 400 vouchers are comprised of an estimated 120

audits per month for current fiscal year travel, and 280 audits per month
for prior fiscal year audits.

B. As described in Section |V paragraph C, FSC will submit to NTSB on the
fifth workday after the close of the month an electronic report on all audits
performed by the FSC during the previous month. FSC will mail a hard
copy no later than the tenth business day following the close of the month.

C. FSC will ship the audited vouchers and supporting documents to NTSB
within 15 days from the end of the month in which they were audited.

Our goal is to process each customer’s workload accurately and timely. In the event,
this does not happen, we will research the reason for varying from our stated goal
and resolve the situation expeditiously within our authorities and regulations.

VL. Performance Standards:

FSC is dedicated to customer satisfaction and is committed to meeting service
tevels. FSC guarantees the timely, accurate provision of the above services unless
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complete performance, FSC will receive consideration in the form of an equitable
adjustment. Such adjustment in price or terms shall be subject to negotiation.

XI. Dispute Resolution: All differences of opinion regarding this Contract will be
referred initially to the FSC and Customer contractual issues points of contact. Any
differences that cannot be resolved at this level shall be referred to a third-party
forum, which is mutually agreed upon, in writing, by both parties in advance.
Resolution of issues shall follow a dispute resolution process; the terms of which will
be agreed upon by both parties, in advance, in writing. Moreover, the specific
procedure to be adopted for dispute resolution will be handled as a change to this
Contract in accordance with paragraph X.

XII. Points of Contact:

The following individuals are important points of contact for billing inquiries pertaining

to this agreement:
FSC
Lottie Carroll, Staff Accountant
FSC Business Service Office (104/00B)
1615 Woodward Street
Austin, TX 78772
Phone: (512) 460-5121
FAX: (512) 460-5117
E-mail:Lottie.Carroll@mail.va.gov

NTSB
Bill Mills, Accounting Officer
National Transportation Safety Board
490 L'Enfant E, SW
Washington, DC 20594
Phone: 202-314-6265
FAX: 202-314-6261
E-mail: millsw@ntsb.gov

For any administrative or contractual issues, please contact:

FSC
Mike Mendez, Management Analyst
FSC Business Service Office (104/00B)
1615 Woodward Street
Austin, TX 78772
Phone: (512) 460-5224
FAX: (512) 460-5117
E-mail: Mike.Mendez@mail.va.gov

NTSB
Bill Mills, Accounting Officer
National Transportation Safety Board
490 L'Enfant E, SW
Washington, DC 20594
Phone: 202-314-6265
FAX: 202-314-6261
E-mail: millsw@ntsb.gov

Other key contacts for more routine operating or application issues with the systems

include:
FSC
Jeanette Bushner, Chief
FSC Travel Section (104/0475C1)
1615 Woodward Street
Austin, TX 78772
Phone: (512) 460-5080
FAX: (512) 460-5157
E-mail: Jeanette.Bushner@mail.va.gov

NTSB
Bill Mills, Accounting Officer
National Transportation Safety Board
490 L'Enfant E, SW
Washington, DC 20594
Phone: 202-314-6265
FAX: 202-314-6261
E-mail: millsw@ntsb.gov






Contract #:
National Transportation Safety Board

NTSB Contract # A0S >

Xl Termination: This agreement may be canceled if either side provides sixty
calendar days written notice. Such cancellation will be executed at the conclusion of
the current agreement year unless mutually agreed upon by both NTSB and FSC.

XIV. Execution: This Intra-Agency Agreement is executed this day of
, 2000.
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\««’DONALDIL. McLAUGHLIN Date MIFEHEH-A—LEVINE Date
Acting Director AuixChief Financial Officer
Department of Veterans Affairs National Transportation Safety Board
Financial Services Center Washington DC 20594

Austin, TX 78772

/cy
2%&
OMANO MASCETTI, I Date

Acting Assoclate Deputy Assistant Secretary
Office of Financial Operations
Washington, DC '

Senior Contracting Officer Date
Department of Veterans Affairs
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Obligation Authority Information Sheet

After both original copies of the Service Level Agreement and both original copies of
Exhibit 1 are signed, please establish the obligation to offset the charges for services
as described in this Exhibit. Please immediately fax this completed sheet to the FSC
Strategic Business Development and Oversight (SBDO) Office as indicated below:

Financial Services Center
Attn: SBDO Staff Accountant
(512) 460-5117

AUTHORIZED OFFiICIAaLS: The officials named below are authorized to enter this
agreement by the VA Franchise Fund Charter.

\Bawuag gw 4;//7/00 @u@ﬂ%ﬂ //& é?ew

SANDRA RODRIGUEZ -/ ' Date Representative

Date
Financial Services Center National Transportation Safety Board

Point of contact for billing purposes: @ ’ {( /17 ( /I
Telephone number: Qo 51y 6R67T

FAX number: Jt]; S~ 6RE

**********Account"ng Information**********

Obligation Amount:

Appropriation Symbol:

Obligated By:

Obligation Date:
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Interagency Agreement
between

National Transportation Safety Board
and
Department of Health and Human Services
Office of Public Health and Science
Office of Emergency Preparedness

|. PURPOSE

This agreement provides a mechanism for the Offica of Emergency Preparedness
(OEP) to work with and be reimbursed by the Natlonal Transportation Safety Board
(NTSB) on emergencies rasulting from aviation and other transportation disasters.

Il._BACKGROUND

On Septamber 9, 1996, the President issued a Memorandum dlrecting that NTSB lead
the investigations of transportation disasters and coordinate the provislon of Federal
services to the families of the victims. These services include counseling, medical and
mortuary services, and other aid to the families of the victims. The Memorandum also
directed the Department of Health and Human Services (DHHS), among other

agencles, to cooperate fully with NTSB regarding the prompt and effective delivery of
these services.

Title 49 USC 1113(b)(1)(C) directs the NTSB ta use available services, equipment,
personnel and facilities of the U.S. Govemment agencies on a reimbursable or ofher

basis, to support aviation disaster investigations and provide services for victims and
families of victims of the disasters.

Jll.' AUTHORITIES

This agreement is entered Into pursuant to Presidential Memorandum dated September

9, 1996, and the Aviation Disaster Famlly Assistance Act of 1996 (P.L. 104-264), and
31 U.S.C 1535 (Economy Act).





ESPONSIB S OF PAR

The Office of Emergency Preparedness/DHHS agreas to provide any medical,
mortuary, mental healith and family assistance required by NTSB as a result of a major
aviation or other transportation disaster. QEP agrees to provide detailed biils for
reimbursement of all costs assoclated with provision of services to NTSB.

The National Trensportation Safety Board agrees to inform OEP as to the nature of the
servicas required, provide specific tasking orders, and to reimburse OEP for all costs
associated with provislon of those specific servicas.

ON OF AGREEMENT A TING INFORMA

This agreement shall be In force from Octeber 1, 1996 until terminated by agreement of
both parties.

OEP Accounting Information:
Appropriation: 7570120
CAN: 7-1990681

Object Class: 26.38
Amount: To be determined by speclfic tasking order

NTSB Accounting information:

All accounting data will be provided in specific tasking orders as they occur.

V]. _SIGNATURES OF THE PARTIES

7{:‘3\% LRI

Jarpes Hatl, Chairman IDate
Nati Transportation Safety Board

<f0/ ! Thom . Executive Officer " Date
ice o lic Health and Sclence

apa t of Health and Human Services






ACCIDENT/INCIDENT NOTIFICATION SERVICES
FOR THE CHEMICAL SAFETY BOARD (CSB)
PROVIDED BY THE NATIONAL TRANSPORTATION SAFETY BOARD
(NTSB)
COMMUNICATIONS CENTER
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AccidentIncident Notification Services
For the
Chemical Safety Board

1. INTRODUCTION

The Chemical Safety Board (CSB) has asked the National Transportation Safety Board (NTSB)
to provide accident/incident notification services to the CSB using the resources which have been
established in the NTSB Communications Center. These resources were first established in
February 1997 and have since grown to their current staffing level of a Senior Engineer, seven
full-time Watch Officers, and one part-time Watch Officer. The prnimary function of the
Communications Center 1s 10 provide the NTSB with accident/incident notifications. It is the
desire of the CSB to make use of these same resources to provide similar notifications to the
CSB. This proposal shall outline and define the tasks and responsibilives of the NTSB

Communications Center (CC) in their support of the CSB from February 1, 2001 through
September 30, 2001.

2. UNDERSTANDING CSB’S REQUIREMENTS

The CSB requires notification of accidents and incidents that meet a pre-defined level of cniteria
during non-business hours Monday through Friday, weekends, and holidays. Normal business
hours for the CSB are defined as 9:00 AM to 5:30 PM Monday through Friday. Non-business
hours shall therefore be defined as 5:00 PM 10 9:30 AM. This will provide a half-hour overlap
period at the beginning and end of each business day to allow for a verbal shift-turnover between
the Communications Center and the CSB’s Duty Officer. The notification criteria shall be
determined by the CSB and 1s subject to modification as business conditions warrant.

3. STAFFING

At the present levels, the NTSB Communications Center is staffed with a mimmum of one
Watch Officer, 24 hours a day, 365 days a year to meet their primary objective of providing
accident/incident notifications to the NTSB. A second Watch Officer 1s on duty from 6:00 AM
until midnight Monday through Friday and from 9:00 AM to 9:00 PM on Saturday and Sunday.

As authonzed by the NTSB, this support can be expanded to include additional Watch Officers at
scheduled times.

January, 10, 2001 2





MONTLHY/ANNUAL SERVICE HOURS

In their proposed support of the CSB, the NTSB Communications Center will utilize its

resources to provide accident/incident notifications to the CSB for the total number of hours as
shown in Exhibit 1:

Exhibit 1 - Service Hours

Days Hours/Day | Davs/Week | Hours/Week | Hours/Year
Mon. — Fni. 16.5 5 82.5 4,290
Sat. - Sun. 24 2 48 2,496

Holidays 7.5 75
6,861

The calculations above for monthly hours are based on a 4-week month. The calculations for the
holiday hours are based on the fact that 16.5 hours of coverage have already been accounted for
in the Monday - Friday calculation. The additional 7.5 hours for each holiday provide 24-hour

coverage for the day. There are 10 government holidays per vear that account for the additional
75 hours of annual service.

4, SERVICES AND SUPPORT PROVIDED

4.1 RECEIPT/PROCESSING OF NRC REPORTS

The CSB already receives notifications of accidents and incidents from the National Response
Center (NRC) on a daily basis. 1t is proposed that these notificaions would continue during
normal business hours Monday through Friday. During non-business hours, weekends, and
holidays, notifications from the NRC 1o the CSB would be sent to the NTSB Communications
Center. These notifications would be in the same format as those the Communications Center
already receives trom the NRC for the NTSB. That is notifications that meet a pre-defined level
of criteria would be emailed and faxed to the Communications Center and would be preceded by
a phone call from the NRC. These notifications shall be passed along 1o the CSB Duty Officer.
This will require that the Communications Center make voice-contact with the CSB Duty Officer

in order to notify them of the report. This report will also be emailed, faxed, etc., to the Duty
Officer as requested.

All notificauons designated for the CSB which come in during a 24-hour peribod (midnight to
midnight) shall be sent by the NRC 1n a baich report to the Communications Cenler via email.

This email will be forwarded by the Commumcations Center 1o the CSB Duty Officer for
processing the following business morning.

The Commumcations Center will save copies of all NRC reports sent to the CSB for 30 days or
some other agreed upon length of time.
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4.2  NEWS MONITORING

The NTSB Commumnications Center staff monitors the following networks on a 24/7 basis:
CNN, CNN Headline News, Fox News Channel, and MS-NBC, as well as the Washington, DC
affiliates for NBC, ABC, CBS, and Fox. All of these networks are also video taped on a 24/7
basis except for Fox (Ch. 5), which is only taped on a selective basis. The Communications
Center also has available to it a number of other networks that are part of the programming
packages it receives from DirecTV and the George Mason University’s Capitol Connection.

Finally, the Communications Center also has a 10-foot C-/Ku-band satellite dish that may
provide feeds from other sources upon request.

The Communications Center will monitor these networks for news on accidents/incidents, which
meel criteria previously defined by the CSB. The Communications Center shall make voice-
contact with the CSB Duty Officer in order 1o notify them of these accidents and incidents.

43  INTERNET SEARCHES

The NTSB Communications Center staff searches the Internet throughout the day for stories on
accidents and incidents that meet certain criteria, as well as stories that the staff believes may be
of interest to CSB personnel. 11 15 anticipated that this search will be expanded to include web
sites that have historically proven to provide stories of interest to the CSB. The Communications
Center shall make voice-contact with the CSB Duty Officer in order to pass along stories of
accidents that meet a pre-defined level of criteria to be determined by the CSB. Other stories of
general interest shall be forwarded to the Duty Officer via email for processing as approprate.

5. NTSB COMMUNICATIONS CENTER PRIORITIES

As stated previously, the primary mission of the NTSB Communications Center is 1o provide the
NTSB with accident/incident notifications. Along with this comes support of the NTSB in the
mission to quickly launch an investigative Go-Team to an accident site. It should be noted that
during imes of peak activity, when launching a full-Go team to a major accident, the
Communmications Center may, for a short time, not be able to provide as imely a notification, for
smaller non-major chemical situanons, to the CSB until the level of activity subsides enough to
allow normal operations to resume. The Communications Center averages three major Jaunches

a year. CSB could expect to recerve information about any major chemical accident in a timely
fashion.
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6. CSB RESPONSIBILITIES

The CSB shall provide the NTSB Communications Center with the following information:

e Name of current Duty Officer

All means of natification for the Duty Officer including pager numbers, cell phone numbers,

home phone numbers, email addresses, etc., required to reach the Duty Officer in a timely
manner.

Names and contact numbers for all other important points-of-contact

“Call down” procedure detailing what procedures to follow in the event that contact has not
been madc with the Duty Officer within a specific amount of time predetermined by CSB

List of the criteria to be used to determine whether or not to notify the Duty Officer of a given
accident/incident

s List of the criteria the NRC uses to notify CSB of a given accident/incident.
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7. AUTHORITY AND FUNDING

The CSB requests assistance trom the NTSB pursuant to the NTSB Authorization Act, as
amended, 49 U.S.C. 11 and the Economy Act, 31 U.S.C. 1535.

The CSB shall be billed by the NTSB via OPAC monthly.

NTSB Agreement Number: RA 1Ob ’

CSB Agency Location Code:

CSB Accounting Code:

CSB Agreement Number:

Agreement Amount: $38,850.24

Cost Breakdown:

Hours Amount Avg. Cost Per Hour }
Litten PRC Contract Cost 16451 | 1N I
CSB factor 15% ] ] |
Proposed CSB Support ]
Est. Annual Hours (see Exhibit 1) 6,861
Est. Monthly Hours 5721 R

Est. FY 2001 Cost (2/1/01 - 9/30/01)

7.1 Pricing of Services

This 1s a firm fixed price agreement. Because the price provided in this agreement is based on an
assumed level of effort for the NTSB Communications Center, the cost of any extension of this
agreement beyond fiscal year 2001 will be calculated based on the actual level of effort
experienced during the initial agreement period (February 1, 2001 — September 30, 2001).

7.2 Termination

If NTSB decides 10 terminate this agrecment, at least 60 days written notice shall be given to the
CSB. 1f the CSB decides to terminate this agreement, 60 days written notice shall be given to the

Director, NTSB Communications Center.
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Chnistopher Warner
Chief Operating Officer
Chemical Safety Board

1
Blonald P. Libera,%r, /

Acting Chief Financial Officer

National Transportation Safety Board

Lifs e

Daniel D. Campbeh‘y
Managing Director

National Transportation Safety Board

Date

[fivjaf

Date

Lt fos

Date

January, 10, 2001

~1






PHE - dile t oron - SN RS

4 .
p
nlvll:nvl o /5 " '
g ‘/{ DEPARTMENT OF HEALTH & HUMAN SERVICES Public Health Service ,/*
L
«4"\-;..,,.‘, Federal Occupational Health Services

November 2, 2001

Mr. Jim Arena

National Transportation Safety Board
MD11

460 L'Enfant Plaza E, SW
Washington, DC 20594

RE: FOH Agreement D4H02TD25111 for Sam Nunn Atlanta Federal Center Health Services

Dear Mr. Arena:

Federal Occupational Health (Ms. Keysha Ross, RN, Nurse Consultant), in partnership with the Sam Nunn Atlanta
Federal Center Wellness Oversight Committee (Ms. Deborah Davidson, Chair/Project Officer/EPAY), will provide
occupational health services and professional consultations to the employees of your agency in the Sam Nunn
Atlanta Federal Center (SNAFC} Health Center. Services will be administered under this mteragency agreement in
accordance with the provisions of Public Law 79-658 (5 U.S.C. 7901) and Section 403 of the Government
Management Reform Act (GMRA), P.L. 103-356. This agreement will remain in effect unless amended in writing
by the participating parties or canceled by either party upon 60 days written notification. Explicit 60-day notice is
required for termination of this agreement at the end of FY2002 (i.e. agency must notify FOH of intent to terminate
the agreement not later than July 31, 2002).

Please review the following attachments:

0 Attachment 1, entitled “Sam Nunn Atlanta Federal Center FY2002 Shared Services Per Capita Cost,” displays a
breakdown of individual SNAFC agencies’ populations, estimated shared services cost, and per capita cost

G Attachment 2, entitled “Sam Nunn Atlanta Federal Center Shared Occupational Health Services WorkOrder,”
outlines the “shared” agency health services available with corresponding charges.

0 Attachment 3, entitled “Sam Nunn Atlanta Federal Center Optional Occupational Health Services WorkOrder,”
outlines periodic health evaluations and other medical services which are available to you at an additional cost over
and above your agency’s shared cost amount. This attachment is a guideline for billing and implementation of the
health services by the Health Center Staff.

T Attachment 4, entitled “Table of Contents,” contains summary information regarding your Interagency
Agreement; and

0 Attachment 5, entitled “Scope of Work™ contains a guideline for services and responsibilities of Health Center
Staff, agreement manager and agency points of contact.

The total negotiated cost for shared services for FY2002 for participating agencies at the SNAFC Health Center is
$235,048.54 (a). The total estimated population of participating agencies for FY2002 is 3,520 (b). The per capita
cost for shared health services is $70.95 ($235,048.54 divided by 3,520 = $70.95). See attachment 3 for your
specific cost,

Please note that shared costs for FY2002 will change during the year as major changes in participating agency
populations occur (e.g. additional agencies moving in). Attachment 3, “SNAFC FY2002 Shared Services Per
Capita Cost,” will be revised as population changes occur, and provided to you in a timely manner.

We will invoice your agency on a quarterly basis during the fiscal year in which services are provided via the On-
Line Payment and Collection (OPAC) System, Standard Form 1080, MasterCard or Visa. Your invoice/biil will
reflect your agency’s quarterly shared health cost plus any additional physical exams or other medical services (as
listed in Attachment 2) which your agency uses during the year.
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If your agency requests physical exams, please provide the names of employees to be scheduled for the general

physical exam to the FOH project manager. Having the names will eliminate the possibility of someone receiving
the wrong exam. Also, PLEASE NOTE: agency employees are required to notify the health center 24 hours in
advance for preliminary and general physical examination cancellations or the agency will be charged.

All medical information will be administered in accordance with the Privacy Act of 1974 and subsequent
amendments. Medical information will be maintained in the FOH system of records and kept in FOH custody for
the duration of the provision of services. Upon termination of services, medical records will be transferred to the
custody of your agency or its newly designated health services vendor.

Eligible employees will be asked to sign or have on file a Privacy Act notification form. Should anyone in your
agency require any medical information beyond general summaries directly related to occupational health
clearances and recommendations from the employee’s file, the employee may need to sign an authorization for
disclosure of information form prior to receipt of services.

Please indicate approval of this agreement by having the appropriate official execute both copies of the official
authorization page and return one signed copy to this office by December 1,2001. Any requests for changes to this
interagency agreeme~.. should reference the FOH agreement number and be addressed to the ugreement writer as
follows:

Keysha Ross

Federal Occupational Health

100 Alabama Street, Room 3R8
Atlanta, GA 30303

Telephone (404) 562-7950 X 111
FAX (404) 562-7932

If you have any questions regarding the services on this agreement, please call the FOH Program Manager, Keysha
Ross, at (404) 562-7950 extension 111. Keysha and Deborah will be hosting a joint meeting on November 7, 2001
at 10:00am in the SNAFC Wellness Conference Room (Room 2A35); at this time we will provide all agency health
representatives with additional information and answer any questions you may have.

Thank you for allowing us to serve you.

Sincerely Yours,

Lillian Keenig

Associate Vice President
Clinical Services

Federal Occupational Health

Attachments:

I - Sam Nunn Atlanta Federal Center FY02 Shared Services Per Capita Cost

2 - Sam Nunn Atlanta Federal Center Shared Occupational Health Services and WorkOrder

3 - Sam Nunn Atlanta Federal Center Optional Occupational Health Services and WorkOrder
4 - Table of Contents

5 — Scope of Work





Attachment 1

SAM NUNN ATLANTA FEDERAL CENTER
SHARED OCCUPATIONAL HEALTH SERVICES

In additions to the services listed below, as parmers in occupational health, the Atanta Federal
Center Wellness Oversight Committee will co-manage the occupational health services program with
FOH

Services to cover:

+ Emergency diagnosis and first aid treatment (see M.4 and M.5 in the FOH
Clinical Product Line Manual available in the health center)
¢ Treatment and medications (see M.2, M.7 and M.27 in the FOH Clinical Product Line
Manual available in the health center)
¢ Influenza vaccine as required. Influenza vaccine will be a yearly aggregate
program. Other immunizations will be offered at an additional cost. Please note
prices on attachment 2.
¢ Health education/health promotion on such topics as physical fimess, nutmtion,
tobacco, alcohol and other drugs, family planning, and violence and abusive behaviors (
a minimum of three programs are provided with 2 goal of one per month). Also
included in this education/promotion is one health fair per year. Any cost for special
promotions at the health fa:r will be charged by the vendor to the individual getting the
service at the approval of the committee.
¢ Disease screening as required, including blood pressure, hearing, vision, glucose {finger
stick), and glaucoma testing as appropriate. Screening will be offered in an aggregate
nature (minimum of 5) at the approval of the commuttee. Other screenings (e.g. TB,
spirometry, cholesterol, PSA, Health Risk Appraisals) will require additional
cost. Please note prices on attachment 2.
¢ Coordination with the staff of the fitness center, employee assistance programs (EAP),
occupational health and safety programs, and human resources staff to provide a
complete health promotion and disease prevention strategy. This includes participation
on the advisory committee as appropniate.
¢ Blood Drive (a total of two blood drives per year)
¢ Referral to community resources upon réquest of the employees
¢ A lactation center will be made available on site for use. In addition, one room will be
set up for Employee Assistance Programs (EAP) services (a conference type of room)
- with all records for EAP off-site)
¢ Monthly utilization reports, to include
Number of employees treated (in categories of treatment)
Number of MME's/EHME;s {each agency and aggregate)
Number of health-related counseling sessions
Number and type of health screening and health education programs
Number and type of immunizations
Significant events of interest to medical management personnel.
¢ Auvomated External Defibnllator (AED) Program
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Atanta Fadersl Cantar

‘ Shared Servicen Par Caphs Costs
I
T Signed | Est Ehared Sarvices | T I ] ]
AGENCY ACRONYM Population | Fr02[Oct 1-Sept 30 18t Qua N | and dth Quarter BIlt| Total B
Arrmy Corps of Enginsars ACOE 135 [
Commission on Civ' Rights ccr 3 [ ] [ |
Corporstion for National Service cns 18] R e
USDA/Agricuttural Marketing Service NS " ] [ |
lusbaFacd wrt Hurtrition Servics NS 112 [ [ |
JUSDA Food Satety and insp Service FSIS P N s .-
{usDAGrain napectors Packers and Stockyards GIPSA 38 [ [ | [ | |
looTedenat Highway Admintstration'SRCA, FWHASouth Res a [ ] [ | [ | [ |
|oOTFederat Highway Asministrationfegion FHWAIGA Region n - W | BN
- | DOWRsderat Motor Carmiers Satety Administration FMCSA/South Ser 17] ] [ | [ | [ |
[DOTFaterst Motor Carriers Satety Administration FMCSA/IA Region 13 [ [ | | [ |
|oTEeders Ratroad Administratton FRA n - . a 2
|ooTFecerat Transht Admintstration FTA 13 [ | [ | [ |
lootmien Highway Tratte Satety Administration NHTEA 13 [ ] [ | [ | [ |
|ooTromes of nspector Ganenat poT-ota 7 B I | D |
|ooTRessarch and Spactal Programa Admin |rspa 1 [ [ | [ | [
[ i Protection Agency lera 01| [ - [ | [ | [ |
= qual Employment Opportunity Commissian leeoc 10 NE B || |
Faderal Trads & erc 16| [ [ | [ | [ |
Nationa! Park Service [nes 180 [ [ | [ | [ |
|Hetionsi Transportation Safety Board |nrss 12 [ l B [ | | |
|avy Office of Navat Research |nonm 18 [ [ | || ||
[Nuctear Regutatory Commission NRC 19 [~ ] [ | [ | [ |
[Decupstionst Satety and Heatth Review Commisalo OSHRC ? I [ | HE R
|Pesce corpa pC T ] ] | | |
liestth Resources and Services Admintstrations HRSA 48] | [ ] || ||
}imsron of the Gan Counser HHSIOGE 2 ] | [ | ||
[Huz10mCcs of Putilic Heatth and Science HHSIOS 1 [ ] || | ]| [ | ||
JH1SrOMes of Civit Rights HHSIOCR 21 ] [ | ||
|isiomes of the Reglonal Director HHSIORD s [ | | [ |
IMHSProgram Support Center PSC & L [ |
|mstadmin for Chitdren and Families® ACF 19 e [ ] [ |
HHS/OfMcs of the insp G gations® HHSI0IG P ] [ |
HHSMHeatth Care Financing Admin® HCFA 188 | e
HHS/Admin on Aging® AOA s ]
Joepartment of Labor ooL Py ]
Social Security A SSA 541 — N
TOTAL 3520 ___1R
TOTAL Tots participating 3,820
Par capita wiAED
‘Overhaad or Other direct costs are based on a population of 3520

Prepared by Federal Occupational Health
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DRAFT

Atanta Federal Canter
Shared Services Per Capita Costs

ATLANTA FEDERAL CENTER

SHARED OCCUPATIONAL HEALTH SERVICES

FOR OCTOBER 41, 2001 through SEPTEMBER 30, 2002

Houry

Labor:

Rate

RN Assoc.

Two RN3 (one hull-tims and ane 26hrs per week)

Nurse Ci for AEDs 10 hrs tatat

Ore LPILVN (hutt-thma)

Ona LPNAVN {14 hours per waek)

4% [ |40 |0

o fan (e lon

SUB-TOTAL LABOR

Total Latror

Ovechead:

Office S i cati

Mail Servi

¥

Materials

=
|Madicat Supplies (not )

Flu vaccine ($7/pernon st 30%)

Laundry

Hazardous waste plck-up

Medical Equipmant repairs

Office Repairs

Printing

TOTAL OVERHEAD™

TOTAL COSTS

PER CAPITA

Per Capita with AEDs.

AED -Machine Purchaae and Qverzigit

Cost each Aed

Training Equip

QOversite & protocol

Prépared by Federal Occupational Haalth

11/5/01
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WORKORDER FOR: SNAFC SHARED COST AGREEMENT FOR HEALTH SERVICES

[D4F02TD25711 [DOT/National Transportation Safety Board
TYPE OF SERVICE: UNIVERSAL SNAFC HEALTH SERVICES
ELIGIBILITY: ANY DESIGNATED AGENCY EMPLOYEE LOCATED AT SNAFC
NAME OF CLIENT:

Immunization:

Immunization Forms

Refer to CPL manual, policy M.50

Tuberculosis testing

FOH-25

Refer to CPL manual, policy M.50 (group screenings)

Full vision screening (includes near, far, depth, color, fiekds,
lateralivertical phoria, monocular, and binocular), with Timus or Sight
Vision Screening Screener. (As group screening) NA
Tonomelry As group screening ° N/A
htL Includes Temperature, Pulse, Respirations, Blood Pressure, Height,

Vital Signs/Body Height and Weig Weight No charge!
Influenza Virus Vaccination {paid in health center budget ($7.00/per injection) policy M.50 N/A
Assessment and Evaluation Not work related NA
Assessment and Evaluation Potentially work refated N/A]
Acute/Episodic Care by nurse {Participating and Non participating agencies) Emergencies NA
Bedrest N/A
Blood Pressure measurement individual N/A
Blocod Pressure Screening group screening N/A|
Glucose Stick Test

(finger stick method) As group screening NA
Educational Programs NIA
Usa of EAP Room Contact nurse for scheduling

Eye lmigation N/A
Heat, Application of N/A
Medication Administration . N/A
Outside Directed Care via 229 or MD prescription N/A
Pressure dressing, application of N/A
Referral to PMD or community

resources N/A]
Wound care . N/A
Lactation Program Services Use of lactation room, individual couseling

Limited Educational Health
{Promotional Counseling

IAED Program / Protacol Set-Up charge is for one building already in budget

Licensed Practical Nurse (LPN) or

Licensed Vocational Nurse {LVN) |price and amount included in budget N/A
National Nurse Consuitant (COHN

or other spedciaity) only if requested by agency N/A]
Occupationat Heatth Management

Information System Monthly heaith unit utfiization reports sent by email or fax

Page 10f4
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WORKORDER FOR: SNAFC SHARED COST AGREEMENT FOR HEALTH SERVICES

D4H02TD25111 :DOT/National Transportation Safety Board
Physician - Occupational Medicine
Consuitant onty if requested by agency N/A
Registered Nurse price and amount included in budget NIA]
AT P Py 1o A T Rk o YN ] E
ADMNISTRATIVE \ : oo paln sant Serf NG mast
= bbb Al S5 oo S S S EA 7 T TR L B T ;
< INFORMATIGN: B2 2113 i B |an Authortzation for.Disclosurs:completed: and copy attached. | T1"DONE. S| se# oisns
Send What: Monthly health unit utilization report N/A
Send How: Email or Fax forms to: Agency Health Unil Paints of Contact NIA
Name
FOH POC: Phone]404-562-7950
Keysha Ross
Fax]404-562-7932
AGENCY POC: Phone]404-562-165
OC: Phone{404- ®__ISheryl Christian

Fax:

Page 2 of 4 Printed 11/7/01 at 8:03 AM.
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WORKORDER FOR: SNAFC SHARED COST QPTIONAL SERVICES

[D4H02TD25111 [DOT/National Transportation Safety Board ]
TYPE OF SERVICE: OPTIONAL HEALTH SERVICES AVAILABLE AT AGENCY REQUEST
ELIGIBILITY; ANY DESIGNATED AGENCY EMPLOYEE LOCATED AT SNAFC
NAME OF CLIENT:
‘2. FORMS REQUIREDZ3 *2:- - ~ FORM # "5 :
Periodic Heaith Evaluation Form FOH-4 Perry Ponnt number

Authorization for Disclosure FOH-6 Sent to Health Center by Agreement manager
tmmunizations/Medications Refer to CPL manual, policy M.2 (Standing Orders) and M.50
Immunization Forms Refer to CPL manual, policy M.50

Tuberculosis testing FOH-25 Refer to CPL manual, policy M.50

1k

V“;g m‘l

= |'Schedule A

(Quest # 360033) Chol, HDL, LDL, Ratio, Trigtycerides, Glucosé

Carchac Rlsk Proﬁle (CRP)
FOH Prafile (Quest # 300551) Chemistry (NA, K, CL, GLU, BUN, Creat, CA, ‘fﬁ

ALB, Thili, Dbili, AP, ALT, AST, GGT, LDH}, CBC, CRP. UA

Vempuncture Venipuncture only - no lab tests biilled N/A
=ik 2 M )
R H% Scheduis A|
Audtometry
Body Height and Weight ’
Measurements Included in periodic health evaiuation
Electrocardiogram
Electrocardiogram At examiner's request only *Notify Agency POC*
Spirometry
Full vision screening (includes near, far, depth, color, fields,
lateralfvertical phoria, monocular, and binocular), with Titmus or Sight
Vision Sereening Screener. WN/A
Vital signs Inciuded in periodic health evaluation
Hepatitis A Vaceination

Hepatitis B Vaccination

Lymerix Vaccine {Lyme Disease
Vaceine)

Pneumococcal Vaccine

Tetanus Diphtheria Vaccination

Currently not available through Perry Point, call Cindee for price if
needed for urgent reasons.

Yellow Fever Vaccine

Single dosa vial

Tubereuiosis Skin Test

As requested

HRA [Health Risk Appraisal] with
CRP

will provide details as they become available

HRA {Health Risk Appraisal}
without CRP

will provide details as they become available

HRA [Health Risk Appraisal) Online

w:ll pmwde details as they become available

anty
i

Cancer Screening / Prostate with
PSA

As screening, including 15 minutes of MD time ($32.25) if not
performed with physical exam

Cancer Sereening / Prostate with
PSA

Per FOH Policy, a Digital Rectal exam must be done if PSA is done
and performed in conjunction with a physical exam

Physical Exam

with histery, included in periedic health evaluation

Inciudes history, physical, vision, vitat signs, height, weight

PHE /BCOHCS Pamcrpam
1

A

Page 3 of 4
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WORKORDER FOR: SNAFC SHARED COST OPTIONAL SERVICES

D4H02TD25111 "DOT/National Transportation Safety Board
Failure to cancel physical exam appointrnent within 48 hrs (charged
Missed Exam physician time lost)

Failure fo cancel pre-physical appointment within 48 hrs

Missed Work-up {no charge - for tracking purposes only) N/A
Failure to cancel physical exam appointment within 48 hrs

Missed Exam {no charge - for tracking purposes only) N/A;

Use of non-FOH forms As mutually agreed between Agreement manager and customer.

N/A

Note ny medical informatir.m being Sent out ufOHC must have e

ADMINISTRATIVE -
INFORNMATION g “lan Authorizaﬁon for Disclosure completed, and copy “attached. " DONE
Send What: Nothing gets sent 1o Agency.

Name

FOH PQC: Phonei404-562-7950

Fax{404-562-7932

Keysha Ross

AGENCY POC: Phone:|404-562-1655

Fax:

Sheryl Christian

Page 4 of 4
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Attachment 2

SAM NUNN ATLANTA FEDERAL CENTER
OPTIONAL OCCUPATIONAL HEALTH SERVICES

OCCUPATIONAL HEALTH SERVICES AVAILABLE AT ADDITIONAL COST
No physician or nurse time has been included in the cost of optional services. NOTE:
Optional services will be added to the scope of work upon request of the agency. The
agency will determine which additional services are to be included in the agreement and
notify the agreement manager. Travel immunizations available at individual agency request.
I. Immunizations:

¢ Tetanus-diphthena vaccine** $ N/A
¢ Pneumococcal vaccine $
¢ Hepatits A vaccine $
¢+ Hepatitis B vaccine $
¢ Yellow Fever vaccine $
I1. Laboratory Tests/Screenings
4 Health Risk Appraisals $
(includes personal wellness profile, cardiac risk profile and processing)
¢ Health Risk Appraisals _ $
(Written or Online modules without cardiac risk profile)
¢ Cardiac Risk Profile (cholesterol screening) $

¢ Prostate-Specific Antigen (PSA) with digjtal exam (with phyical exam) $
(PSA with 15 min. physician time [$32.25] not with physical exam) ~ $

¢ Spiromeury $

¢ Tuberculosis Testing per person $

II1. Periodic Health Evaluations

The following itemizes the optional health services and physical exam components available.
All exam prices below include one hour of nurse time and 30 minutes of physician time.
Please remember only those services rendered will be billed to your agency.

General Physical Exams: {this price for physical exams is only available to those who

participate in the "shared” services.) To include:

¢ Hisory

¢ Physical: based on age, gender, and purpose of examination. Includes: temperature,
pulse, respirations, blood pressure, height, and weight. Examination of appropriate
body systems. Referral to employee's private health care provider when appropriate.
Employee will be offered copy of lab results and offered basic health counseling

Glaucoma screening - optional

Vision screening

Physical exams as noted above

Failure to cancel a physical exam appointment within 24 hours:
ervices available at an additional charge:

Audio/hearing exams

Fecal Occult Blood (Hemocult)

Spirometry

Cardiac Risk Profile ( CRP-Cholesterol screening)

FOH Profile (blood chemistry with CBC, UA, and CRP)
12 Lead EKG

e o o

> * > > >

Last edit 8/14/01
Tetanus Diphtheria available on emergent basis depending on risk or travel only





TABLE OF CONTENTS
FOR
AGREEMENT NUMBER: D4H02TD25111
AGENCY: National Transportation Safety Board

PERSONS OF CONTACT:

Agency Point of Contact FOH Point of Contact
Name: Jim Arena Name: Keysha Ross
Phone: 202-314-6401 Phone: 404-562-7950 x 111
Fax: 202-314-6115 Fax: 404-562-7932

Email: Email: kross@psc.gov

THE FOLLOWING SERVICES ARE INCLUDED IN THIS INTERAGENCY
AGREEMENT. REFER TO SPECIFIC WORK ORDERS FOR EACH TYPE OF

¢

SERVICE:

Shared Cost Health Services (first work order) — These are the services provided to all
employees of agencies participating in the Sam Nunn Atlanta Federal Center
Shared Occupational Health Services.

Optional Services provided at agency request (second work order) — No physician or
nurse time is included in the cost for optional services. These services can be added
to the scope of work at agency request. The agency must determine which services
are to be included into their individual agreement and notify the agreement manager.
(You may use the work order as your checklist for additional services.

Medical Surveillance Services provided at the agency request (third work order) —
These services are also optional health services and physical exam components
available for a medical surveillance program. Only services rendered are billed to
your agency. Because the exams are exposure driven and required for work, they are

charged at a higher rate.

Other Related Agreements:
None






SERVICES UNDER THIS SCOPE OF WORK
AGREEMENT # D4H02TD25111

This agreement is for all participating agency employees located at Sam Nunn Atlanta Federal Center
PURPOSE OF AGREEMENT: SNAFC SHARED COST AGREEMENT FOR HEALTH SERVICES

Notation Account Date: November 2, 2001

PERSONS OF CONTACT

Agency Point of Contact: FOH Agreement Manager:
Name: Jim Arena Name: Keysha Ross

Phone: 202-314-6401 ' Phone: 404-562-7950x 111
Fax: 202-314-6115 Fax: 404-562-7932

Email: Email: kross@psc.gov

SERVICES PROVIDED

1) Services: Shared Occupational Health Services

a. Agency Responsibilities
1. Inform employees that services are available
2. Update agency population number on authorization pages
3. Other: Assist nurses in word-of-mouth advertising

b. FOH Responsibilities
1. Monthly utilization reports sent to agency health unit points of contact by

email or fax.

2. Other: Assist nurses in word of mouth advertising by email or fax

2) Services: Optional OQccupational Health Services:
a. Agency Responsibilities
1. Choose optional health services to be provided by health unit (may use
workOrder as checklist and return with authorization pages)
2. Provide a list of eligible employees to the Health Center
b. FOH Responsibilities
1." Nurses will contact employees for exams

SERVICE LOCATIONS

FOH Health Center — Site A33 — Sam Nunn Atlanta Federal Center Health Unit, Room
2R40 in the 1924 Building. Phone: 404- 562—7551

FOR ANY QUESTIONS PLEASE CONTACT YOUR FOH AGREEMENT
MANAGER





OFFICIAL AUTHORIZATION AND PAYMENT METHOD
FOR FOH INTERAGENCY AGREEMENTS

AGREEMENT/REFERENCE # D4H02TD25111

METHOD OF PAYMENT
Federal Agencies are encouraged to utilize electronic funds transfer (EFT) to simplify the payment process and reduce

paperwork. The Debt Collection Improvement Act of 1996 (DCIA) requires that, subject to the authority of the Secretary of
the Treasury to grant waivers, all Federal payments made after January I, 1999 must be made by electronic funds transfer

(EFT).

Please check method of payment below and complete corresponding information:

D PAYMENT METHOD NO. 1 - IPAC

U.S. TREASURY — INTRAGOVERNMENTAL PAYMENT and COLLECTION (IPAC)

Through the IPAC system, federal agencies will receive an electronically transmitted invoice for services rendered under this
interagency agreement. Please provide the following information to process and record your billing:

Agency Location Code (ALC) r l I | I l | l J
(8 Digit numeric symbol)

Agency Funding Document Number
(e.g. MIPR, IAG, PO)

Agency Line of Accounting/Budget Codes/Cost Center

Appropriation Fund Symbel (alpha/numeric symbol)

Common Accounting Number (alpha/numeric symbol)

Object Class Code (4 digit alpha/numeric symbol) r I I | I
Agency IPAC point of contact name: Telephone:
Street Address: Fax:
City/State/Zip: Email:

THE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY:
Accounting and Disbursing Station Number- ADSN
Fiscal Station Number- FSN
Authorized Accounting Activity-AAA

EI PAYMENT METHOD NO. 2 - CREDIT CARD

GOVERNMENT PURCHASE CARD

Services rendered in an amount less than $25,000 may be charged to your government purchase card in compliance with your agency's
regulations and General Services Administration's (GSA) Government Commercial Credit Card Services contract. Please provide the
following information required: '

Master Card or VISA

Card Holder Name:

CardNumber:rl l I l l l I I | l | I | I l I Exp.Date: __ /

Cardholder’s Signature: Telephone #:






OFFICIAL AUTHORIZATION AND PAYMENT METHOD FOR FOH INTERAGENCY AGREEMENTS CONTINUED D4H02TD2511]

D PAYMENT METHOD NO. 3 - SF 1080

SF 1080 VOUCHER FOR TRANSFERS BETWEEN APPROPRIATIONS AND/OR FUNDS

Agencies exempt from the electronic funds transfer requirements will receive a SF 1080 detailing the charges for services rendered.
Please note that an election to use this billing method assumes that pavment will be made within thirty (30) days of receipt.
Agency payments should include the FOH voucher number on the issued check to properly credit your account. Please provide the
following information:

Agency Funding Document Number

(e.g. MIPR, IAG, PO)

Agency Line of Accounting/Budget Codes/Cost Center

Appropriation Fund Symbol (digit alpha/numeric symbol)

Common Accounting Number (alpha/numeric symbol)

Object Class Code (4 digit alpha/numeric symbol) I | ' I 1

THE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY:
Accounting and Disbursing Station Number- ADSN
Fiscal Station Number- FSN

Authorized Accounting Activity-AAA

OFFICIAL AUTHORIZATION

We, the undersigned agency representatives, having the delegated authority to enter into this agreement, hereby agree that
FOH will provide the occupational health services as described in the Scope of Work at the prices quoted. Services cannot be
delivered until FOH receives a signed and completed copy of the official authorization pages (page 3 & 4). Charges for this
agreement shall not exceed $ 000, 2 1 for fiscal year 2002. Additional occupational health services are available
through written request with an agreed-upon fee for services and a not-to-exceed amount.

PARTICIPATING AGENCY: National Transportation Safety Board
POPULATION:

Fiscal Point of Contact Program Point of Contact

Printed Name: Stevyen Goldberg Printed Name: James A. Arena

Address: National Transportation SafetyAgiFss: Natlonal Transportation Safety B4
490 L Enfant Plaza East, Sy 490 L'Enfant Plaza East, S.W.

Washington. D.C. 20594-0001 Washington, D.C, 20594-0001
Telephone:  (202)314-6212 Telephone: (202) 314-6401
Fax: (202) 214-6261 - Fax: (202) 314-6115

E-mail: goldbesg@gntsh . gov E-mail: arenaj@ntsb.gov

Agenqi Si?natoix Authority
o o Date: /?'/2//0/

Signature:

Print Name: ames A Arena Telephone: (2021/314-6401

Title: Associate Mananging Director
FEDERAL OCCUPATIONAL HEALTH

, FOH Signature Autaority FOH Program Point Of Contact
Signature; f‘)é LML R EDD A~ Printed Name: Keysha Ross
Printed Name: Lillian Koenig L Address: 100 Alabama St., SW, Room 3RS
Title: Associate Vice Pregident Atlanta, GA 30303
Date: August 24, 2001
Telephone: 301-594-0250 Telephone: 404-562-7950 ext. 111
Fax: 404-562-7932

E-mail: kross@psc.goy
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U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES Dpnc-uomS- Fod
U.S. PUBLIC HEALTH SERVICE
FEDERAL OCCUPATIONAL HEALTH AND
National Transportation Safety Board

Agreement/Reference Number: =

(. Authority: This Memorandum of Agreement (MOA) is entered into between the above mentioned agency and the
Department of Health and Human Services (DHHS), U.S. Public Health Service (USPHS), Federal Cocupational Health
Program (FOH), pursuant o 5 U.S.C. 7901 - Health Service Programs (PL 79-858), Tho Govemment Management
Reform Act of 1894 (PL 103-356), and The Economy Act of 1832 as amended (31 U.S.C. 1535). Additional authorities
which suppoit the purpose of this agreement include Executive Order 12196, 29 CFR 1980, and the Federal Facility
Compliance Act of 1992,

R Purpoce: Tha purpose of this agreement is to provide a means for FOH to provide comprehensive octupational and
enviconmental health services. Both parties intend that this agraement shall provide the framework for the davelopment
of Scopes of Work to facilitate mequests for satvice.

i, Prodpcts and Services: FOH will provide an array of comprehensive occupational health setvices in the_madical,
clinical, employes assistance, industrial hygiene, fitness, environmental, and other disciplines. Services to be turnished
through this agreement are provided through single or multiple Scope(s) of Work.

. Terms and Conditigns: By signing tha Official Authorization Page, your agency agrees to pay for all services rendered
by FOH which are included in the Scope{s) of Work enclosed.

This agresment will remain in effect unless amended in writing by the panticipating parties or cancelled by either panty
upon 60 days written notification. Any request for additional services can be added with a simple modification,
addendum and/or purchase order or other cbligation documeant to the Scope of Work. Please note that prices may
change annually in accordanca with costs of securing goods and services.

FOH addresses matters of confidentiality of records consistent with the needs and requirements related to specific
s’:gicos. Requiremaents reiated to specific services are addressad in the appropriate Scopes of Work enclosed in this
A,

V. Obligations and Financial Reimbursement: Pursuant to the provisions of tha Govemnment Management Reform
Act, sarvices will be billed via IntraGovernmental Payment and Collection (IPAC) System, SF-1080 (Voucher for
Transfer Batween Appropriations and/or Funds), or credit card. Requests for payment will ba initiated by the Servicing
agency. FOH will invoice monthly or quarterly according to the prefarance of the agency.

Cost estimates prepared by FOH lo carry out ihis agreement have been prepared in accordance with the Managerial
Cost Accounting Standards, Statement of Federal Financial Accounting Standards No. 4 (FASAB, July 31, 1885). The
recipient agency may use FOH's charges undes this agreement to report on the 1ull cost of goeds and sarvices received,
in conformity with the Standards - provided a small amount is added to FOH's changes 1o reflect imputed inter-entity
costs which will not be billed ta your agency. For fiscal year 2001, FOH estimates those inter-entity costs to be 1.008
percent of total changes. This fact was also notad in the statement that accompanied FOH's agreemant proposal or bid,
conceming OMB Circular A-76, “Performance of Comimercial Activiios™, specifically the requirements of Part I, Chapter
2, saction B.1. of Gircular No. A-76's Revised Supplemental Handbook (March 1996),

Vi, Polpis of Contact; FOH and client agency points of contact specilic to particular Scopes ot Work shall ba identified on
oach SOW and/or tha Official Authorization Page. If you have any quastions or problems regarding the services on this
agreement, please call the FOH Agreement Manager/Program POC. It you are unable to reach that person, please call
our Gustomer Service Center for further assistance and referral at 1/800-457-8808.
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MEDICAL INFORMATION MANAGEMENT

EMPLOYEE MEDICAL FILE SYSTEM MANAGER (to whom records are to be_mumod ot information released under the
provisians of 5CFR Parts 293 and 287 and OPM/GOVT-10; NOTE: the EMF is pent of the Official Personnel Flile)

Dianne Campbell (202) 314-6400 (202) 314-6115
Name of Employae Medical File System Manager Phone Number Fax Number

490 L'Enfant Plaza East, SW, Washington, DC 20594-0001
Address (to which racords are to be sent) City State Zip

Jy=0
mmlﬂlﬁum:&c’ /2 /L[ if you "HumuwMemomwmmmfwwaamimgd

Information Act, s detailed below.

PRINCIPLES OF DFOH MEDICAL INFORMATION MANAGEMENT
PLEASE NQTE- the folfowing provisions related to medical records and information DO NOT include the management of
records refated fo Employse Assistance Programs, including records ralated fo diagnasis, counseting, and treatment for
alcohol and drug abusa. :

All medical information abtained by DFOH under an agreement will be managed in accordance with Office of Personnel
Management (OFM) requlations (5 CFR Parts 293 and 297), the OFM Employee Medical File System (EMFS) notice
(OPM/GOVT-10), the Privacy Act of 1574 and subsequent amendments, and FOH Policy M.39 — Release of Confidential
Medical Information (copies of these documents wil be made avallable at agency request). Under the cited authorities,
amployea occupational medical records belong ta the OPM, and are the responsibility of the employing agency.

As provided by 5 CFR Part 293, each agency must have an Employee Medical File System Manager (EMFSM). The
EMFSM must be identified by the agency on the Official Authorization Page for the interagency agreement. During the
period covered by an agreement, DFOH wili act as the designated agent of tha agency’s EMFSM, to serve as a custodian
of the agency's medical records for each of the agency’s amployees who receives DFOH services. Upon termination (or
non-renewali) of the agreement, all of the agency medical records held by DFOH will be transferred to the custody of the
agency’s EMFSM, and DFOH's custodianship role will cease. Similarly, records for employees who become inactive in
DFOH health programs conducted for the agency under the agreemant will be returned 10 the agency's EMFSM on
approximately an annual basis, foliowing schadules established by OFCH policy.

Approved, "routine uses” of information in the EMFS have been publighed in the Federal Ragister under OPWGOVT-10
and are set out on 1he revised Privacy Act Notice 1o Palients form that all persons racaiving services will be asked to sign
beginning in calendar year (CY) 2001, and/or have on file, before gervices are provided. Management and release of
information resuiting from sarvices providad by DFOH prior to CY 2001, and from services provided at any time directly by
an agency or that agency's non-DFOH contractors, are governed by the spacific Privacy Act Notice(s) that were in effact
and applicable when those services were provided.  If anyone in an employee’s agency other than the EMFS Manager,
or his/her officially-designated represantative, is expeciad routinely 10 reguire any information trom the employea's
records bayond billing information or general occupationally-related health summary information or clearances, this is to
be identified in the Scope of Work portion of the interagency agreement and the empioyee will be asked by DFOH to sign
an appropriate Authorization tor Disclosure of Information form prior to receipt of any services.

By signing an agreement, and as covered by routine use “c.” of OPM/GOVT-10, an agency has agreed to make available
to DFOH, the Department of Health and Human Services (DHHS), or the Depariment of Justice (DoJ) any information or
records that have been returned to the agency in the event that ether DFOH, DHHS, or the DoJ should determine that it
requires the information or records in order to dafand the United States or its agencies in administrative or legal
proceedings. The agency also has been reminded in the agreement cover letter that any intormation provided or records
transferred by DFOH to the agency are to be used and managed in & manner consistent with the confidentiality, security,
and official-use provisions of 5 CFR Parts 293 and 297, OPM/GOVT-10, and the Privacy Act of 1974 and subsequant
amendments.
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FOR FOH INTERAGENCY AGREEMENTS

AGREEMENT/REFERENCE # =

METHOD OF PAYMENT

Federal Agencies are encouraged to utilize electronic funds transfer (EFT) to simplify the paymenlt process and reduce
paperwork. The Debt Collection Impravement Act of 1996 (DCIA) requires that, subject to the authority of_ the Secretary of
the Treasury to grant waivers, all Federal payments made after January 1, 1999 must be made by electronic funds transfer
(EFT).

Please check method of payment below and complete corresponding information:

D PAYMENT METHOD NO. 1 -IPAC

.S. TREASURY — INTRAG RNMENTAL PAYMENT and TION (IPAC) _ _
Through the IPAC sysiem, federal agencies will receive an clectronically transmitted invoice for services rendeted under this
interagency agreement. Please provide the following information o process and record your billing:

Agen fo AL Lt r [ & 171

(8 Digit numeric symbol)

Agency Funding Document Number -
{e.g. MIPR, IAG, PO)

Agency Line of Accounting/Budget Codes/Cast Center
Appropriation Fund Symbol (alpha/numeric symbol)

Commaon Accounting Number (alpha/numeric symbol)

Object Class Code (4 digit alpha/numeric symbol) I ] [ ] I

Agency JPAC point of contact name: . Telephone:
Street Address: Fax:
City/Swate/Zip: Email:

THE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY:
Accounting and Disbursing Station Number- ADSN
Fiscal Station Number- FSN
Authorized Accounting Activity-AAA

| PAYMENT METHOD NO. 2 - CREDIT CARD

GOVERNMENT PURCHASE CARD

Services rendered in an amount less than $25,000 may be charged to your government purchase card in compliance with your agency's
regulations and General Services Administration’s (GSA) Government Commercial Credit Card Services contract. Please provide the
following information required:

Mastey Card or VISA

Card Holder Name:

Cardholder’s Signatuve: Telephone #:
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OFFICIAL AUTHORIZATION AND PAYMENT METHON FOR FOH INTERAGENCY AGREFMENTS conTinvGeEn G

[[] PAYMENT METHOD NO.3 - SF 1080

SF 1080 VOUCHER FOR TRANSFERS BETWEEN APPROPRIATIONS AND/OR FUNDS
Agercies exempt from the clectronic funds wansfer requirements will receive a SP 1080 denailing the charges for services rendered.
Pleace note that an election to use this billing method assu at i within thi davys of receipt.
Agency payments should include the FOH voucher number on the issued check 10 properly credit your account.  Please provide the
following information:

e i t Numbe
(e.g- MIPR, 1AG, PO)

Apency Line of Acceunting/Budpet Codes/Cost Center

Appropriation Fund Symbol (digit alphe/numeric symbol)

Common Accounting Number (alpha/numeric symbol)

Object Class Code (4 digit alpha/numeric symbol) l I ] l j

THE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY:
Accounting and Disbursing Station Number- ADSN
Fiscal Station Number- FSN
" Authorized Accounting Activity-AAA

OFFICIAL AUTHORIZATION

We, the undersigned agency representatives, having the delegated authority to enter into this agreement, hereby agree that
FOH will provide the occupational health services as described in the Scope of Work at the prices quoted. Services cannot be
defivered until FOH receives a signed and completed copy of the official authorization pages (page 3 & 4). Charpes for this
agreement shall not exceed $10,000.00  for fiscal year 2002. Additional occupational health services are available
through written request with an agreed-upoen fee for services and a not-to-exceed amount.

PARTICIPATING AGENCY:
' (please print full narne of agency on above line)
Fiscal Point of Conta : Propram Pofnt of Contact
Printed Name: _Steven Goldberg Printed Name; _James A, Arena
Address: National Transportation Safety Bdddeess: National lransportation Safety Board
490 L 'Enfant Plaza, S.W. 490 L 'Enfapt Plaza Fast, S.W.
Washington, D.C. 20594-0001 Washington, DZC. 20594-0001
Tciephone: 314-6212 Telephone: QZOZ) 314-6401
Fax: 52023 314-6261 Fax: (202) 314-6115
.| E-mail: goldbesntsb.gov E-mail: arenajintsb, gov

La1} i uthori

\
Signature: %M_Q_._@-M_ Dare: /: LA’ A 4
Print Name:; Jdimes A. Arena Telephone: (292) ﬂ 4~6400

Tide: Hksociate Managing Director

FEDERAL ATIONAL HEALTH

FOH Signature Authority FO ram Point Of Contact
Signature: Printed Name:  Kay Orr
Printed Name:  Lillian Koenig Address: 4350 East West Highway. 3" Floor
Tide: Associate Director of Clinical Sarvices Bethesda, Maryland 20814
Date:
Telephone: 301-594-0248 Telephone: 301-594-0257

Fax: 301-594-4991
E-mail: korr @psc.gov
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FOR FOH INTERAGENCY AGREEMENTS

AGREEMENT/REFERENCE # |

METHOD OF PAYMENT
" Federnl Agencies are encouraged to utilize electronic funds transfer (EFT) to simplify the payment process and reduce
paperwork. The Debt Collection Improvement Act of 1996 (DCIA) requires that, subject to the authority of the Secreiary of

the Treasury to grant waivers, all Federal payments made afier January 1, 1999 must be made by electronic funds transfer
(EFT).

Please check method of payment below and complete corresponding information:

D PAYMENT METHOD NO. 1 - IPAC

LS. TREASURY -~ INTRAGOVER L PA COLLECTIO C
Through the IPAC system. federal agencies will receive an electronically transmitted invoice for services rendered under this
interagency agreement. Please provide the following information to process and record your billing:

Agency Location Code (ALG) L1 LI T [T T

(8 Digit numeric symbol)

Agency Funding Document Number
{e.g. MIPR, IAG, PO)

Apency Line of Accounting/Budpet Codes/Cost Center

Appropriation Fund Symbol (alpha/numenic symbol)

Commeon Accounting Number (alpha/oumeric symbol)

Object Class Code (4 digit alpha/numeric symbol) L1 I &1
Ageucy IPAC point of contact name: Telephone:
Street Address: Fax:
City/State/Zip: Email:

THE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY:
Accounting and Disbursing Station Number- ADSN
Fiscal Station Number- FSN

Authorized Accounting Activity-AAA

|| PAYMENT METHQD NO. 2 - CREDIT CARD

GOVERNMENT PURCHASE CARD '

Service.s rendered in an amount less than $25,000 may be charged 10 your government purchase card in compliance with your agency’s
regulations and General Services Administration’s (GSA) Government Commercial Credit Card Services contract. Please provide the
following information required: :

Master Card or VISA

Card Holder Name:

coratambers LI I I I I T T T T T T T T T sepoomer

Cardholder’s Signature: Telephone #:






OFFICIAL AUTHORIZATION AND PAYMENT METHOID FOR FOH INTERAGENCY AGREEMENTS CUNTFNUED_

D PAYMENT METHOD NO. 3 - SF 1030

SF 1080 VOUCHER FOR TRANSFERS BETWEEN APPROPRIATIONS AND/OR FUNDS

Agencies exempt from the electronic funds transfer requirements will receive a SF 1080 detailing the charges for services rendered,
Please note tha on to pse this billy hod a hat pa will e within thi f receipt.
Agency payments should include the FOH voucher number on the issued check 1o properly credit your account. Please provide the
following information:

Apency Funding Document Number
(e.g. MIPR, IAG, PO)

Apency Line of Accnunh'hg@udget Codes/Cost Center

Appropriation Fund Symbol (digit alphe/mumeric symbol)

Common Accounting Number (alpha/numeric symbol)

Object Class Code (4 digit alpha/numeric symbol) [ I ] ] [

THE FOLLOWING IS REQUESTED OF ENTITIES OF DEPT. OF DEFENSE ONLY:

Accounting and Disbursing Station Number- ADSN
Fiscal Station Number- FSN

Authorized Accounting Activity-AAA

OFFICIAL AUTHORIZATION

We, the undersigned agency representatives, baving the delegated authority to enter into this agreement, hereby agree that
FOH will provide the accupational health services as described in the Scope of Work at the prices quoted. Services cannot be
delivered until FOH receives a signed and completed copy of the official authorization pages (page 3 & 4). Charges for this
agreement shall not exceed $ for fiscal year 2002. Additional occupational health services are available
through written request with an agreed-upon fee for services and a not-to-exceed amount.

PARTICIPATING AGENCY:;
(please print full name of agency on above line)

Fiscal Point of Contact Program Point of Contact

Printed Name: Printed Name: QW}"/ ﬂ[ - a/ldv\.a,_
Address: : : Address: i

Telephone: Telephone:

Fax: Fax:

E-mail: E-mail:

Agency Signatory Authority

Signature: Date:
Print Name: : Telephone:
Title:

FEDERAL QCCUPATIONAL HEALTH

FOH Si uthort FOH Program Point Of Contact
Signature: Printed Name:  Kay Orr
Printed Name:  Lillian Koenig Address: 4350 East West Highway, 3™ Floor
Title: Associate Director of Clinical Services : Bethesda, Maryland 20814
Date:
Telephone: 301-594-0248 Telephone: 30)-594-0257
Fax: 301-594-4991

E-mail: , korr@pse,gov






Standard Account Report

DATE

DOT/NATIONAL TRANS SAFETY BOARD

10782700

Pergons of Contact:
NTSB, Jim Arena, 202-314-6400, Fax x6115
FOM, Kay K, Orr, 301-594-0257, Fax x&991

SCOPE OF WORK:

1.
11.
.
1v.

v.
L4

OUTREACH SERVICES, CLINICAL

ERGONOMIC ASSESSMEMTS

INDUSTRIAL HYGIENE PROJECTS

RESPIRATOR CLEARANCES (4/01)

- OSHA Questionnaires

- Respirator Clearance Exam

MEDICAL SURVEILLANCE EXAM

MEDICAL EMPLOYABILITY/DISABILITY, record review

SPECIAL INSTRUCTIONS:

QUTREACH

1.

US PHS Federal Occupationa! Health

04-DEC-2001 {Page

Call the NTSB contact person in your area to plan for visgitg up
to & times annually.

Services 1o be offecad:

HRA-PWP, use regular form
Mini HRAS
Immunizations: See ttanding orders.

1.
2.
3.

Tetanus-diphtheria, booster every 10 years

Prieumacoccal, once, with note from private physicisn

Influenza, once, if vaccine 15 received in time for
visit.

Kealth screenings such as hypertenston, diaberes, atc.

Education programs and |iterature may be provided by the
nurste. Due to the small number of persons at each site,
visTting organizations to provide programs is prebably not
feasible, 1f a cost is 10 be incurred centact the FOH POC
for approvet.

Health center visits may oscur. 14 30, please use the
appropriate category of service $o0 that the correct charge
is made.

Recordkeeping





Standard Account Report

I o' /ATIONAL TRANS SAFETY BOARD

It.

1.

. &. Please POIS costs for services by the single percon
recipient, multiple SPRs can be used to speed entries.

b, [If you don't make & teparate folder for each pargen, file the
records alphabetically in a folder marked with the agency and
year,

c. Track and charge in POIS the hours you spend:

1. Pre-vigit administrative

2. Traveling to end/or from the warksite
3. Time at worksite

4. POSt-visit administrative

d. POIS any direct costs (tolls, taxi, etc.) in Pol1s x [0
equal exact charge. (Cost x D

e Nileage for perzonal car use only. Edit the service Mileage
to reflect the correct number of miles travelled.

Ergonomic Assessments

At the request of NYSB - ¥a, FOM will provide individual ergonemic
workstation analysis for urgent needs and other assessments or
training.

Individual sorkstation assessments

a. Each person Will be advised of risk factors noted.

b. €&ach person will be trained on ergonomics pertinent ta the
situation with tips and exercises provided.

c. Correctiont will be made on the cpot for the workstation
problems, if possible.

d. Changes which cannot be made at that time will be recosmended
and gocumented to both the employee and/or management and
safety and health.

The evaluation checkligt for each worketation evaluaticn has 25
items, including these majer areas:

8. Chair height

b, Lumbar eupport

€. Armrest support

d. Keyboard arrangsment

e, Angle of arms, wrists, and shoulders
f. Position of the computer monitor

g. Glare and quality of Lighting

k. Work surface height

i. Position of head and neck

US PHS Federsl Occupational Health

0&-DEC-2001 (Page 2





Standard Account Repert US PHE Federal Occupational Health

I 007/HATIONAL TRANS SAFETY BOARD 04-DEC-200 (Page  3)

.......................... T LN R R Y ]

j. utilization of workstation tacls and equipment

1if. Industrial Hygiene projects can be requested via the FOH clinical
manager but will be billed via an FON type 3 agreement
(DBHOTTDRxxXX) .

LAB WALK THROUGH

FIT TESTING

RESPIRATOR TRAINING

SAFETY AND OSHA PROGRAM DEVELGHMENT

IV. PROGRAM INPLEMENTATION

The agency will be charge mansgement and consultation fees when
necessary to reflect the time of the nurse manager or physician
consul tation.

AGREEMENT MAKAGER TIME

OCCUPATIONAL HEALTH PHYSICIAN CONSULTATIDN

REVIEY FOR RESPIRATOR CLEARANCE
REVIEY MEDICAL SURVEILLANCE EXAMS
REVIEW fGR MEDICAL DISABILITY/EMPLOYABILITY

V. RESPIRATOR CLEARANCES
SIMPLE-WUhen time is critical
1. OSHA Respiretor Ouestionnaires cempleted by employwes.
2. Questionnaires batched and sent to Bethesda for review.
3. Ciearances returned te sgency POC.
MORE TESYING CAN BE OOME, preferred when time permits
1. See Required tests if time permits
2. Aadditional tests can be done if determined necessary by examiner.
3. Agency approval is needed for Stress EXG te be done.

V. HEDICAL SURVEILLANCE EXAMS
1. Will be done when requected by agency.
2. Tests included are sanples.
3. Actual tests will be determined based on the job description of
the employee. Additional teets not priced in agreement will be
preapproved by the agency.





Standard Account Report " US PHS Federal Ogcupational

_ DOT/NATIONAL TRANS SAFETY BOARD

........................... P L L L T N PR T )

LABGRATORY TEST(S) (NOS) [HRA AT NTSB)
RECIPIENT PERSON (SINGLE)
RECIPIENT PERSON {MULTIPLE)

Specific Service(s):

------------ D L e R L T T L L Ly L it

............................

= HEALTH RISK APPRAISAL (HRA), INCL: CARDIAC RISK PROFILE & PROCESSING BY FOM

1

1 - HRA - CANCER (NO CRP) [MINI HRA)

I - HRA - RUTRITION (NO CRP) [MIN! HRA]

I - HRA - STRESS (NO CRP} [MINT HRA]

I = HRA - WOMEN'S HEALTH (NG CRP) [MINI HRA]

[ - CARDIAC RISK PROFILE, BLCOD, QUANTITATIVE [WITHOUT HRA]
I - GLUCOSE, BLOCO

Category of Seécvice:

TMMUNI2ATIONS {NOS) [TD, FLU, PNEUMOCOCCAL AT NTSB)
RECIPIENT PERSON (SINGLE)
RECLPIENT PERSON (MULTIPLE}

Specific Service(s):

I - [NFLUENZA VIRUS VACCINATION
} - YETARUS-DIPKTHERTA VACCINATION [WHEN AVAILABLE]
I - PNEUMOCOCAL VACCINATION

Category of Service:

.................................... P Y Y T T Y R T PN Y T T T 1Y

PROGRAN TMPLEMERTATION/OPERATION CINCLUDES MED EMPLOTABILITY)
RECIPIENT POU (SINGLE)
RECIFPIENT POC (MULTIPLE)

Specific Service{s);

! - NATIONAL NURSE CONSULTANT
1 - PHYSICIAN - OCCUPATIONAL MEDICENE CONSULTANT

Category of Service:

...................................................................

WEALTH SCREENING-LABORATORY TEST(S)/CLINICAL PROCEDURE(S) (NOS) [AT FOKM OHC)
RECIPIENT PERSON (SINGLE)

RECIPIENT PERSON (MULTIFLE)

Specific Service(s):

[ « HEALTH RISK APPRAISAL (CRP PWUP BP HT/UT) [AT FOM ONC)
[ - YETANUS-DIPHTHERIA VACCINATION [AT FOH ONC)
t - PNEUMOCOCAL VACCINATION [AT FOH OMC]

04-DEC- 200" (Page 4)

Coszting Meth

SERV {GR)

Coeting Meth

SERY (CH) NC
SERV (CH) NO
SERV (CH) NO
SERV (CH} NO
SERV (CH) NO
SERV (CH) NO
SERV (CH) NO

Costing Meth

SERV (GR)

Costing Meth

SERV (CH) NO
SERV (CH)
SERV (CH) WO

Casting Meth

SERV (GR)

costing Meth

HR (CH} uITH
HR (CH} WITH

Cesting Meth

SERV (GR)

Costing Meth
SERY (CH)
SERV (CH)

SERV ¢(CH) W1

Charge

Charge

svemaprrranss

tharge

Charge





Standard Account Report S PHS Federal Occupational Health

I vo'/+4110%01 e SATY 8000

- INFLUENZA VIRUS VACCINATION [AT FCH OHC]

- HRA - CANCER (NO CRP) {MINI AT FCN OHC)

HRA - NUTRITION (NO CRPY [MINI AT FOH OHC]

- HRA - STRESS (NO CRP) [MINI AT FOM OHC]

- HRA - WOMEN'S HEALTH (NO CRP) [MINI AT FOH OHC)

Category of Servicer

LABORATORY TEST(S) (NOS) (OUTREACH RN EXPENSES)
RECIPIENT PERSON (SINGLE}
RECIPIENY PERSON (MULTIPLE)

Specific Service(s):

< RN (CLINICAL SERVICE PROVIDER) (PRE/POST FREP HRA AT WORKSITE]
RN (CLINICAL SERVICE PROVIDER) ([TIME AT WORKS!ITE]

- TRAVEL AND PER DIEM (EXPENSE) (MILES/TOLLS/PARKING, ETC]

- MILEAGE

Category of Service:

PLANNED EDUCATIONAL HEALTH PROMOTION PROGRAM (NOS)
RECIPIENY PERSON (SINGLE)
RECIFIENT PERSON (MULTIPLE)

specific Service(s):

CE eSS AR AR NN FEEEE B R PP C T R AEm At e mmmme .- wesssmEsmrPersrIRsYITTEREY Y

- BACK INJURY PREVENTION EDUCATION
GANCER EDUCATION

CARDIOVASCULAR ERUCATION
CHOLESTEROL EDUCATION

CHROWIC DISEASE EOUCATEON

DENTAL HEALTH EDUCATION

ERGONOMICS EDUCAT1ONW

EXERCISE EDUCATION

FAMILY HEALTH ISSUES FOUCATION
HEALTH AKD SAFETY EDUCATION, GENERAL
HYPERTENSION EDUCATION

MENS HEALTN ISSUES EDUCATION
NUTRITION EDUCATION

- PRE-MATAL EDUCATION

REPETITIVE MOTION DISORDER EDUCATION
~ SELF DEFENSE/PERSONAL SAFETY EDUCATION
= SELF CARE EDUCATION

« STRESS MANAGEMENT EDUCAT!ION

« SUBSTANCE ABUSE EDUCATION, NOS

- TOBACCO CESSATION EQUCATION

- WEIGHT LOSS EDUCATION

] b [ T T T B |

e mw B4 R Rt B4 e e B B My mm mm mm s = e bm B
1

04-DEC-2001 (Pege 5)

Costing Meth
SERV (CR) WI
SERV (CH) Wi
SERV (CH) WI
SERV (CH) WI
SERV (CHY W1

Costing Meth

SERV (CR}

Loating Meth
HR (CH) WITH
HR (CH) MWITH
DOLLAR

SERY (CH)

Costing Meth

SERV (GR)

Costing Neth
SERV (CH) YA
SERV (CH) VA
SERV (CH) VA
SERV (Ci) va
SERV (CH) VA
SERV (CH} VA
SERV (CH) VA
SERV (CH) VA
SERV (CH) VA
SERV (CH) VA
SERV (CH) VA
SERV (CH) VA
SERV (CH} VA
SERV (CH) vaA
SERV (CH) VA
SERV (CH) VA
SERV (CH) VA
SERV (CH) VA
SERV (CH} VA
SERV {CH} VA
SERV (CH) VA

charge

Charge

Charge

Charge





Standard Account Report US PHS Federal Occupaticnal Health

BCAD2TDZIS118CATD23S  DOT/WATIONAL TRANS SAFETY BOARD

04-DEC-2001 (Page 6)

Scope of Work:
Specific Service(s): Costing Meth tharge
| - WELLNESS/FITHESS EDUCATION SERV (CH) VA .
[ - WOMEWS HEALTH ISSUES EDUCATION SERV (CH) VA
Categary of Service: Costing Meth Charge
MEDICAL CLEARANCE EVALUATION (NOS) [RESPIRATOR CLEARANCE] SERV (GR) [—]
RECIPTENT PERSON (SINGLE)
Spacific Service(s): Costing Meth Charge

R - MEDICAL CLEARANCE EVALUATION: RESPIRATOR [QUESTIONNAIRE)
R - PHYSICIAN REVIEW {REVIEW PAPERWORK W/EMPLOYEE]
I - SPIROMETRY/PFT :

Category of Service:

aRmsmNPFREPFFEmmcmsmm . i sammm F

MEDICAL SURVEILLANCE
RECIPIENT PERSON (SINGLE)

Specific Service(s):

- B0DY HE[GHT AND WEIGHT MEASUREMENTS
- BLOOD PRESSURE MEASUREMENT
- AUDIOMETRY [BASELINE]

SPIROMETRY /PFT

- VISION SCREERING

< PHYSICAL & HISTORY

- CHESY, X-RAY, PA VIEM

-k R om xR RO
'

- ELECTROCARDIOCRAM, ROUTINE; WITH TRACING, INTERPRETATION AND REPORT

- LARDIOVASCULAR STRESS TEST, MAXIMAL; COMTIHUOUS ECG MONITORING, [NTERPRETATION AND REPORT

SERV (CH) W]
SERV (LW}
SERY (CH)Y W1

Costing Neth Charge

SERV (GR) [ ]

Costing Meth Charge

SERV (GR)

SERV (GR)
SERY (Ck) WI
SERV (CH> W1
SERV (CH) W]
SERV {CR) W!
SERV (CH) W!
SERY (CH) Wi
SERV (CH) Wi

TOTAL P.14





DEPARTMENT OF HEALTH AND HUMAN SEKVIULDS ¥
PUBLIC HEALTH SERVICE {

FEDERAL OCCUPATIONAL HEALTH s

TELLEPHONE 301-394-0260 FAX 301-594:4991
4350 EAST-WEST HIGHWAY @ ROOM 3-2A2 ® BETHESDA, MARYLAND 20814

DATE: December 4, 2001

TO: Mr. James Arena

AGENCY:  National Transportation Safety Board
PHONE: 202-314-6400

FAX: 202-314-6115

FROM: Brad Barfield for Kay Omr

TELEPHONE {301) 594-0250/0260 IMMEDIATELY 1F RETRANSMISSION IS NECESSARY

13

NUMBER OF PAGES
(NOT INCLUDING COVER PAGE)

SUBIECT:

frl‘/ﬁ"iljﬁﬂ)
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f Program Suppornt Center
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Mr. Jamas Arena

Assistant Director Safety and Development
National Transportation Safety Board
Room 2303

490 L'Efant Plaza, SW

Washington, DC 20594-2000

RE: FOH Agreement/Reference Number: I

Dear Mr. Arena:

Enclosed is a Memorandum of Agroement {MOA) b
Public Health Service (USPHS), Federal Occupatiol
occupational and environmental health services.

Also enclosed, please find: 1) An Official Authorizati
Requirements; and 3) the Scope of Work for service

Please indicate approval of this MOA by having the a
Page and retum cne signed copy to this office.

For further assistance or f you have any questions, ¢
0257. K you are unable to reach me, please call our {

Thank you for allowing us to serve you.

Sincerely,
/4?&, o/
Kay Orr

Occupational Health Consultant
Fedaral Occupational Health

Enclosures

maAal

Federal Occupational Health
4350 Bast West Highway

Third Floor
Bethesda, MD 20814

12/04/01
f[fax 19
-
é//S
O
<cqgve 977
(Cetl.

%

rvicas (DHHS), U.S,
n of comprehensive

Management
Official Authorization

a call at 301-594-
57.9808.
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AGREEMENT AMMENDMENT
FEDERAL OCCUPATIONAL HEALTH

DATE December IR, 2001 AGReeMENT # |
AGENCY NAME _National Transpartation Safety Board
Agency internal document or purchase order mumber: _
TO: Kay Orr
Division of Federal Occupational Health (DFOH)
4350 East West Highway, Room 3-2A2
Bethesda, Maryland 20814
301-594-0257, FAX x4991
Please provide the following services in accordance with the above

agreement number. Cost of this order must not exceed 3___or N/A

without prior autherization of the ordering official.

List of services requested:

a. Hepatitis A [Series of 2]
b. Hepatitis B [Series of 3]
c. Combination Hepatitis A and Hepatitis B [Series of 3]
Note that the monovalent vaccine either Hep A or Hep B cannot be interchanged with the combination form.
d. Hepatitis B surface antibody [Quantitative] blood each
¢. Hepatitis B surface Antibody [Qualitative] blood each

Note that quantitative gives a numerical value of 1-10 [10 or more is good]
Qualititative gives a positive (good), borderline, or negative value,
We can work with either but many want the number. The test should be done 1-6 months after completing the series or it may not
give accurate values refecting the actual immune level reached. So we don't like to do them after that. If none is done, the person gets a
titer check if they have an exposure and goes from there. Booster shots and repeat titers can be done to ensure immunity or to know if
someone will never convert to a good immune level on paper.
There is no recommendation for a titer for Hep A. It gets excellent immunity levels and the lab tests are not a good indicator for
the immunity and therefore a waste of money to do.

The person to contact for the agency is:

Name James Arena Phone _202-307-9493

Signature of requesting official

Print name if different from above

Phone

Address:

L DFOH





IMMUNIZATIONS [FOREIGN TRAVEL]

A. FORMS

1. Routine information regarding immunizations/consent forms
2. International Certificates of Vaccination booklet

B. SPECIAL INSTRUCTIONS

1. Immunizations for travel will be given at the request of the agency POC to the FOH POC. Advance notice must be
given so that the appropriate vaccinations can be ordered if necessary and time for immunity to develop before departure.

2. The client will be interviewed or asked to complete a questionnaire.

3 The itinerary will be evaluated for risks of disease and requirements of countries visited.

4. Based on the client’s medical history and previous diseases and immunizations, allergies, recommendations for vaccinations will
be made.

3. In most cases, the immunizations wil be given at a health convenient to the client.

6. All immunizations will be recorded in a International Certificates of Vaccination booklet for the client to take. Yellow fever

must be validated with a PHS stamp provided by the FOH POC.
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National Business Center

Inter/Intra Agency Agreement WTSBIA 03015

1. Agreement Number: [ ]

2. Action Type:
New X Madification Termination

3. Period of Performance: Start Date: 10/01/2002 End Date: 09/30/2002 4. FY: 2003

5. Customer Information

6. NBC Information

5a. Customer: National Transportation Safety Board
Office of the Chief Financial Officer
490 L'Enfant Plaza, SW
Washington, DC 20594-0003

6a. Directorate/Division: Products and Services Directorate
Financial Systems and Operations

Reston, VA 20192

12201 Sunrise Valley Drive M/S 206

5b. Customer Reference Number:

6b. Product Line: Federal Financial Systermn

5¢. Project Coordinater: David Burgman
(202) 314-6242

6c. Project Coordinator: Henry Kusumi
303-969-6630 Ext. 2529

5d. Customer Agency Location Code;

6d. NBC Agency Location Code: mum——.

Se. Customer Appropriation Code:

6e. NBEC Appropriation Code: N

5f. Customer Account Number:

6f. Agreement Type: Fixed Price:
Time and Materials X

5g. Customer Obligating Doc. #:

7. Description

Tasks:

A. FFS Production Support

Total Price

Original Amount Modification

Amount
s I

Total

s I

8. Purpose of Agreement: To set forth the terms and conditions of an Inter-Agency Agreement between the National Transportation Safety
Board (NTSB) and the National Business Center, Department of Interior (NBC) for FY 2003 production support of the NTSB Federal Financial
System (FFS) and related conmponents thereof. Specifically, it addresses the suppon 10 be provided, and the basis for reimbursement.






Agrccment Number

9. Authority: (Please check all that apply. 1f vou check other, please add a description.)

Lconomy Act, 31 USC 1535 Government Management Reform Act, P.L 103-356 §403(f) ___

Working Capital Fund 43 USC 1467, 1468 _X___ Other

10. Termination Provisions: (Please check the appropriate block)

This agreement may be terminated before the end performance date by 30 day’s written notice from either party, followed by mutual agreement
between the parties. The customer will be billed for all costs incurred at the time of the termination.

11, Billing Provisiens: (Please check the appropriate blocks and fill in IPAC contact information)
The customer will be billed each 30 days afier the period in which the services were performed.
Bill Format: IPAC _X Purchase Card 1080 ___ 1081 ___ Other ____

NBC IPAC Contact Person Name: Henry Kusumi Telephone Number: 203-690-6630 Ext 2529

12. Other Terms and Conditions/Miscellaneous:

a11 i f fu . o .
Revmo;\s 10 t%e tETMS O JS agree}r%m} e‘ﬂ’heropany Wlﬁ]:rdﬁ'qsufrf a written modification to this agreement.

13. Approvals

13a. Customer Approval 13b. NBC Approval

le/2D
4_/( Dme:%%j S;fnna{?:em7 é’ N aj D / /c':,

Signature:

Name: /| Name: Anthony G. Mapzi
Daniel D. Campbell ’ o ) )
Title: . . Title: Chief, Financial Sﬁtems ranch
Managing Di rector . ;
National Transportation Safety Board \'@M & 6/; W /0/23/;00
Signature: Date: Signature: Date:
Name: Name: Richard H. Koebert
Title:

Title: Assistant Director, Products and Services, NBC

13c. For NBC Internal Use Only

Signature: Date:

Name: Sharon Sita

Title: Budget Officer, NBC







¢
'\

o
Mgrm 93037

Interagency Agreement

(hgc 1992) .
Interagency Agreement NBC Agreement No_
Between .
Department of the Interior Client Agency Agreement No:
Franchis;: Fund NBC Customer No:
an

National Transportation Safety Board

Date of Agreement: SEE SIGNATURE BLOCK

Begin Performance Date: June 11, 2001

Receiving Agency Name and Billing Address:

National Transportation Safety Board
490 L’Enfant Plaza, SW
Washington, D.C. 20594

End Performance Date: September 30, 2001

Client ALC: ;

Action Type:

New Agreement: __X

Amendment: Extension:
Value of Goods and Service to be Provided:
Value Other Extension
Federal and Contract Personnel
Services !
Travel -
_
Initiated By: Anthony G. Manzi Admin Assessment at IR, I
Phone No: (303) 969-7780, ext. 2556 TOTAL $166-600
- $1eF, bag 79
Approved by Receiving Agency Approved by Performing Agency
Name: Daniel D. Campbell Name: Richard M. Comerford
Title:  Managing Director Title:  Deputy Director

National Transportation Safety Board

National Business Center

Signature W ‘/ % Daé// Signature/fw’,:f 2/ g Date Z’A
Name: Name:y- R.-Schuytertester— = - "

Title: Title: Beput-y—@h-ref—ﬁmml Ofﬁcer -
Signature Date Signature 2 W ycﬁgtef
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1. Purpose of Agreement

The purpose of this document is to set forth the terms and conditions of an agreement between the National
Transportation Safety Board (NTSB) and the Department of the Interior, National Business Center (NBC) for
the implementation of the Federal Financial System (FFS) and related financial management support
services. Specifically, it addresses the services to be provided and the basis for reimbursement for the
elements of implementation support.

2. Authority

Government Management Reform Act (GMRA) P.L.103-356 § 403

3. Billing Provisions

OPAC billings will be processed on a periodic basis for actual costs incurred plus overhead, less advances
received, for any elements of support itemized in this agreement. The customer agreement number will be
identified in the OPAC message.

4. Termination Provisions

This agreement may be terminated before the end-performance-date by 30 days written notice by either
agency.

5. Financial Reporting Instructions

National Business Center (NBC) will prepare and submit to NTSB a report providing cost data to support the
amount billed after the billing has been transmitted by OPAC. Any questions should be directed to the
individual in the “Initiated by:” block of this agreement.

6. Other Terms and Conditions/Miscellaneous

The cost of providing initial portions of the functional analysis activities of Phase I of the FFS conversion
and implementation processes equals Jllllll (See attachments for breakdown of total services and related
costs.) No full-time equivalent (FTE) will be transferred from the receiving agency to the NBC under the
terms of this agreement. Should the receiving agency request customer specific enhancements to FFS
subsequent to the date of this agreement, an amendment to this agreement must be processed.

Customer Appropriation Symbol: Customer Cost Accounting Structure:

NBC Accounting Structure:

Appropnation Symbol: Budget FY: __2001
Organizational Code: __ | Revenue Source Code:






Statement of Work
to Implement the |
Federal Financial System

Prepared for
National Transportation Safety Board
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Summary of Services

Under the terms of this agreement, the National Business Center (NBC) will provide financial
accounting support services to the National Transportation Safety Board (NTSB) on a cost
reimbursable basis. This Statement of Work (SOW) describes the specific services to be
provided and the estimated cost associated with each service. Through mutual agreement of
NTSB and NBC, this agreement may be modified to add or delete services.

Phase 1 - Implementation and Conversion 2001

Phase 1 activities will commence with the adoption of the interagency agreement and continue
through the implementation of FFS into production. The primary objective of this phase of the
agreement is to convert NTSB from its current accounting system to the Federal Financial
System (FFS). The production target date will be determined by mutual agreement and may be
either a mid-year conversion in April 2002 or a year-end conversion in October 2002, The
implementation will include the core financial system along with the FFS Property subsystem.
Specific activities include functional and technical analysis, data conversion, reports
development, interface development, graphical user interface development, user training, and

project management. In addition, NBC will provide for all software licensing and mainframe
computer center support.

The core financial system includes FFS, the NBC’s data warehouse application, electronic report
distribution, and the graphical user interface application.

NBC will provide training for the following users:
— finance office staff - all FFS functions
~ budget office - FFS budget functions

— field users - data inquiry (field user training will be conducted at no more than three or four
locations)

'~ systems administrator - security and other systems-related functions

The total estimated costs for implementing FFS are S-

Phase 2 - Production Support

During phase 2 of this support agreement, the NBC will provide FFS production support
activities to NTSB including application hosting, configuration management, new release testing,
nightly operations support, user support, and general financial systems support. Support
activities will also include development and maintenance of custom management reports and
development and maintenance of interfaces, if required.

In addition, during phase 2, NBC will complete the implementation of IDEAS, DOI's fulty
integrated procurement system along with a fully automated interface to FFS,
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The annual estimated cost of Phase 2 activities are SHEMllll Phase 2 cost estimates are

provided for planning purposes and are not included in this agreement. Separate agreements will
be negotiated for cach subsequent year after the initial implementation year.

This interagency agreement contains both fixed and cost reimbursable elements. Costs such as
computer center support and software licensing are fixed over the pertod of the agreement.
Personnel costs, on the other hand, are cost reimbursable, i.e. NTSB will be billed for actual
costs incurred. Our proposal represents our best estimate of the expected costs, however, actual
costs can vary based on NTSB requireients. As part of its project management responsibilities,

the NBC wiil prepare a detailed project plan and provide NTSB with periodic status and budget
reports.





Introduction

The National Transportation Safety Board (NTSB) has expressed a requirement to replace its
current accounting system and to obtain financial system support services through a cross-
servicing arrangement. Several discussions were held between NTSB officials and staff of the
Department of the Interior’s National Business Center (NBC). The purposes of the meetings
were ta:

> define NTSB’s financial system requirements,

» describe the capabilities, products, and services offered by the NBC, and

» identify the major components to be included in a NBC proposal for a cross-servicing

agreement.

The technical and cost proposals that follow present the NBC’s proposed solution to NTSB’s
financial system requirements. The overriding objective of our proposed solution is to improve
the timeliness and accuracy of NTSB’s financial processes and information with the goal of
achieving full compliance with CFO Act requirements. We propose to achieve this objective by

improving NTSB’s financial accounting processes and systems, interfaces from external systems,
and management reporting processes.

NTSB Requirements

Through several meetings and discussions with NTSB officials, we have determined that NTSB’s
overall requirements for financial system support include the following:

> migrate to a new accounting system,

* obtain cross-servicing support for financial systems,

> obtain mainframe computer services to support the new accounting system,

v

obtain technical conversion support to migrate to the new accounting system.
NBC Proposed Solution

The NBC proposes to meet NTSB’s system requirements through a two-phased solution.

» Phase 1 -- provide analytical and technical support to migrate NTSB to FFS (including Fixed
Assets) by October 1, 2002, or sooner.

» Phase 2 -- provide ongoing annual production support for financial systems.
Phase 1 of the proposed project addresses all the various migration activities required to convert

NTSB from its current accounting system to FFS. The tasks performed during this phase include
functional and technical analysis, establishment of test FFS applications and associated testing,
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population of FFS reference tables, development of data conversion programs, development of
management reports, and development and delivery of user training. This phase of the project
will culminate with the actual conversion of NTSB transaction data into FFS,

Phase 2 of the project presents the NBC’s proposed approach for providing ongoing financiai
systems support. The NBC proposes to perform systems assurance testing, perform nightly
offline operations, conduct system testing, provide software maintenance, maintain security, and
manage the migration to new releases of FFS.

QOverview of FFS

FFS is a JFMIP-compliant financial system that has been operating in a Federal Government
environment for over 10 years. The General Services Administration (GSA) tests vendor
financial systems before accepting their product as an approved offering on the GSA Financial
Management System Software (FMSS) Schedule. Since the GSA FMSS Schedule was
established, FFS has been and continues to be a highly-rated, weli-proven financial system
offered to all government agencies. FFS has been successfully implemented for production use
in over 40 Federal agencies which currently use FFS as their accounting system of record. No
other available product can match this proven record of successful implementations.

DOI was one of the first Agencies to acquire FFS and adopt it as its standard department-wide
financial system. DOI has been a leader in FFS development over the years. Many of the
advanced features of FFS now available to all Federal users were developed as a result of DOI
initiatives.

The current DOI version of FFS, Release 5.1.7, is proposed for use in NTSB. All of the FFS
functional subsystems are integrated as a complete financial system. Highlights of the
functionality of each susbsystem are presented below:

Budget Execution. This subsystem checks funds availability and controls spending at multiple
budgetary levels. FFS records pending and approved warrants, appropriations, apportionments,
allocations, and sub-allocations, allotments, and up to nine levels of sub-aliotments for current
and future budget fiscal years. FFS allows adjustments to the current year’s budget amounts.
FFS also supports the entry and tracking of revenue budgets. FFS captures and records all
accounting events associated with the execution of an agency’s budget.

Accounts Payable and Automated Disbursements. These subsystems initiate payments to
vendors, record inter-agency disbursements made by OPAC, record SF-1166 manual schedules,
and record imprest fund disbursements (travel advances, small purchases, etc.). The system posts
reversing entries to open obligations expended by payments and de-obligates unexpended funds
upon posting of final payments. The systems employs a single agency-wide vendor file and
records year-to-date payments for each vendor in order to produce IRS 1099 reports. Vendor
payments are automatically scheduled for disbursement in accordance with the Prompt Payment
Act and the system produces the OMB-mandated Prompt Payment Report. All payabie and
disbursement transactions post to the general ledger.





Accounts Receivable. This subsystem concurrently support accrual-based revenue recognition
and reporting requirements and tracks individual accounts receivable and cash receipts. FFS
records the amounts billed and collected for services rendered by the organization. FFS accounts
for the billings and collections for financial and accounting purposes, as well as for reporting
purposes. FFS generates bills and dunning notices and also automaticaliy applies interest,
penalties, and administrative penaities to overdue receivables. The subsystem also supports
receivable write-off and referral processing.

External Reporting. This subsystem allows users access to the financial data needed for
external reporting purposes. This table driven facility provides users the ability to extract the
required data and display the data in a specific format for Treasury-mandated reports such as the
SF-224 and the SF-133.

Fixed Assets. This subsystem supports automated monetary and physical property accounting
for the acquisition, depreciation, revaluation, and disposal of fixed assets (both real and personal
property). The subsystem maintains a wide variety of both financial and descriptive information
on property assets. It records and reports the effects of property acquisitions, depreciation,
revaluation, and disposal in the FFS general ledger and provides agency management with fixed
asset and property control data through both online inquiries and hard copy reports.

General Ledger. This subsystem serves as the central repository for financial information and
provides the basis for generation of financial reports. The General Ledger subsystem is table
driven for easy user maintenance, All financial transactions, called documents in FFS, recorded
in FFS -- budgetary transactions, obligations, cash receipts, etc. -- automatically post detailed
debits and credits to the general ledger. This posting process is consistently applied, regardless
of the subsystem that originally processed the transaction. In addition, two general ledger
accounting documents, the Journal Voucher and the Standard Voucher, process non-standard
accounting events not addressed by other FFS subsystems such as depreciation, reclassification
of accounts, and accruals. FFS fully supports the implementation of the Standard General
Ledger account structure.

General System. FFS is a fully integrated financial accounting system. The system includes
several common functions that support use of the system across all subsystems. These functions
include features such as document-to-document referencing, dollar limit tolerances, and
document tracking as well as other general system and accounting concepts that are integrated
throughout the system.

Periodic Processes. FFS provides a full set of capabilities to support monthly and year-end
closing processes. Monthly Close functions support the closing and summarization of data on a
monthly basis. The system allows multiple months and years to be open simultaneously to
support overlap period processing. Annual close functions include preliminary closing,
automated generation of closing entries, and copying of prior year master tables. In addition, this
subsystem provides routines to periodically clear and archive records from the database. The
subsystem also includes a suite of systems assurance routines to verify data integrity within the

system. These routines compare relevant files and tables to one another to identify and report
discrepancies.

Project Cost Accounting. This subsystem collects project costs, records customer agreement
information, and distributes reimbursable project costs to customers. Within FFS, projects are
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used to accumulate commitments, obligations, expenditures, and other charges for billing or
providing cost accounting information to management. As costs are incurred, direct charges are
posted to projects. Non-expense based charges, such as rate-based fees, can be recorded against
projects using the Project Charge document. The system also allows users to record customer
agreements, associate customer funding with projects, and bill customers for reimbursable
projects. “Customers” may represent billable internal or external sources, or appropriated
agency funds.

Purchasing. This subsystem records the full chain of events for the procurement of goods and
services and is fully integrated with the Accounts Payable and Automated Disbursements
subsystems. The events tracked include the initial requisition for goods and services
{commitment), the ordering of goods and services (obligation), the receipt of goods and services,
and the receipt of the vendor invoice.

Travel. This subsystem supports all functions associated with Federal travel management
inclading processing of travel orders, travel advances, travel vouchers, GTR’s, and travel-related
obligations such as storage bills and relocation expenses. The Travel subsystem is fully
integrated with the General Ledger, Budget Execution, Accounts Payable, Automated
Disbursements, and Accounts Receivable subsystems.

The mainframe component of FFS is the primary building block for the financial systems
implementation the NBC is proposing for NTSB. Other components that will be discussed
within the proposal include:

» Oracle reporting database -- the database will be populated with an extract from FFS and
used for developing custom management reports.

»  Document Direct -- this PC component of INFOPAC will be used to electronically distribute
management reports to users and allow users the capability to review reports online, print all
or a portion of a report locally, or import all or a portion of a report to a PC-based software
application.

> Flashpoint -- this PC-resident application provides mainframe FFS with a graphical user
interface and improves the usability and navigation of the system.

Technical Environment

The hardware, software, and telecommunication environment for mainframe FFS are described

below along with a section dealing with our proposed approach for handling overnight batch
processes.

Hardware

The NBC operates an IBM mainframe and has extensive and expandible processing capacity,
IBM-compatible PC’s are the recommended hardware at the agency’s location for users
connecting to the NBC mainframe. For those instances in NTSB field offices where PC’s may not
be available, it is assumed that 3270 connectivity is still achievable.

During the migration phase of the project, the NBC will establish a separate CICS region for
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NTSB along with three or four FFS applications to be used for production, test, conversion and
interfaces, and training. Disk space management will be the responsibility of the NBC. In
addition, other technical services such as disaster recovery planning, performance monitoring, and
security administration will be provided.

Software

The current DOI version of FFS is Release 5.1.7 and is fully Year 2000 compliant. The DOI
version of FFS operates in a CICS processing environment with VSAM files and includes both
standard and optional subsystems, all of which are available to NTSB. DOI has established a
standard cycle for incorporating enhancements into FFS with at least one or two releases per year.
All software improvements are available to NTSB as they are incorporated into each new release
of FFS. During Fiscal Year 2001, a new release of FFS is scheduled for installation and will be
available to NTSB at no additional cost.

Operations

The NBC employs a staff of contractor personnel to execute nightly FFS operations for our FFS
customers. Additionally, NBC technical support personnet are well-versed in the FFS operations
area. This enables us to properly oversee the contractors who process the nightly jobs, assist the
FFS customer in developing nightly, weekly, monthly, and annual scripts for FFS overnight
processing, and be on call to trouble-shoot and answer technical questions from our FFS
customers. The NBC services in this area include initial set up of FFS job libraries, assistance in
understanding the FFS job cycles and NBC’s automated scheduling software (CA7), and hotline
support. A report distribution system, INFOPAC, is also available for partitioning and
distributing FFS reports to NTSB users. The hours of FFS operations are established at the
discretion of NTSB. We propose that normal on-line hours for accessing FFS on the mainframe
will be approximately 8:00 AM (EST) to 8:00 PM (EST) for each business day.





Phase 1 -- Migration to FFS

The NBC proposes to migrate NTSB to FFS no later than October 1, 2002. Phase 1 will culminate
with the conversion of all NTSB financial records from its current accounting system to FFS at
which time NTSB will enter Phase 2 of the project, the Production Support phase. With the
completion of Phase 1 of the project, all new NTSB financial activity will be reported in FFS.

NTSB Requirements

Several discussions have been held between NTSB officials and staff of the NBC to identify
NTSB’s requirements. NTSB’s overriding requirement is to fully meet its financial requirements
by providing timely, accurate, and reliable accounting systems and operations. To accomplish this
overall requirement, the NBC believes that the following represents NTSB’s financial system
requirements: :

» migrate from NTSB's current accounting system to a new ﬁﬁancial accounting system

» develop and maintain interface from Citibank to FFS for credit card payment

» configure and implement the FPPS to FFS interface for payroil data

» develop an interface to move travel information from the Bureau of Public Debt to FFS

> provide a suite of custom management reports to meet NTSB’s information requirements
> provide for electronic reports distribution

» obtain complete financial systems support

» retain the option to migrate to the DOI maintained interface of Travel Manager

NBC'’s Proposed Solution

The NBC proposes to perform a mid-year or year-end conversion of NTSB to FFS. The specific
conversion date will be determined in consultation with NTSB officials. The specific aspects of
our proposed solution are described below:

> migrate NTSB to FFS no later than October 1, 2002.

> develop a suite of custom management reports using Crystal Reports software and NBC’s
Oracle reporting database to support NTSB informational requirements -- reports will be put
into production no later than October 31, 2002.

*» implement INFOPAC’s Document Direct module no later than October 31, 2002, to support
electronic reports distribution

> implement FFS’s Project Cost Accounting subsystem no later than October 1, 2002, to
support NTSB’s project accounting requirement

> configure and implement the interface between FPPS and FFS no later than October 31, 2002,
to support NTSB’s labor cost accounting requirements

> develop an interface between Citibank and FFS no later than October 31, 2002, to support
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NTSB’s credit card payment process

» develop and implement an interface between the Bureau of Public Debt and FFS for travel
information no later than October 31, 2002.

» migrate NTSB to the DOI Travel Manager processes and interface. When the cost of
converting to DOI Travel Manager is determined, an addendum to the existing agreement will
be submitted for NTSB approval and signature. A target date will be determined should
NTSB decide to implement the DOI travel manager processes. If agreed upon by both NTSB
and the NBC, this solution will be in lieu of the proposed travel interface between the Bureau
of Public Debt and FFS (preceding bullet item)

Phase 1 Activities and Deliverables

The following describes the specific activities that will be performed by the NBC during phase 1
of the project. The primary deliverables will be an FFS application configui« to process NTSB
financial activity; a suite of custom management reports; an electronics rep..  fistribution
system; and interfaces from FPPS and Citibank to FFS. The following desc...<s the specific
activities to be performed by the NBC in Phase 1 of the project.

Functional Analysis

NBC'’s staff of systems accountants, systems analysts, and computer system specialists will
perform all required analyses, including reviewing NTSB’s current business practices and
operating procedures, to migrate NTSB from its current accounting system to FFS. These steps
include:

> establishing an account code structure in FFS to support NTSB’s transaction classification
requirements -- the NBC will review NTSB’s current account code structure and identify any
changes required by NTSB or necessitated by FFS configurations, prepare recommendations

to NTSB management, and determine how the final account code structure will be represented
in FFS

» identifying NTSB’s budget structure and funds control requirements -- the NBC will assist

NTSB in determining how NTSB will represent and distribute budgetary resources in FFS and
at which levels funds controls will be applied

» determining NTSB’s specific requirements for project cost accounting -- the NBC will work

closely with NTSB to determine the optimal configuration of the Project Cost Accounting
subsystem

> identifying NTSB’s organizational structure and how it will be established in FFS reference

tables -- NTSB's organization structure needs to be properly represented in FFS and wili be
used to support reporting and is part.of the account code structure

> determining NTSB’s program structure, codes, and any required program roli-ups -- the

program code is normally a part of the account code structure and is also used for reporting
purposes

> establishing a vendor coding system to support NTSB requirements -- FFS offers numerous

options for vendor coding and the NBC will work closely with NTSB to develop a meaningful
vendor coding scheme
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identifying a document numbering convention for all categories of financial transactions that
is both compatible with FFS and meets NTSB requirements

determining NTSB general ledger requirements -- the NBC will determine any unique or

special requirements that NTSB may have that will affect the construction of the general
ledger and the related design of pro forma journal entries





Technical Support

The NBC will establish a CICS region for NTSB and will create several FFS applications to
support production, testing, conversion, and interface development. Data in test applications will
be migrated to the production application as it validated. In addition, the NBC will establish and
configure an INFOPAC application to support electronic reports distribution. Specific tasks
include:

>

»

establishing test and production job libraries -- the NBC will establish all required libraries to
support NTSB requirements

setting up and testing nightly, monthly, and other periodic processing cycles -- the NBC will
establish and test al} periodic cycles and will recommend a standard processing schedule

establishing security profiles and populating security tables -- the NBC will review NTSB’s
processing requirements and assign security access that is appropriate and required to
accomplish official tasks

populating reference tables which will be used for validating transaction processing -- the
NBC will enter values in FFS reference tables and, where appropriate, obtain data
automatically from NTSB’s current accounting system..

establishing FFS system and options tables settings to meet NTSB’s processing requirements -

- the NBC will coordinate with NTSB officials to establish the appropriate system and option
tables settings that meet NTSB’s requirements

establishing file naming conventions to support offline storage -- the NBC will establish
naming conventions in accordance with NBC mainframe standards

performing extensive application testing in each subsystem to be implemented by NTSB -- the

NBC’s systems accountants will develop test plans and schedules, execute test scenarios, and
resolve all testing issues prior to migration to production

performing a production simulation to determine NTSB’s readiness to migrate to production --
the NBC design, schedule, and execute the simulation in coordination with NTSB staff

configuring an INFOPAC application for electronic reports distribution -- the NBC will set up
the application, establish user profiles, and modify job streams to direct report outputs to the
reporting package

reviewing NTSB’s telecommunications capabilities and recommending a preferred alternative

for accessing the mainframe -- NBC technical support staff will work with NTSB technical
staff to identify the most appropriate and reliable access path to the USGS mainframe

evaluating NTSB’s hardware requirements -- NBC technical support staff will determine if

potential NTSB FFS users have the necessary level of PC hardware to reach the NBC
mainframe, FFS, and INFOPAC

reviewing NTSB telecommunications -- NBC technical support staff wiil determine if NTSB

users have the necessary software required to access FFS and execute other peripheral
programs such as Star:Flashpoint and Document Direct





Data Conversion

The objective of this activity is to identify the data currently resident in NTSB’s accounting
system that needs to be transferred to FFS and develop the necessary programs to automaticaily
migrate the data. An additional objective is to ensure that the data transferred is validated as
accurate. Specific tasks include the following:

» analyzing data conversion requirements to determine the specific data that needs to be

transferred to FFS and the optimal transfer method -- NBC functional and technical staff will
review NTSB’s current application 1o determine the specific transactions that will need to be
transferred to FFS, including:

- open documents such as unliquidated obligations, accounts payable, and accounts
receivable

- fiscal year closed transaction data required to support a mid-year conversion

- reference data required to validate FFS transaction processing

- budgctary and general ledger balances derived from the transaction data sets

developing automated conversion programs to populate FFS reference tables and transfer
fiscal year transaction data -- NBC programming staff will review conversion requirements
and develop automated programs to support the conversion of data from NTSB’s current

system to FFS, perform unit and system testing of conversion programs, and develop a
conversion implementation schedule

developing automnated validation processes to ensure the accuracy of converted data — NBC
staff will develop the necessary safeguards and validation routines to ensure that data
converted from NTSB’s current system to FFS is accurate and reliable.

Reports Development

The objective of this activity is to develop a suite of custom management reports that meet the

financial information requirements of NTSB program managers and financial staff. Tasks
include:

> performing a detailed reports analysis to identify NTSB requirements -- NBC staff will review

current NTSB management reports and assess additional reporting needs to identify:
- the types of management reports needed

- the frequency of reporting

- tﬁe desired content of reports

- the recipients of each type of report
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» developing functional design documents for each required NTSB report -- NBC systems staff
will review NTSB requirements and develop proposed report layouts, sources of data, sorting
and selection criteria, and presentation options

- the proposed design for each required report will be documented and submitted to NTSB
for review and approval

» developing report programs using Crystal Reports or other software development tools --
NBC technical staff will develop reports based on NTSB-approved designs

- to the extent practical, reports will be developed using the NBC Oracle reporting database
which will be populated nightly with data extracted directly from FFS

- reports will be unit and system tested before being submitted to NTSB for final approval

- approved management reports will be made available for distribution to users through the
electronic reports distribution process

> our cost estimates are based on approximately 1,200 hours of design and development activity
by both systems accountants and computer systems specialists

Interface Development

The objective of this activity is to develop ail necessary interfaces between external systems and
FFS. The NBC proposes to:

- develop an interface with Citibank to support credit card payment activity, and

- configure and implement the FPPS interface to support payroll activity and record labor
costs in FFS. The specific tasks to performed under this activity include the foliowing:

» performing detailed analyses to identify the functional and technical specifications of each
required interface -- NBC functional and technical staff will work with representatives of each
external system to identify:

- content of the data provided by each system

- reformatting requirements to prepare the data for entry into FFS

- validation processes to ensure the data transferred to FFS is accurate and reliable

> developing detailed functional design for each interface process -- NBC staff will document
the proposed design for each interface for review and approval by NTSB

> developing automated interface programs to reformat externat data into FFS transactions to
ensure that:

- external data enters FFS as valid transactions subject to edit programs






- external data updates the FFS general ledger

- external data updates the FFS budgetary tables and is subject to funds control, as
appropriate

- external updated updates other FFS subsystems as required

GUI Development

The objective of this activity is to develop a graphical user interface (GUI) to FFS to support
NTSB users. The GUI application wiil support FFS data entry and online inquiry. In addition,
Document Direct will be integrated on the GUI desktop so that NTSB users need only access one
application for performing data entry, executing online queries, or requesting management
reports. The initial GUI application will support all NTSB-documented requirements for data
entry -- additional functionality may be added later, as an option, if NTSB chooses to implement
remote data entry or expand data enfry requirements. The specific tasks to be performed under
this activity include the following:

» identifying the types of data entry and inquiry that NTSB staff will be performing -- NBC
staff will review NTSB’s business practices to identify the types of transactions that will be
entered by NTSB staff and the financial data that NTSB staff will routinely obtain from the
FFS online tabies

» developing a functional design -- NBC staff will document a proposed design for the GUI
application for review and approval by NTSB staff including

- aproposed automated desktop design
- designs of data entry and inquiry screens
- navigation procedures .
» developing a GUI application -- NBC staft will develop a PC-resident GUI application using
systems modernization tools. The appiication will;

- meet NTSB’s data entry and inquiry requirements
~  simplify FFS navigation and usability
- conform to the NBC’s GUI design standards

> to the extent practical, NBC proposes to adapt existing GUI applications to meet NTSB’s
requirements rather than developing a completely new application. This approach will build
on existing technology and serve to minimize developmental costs.

User Training

The objective of this activity is to provide NTSB users with practical and timely training to ensure
that they can access the system, navigate through the various system components and subsystems,

and obtain necessary data and information from the system. The specific tasks to be performed
under this activity include:

> assessing NTSB training requirements -- NBC training staff will identify the target training
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audience and determine the needs of the target audience

developing a proposed design for training -- the design will include the content and duration
of the proposed training along with the expected objectives

preparing training documentation -- each user wili be provided with a detailed training manual
which will

provide a general functional description of FFS

explain navigation techniques and commands

describe the type of data available in the system

provide step-by-step instructions for executing FFS inquiries

contain example training exercises

delivering training classes -- NBC staff will deliver training to the follow'~; groups of users:

finance office - training will cover all accounting functions performed by the finance
office

budget office - training will cover all budget functions performed by the budget office

end users - NBC will train up to 200 field users in no more than three or four locations in
data inquiry

systems administrator - training will address systems administrator activities and security





Phase 2 -- Production Support

In Phase 2 of the project, NTSB will begin receiving all financial systems support activity in FFS.
Phase 2 will commence with the completion of conversion activities and validation of transferred
balances. The NBC proposes to provide NTSB with complete financial systems support. The
following sections describe NTSB’s requirements, a general overview of the NBC’s proposed
solution, and a detailed description of the specific activities and tasks to be performed and
services provided during this ongoing phase of the project.

NTSB Requirements

NTSB has requested that the NBC develop a proposal to provide complete production support for
the operation and maintenance of NTSB’s financial management activities. Under this approach,
the NBC would provide financial systems support services while NTSB would be responsible for
financial management policy, budget execution oversight, and accounting operations. More
specificaily, NTSB’s production support requirements include the following elements:

> financial systems support

> mainframe computer services

> nightly operations support

» software maintenance for FFS and GUI appiications
» electronic reports distribution

» management reports development

NBC Proposed Solution

Under the initial cross servicing agreement, the NBC proposes to meet the requirements of NTSB
for production support services on an annuai basis. The NBC proposes to provide the following
production support services:

> provide financial systems and accounting operations support from our Denver, CO office
> provide mainframe support on the NBC mainframe computer

> support nightly operations by contract staff in Reston, VA

maintain the INFOPAC/Document Direct electronic reports distribution system

provide software maintenance, testing, and trouble-shooting services

develop custom management reports as required by NTSB





Phase 2 Activities and Deliverables

The following describes the specific activities that will be performed during Phase 2 of the
project.

Functional Support

The objectives of this activity are to provide for the continued operation and maintenance of FFS,
provide user support and assistance, and respond to client requests for information or services.
Specific tasks include the following:

> analysis and design to implement new processes, additional FFS features, or new FFS

subsystems -- NBC systems staff will perform all the necessary analyses and develop
functional designs to support

- implementing new FFS processes or subsystems
- developing new management reports or interfaces

- trouble-shooting production problems

» manage FFS reference and option tables -- NBC staff will ensure that all FFS reference and
option tables maintained in accordance with NTSB requirements

> perform system testing and implement major and interim FFS releases -- AMS provides
periodic releases of FFS to correct deficiencies and, at least annually, the NBC schedules a

major release of the software that includes major enhancements; NBC systems staff will
provide the following

- develop test plans and schedules
- develop test scenarios

- execute and document the results of test cases

> troubleshoot and research day-to-day production problems -- NBC functional staff will

provide prompt response to all production-related problems including probiems that occur
with the overnight cycle

* respond to systems requests from the Accounting Operations staff or the client for various
routine or one-time tasks such as creation of 1099 reports, vendor letters, ad hoc reports, or

year-end closing support -- NBC systems staff will provide functional support as required to
meet client requirements

Technical Support

The objective of this activity is to ensure that all technical production issues are resolved






promptly and accurately to ensure that nightly cycles are executed properly, disbursements are
transmitted to Treasury nightly, and reports are produced according to schedule. Specific tasks
include the following:

» develop and maintain nightly, weekly, and monthly production cycles -- NBC technical staff

will develop and maintain scripts in the automatic job scheduler for various production
SCEnarios

> set up daily production cycles and related job parameters -- NBC technical staff will prepare
each nightly cycle and record and review the appropriate parameter files

» review the output of nightly cycles — each day, NBC technical staff will review the output
from the previous night’s cycle to ensure that each job executed successfully and updated FFS
properly; NBC staff will initiate corrective actions whenever a problem with the nightly cycle
is detected

> execute and review FFS systems assurance reports — NBC staff execute systems assurance
programs as part of every nightly cycle to ensure the accuracy of FFS data; staff will review
systems assurance reports daily

» administer the electronic reports distribution system -- NBC technical staff will maintain user
profiles, modify print programs to direct print output to the distribution software, archive
report files as appropriate, and maintain the report distribution software

» maintain the FFS security system -- the NBC FFS security administrator will establish user
profiles, review requests for system access, assign profiles to new users, and conduct periodic
reviews of the security system.

» install all new releases of FFS and FFS-related software -- NBC technical staff will ensure

that all new releases of software are first installed in test applications; only upon approval of
functional staff and NTSB will the software be migrated to production

» execute all data conversion programs and utilities as required to support new FFS releases --

NBC technical staff will ensure that all required programs that are included in the release are
executed to ensure data integrity and proper execution of the new software

» modify JCL and custom program code to support new FFS releases -- NBC technical staff will
make all necessary corrections to custom NTSB software to ensure compatibility with FFS

> test nightly cycles and offline processes -- NBC technical staff will perform all required
testing to ensure that nightly cycles operate correctly with each new release of FFS

» develop a plan for migrating NTSB's contracting and data warchouse applications to the NBC
mainframe

Reports Development

The objective of this activity is to provide NTSB with guick response to requests for new custom
management reports. The specific tasks under this activity include:

> analyzing report requirements and developing functional designs -- NBC staff will review
NTSB requests for new management reports and develop functional designs for NTSB review
and approval; functional designs will address:

- the source of each data element within the FFS database
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- data selection criteria
- sorting criteria
- data format and presentation

- frequency of reporting and report distribution

developing report programs -- NBC technical staff will develop report programs based on
functional designs approved by NTSB

‘report testing and migration to production -- NBC will conduct detailed system testing of each

new report program and obtain NTSB approval before migrating the program to production

report maintenance -- NBC technical staff will maintain all custom management reports to
ensure that each reports retains its functionality relative to any new release of FFS

our estimates are based on approximately 1,000 hours of design and development time by
systems accountants and computer systems specialists.

Interface Development and Maintenance

The objective of this activity is to provide analytical and technical support to NTSB in support of
the development of new interfaces to FFS and for the maintenance of existing interfaces. Specific
tasks include:

anaiyzing requirements for new interfaces from external systems to FFS or from FFS to other
external systems,

developing functional designs and specifications for new interface development,
providing programming and testing support for new interface devetlopment,

providing ongoing maintenance for all interfaces including making all changes necessary to
migrate to new releases of FFS.

Computer Center Support

The objective of this activity is to provide NTSB with complete mainframe services to support its
applications of FFS and INFOPAC including the following:

>
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online processing -- the FFS application will be available to all online users from 8:00 am
(EST) until 8:00 pm (EST) daily. The application can be made available for weekend
processing at the discretion of NTSB.

performance monitoring -- NBC technical staff continuously monitor the performance of the
system to ensure rapid response time; performance problems will be resolved quickly to
ensure uninterrupted processing

disk space management -- NBC technicai staff will be responsible for ensuring the optimum
use of disk space and will execute file compression software to minimize disk usage





» application backups -- NBC will technical staff will perform regular application backups to
guard against loss of data and to provide a safeguard in case of processing problems; in
addition, special weekend backups and restores are performed weekly to re-allocate disk space
and optimize space and performance

» disaster recovery planning -- the NBC maintains a formal disaster recovery plan which

includes procedures for transferring processing to an alternate computer facility; disaster
recovery procedures are tested annually

» mainframe security support -- NBC technical staff administer mainframe security, define
mainframe access and privileges, assign profiles to individual users, and administer

mainframe security policies and procedures; this security task is in addition to the application-
level security discussed under Software Configuration Management

Nightly Operations Support

The objective of this activity is to ensure that all nightly cycles are executed in accordance with

NTSB requirements. Nightly cycles are executed by contractor staff. Specific tasks include the
following:

» maintenance of nightly cycles -- NBC technical staff establish and maintain various nightly
cycle scripts to handle various periodic processing scenarios

> execution of nightly cycles - NBC contractor staff review and execute each nightly cycle in
accordance with specified parameters established by NBC functional staff

* nightly cycle reports -- FFS produces reports on the results of each nightly job which are

reviewed by NBC functional and technical staff to ensure that each nightly cycle executed
properly and that FFS data integrity is maintained.

. I





NTSB - Cost Estimate

FFS - Phase 1, Conversion and Implementation

Personnel Costs

Total - Personnel Costs

$ 558,880

Other Direct Costs

Computer Center Costs
Travel

Total - Other Direct Costs

Total - Direct Costs

Indirect @[

s I
-

Total

$ 694,102
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NTSB - Cost Estimate
FFS - Phase 2, Production Support

Personnel Costs

Total - Personnel Costs $ 275,980

Other Direct Costs
Computer Center
Nightly Operations
Licensing

Travel

Total - Other Direct Costs

Total - Direct Costs . $ -

Indirect @ I~ -
Total $ 498,347
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1. Purpose of Agreement

The purpose of this document is to set forth the terms and conditions of an amendment to the agreement
between the National Transportation Safety Board (NTSB) and the Interior Franchise Fund for the
implementation of the Federal Financial System (FFS) and related financial management support services.

Specifically, it addresses the services to be provided and the basis for reimbursement for the elements of
implementation support.

2. Authority

Government Management Reform Act (GMRA) P.L.103-356 § 403

3. Billing Provisions

OPAC billings will be processed on a periodic basis for actual costs incurred plus overhead, less advances

received, for any elements of support itemized in this agreement. The customer agreement number will be
identified in the OPAC message.

4. Termination Provisions

This agreement may be terminated before the end-performance-date by 30 days written notice by either
agemncy.

5. Financial Reporting Instructions

Naticnal Business Center (NBC) will prepare and submit to NTSB a report providing cost data to support

the amount billed after the billing has been transmitted by OPAC. Any questions should be directed to the
individual in the “Initiated by:” block of this agreement.

6. Other Terms and Conditions/Miscellaneous

The dollar amount of this amendment represents the cost of completing the activities of Phase I of the FFS
conversion and implementation processes and $339,317 of the total cost of $498,347 of Phase 1I for FFS
production support. (See the attachment included in the original agreement for a breakdown of total
services and related costs.) All other provisions stated in the agreement remain in effect.

Customer Appropriation Symbol:

NBC Accounting Structure:

Appropriation Symbol: Budget FY: 2001
Organizational Code: Revenue Source Code:

Customer Cost Accounting Structure:
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AGREEMENT
between

Alaska Department of Military Affairs

and
NATIONAL TRANSPORTATION SAFETY BOARD

Subject: Investigation of Aircraft Accidents Occurring Witin the
: Department of Military Affairs.

A. PURPOSE

1. This agreement is to establish a basis of understanding for the
investigation by the National Transportation Safety Board (NTSB)

of certain public aircraft accidents incurred by the Department
of Military Affairs.

2. Upon notification and when requested by the Department of Military
Affairs, the NTSB agrees to investigate any aircraft accidents
involving Department of Military Affairs aircraft.

B. SCOPE

Although development of Department of Military Affairs policy and
procedures, relative to the investigation of accidents of aircraft
owned by, operated by, or under the jurisdiction of Department of
Military Affairs is being advanced, it is intended that the first
priority under this Agreement will be the investigation of public
aircraft accidents beyond the investigative capability of the
Department of Military Affairs. This Agreement includes, but is

not limited to, those accidents involving aircraft chartered by the
Department of Military Affairs.

C. AUTHORITY

Investigation of aircraft accidents involving public aircraft owned,
operated, or under jurisdiction of the Department of Military Affairs,
shall be conducted pursuant to the authority granted to the NTSB by

the Independent Safety Board Act of 1974, and the Federal Aviation
Act of 1958, as amended.





D. MANAGEMENT APPROACH

’
1.

The Department of Military Affairs will work through the State
Adjutant General element responsible for coordinating aircraft

operations on matters relative to the investigation of all aircraft
accidents, Technical coordination and execution of aircraft
investigations by NTSB within these provisions will be conducted
by the State Adjutant General and the Director, Bureau of Accident

Investigation, NTSB.

The Department of Military Affairs agrees to:

a.

The

Notify the Field Investigation Division, Bureau of Accident
Investigation, NTSB, or designated individuals, at the earliest
possible time after an aircraft accident which is. to be
investigation by NTSB. The designated individuals shall be the
NTSB Washington Headquarters' Duty Officer, or the Chief of
the Field Investigation Division.

Facilitate coordination of the NTSB Investigation, as
appropriate.

Designate a specific "point of contact" for coordination and
provide a respresentative to participate as an observer in the
investigation.

Reimburse NTSB for the cost of all wreckage removal, wreckage
storage and security, special tests, and technical analysis of
components and equipment deemed necessary in the investigation
of the accident. Department of Military Affairs is responsible
only for the above extraordinary expenses. Department of

Military Affairs is not responsible for NTSB personnel expenses
or other expenses.

Abide by the policies and procedures of NTSB, relative to air-
craft accident investigation, in accordance with this Agreement.
However, when an accident investigated at the request of the
Department of Military Affairs warrants the issuance of a Safety
Recommendation by the NTSB, the provisions in this Agreement
will not preclude the NTSB's publication of investigative
findings pertinent to the substantiation and development of
Safety Rccommendations.

NTSB agrees to:

Conduct aircraft accident investigations in accordance with the
provisions contained within this Agreement and NTSB directives.
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v+ b. Appoint an Investigator in Charge (IIC) to conduct and
coordinate the investigation.

c. Provide facilities, administrative support, and technical
capability, as necessary, to support investigations.

d. Issue an aircraft accident report to the Department of
Military Affairs.

e. Provide Department of Military Affairs all reports, photos,
witness statements and other documents collected during the
accident investigation.

E. EFFECTIVE DATE AND TERMINATION

1. The period of performance will start with the signing of this

Agreement and continue in effect until terminated by either
mutual agreement between the parties, or by either agency by
90 days' prior written notice.

2. . This Agreement supercedes and cancels all previous agreements,
written or oral, pertaining to the investigations of aircraft
accidents between Department of Military Affairs and the NTSB
{(or its predecessors).

NATIONAL TRANSPORTATION SAFETY BOARD

Bureau of Accident Investigation

By //4/’%’44// W

Date Wf/77 Date / ;q/'






PRINCIPLES OF UNDERSTANDING
BETWEEN ATA CARRIERS AND THE NTSB
REGARDING CERTAIN AVIATION EXPENDITURES
RELATED TO THE RECOVERY AND IDENTIFICATION
OF AVIATION ACCIDENT VICTIMS

With respect to aviation accidents occurring on oc after the date hereof, the Air Transport
Association (ATA) on behalf of its member airlines znd the National Transportation Safety Board -
(NTSB) agree to abide in good faith and to the exient feasible under the circumstances by the
following Principles of Understanding relating to cemain expenditures arising out of or connected
with major aviation accidents over which the NTSB nas primary jurisdiction or control.

As a result of such major accidents, there are vartous expenses relating to logistical support and
transportation for families of victims, vicim recovery, victim identification, and burial
arrangements that are incurred. In addition. the ATA carriers need to ensure that they retain their
normal legal rights and remedies, and that some dwspute resolution mechanism and continuing

consultation process are agreed. The foregoing nems thus form the basis for the following
“Principles of Understanding” :

I. Logistical and Transportation Expenses for Families. For a reasonable period of time after an
aviation accident, the operating carrier will pay or cause to be paid the various reasonable
logistical and transportation expenses (includmng food, lodging, local transportation, and
travel to/from their home or other starting pomt)j of the families of victims to, at and from the
accident site or nearest appropriate location.

2. Victim Recovery. The ATA carriers and NTSB agree (a) that the operating carrier in a
disaster has an interest in determining the proper identities of deceased victims, (b) that local
coroners or medical examiners have responsibilities as well under state or federal law, or
common law, to identify victims and to issue death certificates, and (c) that the NTSB is
responsible under federal law for facilitaung such activities. Given the factual variety in
potential locations and consequences of aviation disasters, the ATA carriers and NTSB agree
that no single set of principles can be applied m all situations relative to efforts to recover
victims. When the operating carrier or NTSB believes in good faith that the commencement
or continuation of the victim recovery effort in a particular accident is not reasonably -
practicable, the parties agree to consult forthwith in good faith to determine how, whether or
to what extent to proceed, and to communicate their decision(s) jointly to the families when
practical. The respective governmental agency/ws involved in recovery efforts will in any
event continue to be responsible for the usual and customary costs of salaries, wages and
benefits of their employees, contractors and volunteers, and of the normal costs of such
operations (e.g., heat, light, power, supplies. ex.), pursuant to applicable law. The ATA
carriers agree to consider in good faith paymg or contributing to the payment of overtime
wages of such persons when (a) the scope and proximity of the aviation disaster places a
clearly excessive burden on the resources of the local medical authority and local fire and
rescue personnel, and (b) procedures are agresd in advance for the documentation and
reasonable control and scheduling of such overume. However, the ATA carriers agree, in
general, that the operating carrier should pay or cause to be paid the reasonable out of pocket






operating expenses incurred for the recovery of victims and remains (as distinct from
wreckage) when the recovery effort or its continuation is reasonably practicable, and
consistent with both the purpose of the recovery or salvage effort described immediately
below and of the identification hierarchy described in Paragraph 3 below. If the recovery or
salvage equipment is recovering both wreckage (pursuant to0 an on-going accident
investigation) and human remains, the operating carrier is not financially or operationally
responsible for any such salvage costs; however, if the salvage equipment is intended and is
used solely to recover remains, then the operating carrier is responsible subject to the
provisions of these Principles of Understanding.

Victim Identification. For the sole purpose of identifying deceased victims, not unassociated
or individual tissue or remains, the operating carrier will pay or cause to be paid the usual and
customary out of pocket expenses incurred as a result of the aviation accident by the local
medical authority (i.e., local coroner or medical examiner) for identification of victims
through traditional means (e.g., visual, dental records, medical records. etc.). To the extent
unidentified deceased victims remain thereafter, the operating carrier will pay or cause to be
paid the reasonable out of pocket expenses incurred for reasonable alternative technological
identification methods, such as DNA testing, solely to complete the victim identification
process. Local governmental authorities will continue to be responsible for the salaries and
wages of their employees or contractors, and the normal costs of operations, pursuant to
applicable law. It is further agreed that the NTSB will itself use its good offices to support
strongly the foregoing identification hierarchy processes with local coroners, medical
examiners, other governmental agencies (federal, state and local). family or victim assistance
groups, etc., in an effort to reduce the cost of such identification processes to the maximum
extent feasible. The ATA carriers agree in good faith to consider paying or contributing to the
payment for (1) the transportation of the federal Disaster Mortuary Team (“DMT”) and its
mobile morgue to and from the site, (2) the DMT’s extraordinary. but reasonable, out of
pocket operating and resupply costs, subject to Paragraph 6, and (3) the DMT’s reasonable
daily salary costs, while on site, determined pursuant to the relevant federal employee pay
scale; provided, however, that the local medical authority independently requests the DMT’s
assistance to facilitate and expedite the identification and release of victims' remains.

Burial Arrangements. The ATA carriers agree that the operating carrier should pay for
reasonable and customary funeral expenses (including shipment of remains) for identified
victims once the local medical examiner or coroner has released the remains.

Airline Remedies. Nothing in these Principles of Understanding is intended or is to be
construed to limit, modify or waive any of the legal rights and available remedies of the ATA
carriers (or their insurers through subrogation) for any airline expenses paid pursuant to these
Principles of Understanding as against any third party, including without limitation any party
who is or may be wholly or partially responsible for such accident, including but not limited
to airframe, engine or component manufacturers, airport authorities, air traffic or other flight
controllers, maintenance service or fuel providers, etc.

Dispute Resolution and Consultations Regarding Victim Recovery and Identification.

A. The ATA carriers and the NTSB agree that throughout the duration of an aviation
disaster, including the on-site period as well as the subsequent response duration,
representatives of the operating carrier and the NTSB will confer and consult with each





other on an on-going basis, especially as it pertains to victim recovery and identification,
but not to include the investigative process or its results. The NTSB agrees that any
expenses for which the operating carrier is or may be responsible under these Principles
of Understanding shall be reviewed with and approved by such carrier in advance to the
maximum extent practicable, but in any event no major or material expenses of the
operating carrier hereunder shall be committed by the NTSB without the operating
carrier’s prior consent. The ATA carriers and NTSB agree that every effort will be made
to implement reasonable procedures for expeditious review and approval that are
appropriate to the circumstances of the disaster in question.

The ATA carriers and NTSB agree further that (a) if any disputes arise under these
Principles of Understanding, (b) if situations arise when their application is not certain, or
(c) if either the operating carrier or NTSB disagrees with the application or prospective
application of these Principles in a particular accident (which application has or may have
a material adverse financial effect on the operating carrier or its insurers), the parties will
act expeditiously and in good faith to resolve the dispute or uncertainty through direct
discussions. The operating carrier may invite its aviation insurance broker and
representatives of its insurers to participate in such resolution, in addition to legal counsel
and other relevant advisors or representatives of the foregoing. The NTSB may invite
such other assistance or representatives as it believes are relevant to resolve the dispute or
uncertainty in question. The parties agree, however, to work in good faith and to make
every attempt to conduct such dispute or uncertainty resolution on a confidential basis
and without recourse to the media or other communications channels. Further, the ATA
carriers, the ATA and the NTSB agree to hold periodic consultations in the future
regarding their respective experiences under these Principles and other matters, and to
work together in good faith to avoid or mitigate identitied problem areas.

AGREED and EFFECTIVE this day of%é@ 1999 .

AIR TRANSPORT ASSOCIATION NATIONAL TRANSPORTATION

Its:

OF AMERICA SAFETY BOARD
By: ﬁww By: 6&4 f M
(e A XCE o~
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May 9, 2000

Mr. Dan Campbell

Deputy Managing Director

National Transportation Safety Board
490 L’Enfant Plaza E., SW
Washington, DC 20594-2000

Re:  Principles of Understanding Between ATA Carriers and the NTSB Regarding
Certain Aviation Expenditures Related to the Recovery and Identification of
Aviation Accident Victims Dated September 7, 1999 (the “Principles”)

Dear Dan:

A long time ago, Ken Levinson, of NW, and | promised you a letter clarifying
some points you raised regarding the above. | would have sworn | countersigned the
letter, and sent it in to you. However, as | can't find a copy of the letter in my file, | am
sending you another one.

Regards

Christa Me%nckley

1909 Vice Chair
ATA Insurance Committee

cc: K. Levinson (w/enclosure — original)





Kenneth S. Levinson. Esq.

Vice President

Faxs Risk Management and [osurance

Northwest Airlines. Ing 612 7264000
Department Ad450 h12 7274280 Fax
3101 Northwest Drve

St. Paul MN 551 11-3034

September 30, 1999

Mr. Dan Campbell

Deputy Managing Director

National Transportation Safety Board
490 L'Enfant Plaza E., SW
Washington, DC 20594-2000

Re:  Principles of Understanding Between ATA Carriers and the
NTSB Regarding Certain Aviation Expenditures Related to
the Recovery and Identification of Aviation Accident Victims
Dated September 7, 1999 (the “Principles”)

Dear Mr. Campbell:

This letter will confirm the representations made in the telephone conversation on
September 3, 1999, among yourself, Ms. Christa Hinckley of American Airlines, and me
regarding Section 2 of the Principles. Christa and | represented the ATA carriers as
1999 Vice Chair and Chair, respectively, of the ATA Insurance Committee.

In particular, regarding the last portion of Section 2, found on the top of page 2 of the
Principles, we represented to you as Deputy Managing Director of the NTSB that:

1. The above-referenced portion of Section 2 was intended to deal especially with
extraordinary aviation accidents occurring after the effective date of the Principles on
or over water (in particular, the high seas and Great Lakes);

2. Thereis no intention by the ATA carriers to limit, pursuant to that portion of Section
2, their existing potential legal liability or to change their existing practices with
respect to aviation accidents occurring on land, including but not limited to
remediation and recovery; and
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Mr. Dan Campbell
September 30, 1999
Page 2

3. Nothing in the Principles is intended to preclude or prevent other contributions or
assistance to the salvage or recovery efforts of an accident occurring on or over
water by the individual ATA carrier(s) involved in such an aviation accident.

We understand that this letter will become part of the interpretive file underlying the
Principles and expect you and your colleagues at the NTSB will refer to it in the future
should the need arise.

Sincerely yours,

ﬁé%’h D f A %@MA%

Kennkth S. Levinson 7 Christa Meyer Hinckfey
1999 Chair 1999 Vice Chair
ATA Insurance Committee ATA Insurance Committee

cc: Carol Hallet, President & CEQO, ATA
Robert Warren, General Counsel, ATA
Jim Casey, Deputy General Counsel, ATA
ATA Insurance Committee Members
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Statement of Understanding Between
The American National Red Cross
and The National Transportation
Safety Board

I Purpose

The purpose of this Statement of Understanding (SOU)
is to create a working relationship between The
American National Red Cross (hereinafter referred to as
the American Red Cross or the Red Cross) and The
National Transportation Safety Board [NTSB] in jointly
carrying out the provisions of the Federal Aviation
Reauthorization Act of 1996. This statement of
understanding defines the role of the American Red
Cross as the not-for-profit organization designated by
the National Transportation Safety Board to have
primary responsibility for coordinating the emergency
care and support of the families of passengers involved
in aircraft accidents as set forth in the aforementioned
Act at Section 702, titled “Aviation Disaster Family
Assistance Act of 1996”.

IL Authority of the American Red Cross

In providing disaster relief, the American Red Cross has
both a legal and a moral mandate that it has neither the
authority nor the right to surrender. The American Red
Cross has both the power and the duty to act in disaster,
including the duties and powers specifically delegated

by the Aviation Disaster Family Assistance Act of 1996.

Our prompt action is clearly expected and supported by
the public.
The American Red Cross authority to perform disaster
services was formalized when the organization was
chartered by the Congress of the United States in 1905.
Among other provisions, this charter charged the Red
Cross—
to continue and carry on a system of national and
international relief in time of peace and apply the
same in mitigating the sufferings caused by
pestilence, famine, fire, floods, and other great
national calamities, and to devise and carry on
measures for preventing the same.
-U.S. Congress, act of January 5, 1905, as
amended, 36 U.S.C.

The authority of the American Red Cross to provide
disaster services was reaffirmed by federal law in the
1974 Disaster Relief Act (Public Law 93-288) and in
the 1988 Robert T. Stafford Disaster Relief and
Emergency Assistance Act.

III. Organization of the American Red Cross
The national headquarters of the American Red Cross is
located in Washington, D.C. National headquarters is
responsible for implementing policies and regulations
that govern American Red Cross activities, and for
giving administrative and technical supervision and
guidance to the chartered units. Chartered units include
chapters and Blood Services regions. The Board of
Governors has delegated to the duly-constituted
volunteer governing board of each chartered unit the
authority and responsibility for: (a) governance of the
chartered unit, (b) delivery of authorized services in the
territorial jurisdiction of the chartered unit, and (¢)
meeting corporate obligations, in conformance with and
subject to the limitations stated in corporate regulations.

The American Red Cross provides the following
five (5) services: Armed Forces Emergency Services,
Biomedical Services, Disaster Services, Health and
Safety Services, and International Services.

Each chartered unit has the authority and
responsibility for carrying out the purposes of the
American Red Cross, for delivering local American Red
Cross services, and for meeting corporate obligations
within the territorial jurisdiction assigned in conformity
with corporate regulations. The chartered units
(“chapters”) coordinate their work through voluntary
state councils. There are approximately 1200 chapters
across the United States.

Each chapter is responsible for providing disaster
planning, preparedness, education, and response. Each
chapter has a disaster leadership team or committee.
This team or committee studies the hazards of the
locality and surveys local resources for personnel,
equipment, supplies, transportation, emergency
communications, and facilities available for disaster
relief. The chapter disaster leadership also formulates
cooperative plans and procedures with local government
agencies and private organizations for carrying on relief
operations should a disaster occur. Through its
nationwide organization, the American Red Cross
coordinates its total resources for use in large disasters.
Services will be provided to those in need regardless of
citizenship, race, religion, age, sex, or political
affiliation.
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IV. Authority for the National Transportation
Safety Board
This memorandum is entered into in furtherance of the
authority granted to the NTSB under the Aviation
Disaster Family Assistance Act of 1996, Public Law
104-264, Title VII, 110 Statute 3264-3269 (October 9,
1996), and the Presidential Memorandum of September
9, 1996 designating the NTSB the lead federal agency
to coordinate the provision of federal services to the
families of transportation accident victims.

V. Organization of the National Transportation
Safety Board
The National Transportation Safety Board is an
independent Federal accident investigation agency.
Since its creation in 1967, the Safety Board’s mission
has been to determine the “probable cause” of
transportation accidents and to formulate safety
recommendations to improve transportation safety. The
Safety Board is composed of five Members nominated
for five-year terms by the President and confirmed by
the Senate. Two of the Members are designated by the
President to serve as Chairman and Vice-Chairman for
two-year terms (the Chairman’s term requires separate
Senate confirmation). The Board’s headquarters is in
Washington D.C., with regional offices in Chicago,
Dallas-Fort Worth, Los Angeles, Miami, Seattle, and
Parsippany NJ. Field offices are located in Anchorage,
Atlanta, and Denver.

VII. Methods of Cooperation

In order to implement the intent of the Aviation Disaster
Family Assistance Act of 1996, the two organizations
have agreed to the following:

THE AMERICAN RED CROSS WILL:

1. Provide mental health services, in coordination with
the disaster response team of the air carrier involved
to include:

e Activating local, state, and national Red Cross
personnel to provide crisis and grief counseling
to survivors, family members of the deceased,
and support personnel.

*  Providing families, at their request, referrals to
mental health professionals and support groups
that are in the family member’s local area.

* Red Cross mental health providers will be
licensed for independent practice and operate
according to Red Cross Disaster Mental Health
Services Intervention Standards.

In coordination with the airlines and the NTSB,

initiate such actions as may be necessary to provide

an environment in which families may grieve in
private.

* Providing a liaison officer to the joint family
support operations center to coordinate with
other members of the operations center staff.

* Providing a Red Cross representative to
coordinate and manage the activities of the
numerous organizations and personnel that will
offer their counseling and support services to
the operation.

» Establishing procedures to provide debriefing
services to staff prior to their departure from the
site.

In coordination with the NTSB, meet with the

families who have traveled to the location of the

accident, contact the families unable to travel to
such location, and contact all affected families
periodically thereafter until such time as the Red

Cross, in consultation with the NTSB director of

family support services designated for the accident,

determines that further assistance is no longer
needed.

In coordination with the NTSB, communicate with

the families of the passengers and crew as to the

Red Cross role, the role of government agencies,

and the role of the air carrier involved with respect

to the accident and the post-accident activities.

Arrange suitable memorial service(s) in

consultation with the families, NTSB, the air

carrier, and appropriate local officials.

Coordinate its activities with the air carrier involved

in the accident so that the resources of the carrier

can be used to the greatest extent possible to carry
out its responsibilities.

» [Establish a joint liaison with the air carrier at
each supporting medical treatment facility to
track the status of injured passengers and crew
and provide assistance to them and their
families.
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» Coordinate on site child care services for
families who bring young children.

7. The American Red Cross will initiate ongoing
measures to ensure that preparedness activities
including training occur throughout its organization
to enable the successful execution and completion
of assigned responsibilities.

8. The American Red Cross will participate in drills,
exercises, and training activities with entities
relevant to the Aviation Act.

NATIONAL TRANSPORTATION SAFETY

BOARD WILL:

1. Rapidly inform the American Red Cross national
headquarters Disaster Services Department of
aviation disasters and the dispatch of NTSB teams
to disaster sites.

2. Inexigent circumstances precluding normal
commercial transportation to the accident scene, the
NTSBwill assist in the transportation of Disaster
Services NHQ leadership staff to the disaster site.
Undernormal circumstances, and on a space
available basis, the NTSB will attempt to transport
one or more representatives of the ARC to the
accident scene as a part of the NTSB “Go Team”.

3. Ensure that the air carrier will provide to the
director of family support services of the NTSB,
immediately upon request, a list (based on the best
available information) of the names of the
passengers and crew on the aircraft (whether or not
such names have been verified), and will
periodically update the list.

4. Ensure air carrier and American Red Cross
coordination on an ongoing basis so that families of
passengers receive an appropriate level of services
and assistance following each accident.

THE AMERICAN RED CROSS AND THE

NATIONAL TRANSPORTATION SAFETY

BOARD WILL:

1. Maintain direct communication and liaison for
aviation disaster planning, preparedness, and
response.

2. Advise the public of the work of both
organizations and make every effort, through their
public information offices during the time of
disaster, to keep the public informed of their
cooperative efforts.

3. Inform and distribute to their respective
organizational units, departments, and
administrative offices this agreement and also urge
their full cooperation with successfully
implementing its provisions.

4. Establish joint operating procedures and reporting
requirements deemed essential for meeting their
responsibilities under the Act.

VII. Periodic Review

Representatives of the American Red Cross Disaster
Services and the NTSB will, on an annual basis, on or
around the anniversary date of this agreement, jointly
evaluate progress in the implementation of the
Statement of Understanding and revise and develop new
plans or goals as appropriate.

VIII. Term of Statement of Understanding
This SOU shall be effective on September 28, 1998 and
terminate on September 27, 2003. Six months prior to
termination, the parties shall meet to review the
progress and success of the SOU and determine whether
it shall be extended for an additional five years. In no
event shall any extension of this SOU be for a period
exceeding five years.

It is understood by both parties that at any time this
Statement of Understanding may be terminated by
written notification from either party to the other.

IX. Miscellaneous

This Statement of Understanding does not create a
partnership or a joint venture, and neither party has the
authority to bind the other,
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Guidelines for the Conduct of International Aviation Accident Investigations Between the

National Transportation Safety Board and the Bureau Enquetes-Accidents

1. Purpose

On March 20, 1985, the Bureau Enquetes-Accident (BEA) and the National
Transportation Safety Board (NTSB) signed a Memorandum of Agreement (MOA) to
ensure that the investigating agencies coordinate their efforts closely during aircraft
accident investigations that involve aircraft equipped with CFM 56 engines, which are
jointly manufactured by SNECMA in France and General Electric Aircraft Engines in the
United States.

France and the United States are today the major States of design and manufacture for the
world’s aircraft. As such, they are obligated to either conduct or participate in numerous
investigations throughout the world in accordance with Annex 13 to the Convention on
International Civil Aviation. In addition, France and the United States are often asked to
provide technical assistance, particularly in the readout and analysis of flight recorders,
even for investigations that do not meet the specific conditions of Annex 13. Further, in
accordance with their international responsibilities, France and the United States must
oversee operations and continuing airworthiness of aircraft, as stated in Annexes 6 and 8.
This situation has led the NTSB and BEA to recognize the necessity of replacing the
previous MOA with these broader guidelines that would extend to accidents and incidents
involving aircraft of a maximum mass of more than 2250kg.

Article 26 of the Convention on International Civil Aviation, and Annex 13 to the latter,
contain language pointing out the importance for the safety of world air transport that
investigations be carried out with the greatest diligence and with the full cooperation of
the concerned States.

The purpose of these guidelines is to reinforce the cooperation between the BEA and the
NTSB to ensure maximum efficiency for the safety of world civil aviation. The guidelines
are also intended to improve communication and exchanges of information between the
two agencies.

2. Application of Annex 13

The text of Annex 13 referred to in this document is that of the eighth edition dated July
1994. France and the United States apply the standards and recommended practices
contained in Annex 13 within the limits of the specific differences noted.

Insofar as the guidelines serve to reinforce joint work between the two investigating
agencies, it 15 the spirit of Annex 13 that is to be applied. In particular, each agency
intends to make its best efforts to overcome potential difficulties arising due to differences
in languages, national cultures or geographic locations.





3. Definitions

For application of these guidelines, the definitions of the following words and phrases are
to be those specified in or understood from Annex 13:

Accident

Incident

Serious incident

State of Occurrence
State of Design

State of Manufacture
State of Registration
State of the Operator
Investigator-in-charge
Accredited Representative
Adviser

Draft final report
Difterences

For the purpose of these guidelines, “agencies” are defined as the BEA and the NTSB.

Along with the accredited representative, there may be a deputy accredited representative,
who should be accorded the same rights, in accordance with Annex 13.

4. Purpose of Technical Investigations

The purpose of accident and incident investigations is to determine the facts, conditions
and circumstances, to analyze and determine the probable causes of such accidents or
incidents, to make recommendations to avoid their recurrence, and to safeguard human
lives. It is not to impute fault or establish responsibility in terms of any person or agency
or to exonerate any person or agency. Any safety recommendations produced by
BEA/NTSR as a result of accident and incident investigations are intended as a means to
improve safety and preclude recurrence.

5. Notification of Accidents and Incidents

When an agency becomes aware of an accident or incident that involves the direct interests
of the other State, it is to inform the other agency by the most rapid means possible and
provide the other agency with all available information consistent with Annex 13 and the
laws of the notifying State. Both sides intend to follow the guidance contained in Annex
13 regarding serious incidents.





6. Procedures Relating to lnvestigations of Occurrences Wherein One State is the
State of Manufacture, Design, Registration, or of the Operator, and the Other is
the State of Occurrence

6.1  Participation in the Investigation

During investigations conducted by agencies of either State, domestic participants are to
participate in the investigation in accordance with the organizational structure prescribed
by the investigating agency.

During investigations cenducted by agencies of either State, international participants are
to participate in the investigation as advisers to the accredited representative of their State
in accordance with the organizational structure prescribed in Annex 13.

Normal communication is to be conducted through accredited representative channels.
The two agencies are to inform each other of any possible direct communications with a
participant or an organization of the other State.

For public hearings and submissions, the organizational structure may be altered to
provide participants with the ability to best represent themselves.

6.2 Access to Data From an Investigation

The States affected by the investigation, such as the State of Manufacture or the State of
the Operator, have international duties, in accordance primarily with Annexes 6, 8, and 13.
In order to fulfill these duties, they need to have access to the information. Therefore, the
State responsible for conducting the investigation is to provide the accredited
representative from the other State access to all available material, as cited in paragraph
525 of Annex 13. The accredited representative is to receive the material as soon as
practicable. See paragraph 6.6 hereafter regarding proprietary or commercially sensitive
information.

Such data 1s to include, but 1s not to be limited to:

¢ An electronic copy of the raw, unmanipulated data obtained from the flight data
recorder(s)(FDR), including data from all previous flights.

¢ Computer printouts, data files and plots of the data, once the accuracy of the data files
has been established and agreed to by all participants.

+ Data obtained from Quick Access Recorders should be handled in the same manner as
FDR data, if it is determined that these data are relevant to the investigation. (For
example, if they provide more data than the FDR recording).





¢ A copy of the air traffic control voice recording and transcript of radio
communications, and any other available recordings.

e Radar data obtained from civilian sources in prescribed format and authorized,
available military sources.

e Plots of the time correlation between radar, FDR, air traffic control recordings,
cockpit voice recorder (CVR) data, and other relevant information. These plots are to
be produced in a way that does not disclose protected data from the CVR or image
recorders.

To ensure confidentiality of the sensitive mformation contained in CVRs and image
recorders, initial readout, examination and analysis of the data derived from these
recorders are to be performed only in the laboratory selected by the State conducting the
investigation, participants should be limited strictly to:

- the investigator in charge and/or personnel from his agency that he will designate, as
well as technically qualified advisers that he will designate, based on the procedures of
his agency,

- the accredited representative or his designee,

- technically qualified advisers designated by the accredited representative.

The distribution of transcripts or reports derived from analyses of CVRs and image
recorders is to be prohibited until they have been released by the agency conducting the
investigation. However, both agencies will proceed 1n a fully coordinated manner to
provide timely and full access to the CVR recording and transcripts to the accredited
representative or his designee and to selected advisers in the laboratory of the agency
conducting the investigation. Notes are not to be removed from the laboratory.

6.3.  Analysis, Conclusibns, and Development of Safety Recommendations

6.3.1 Participation in the Analysis, Conclusions, and Development of Safety
Recommendations

The two agencies intend to apply the provisions of paragraph 5.25 of Annex 13,
particularly paragraphs g) and i), which state that participation shall confer entitlement to:

(g) participation in off-scene investigation activities such as component
examinations, technical briefings, tests, and simulation;

(i)  make submissions in respect of the various elements of the investigation.

Analysis, and determination of probable causes are the full responsibility of the
investigating agency. However, it is strongly recommended that the other participants in
the investigation provide their contribution on the study of the factual data and be





associated with the deliberations related to the analysis, findings, causes and safety
recommendations. This can best be achieved by regular contacts and discussions between
the investigator in charge and accredited representatives and by written submissions during
the investigation process. '

6.3.2 Drafting and Distribution of Safety Recommendations

Safety recommendations should be discussed throughout the investigation. Advisers
should be part of this process. When the agency conducting the investigation plans to
issue safety recommendations before the completion of the draft Final Report, that agency
1s to make every effort to share the content of the safety recommendations with the
accredited representative of the other agency (and other agencies, it appropriate) as soon
as practical. The accredited representative is to have the opportunity to comment on
those recommendations and provide those comments to the investigating agency within a
reasonable period of time based on the degree of urgency of the proposed
recommendations. The length of the comment period i1s to be determined by the
investigating agency. If the accredited representative or his designee is present, he will be
associated with the drafting process.

6.3.3 Distribution of Safety Recommendations

Safety Recommendations are to be sent to the other agency, along with copies to both
aviation authorities, the U. S. Federal Aviation Administration and France’s Direction
Generale de |’ Aviation Civile (FAA and DGAC).

6.4. Exchanges of Correspondence

In the event that formal correspondence is necessary, each agency may choose the most
appropriate method to transmit correspondence and documents consistent with prompt
receipt. In order to facilitate record keeping and to avoid the loss of correspondence, the
recipient will acknowledge receipt of the correspondence.

6.5 Consultation

Regarding consultations on the draft Final Report outlined in Annex 13, each agency
should seek State comments from the other agency. In addition, the agency conducting
the investigation may give participants an opportunity to review the draft Final Report and
to provide observations through the accredited representative of their State.

6.6 Confidentiality
The agency that receives materials from the other agency should handle the materials

according to their confidentiality or proprietary status, within the bounds of the respective
laws of the two States. Drafts, internal, or working documents that have been transmitted,





except when explicitly indicated to the contrary, are to be considered as
proprietary/confidential documents and treated as such.

6.7 Informing the News Media

The agency conducting the investigation is to be the sole organization that releases
information about the investigation to the news media. After an accident or incident, the
news media and relatives of the victims will be contacting their respective agencies.
Therefore, the press officers of both agencies are to establish working procedures to
ensure that information can be mutually developed and coordinated as much as possible.
Also, whenever possible, such information is to be transmitted by the investigating agency
to the other agency before it is made public. 1f there are differences of opinion, efforts are
to be made to resolve them before the information is released.

7.  Procedures Relating to Investigations of Occurrences Involving Aircraft
Equipped with CFM56 Engines

The following provisions are to be applied to the investigations of occurrences involving
CFMS56 engines, which are jointly manufactured by France and the United States.

1. In the case of an investigation directed by either agency, the other agency is to be
notified of the event that prompted the investigation, and may elect to designate an
accredited representative and advisers to participate in the investigation in
accordance with the provisions of Annex 13. If the other agency elects not to
appoint an accredited representative, the other agency is to be provided timely
updates on the progress of the investigation, safety issues developed, and
conclusions that arise.

2. In the event that an accident or incident occurs in the territory of a third State and
the United States or France is the State of Design or Manufacture of the aircraft,
the other agency, which is not the State of Manufacture, the State of Registration
or State of the Operator, is to provide notification of its plans for participation in
the investigation. The other agency may then elect to designate an accredited
representative and appoint advisers to the concerned agency. If the other agency
elects not to take such action, it should be provided timely updates on the progress
of the investigation, safety issues that are developed, and conclusions that arise.

3. In the event that there is an occurrence in the territory of a third State, for which
neither of the two agencies is the State of Design or Manufacture of the aircraft,
the two agencies together are to approach the State of occurrence to determine the
most appropriate procedures for representation and participation in the
investigation.





8. Cooperation Between the Two Agencies
8.1 Assistance in the Supervision of Examination of a Component Part

The agency that conducts the investigation may request that the other agency assist in
supervising the examination, testing, or disassembling component parts that have been
removed to the location of a manufacturer or other facility of the other State. The other
agency is to provide such assistance to the extent possible. In all cases, the agency that
conducts the investigation is to provide updates as soon as practicable to the other agency
of all investigation activities being carried out in the territory of that State and is to invite
the other agency to participate.

8.2  Training of Personnel

To the extent possible, the two agencies are to facilitate exchanges of personnel for
training and development, including observer status at major investigation accident sites
and subsequent off-scene investigative activities.

8.3 Exchange of Information

Either agency may request information on the progress of investigations by the other
agency. The other agency is to do everything possible to provide the information. This
information is then to be treated with the same rules of confidentiality as those to which
the providing agency 1s itself bound, in accordance with the laws of the respective States.

8.4  Conduct of the Agency Invited to Assist a State of Occurrence

When one of the two agencies is requested by the State of occurrence to provide technical
assistance for an investigation in which the other agency is participating, or should be
participating, under the provisions of Annex 13, the response to the request should be
coordinated with the other agency. The two agencies should work together to ensure that
the investigation is conducted in accordance with the spirit and procedures of Annex 13.
Specifically, all the data necessary to fulfill the responsibilities prescribed by Annexes 6
and 8, including FDR and CVR information and copies of the recordings, should be made
available to the involved State as soon as practicable. Both agencies are to update and
refine data as it becomes available and are to coordinate to ensure that the best data set is
available as the investigation progresses. '

8.5  Future Coordination and Planning

The agencies’ representatives should meet at least annually and alternately at the facilities
of the respective agencies to discuss current investigations and any other relevant issues.





3, Victims and Relatives

Both agencies are to work in a fully coordinated manner to better meet the expectations of
the victims and their families to the extent provided for under the laws of each State.

10. Duration

To the extent consistent with their international obligations, participating agencies may
cease following the procedures set forth in this document at any time, except that they
should continue to follow such procedures for purposes of any investigations in progress
at that time. Regarding investigations in progress, confidentiality of information
previously provided under these guidelines should continue consistent with domestic law.

To take into account any changes to international or national rules or policies, these
guidelines are to be reviewed periodically by both agencies.

Signed at WASs IO~ Dc on rRov, I, Jﬁi—ooo in duplicate
in the English and French languages.
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Bureau Enguet@s-Accidents National Transportation Safety Board
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AGREEMENT
Between
Civil Aircraft Accident Investigatibn Board, Argentina
And

National Transportation Safety Board, US.A.

Scope

This agreement establishes guidelines for cooperation between the Civil Aircraft
Accident Investigation Board of Argentina and the National Transportation Safety
Board of the United States of America. In carrying out the terms of this agreement,
the parties shall adhere to national law of each state and international conventions,
including Annex 13 to the Convention on International Civil Aviation. This
agreement affects the Civil Aircraft Accident Investigation Board and the National
Transportation Safety Board only, and implicates no other party, domestically or
otherwise.

Objective

- The purpose of this agreement 1s to facilitate each party’s ability 1o draw on the

other party's resources. Resources covered by this agreement include:

Investigators or other specialists

Technical facilities

Equipment, including surplus equipment

Training, including opportunities for practical training (observation of and/or

participation in an ongoing investigation), and the availability of instructors
and/or materials

Flight data recorder and cockpit voice recorder readouts.
Documents and other publications, such as final reports, bulletins, handbooks.

e o & @

Guidelines

Whenever either of the parties to this agreement requires resources not readily
available domestically, it may request assistance from the other party. Management
officials of the party from which assitance is being requested shall determine
whether circumstances permit the requested assistance to be made available to the
requesting party and, if so, the terms under which it will be provided.

Any assistance provided in accordance with this agreement will also be provided

- within the spirit of Annex 13, and Title 49, Code of Federal Regulations (CFR)

Parts 830 and 831. Such assistance may be offered without charge. But in some

cases, the cost shall be established between the management of the two agencies.
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Consultations s

Whenever one of the parties would like advice in an area where the other party has
expertise, it may consult with the appropriate personnel. Consultations may be in

oral or written form, whichever serves the purpose best.

Practical training

Whenever an investigation in one of the states is in an area of particular interest to
the other state, or in an area where the other state lacks resources or specialized
technical experience, the investigating authority may request to participate in the
investigation for practical training purposes.

Validity

This agreement is effective for 1 year from the date it is signed by both parties. The
agreement is considered renewed automatically at that time, and annually
thereafier, unless cancelled by either party.

In conformity, two originals are signed in English and Spanish, being both equally
genuine and valid.

Date: September 26 th, 2002,

Civil Aircraft Accident

National Transportatio
Investigation Board, Safety Board, U.S.A.
Argentina : - Caro} J. CARMODY -
-Brig (R.Art.62) Héctor CID- Acting Chairman
President






INTERAGENCY AGREEMENT
between
NATIONAL TRANSPORTATION SAFETY BOARD
and
U.S. DEPARTMENT OF JUSTICE
IMMIGRATION & NATURALIZATION SERVICE_

This Interagency Agreement is made and entered into by and between the
National Transportation Safety Board, hereinafter referred to as the "Board",
and the Immigration & Naturalization Service, Detention & Deportation/Air
Transport Branch under the provisions of the Economy Act of 1932 (31 USC
1535). : ' ‘

witnesséth:

Whereas, the Board is authorized and required to investigate civil
aircraft accidents, and the Immigration & Naturalization Service has certain
aircraft that while they are of civil aircraft manufacture, fall under the
public aircraft exclusion from Federal Aviation Regulations; the Board is
capable of providing aircraft accident investigation services to the
Immigration & Naturalization Service and is willing to do so upon request of
the Immigration & Naturalization Service. It is additionally understood that
the priority assigned to any investigation undertaken by the Board pursuant
to this agreement will be contingent upon the Board’s technical staff
workload associated with civil accident investigation activities. It is
further understood that PL 100-223 requires the operator of a public aircraft
other than an aircraft of the Armed Forces or Intelligence Agencies to file a
report with the NTSB within 10 days of the accident or incident.

NOW, THEREFORE, in consideration of the above premises, the parties
hereto agree, as follows:

A.  THE BOARD SHALL:

1. Conduct aircraft accident investigations in accordance with the
. provisions of this agreement when requested by the Immigration &
Naturalization Service, Detention & Deportation/Air Transport
Branch (ATB).





Appoint an Investigator-In-Charge (IIC) to provide overall
management of the investigation.

Provide téchn1ca1 personnel, facilities and administrative
and laboratory support, as necessary, to support
investigations. A

Conduct such 1nvestigations in accordance with standard
Board procedures, except where otherwise stipulated in this
Agreement.

Accept the Air Transport Branch as party to each
investigation led by a coordinator/spokesperson, as well as

~ additional Air Transport Branch representatives(s), as

appropriate.

~ Issue a preliminary Investigation Report to the Air Transport

Branch "as soon as possible after f1e1d 1nvest1gat1on of each
accident has been completed.

Issue in accordance with standard procedures, a complete
aircraft accident report, including probable cause and
sequence of events, to the Air Transport Branch which will

be made public record. Informally brief Air Transport Branch
on all pertinent findings as soon as they become available.

The Immigration & Naturalization Service (ATB) Shall:

1.

Notify the Office of Aviation Safety or designated
individual(s) at the earliest possible time after a decision
has been made by INS Air Transport Branch to request the
Board to investigate an aircraft accident. The designated
individual(s) shall be the Washington Headquarters NTSB Duty
Officer or, depending on the accident location, one of the
six NTSB Regional Offices.

Facilitate the conduct of the Board’s investigation, as.
appropriate, or as requested by the Board IIC.

Designate the INS Air Transport Branch coordinator as
liaison officer and party to the investigation and designate
additional INS Air Transport Branch representatives, as
requested.

During the Board’s investigations, conform to Board policies

- and procedures relative to aircraft accident investigation and

the release of 1nformat10n to the public.





5. Pay for or reimburse the Board for the cost of all wreckage
. removal, storage and security; special tests and technical
analysis of components and equipment deemed.necessary by the
Board IIC, providing expenditures in excess of $XXXXX per
accident are approved in advance by the INS Air Transport
Branch.

C. It is Mutually Agreed and Understood By and Between the Said
Parties That: '

1. Nothing in this Agreement shall be construed as obligating
the INS Air Transport Branch to expend funds in excess of
appropriations authorized by law and administratively
available for the purpose of this Agreement.

2. This Agreement will remain in force until terminated by mutual
‘ agreement, or by one party upon 90-days written notice to the
other.

3. The Board will submit billing for reimbursement (SF-1080/1081)
of expenses within 90 days, but at least annually to the
INS Air Transport Branch, (Specify the individual or
the office symbol of the individual which will receive this
billing).

IN WITNESS WHEREQOF, the parties hereto have executed this Agreement
as of the last date written below. -

Y~/2-73 ﬂ__f{/
Date , Thomas E. Little
Chief
Air Transport Branch

2-3-F7 =S e

Date Timothy P. Forte’
Director
Office of Aviation Safety







INTERAGENCY AGREEMENT
~ between A
UNITED STATES MARSHALS SERVICE
.7 "and

NATIONAL TRANSPORTATION SAFETY BOARD

SUBJECT: Investigation of Aircraft Accidents OCcurring within
the U.S. Marshals Service Alr Operatlons Division

A. PURPOSE .
i. This Agreement is to estabiish a basis of understanding
- for the investigation by the National Transportation
Safety Board (NTSB) of certain public aircraft o
" accidents incurred by the U.S. Marshals Service (USMS).

2. Upon notification and when requested by the USMS, the
-.NTSB agrees to 1nvestigate any government—operated
{public) aircraft accidents involving aircraft owned
and/or operated by the USMS (subject to funding).

B. SCOPE

Although Gevelopment of AOD policy. and procedures
relative to the investigation of accidents invelving
aircraft owned by, operated by or under the jurisdiction of
the USMS/AOD is being advanced, it is intended that the

- first priority under this Agreement will be the.
investigation of government-operated aircraft accidents
beyond the investigative capability of the USMS/aoD.[ This
Agreement includes, but is not limited to, those government-
operated (public) aircraft accidents involving: (1) fatal

injuries and (2) any aircraft chartered by the USMS or
operated by AOD.

C. AUTHORITY

Investlgatlon of aircraft accidents involving
government-operated aircraft owned or under jurisdiction of
the USMSE shall be conducted pursuant to the. authority
granted to the NTSB by the Independent Saféty Board Act of
1974 and Federal Aviation Act of 1958 as amended.





D.

HANAGEMENT APPROACH

1. The USMS will work through the AOD element responsible

. for coordinating aircraft operations on matters
relative to the investigation of all aircraft

§

accidents. Technical coordination and execution of
aircraft investigations by NTS5B within these provisions.
will be conducted by the Chief, ROD, and the Director,
Office of Aviation Safety, NTSB or their designated .
representatlves.

2. The

a.

USMS/AOD agrees't0°

Notify the Office of Aviation Safety or designated
individuals at the earliest possible time after a
government-operated (public) aircraft accident
which is to be investigated by the NTSB. The
designated individuals shall be the NTSB -
Washington Headgquarters Duty Officer or the Chief,

- Regional Operations and General Aviation Division

or his de51gnee.

Facilitate coordlnation ‘of the NTSB anestigation

as appropriate.

Designate a spec1flc "p01nt-of contact" for-
coordination 'and provide a representative to
participate as a party to the investigation.’

" Reimburse NTSB for the cost of wreckage removai,

wreckage storage and security, special tests and
technical analysis of components and equipment
deemed necessary in the .investigation of the
accident. AOD is responsible only for the above
extraordinary expenses. AOD ls not responsible
for NTSB personnel expenses or other expenses.

Abide by the pollcles and procedures of NTSB
relative to aircraft accident investigation in
accordance with this Agreemént. However, when an
accident investigated at the request of the A0D
warrants the issuance of & Safety Recommendation
by the NTSB, the provisions of this Agreement will
not preclude the NTSB's publication of the Factual
Report and investigative findings pertinent to the

" substantiation and development of Safety
1Recommendatlons.

* Under 49 C.F.R. Part B30, Subpart E, paragraph 830.20, AOD: is required,.

without exception, to report within 10 days an accident or incident listed in
paragraph B830.5({a).

This report shall be filed with the NTSB field.office.

nearest the accident or incident.






PSSy

3. The NTSB agrees to:

a. Conduct aircraft accident investigations in
accordance with the provisions contained within
the Agreement and NTSB directives.

~ b. Appoint an Investigator-in-Charge (IIC) to condact
' and coordinate the investiqation.

‘c. Provide facilities, administrative suppor£ and

technical capability, as necessary, to support the
‘investigation.

d. Issue in accordance with standard procedures a
complete aircraft accident report including
probable cause and seguence of events, to the AOD
which will be made part of the public record.
Informally brief ACD on all pertlnent findings as
soon as they become available.

‘E. EFFECTIVE DATE AND TERMINATION

1. The period of performance will start with the signing-
.. of this Agreement and continue in effect until
terminated by either mutual agreement between.the’

partles or by either agency by 90 days prlor written
_notlce.

2. .This Agreement supersedes and cancels all previous .
agreements, written or oral, pertaining to the
investigation of aircraft accidents between AOD and
NTSB (or its predecessors]

NATIONAL TRANSPORTATION : U.S. MARSHALS SERVICE
SAFETY BOARD -

"~ - Timothy P. Forfe’ , Director ayne 6mith

Office of Aviation Safety Associate Director
for Operations

' Dates__# ¢SS | Date:  oOQ27 97







National Transportation Safety Board
Bureau Field Operations
Anchorage Field Office
Washington, D.C. 20594

AGREEMENT

between

UNITED STATES MARSHAL SERVICE - DISTRICT OF ALASKA

and

NATIONAL TRANSPORTATION SAFETY BOARD -~ ANCHORAGE FIELD OFFICE

SUBJECT: Utilization of Marshal Service Aircraft

A. PURPOSE:

This agreement between the Alaska Field Office of the National
Transportation Safety Board (hereinafter referred to as The
Board) and the United States Marshal Service, District of
Alaska, (hereinafter referred to as Marshal Service) is
established to provide basic guidance for The Board use of
Marshal Service aircraft.

B. CANCELLATION:

No previous agreements between The Board and the Marshal Service
exist.

C. BACKGROUND:

The Marshal Service has recently placed in service two (2) fixed-
wing General Aviation airplanes and anticipates acquisition of
other aircraft at unscheduled intervals. The Marshal Service

has a limited number of certificated pilots who do not have
extensive flying experience. The Board has several highly
qualified Airline/Airplane/Helicopter/Flight Instructor Pilots
who are currently gqualified in numerous aircraft. The Board

does not own any aircraft.

The Board and the Marshal Service are in accord that cross use
of skilled Pilots/Flight Instructors and aircraft owned by the
Marshal Service can reflect appreciable cost reductions, and
operational expediency for both organizations.
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PROCEDURES:

It is herewith agreed: : .

1. Marshal Service may call upon The Board for pilot support
(subject to availability) during flight operations beyond
the ability of their own pilots, or aircraft positioning,
administration of pilot currency, phase and quality checks
to Federal Aviation Administration standards as required.

2. The Board will assist the Marshal Service in promoting
safety in all aviation activites.

3. The Board may utilize the Marshal Service aircraft for
accident investigation and aviation safety activities when
it does not conflict with or detract from Marshal Service
operations.

4. The Board will provide fuel and o0il, and transient base
expenses when using Marshal Service aircraft.

5. Other specific issues not addressed in subparagraphs 1 thru 4
above may be resolved by negotiation between the respective
Management Personnel of both Parties.

6. This Agreement will be reviewed annually by signatory Parties
to insure adequacy as set forth herein.

7. This Agreement is effective when signed and continue in effect

until terminated by either mutual agreement between the Parties
or by either Agency by ten (10) days written notice.

UNITED STATES MARSHA SERVICE - DISTRICT OF ALASKA
//%é&/:n%’ﬁ

United States Marshal

pat&S 4 2> JFELTT
J | 7

NATIONAL TRANSPORTATION SAFETY BOARD - ALASKA FIELD OFFICE

hief, Anchorage Fiel& Office

Date /

4






INTERAGENCY AGREEMENT
between
IMMIGRATION & NATURALIZATION SERVICE !

U.S. Border Patrol
and

NATIONAL TRANSPORTATION SAFETY‘BOARD

Subject: Investigation of Aircraft Accidents Occurring within the
Immigration and Naturalization Service; the U.S. Border
Patrol. :

A. Purpose

1. This agreement is to establish a basis of understanding for the
investigation by the National Transportation Safety Board (NTSB)
of certain public aircraft accidents incurred by the Immigration
and Naturalization Service, U.S. border patrol (USBP).

2. Upon notification and when requested by USBP, the NTSB agrees to

investigate any public aircraft accidents involving USBP aircraft
(subject to funding). _

B. SCOPE

Although development of USBP policy and procedures, relative to the’
investigation of accidents aircraft owned by, operated by, or under the
Jurisdiction of USBP is being advanced, it is intended that the first
priority under this Agreement will be the investigation of public
aircraft accidents beyond the investigative capability of the USBP.

~ This Agreement includes, but is not limited to, those public aircraft

accidents involving: (1) fatal injuries; and (2) any aircraft chartered
or operated by USBP.

C. AUTHORITY

Investigation of aircraft accidents involving public aircraft owned,
operated, or under jurisdiction of the USBP, shall be conducted
pursuant to the authority granted to the NTSB by the Independent Safety
Board Act of 1974, and Federal Aviation Act of 1958, as amended.





D. MANAGEMENT APPROACH

1.

The USBP will work through the Chief of Air Operations, E1 Paso
Flight Operations, who responsible for coordinating aircraft
operations on matters relative to the investigation of all .
aircraft accidents. Technical coordination and execution of
aircraft investigations by NTSB within these provisions will be
conducted by the U.S. Border Patrol Chief of Air Operations and '
the Director, Office of Aviation Safety, NTSB, or their de51gnated
representatives.

The I&NS agrees to:

Ca. Notify the Regional Operations and General Av1at1on Division,

Office of Aviation Safety, or designated individuals at the
earliest possible time after a public aircraft accident which
is to be investigated by the NTSB. The designated individuals
shall be the Chief, Regional Operations and General
Aviation Division or his designee. *

b. Facilitate coord1nat1on of the NTSB 1nvest1gat10n, as
appropriate. "

c. Designate a specific "point of contact” for coordination
and provide a representative to participate as a party to
the investigation. 4

d. Reimburse NTSB for the cost of wreckage removal, wreckage
storage and security, special tests, and technical analysis
of components and equipment deemed necessary in the
investigation of the accident. USBP is responsibie only for
the above extraordinary expenses. USBP is not responsible .
for NTSB personnel expenses or other expenses.

e. Abide by the policies and procedures of NTSB, relative to
aircraft accident investigation, in accordance with this
Agreement. However, when an accident investigated at the
request of the USBP warrants the issuance of a Safety
Recommendation by the NTSB, the provisions of this Agreement
will not preclude the NTSB’'s publication of the Factual
Report and investigative findings pertinent to the
substantiation and development of Safety Recommendations.

* Under 49 C.F.R. Part 830, Subpart E, Paragraph 830.20, USBP is required,
without exception, to report within 10 days an accident or incident listed

in Paragraph 830.5(a). This report shall be filed with the NTSB field off1ce
nearest the accident or incident.





3. The NTSB agrees to:

a. Conduct aircraft accident investigations in accordance with

the provisions contained within the Agreement and NTSB
directives.

b. Appoint and Investigator in Charge (IIC) to conduct and
coordinate the investigation.

c. Provide facilities, administrative support, and technical
capability, as necessary, to support the investigation.

d. Issue in accordance with standard procedures, a complete
aircraft accident report, including probable cause and
sequence of events, to the USBP which will be made part of
the public record. Informally brief USBP on all pertinent
findings as soon as they become available.

E. EFFECTIVE DATE AND TERMINATION

1. The period of perfoémance will start with the signing of this
: Agreement and continue in effect until terminated by either mutual

agreement between the parties, or by either agency by 90 days’
prior written notice. ‘ ' :

2. This Agreement supercedes and cancels all previous agreements,
written or oral, pertaining to the investigation of aircraft
accidents between USBP and the NTSB (or its predecessors).

* NATIONAL TRANSPORTATION SAFETY BOARD U.S. BORDER PATROL
Office of Aviétion Safety E1 Paso Flight Operations
By = % o t%( By@m
Date.  2=2¢-57J Date S-3-23
Timothy P. Forte’ Douglas D. Kéim
Director, Office of Aviation Chief Patrol Agent

Safety






' DO Fawh
MEMORANDUM OF AGREEMENT :

BETWEEN |
RATIORAL TRANSPORTATION SAFETY BOARD .o
AND I
FEDERAL HIGHWAY ADMINISTRATION
The NTSB has requested FHWA to perform skid resistance measurements at

accident loéations. In order to accomplish the desired testing, the
following procedureé shall apply: '

}. The NTSB shall notify FHWA, Office of’Highw;y Safety, when testing
is desired. As much advance notice as_ practical shall be provided. After‘
initial contact has~bgen made, FHWA and NTSB will designate individualé to
be responsible for making detailedvarrangements for testing.

2. TFHWA shall perform skid resistance measurements at the site désignated
by NTSB in accordance with the American Society foﬁ'Testing and Materiais
(ASTH} Standard Method of Test for Skid Registance of‘Paved Surfaces Using
a Full-Scale Tire, designation E274-70. '

3. FiHWA shall report the results of the skid resistance measurements
within 1 month after testing is completed. Raw data may be examined.
jimmediately by NTSB, if desired. Skid numbers resulting from tests will be
provided at the scene. Reports shall be sent tq the following address:
National Transpoptation:Safety Board, 800 Independence- Avenue, Sﬁ,,
Washington, D.C. ' 20594, '

. .4, Billing procedures will be in accord with péragraph 3 of this
peimbursable memorandum of agreement. The followingfséecific fea, schedule

will pertain: .

L3






a. Daily charge--A set rate shall be charged for each day,or~frac{ion
of a day that a test crew is employed in testing or traveling tu'and from a
test. The initial daily rate is set at $325 per day.

b. Hileage charge-~A set raie shall be charged for the total mileage

logged on the test vehicle during testing and all travel associated with
the tests. This shall include travel to and from FHWA Field Operatioﬂs
Office in Sevierville, Tennessee. The initial mileage rate is set at $0.15
per mile. o -

¢. Test charge--A unit price shall be‘chapged for each test performed.
The charge per test is set at $0.50 per test.

5. The rates set b; FHWA for performing gkid resistance measurements
shall be adjusted pericdically to reflect costs.iﬁcurred in performance of
the tests.

This agreement shall become effective upon its execution and shall

continue in effect until terminated by either party upon giving a 30-day

written notice.

70 L2,

NTSB : A FHWA - sz//
Signature: %L]p( A T Signature: N..0. Clary, Acting Chief
7 Services Procurement Div.
Date: { CI4L . Date! : 6~30~76
-







prr /LI

APPENDIX H
OFFICE OF COMMERCIAL SPACE TRANSPORTATION

This Appendix H is an appendix to the "Reimbursable Memorandum of
Agreement Between Department of Transgortation and Raticnal
Transportation Safety Board"” entered into on May 15, 1975 and
establishes the relationships, notification procedures,
coordination requirements, and reporting responsibilities of the
Office of Commercial Space Transpertation (OCST) and the National
Transportation Safety Board (NTSB) in connection with accident
investigations associated with commercial space launch
activities, and identifies areas in which exchange of data and
uge of resources or services of one agency by another may be
requested.

1.  ACCIDENT INVESTIGATION

NTSB will investigate all commercial space launch accidents
resulting ins

a. FKnown impact of a commercial launch vehicle, its payload
or any component thereof outside the impact limit lines
designated by the launch range facility; ox

b. A fatality or seriocus injury (as defined in 45 CFR
830.2) to any person who is not associated with
commercial space launch activities and who is not
located on the launch range facility; or

¢. Any damage estimated to exceed $25,000 to property which
is not associated with commercial space launch
activities and which is not located on the launch range
facility.

Nothing in this agreement impairs the authority of the NISB to
investigate any other commercial space launch accident which, in
the judgment of the Board, is subject to Section 304(a){1l)(F) of
the Independent Safety Board Act of 1974.

Any other investigations of commercial space launch accidents by
NTSB, other than those described above, will be subject to the
mutual agreement of NTSB and OCST.

2. ACCIDENT NOTIFICATION

NTSB and OCST agree to notify each other promptly of the
occurrence of all commercial space launch accidents which NTSB
will investigate as provided for in paragraph 1.





3. ACCIDENT IRVESTIGATION CEDURES

The following general procedures govern investigations of
commercial space launch accidents by NTS5B:

a.

b'

The accident investigation will be under the control and
direction of the NTSB investigator-in-charge.

NTSB will be solely responsible for releasing factual
information on the investigation to the public and will
assign the official spokesperson for the investigation.

0CST shall be designated by NTSB as a party to each
accident investigation and public hearing, and will in
turn designate a principal representative as the OCST
coordinator for each accident.

Selection of other OCST personnel to participate in the
investigation shall be determined by the OCST
coqrdinator and subject to approval by the NTSB
investigator-in-charge. The coordinator shall work with
the investigator-in-charge in conducting his activities.

OCST personnel assigned to a particular investigative
group shall work under the direction of the group
chairman and shall remain with the assigned group until
that phase of the investigation has been completed or
they are released by the investigator-in-~charge and the
OCST coordinator. They will submit to the group
chairman whatever information they obtain during the
course of the investigation.

The investigator-in-charge shall keep the OCST
coordinator informed of the progress of the
investigation.

Pertinent records obtained and factual reports prepared
during the investigation shall be made available to OCST
through the OCST coordinator in a timely and orderly
manner.

In the event additional facts are needed by OCST but not
required by NTSB, they may be obtained by the OCST
coordinator following notification of the NTSB
investigator-in-charge, on the condition that it does
not interfere with the on-going NTSB investigation. In
obtaining such facts, OCST personnel shall make it clear
that they are not acting under NTSB direction. 1In
addition, the OCST coordinator shall notify the NTSB
investigator-in-charge of any OCST intent to take any
enforcement action, if the NTSB investigation is not yet
completed,






i. BSubject to the provisions of section 304(a)(1l) of the
Independent Safety Boaxrd Act of 1974, as amended,
nothing in this agreement impairs the authority of OCST .
to conduct investigations of accidents under applicable
provisions of law or to obtain dinformation directly from
parties involved in, and witnesses to, a commercial
space launch accident.

j. The NTSBE investigator-in-charge shall not release any
wreckage until OCST agrees that 1t is no longer needed.
In the event OCST requests NTSB to retain contrpol of any
wreckage for a period of time beyond NTSB’s
investigative needs, that period of time shall not
exceed 60 days from the date of reguest. OCST shall be
responsible for the storage and security coets, if any,
for this additional time.

4. EX GE_OF INFORMATICON

NTSB and OCST will each provide to the other copies of all
accident reports, research reports, studies and other documents
normally available to the public upon request. In addition, NTSB
and OCST shall each have access to the other’s accident data
files and tapes on a continuing basis.

Approved:
i Ji—pf Ko G 157
Office/of Commercial Space Transportation Y Dpate
/Cawu- L /4-—//*{,4/ e & /198G
National Transportation Safety Board /  Date il

'







AGREEMENT
BETWEEN
UNITED STATES COAST GUARD
AND .
NATIONAL TRANSPORTATION SAFETY BOARD

Subject: Investigation of Aircraft Accidents Invelving Coast Guard
Auxiliary Aircraft When Operating Under Coast Guard Orders.

A. PURPOSE

1. This agreement s to establish a bas1s of understanding for the -
invest1gat1on by the National Transportation Safety Board (NTSB) of pub1ic
aircraft accidents incurred by the ‘Coast Guard Auxiliary. _

2. Upon notification and when requested by the Coast Guard, the NTSB
agrees to investigate any aircraft acc1dents involving Coast Guard
Auxiliary aircraft.

-B. SCOPE

This agreement includes, but-is not limited to, those accidents
involving (1) fatal injuries; and (2) any general aviation aircraft
, operated by the Coast Guard Auxiliary in a public function.

.C. AUTHORITY

Investigation of aircraft accidents involving public aircraft operated
under jurisdiction-of the Coast Guard Auxiliary shall be conducted
pursuant to the authority granted to the NTSB by the Independent Safety .
Board Act of 1974, and the Federal Aviation Act of 1958.

D. IMPLEMENTATION

1. The Coast Guard Aux1lxary will work through the Commandant 5
Safety Programs Division of Coast Guard Headquarters to coordinate all
matters relative to the investigation of all Auxiliary aircraft accidents.
Technical coordination and execution of aircraft investigations by the
NTSB within these provisions will be conducted by the Commandant’s Safety
Programs Divisions and the Director, Bureau of Field Operations, NTSB.

Encl (1)





D. 2. The Coast Guard agrees to:

a. Notify the Bureau of Field Operations, or designated individual,
at the earliest possible time after an aircraft accident which is to be
investigated by the NTSB. The designated individual shall be the NTSB.
Washington Headquarters’ Duty Officer, or the Director of the Bureau of
Field Operations, or his designee.

b. Facilitate coordination of the NTSB investigation, as appropriate.

c. Designate a specific "point of contact” for coordination and
provide a representative to cuord1nate and participate in the
1nvest1gat10n

d. Reimburse NTSB for all investigative costs including personnel
salary and other expenses, travel and other related costs, cost of all
wreckage removal, wreckage storage and security, special tests, and
technical ana]ys1s of components and equipment deemed necessary 1n the
-1nvest1gat1on of the accident.

e. Abide by the policies and procedures of NTSB relative to aircraft
accident investigation, in accérdance with this Agreement However, when
an accident investigated at the request of the Coast Guard warrants the
issuance of a Safety Recommendation by the NTSB, the provisions in this
Agreement will not preclude the NTSB’s pub11cation of investigative
findings pertinent to the substant1at1on and development of Safety

Recommendations. ,

3. The'HTSB agrees to:

a. Conduct aircraft accident investigations in accordance with the
provisions contained within this Agreement and NTSB directives.

b. Appoint an Investigator 1n Charge (IIC) to conduct and coordinate
the investigation.

¢. Provide facilities, adm1n1stratxve support, and techn:ca]
capability, as necessary, to support investigations.

d. Issue a public report, including both a factual report and
probable cause report on each accident 1ﬂvestigatéd

e. Provide the Coast Guard copies of all" reports. _photographs,

witness statements and other documents collected during the accident’
1nvest1gat1on






E. EFFECTIVE DATE AND TERMINATION

The period of performance will start with the signing of this
Agreement and continue in effect until terminated by either mutual
agreement dbetween the parties, or by either agency, by 90 daya prior
written notice. - :

NATIONAL TRANSPORTATION SAFETY BOARD U. S. COAST GUARD -

Titie Director, Bureau of Field
Operations

Date 30 September 1987







IRTERAGENCY AGREEMENT
betveen
#ational Transportation Safety Board
and
B.5. Department of Agriculture
Aunimal and Plant Health Inspection Bervice

This interagency agrsemsnt, is made and entered into by and between the
National Transportatioa Safety Board (the Board), snd the Animal and Plant
Health Inspection Bervice (APHIS), under provisions of the Independent Safety
Board Act of 1974 (49 U.S.C. 1901 eg. seg.) and 31 U.5.C. 1535 and 1536.

Witnesseth:

WHEREAS, the Board iz authorired and required to investigate civil aircraft
accidente, is capable of providing aireraft accident fnvestigation services to
APEIS, and is willing to do so.

WHEREAS | APHIS, may experience aircraft accidents fn the course of aviation
operations which coamonly f£all under the public aircraft exclusion from Federal
Aviation Regulations, and may be inadequately staffed and equipped to properly
cosplate an investigation of some accidents.

BOW, THEREFORE, in consideration of the above premises, the parties hereto
agree as follows:

A. The Board Shall:

1. Conduct aircraft accldent investfigations in accordance with the
proviaions of this Agreement, when requested by APHIS.

8. Appoint an Inveatigator-in-Charge (IIC) to facilitate coordination of
the investigation.

b. FProvide technical capability, facllitiel. and aduivizstrative support
&8s necepsary to support investigations.

¢. Conduct such fnvestigations in accordance with standard Board
procedures, except wvhere otherwine stipulated in this Agreewment.

d. Appeoint an APRIS, aviation coordinator as a part of each
investigation.

"e+ lssue an Investigator's Report to APHIS, as soon as punuible after
field {nvestigations of each accident have besen completed.

f. Issue a complete aircraft accident report, including probable cause,
to APHIS, when the report is placed in the public docket.

2. Provide technical assistance, if availsble, to APHIS, in aircraft
accident fnvestigations being conducted by APHIS.

3. The Board will submit Billing for reimbursement (SF-1080/1081) covering
expenses incurred during accident investigations witbin 90 days of occurrence,
to the D.5. Department of Agriculture, APHIS,






B. APHIS SHALL:

1. Notify the NISBE, Bureau of Field Operations, Washington headquarters, at
the earliest possible time after a decision has besn made by the Washington
office to request the Board to fnvestigate an aircraft sccident.

2. Pacilitate the conduct of the Board's investigation as appropriate or as
requested by the Board IIC.

3. Desigpate an APHIS aviation coordinator as liaison officer and party to
the investigation.

&. During the Board's investigations, confore to Board policies and
procedures relative to aircraft accident investigation and the release of
information to the public.

5. Pay for or reimburse the Board for the costs of sll wreckage removal,
storage and security, special tests, and technical analysis of components and
equipment deemed necessary by the Board IIC, providing expenditures in exceos
of §5,000 per accident are spproved in advance by APHIS.

C. It is Mutually Agreed and Understood By and Between the Said Parties That:

1. ©Nothing in this Agreement shall be construed as obligating APHIS to
expend funds in excess of sppropriation authorired by law and ademinfstratively
available for the purposes of this Agreement.

2. This Agreement will remsin in force until terminated by mutual agreement
or by one party upon 90 days written notice to the other.

IN WITNESS THEREOF, the parties hereto have executed this Agreement as of the
lant date written below.

ofvfs - /ZK/@«@-'—-

ate ' Title
Actine Administrator

'l,[’_“’@t_‘.;[. %KJS;;?__;&?L
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AGREEMENT
belwecn
NATIOhAL OCEANIC AND ATMOSPHERIC ADWINISTRATION .
and

NATIONAL TRANSPORTATION SAFETY BOARD

SUBJECT: INVESTIGATION OF AIRCRAFT ACCIDENTS OCCURRING WITHIN
THE NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION

A. PURPOSE

1, This Agreement is to establish a basis of understanding for
the investigation of certain public aircraft aceidents by the National -
Transportation Safety Board (NTSB) incurred by the National Oceanic
and Atmospheric Administration (NOAA),

2, Upon notification and when requested by NOAA the NTSB apgrees to
investigate ony aivcraft accidents invelving NOAKX aircrafe,

R. BSCOPE '

1. Although development of NOAA policy and procedures relative
to the investigation of accidents of alvcraft owned by, operated by,
or under the jurisdiction of NOAA is being advanced, it is intended
that the first priority under this Agreement will be the investigation
of public aircraft accidents beyond the investigative capability of NOAA.
Included, but not limited to, are those accidernits invelving (1) fatal.
1njuries, (2) airveraft chartered or operated by NOAA under Federal
Aviation Regulations, Parts 121 and 135, (3) aircraft accidents involving
unusdal public #nterest, and (&) aircraft missing for a period of
seven-days,

G. AUTHORITY

1. Investigation of aircraft accidents involving aircraft owned,
operated, or under the jurisdiction of NDAA shall be conducted purswvant
to the authority granted NTSB by the Independent Safety Board Act of
1974, .

D, MANAGEMENT APPROACH

1. The NOAA will work through the Operations, Logistics and Emergency
Planning Office (EM-7) within the Office of the Associate Administrator
for Envizonmental Monitoring and Prediction on matters relative to
investigation of all aircraft accidents, Technical coordination and
execution of aircraft investigations by NTSB within these provisions will
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be conducted by Director, EM;7, and Director, Bureau of Aviation Safety.
2, The NQAA -agrees to!

a. Notify the Investigation Division, Bureau of Aviation Safety,
or designated indjviduals at the earliest possible time after an aireraft
accident which is to be investigated by NTSB. The designated {ndividual
shall be the NTSB field office of Washington headquarters Duty Officer.

b, Facilitate coordination of the NTSB investigation as
appropriate,

c. Designate a specific “point of contact" for coordination and
provide a representative to participate as an observer in investigation
for safety objectives.

d. Reimburse NTSB in -FY 1976 for the cost of all wreckage removal
wreckage storage and security, special tests, and technical analysis of
components and equipment deemead necessary in the investigation of the
accident,

. e, Abide by the policies and procedures of NTSB relative to
aircraft accident investigation and the release of information in
connection with an accident.

3. The NISB agrees to:

*
*

a, Conduct aircraft accident 1nvestlgations in accordance with
the proviegions contained within this Agreement and NTSB directives.
* b. Appoint an Investigator in Charge (IIC} to facilitate
coordination of the investigation.

e. Provide facilities, administrative support, and technical
capability as necessary to suppork investtggtions.

d. 1Issue a complete aircraft accident report ineluding determi-
nition of probable cause to NOAA (EM-7). :

E, PUBLIC INFORMATION RELEASE

The accident report will be released to the public' by the NTSB 5 (five!
days after it has been forwarded to NOAA,






F. FEFFECTIVE DATE AND TERMINATION

1. The period of performence will start with the signing of this. .
agreement and continuing in effect until terminuted by either mutual
agreement between the parties or by either agency by 90 days prior

written notice.

HATTONAL TRANSPORTATION SAFETY BOARD
of Aviatiop Safety

NATIONAL OCEANIC AND ATMOSPHERIC
ADMINISTRATION

- ﬂ::%"éw W Z;?:;:ﬁ,_dL

ohn W. Townsend, Jr.
Associate Administrator

{/5/7; _
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MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DEPARTMENT OF DEFENSE
AND
THE NATIONAL TRANSPORTATION SAFETY BOARD
CONCERNING
COMMERCIAL AVIATION SAFETY INFORMATION

The Department of Defense (DOD) and Nationd Transportation Safety Board (NTSB) agree to
the following Memorandum of Underganding (MOU) concerning the exchange of commercid
aviagtion safety information. This document is intended to foster the mutualy-beneficia
exchange of safety information, but in no way shdl be read to subgtitute or limit NTSB datutory
and regulatory authority to collect information in the course of an investigation. Smilarly,
nothing in this document limits NTSB disclosure of DOD information in accordance with 49
U.S.C. Chapter 11, as required in the interest of aviation safety. Now, therefore, the parties

hereto agree, as follows:

1. The DOD and NTSB agree to cooperate, exchange, and share commercial air carrier safety
information that is beneficid and/or rdative to the respongbilities of ether agency. The
information shared may include any factud or andyticd information, except thet it is understood
that disclosure of certain information may be prohibited by statute or regulaion. In such cases
where disclosure is prohibited by law, both DOD and NTSB will endeavor to share information
to the extent practicable and permissble. The exchange of information may be accomplished by

any means-telephone, letter, electronic data interchange, etc.

2. The DOD and NTSB are soldy responsible for the use and conclusons drawn from the data
provided by the other agency. Data andyss and opinions exchanged will be used only for
internal agency functions and not releasable outsde DOD and NTSB without notice and consent





of the agency providing the information. When requested, DOD agrees to provide the NTSB
with an immediate ord andydgs of any ar carier involved in an accident (assuming the DOD has
such information).” Copies of DOD air carrier survey reports may be provided to the NTSB

upon request. The NTSB agrees to release accident/incident information to the DOD when

avallable and when requested. Each agency agrees to provide the other with copies of generd
research reports, industry-wide anayses, etc.

3. Points of Contact. The DOD point of contact for this MOU will be the Chief, DOD Air
Carrier Survey and Analyss Office a Scott AFB, Illinois. The NTSB point of contact will be
the Director, Office of Aviation Safety.

4. Funding. The exchange of information will be on a no cost basis to ether agency.

5. Interface/Mestings. Both agencies agree to meet annualy and discuss safety-related issues.
The HQ AMC Liason to the FAA will, at the discretion of the NTSB, be a party to NTSB

accident investigations involving commercid ar carriers when such carriers are performing a

DOD misson.

1 Commensurate with this obligation, it is expected that DOD will share any

safety-related information with the FAA on a real-tine basis, and not nerely
as a result of an accident.






6. Amendments and Terminations. This agreement may be amended a any time by mutud

agreement. Either agency may terminate the agreement upon written natification. In witness
whereof, the parties hereto have executed this Memorandum of Understanding as of this date.

For the Nationa Transportation For the Department of Defense
Safety Board

TR el W//Zdﬁ :

John dark

Director EE".RPL&NZER
Ofice of Aviation Safety DoDmma 'mm
Federal Aviation

4 APR 2001






AGREEMENT

between

UNITED STATES DEPARTMENT OF ENERGY

and

NATIONAL TRANSPORTATION SAFETY BOARD






Subject: Investigation of Public Aircraft Accidents Involving DOE

A.

D.

Afrcraft Occurring Within the Continental United States
PURPOSE

1. This agreement is to establish a basis of understanding for
the investigation by the National Yransportation Safety Board
{NTSB) of certain public aircraft accidents involving Department
of Energy (DOE) afrcraft.

2. Upon request of DOE, the NTSB agrees to investigate public
aircraft accidents involving DOE afrcraft.

SCOPE

It {s intended that upon the request of DOE, the NTSB will
investigate public aircraft accidents involving aircraft used
exclusively in the service of DOE (DOE aircraft).

AUTHORITY

Investigation, at the request of DOE, of public aircraft accidents
involving DOE aircraft shall be conducted pursuant to the authority

granted to the NTSB by the Independent Safety Board Act of 1974,
and the Federal Aviation Act of 1958, as amended, and 31 U.S.C.
1535,

MANAGEMENT APPROACH

1. The DOE will work through the Office of Operational Safety,
EH-34, to coordinate matters relative to the investigation of all
DOE aircraft accidents. Technical coordination and execution of
aircraft investigations by KTSB within these provisions will be
conducted by the DOE Field Organization operating the involved
aircraft. The DOE Off of Qgergtional Safety and the Director,
Bureau of , NTSB, will coordinate matters
relative to the investigation of DOE aircraft accidents at the
Headquarters level.

2. The DOE agrees to:
BulsAv © K Ergrd © PECAT o)
a. Notify the nearest NTSB Bureawrof-AvintionSofety Field
Office and=dhoaBurcat—ef-Field-Oponatdans, or designated
jndividuals at the earliest possible time after an aircraft
accident which DOE wishes to be investigated by NTS8. The

designated individuals shall be the NTSB Washington Headquarters'
Duty Officer, or the Director of the Bureau of Field Operations,

or his designee.:






b. Facilitate coordination of the NTSB {nvestigation, as
appropriate.

c. Designate the Office of Operational Safety, EH-34, as the
specific “point of contact” for coordination, and that office
will provide the NTSB with the name of the representative
selected by the cognizant DOE Field Office to participate as
an observer in the {investigation.

d. Reimburse NTSB for the cost of all wreckage removal,
wreckage storage and security, special tests, and technical
analysis of components and equipment deemed necessary in the
investigation of the accident. The DOE is responsible only

for the above expenses and is not responsibie for NTSB personnel
salary or expenses.

e. Abide by the policies and procedures of NTSB, relative
to afrcraft accident investigation, in accordance with this
Agreement.

f. In the event of a DOE aircraft accident fnvolving the
carriage of classified or radioactive material, or if an
accident occurs within the confines of or directly affects
a DOE facility, a survey for both safety and security
concerns will be conducted by DOE and such concerns will be
considered in determining whether to request investigation
by NTSB.

The NTSB agrees, subject to available funds and resources, to:
a. Conduct aircraft accident investigations of public

aircraft accidents involving DOE aircraft upon the request
of DOE and in accordance with the provisions contained within

-this Agreement and NTSB directives.

b. Appoint an Investigator in Charge with an appropriate
security clearance to conduct and coordinate the
investigation.

¢. Provide facilities, administrative support and
technical capability, as necessary, to support investigations.

d. Provide DOL with 2 complete report of the facts,
conditions, circumstances and probable cause of the public
aircraft accident. Subject to D.3.e., this report will be
maintained in the NTSB's Public Inquiries Section and be
available for public inspection and copying.

e. Comply with all applicable security and classification
requirements. '






E.

F.

For:

DOE ACCIDENT INVESTIGATION

Even when an NTSB investigation 1s requested, DOE will conduct
its own accident investigation addressing the management and
procedural aspects of the operation of DOE aircraft and
recommend internal corrective actions.

EFFECTIVE DATE AND TERMINATION

1. The period of performance will start with the signing of
this Agreement and continue in effect until terminated by either
mutual agreement between the parties, or by either agency upon 90
days prior written notice. -

2. This Agreement supersedes and cancels all previous agreements
written or oral, pertaining to the investigation of aircraft accidents
between DOE and the NTSB {or its predecessors).

NATIONAL TRANSPORTATION SAFETY BOARD UNITED STATES DEPARTMENT OF ENERGY
Director, Bureau of Field Operations Assistant Secretary

By

Environment, Safety and Health

[79P 4 By: i;;;lp ey 42,42,2L4651___
Ma:i/L.'thker

erbert

Date:_ |2 = 2]~ 3877 Date: /S; //:/A??-







AGREEMENT
between
DEPARTMENT OF THE INTERIOR

and

NATIONAL TRANSPORTATION SAFETY BOARD

SUBJECT!" INVESTIGATION OF' ATRCRAFT ACCIDENTS OCCURRING
WITHIN THE DEPARTMERT OF THE INTERIOR

A. PURPOSE

1. This Agreement is to establish a basis of understanding
for the investigation of certain public aircraft accidents by the
National Transportation Safety Board (NTSB) incurred by the U. 8.
Department of the Interior {DOI}.

2. The increased number of aircraft, both airplanes and
yrotorcraft (helicopters), and their varied use in support of DOI
ongoing and future programs have caused 2 need for improved
mapagement of aircrafr serviecee,  To meet thig nced, 00T horo
established the Office of Aircraft Services (DAS) to provide
centralized management of aircraft resources with DOI to reduce
the cost of aircraft services and enhance safety.

3. Upon notification and request by DOI the NTSB agrees to
investigate any aircraft accidents involving DOI operations.

B. SCOPE

1.  Although development of DOI pelicy and procedures rela-
tive to the investigation of accidents of aircraft owned by,
operated by, or under the jurisdiction of DOI is being advanced,
it is intended that the first priority -under this Agreement will
be the investigation of public aircraft accidents beyond the inves-
tigative capability of DOI. Included, but not limited to, are those
accidents involving (1) fatal injuries, (2) aireraft chartered or
operated by DOI under Federal Aviation Regulations, Parts 121 and
135, (3) aircraft accidents invelving unusval public interest, and
(4) aircraft missing for a period of seven days.

c. AUTHORITY

1, Investigation of aircraft accidents involving aircraft
ouned, operated, or under the jurisdietion of DOI shall be conducted
pursuant to the authority granted NTSB by the Independent Safety
Board Act of 1974.






D. MARAGEMENT APPROACH

1. The DOI will work through OAS on matters relative to
investigation of all aircraft accidents. Technical coordination
and execution of ‘airecraft investigations by NTSB within these
provisions will be conducted by Director, OAS, and Director, Bureau
of Aviation Safety. .

2... The DOL agrees to:

a. Notify the Investipation Division, Bureau of Aviation
Safety, or designated individuvals at the earliest possible time
after an aireraft acecident which is to be investigated by NTSB. The
designated individual shall be the NTSB field office or Washington
headquarters Quty Officer. '

b. Facilitate coordination of the NTSB investigation
as appropriate.

c. Designate a specific “point of contact" for coordina~
tion and provide a representative to participate s an observer in
investigation for safety objectives.

4. Peimburce MTSE in FY 1875_f£9¢ the cost of o2l wroeckoge
removal, wreckage storage and security, special tests, znd technical
analysie of components and -equipment deemed necessary in the inves-
tigation of the accident. In FY 1976 and beyond, reimbursement will
be contingent upon funding secured by DOI' for this joint program.

e. Abide by the policies and procedures of NTSB relative
to aircraft accident investigation and the release of informatiom in
connection with an accident.

3. The NTSE agrees to:

a. Conduct aircraft accident investigztions in accordance
with the provisions contained within this Agreement.

b. Appoint azn Investigator in Charge (IIC) to facilitate
coordination of the investigation.

¢. Provide facilities, adminstrative support, and
technical capability as necessary to support investigations,

d. Issue a complete aircraft accident report including
probable cause to OAS for DOI.






E. PUBLIC YNFORMATION RELEASE

1. Timely.release of information-to the publie will be made
by NISBH.

F. EFFECTIVE DATE AND TERMINATION

1. The period of performance will start with the signing of
this Agreement and continuing in effect until terminated by either
mutyal agreement between the parties or by either agency by 90 days
prior written notice.

NATIONAL TRANSPORTATION SAFETY BOARD Y. S. DEPARTMENT OF THE INTERIOR

‘::Efffﬁi.of AVii;zzzzz;:ifz’____"—" Office of Aircraftﬁ?grvices

"'-’_:-—?/'2 o * J’({: . B}ﬂjur.v"’cf t'"zpv TM
] ;ﬁms W. Thurston, Director

T/{L 7 ) /2 i







MEMORANDUM OF UNDERSTANDING

BETWEEN THE DEPARTMENT OF JUSTICE
AND THE
NATIONAL TRANSPORTATION SAFETY BOARD

PERTAINING TO THE COORDINATION AND DELIVERY OF VICTIM SERVICES
IN THE EVENT OF AN AVIATION DISASTER

L PURPOSE

This Memorandum of Understanding (MOU) between the Department of Justice
(DOJ) and the National Transportation Safety Board (NTSB) is part of a coordinated
effort to improve the capacity of the federal government to address the needs of families
of victims of domestic aviation disasters.

II. BACKGROUND

The tragic loss of TWA Flight #800 on July 17, 1996, demonstrated the great need
for multiple agency coordination in providing comprehensive, efficient, and sensitive
services to large numbers of victims and families of victims of a major aviation disaster.
These services include providing accurate information about the crash and recovery
efforts, assisting families who wish to travel to the crash site, and helping to provide
appropriate victim services, including crisis counseling, victim compensation, and other
needed mental health support.

Following the TWA tragedy, the White House directed NTSB to coordinate the
roles of other federal agencies with responsibilities for victim services. Subsequently, the
Aviation Disaster Family Assistance Act of 1996, signed by the President on October 9,
1996, established the responsibility of NTSB as “a point of contact within the Federal
Government for the families of passengers involved in the accident and a liaison between
the air carrier or foreign air carrier and the families.” 142 Cong. Rec. H11303.

The Attorney General designated the Office for Victims of Crime (OVC) as the
lead agency within DOJ to work with NTSB on a coordinated government protocol for
aviation disasters. To ensure that the needs of crime victims are addressed in a sensitive
and appropriate manner, OVC has developed this MOU in conjunction with other
relevant DOJ components: the Federal Bureau of Investigation (FBI) and the Executive
Office for United States Attorneys (EOUSA).





1.  GOALS
The goals of the Memorandum of Understanding are:

A. To strengthen the capacity of the federal government to provide
comprehensive, efficient, and sensitive services to victims and survivors,
including families of victims, of domestic aviation disasters;

B. To ensure the coordination of all available resources; and

C. To specify the roles and responsibilities of DOJ and NTSB in the event that
an aviation disaster, as defined by NTSB, is caused by criminal activity.

IV. AUTHORITY

This MOU is entered into pursuant to: a) the Presidential Memorandum of
September 9, 1996, Re: Assistance to Families Affected by Aviation and other
Transportation Disasters; b) the authority granted NTSB by 49 U.S.C.§ 1113(b)(1)(C) to
use, when appropriate, available services, equipment, personnel, and facilities of a
department, agency, or instrumentality of the United States Government on a
reimbursable or other basis; ¢) the Aviation Disaster Family Assistance Act of 1996, Title
VII of Public Law 104-264; d) the Victims of Crime Act of 1984, as amended, 42 U.S.C.
§§ 10601- 10608; e) the Victim and Witness Protection Act of 1982, Public Law 97-291,
reprinted at 18 U.S.C. §1512 note; and f) the 1995 Attorney General Guidelines for
Victim and Witness Assistance (AG Guidelines).

V.  RESPONSIBILITIES
A.  Department of Justice

1. DOJ recognizes NTSB as the coordinator of services to victims and
their families in all aviation disasters, whether or not of criminal

origin, pursuant to the Aviation Disaster Family Assistance Act of
1996.

2. Following an aviation disaster which might have been caused by
criminal activity, DOJ components OVC, FBI, and EOUSA agree to
meet immediately with NTSB to coordinate efforts, including how to





address the informational needs of victims and their families, if and
when the crash is determined to be caused by criminal activity.

If a crash has been determined to have been the result of criminal
activity, DOJ will be responsible for the victim-witness
notifications and services required under the Victims of Crime Act
of 1984, as amended, the Victim and Witness Protection Act of
1982, other relevant statutes, and the AG Guidelines. In the case of
a victim who is deceased, these statutes define the term “victim” to
include a spouse, a legal guardian, a parent, a child, a sibling,
another family member, or another person designated by the court.
DOJ’s responsibilities include:

a. identifying the victims of crime;

b. notifying crime victims of their rights under the Federal
Crime Victims Bill of Rights, 42 U.S.C. §10606(b);

c. informing crime victims of the availability of state
compensation and assistance programs, including emergency
medical and social services, as well as public and private
counseling, treatment, and support programs;

d. assisting crime victims in contacting the providers of victim
services;
e. informing crime victims of their right to restitution,

compensation, or other relief; and

f. notifying crime victims of the status of the criminal
investigation and the criminal proceedings.

DO, through OVC, agrees to assist NTSB, as requested, with
preplanning a response protocol, including:

a. providing trainers for or assisting in the development of
training materials for NTSB response teams;





b. assisting in the development of “train the trainer” curricula for
airlines and airport personnel; and

C. collaborating in the development of an informational brochure
for distribution to family members of victims or surviving
victims, to inform them of (i) the roles of each federal agency
involved in the aftermath of an aviation disaster; (ii) the rights
of victims under federal law; and (iii) the services, both
federal and state, public and private, that may be available to
them.

In criminal cases, DOJ, through OVC, agrees to assist NTSB, as
requested, with on-site coordination of service providers and
emergency responders, and where appropriate, to fund a community
crisis response team or teams to provide community debriefings, as
well as crisis and grief counseling.

Because of the importance to victims’ families of prompt and
accurate identification, DOJ, through FBI, agrees to assist in the
victim identification process through all reasonable means, whether
or not the crash is determined to be the result of criminal activity.

B.  National Transportation Safety Board

1.

NTSB agrees to maintain close liaison and coordination with DOJ,
through OVC, as it develops a protocol for responding to the needs
of families of victims of aviation disasters.

Following a major domestic aviation disaster that might have been
caused by criminal activity, NTSB agrees to contact DOJ
immediately to ensure a coordinated response to the victims and their
families.

If, during the investigation of an aviation disaster, FBI and NTSB
determine that the crash was caused, in whole or in part, by criminal
activity, NTSB will closely coordinate its family assistance services
with DOJ and help DOJ’s components meet their responsibilities for
federal crime victim notification of rights and services under
applicable law and the AG Guidelines.





4. As soon as possible after a crash has been determined to have been
the result of criminal activity, NTSB will provide space, in the
disaster field office set up by NTSB and/or the designated
independent nonprofit agency, for DOJ personnel, including
Victim-Witness Coordinators, to notify victims and surviving
family members of their rights under federal law and the
availability of state compensation and assistance programs.

VI. CONTROL OF RESOURCES

Supervision and control of all DOJ resources and personnel will at all times be
retained by DOJ.

VII. IMPLEMENTATION

The conditions of this agreement become effective upon signing. This MOU
will remain in effect until either party initiates action to dissolve the agreement, as
evidenced by written notice effected by an authorized representative. Any amendments
to the MOU shall be in writing and executed in the same manner as the original MOU.

. 0 -
Janet Reno
Atorney General

hasrfian, NTSB

JAN 28 1397

22 1597






MEMORANDUM OF UNDERSTANDING BETWEEN
THE DEPARTMENT OF STATE AND
THE NATIONAL TRANSPORTATION SAFETY BOARD

PREAMBLE

This Memorandum of Understanding defines and establishes
guidelines for mutual cooperation and assistance by, and
between, the Department of State (DOS) and the National
Transportation Safety Board (NTSB). Noting the distinction
between air disasters occurring within the United States, and
those occurring outside the United States, this Memorandum
encompasses activities of each organization, primarily relating
to assistance to families of victims, following an aviation
disaster.

A. AUTHORITIES

This Memorandum is entered into in furtherance of the
authority granted the NTSB under 49 USC 1113 (b) (1) (C) to use,
when appropriate, available services, equipment, personnel and
facilities of a department, agency, or instrumentality of the
United States Government on a reimbursable or other basis.
This Memorandum also is entered in furtherance of the Aviation
Disaster Family Assistance Act of 1996, Pub. L. 104-264, Title
VII, 110 Stat. 3264-3269 (Oct. 9, 1996), and the Presidential
Memorandum of September 9, 1996 designating the NTSB as the
agency to coordinate the provision of Federal services to the
families of victims. Additional authority is provided by the
Economy Act, 31 USC 1535.

B. OBLIGATIONS, ROLES, AND RESPONSIBILITIES

1) The NTSB is recognized as the lead federal agency in
all instances involving an aviation disaster within the
United States ("domestic crashes"), regardless of the
nationality of airline, crew, passenger or the nationality
of the aircraft manufacturer.

2) The DOS is recognized as the lead federal agency with
respect to assistance to families of U.S. citizen victims
in all instances involving an aviation disaster outside the
United States ("foreign crashes").





3) In all circumstances involving an air disaster, the
two parties shall maintain close liaison and coordination.
Both parties shall ensure full and free access to their
respective crises centers to the other when necessary to
facilitate fulfillment of the liaison function. All
necessary credentials and security clearances will be
granted on an expeditious basis.

1) All public statements to any party, including the
press, airlines and victims’ families in a domestic
accident are to be made solely by NTSB representative (s)

5) All public statements by either NTSB or DOS following
a foreign crash for which NTSB does not have primary
investigative authority will be coordinated between NTSB
and DOS, which will coordinate as appropriate with the
governmen-: in charge of the investigation.

6) The NTSB and DOS shall undertake to advise the other
concerning the content and timing of such public
statements, to the extent practicable.

7) In the event of a domestic accident, DOS agrees to
assist the NTSB, upon request, subject to reimbursement for
direct expenses incurred by DOS, when applicable, with
services which include, but are not limited to, the
following:

a. Officially notifying any foreign government
deemed to be involved by DOS.

b. Promptly providing a liaison officer upon request
by NTSB to assist with on-scene matters involving the
responsibilities referenced in this Memorandum. Such
a request would be made at the earliest opportunity to
an official of the DOS Operations Center.

C. Providing on a reimbursable basis interpreting
and -.ranslating assistance, subject to the
avaiilability of interpreters and translators and other
demands as determined by DOS, to the NTSB when needed
to facilitate communication with any interested
parties.

d. Assisting the entry into the U.S. of families of
foreign victims through the issuance of visas, if
necessary, to eligible applicants.

e. Advising the appropriate parties, when necessary,
of requirements pertinent to the transport of remains
and personal effects, including associated and -
unassociated articles, into the country of destination.





f. Assisting, as necessary, foreign government
officials in obtaining death certificates for families
of foreign victims.

g. Providing logistical and communications support,
to the extent practicable, in establishing contact
with foreign authorities and individuals abroad to aid
the NTSB in fulfilling its duties under the laws
referenced above.

h. Assisting NTSB in its oversight role as it
relates to the responsibility of the airline in
contacting next of kin not currently in the U.S.

8) In the event of a foreign crash, DOS agrees to assist
the NTSB, upon request, subject to reimbursement for direct
expenses incurred by DOS when applicable, by providing
services which include, but are not limited to, the
following:

a. Securing country clearance, as necessary, for
NTSB entry to foreign countries to pursue
investigations or, when requested by DOS, to assist
DOS in providing assistance to victims’ families.

b. Making available consular and other personnel,
consistent with other priorities as determined by DOS,
to support the NTSB as necessary.

C. Providing, consistent with usual practice,
appropriate reports of death of U.S. citizens killed
abroad in an air crash.

d. Inviting, when judged appropriate by DOS, NTSB
officials to participate as observers in any DOS
response team sent to a foreign crash to augment
efforts of the local U.S. embassy or consulate to
assist victims and their families.

For the Department of State: For the National Transportation
Safety Board:

(f’l?/kon W looiuie Olbu(,} 9

Date:
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U.S. Department Associate Administrator for Administration 800 Independence Ave., SW.
of Transportation Washington, DC 20591
Federal Aviation
Administration

APR 16 ©9

Mr. Recnald S. Battocchi

Deputy Managing Director

National Transportation Safety Board
490 L'Enfant Plaza, Southwest
Washington, DC 20594

Dear Mr. Battocchi:

This letter is to clarify the language in the Memcrandum of
Agreement (MOA), Appendix A between Federal Aviation
Administration (FAA) and the National Transportation Safety
Board (NTSB) regarding transportation support to accident
sites. The existing MOA will not have to be modified.

The following criteria were agreed upon between the FAA and
NTSB at a joint meeting held on April 2, 1997. FAA aircraft
support is dependent on aircrew and aircraft availability
and FAA operational conditions.

1. Initial Response/Timing: The FAA shall provide
post accident transportation within 3 hours of accident
notification and within 24 hours thereafter to NTSB accident
investigation team members and for family assistance.

2. Access: The FAA shall provide necessary support to
accident sites with no or limited commercial flights
available.

3, Critical Requirements For Accident Investigations:
The FAA shall provide necessary assistance related to the
retrieval of flight recorders and retrieval and testing of
critical aircraft parts.






All other accident related transportation requirements by
the NTSB will be justified by accomplishing a commercial
aircraft cost comparison and reimburse FAA at the current
reimbursable rate.

Sincerely,
Edwin A.Verbu
Assocliate Adm ator

for Administration

Concur:

Mﬁm 5/11/77

Ronald S. Battocchi Ronald 5. Battocchi

Nonconcur:






APPENDIX A - FEDERAL AVIATION ADMINISTRATION

1. NOTIFICATION

a. The FAA agrees to provide the following services to the
NTSB:

(1) The FAA Headquarters Operations Center shalil notify
immediately the NTSB of all major aviation disasters and other
aircraft accidents, incidents, and near midair collisions having
significant congressignal or public interest. Reports of near
midair collisions and operational errors which are reported to
the FAA Headquarters {Qperations Center will be provided to the
NTSB each scheduled work day.

(2) The FAA Headquarters Operations Centers shall notify
as soon as practicable, the appropriate NTSB field office of all
avistion accidents and incidents coming to the FAA's attention
which occur within the respective NTSB field office's
gecgraphical area of responsibility.

(3) FAA Operations Centers shall provide communizations
support to the NTSB to the maximum extent possiple during the
periods of accelerated activity immediately following a major
accident.

(4) The NTSB shall notify an FAA Operations Center as
soon as practicable of any aviation accident or incident that the
NTSB becomes aware of from a source other than FAA.

2. INVESTIGATIONS

a. Aviation accident/incident investigations shall be under
the direction of the NTSB investigator-in-charge.

b. The FAA shall designate a principal representative for
each accident/incident who shall be the FAA investigator-in-
charge (c¢oordinator).

¢. Assignment of other FAA personnel shall be determined by
the FAA coordinator. The FAA cocrdinator shall cooperate with
the NT5B investigator-in-charge in conducting FAA activities
related to the accident/incident investigation,

d. FAA personnel assigned to an investigative group shall
work under the direction of the group chairman and shall remain
with the assigned group until that phase of the investigation has
been completed, or they are released by the NTSB investigator-in-
charge and the FAA coordinator. They will submit to the group
chairman all information they obtain curing the course of the
investigation.

e. The NTSB investigator-in-charge shall keep the FAA
coorainator informed of the prugress of the investigation,





f. Pertinent records obtained and factual reports prepared
during the investigation shall be made available to the FAA
coordinator in a timely manner.

g. Because both the NTSB and the FAA have independent
statutory authority as well as differing statutory roles and
mandates, differences in the requirements of the two agencies may
arise during an accident or incident investigation. In these
circumstances, the FAA will not interfere with the investigation
being conducted by the NTSB. If necessary to avoid frustrating
the functions and responsibilities of the FAA, the FAA will
separately pursue its own requirements pursuant to its own
statutory authority, To the extent that the needs of the FAA for
information and documents cannot be satisfied during the NTSB's
investigation, and the FAA finds it necessary to exercise the
FAA's independent authority to demand additional information or
documents directly from the party or parties being investigated,
the FAA shall make it clear to the party or parties that the FAA
is acting on its own behalf, independent of the NTSB
investigation.

h., The NTSB investigator-in-charge shall not release the
aircraft wreckage until the FAA agrees that it is no longer
needed., 1n the event the FAA requests the NTSB tu retain control
of the wreckage for a period of time beyond the NTSB's
investigative needs, that request may be granted Tor a period of
time not to exceed 60 days from the date of request. The storage
and security costs, if any, for this additional time shall be
borne by the FAA.

3. SERVICES

a. FAA Investigative Support

FAA shall conduct accident/incident investigations for
the NTSB as the NTSB may request and the FAA may agree to
conduct, and will furnish the facts, conditions, and
circumstances of the accident to the NTSB using NTSB procedures
and accident reporit forms. The determination of probable Cause
of all accidentis/incidents shall be made by the NTSE,

b. NTSB Flight Data Recorder Readouts

(1) The NTSB shall provide the FAA a certified copy of
each flight data recorder readout prepared by the NTSFE.”

(2) The NTSB shall provide the FAA flight data recorder
readout services for FAA safety-related investigations at no
charge and on a priority basis determined by the NTSB,
considering workload. These services will not be provided for
FAA entorcement or litigation purposes.





(3) NTSB personnel will not be available to testify as
expert witnesses regarding flight data recorder readouts.
Therefore, FAA personnel qualified to testify as expert witnesses
will be present while flight data recorder readouts. are performed
for the FAA.

¢. Pathological Services

Subject to the avaitability of funds and other resources
necessary to support the work outlined herein, the FAA agrees to
furnish, without charge to the NTSB, the following services
through FAA's Office of Aviation Medicine, Civil Aeromedical
Institute, Oklahoma City, Okiahoma:

(1) Pathologicdl services in all air carrier major
aircraft. accidents within the United States, and elsewhere on
special request. The pathological services may include gross
inspection, gross dissection, histological examination, and
toxicological studies. Additional special postmortem studies may
be accomplished on request.

(2) Pathological services, as enumerated in paragraph
3c(i) above, for all fatal civil aircraft accidents, either air
carrier or general aviation. The funding of these services is
limited to the pilot and copilot, or passengers in the front
seat, if the possibility exists that the passenger was in control
of the aircraft at the time of the accident. Funding for
pathological services on other passengers may be justified by the
NTSB and approved by the appropriate FAA Regional Flight Surgeon.

(3) Toxicological services for non-fatal aircraft
accidents/incidents, as needed.

(4) The services described in paragraphs 3c{l} and (3)
above in the investiigatiun of surface transportation accicents
will be provided upon special request by the NTSB and approval by
the Federal Air Surgeon, or a designated representative.
Coordination of the performance of services listed above will be
accomplished between the FAA's Office of Aviation Medicine and
NTSB. A1l provisions of this agreement in respect to work to be
performed by the FAA are subject tuv the availability of funds and
personnel.

d. Aircraft/Pilot Services

(1) The FAA will provide air transportation for NTSB
personnel to and from the scene of accidents/incidents witnin the
conterminous United States and within the States of Alaska and
Hawaii on & no-cost basis dependent upon aircrew and aircraft
availability and FAA operational requirements.





(2) The FAA will provide air transportation for NTSB
personnel for other official travel needs on a reimbursable basis
as aircrew anc¢ aircraft are available. The NTSB shall reimburse
the DOT for the use of aircraft and pilots in all cases, except
as delineated in paragraph 3d(1), at the FAA flight-hour rate in
effect at the time the flight is performed, plus an
administrative charge computed at 10 percent of the total charge
for services. All invoices, billings, and associated
notifications to the NTSB shall be submitted to :; NTSB, Burezau
of Administration. A1l payments to the FAA for these services
shall be submitted to: FAA, General Accounting Branch, AA(-23,
Oklahoma City, Oklahoma 73125.

e. Investigation of FAA Aircraft Accidents or lncidents

(L) The NTSB shall investigate all accidents/incidents
involving FAA aircraft or airmen. An FAA aircraft is defined as
any aircraft which is owned, leased, under military bailment, or

rented by the FAA or piloted by FAA personnel.

{2) The NTSB shall issue a public report, including a
determination of probable cause, regarding each FAA aircraft
accident/incident investigated under tnis agreement.

(3) The FAA shall participate in the NTSB investigation

of FAA ajrcraft accidents/incidents in the same manner as in the
NTSB investigation of civil aircraft accidents/incidents.

Am &%A.:;&u\_ _DTtgg-JtR{Sg,

Federal Avialion Aam1n1SLrat1on

10na% Transportation Safetly Board
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INTERAGENCY AGREEMENT
between
National Transportation Bafety Board
and

U.S5. Customs Service

This Interagency Agreement, made and entered into by and between
the Mational Transportation Safety Board, hereinafter referred to
as the "Board" and the U.S. :Customs Service, hereinafter referred
to as the "USCS", under the provisions of the Economy Act of 1932
{31 UsC 1535).

Witnesseths

WHEREAS, the Board is authorized and required to investigate
civil aircraft accidents, is capable of providing aircraft
accident investigation services to the USCS and is willing to do
s0.

WHEREAS, the USCS may experience aircraft accidents in the course
of aviation operations which commonly fall under the public
aircraft exclusion from Federal Aviation Regulations; and may be
inadeguately staffed and equipped to properly complete an
investigation of some accidents.

NOW, THEREFORE, in consideration of the above premises, the
parties hereto agree, as follows:

A. The Board shall:

1. Conduct aircraft accident investigations in accordance
with the provisions of this Agreement when requested by the
UsCs.

a. Appoint an Investigator-in-Charge (I1IC) to
facilitate coordination of the investigation.

b. Provide technical capability, facilities and
administrative support, as necessary, to support
investigations. '

¢. Conduct such investigations in accordance with
standard Board procedures, except where otherwiss
stipulated in this Agreement.

U
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d., Accept a USCS coordinator as a party to each
investigation and accept a USCS representative
who shall not be a party to the investigation,
but who may provide assistance at the direction
of the Investigator-in-Charge.

e. Issue an Investigator's Report to the USCS as soon
ag possible after field investigation of each acci-
dent has been completed.

f. Issue a complete airgraft accident report, including
probable cause, analysis and sequence of events, to
the USCS., 1Informally brief USCS on all pertinent
findings as soon as the Board is able to ascertain
them,

2. Provide technical assistance, if available, to the USCS
in aircraft accident investigations that are being
conducted by the USCS.

The USCS Shall:

1. Notify the Bureau of Field Operations or designated
individual(s) at the earliest possible time after a decision
has been made by USCS to request the Board to investigate

an aircraft accident. The designated individual{s) shall be
the closest Board field office or the Washington
Headguarters Duty Officer.

2. PFacilitate the conduct of the Board's investigation as
appropriate or as requested by the Board IIC.

3. Designate the USCS coordinator as liaison cofficer and
party to the investigation and designate up to one USCS
observer.

4, Duping the Board's investigations, conform to Board
policies and procedures relative to aircraft accident
investigation and the release of information toc the public.

5., Pay for or reimburse the Beoard for the cost of all
wreckage removal, storage and security: special tests and
technical analysis of components and equipment deemed
necessary by the Board IIC, providing expenditures in

excess of $5,000 per accident are approved in advance by’ the
Uscs.

e






1. Nothing in this Agreement shall be construed as =
obligating the USCS to expend funds in excess of -——
appropriations authorized by law and administratively
available for the purpose of this Agreement. -

2. This Agreement will remain in force until terminated by

} ' mutual agreement, orxr by one party upon S0 days written
: notice to the cther. _ ,

3. The Board will submit billing for reimbursement (SF~
1080/1081) of expenses within 90 days, but at least
annually to the U.S. Customs Service, Aviation '
Operations Division, Room 5303, 1301 constitutxon
- - Avenue, NW, Washington, De 20229, ' . T
IN WITNESS HHEREOF the parties hereto have executed this
Agresment as of the last date written below.

Gt = FO
bate .- ’ R. L. Asack

f‘ A Deputy Assistant Commissioner
Office of Aviation Operations

G-y &- GO % %"’L
Date : . Tim P. Forte
. ) : Director
: Office of Aviation Safety
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FLORIDA DEPARTMENT OF LAW ENFORCEMENT T e

AGREEMENT

between

and
NATIONAL TRANSPORYATION SAFETY BOARD

Subject: Investigation of Aircraft Accidents Occurring Within the United
States, its Territories or Possessions

A:  PURPOSE

1. This Agreement is to estabiish a basis of understanding for
the investigation by the National Transportation Safety
Board {NTSB) of certain public aircrafi accidents incurred
by the Florida Department of Law Enforcement, hereafter
referred to as FDLE. A

2. Upon notification and when requested by FDLE, the NTSB
agrees to investigate any aircraft accidents involving
FDLE ajrcraft.

B:  SCOPE

The purpose of this agreement is to authorize and request NTSB to
investigate public aircraft accidents beyond the investigative
capability of FDLE. This Agreement includes those accidents
involving any aircraft chartered, leased or owned, and under the
operational control of FDLE., FDLE retains the option to conduct
its own internal investigation of any such accident without resort
to the provisions of this Agreement.

C:  AUTHORITY

Investigation of aircrafi accidents involving publiic aircraft owned,
operated, or under jurisdiction of the FDLE, shall be conduct pursuant
to the authority granted to the NTSB by the Independent Safety Board
Act of 1974, and the Federal Aviation Act of 1958, as amended.

D:  MANAGEMENT APPROACH

1. The NTSB Investigator-in-Charge will work through the FDLE
element responsible for coordinating aircraft operations on
matters relative to the investigation of all aircraft accidents.
Technical coordination and execution of aircraft investigations by
NTSB within these provisions will be conducted by FDLE and the
Director, Office of Aviatijon Safety, NTSB.





2.

FDLE agrees teo:

a.

C.

Notify the Regional Operations Division, Office of
Aviation Safety, NTSB, or designated individuals, at
the earliest possible time after an aircraft accident
which is to be investigated by NTSB. The designated
individuals shall be the Chief, Miami NTSB Regional
Office. (See attached letter "Notification Procedures,
NTSB, Miami Office"). -

Facilitate coordination of the NTSB investigation, as
appropriate,

Designate a specific "point of contact" for coordination
and provide a representative to participate in the
investigation.

Reimburse NTSB for the cost of all wreckage removal,
wreckage storage and security, special tests, and
technical analysis of components and equipment deemed
necessary jn the investigation of the accident. These
costs will be coordinated with FDLE prior to their
obligation. FDLE is not responsible for NTSB personnel
expenses,

Abide by the policies and procedures of NTSB, relative
to aircraft accident investigation, in accordance with
this Agreement. Howaver, when an accident investigated
at the request of FDLE warrants the issuance of a Safely
Recommendation by the NTSB, the provision in this
Agreement will not preclude the NTSB's publication of
investigative findings pertinent to the substantiation
and development of Safety Recommendations.

3.  The NTSB agrees to:

a.

Conduct aircraft accident investigation in accordance
with the provisions contained within this Agreement and
NTSB directives,

Appoint and Investigator-in-Charge {IIC) to conduct and
coordinate the investigation.

Provide facilities, administrative support, and technical
capability, as necessary, to support investigations.

Issue an aircraft accident veport (Preliminary Report,
NTSB form 6£120.19a) to FDLE and to the public as soon as
possible after the field phase of each investigation

has been completed.






4.

e, Issue a complete aircraft accident report, including
probable cause to FDLE, when the report is placed in the
public docket.

Additional terms and‘conditians:

a. The State of Florida’s performance and obligation to pay
under this contract is contingent upon an apnual
appropriation by the Legislature.

b. A1l invoices or bills for fees, or other compensation
for services, or expenses shall be submitted in detail
sufficient for a proper pre-audit and post-audit
ggereof, to comply with Section 287.058(1)(a), Florida

atutes.

c. Payment shall be made in accordance with Section 215.422,
Florida Statutes, which states the NTSB‘s rights and
FDLE’s responsibilities concerning interest penalties
and time Timits for payment of invoices, A Vendor
Ombudsman has been established within the Departiment
of Banking and Finance. The duties of this individual
include acting as an advocate for vendors who may be
experiencing problems in obtaining timely payment(s)
from a state agency. The Vendor Ombudsman may be
contacted at (904) 488-2924 or by calling the State
Comptroller’s Hotline, 1-800-848-3792.

E: EFFECTIVE DATE AND TERMINATION

1.  The period of performance will start with the signing of this
Agreement and continue in effect until terminated by either
mutual agreement between the parties, or by either agency by
90 days prior written notice.

2. There are no previous agreements, written or oral, pertaining
to the investigation of aircraft accidents between FDLE and
the NTSB (or its predecessors).

Timothy P. Forte’ James T. Moore

Birector, Executive Director

Office of Aviation Safety Florida Department of Law
National Transportation Safety Board Enforcement

e
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Pate:
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FLORIDA MARINE PATROL, DEPT., OF NATURAL RESOURCES, STQIE

and

NATIONAL TRANSPORTATION SAFETY BOARD

Subject: Investigation of Aircraft Accidents Occurring Within the United

States, its Territories or Possessions

PURPOSE

1. This agreement is to establish a basis of understanding for the in-
vestigation by the National Transportation Safety Board (NTISB) of
certain public aircraft accidents incurred by the Florida Marine
Patrol, hereafter referred to as FMP.

2. Upon notification and when requested by FMP, the NTSBE agrees to
investigate any aircraft accidents involving FMP aircraft.

SCOPE

Although development of FMP policy and procedures, relative to the inves-
tigation of accidents of aircraft owned by, operated by, or under the ju-
risdiction of FMP is being advanced, it is intended that the first priority
under this Agreement will be the investigation of public aircraft accidents
beyond the investigative capability of the FMP. This Agreement includes
those accidents involving any aircraft chartered, leased or owned, and un-
der the operational control of FMP.

AUTHORITY

Investigation of aircraft accidents involving public aircraft owned, op-
erated, or under jurisdiction of the FMP, shall be conducted pursuant to

the authority granted to the NTSB by the Independent Safety Board Act of
1974, and the Federal Aviation Act of 1958, as amended.

MANAGEMENT APPROACH

1. The NTSB Investigator-in-Charge will work through the FMP element
responsible for coordinating aircraft operations on matters relative
to the investigation of all aircraft accidents. Tehnical coordina-
tion and execution of aircraft investigations by NTSB within these
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provisions will be conducted by the FMP and the Director, Bureau
of Accident Investigation, NTSB.

The

a.

The

FMP agrees to:

Notify the Field Investigation Division, Bureau of Accident In-
vestigation, NTSB, or designated individuals, at the earliest
possible time after anm aircraft accident which is to be investi-
gated by NTSB. The designated individuals shall be the NTSB
Washington Headquarters' Duty Officer, the Chief of the Field
Investigation Division, or the Chief of the Miami NTSB Field
Office. (See attached Letter Notification Procedures, NTSB,
Miami{ Office).

Facilitate coordination of the NTSB investigation, as appropriate.

Designate a specific "point of contact" for coordination and pro-
vide a representative to participate in the investigationm.

Reimburse NTSB for the cost of all wreckage removal,.wreckage
storage and security, special tests, and technical analysis of
components and equipment deemed necessary in the investigation
of the accident. FMP is responsible only for the above extraor-
dinary expenses. FMP is not responsible for NTSB personnel ex-
penses or other expenses.

Abide by the policies and procedures of NTSB, relative to aircraft
accident investigation, in accordance with this Agreement. How-
ever, when an accident investigated at the request of the FMP war-
rants the issuance of a Safety Recommendation by the NTSB, the
provisions in this ®Agreement will not preclude the NTSB's publica-
tion of investigative findings pertinent to the substantiation and
development of Safety Recommendations.

NTSB agrees to:

Conduct aircraft accident investigations in accordance with the
provisions contained within this Agreement and NTSB directives.

Appoint an Investigator-in-Charge (IIC) to conduct and coordinate
the investigation.

Provide facilities, administrative support, and technical capa-
bility, as necessary, to support investigations.
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d. Issue an aircraft accident report to the FMP.

e. Provide the FMP all reports, photos, witness statements and

other documents collected during the accident investigation.

E. EFFECTIVE DATE AND TERMINATION

1. The period of performance will start with the signing of this
Agreement and continue in effect until terminated by either mu-
tual agreement between the parties, or by either agenecy by 90
days' prior written notice.

2.

There are no previous agreements, written or oral, pertaining to

the investigation of aircraft accidents between FMP and the NTSB
(or its predecessors).

NATIONAL TRANSPORTATION SAFETY BOARD

Elton J. Gissendanner
Bureau of Accident Investigation

Executive Director
DEPARTMENT OF NATURAL RESOURCES

-

A 1jf 7
By /?;?duhal_ 6“27)<J? By

Date /C’//C /% Date
/ /
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MGREEMENT
BETWREEN
TLLINOIS DEFARIMENT OF TRANSFORTATION
AD
NATICNAL TRANSFORTATION SAFETY BOARD

Subject: Investigation of Alrcraft Accidents Involving State of Illinois
Alrcraft.

A. PURPOSE

1. This agreement is to establish a basis of understamding for the
investication by the National Transportation Safety Board (MISB) of public
aircraft accidents incurred by the 1llinoils Department of Transportation.

2. Upon notification and when requested by the Illinois Department of
rtation, the NISB agrees to investigate any aircraft accidents involving

State of Illinois aircraft.

B. SOOPE

This agreement includes, but is not limited to, those accidents as defined
by 49 CTR Part 830.

c. AVTHORITY

Investigation of aircraft accidents involving public aircraft operated under
jurisdiction of the State of Illinois shall be conducted pursuant to the authority
ted to the NTSB by the Independent Safety Board Act of 1974, and the Federal
Aviation Act of 1958.

D. IMPLEMENTATION
1. The Illinois Department of Transportation agrees to:

a. Notify the National Transportation Safety Board (NTSE) (hicago
Regional Office at the earliest possible time after an aircraft accident
which is to be investigated by the NTSB.

b. Facilitate coordination of the NTSB investigation, as appropriate.

c. Designate a specific "point of contact" for coordinétion and provide
a representative to coordinate and participate in the investigation.





d. Reirixmse NTSB for all investigative costs including personnel
salary ard other expenses, travel and other related costs, ooatota.ll
wreckage removal, wreckage storage and security, special tests, and
technical analysis of components and equipment deemed necessary in the
investigation of the accident.

e. Abide by the policies and procecures of NISB, relative to aircratt
accident investigation, in acocordance with this Agreement. However, when'an
accident investigated at the request of the Illinois Department of
Transportation warrants the ‘issuance of a Safety Recammendation by the NISB,
the provisions in this Agreement will not preclude the NISB's publication of
investigative findings pertinent to the substantiation and development of
Safety Recommendations.

2. The NTSB agrees to:

Conduct aircraft accident investigations in acoordance with the
pmvlsicns contained within this Agqreement and NTSB directives.

b. Appoint an Investigator in tharge (IIC) to conduct and coordinate
the investigation

c. Provide facilities, administrative support, and technical
capability, as necessary to support investigations.

d. 1Issue a public report, including both a factual report and probable
cause report on each accident investigated.

e. Provide the Illinois Department of Transportation copies of all
reports, photographs, witness statements and other documents collected
during the accident investigation.

E. EFFECTIVE DATE AND TERMINATION

The period of performance will start with the signing of this Agreement and
contimie in effect until terminated by either mutual agreement between the
parties, or by either mgency, by 90 days prior written notice.

MATIONAL TRANSPFORTATION SAFETY BOARD STATE OF YLLINOIS

Title Director, Uirice of Aviation Safety Title .S.esz.e.t.a:y_ni_mzanaportation
Date ____ 2//5’/7/ Date

AFPROVED:

c
OFFICE OF ;EIEF éDUNSEL







U donston

SAFETY STANDARDS AGREEMENT AMONG THE
AGENCIES OF THE INTERAGENCY COMMITTEE FOR AVIATION POLICY (ICAP)

Department of Agriculture
Department of Commerce
Department of Energy
Department of Health and Human Services
Department of Justice
Department of State
Department of the Interior
Department of the Treasury
Department of Transportation
Department of Veterans' Affairs
Environmental Protection Agency
Federal Aviation Administration
Federal Emergency Management Agency
General Services Administration
National Aeronautics and Space Administration
National Science Foundation
National Transportation Safety Board
Tennessee Valley Authority

1. BACKGROUND:

The Aircraft Management Policy Advisory Board (AMPAB), chartered by the General Services
Administration (GSA), issued its final report in June 1998. That report recommends that public
aircraft should set the Nation's standard for safe and efficient operations. The members of the
interagency Committee for Aviation Policy (ICAP) and the Committee's sponsor (GSA) have
determined that this agreement is an important step in meeting the Board's recommendation.

Concurrent with the AMPARB's review, the ICAP's Safety Standards and Training Subcommittee
developed the "ICAP Safety Standards Guidelines for Federal Flight Programs” (Safety
Standards Guidelines), which the ICAP ratified at their meeting on December 16, 1998, and
which were revised on December 22, 1999 (copy attached). The guidelines serve as a common
framework for each agency 1o use to develop its own agency-specific flight program standards
for aviation management/administration, operations, maintenance, training, and safety.

2. PURPOSE:

The agencies listed above enter into this agreement among themselves with the objective of
setting the Nation's standard for safe and efficient aviation operations.

3. BASIC TERMS AND AGREEMENTS: Each agency, by signing this agreement, agrees
{o:

(a) By 31 January 2000, adopt the ICAP Safety Standards Guidelines.

(b) By 1 July 2000, write and publish, as appropriate, agency-specific standards, based on the
Safety Standards Guidelines, for aircraft that the agencies own, borrow, bail, or hire (i.e., lease,
charter, rent, or otherwise contract for commercially or under inter-service support agreements).

(c) Assist each other in implementing the guidelines, and particularly to help those agencies who
hire (but do not own) aircraft to tailor the requirements in the guidelines to their special
circumstances.





(d) By 1 October 2000, establish a plan and schedule for self-oversight, using independent
agents such as, but not limited to:

(i) Inspectors generat,

(i) Contractors;

(iii) Internal review organizations;
(iv) Other bureaus;

(v) Other Federal agencies; or
(vi) The Federal Aviation Administration.

Each agency is solely responsible for managing its own flight program, for writing its own
standards (for both owned and hired aircraft) based on the Safety Standards Guidelines, and for
instituting a self-oversight program that includes independent inspection services, which are
obtained and managed by the agency.

(e) Continue to facilitate the Aircraft Resources Management Survey (ARMS) program.

(f) Assist each other in obtaining support for inspections and other aviation services.

(g) Share best practices.
4. DURATION OF AGREEMENT:

This agreement goes into effect for any party on the date that the party signs the agreement and
will remain in effect unti! that party terminates its participation in the agreement.

5. TERMINATION/AMENDMENT:

a. Any party may terminate its participation in this agreement, in whole or part, upon written
notice to all other parties.

b. Any party may request to modify this agreement by written amendment, and the modification
will take effect when the amended agreement is signed by all parties.

6. AUTHORITY: The parties listed above enter into this agreement pursuant to authority
contained in OMB Circular A-126, dated May 22, 1992.

7. POINT OF CONTACT: Gene Sundeen, Deputy Director, Office of Aviation Safety
8. SIGNED:

For the NATIONAL TRANSPORTATION SAFETY BOARD:

4./ @// 3-8-00

[INAME ANb TITLE} . / DATE

Attachment





Safety Standards Guidelines for Federal Flight Programs

[Approved by consensus of the Interagency Committee for Aviation Policy (ICAP) on December
16, 1998. Revised December 22, 1999 ]

.  Preamble:

The guidelines in this document provide Federal agencies who own and operate aircraft, except
the Armed Forces, with a framework for developing comprehensive flight program standards.
The ICAP's intent in publishing these guidelines is to enhance operational safety and
effectiveness. Each agency should use these guidelines to develop, implement, and maintain
agency-specific aviation flight program standards. Agencies' standards should identify the risks
that may not be addressed under the Federal Aviation Regulations (FAR), but which are
associated with government flight operations. Where FAR or military standards apply, Federal
agencies will meet or exceed those standards. Where they do not apply, Federal agencies will
use risk management techniques to create the highest standards for themselves (based on the
Safety Standards Guidelines described below). Each agency is solely responsible for managing
its own flight program, for writing its own standards (for both owned and hired aircraft) based on
the Safety Standards Guidelines, and for instituting a self-oversight program that includes
independent inspection services, obtained and managed by the agency.

If. Definitions for the purposes of these Guidelines:

[Note: The definitions in this document should match the definitions in the revised OMB Circular
A-126 and FPMR 101-37 when those revisions are approved by proper authority. Until those
revisions are approved, the following are the ICAP's proposed working definitions.]

A. Bailed aircraft means aircraft owned by one entity but under the operational control of
another entity for an indefinite period under anagreement that may or may not include financial
recompense. (In general practice, bailment has come to refer to Federal-to-Federal

transactions. However, an aircraft that a Federal agency "borrows" from any entity is considered
a bailed aircraft.)

B. Charter aircraft means an aircraft procured under a one time exclusive agreement that
specifies performance and payment. The vendor operates charter aircraft.

C. Contract aircraft means an aircraft procured for an agency's exclusive use for a specified

period of time by means of a formal contract under which the contractor is respoensible for the
operation, safety, and maintenance of the aircraft.

D. Owned aircraft means an aircraft for which title or rights of titie are vested with a Federal
entity.

E. Fleet aircraft refers to any of the following:

1. Owned aircraft.

2. Aircraft under lease/purchase agreement where the intent is to transfer title to the Federal
government.

3. An aircraft leased in lieu of ownership for an agreed period of 180 or more days.

4. Any aircraft under exclusive use and operational control of a Federal entity for 180 or more
days--excludes aircraft operating under full service contracts.





F. Leased aircraft means an aircraft that the Government has exclusive right (through a
financial contract) to use for a specific period of time and that the procuring agency is

responsible for the operation and safety of the aircraft. Maintenance responsibility is defined
under terms of the

contract.

G. Loaned aircraft means an aircraft owned by one entity, but under the operational control of
another entity for a limited period of time under an agreement that does not include financial
recompense. (In general practice, a loaned aircraft is owned by a Federal agency and is
operated by a State, municipality, or other non-Federal government entity on a temporary basis.
To loan means to furnish property to another for temporary use with provisions that the property
will be returned in essentially the same condition and without payment.)

ll. Applicability:

These guidelines do not supersede or relieve any agency of the requirement to comply with any
existing U.S. and U.S -ratified international laws, regulations, policies, and directives.

This document and the safety standards guidelines set forth in paragraph IV apply to the
following:

A. Federal agencies who operate owned, leased, bailed, or fleet aircraft (as defined within this
document), exclusively in the service to the Federal government for the conduct of
governmental missions, should establish comprehensive flight program standards based on the
guidelines described in paragraph |1V below.

B. Agencies who charter or contract for aircraft (as defined by this document), exclusively in the
service to the Federal government for the performance of a governmental mission, should
require the vendor or contractor to comply with:

(1) the civil standards applicable to the type of operation conducted and/or

(2) comprehensive flight program standards based on the guidelines described in this document.

This document and the safety standards guidelines set forth in paragraph 1V of this document do
not apply to the following:

A. Aircraft owned by the Armed Forces or operated on behalf of the United States Government
by Armed Forces personnel (including the Reserves) and to aircraft owned by the National Guard
or operated by National Guard personnel for the National Guard of a State, Territory, Puerto
Rico, or the District of Columbia, or Civil Reserve Air Fleet Program.

B. Loaned aircraft (i.e., owned by a Federal agency but operated by and on behalf of the
loanee) unless (1) the aircraft is used for a Federal government mission and (2) requirements for
applying these standards are established in a Memorandum of Agreement governing the loan.

IV. Comprehensive Safety Standards Guidelines to promote safety and reduce or eliminate
accidents:

Vv

Federal agencies should apply the following standards guidelines to all areas of their flight
programs, including management/administration, operations, maintenance, training, and safety.
In each of those areas, agencies should implement agency-specific standards by developing
written policies and procedures (as appropriate for the sizes and types of their aircraft and
scopes of operations of their missions) for the following elements:





A. Management/Administration:

1. a management structure responsible for the administration, operation, safety, training,
maintenance, and financial needs of the operation;

2. roles, responsibilities, and authorities of assigned managers, pilots, maintenance personnel,
flight crewmembers, flight safety personnel, and dispatchers (as applicable);

3. record keeping procedures to record and track flight crewmember flight and duty time and
training;

4. record keeping procedures to record and track maintenance personnel duty time and training.

8. Operations:

1. basic qualifications and currency requirements for the pilots, crewmembers, maintenance
personnel, and other mission related personnel, as required by (applicable to) the agency's
mission;

2. pilot and crewmember duty time and flight time limitations; ’

3. compliance with owning agency or military safety of flight notices and operational bulletins;

4. flight following to provide for timely notification of management and initiating search and
rescue operations in case of a lost or downed aircraft;

5. appropriate emergency procedures and equipment and, if Aviation Life Support Equipment
(ALSE) is required by the agency for a specific mission, then a program for ensuring the ALSE is
inspected and serviceable.

C. Maintenance:

1. aircraft maintenance and inspection programs to ensure safety of flight in accordance with
either applicable military programs, manufacturers' programs, agency-prescribed programs, or
civil programs;

2. compliance with owning agency or military safety of flight notices, FAA airworthiness
directives, or mandatory manufacturers' bulletins applicable to the types of aircraft, engine(s),
propeller(s), and appliances;

3. operation of aircraft with inoperable equipment;

4. applicable technical support, including appropriate engineering documentation and testing,
for aircraft, powerplant, propeller, or appliance repairs, modifications, or equipment installations;
5. quality control for the purchase and acquisition of replacement parts, assuring that parts
purchased or acquired have the necessary documentation to determine airworthiness;

6. record keeping procedures to record and track maintenance actions; inspections; retirement
life components and parts; and the fiight hours, cycles, and calendar times for Flight Safety
Critical Aircraft Parts (FSCAP, i.e., DoD surplus/excess).

D. Training:

1. initial and recurrent training appropriate for the responsibilities and necessary operational

skills of all aviation personnel and relevant to the types of operations/missions conducted by the
agency.

E. Safety:

1. risk analysis and risk management to identify and mitigate hazards and provide procedures
for managing risk to an acceptable level;

2. internal independent assessments and oversight to verify that the standards elements called
for by this document are implemented;

3. a system for communicating and reporting hazards, incidents, and accidenis and
disseminating safety/accident prevention (and other) information;

4. an accident response plan;

5. notification to NTSB of accidents and incidents defined by Title 49 CFR Part 830;

6. aviation safety awards program.
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MEMORANDUM OF UNDERSTANDING
~ BETWEEN
THE GOVERNMENT OF THE RUSSIAN FEDERATION
AND
THE GOVERNMENT OF THE UNITED STATES OF AMERICA
ON
COOPERATION IN THE FIELD OF CIVIL AIRCRAFT
ACCIDENT/INCIDENT INVESTIGATION AND PREVENTION

The Government of the Russian Federation and the Government of
the United States of America, hereinafter referred to as the Parties,

Desiring to promote civil aviation safety and accident prevention,

Recognizing the rmutual benefit of improved procedures for the

investipation and reporting of the facts, conditions, and circumstances of
civil aviation accidents/incidents,

Recognizing the many mutual aviation safety benefits that have
been realized through cooperation in accident/incident investigation and
prevention under the auspices of the Working Group on Accident

Investigation, pursyant to cooperative agreements between Russia and
the United States; and,

Recognizing the February 5, 1997 joint statement of the U.S.—
Russian Joint Commission on Economic and Technological Cooperation
indicating that the Parties intend to develop bilateral cooperation in the
field of civil aviation, - A

s

-

Have agreed as follows: .

1. The Parties shall take measures to strengthent cooperation on civil

aircraft accident/incident investigation and prevention. CoOperatxon
may include, but is not hmxted to:

a. Asssstance and exchange of techniques for the investigation and
prevention of civil aircraft accidents and incidents.
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b. Exchange of acc1dentlmc1dent mvcstlgauon and prevention
data,

¢. Assistance and exchange of information on issues related to
 accident/incident investigation and prevention within the
competence by the International Civil Aviation Organization.

2. Competent Authorities responsible for implementation of this
Memorandum of Understanding (MOU) are:

For the Government of Russza.

The Interstate Aviation Committee (IAC), a Specxally authorized
‘body in the area of aircraft accident in-estigation that shall act on behalf
of and on instructions of the Governinent of the Russian Federation;

The. Fuderal Aviation Authority of Russia (FAAR), a2 specially
authorized body in the area of prevention of aircraft accidents and
investigation of incidents with civil aircraft that shall act on behalf of and
on instructions of the Government of the Russian Federation;

For the Government of the United Statés of America — The ~

National Transportation Safety Board (NTSB), with support and
participation of the Federal Aviation Administration.

3. Aircraft accident and incident investigations shall be carricd out in
accordance with the Convention on International Civil Aviation (Chicago
Convention) and Annex 13 to the Chicago Canvention. Pursuant to
Annex 13, the following authorities shall be responsible for instituting

and conducting the accxdeutlmcxdent investigation under the followmg
circumstances:

The JAC shall have primary responsibility m the event of any
aircraft accident occurring on the territory of the Russian Federation
mvo!vmg a U.S.-operated or -registered aircraft or an accident occurring
in the Russian Federation involving an aircraft or aircraft engine of U.S.
design or manufacture. The JAC shall also have responsibility for

providing the Russia-accredited representative to investigations of

accidents occurring on the territory of U.S. involving a Russia-operated
or -registered aircraft or an accident/incident occurring in U.S. involving
an aircraft or aircraft engine of Russian design or manufacture.

The FAAR shall have primary responsihility in the event of any
aircraft incident occurring on the territory of thie Russian Federation
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‘in the Russian Federation involving an aircraft or aircraft engine of U.S.

design or manufacture. The FAAR shall also have responsibility for
providing the Russia-accredited rcpresentative to investigations of

incidents occurring on the territory of US. involving & Russia-operated .

or ~registered aircraft.

The NTSB shall have primary responsibility in the event of any
aircraft accident/incident occwring on the territory of the U.S. invelving
a Russian-operated or -registered aircrat or an accident/incident
occurring in the U.S. involving an aircraft or aircraft engine of Russian
design or manufacture, The FAA. shall participate as a party to the NTSB
investigation. The NTSB shall also have responsibility for providing the
U.S.-accredited representative to investigations of accidents/incidents
accurring on the territory of the Russian Federation involving a U.S.-
operated or -registered aircraft or an accident/incident occurring in the
Russian Federation involving an aircraft or aircraft engine of U.S. design

. or manufacture. The FAA shall participate as an advzsor to the NTSB

accredited representative.

4. The Parties shall take steps to establish mutual confidence in each

other's civil aircraft accidentincident investigation and prevention

system, and shall cooperate {o improve those systems.

5. The Parties shall implement this MOU in accordance with their
respective national laws and regulations and in a¢cardance with the rules
and principles of international law. Security and confidentiality of data,
especially proprictary documents, are subject to the respective national
laws and regulations of both Parties. ..

6. The Comretent Authorities shall continue participation in the Working
Group on Accident Investigation, and prepare recommendations on the

optimum Working relatwnsh:p among the Competent Authorities of the
Parties,

7. This MOU shall enter into t‘gréa upon signarure and shall remain in
force until terminated by six (6) months' written notice from one Party to

the other Party.

IN WITNESS WHEREOF, the undersigned, being duly authorized by

their respective Govemments. have signed the Memorandum of
Understanding.

P.04/85
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II:ON_E at Moscow, this olafday of September, 1998, in duplicate, in the .
ussian and English languages, each text being equally authentic.

FOR THE GOVERNMENT OF THE | FO VERNMENT
. RUSSIAN FEDERATION UN:I{TIB%ES%TES OF AMngC'i}m

(Z{u-—-ﬂ- M OLbucr\(;







Memorandum of Understanding
Between
The National Transportation Safety Board
And
The Chemical Safety and Hazard Investigation Board

The purpose of this Memorandum of Understanding (MOU) between the National
Transportation Safcty Board (NTSB) and the United States Chemical Safety and Hazard
Investigation Board (CSB) 1s to establish a basis of understanding regarding
investigations, recognizing the primacy of the NTSB authority in transportation-related
accidents involving hazardous materials and the responsibilities of the CSB to investigate
accidents involving the processing, handling, or storage of a chemical substance that
results in a death, serious injury, or substantial property damage. This MOU is designed
to prevent duplicative investigations and disputes over jurisdiction, while preserving the
mandate of each agency and 1ts responsibility to investigate accidents.

Both the NTSB and the CSB recognize that they share significant common
interests in protecting the American public from the dangers and losses associated with
accidents involving the release of hazardous chemicals. This MOU provides an
opportunity for both organizations to facilitate the achievement of common prevention
goals. This MOU also satisfies the requirement in section 112(r)(6) of the Clean Air Act,
42 U.S.C. § 7412, requiring the CSB and the NTSB to enter into a formal Agrecment
establishing policy and general procedures for cooperation and coordination between the
two agencies to avoid unnecessary duplication of activities.

Section 112(r)(6)(E) of the Clean Air Act, 42 U.S.C. § 7412 specifies that the
NTSB is designated the lead Federal agency for the investigation of chemical releases that
are transportation related. The CSB's focus, in turn, is on large chemical accidents
mvolving the production, processing, handling, and storage of chemicals at fixed
facilities. Although not specifically prohibited by this language in the Clean Air Act from
conducting separate or joint investigations of transportation-related chemical accidents,
given the lead authority of the NTSB and its expertise, the CSB finds that at this time in
its development, such joint or separate investigations would not represent the most
efficient and proper usc of limited funds. Accordingly, in the event of a
transportation-related chemical accident under the jurisdiction of the NTSB, the CSB will
defer to the NTSB and will not conduct a separate or joint investigation. In the event that
the NTSB requests technical investigative assistance from the CSB, such matters will be
handled as put forth more fully In the Appendix of this MOU.






A. ACCIDENTS INVOLVING HAZARDOUS MATERIALS

The NTSB is an independent agency and the lead Federal investigative agency for
all transportation accidents involving hazardous materials including: aviation, railroad,
marine, highway, and pipeline. This includes (a) accidents that occur during the loading
or unloading of hazardous materials into or from containers that are intended to be
offered for transport, or that have been delivered for off loading, and (b) accidents that
occur during the temporary storage of hazardous materials in transportation containers,
prior to or after transport. The NTSB may decline to investigate a transportation-related
accident.

The CSB is an independent investigative agency authorized under section
112(r){(6) of the Clean Air Act, 42 U.S.C. § 7412. its mission is 1o enhance the safety of
workers and the public by uncovering the underlying causes of accidental chemical
releases at fixed facilities and motivating remedial action by both the private and public
sectors.

B. TRANSPORTATION-RELATED CHEMICAL ACCIDENT INVESTIGATIONS

1) As the lead Federal agency, the NTSB will assume control of on-scene investigation
activities of transportation-related chemical accidents that it decides to investigate.
The CSB may participate i an investigation conducted by the NTSB in accordance
with Title 49 CFR Part 831.

2) During the on-scene phase of a NTSB investigation, any requests for information
from parties to the investigation must be made through the NTSB authorized
Investigator-In-Charge.

3) The NTSB will be responsible for the public release of factual information resulting
from such investigation efforts. The timing and the content of information to be
released during the field investigation, particularly at the accident scene, shall be
limited to factual information, and shall be coordinated through the NTSB Member
prescnt at the accident scene, the representative of the NTSB’s Office of Public
Affairs, or the NTSB’s Investigator-In-Charge.

4) After completion of the on-scene and field phases of the investigation, the NTSB will
be solely responsible for the analysis of the factual information gathered,






C. SHARING AND COORDINATION OF REPORTS AND INFORMATION

In order to more efficiently carry out their respective missions, either the NTSB or
the CSB may request from the other agency any completed Accident Reports, Special
Investigation Reports, or Safety Studies that have been produced as the result of an
investigation. Completed reports will be supplied to the requesting agency as
expeditiously as possible.

D. RESOURCE SHARING

In order to conserve public resources and gain efficiencies in the process and
conduct of investigations, the NTSB and the CSB will share resources wherever
possible and feasible.

1) The NTSB and the CSB will notify each other of relevant accident investigation
courses and training that they are conducting. Wherever possible and practical, fees
charged for such courses and training will be waived, and space, as available, will be
provided to the other agency. Each agency will be individually responsible for
providing transportation and lodging, if applicable, for its investigators and staff to
and from this training.

2) In a transportation-related accident investigation for which the NTSB has requested
and obtained the use of Federal Aviation Administration aircraft, and has requested
the use of CSB technical expertise, the CSB will also be provided access to this
aircraft for transportation to the accident site, on a space available basis.

3) The CSB and the NTSB will explore developing programs for the exchange of
technical personnel (details) to enhance the investigative and report writing expertise

of each agency, as well as the exchange of data relating to chemical accidents.

E. NOTIFICATIONS

A standardized protocol for notifications of accidents and communication of
information relating to transportation-related chemical accidents will be attached to this
MOU as an appendix. It will contain emergency contacts and phone numbers for accident
notification for both agencies, information about the accident that needs to be transmitted,
and criteria for notification.

Close continuing liaison, communication, and cooperation between the two
agencies will be maintained so that the common objectives of enhanced public safety,
thorough and complete investigation, and the efficient use of resources can be achieved.
Additionally, in this way, differences in objectives can be minimized and rapidly
resolved.





Upon approval of this agreement both agencies will officially notify the
appropriate OMB, Congressional, and potentially affected private sector organizations of
this agreement. This agreement may be modified at any time upon mutual agreement of
both agencies.

Carol J. Carmody, tmg%

arolyn W. Merrltt Chair

National Transportation Safety Board Chemical Safety and Hazard Investigation
Board
1ef19])o 2 ey
Date Date





APPENDIX: Accident Notification Contacts and Criteria

Chemical Safety Board

The CSB will notify the NTSB as soon as possible of its intent to initiate an on-
site investigation of a chemical accident at a fixed facility. Moreover, in the event that the
accident also involves in any manner the transportation and release of hazardous
chemicals, the CSB will immediately notify the NTSB about the accident. Prior to
sending an investigative team, the CSB will coordinate all jurisdictional issues with the
NTSB. Initial notification will be to the NTSB Communications Centcr, at the address
and telephone\fax number below.

National Transportation Safety Board
Communications Center

On Duty Personnel

202-314-6290 (24 hours)

490 L Enfant Plaza East, S.W.
Washington, DC 20594-2000

B) National Transportation Safety Board

The NTSB will notify the CSB as soon as possible its intent to initiate an on-site
investigation of a transportation accident involving the release of hazardous chemicals
that also involves substantial damage to a fixed facility and/or significant injuries. Initial
notification will be to the CSB at the address and telephone\fax number below.

In the event CSB personnel are requested by the NTSB to assist in the
investigation of an accident involving the transportation and release of hazardous
chemicals, the CSB will act on this request expeditiously. To the extent permissible given
its stated mission, the CSB will make its personnel available to the NTSB for such
investigative purposes.

Chemical Safety and Hazard Investigation Board
Business Hours 8:30 - 5:00 (Monday —Friday)
CSB Operations Center

(202) 261-7600

Non - Business Hours
National Response Center
(800) 424-8802






MEMORANDUM OF UNDERSTANDING
BETWEEN
THE NATIONAL TRANSPORTATION SAFETY BOARD
AND
THE U.S. DEPARTMENT OF DEFENSE

1. PURPOSE

This Memorandum of Understanding (MOU) establishes a cooperative arrangement between
the National Transportation Safety Board (NTSB) and the Department of Defense (DoD)
concerning U.S. Government assistance to families affected by aviation and other non-DoD
transportation disasters.

2. BACKGROUND

It is a U.S. government priority to ensure the proper treatment of family members of victims
of major transportation accidents. In accordance with a Presidential Memorandum of
9 September 1996, and legislation signed by the President 9 October 1996, the NTSB will
coordinate the provision of federal services to the families of victims of transportation accidents.

The NTSB will request assistance from DoD through an interagency order pursuant to the
Economy Act, 31 U.S.C. § 1535. All such requests will be coordinated through the Director of
Military Support (DOMS), (703) 697-0218, (24 hr/day). If, after receiving the informal request
for support, DOMS determines that under DoD Directive 3025.15, dated February 18, 1997, the
requested support must be approved by the Secretary of Defense, DOMS will advise the NTSB to
submit its written request through the Office of the Secretary of Defense, Executive Secretary.

3. CANCELLATION. The following MOU/MOAs are hereby canceled:

A. MOU between U.S. Navy Supervisor of Salvage and Diving (SUPSALYV) and the NTSB
of 6/1/93.

B. MOA between the Armed Forces Institute of Pathology (AFIP) and the NTSB of
12/16/88.

4. RESPONSIBILITIES

A. The NTSB will:

(1) Have primary Federal responsibility for facilitating the recovery and identification of
fatally injured passengers, and the coordination of assistance to victims and their families.





(2) Work with state and local authorities and with private relief organizations to ensure
appropriate coordination of federal services along with those services provided by non-federal
organizations and/or authorities.

(3) Work with state and local authorities, as required, to clear any legal obstacles to the
provision of federal assistance, including jurisdictional issues concerning onshore search and
recovery, custody and control of remains, and determinations of cause or manner of death.

B. DoD will provide assistance to the NTSB as requested, to include:
(1) Provision of onshore search and recovery assistance.

(2) Provision of assets from the U.S. Navy’s SUPSALYV for the purpose of offshore
search and salvage, recovery of non-military aircraft wreckage, and associated technical assistance
when these services cannot be provided by locally available sources.

(a) Capabilities of SUPSALYV, the Navy, and their contract resources include provision
of divers, manned and remotely operated submersibles, and other sophisticated underwater
systems. Upon notification of an aircraft crash overwater under NTSB purview, the NTSB and
SUPSALY will jointly determine if SUPSALYV assets should be dispatched to the scene to aid the
investigating team.

(b) SUPSALYV will also provide advice to NTSB and will coordinate resources to
support NTSB underwater search, salvage and recovery efforts. When requested, SUPSALYV will
provide information on alternative search and recovery techniques which may be employed, and
preliminary cost estimates for each.

(3) Provision of personnel from the AFIP Office of the Armed Forces Medical Examiner
(OAFME) to perform examinations of human remains.

(a) Including identification of human remains; determination of cause of death and
manner of death; and consultation to the NTSB in support of their investigation.

(b) When assisting with identification efforts, provision of appropriate DNA
comparison testing on any specimens submitted to the AFIP.

(4) Provision of mortuary support at agreed hpon military installations (e.g. Dover Air
Force Base, DE).

(5) Provision of requested medical and dental records for military personnel fatalities, as
requested. These should include dental x-rays of those victims identified as military active duty,
retired, veteran, or reserve.

(6) Provision of additional pouches and transfer cases for human remains.





5. DOD ASSET AVAILABILITY. Subject to the approval of appropriate DoD official:

a. Operational requirements will have priority in use of DoD assets.

b. AFIP asset availability will be determined by the Assistant Secretary of Defense for Health
Affairs (ASD(HA)).

6. COMMAND AND CONTROL. Command and control of DoD resources shall at all times be
retained by DoD. The senior on-site DoD official will coordinate issues with NTSB and federal,
state and local departments and agencies, and to the greatest extent possible provide requested
services consistent with pertinent DoD guidelines and directives.

7. ADMINISTRATIVE. A copy of this MOU will be maintained by the Office of the Secretary
of Defense Executive Secretary and will be updated every five years.

8. REIMBURSEMENT

The NTSB agrees to reimburse DoD for any assistance provided. The NTSB will issue an
Economy Act Order authorizing DoD’s services. (See draft Economy Act Order [TAB A] and
D&F [TAB B].) This will usually be accomplished in advance of any services provided by DoD.
However, in urgent circumstances, DOD will, at its own discretion, act upon oral Economy Act
Orders which include funding citations. The oral orders shall be followed up with written orders
within two days for DoD’s services to continue.

The NTSB’s Economy Act Order may contain a clause which limits the liability of the NTSB
to reimburse DoD for claims and other contingencies arising from DoD’s provision of services. If
NTSB elects to include the clause, it shall specify a maximum ceiling on its liability. If DoD does
not accept the limitation, it shall notify the NTSB within two days and propose an alternate
ceiling. In the absence of any provision limiting liability, the NTSB shall reimburse the DoD for
the full amount of any claims or other liabilities.

The specific DoD component providing assistance (e.g. SUPSALV, AFIP, etc.) will be the
DoD reimbursemeng receiving agent.

TRl 4

Secretary of Defense
Department of Defense

1 April 1997
Date






SAMPLE DOCUMENT
ECONOMY ACT ORDER PURSUANT TO 31 U.S.C. # 1535

1. Pursuant to the Memorandum of Understanding between the United States Department
of Defense and the National Transportation Safety Board (NTSB) dated and
FAR 17.5, the NTSB hereby requests the United States Department of Defense to provide

(service to be rendered, including location) . The work is to be
directed and approved by , the NTSB Investigator-In-Charge.

2. Work is to be completed not later than

3. FY O&M funds

4. At the completion of the work, the NTSB agrees to reimburse the actual cost of
expenses incurred by the DoD, up to 8

(Alternatively, the attached FAD sheet provides the funds for performance of the work.)

(In no event shall the NTSB pay any fee or charge in excess of the actual cost of entering into and
administering the contract under which the order is filled.)

5. The NTSB will assume the risk of damage to the system resulting from this
operation requested by the NTSB in the location described above and
to fund any liability to third parties arising from the same, not to exceed $ in total.
If, and when, any claims are submitted to the United States government for compensation for
such damages, the NTSB agrees to transfer funds to the DoD to cover the amount of the claims
upon its receipt of notice that such claims have been received.

6. Authority granted under; Public Law (Insert current NTSB Authorization
Act and/or Appropriations Act)

Name Contracting Officer Date





SAMPLE DOCUMENT

DETERMINATION AND FINDINGS
AUTHORITY TO PLACE AN INTERAGENCY
ORDER UNDER THE ECONOMY ACT
31 U.S.C. §1535

Upon the basis of the following findings and determination which I hereby make pursuant to
FAR 17-5, the proposed interagency order may be placed.

FINDINGS

1. The National Transportation Safety Board proposes to issue an interagency order under the
Economy Act to the United States Department of Defense, , Washington
D.C. 20301-2200

2. The (service to be rendered, including location) .
The work is to be directed and approved by , the NTSB Investigator-In-Charge.
Work is to be completed not later than .

3. There is legal authority for this acquisition. FY O&M funds will be used.

4. Consistent with FAR 6.002, this action is not being entered into with another agency for the
purpose of avoiding competition. The will perform

5. This action does not conflict with any other agency’s authority or responsibility.

6. The ordered services cannot be provided as conveniently and economically by directly
contracting all of the work to a private source because the is
the uniquely qualified supplier of the highly specialized services required.

7. The has unique expertise
and equipment in which is not
available within the National Transportation Safety Board.






D&F No.

I certify that the facts and representations contained herein under my cognizance are complete and
accurate to the best of my knowledge and belief.

Requirements Office Date

Phone Number

I have reviewed this document and consider it legally sufficient.

Counsel Date
(Type Name, title and provide Signature)

Phone Number

DETERMINATION

1. It is the Government’s best interest to place the above described order.

Contracting Officer Date
(Type Name, title and provide Signature)






MEMORANDUM OF UNDERSTANDING
BETWEEN
THE DEPARTMENT OF TRANSPORTATICN
AND THE
NATIONAL TRANSPORTATION SAFETY BOARD

hed

PURPOSE

This Memorandum of Understanding (MOU) sets forth the
responsibilities of the Department of Transportation (the Department)
under the Presidential Memorandum entitled "Assistance to Families
Affected by Aviation and Other Transportation Disasters" (September 9,
1996) to assist the National Transportation Safety Board (the Board) in
fulfilling its lead-agency responsibilities under the Memorandum and
under 49 U.S.C. 1136. The MOU is not intended to change relationships or
responsibilities of the Board and the Department, including its
agencies, regarding accident investigations that are already in place
under separate agreements or understandings as of the date of this MOU.

B. AUTHORITIES

1. Presidential Memorandum of September 9, 1996--"Assistance to
Families Affected by Aviation and Other Transportation Disasters"

2. 49 U.S.C. 1136 (Assistance to families of passengers involved in
aircraft accidents), 49 U.S.C. 41113 (Plans to address needs of families
of passengers involved in aircraft accidents), and 49 U.S.C. 44909
(Passenger manifests).

C. RESPONSIBILITIES OF THE DEPARTMENT AND ITS AGENCIES

Pursuant to the Presidential Memorandum of September 9, 1996, which
addresses domestic transportation disasters, the Department will assist
the Board at those types of transportation disasters as follows:

1. The Department will designate an official with continuing

responsibility for working with the Board to provide services to
families.

2. The Department will designate, as appropriate, an accident
liaison to coordinate with the Chairman of the Board (or the Chairman's
designate) following any transportation disaster which is covered by
this MOU. In cooperation with the Board, this official will assure

prompt and effective delivery of Departmental services related to family
assistance.

3. With regard to aviation disasters, the Department, and its
agencies as appropriate, will coordinate with the Chairman of the Board
on requirements for passenger manifests under 49 U.S.C. 44909 and other
authority, or other family assistance regulations within available
authority to facilitate implementation of 49 U.S.C. 1136.

4, In the event Department agencies undertake search and rescue
sorties over marine or coastal areas following a transportation
disaster, either within or outside the territorial limits of the United
States, information derived from these operations will be provided to
the Board as quickly as possible for release to the families as
appropriate.





5. With regard to aviation disasters, the Department will coordinate
with the Chairman of the Board in fulfilling the requirements of 489
U.S.C. 41113 (Plans to address needs of families of passengers involved
in alrcraft accidents) and section 704 (Establishment of Task Force) of
Public Law. 104-264 (October 9, 1996).

D. CONTROL OF RESOURCES

The Board, the Department, and agencies of the Department exercise
their roles and responsibilities under this MOU subject Lo personnel and
fiscal limits existing at the time an action 1s to be taken under the
MOU, and in recognition that the control of each agency's resources 1is
reserved to that agency. Nonetheless, it is understood that agency
officials and employees will cooperate with other federal, state, and
local agencies to the greatest extent possible consistent with
applicable requirements.

E. RELATIONSHIP TO OTHER AGENCY RESPONSIBILITIES

1. This MOU does not apply to transportation disasters that occur
outside the territorial limits of the United States. As recognized by
the Presidential Memorandum of September 9, 1996, the Department of
State is responsible for such disasters that occur outside the United
States.

2. DNothing in this MOU shall be interpreted to constrain either the
Secretary of Transportation from exercising powers of the Secretary or
performing authorized duties or the independence of the Board.

3. The parties recognize that other agencies named in the
Presidential Memorandum of September 9, 1996, may be able to more
effectively perform the functions listed herein depending on the
circumstances of a particular transportation accident. Nothing in this
MOU shall be interpreted as requiring the Department or its agencies to
perform such functions when another agency can more effectively provide
the function in the judgment of the Chairman, the Secretary of
Transportation, or other agency head, or their designates.

F. IMPLEMENTATION OF THE MOU

1. Effective date. This Memorandum of Understanding is effective on
and after the date that it is executed by representatives of the
Department and the Roard.

2. Term of MOU and amendments. The MOU is for an indefinite period,
may be terminated on 30 days notice by either party to it, and may be
amended by mutual agreement at any time.

Rodne& E. Slazér

Secretary

U.S. Department of National Transportation
Transportation Safety Board

























































































































































































































INTERAGENCY AGREEMENT
BETWEEN
NATIONAL TRANSPORTATION SAFETY BOARD
AND
BUREAU OF ALCOHOL, TOBACCO AND FIREARMS
THE DEPARTMENT OF THE TREASURY

PURPOSE

The purpose of this agreement between the National Transportation
Safety Board (NTSB) and the Bureau of Alcohol, Tobacco and Firearms
(ATF) is to enhance NTSB’s capability to discharge its
responsibility for the fire investigation of accidents, and to

provide an arrangement whereby both parties can contribute to the
overall enhancement of safety.

SCOPE

ATF agrees to act as fire consultant to the NTSB in the
investigation of select accidents provided that in the opinion of
the Director, ATF, or his designated representative, there are
qualified personnel available to perform this task and that in his
judgement, the basic mission of ATF is being fulfilled by
participation in the selected activity. 1In consideration thereof,
NTSB agrees to reimburse ATF for all expenses incidental to these
consultant services,

PROCEDURE: FIELD INVESTIGATION

When requested by NTSB, and subject to the standards of
availability mentioned in paragraph 2, ATF agrees to furnish fire
consultants to NTSB to assist in its on-the-scene investigation in
those cases where ATF research, teaching and consultation
interests, as well as the NTSB’s investigative responsibilities,
and the public interest bhenefit from such participation. The
determination of the need for ATF consultant services, at-the-
scene, will be coordinated by the Chief, Regional Operations and

" General Aviation Division, NTSB, and the Chief, Explosives

Division, ATF, after NTSB assesses the nature of the accident, the
need for and availability of fire assistance from other sources,
and the extent to which ATF'’s expertise would be beneficial.

Follqwing the on-the-scene investigation and laboratory
examination, if needed, ATF will prepare and send to the NTSB:

a. A complete fire factual report consisting of the facts
actually observed by them in the course of the accident
investigation and the results of laboratory examination.

b. A separate report analyzing the fire findings to include an
evaluation conclusion and suggested recommendations resulting
from the accident investigation. ' '





Travel

Travel and per diem allowances of ATF personnel engaged in
consultant services for the NTSB will be governed by the rules and
regulations promulgated by ATF or its higher authority.

SUPPLIES AND EXPENSES

a. Any laboratory costs or expenditures for supplies in
connection with the services furnished by ATF to the NTSB will
be assumed by the NTSB,

b. ATF will bill the NTSB quarterly on the basis of per diem and
travel costs for each case submitted on behalf of the NTSB,
plus all identifiable cost items that are incurred pursuant to
the fire investigation for the NTSB. Quarterly bills must be
itemized by consultation services rendered.

Change of Agreement

Any or all provision of this agreement are subject to renegotiation
upon reguest of either NTSB or ATF.

TERMINATION

FEither party may terminate this agreement by giving 80 days notice
to the other party.

National Transportation and Bureau of Alcohol, Tobacco
Safety Board and Firearms
g (RN
e //"y/f v\\-'-’\'\'"“‘-
Timothy P. Forte’ Director Charles R. Thomson

Office of Aviation Safety Acting Associate Director
(Law Enforcement)







MEMORANDUM OF UNDERSTANDING
BETWEEN THE
NATIONAL TRANSPORTATION SAFETY BOARD
AND THE
FEDERAL BUREAU OF INVESTIGATION

BACKGROUND AND PURPOSE

The National Transportation Safety Board (NTSB) and the Federal Bureau of Investigation (FBI)
have established a good working relationship, as exhibited during the recent NTSB
investigations of the Alaska Airlines Flight 261 accident and the American Airlines Flight 587
accident. The purpose of this MOU is to formally implement and perpetuate the current NTSB
and FBI practices and procedures, in order to facilitate each agency’s performance of its
respective responsibilities whenever there is overlapping NTSB and FBI interest.

The NTSB’s statutory mandate is to “investigate ... and establish the facts, circumstances, and
cause or probable cause of” all civil aircraft accidents and most non-military public aircraft
accidents. 49 U.S.C. § 1131(2)(1)(A). The NTSB also has jurisdiction over certain highway,
pipeline and railroad accidents. accidents involving hazardous materials, and major marine
casualties, 49 U.S.C. § 1131(a)(1)(B)-(E), as well as “any other accident related to the
transportation of individuals or property when the Board decides -- (i) the accident is
catastrophic; (i1) the accident involves problems of a recurring character; or (iii) the investigation
of the accident would carry out this chapter.” 49 U.S.C. § 1131(a)(1)(F). The “term ‘accident’
includes damage to or destruction of vehicles in surface or air transportation or pipelines,
regardless of whether the initiating event is accidental or otherwise.” 49 U.S.C. § 1101.

The FBI is responsible for investigating criminal violations of federal law and has been
designated as the lead agency for domestic and international terrorism matters. The federal
authorities designating the FBI’s investigative authority include 6 U.S.C. § 111,28 USC § § 533
and 538, 18 USC § 2332b, 28 CFR § 0.85, Presidential Decision Directive 39, and Homeland
Security Presidential Directive numbers 5, 7, and 8.

NTSB investigations have “priority over any investigation by another department, agency, or
instrumentality of the United States Government.” 49 U.S.C. § 1131(a)(2)(A). Congress has
defined the circumstances and method by which the NTSB’s investigative priority shall be
transferred:

If the Attorney General, in consultation with the Chairman of the Board,
determines and notifies the Board that circumstances reasonably indicate that the
accident may have been caused by an intentional criminal act, the Board shall
relinquish investigative priority to the Federal Bureau of Investigation. The
relinquishment of investigative priority by the Board shall not otherwise affect the
authority of the Board to continue its investigation under this section.

49 U.S.C. § 1131(2)(2)(B).





The NTSB, when exercising investigative priority, is obligated to “provide for appropriate
participation by other departments, agencies, or instrumentalities in the investigation.” 49 U.S.C.
§ 1131(a)(2)(A). In addition, “[i]f a Federal law enforcement agency suspects and notifies the
Board that an accident being investigated by the Board under subparagraph (A), (B), (C), or (D)
of paragraph (1) may have been caused by an intentional criminal act, the Board, in consultation
with the law enforcement agency, shall take necessary actions to ensure that evidence of the
criminal act is preserved.” 49 U.S.C. § 1131(a)(2)(C). The NTSB’s investigative priority does
“not affect the authority of another department, agency, or instrumentality of the Government to
investigate an accident under applicable law or to obtain information directly from the parties
involved in, and witnesscs to, the accident,” 49 U.S.C. § 1131(a)(3), but, nonctheless, advance
coordination is critical for any separate FBI or NTSB fact-finding activities in order to avoid
unnecessary interference or complication of either agency’s investigation. Congress has directed
that “[t]he Board and other departments, agencies, and instrumentalities shall ensure that
appropriate information developed about the accident is exchanged in a timely manner.” 49
U.S.C. § 1131(a)(3).

ACCIDENT/INCIDENT INVESTIGATIONS (GENERAL)

In the immediate aftermath of a transportation accident, the NTSB is the presumptive lead
investigative agency and will assume control of the accident scene. The primary NTSB point of
contact (POC) will be the assigned NTSB investigator in charge (NTSB IIC). If the FBI elects to
investigate any transportation accident, the primary FBI POC will be the assigned on-scene
Special Agent in Charge (FBI SAC) or his/her designee.

FBI personnel will, through the assigned FBI SAC, coordinate in advance with the NTSB IIC all
FBI activity on-scene as well as any FBI fact-finding activity elsewhere (e.g., interviewing
witnesses, collecting documents or other evidence, etc.). This procedure is intended,
notwithstanding the provisions of 49 U.S.C. § 1131(a)(3), to ensure that neither NTSB nor FBI
investigalive activity unnecessarily complicates or compromises the other agency’s investigation.
NTSB investigations will be conducted pursuant to NTSB procedures (including 49 C.F.R. Part
831), but modifications to the standard NTSB procedures -- including, for example, direct
participation by FBI personnel in NTSB investigation specialty groups, or specific chain of
custody procedures, and limitations on information dissemination -- will be fashioned on a case-
by-case basis by the NTSB in consultation with the FBL

NOTIFICATIONS AND FBI-NTSB COMMUNICATIONS

The NTSB will notify the FBI Strategic Information and Operations Center (SIOC) immediately
when launching a major investigation “go-team” from Washington, D.C. The FRI SIOC or the
assigned FBI SAC will notify the assigned NTSB IIC immediately when the FBI initiates an
investigation pertaining to a transportation accident or incident.

All primary communication between NTSB and FBI shall be through the FBI SIOC and the
NTSB Communications Center. The FBI SIOC and NTSB Communications Center shall be





responsible for maintaining current 24-hour contact information, including facsimile numbers,
for the other agency.

A complete and expeditious exchange of information resulting from any investigation is of
significant benefit to both agencies in fulfilling their respective responsibilities. Therefore, if
requested by the on-scene FBI SAC, the NTSB IIC will ensure that the FBI SAC is kept fully
informed of all factual information developed during the course of the NTSB investigation. The
FBI SAC will likewise ensure that the NTSB IIC is fully informed of all factual information
developed during the course of the FBI investigation. If grand jury secrecy rules or other
constraints preclude FBI sharing of particular information, the FBI SAC will inform the NTSB
11C of that fact so that appropriate NTSB and Department of Justice officials can explore the
need for NTSB access to the factual information and, if the NTSB believes the information
important to the NTSB investigation, make all reasonable cfforts to create an acceptable solution
to effectuate the exchange of information.

The FBI SAC will inform the NTSB IIC immediately of any decision by FBI to either suspend
an investigation or to invoke the procedures for transferring investigative priority to the FBIL. In
the case of the latter scenario, the agencies agree that NTSB-FBI communication and
consultation are critical, so that technical expertise and professional experience are fully shared
and considered prior to invocation of the transfer procedures outlined in 49 U.S.C. §

1131(2)(2)(B).

MEDIA CONTACT AND PUBLIC RELEASE OF INFORMATION

Unless and until the NTSB relinquishes status as the lead investigative agency during an
investigation, the release of information to the public about the investigation shall be solely the
responsibility of the NTSB, subject to 49 U.S.C. § 1131(a)(2)(C). Should the FBI need to make
public announcements (for example, seeking public tips), such announcements shall be
coordinated with the NTSB IIC or on-scene NTSB Board Member. Neither the NTSB nor the
FBI contemplates a requirement for joint appearances at press conferences, with the possible
exception of an announcement of NTSB relinquishment of investigative priority.

FBI LABORATORY AND OTHER TECHNICAL EXPERTISE

If requested by the NTSB IIC, the FBI SAC will initiate a request for the assistance of an
Evidence Response Team (ERT) from a local field office as well as the Laboratory Division’s
Evidence Response Team Unit (ERTU), the Disaster Squad, and other response components of
the FBI Laboratory. ERT and Laboratory support may include, but is not limited to,
documenting, mapping, and recovery of personal effects and human remains, mapping and
documenting the wreckage and accident scene, and chemical analysis for residues of explosives
and accelerants. Disaster Squad assistance may include forensic processes directed at victim
identification. If a request for ERT or FBI Laboratory assistance is made, it will be without
regard to the cause of the accident or incident. The FBI SAC will make the request for FBI
Laboratory assistance through the FBI SIOC, and the FBI Assistant Director, Laboratory





Division, will be the authorizing authority. If assistance is authorized, all activities of the FBI
ERT and the FBI Laboratory will remain under the direction of the FBI SAC in full coordination
with the NTSB IIC, who will remain in charge of the crash site until or unless investigative
priority is transferred to the FBI under 49 U.S.C. § 1131(a)(2)(B).

Other. If requested by the NTSB IIC, the FBI SAC will initiate a request for other FBI technical
expertise including, but not limited to, video analysis and other services of the FBI Operational
Technology Division.

NTSB CONTROL OF WRECKAGE AND TESTING

Prior to any transfer ol investigative priority to BI pursuant to § 1131(a)(2)(B), unless
otherwise mutually agreed upon by the NTSB IIC and the FBI SAC for special circumstances, all
accident or incident wreckage and/or evidence collected in the accident investigation shall
remain in the custody and control of the NTSB, including:

Flight and Vehicle Recorders. Any onboard vehicle recorders recovered from the
accident scene or the accident vehicle, including, but not limited to, cockpit voice
recorders (CVRs), flight data recorders (FDRs), and cockpit image recorders (CIRs) will
be read out and analyzed at the NTSB’s laboratory facilities.

Component Testing/Analysis. All wreckage and recovered components will be examined
at NTSB laboratory facilities or another facility selected by the NTSB.

All wreckage and evidence at the accident scene shall remain undisturbed, unless otherwise
authorized in advance by the NTSB IIC. Recovery or documentation of wreckage or evidence at
the accident scene by FBI personnel (including ERT personnel), if authorized by the NTSB IIC,
shall be done in accordance with procedures specified by the NTSB.

The FBI SAC shall inform the NTSB IIC of any special requirements due to the circumstances of
an FBI investigation, so that such issues can be resolved in accordance with 49 U.S.C. §
1131(a)(2)(C).

INTERVIEWS

FBI participation in any NTSB interviews will be coordinated in advance by the FBI SAC with
the NTSB IIC. The FBI SAC shall inform the NTSB IIC of any special requirements dictated
by the circumstances of an FBI investigation, so that such issues can be resolved without undue
delay to NTSB interviews.

FBI interviews separate from the NTSB investigation shall be coordinated by the FBI SAC with
the NTSB IIC. This is intended to avoid situations in which witnesses critical to the NTSB
investigation are interviewed by the FBI before NTSB subject-matter experts have the
opportunity to interview those witnesses. The NTSB IIC will immediately inform the FBI SAC





if the NTSB has no interest in a particular interview or class of witnesses, to minimize potential
delays to FBI interviews necessitated by NTSB-FBI coordination.

TRAINING

NTSB personnel may attend FBI ERT training or other relevant FBI training opportunities
identified by the FBI.

FBI personnel are encouraged to attend relevant courses offered by the NTSB Academy,
including the Basic Aircraft Accident Investigation course.

FAMILY ASSISTANCE

The agency with investigative priority shall also be responsible [or providing family assistance
and related services. In the event of a transfer of investigative priority to the FBI pursuant to 49

U.S.C. § 1131(a)(2)(B), NTSB Transportation Disaster Assistance personnel will coordinate with
the FBI Office for Victims Assistance to ensure a smooth transition for FBI assumption of

responsibility for family assistance and related services.

WITHDRAWAL FROM INVESTIGATION AND/OR TRANSFER OF PRIORITY

If the FBI terminates an FBI investigation, or reassigns personnel assisting the NTSB
investigation, due consideration will be given to minimizing adverse impact on the NTSB
investigation.

In the event the Attorney General determines, in consultation with the NTSB Chairman, that the
FBI shall have lead investigative status, the NTSB may, at the NTSB’s discretion, continue to
mvestigate the accident or safety issues stemming from the accident, as specified in 49 U.S.C. §
1131(a)(2)(B). In all cases, the NTSB will coordinate its actions with the FBI SAC and act to
avoid adverse impact on the FBI investigation. Where the NTSB withdraws completely from an
investigation, the NTSB will, if possible, provide technical assistance to the FBI upon request.
When NTSB technical assistance is requested, diligent attempts will be made to avoid NTSB
entanglement in subsequent criminal proceedings.

FUNDING

Unless otherwise agreed to in writing in a separate funding document, each agency will bear the
costs for its activity in any investigation and/or participation in training.





LIABILITY

Each agency shall assume responsibility for addressing and/or defending the alleged negligent or
wrongful acts or omissions of its own employees. In event that the employees of both agencies
appear to be jointly responsible for the alleged negligent or wrongful act or omission,
representatives of each agency will confer to determine an equitable and appropriate resolution
of respective liability. Both parties understand that the Department of Justice cannot guarantee
legal representation for agency employees who are sued in their individual capacities but must
determine entitlement to legal representation on a case-by-case basis in accordance with the
procedures set forth in Title 28 of the Code of Federal Regulations.

DISPUTE RESOLUTION

Where a dispute or conflict arises during the course of the activities covered by this MOU, the
NTSB IIC and the FBI SAC should confer and endeavor to resolve the matter. If an agreement
cannot be reached by the NTSB IIC and the FBI SAC, unresolved issues should be referred
expeditiously to the appropriate executive management personnel at FBI and NTSB
Headquarters for resolution.

DURATION, MODIFICATION, AND TERMINATION

This MOU shall be in effect upon execution by both the NTSB and the FBI. Modifications to
this MOU must be in writing and signed by appropriate officials of both the NTSB and the FBL
This MOU remains in effect until cancelled, in writing, by either party with at least 60 days
advance notice. In all cases, the confidentiality provisions set forth in the MEDIA CONTACT
AND PUBLIC RELEASE OF INFORMATION section of this MOU will survive cancellation of
this MOU.

SIGNED:

Mark V. Rosenker Da
Acting Chairman
National Transportation Safety Board

(e

Robert S. Muelle 111
Director
Federal Bureau of Investigation






